S6 Hop déng (Contract NOY: .......oeeeveeeeeeenn.n.

‘ ‘ OCB CIF (M4 khach hang/Customer code): ................

Ngan Hang Phudng Bong

GIAY BE NGHI MO, SU’ DUNG TAI KHOAN THANH TOAN, KIEM PHIEU DANG KY
THONG TIN, KIEM HOP DONG PHAT HANH VA SU’ DUNG THE

APPLICATION FORM CUM AGREEEMNT FOR OPENING AND USE OF CURRENT ACCOUNTS CUM CARD
ISSUANCE AND USAGE CONTRACT

(Danh cho Khach hang ca nhan/For individual customer)

Kinh gtri: NGAN HANG TMCP PHUONG DONG,
CN/PGD....oiiiiiii e

To: ORIENT COMMERCIAL JOINT STOCK BANK (OCB), BRANCH/ TRANSACTIONAL OFFICE

DANG KY MO TAI KHOAN THANH TOAN VA DICH VU PAYMENT AND SERVICE ACCOUNT REGISTRATION
TO6i/Chung t6i xac nhan rang chir ky duwoi day caa téi/ching t6i cang la chir ky mau OCB sé s dung dé
kiém tra tinh xac thuc cda chithi do T6i/Chang t6i givi dén OCB. 1/\We confirm that my/our signatures at the end of the

page are sample signatures of,OCB and it will be used to verify directives sent by me/us to OCB.
Cac théng tin ¢6 danh dau (*) la thong tin bat budc. Fields marked as (*) are required

THONG TIN CHU TAI KHOAN (KHACH HANG) INFORMATION OF ACCOUNT OWNER (CUSTOMER)

Ho t&n chl tai KNOAN () e OOng (Mr) [BA& (Mrs.)

Name of account owner Ngay sinh (Date of Birth): ...... l...... [oiiiii.l. )

CMND/Thé cén cwéc cong SO e . NOT CAP ..o
dan/Ho chiéu (*) No. ] Place of [ssue

ID card/ Civil identification card/ Ngay cap: ........ l....... R Ngay hét han: ... [o...... ...
Passport Date of issue Date of expiry

Quédc tich (*) OViéet Nam OHoa Ky  OOKNAC: ...
Nationality Vietnamese American Other

Tinh trang cw tra (*) OCw tru OKhéng cw tra - Thoi gian con cw tru tai Viét Nam: ....................
Residence status Residence No residence — Remaining residence time in Vietham

Tinh trang hén nhan Obéc than COKét hon Ly hon OKRhAC.......oooes
Marital status Single Marriage Divorce Other

Permanent residence

1= ot T 11T N = Lo o PSS EUR P
Contact address

Pién thoainha:........cccocoooooee. Dién thoai di dong (*):.....cccoovoveene. BEmaili. ..o
Home phone Mobile

Nghé nghiép (*): OHoc sinh  [OCéng chirc OTw kinh doanh OVé hwu  OKhéc ............

Occupation Student Office worker Business Retired Other

Nganh nghé: ................... Ch&rc VU ... Thu nhép hang thang: [J<6 triéu  [J6-10triéu

Industry Position: Monthly income [110-20 triéu [0>20-40 triéu [1>40 tr

..................... , Ngay (Date)....... ....0............
Chu tai khoan (Account owner)

Chir ky lan 1 Chip ky lan 2
(Ky va ghi rd ho tén) (Ky va ghi rd ho tén)
1st signature 2"d signature
(Sign and full name) (Sign and full name)

PHAN XAC NHAN DANH CHO NGAN HANG CONFIRMATION OF THE BANK

O0Pdng y mé tai khoan so: Céan bd xac nhan(*) Céan bd nhap liéu Phé duyét béi(+)

Agree to open account No.: Confirmed by Input by ) Approved by ]

OVND: (Ky, ghi rd tén va déng dau) (Ky, ghi r6 tén va déng dau) (Ky, ghi rd tén va déng dau)
""""""""""""""""""""""" (Sign and full name, stamp) (Sign and full name, stamp) (Sign and full name, stamp)

OUSD: ...

OKhac(other):.........c..cocoooe.

Ngay hiéu Iwc tai khoan:
Valid date of account

......... loid i,
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(**)Béng viéc ky vao Gidy déng ky mé tai khoan nay, Cén b6 thuc hién cam két réng minh da chimg kién chu tai khoén hodc ngudi giam ho/dai |
dign theo phap luat ky vao Gidy dang ky mo tai khoan, hodc da tw minh xac minh chi ky trén Gidy dang ky mo tai khoan nay la chi ky that cda
ho. Qén bd Z(éc nhén va Nguoi phé duyét chiu trach nhiém vé tinh xac thurc cta cac mau chi ky va théng tin khach hang trén hop dong nay.
Ma so thué

Tax Code ..... A T

Pa quéc tich (*) Quoc tich thr hai:.................. Quéc tichthr ba:....................
Multi-nationality The second nationality The third nationality

CICH (Yes) SO (NO): s v SO (NO): s o
OOKhong (No) NOT CAP:. NOT CAP: o
OKhdng quéc tich Place of issue Place of issue

(No Nationality) Ngay cap (Date of issue):../..../... Ngay cap (Date of issue):../..../...

Ngay hét han (Date of expire):.../.../.. Ngay hét han (Date of expire): ./.../.

Thi thyec nhap canh < ) g _ _

(Trwong hop ca nhan ngudi SO (NOL): oo NoOi cap (Place of iSSU€): ........cccoorrrrvvvrrnns,
nwéd'c ngoai) Sy ~An- 3 R .

