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Hanh trinh xay dung
niém tin va thinh vugng
L

di khat vong tién phong va
dan dau, OCB da tré thanh mét
to chuc tai chinh viing manh,
dugc su tin dung cua hang triéu
khach hang ca nhan va doanh
nghiép tai Viét Nam.
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HANH TRINH 1 2012 1 2015 1 2017 1 2019 1 2021
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Khang dinh vi thé 1a
ngan hang hang dau
tai Viét Nam vé toc do

tang truéng va hiéu
qua hoat déng qua
viéc nam gitr vi tri
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THONG DIEP
CUA CHU TICH HOI BONG QUAN TR

Bao cao thusng nién 2020

Thua Quy C6 dong, Quy Khach hang,

Trai qua mot nam 2020 nhiéu thach thac do dai dich Covid-19, OCB da gilr viing dugc hoat déng kinh doanh, dat
dudc cac muc tiéu va ké hoach dat ra. Bén canh d6, OCB da dong hanh va chia sé voi cac khach hang gap kho
khan do dai dich théng qua cac chinh sach hé trg vé vén, uu dai phi, 1&i suat va cac giai phap tai chinh.

K&t thuc ndm 2020, téng tai san clia OCB da tang 29,1% so véi cudi ndm 2019, dat 152.529 ty déng. V6n chi sé
hitu cGia ngan hang dat 17.435 ty dong, trong d6 von diéu 114 10.959 ty dong, tang 1an luct so véinam 20191352 %
va 39%. Loi nhuan trudc thué dat 4.419 ty, tdng 37% so véi nam 2019. Cac chi s6 hiéu qua hoat dong thudéc nhém
ngan hang dan dau. ROAE nam 2020 dat 24,4%, ROAA dat 2,61%.

Chién ludc quan tri hiéu qua giup OCB duy tri tinh hinh tai chinh lanh manh, bao ddm cho viéc tang truéng ciing
nhu san sang ddi phé véi mai trusng kinh doanh du kién ti€p tuc co nhiéu bién dong.

Hon 1ty c6 phiéu ctia OCB da dugc niém yét tai Sé Giao dich chimg khoan TP.HCM va OCB tu hao 1a ngan hang
co muc von hoa trén 1ty USD.

N&m 202113 n&m khéi dau cho giai doan phat trién 5 ndm tiép theo 2021 - 2025 ctia OCB. HBQT OCB dat muc
tiéu tap trung thuc thi chién lugc 5 nam tiép theo mot cach hiéu qua, dua OCB tré thanh ngan hang trong Top 5
cac Ngan hang TMCP tu nhan t6t nhat tai Viét Nam. Day 1a mot muc tiéu day tham vong. Véi su chuén bi sén
sang vé nguon lyc tai chinh, cdng nghé va dugc dan dat bai ddi ngl quan tri, diéu hanh giau kinh nghiém, téi tin
tudng rang OCB sé dat dugc muc tiéu.

OCB don chao sinh nhat 1an tha 25 trong nam 2021, nhin lai chang dusng da di qua, khi thanh 1ap ngan hang co
von diéu lé 70 ty dong, dén nay dat gan 11.000 ty dong. Day chinh la théng diép ré rang vé siic manh ctia Niém
Tin dé tao dung nén su Thinh Vuong clia OCB.

Trong giai doan t&i, bén canh viéc ti€p tuc duy tri toc do tang truéng t 20% dén 25%/ném, viéc xay dung cac
hanh trinh khach hang ma ddi ngi nhan su OCB dang néd luc nang cao va hoan thién nhdm dem dén cho khach
hang nhing trdi nghiém ngay cang than thién hon, tién Igi hon.

Coéng nghé cling sé la nén tang tang truéng quan trong véi OCB khi tham gia ngay cang nhiéu hon vao hoat déng
ngan hang, khéng chi 6 khau thu thap di liéu ma con la qua trinh ra quyét dinh. Viéc sé hliu cac nén tang van
hanh sé hda gitp ngan hang tédng trudng nhanh han vi tinh kinh té€ theo quy mo, gitip tang téc cung Ung dich vu,
dong thoi dam bao tinh khach quan khi dinh gia tai san hay danh gia vé khach hang, tir do gia tang trai nghiém
dich vu.