Immigration visa Ngay gap. ......... o oo, Ngay hét .han. ......... [ [,
For the case of foreigner Date of issue Date of expire

THONG TIN NGUO'| GIAM HO/PAI DIEN THEO PHAP LUAT

INFORMATION OF GUARDIAN/ LEGAL REPRESENTATIVE

HO VA TEN (FUIlNAME) | e OOng (vr) [Ba (Mrs.)
CAMNDA/Th_eACén cwoc cong Yo Y (1o T No'i CAp (Place of iSSUE): ....ovvvcccrcccereee
dan/Ho chieu . o
ID card/ Civil identification card/ Ngay cap: ... [, [, Ngay héet han: ......... [, [oii..
Passport Date of issue Date of expire
£ L o OCuw tru (Residence)
Quoc tich (Nationality) 1 CKhéng cu trd (No residence)
Québc tich th® hai:.......cooeeeeeeeeeeeeeee Québc tich tht ba: ......ccoveveveae.
0p &c tich The second nationality The third nationality
a quoc tic £ . £ :
Multi-Nationality SO (NO'),' .................................................................. So6 (No.)’. ........................................................
Ngay cap (Date of issue): .....[....[ ...... Ngay cap (Date of issue): ......[....../ ..
Noi cap (Place of issue):.................... Noi cap (Place of issue).....................
. £ S6 thj thuwe - danh cho NGUOT NWEC NQOAI: .vveeeee e,
OKhéng quoc tich Visa No — for forei g g
No Nationality 'Sa\ 0 —forforeigner y
Ngay cap (Date of Issue): ..... ... ......... NOi cap (Place of iSSUE): .......covevveererieriens
Dia chi thuwong tra
Permanent address ................................................................................................................................................................
Dia chi lién lac
Contact ................................................................................................................................................................
Dién thoainha:.................... bién thoai di déng:...................... Emails ..o
Home telephone Mobile telephone

(*) Néu Nguoi giam hd/dai dién theo phap luat cda chd tai khodn la té chic sé thuc hién theo mdu OCB
quy dinh timg thoi ky. (If the guardian/ legal representative of the account owner is the company, the registration will be
implemented following with OCB form as regulated at each period)
................... , Ngay (Date)......[....l.............
Ngwei giam hd/dai dién theo phéap luat
Guardian/legal representative

Chir ky lan 1 Chir ky lan 2
(Ky va ghi rd ho tén) (Ky va ghi rd ho tén)
1st signature 2" signature
(Sign and full name) (Sign and full name)

YEU CAU MO TAI KHOAN

REQUIREMENTS OF OPENNING ACCOUNT
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0 Gé6i Vang - Gold

O Kim Cwong - Diamond

O Khac - Other

® Tai khoan thanh toan
Bank account

® Tai khoan thanh toan
Bank account

® Tai khoan thanh toan
Bank account

® OCB Online Gold

® OCB Online Gold

@ OCB Online Other

® OCB SMS

® OCB SMS

® OCB SMS

[ Tai khoan khac(*):. ... .. ..

COVND [JusD [IKhac: . .

O YEU CAU BDANG KY/SU DUNG CAC DICH VU KHAC (*)

Alert: C1SMS C1Email

REQUIREMENTS OF REGISTRATION/ USING OTHER SERVICES

[ Dich vu OCB Online/ OCB Omni
OCB Online/ OCB Omni service

S6 dién thoai di ddng nhan ma kich hoat (*): .........oovveiveiieeeeeennn

O Bang ky méi.

[0 C4p lai ma kich hoat dich vu OCB OCB Online/ OCB Omni.
O Huy dang ky dich vu OCB Online/ OCB Omni.

Ch ky khach hang (bat buéc)

Goi dich vu (Service package)
O G6i bac - silver

[0 Géi bac plus - plus Silver
0 G6i vang — Gold

[0 G6i khac - Other

Phwong thirc xac thyc
Confirmation method

] SMS Token

O Hard Token

O OCB iOTP

ODich vu OCB Mobile, s6 DTDD (OCB Mobile SErviCe, MOBIE NUM): .......vceeerereeeeeeeeeeesseseesooeeeessesesessssssessssssereessessseesessesssessese

ODich vu SMS Ti&n glri, S6 DTDD (SMS SErvice, MODIE NUM): ........ceeeeooreeeeeeceeeesseeeesseceeeeesesessesereesseseesseeseeeseseseseeeereessseees oo

CIYEU CAU KNAC (OthEr FEQUIFEBIMENIS): -.......veeeeeeeeeeeeeee e eeeeeeeseeeeeeeseeeeeeesseseeeessssees e eeeessseeeee e eseeesereseeeees e eesse s

PHAN XAC NHAN DANG KY DICH VU CONFIRMATION OF OTHER SERVICES REGISTRATION
ODich vu OCB Online/ OCB Omni
S6 DTDD (OCB Online/ OCB Omni Service, MOBIE NUMY: ...v.vveeeeeeeeeeee oo

Sé dién thoai déng ky dich vu tai ngan hang la thdng tin quan trong, cac chi thj giao dich trén tai khoan cua khach
hang sé dwoc thuc hién thdng qua sé dién thoai xac thure dang ky tai OCB.