Chung t6i ky vong tiép tuc s6 hoa va cé nhiéu but pha vé mat chuyén déi s6 trong thoi gian t6i, gop phan dua
OCB tré thanh ngan hang hang dau trong linh vuc nay tai Viét Nam.

Thay mat cho Ban lanh dao OCB, téi xin gui 16i cdm on chan thanh dé&n Quy C6 déng, Quy Khach hang, Quy Déi
tac va toan thé doi ngl nhan su da luén tin tudng, déng hanh cing OCB va chung ta sé tiép tuc 1&p nén nhing
thanh cong méi trén chang dudng tiép theo.

Kinh chuc Quy vi suc khée.
Tran trong,

CHU TICH HOI DONG QUAN TRI

7
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TRINH VAN TUAN
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NGAN HANG TMCP PHUONG DONG

Tén tiéng Anh Orient Commercial Joint Stock Bank
Tén viét tat Ngan Hang Phuong Béng hoac OCB

Ma s6 doanh nghiép 0300852005

Ma cé phiéu ocB

Thoi diém niém yét 28/01/2021

Vén diéu lé 10.959.063.430.000 VN B (Tai thoi diém
31/12/2020)

Hai sé chinh 41 - 45 Lé Duén, phusng B&n Nghé, Quan 1,
Thanh phd Ho Chi Minh, Viét Nam

S6 dién thoai (84)28.38220 960

Hotline 1800 6678

Website http://www.ocb.com.vn

NGANH NGHE KINH DOANH

* Dich vu Huy dong von * Dichvu Ngan hang s6 OCB OMNI
* Dichvu Cho vay * Dich vu Chuyén tién nhanh trong va ngoai nudéc
* Dichvu Thanh toan quéc té + Dich vu Chi tra kiéu hoi
Dich vu Tai trg xuat nhap khau * Dich vu mua ban ngoai té
* Dichvu Tai khoan * Céc dich vu ngan hang khac trong khuén khé
« DichvuThé dugc phép hoat doéng ciia OCB
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TAM NHIN, SUMENH,
GIA TRI COT LOI

GIA TRI COT LO!I

Khach hang la trong tam

TAM NHIN

* Thé&u hiéu va than thién
« Thoéa man Khach hang la dong luc tang trudng
+ Cam két mang lai giai phap phu hgp nhu cau

Top 5 ngdn hang
TMCP tu nhén

vao ndm 2025 Chuyén nghiép

* Thé ché& minh bach
* Chuyén mén nghiép vu virng vang

Van hoa (ing xr chuan muc

Toc do
 Khat vong tién phong va dan dau

SU MENH

Hb trg hién thuc hoa uéc mo
va tham vong ctia ngudi tiéu

* Quy trinh don gidn va nhanh chéng
* Tac nghiép chinh xac va hiéu qua

dung, doanh nhan va doanh Sang tao
nghiép tai Viét Nam, giup ho
dat dugc su tang truéng, va

hoai bao nhu ky vong

* Chi ddéng nam bat co hdi va déi phé nquy co
* San pham, dich vu khac biét
» Lién tuc caitién

Than thién

* Hdp tac va chia sé

« Cam két lau dai

* Méi truong lam viéc than thién va lanh manh

18 B&o cao thudng nién 2020 OCB - Niém tin & Thinh vugng 19
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Chao don c6 dong Aozora Bank (AOZ
- Nhat Ban) ndm 15% vén diéu l1é

Véi thoa thuan hop tac chién luge nay, AOZ cam két
d4u tu lau dai tai OCB qua viéc cli cac chuyén gia
tham gia vao hoat déng quan trj va diéu hanh, ho
tro phat trién kinh doanh, cac hoat dong ban I8,
quan ly rdi ro, ndng cao cong nghé, ngan hang s6.
Bong thoi, hai ngan hang lién két cung cép dich vu
tai chinh cho cac doanh nghiép Nhat Ban hoat
dong tai thi truong Viét Nam.

Day la thuong vu huy ddng nguon vén ti nha dau tu
nudc ngoai thanh cong duy nhat trong nam 2020
thudc linh vuc tai chinh - ngan hang, dugc vinh
danh trong top 10 thuong vu dau tu va M&A tiéu
biéu 2019 - 2020.

Bao cao thudng nién 2020

OCB dudc chap thuan niém yét
trén HoSE

Ngay 29/12/2020, S& giao dich ching khoan TP
HCM (HoSE) da chinh thuc chdp thuan ho so
niém yét cta Ngan hang TMCP Phuong Déng
(OCB) v6i ma chung khoan OCB. Von diéu 1€ khi
niém yét la 10.959 ty dong.

HOSK

OCB dudc Forbes xép hang thu 4
trong 10 ngan hang TMCP tai Viét
Nam vé kinh doanh hiéu qua nhat
trén thi truong

Forbes Viét Nam thuc hién danh gia dinh tinh vé
sy phat trién bén viing va chat lugng quan tri cla
ngan hang. OCB la ngan hang hiéu qua hoat dong
thudc nhom dan dau xét theo cac ty 1é ROE, ROA,
céac chi s6 kiém soat rii ro 8 muc do tét.

To chic thanh céng cudc thi cong
nghé OCB Open API Challenge
2020

La cudc thi vé cong nghé dau tién trong linh vuc tai
chinh ngdn hang danh riéng cho cac coéng ty
Fintech, startup cong nghé tham gia tranh tai.
Cudc thi da nhan dugc su quan tdm tU nhiéu ca
nhan va té chuc trong nudéc cling nhu quéc té voi
hon 50 bai du thi dén tu 6 quoc gia: Viét Nam, M,
Malaysia, Anh, An D6 va Singapore xoay quanh bén
chd dé: Customer Onboarding, s&n pham tién gui
tiét kiém online, s&n pham thanh toan va san pham
tai chinh ngan hang khac (vay, chuyén tién).

GCR ORF AR ap
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Khai truong 5 Chi nhanh méi

Vinh Phuc, Binh Binh, Cau Gidy, Long Bién, Tay
Ninh, nhdm t&ng dé ph{, quang ba hinh &nh thuong
hiéu vé mot ngan hang co téc do tang truéng nhanh
va bén ving nhiéu ndm lién.

OCB - Niém tin & Thinh vugng
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OCB dat ching nhan Thuong hiéu
Qudc gianam 2020

OCB la 1trong 7 don vi thudc linh vyc tai chinh -
ngadn hang dugc vinh danh trong nam 2020.
Trong vong 5 nam, quy mdé ngan hang tang
truéng vuct bac khi téng tai san tang 140%, vén
diéu 1é tang 122%, v6n chd sé hiu tang 172%.

Dat nhiéu gidi thuéng tu cac to
chuc uy tin trong nuéc va quadc té

Giai thuéng "Ngan hang chuyén doi sé t6t nhat
Viét Nam 2020" do tap chi International Finance
Magazine (IFM)trao tang

Ra mat phién ban ing dung ngan
hang s6 0CB OMNI 2.0

Phién ban Ung dung ngan hang sé 0OCB OMNI 2.0
v6i giao dién mai, thiét k& hién dai, théng minh
va dé sirdung, chu trong ca nhan hoa trai nghiém
ngudi dung: sdn phdm dich vu can thiét dudc sép
X&p va xuét hién theo thu tu uu tién, b6 sung cac
chuc nang “giao dich ua thich” va “danh riéng cho
ban" giip khach hang tiép can nhiing s&n phadm
dich vu phu hop véi nhu cau ca nhan...

OCE OMMI 2O

Trién khai Kénh vay vén truc tuyén
OCB SME E-LENDING

Khach hang doanh nghiép siéu nho (Micro SME)
va doanh nghiép vua va nho (SME) tiép can vén
vay truc tuyén trén OCB SME E-Lending: Tiét
kiém thai gian, chi phi; mé rong co hdi phat trién;

Ra mat va nang cap cac dong thé
nodi dia va thé tin dung dac biét

Thé tin dung quéc té danh cho doanh nghiép
Nang cap thé noi dia Natural Chip Contacless

Thé tin dung qudc té danh cho gici tré - OCB
Mastercard Lifestyle

Thé tin dung cao c&p dau tién danh riéng cho bac
si OCB Doctor Mastercard Platinum