Your registered mobile number for the bank’s services is utmost important, all transaction indicators on the your account will be
handled via your registered mobile number at OCB branch

Pa nhan du (Receipt):

OTén truy cap va mat khau
User name and password
OThiét bi xac thwe
Authentication

(Ghi r6 néi dung da nhan, ky va ghi rd ho tén)
(Please specify the items you have received, sign and full name)

Khach hang xac nhan
Customer’s Confirmation
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O YEU CAU MO THE ATM/ THE GHI NQ’ QUOC TE

REQUIREMENTS FOR OPENING ATM CARD/ INTERNATIONAL DEBIT CARD

Obang ky
Agree to register
OKhéng dang ky
Disgree to register

OThé ghi no qudc té-Debit
Mastercard
OThé chuan - Basic

OOThé vang - Gold

OThé ATM - ATM card
OThé chuan - Basic
OThé vang - Gold

O Khac —Other: ......cooovviiiiiiiiiiieee
OThé chuan- Basic OThé vang - Gold

Tén in trén thé
Name printed on the card

Ghi bang chir in hoa, t6i da 20 ky tw bao gém ca khoang trang
Write in Capital letters, maximum 20 letters including space

Noi nhan thé
Place of receiving card

Tai CN/PGD (At Branch/ transactional

[0Qua bwu dién (Delivered by post): BDia chi
(ADArESS). . v

(Truong hop chuyén thé theo dwong buu dién, KH thanh toan phi van chuyén va
quan trj thong tin thé)
(For debit card that is delivered by post, shipping and management fee are required)

Nguwdi dwoc Gy quyén
nhan thé

Chiv ky
(Ky va ghi rd ho tén)
signature
(Sign and full name)

Cau hdi bao mat
Secret question

Nguwoi lién hé khan cap
Emergency contact

0S4 dién thoai Ecom:
Telephone number for Ecom

Quy khéach vui Iong chon 6 (x) phu hop (Please select cell (x) suitably):

THONG TIN BO SUNG LIEN QUAN BEN TUAN THU FATCA (¥)
SUPPLEMENTARY INFORMTION RELATING TO FATCA PROCEDURES

Chu tai khoan
Owner of acccount

Ngwei giam hé/
Dai dién theo

£ La . phap luat
SN-I;T Dau hiéu Hoa Ky (Sign of U.S) Guardian/ legal
representative
Co Khbéng Co Khéng
i} (Yes) (No) (Yes) (No)
1 Chu thé Hoa Ky (*) c6 thé xanh tai Hoa Ky O O O O

U.S Subiject (*) has green card in U.S

Chu thé Hoa Ky (*) thda diéu kién “Ngudi nwdc
2 ngoai cw tri” cia Hoa Ky. O O O O
U.S Subiject (*) meets condition “resident alien” of U.S

C6 dia chi cw trd hoac dia chi lién lac tai Hoa Ky
3  (bao gom dia chi hdm thw) (Have residence address or
contact in U.S (including mail box))

4 So dién thoai tai Hoa Ky (Telephone in U.S)
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Dia chi “nh& chuyén thu” hay dia chi “git ho thu”
5 tai Hoa Ky (Address for letter transfer or address for a ad O ad
keeping letter in U.S)

Lénh chuyén khoan thwéng xuyén vao tai khoan
6  tai Hoa Ky U U O U
Order of frequent transfer into account in U.S

7 Gidy Gy quyén cho mét chi thé c6 dia chi tai Hoa
Ky (Power of attorney for one subject in U.S)

[1] “Chu thé Hoa Ky” (*) ¢ nghia la cong dan Hoa Ky; ca nhan dwoc cap mot thé xanh con hiéu lwc;
ho&c mét “Nguoi nwéc ngoai cw tri” (dinh nghia day dia cta “Ngwéi nwdc ngoai cu tri” dwoc quy dinh
chi tiét trén trang théng tin dién t&r ctia S& Thué Vu Hoa Ky (Internal Revenue Service, viét tat 1a IRS)

http:www.irs.gov/taxtopics/tc851.html (“U.S Subject” (*) means U.S citizen; individual who is issued for green card in

validity; or one “resident alien” (full definition of “residence alien” as regulated specifically on the website of internal Revenue
Service, abbreviated as IRS).

O O O O

THOA THUAN MQ, QUAN LY VA SIF DUNG TAlI KHOAN THANH TOAN

DIEU 1: MO TAI KHOAN

1. Céc yéu t6 trong hd so mé tai khoan phai chinh xac, dung sw that. Khach hang phai chiu trach
nhiém vé cac yéu té da dang ky trong hé so mé tai khoan va phai théng bao ngay cho OCB noi mé&
tai khodn néu thay ddi cac yéu té trong hd so mé tai khoan.

. Céc giay to trong hd so mé tai khoan phal con hiéu lwc theo quy dinh cta phap luat.

- Ngoai cac giay to quy dinh trong hé so ma& tai khoan theo quy dinh cla Ngan hang nha nwéc, OCB
c6 quyén dé nghi cung cap thém cac gidy t& khac phu hop véi yéu ciu quan ly clia minh va phu
hop véi tirng dbi twong khach hang.

4. Trwong hop khach hang mé tai khoan la:

W N

a. Nguwdi chwa thanh nién, nguoi bi tuyén bd mat ndng lwc hanh vi dan sw/han ché nang lwc hanh vi
dan sw theo quy dinh clia phap luat Viét Nam mé tai khoan thanh toan théng qua ngudi dai dién
theo phap luat.

b. Ngwoi cé khé khan trong nhan thire, lam chd hanh vi moi tha tuc mé va s dung tai khoan phai
duoc thye hién thong qua nguwdi giam ho.