ﬂu-p_iﬂrlpngr--
Tug viM pUmig nb THE N
DdkE cHOBAC S

B . &

4 .' T

! ! Top 50 thuong hiéu nha tuyén dung h&p dan ndm cht dong can doitai chinh.
e e 2020 tai Viéet Nam

i . - - I J e

2ud

E-LENDING 4

OCB dugc vinh danh trong bang xép hang Fast
500 & Top 10 ngén hang uy tin 2020

ADB vinh danh OCB la d&i tac hang dau tai Viét
Nam nam 2020

OCB - Niém tin & Thinh vugng 23




NANG LUC VUQT TROI
SAN SANG CHINH PHUC




MO HINH QUAN TRI

B may quan |y ctia OCB bao gém Bai hoi déng c6 déng, Hoi déng
Quan tri, Ban Kiém soat, Tong Giam déc va bd may giup viéc theo
nhu quy dinh cta Luat Cac t6 chuc tin dung ndm 2010 va Luat sa
d6i, b6 sung mot s6 diéu Luat Cac té chuc tin dung ndm 2017 tai
Piéu 32.1vé co cau bd may quan ly cda té chuc tin dung.

Pai hdi déng C6 déng gom tat ca Co ddng co quyén biéu quyét, 1a co
quan quyét dinh cao nhat cta Ngan hang (Biéu 27.1 Diéu 1é OCB
2020). Dai hoi dong c6 dong quyét dinh sé lugng thanh vién Hoi
déng quan tri, Ban Kiém soat; bau, bai nhiém, mién nhiém, bau bd
sung, thay thé& thanh vién Hoi dong quan tri va Ban kiém soat (Diéu
27.3.d Diéu 1& OCB 2020).

Hoi dong quan tri gom cac ¢d quan truc thudc nhu sau: Van phong
HBOQT; Uy ban Quan ly rdi ro, Uy ban Nhan su, Uy ban Tin dung, Uy
ban X Iy rdi ro, Uy ban co cau ng, Uy ban Hop tac chién luge, Hoi
dong mua ban ng.

Hé théng OCB gém: Hoi sé chinh, cac Chi nhanh, cac Phong Giao
dich, Van phong dai dién, Bon vi su nghiép, Céng ty truc thudc. Cac
don vi Hoi s gom 8 Khai va 15 phong, ban, trung tdm va co quan
truc thudc Téng giam déc.

26 Bao céo thudng nién 2020 OCB - Niém tin & Thinh vugng 27



DAl HOI DONG CO DONG

SO b0 TO cHUC

(*) Cac dy ban tryc thugc HBOT gém co: Uy ban

Nhan sy, Uy ban Quan Iy rdi ro, Uy ban Tin dung, Uy BAN KIEM SOAT

ban XLRR, Uy ban co cdu ng, Uy ban Hgp tac chién

lugc, Hoi dong mua ban ng, cac co quan khac do

HDOT thanh 1ap KIEM TOAN NOIBO Hﬁl DﬁNG OUAN TR!

(**) Cac co quan truc thudc TGD gém co: Hoi déng

xét duyét san pham, Hoi déng rdi ro, Hoi ddng quan

ly v&n, Hoi déng ALCO, cac co quan khac do TGD - . q 5 ~
thanh 1ap CAC UY BAN TRUC THUOC HBQT
~ = n
TONG GIAM bOC

CAC CO QUAN TRUC THUOC TGD

TRUNG TAM TRUYEN THONG
VA MARKETING
KHOI KHOI KINH DOANH 4l KHOI QUAN LY KHOI QUAN LY
Pl TN DL CONG NGHE & ’ ; TRUNG TAM XULY NG
RB TIEN TE &DAU TU NGANHANG S6 TiN DUNG RUIRO

TRUNG TAM QUAN LY TAI CHINH

VA BAO TAO

PHONG PHAP CHE
A ) ) x VA TUAN THU
TRUNG TAMRB TRUNG TAMCB CACB.PHO TRO

PHONG HANH CHINH
VA QUAN TRI

BAN FDI

28 Bao cao thudng nién 2020 OCB - Niém tin & Thinh vugng
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GIGI THIEU HDOT

HDOQT cta OCB gom 8 thanh vién, trong do c6 02 thanh vién doc 1ap.
Cac thanh vién HBOT cua Ngan hang da thuc hién cong tac quan tri

trén nguyén tac tach bach gilta hoat ddong quan tri va hoat dong

diéu hanh.

1 Ong Trinh Van Tuan

2 Ong Ngo Ha Bac

3 Ong Phan Trung

4 Ba Trinh Thi Mai Anh

5 Ong Ito Takeshi

6 Ong Yoshizawa Toshiki
7 Ong Pham Tri Nguyen

8 Ong Bui Minh Buc

Bao céo thudng nién 2020

Cha tich HBOT

Thanh vién HBOT

Thanh vién HBOT

Thanh vién HBOT

Thanh vién HBOT

Thanh vién HBOT

Thanh vién HBOT doéc lap
Thanh vién HBQOT doc lap

OCB - Niém tin & Thinh vugng
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HOI BONG QUAN TRI

- Ong t6t nghleg{hu khoa Bai hoc Bach khoa Ha N&i nam 19881}/a dugc J."'f d
chuyén tle,p' “Nghién cuu sinh tai Cong hoa Ba Lan. r,

- Ong Iﬂ’nh Van Tuan la doanh nhan thanh dat tai Ba Lan va Viét|Nam.

ﬁ'd gia nhap OCB tU thang 08/2010 dén nay va dudc bau lam CHL
’ HE]OT nh|em ky 2011—2015 nhlem ky2015 2020 va tiép tuc laf

% V6i 20 nam kinh nghiém trong ITn"F; VIU’C tai chinh ngan hén je
dang c6 nhing dong gop quan trong treng viéc xay dui

o,-';"'

Bao cao thuong nién 2020

ONG TRINH VAN TUAN
Chu tich Hoi dong Quan tri

ONG NGO HA BAC
Thanh vién Hoi dong Quan tri
nhiém ky 2020 - 2025

- Ong c6 bang Tién si nganh cong nghé dién tu

bdo vé tai Cong hoa Ba Lan.

- Ong dugc bau lam Thanh vien HDOT doc 1ap cla

OCB nhiém ky 2011 - 2015; Thanh vién HBOT
nhiém ky 2015 - 2020 va tiép tuc dugc bau lam
Thanh vién HBQT cta OCB nhiém ky 2020 -
2025.

- Ong da tung ndm nhiéu cuong vi & cac té chuc:

Chu tich HBOT (Céng ty LBT tai Warsaw, Ba
Lan), Thanh vién, Truéng Ban Quan ly Giam sat
hoat dong kinh doanh ctia HBQT VIS.

ién lugc cling nhu quan trlpu hanh, glu_o OCB 0

trgng nhung nam gan day B

ONG PHAN TRUNG
Thanh vién Hoi dong Quan tri
nhiém ky 2020 - 2025

- Ong c6 bang Thac si trusng Asia E University
(Malaysia) chuyén nganh Quan tri kinh doanh va
t6t nghiép Bai hoc Thuong mai chuyén nganh
Quan tri kinh doanh.

- Ong dugc bau 1dam Thanh vien HBQT OCB nhiém
ky 2011 - 2015; Thanh vién HBQT nhiém ky 2015 -
2020 va tiép tuc lam Thanh vién HDQT OCB
nhiém ky 2020 - 2025.

- Ong da c6 20 nam kinh nghiém céng tac va dam
nhiém nhiéu chic vu quan trong & cac doanh
nghiép, t6 chic. Hién Ong 1a Phé Ch tich HDQT
- Cong ty dau tu Romana & Spa - Phan Thiét,
doéng thsi Ong con la Téng Giam déc - Cong ty
TNHH Dau Tu An Huy.

BA TRINH THI MAI ANH
Thanh vién Hoi dong Quan tri
nhiém ky 2020 - 2025

» Ba tot nghiép CU nhan Khoa hoc - London

School of Economics and Political Science
(Vuong quéc Anh).

- Ba dugc bau lam Thanh vién HBOT OCB nhiém

ky 2020 - 2025.

- Ba da co nhiéu nam kinh nghiém trong linh vuc

Tai chinh tai cac doanh nghiép, t6 chuc 16n
trong va ngoai nuéc nhu: Ngan hang HSBC
London, Céng ty Cé phan Ching khoan Quéc T
Viéet Nam, Tap doan VinaCapital, Tap doan
Temasek Singapore.