DPIEU 2: S’ DUNG TAI KHOAN
1. Cac nguyén tac chung:

a. Viéc slr dung tai khoan duoc thuc hién theo hwdng dan ciia Ngan hang Nha nuéce, cac quy dinh
ctia co quan Nha nuéc co thdm quyén, quy dinh ctia OCB va yéu cau ctia chi tai khodn.

b. Viéc s dung tai khoan thanh toan ngoai té ciia ngudi cuw tri, khéng cw trd va st dung tai khoan tién
glri ddng Viét Nam cta ngudi khdng cw tri, ngudi nuwéc ngoai dwoc thwe hién theo quy dinh vé
quan ly ngoai héi.

2. Nop tién vao tai khoan: Nguwoi ndp tién phai dién day da thong tin vao chirng t giao dich (ké ca
trwdng hop ngwdi ndp tién khdng phai la chi tai khoan) va phai xuét trinh cac chirng tlr chirng minh
tinh hop 18, hop phap cta giao dich trong trwérng hop quy dinh cha phap luat va cia OCB vé quan ly
ngoai hdi ¢ yéu cau.

3.Trich tién tir tai khoan (bao gébm viéc rut tién mat va chuyén khoan tién ti tai khoan)

a. Theo yéu cu cuta chu tai khoan/ngwdi dwoc chi tai khoan Gy quyén:

- Chu tai khoan/nguéi dwoc cha tai khoan uy quyén phai lap chirng ttr giao dich hop 1€ theo mau cua
OCB/mau dwoc OCB chap thuan voi day du cac néi dung, chir ky dé yéu cau trich tien va phai xuat
trinh ban chinh giay to tuy than dung véi loai giay to tuy than da dang ky véi OCB khi thye hién giao
dich.

- Néu chirng tir trich tién khong phai Ia Séc thanh toan thi OCB c6 quyén yéu cau chinh chd tai
khoan/ nguoi dwoc chu tai khoan Gy quyéen phai tryc tiép thiép 18p va xuat trinh chirng tir dé giao
dich.
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- Trudng hop can thiét, OCB c6 quyén yéu cau chi tai khoan/nguwdi duwoc chi tai khoan Gy quyén xac
nhan ndi dung chirng tir giao dich.

b. OCB c6 quyén ty dong trich tién trén tai khodn ctia khach hang trong cac trwéng hop sau

- Thu hdi cac khodn no dén han, qua han, cac khodn 13i, chi phi phai trad khac ctia khach hang véi
OCB.

- Thyce hién cac nghta vy thanh toan theo quy dinh clia Co’ quan nha nuwéc co tham quyén budc chu
tai khoan phai thanh toan. bieu chinh céac giao dich bi hach toan sai, hach toan nham, hach toan
khéng dung ban chat theo nhan dinh cia OCB.

- Cac trrvong hop khac theo théa thuan gitra OCB va khach hang hoac theo quy dinh clia phap luat.

4. Uy quyén: Khach hang co thé dy quyén cho ngudi khac s dung tai khoan theo quy dinh ctia phap
luat va cia OCB trong tlrng thoi ky. Viéc dy quyen phai dwoc lap thanh van ban va dwgc OCB chap
thuan. Nguwoi dwoc Gy quyéen phai dang ky thong tin va chir ky mau theo quy dinh cia OCB.

5. Tam khéa tai khoan:

a. OCB thyc hién tam khoa tai khoan thanh toan cta Khach hang (tam dirng giao dich) mét phan hoac
toan b so tién trén tai khoan trong trwo'ng hop sau:

- Co6 van ban yéu péu clia Chu tai khoan (hoac nguéi dai dién hop phap cua ch tai khoan), hoac
- C6 théa thuan bang van ban gitra Khach hang véi OCB, hoac
- Theo quy dinh phap luat hién hanh.

b. Tuy thudc vao trwerng hop tam khda tai khodn néu tai diém a khoan nay, viéc chAm dirt tam khoa tai
khoan thanh toan va viéc x ly cac Iénh thanh toan di, dén trong théi gian tam khéa thwe hién theo
yéu cau cla chu tai khoan thanh toan (hodc nguoi dai dién hop phap cla chi tai khodn) hodc theo
théa thuan gitra Khach hang va OCB.

6. Phong toéa tai khoan:

a. OCB c6 quyén phong téda mét phan hodc toan bd sé tién cé trong tai khoan thanh toan ctia khach
hang khi xay ra mét trong cac trwong hop sau:

- Khi ¢c6 thoa thuan béng van ban gitra chu tai khoan va OCB.

- Khi cé quyét dinh hodc yéu cau bang van ban cla co quan Nha nwéc cé tham quyén theo quy dinh
cua phap luat.

- Khi OCB phat hién cé dau hiéu gian lan, vi pham phap luat lién quan dén hoat déng thanh toan.

- Khi OCB phat hién c6 nham I&n, sai sét khi ghi C6 nham vao tai khoan thanh toan ciia Khach hang
ho&c theo yé&u cau hoan tra lai tién cta td chirc cung trng dich vu thanh toan chuyén tién.

- Ngay sau khi phong téa Tai khoan thanh toan khéng do yéu ciu ctia Cha tai khoan, OCB phai gui
thdng bao bang van ban (hoac hinh thirc khac théa thuan tai Hop déng nay) vé viéc phong téa tai
khoan thanh toan cho Chu tai khoan, néu rg ly do phong téa, thoi gian phong téa va sO tién bi phong
tda, trir tr'ng hop theo yéu cau bang van ban ciia co quan cé thdm quyén yéu ciu OCB khong
duoc thdong bao.

- Céac trwvong hop khac theo quy dinh cta phap luat.

b. Viéc phong tda tai khodn thanh toan cham dut khi:

- Két thuc théi han phong tda theo thoa thuén gitra chu tai khoan va OCB;

- Cb quyét dinh hoac yéu cau cla co quan Nha nwédc cé thAdm quyén vé viéc cham dirt phong tda tai
khoan thanh toan.

- Sau khi OCB xac minh tai khoan thanh toan khéng cé gian lan hoac vi pham phap luat;

- OCB da xt¥ ly xong sai s6t, nham 1an vé& chuyén tién.
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- Cac trrvong hop khac theo quy dinh cliia phap luat.

c. Viéc giai tda chi thirc hién tai chinh don vi da phong téa

7. BDong tai khoan:

a. OCB doéng tai khoan thanh toan ctia khach hang trong nhirng trdng hop sau

- Khi cht tai khoan yéu cau. Trwdng hop chi tai khoadn 1a ngwdi chwa da 15 tudi, ngudi han ché nang
lwe hanh vi dan sw, ngwdi mat nang lwe hanh vi dan sw, nguwdi khé khan trong nhan thire, 1am chi
hanh vi thi viéc déng tai khoan dwoc thyc hién theo yéu cau cla ngudi giam ho, ngudi dai dién theo
phap luat ctia chu tai khoan.

- Khi ca nhan cé tai khoan chét, mat tich hodc méat nang lwc hanh vi dan sw.

- Khi chu tai khoan vi pham luat trong thanh toan hoac vi pham théa thuan véi OCB.

- Khi tai khoan thanh toan ctia Khach hang cé sb dw dwéi mire tdi thidu hodc tai khoan bj chuyén ddi
trang thai “khéng hoat dong” theo quy dinh ctia OCB, OCB sé théng bao dén Khach hang biét vé
trinh trang cla tai khoan. Trong vong 7 ngay ké tir ngay glri théng bao cho Khach hang, néu Khach
hang khong dén OCB dé khac phuc trang thai cla tai khoan thi OCB dwoc quyén dong tai khoan.

b. Céac trwdng hop khac theo quy dinh cta phap luat.
c. Sau khi déng tai khoan thanh toan, phan sé dw tai khoan con lai dwoc x& ly nhw sau:

- Chi tra theo yéu cau cta chu tai khoan.

- Chi tra theo yéu cau cta nguoi dai dién theo phap luat ciia chd tai khoan (trwéng hop cha tai khoan
la nguwdi chwa da 15 tudi, nguwoi han ché ndng lwe hanh vi dan sw, ngudi méat nang lwc hanh vi dan
sw), ngwoi co khé khan trong nhan thirc, 1am chd hanh vi hodc nguoi duwoc thiva ké, dai dién thira
ké trong trwdng hop cha tai khodn thanh toan clia ca nhan bi chét, bi tuyén bd Ia da chét, mét tich.

- Chi tra theo quyét dinh cla toa an.

- OCB sé chuyén phan sé dw con lai trén tai khoan sang tai khoan “Tién giir hd ché thanh toan” trong
trwdng hop tai khoan bi ddng nhwng chi tai khoan ngudi thiva ké/nguwdi dai dién/ngudi giam hod
khéng dén OCB dé nhan lai phan sb dw tai khoan con lai trong thdi han quy dinh. Tai khoan “ Tién
gir hg cho thanh toan” khéng phat sinh 1ai;

d. OCB khéng chép thuan yéu cau dong tai khoan khi tai khoan cia khach hang dang bi phong téa
theo quy dinh trén hoac khach hang chwa hoan thanh cac nghia vu n¢ v&i OCB triv tredng hop
phap luat hién hanh cé quy dinh khac.

e. Viéc thu phi dong tai khoan dwgc thyc hién theo quy dinh cia OCB trong tirng thoi ky.

Khi tai khoan thanh toan cda Khach trang thai “khéng hoat dong” theo quy dinh ciia OCB, OCB sé

tién hanh thu phi dich vu quan ly tai khoan. Chinh sach phi do OCB quy dinh trong tirng thei ky.hang

c6 sb dw duéi mirc téi thiéu hodc tai khoan bi chuyén déi

—h

DIEU 3: QUYEN VA NGHIA VU CUA CHU TAI KHOAN
1. Quyen cua chu tai khoan:

a. Chu tai khodn cé quyén st dung sb tién trén tai khoan thanh toan théng qua céac 1&nh thanh toan
hop phap, hop |&. Chu tai khoan dwgc OCB noi mé tai khoan thanh toan tao moi diéu kién dé st
dung tai khodn ctia minh theo cach c6 hiéu qua va an toan nhét.

b. Bwoc lwa chon va s dung céac dich vu thanh toan do OCB cung cip phu hop véi yéu cau, kha
nang va quy dinh ctia phap luat.

c. DPuwoc Oy quyén cho ngudi khac str dung tai khoan thanh toan theo quy dinh.

d. Puwoc yéu cau OCB noi m& tai khoan thuwc hién cac 1énh thanh toan phat sinh hop phap, hop 1é
trong pham vi s6 dw Co va han mtre thau chi (néu duwoc phép);

e. Duoc yéu cau cung cip cac thong tin vé nhirng giao dich thanh toan va sb dw trén tai khoan cta

minh.
f.  Duwocyéu péu OCB noi mé tai khodn déng, phong tda hoac thay dbi cach thirc siv dung tai khoan
khi can thiét
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g. Duoc hwdng lai suat cho so tién trén tai khoan thanh toan theo mirc Iai suat do OCB quy dinh tuy
theo ddc diém cla tai khoan, sb du tai khodn va phu hop véi co ché quan ly 13i suat ciia Ngan
hang Nha nwé&c ban hanh trong tieng thoi ky.