OCB - Niém tin & Thinh vuong
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ONG ITO TAKESHI

Thanh vién Hoi dong Quan tri
nhiém ky 2020 - 2025

- Ong t6t nghiép CU nhan Thuong mai trung Bai
hoc Waseda, Tokyo. Ong dugc bau lam Thanh
vien HDOT OCB nhiém ky 2020 - 2025.

- Ong c6 hon 34 nam kinh nghiém trong linh vuc
Tai chinh tai cac t6 chic tai chinh nhu: IDEA
Capital Inc, Ngan hang Aozora. Hién Ong dang
gir vi tri Giam d6c diéu hanh - Ngan hang Aozora
tu nam 2018 dén nay.

Bao cao thuong nién 2020

i

ONG YOSHIZAWA TOSHIKI

Thanh vién Hoi dong Quan tri
nhiém ky 2020 - 2025

- Ong t6t nghiép CU nhan Luat trusng Pai hoc

Waseda, Tokyo.

» Ong dugc bau 1dm Thanh vien HBOT OCB nhiém

ky 2020 - 2025.

- Ong co6 hon 31 n&m kinh nghiém trong linh vuc

Tai chinh. Hién Ong dang la Téng quan ly tai
Ngan hang Aozora t nam 2018 dén nay.

ONG PHAM TRINGUYEN
Thanh vién Hoi dong Quan tri
nhiém ky 2020 - 2025

- Ong t6t nghiép C nhan trusng George Wash-

ington University (GWU) chuyén nganh Kinh té
& quan ly dinh lugng va tot nghiép Thac si
trusng Catholic University of America (CUA)
chuyén nganh tai chinh va dau tu.

* Ong dugc bau lam Thanh vién HDOT OCB

nhiém ky 2020 - 2025.

- Ong da c6 hon 36 ndm kinh nghiém trong linh

vuc Tai chinh va dam nhiém nhiéu vi tri quan
trong tai cac t6 chic quéc té nhu: The World
Bank (IBRD), International Finance Corpora-
tion. Ong tung gid chic vu Téng Giam déc -
Deutsche Bank (DB) AG, Vietnam tu nam 2007
dén nam 2014, chuc vu Pho Chi tich - Cong ty
TNHH Tap Boan Bitexco Group tu nam 2014
dén nam 2017. Hién Ong dang gid vi tri Ch tich
Céng ty TNHH Vnexus capital Advisors tunam
2018 dén nay.

ONG BUI MINH BUC

Thanh vién Hoi dong Quan tri
nhiém ky 2020 - 2025

- Ong t6t nghiép C nhan Pai hoc Tai chinh K& toan

chuyén nganh Nganh Ké toan thuong nghiép.

» Ong dudc bau lam Thanh vien HBQT OCB nhiém ky

ZZNES) 025,

- Ong da c6 hon 32 nam kinh nghiém & nhiéu vij tri

quan trong tai cac doanh nghiép, t6 chuc tai Viét
Nam nhu: Pho Téng Giam déc - Téng cong ty
thudc |4 Viét Nam (Vinataba), Gidm d6c - Cong ty
thuong mai Thudc 1a; Ké toan trusng Cong ty XNK
Thuy san; Truédng phong Marketing - Nha may
Thuéc I4 Vinh Hoi.

OCB - Niém tin & Thinh vuong



GIGI THIEU BAN KIEM SOAT

Ban kiém soat nhiém ky 2020 - 2025 dudc Dai hoi déng cé déng bau
vao ngay 30/6/2020. Cac thanh vién Ban kiém soat cling bau chuc
danh Trudng ban cung ngay.

1 Ba Nguyén Thi Thuy Minh | Trudng Ban kiém soat
2 Ong Pham Quang Vinh Thanh vién Ban kiém soat

3 Ba Bang Thi Quy Thanh vién Ban kiém soat

36 Bao cao thudng nién 2020
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GIOI THIEU
BAN KIEM SOAT

Bao cao thudng nién 2020

BA NGUYEN THI THUY MINH

Trudng Ban kiém soat

» Ba t6t nghiép CU nhan kinh té trusng Dai hoc

kinh té€ TP. HCM.