2. Nghia vu cua chu tai khoan:

a. Chu tai khodn cé quyén st dung sb tién trén tai khoan thanh toan théng qua cac 1énh thanh toan
hop phap, hop |&. Chi tai khoan dwgc OCB noi mé tai khoan thanh toan tao moi diéu kién dé st
dung tai khodn ctia minh theo cach c6 hiéu qua va an toan nhét.

b. Tw td chirc hach toan, chiu trach nhiém vé ndi dung thanh toan, chi tra sb tién va theo déi s6 dw
trén tai khoan, dbi chiéu véi cac chung tr do OCB noi mé tai khoadn glri dén.

c. Twquanly chi ky, con d4u (néu co) va chiu trach nhiém trong trwong hop chir ky, con d4u bj lam
dung dan dén viéc tién trong tai khoan cta khach hang bij tdn that hodc tai khoan cta khach hang
bi lgi dung cho cac giao dich khdng hgp phap hoac co phat sinh tranh chap vé&i bén thir ba.

d. Quan ly cac chirng tr co gia trj giao dich tai khoan (séc, Gy nhiém chi, gidy Iinh tién mat, ...). Chiu
trach nhiém vé moi thiét hai va’/hoac tranh chap (néu cd) phat sinh trong trwdng hop chung tr co
gia tri giao dich tai khoan ctia khach hang quan ly bi loi dung do 18i ctia khach hang nhw: mét séc;
ky chirng tlr trwde khi dién ddy da cac ndi dung cda chieng tir...

e. Tuan thd cac hwdng dan ctia OCB noi mé tai khodn vé viéc lap cac Iénh thanh toan va st dung
phwong tién thanh toan, thwe hién giao dich thanh toan qua tai khoan; st dung, luan chuyén, lwu
trlr chirng tir giao dich; d&m bao cac bién phap an toan trong thanh toan do OCB quy dinh.

f.  Théng bao kip thdi véi OCB noi mé tai khoan khi phat hién thay sai s6t, nham 1an trén tai khoan
ctia minh hodc tai khodn ctia minh bij loi dung. Cung cp théng tin chinh xac khi yéu cau s dung
dich vu thanh toan hoac trong qua trinh str dung dich vu thanh toan qua tai khoan.

g. Hoan trd hodc phdi hop véi OCB hoan tra cac khoan tién do sai s6t, nham 1an da ghi Cé vao tai
khoan thanh toan ctia minh.

h. Duy tri s6 dw téi thiéu trén tai khoan thanh toan theo quy dinh ctia OCB.

i. Khong dwoc st dung tai khoan thanh toan dé thuwc hién cho cac giao dich nham muc dich rira tién,
tai tro khaing bé, Itra ddo, gian lan hodc cac hanh vi vi pham phap luat khac.

j-  Khéng dwoc cho thué, cho mwon tai khoan, hoac str dung tai khoan ctia minh cho cac giao dich
thanh toan déi véi nhirng khodn tién da c6 bang chirng vé nguén gbc bat hop phap.

k. Tuan tha dung quy dinh cia phap luat va OCB vé viéc mé& va s dung tai khoan thanh toan.

BIEU 4: QUYEN VA NGHIA VU CUA OCB
1. Quyen cua OCB:

a. Buwgc chu dong trich tai khoan cta khach hang trong cac treong hop theo quy dinh cia OCB.
b. Coé tham quyen tir chdi thyc hién cac Iénh thanh toan clda khach hang trong cac treong hop sau:

- Khach hang khéng thuc hién ddy dd cac yéu cau vé thi tuc thanh toan; 1&nh thanh toan khéng hop
l&, khdng khép dung véi cac yéu td da dang ky hodc khong phu hop véi cac thda thuan gitva OCB
va khach hang; tai khoan ctia khach hang bi phong téa.

- Khach hang khéng c6 di sé dw trén tai khoan dam bao cho viéc thyc hién cac 1énh thanh toan néu
khéng c6 thda thuan thau chi trwdc véi OCB.

- Tai khodn clia khach hang dang c6 tranh chap hodc khach hang cé dau hiéu vi pham phap luat
hoac vi pham cac quy dinh, thda thuan véi OCB.

c. Cé quyén khong giai quyét viéc dirng cac 1énh thanh toan hop 1é ma trwéc d6 da dwoc OCB thuc
hién theo yéu cau cua cha tai khoan.

d Co quyen khong thyc hién cac yeu cau st dung dich vy thanh toan cua khach hang, gilr lai tang
vat va théng bao ngay v&i cap co thdm quyén xem xét, x ly trong trwdng hop phat hién ngudi st
dung tai khoan vi pham cac quy dinh hién hanh hoac théa thuén da co6 voi OCB, cé dau hiéu vi
pham phap luat.

e. T chéi yéu cau tam khoéa, déng tai khodn thanh toan ctia Cha Tai khoan khi Chu Tai khodn chwa
hoan thanh nghia vu thanh toan theo quyét dinh cwdng ché clia co quan nha nwéc cé thdm quyén
hoac chwa thanh toan xong cac khoan ng phai trd cho OCB.

f. DPuwoc phong tda, ddng, chuyén ddi hodc tat toan sb dw tai khoan theo quy dinh ctia phap luat va
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cua OCB.

g. DPuwoc quy dinh cac bién phap dam bao an toan trong thanh toan tuy theo yéu cau va dac thu hoat
doéng.

h. Yéu cau khach hang cung cap théng tin c6 lién quan khi str dung dich vu thanh toan theo quy dinh.

i. Phat do khach hang vi pham cac quy dinh vé st dung tai khoan thanh toan da théa thuan hoac da
c6 quy dinh.