- Ba dugc bau 1dm Trudng Ban kiém soat OCB

nhiém ky 2020 - 2025.

» Ba da c6 hon 17 nam cong tac tai OCB véi nhiéu

vi tri quan trong nhu: Trudng phong ké toan, Ké
toan trudng. Ba kinh doanh tu do tu nam 2019
dén nay.

ONG PHAM QUANG VINH

Thanh vién Ban kiém soat

- Ong t6t nghiép Cu nhan Kinh té truéng Dai hoc

Kinh t& quéc dan Ong dudc bau lam Thanh vién
Ban kiém soat OCB nhiém ky 2020 - 2025.

» Ong da co6 hon 13 nam tham gia lam Thanh vién

Ban kiém soat, Truéng Ban kiém soat cla VIB;
Truéng Ban kiém soat cla VIS. Ong ting git vj
tri Thanh vién HBOT OCB vao thang 11/2014 va
Thanh vién Ban kiém soat OCB nhiém ky
2015-2020.

BA DANG THI QUY

Thanh vién Ban kiém soat

 Ba t6t nghiép CU nhan kinh té trusng Bai hoc

kinh té& Tp. HCM.

. Ba dudc bau lam Thanh vién Ban kiém soat OCB

nhiém ky 2020 - 2025.

- Ba tung gilr nhiéu chic vu quan trong & cac t6

chuc tin dung khac nhu: Trudng Ban kiém soat
HD Bank, Truéng Ban kiém soat khu vuc phia
nam Techcombank; Pho phong tin dung Vietin-
Bank. Ba tung gir chic vu thanh vién Ban kiém
soat OCB chuyén trach nhiém ky 2011 - 2015 va
nhiém ky 2015 - 2020.

OCB - Niém tin & Thinh vugng
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GIGI THIEU BAN BIEU HANH

Ban diéu hanh gém T6ng Giam déc, 05 Pho Téng Giam d6c va Giam déc Tai chinh
kiém Ké toan truéng, ddm nhiém cong viéc thuc hién cac chién lugc kinh doanh
ma HDQT dat ra, quan ly va gidi quyét cac céng viéc hang ngay cla Ngan hang.
Ban T6ng Gidam d6c diéu hanh cac khéi nghiép vu bao gém: Khéi Ban L&, Khéi
Khach hang doanh nghiép, Khoi Khach hang doanh nghiép siéu nhd, Khoi Kinh
doanh tién té va dau tu, Khai Quan ly rdi ro, Khéi Cong nghé, Khoi Khach hang dai
chung, cac Phong, Ban, Trung tam truc thudc Téng Giam déc va cac chi nhanh,
phong giao dich.

10
1
12
13

Bao céo thudng nién 2020

Ong Nguyén Binh Tung - Téng Giam déc

Ong Truong Binh Long - Phé Téng Giam déc

Ong Ly Hoai Van - Pho Téng Giam déc

Ong Anirban Roy - Phé Téng Giam déc

Ba Nguyén Thi Thuy - Giam ddc Tai chinh

Ong Lé Dang Khoa - Giam ddc khdi khach hang doanh nghiép
Ong Nguyén Van Huong - Giam déc khoi khach hang ca nhan
Ong Doan Ha Tuyén - Quyén Giam déc phu trach Khai Quan Iy tin dung
Ba Huynh Ngoc Tuyén - Quyén Giam d6c phu trach Khéi Quan 1y rii ro
Ba Huynh Lé Mai - Ph6 Téng Giam déc

Ong Truong Thanh Nam - Pho Téng Giam déc

Ong Nguyén Thanh Phu - Giam déc khéi khach hang dai ching
Ong Du Xuan Vi - Giam déc khéi Cong nghé

OCB - Niém tin & Thinh vugng
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QUAN TRIRUIRO

Ngan hang dau tién
tai Viet Nam théng

bao hoan thanh du an
Basel Il vao thang
12/2017.

Quan tri rai ro tin dung

Trong nam 2020, OCB tiép tuc phat trién, hiéu chinh cac mé hinh xé&p
hang/ch&m diém tin dung va ap dung két qua x&p hang tin dung noi bo vao
cong tac phé duyét tin dung. Du &an xay dung datamart dudc trién khai véi su
tu van cla cong ty Raffles d€ phuc vu phan tich ban & va mé hinh xép hang
tin dung cho KHCN vay tiéu dung tin chap va KHCN thé tin dung.