2. Nghia vu cua OCB:

a. Huwdéng dan khach hang thwe hién dung cac quy dinh vé& [ap hd so mé tai khoan thanh toan, 1ap
chirng tir giao dich va cac quy dinh co6 lién quan trong viéc st dung tai khoan. Co trach nhiém phat
hién va diéu chinh kip thoi cac tai khodn mé sai hodc sir dung chwa chinh xac.

b. Thuwc hién day du, kip thdi cac Iénh thanh toan, cac yéu cau s dung tai khodn thanh toan cla
khach hang phu hop véi quy dinh hoac thoa thuan gitba OCB va khach hang. Kiém soat cac Iénh
thanh toan ctia khach hang, dam bao lap dung tha tuc quy dinh, hop phap, hop 1é va khép ding
véi cac yéu td da dang ky; cung (rng day da, kip thdi cac loai dich vu, phwong tién thanh toan can
thiét phuc vu nhu cau giao dich ctia khach hang qua OCB.

c. Thuc hién hach toan theo cac nghiép vu kinh té phat sinh trén co s& cac chirng tir ké toan hop
phap, hop 1&é nhan dwoc. Diéu chinh cac khodn muc bi hach toan sai, hach toan khéng dung ban
chét hodc khéng phu hop véi ndi dung st dung cla tai khoan theo quy dinh.

d. Thuc hién théng bao day da Gidy bao No, Gidy bao C6, ban sao ké tai khodn, thdng tin kip thdi vé
nhi*ng giao dich thanh toan, s dw tai khoan,... cho khach hang theo yéu ciu ctia Khach hang va
phu hop véi kha nang dap wng tirng dich vu ciia OCB.

e. Bao mat cac théng tin lién quan dén tai khoan va giao dich trén tai khoan thanh toan cta khach
hang theo quy dinh.

f.  Thwc hién tiép nhan dé nghi tra soat, khiéu nai ctia Khach hang; thdi han xt ly va két qua tra soat,
khiéu nai dwoc thwe hién tir mot (01) dén ba (03) ngay lam viéc hodc thdi han khac tuy tirng
trwdng hop phat sinh nhung khéng vwot quéa thdi han gidi quyét/xr Iy do phap luat quy dinh. Trinh
tw tha tuc dé nghi/giai quyét khiéu nai dwoc thuc hién theo quy dinh hién hanh ctia OCB.

g. Ba&o quan, lwu trir hd so mé tai khodn va cac chirng tir giao dich qua tai khodn thanh toan theo
dung cach thire va théi han do Ngan hang Nha nwéce quy dinh.

h. Niém yét cong khai cac quy dinh v& mé va st dung tai khoan thanh toan.

i.  Chiju trach nhiém vé nhirng thiét hai, vi pham, Igi dung trén tai khoan thanh toan cta khach hang
do 16i ctia minh.

j. Tri khi cé théa thuan khac, OCB tra |ai cho sé tién trén tai khoan theo mirc lai suat do OCB quy
dinh trong tirng thoi ky va phu hgp véi quy dinh cia Ngan hang nha nuwéc.

DPIEU 5: NGHIA VU TUAN THU FATCA
1. Nghia vu cua OCB:

a. Thyc hién cac nghia vu thu thap va lwu trir thong tin va chirng ttr xac lap tw cach FATCA cua cha
tai khodn va nguoi thu hudng, bao cdo thong tin, khau trir thué, xac nhan tuan thi va cac nghia vu
khac theo yéu cau ctia Cam két Tuan thi FATCA va cac yéu cau lién quan cla co quan nha nuwéc
c6 thAm quyén va S& Thué Vu Hoa Ky.

b. OCB khéng chiu trach nhiém cho bat ky khoan khau trir thué trén cac khoan thanh toan thudc
pham vi khau trlr t&i khach hang theo Luat thué ctia Hoa Ky.

c. Bao mat cac théng tin clia khach hang va chi str dung cac théng tin theo ding quy dinh FATCA
hoac cac quy dinh phap luat khac.

2. Nghia vu cua chu tai khoan:

a. Cung clp day du thdng tin va chirng tlr theo quy dinh clia FATCA, yéu cau cla IRS va quy dinh
ctia OCB trong thdi han 90 ngay ké tir ngay mé tai khoan/ngay nhan dwoc yéu cau bd sung thdng
tin cila OCB theo thu tuc ra soat tai khodn hién hiru, hodc trwdc khi thwe hién chuyén khoan thanh
toan chiu khau trir thué cho khach hang, tuy thoi diém nao dén trudc.

b. Trong vong 30 ngay ké tir khi phat sinh bat ky sw kién thay dbi tinh trang FATCA lién quan dén chi
tai khodn 1am théng tin va chirng tlr da cung cép khéng con chinh xac, chi tai khodn phai thong
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bao cho OCB va trong vong 90 ngay ké tir ngay phat sinh su kién thay déi d, cung cap cho OCB
chirng tr mai thay thé.

c. Bang cach xac nhan vao mau don nay, chi tai khoan da dong y cung cap don mién trir cé hiéu lwc
cho phép OCB bé&o céo théng tin va thuc hién nghia vu khau trir thué theo quy dinh FATCA.

d. Ho&c néu khong thé cung cAp moét trong cac chirng tlr trén trong thdi han quy dinh, phai ddng y
cho OCB phan loai la chu tai khodn chdng ddi, déng, phong téa hodc tat toan tai khoan trong mét
th&i han quy dinh.

DIEU 6: QUY DINH VE PHi

Cac loai phi giao dich tai khoan ctia khach hang dwgc OCB niém yét cong khai trén website
www.ocb.com.vn va cé thé thay doi theo thdng bao ctiia OCB trong tirng thoi ky phu hop véi quy
dinh cua phap luat.

DIEU 7: THOA THUAN KHAC

1. Céac ndi dung khac lién quan t&i mé va st dung tai khoan clia khach hang sé tham chiéu t¢i Quy
dinh vé mé& va sl dung tai khoan ctia OCB tirng thoi ky.

2. Moi théng bao, thu tir, théng tin OCB glri dén Khach hang dwoc thuwe hién theo mét trong cac hinh
thirc dwdi day tuy thudc vao sw lwa chon ctia OCB tai tirng thoi diém, cu thé: G thw dién tir dén
dia chi email Khach hang dang ky hodc gt tin nhan dén sé dién thoai Khach hang da dang ky.Gui
thw dén dia chi lién lac ctia Khach hang dang ky.Niém yét cong khai trén Website ctia OCB.

3. Hop ddng nay dwoc 1ap thanh hai (02) ban c6 gia tri phap ly nhw nhau, OCB gitr mét (01) ban,
Khach hang gitr mét (01).

4. Hop déng nay co hiéu luc ké tir ngay OCB ky xac nhan ddng y mé tai khodn va chdm dit theo mot
trong cac trwong hop dwdi day:

a. Theo quy dinh phap luat hién hanh hoac yéu cau/quyét dinh ctia co' quan nha nwdc co thadm
quyeén. .

b. Tai khoan bj déng theo,théa thuén tai Hop dong nay.

c. Cac bén théa thuan cham dit hgp dong hoac theo quy dinh OCB trong tirng thoi ky.

CAM KET CUA KHACH HANG COMMITMENTS OF CUSTOMER

=  T6i/Ching tdi xAc nhan rang cac chi tiét thdng tin néu trén 1a dung sw that va chinh xac;
I/We would like to confirm,that above mentioned specific i,nformation is completely true and accurate .
= To6i/Chung téi cam ket trong trwdng hop c6 bat ky sy kién thay doi lam cac théng tin lién quan de
muc
= dich tuan thu FATCA khong con chinh xac, toi/ching t6i sé thong bao cho OCB trong vong 30 ngay

va cung cap céac thdng tin va chirng tr mai thay thé trong vong 90 ngay ké tir khi c6 sy thay dbi;

I/ We would like to commit that in the case of arising up any event which changes and makes information relating to
FATCA’s compliance purposes not to be accurate, I/ We will inform OCB within 30 days and provide information and new
receipts to replace within 90 days since having changes;

= T6i/Chung téi déng y tuan tha cac quy dinh ctia Dao luat Tuan tha Thué dbéi véi Tai khodn Hoa Ky &
nwéc ngoai (Foreign Account Tax Compliance Act, viét tat 1a FATCA) khi téi/ching t6i mé& mot tai
khoan tai OCB. Téi/Chung t6i ddng y rdng OCB dwoc quyén thwe hién moi tha tuc can thiét dé tuan
tha v&i nhivng yéu cau ctia FATCA, bao gdm nghia vu bao cdo thong tin lién quan dén tai khoan cia
t6i/chl]ng t6i theo quy dinh Dao luat FATCA cho S& Thué Vu Hoa Ky, trén co s& duoc sy cho phép
ctia Chinh phi Viét Nam va cac co quan nha nudc cé thadm quyén. Néu toi/chiing toi khong tuan thu
véi nhirng yéu cau cta FATCA néu trén hoac OCB c6 nghia vu phai tuan tha voi quy dinh cda Phap
luat, toi/ching t6i déng y rang OCB (hoac b4t ky Céng ty co lién quan hodc Bén th&r ba cung cap
dich vu cho OCB) c6 thé khau trtr thué trén bét ky khoan thanh toan thudéc pham vi khau trr dén tai
khoan cua téi/chung t6i theo quy dinh FATCA,;
I/ We agree to comply with regulations of Foreign Account Tax Compliance Act in oversea (Foreign Account Tax
Compliance Act, abbreviated as FATCA) When I/We open one account at OCB. I/We agree that OCB has right to
implement all necessary procedures to comply with requirements relating to my/our account under regulations of FATCA
for U.S Tax department, on the base of allowance from Vietnam’s Government and State’s competent authorities. If I/ We
do not comply with requirements of FATCA as mentioned above or OCB has obligations in complying with legal
regulations, I/We agree that OCB (or any related company or the third party providing services for OCB) can deduct tax on
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any payment under the scope of deduction to my/our account according to regulations of FATCA,;

Téi/Chung t6i da doc, hiéu va ddng y toan bd ndi dung Théa thuan Mé, Quan ly va Sir Dung Tai
khoan Thanh Toéan ctia OCB dwoc dang tai trén website: www.och.com.vn. Téi/Chang tdi hiéu réng
Théa thuan M&, Quén ly va St Dung Tai khoan Thanh Toan néu trén (c6 thé dwoc thay ddi theo
ting thoi diém) sé diéu chinh quan hé tai khoan cla tdi/chung téi va déng y tuan tha Céac Diéu
Khoan dé.

I/We read, understand and agree with the whole content of account opening agreement cum opening contract, usage of
payment account and service registration published on www.ocb.com.vn. I/ We understand that opening agreement,
management and usage of payement account as mentioned above (It is possible to change at each time) will be modified
my/our account relationship and agree to comply with provisions and terms.

Chir ky cua chu tai khoan
(Ky va ghi ré ho tén)

Signature of account holder 1

(Sign and full name)
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