Danh muc tin dung dinh huéng 2020 dugc xay dung theo phan khuc khach
hang, nganh nghé kinh t&, s&n pham tin dung nham dam b&o phan tanrdiro,
t6i uu hoa danh muc tin dung. Hoat doéng kiém tra stc chiu dung d6i véi ri
ro tin dung cting dugc thuc hién lién tuc.

Véi su két hgp hiéu qua cla cac bién phap quan tri rui ro tin dung néu trén,
OCB co6 thé kiém soat ng xau hiéu qua trong nd&m 2020 trong khi van duy tri
tot chién luge kinh doanh clia ngan hang.

Bao cao thudng nién 2020

Quan tri rui ro thi truéng va thanh khoan

Nam 2020, OCB da xay dung va hoan thién nhiéu mé hinh, céng cu ho trg cho viéc
quan ly rui ro thi truéng va thanh khoan: Hoan thién cac mé hinh dinh gia cho Trai
phiéu chinh phd, FX, sdn phdm phai sinh 1ai suat; Xay dung mé hinh du bao bién
dong ty gia va lgi suat Trai phiéu chinh phd; Xay dung mé hinh tinh vén cho rui ro tap
trung giao dich tu doanh; Xay dung va dua vao giam sat noi bd ty 1é NSFR; Hoan
thién phuong phéap tinh IRRBB (bd sung NMDs) va xay dung mé hinh tinh vén cho
IRRBB v.v...

Hoat dong kiém tra suc chiu dung d6i véi rdi ro thj trudng, rdi ro thanh khoan va rui
ro lai suat trén sé ngan hang thusng xuyén dugc thyc hién. Khung quan tri rdi ro thi
truong va thanh khodn lién tuc dudc cai tién théng qua viéc trién khai ap dung céac
chinh sach méi vé quan tri rdi ro thi trudng, rdi ro thanh khoan va rdi ro 1ai suét trén
s6 ngan hang.

Quan tri rai ro hoat dong

Trong tinh hinh bung phat dich Covid-19 nam 2020, cong tac quan tri rdi ro hoat
dong tai OCB van dudc trién khai déng bo trén toan hé théng va dat dugc nhiing két
quéa quan trong. OCB d& hoan thién khung quan tri rii ro hoat dong, dap (ng day da
cac yéu cau theo chudn muc va théng 1& quéc té, cling nhu cac yéu cau vé hé théng
kiém soat ndi bo ctia NHNN. Cong tac Ung pho va xay dung ké hoach duy tri hoat
dongliéntuc(BCP)trong cac trusng hgp dich bénh(dac biét), thién tai/bao lut, chay
nd, cudp t&n céng, hé théng du phong thdm hoa (DRP) dugc trién khai, t6 chic dién
tap thudng xuyén nham s&n sang (ng pho khi xay ra cac su ¢ hay thdm hoa.

Nhan thiic cta can bd nhan vién OCB vé ri ro va cach thuc phong ngla gian 1an
ngay cang dudc nang cao, giup han ché rdi ro gian lan phat sinh va gidm dang ké
nguy co ton that cho ngan hang. Coéng tac diéu tra va phong chéng gian 1an d6i véi
to6i pham céng nghé cao da dugc trién khai manh mé va dat dugc két qua tich cuc.’

Céng tac quan tri rdi ro hoat ddng tai OCB dugc hé trg bang nhiéu phan mém, coéng
cu dé do ludng rui ro hoat dong: Thu thap va phan tich sé liéu tén that (Loss Data
Collection - LDC), Tu danh gia kiém soat rli ro hoat dong (Risk Control Self
Assessment - RCSA); Chi so rui ro trong yéu (Key Risk indicators - KRI); Quan ly duy
trihoat dong kinh doanh (Business Continuity Management - BCP). Cac céng cu nay
van dang lién tuc dudgc nang cdp, md rong pham vi ap dung va tang hiéu qua.

OCB - Niém tin & Thinh vugng
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tinh dén 31/12/2020

STT Co dong S6 lugng cd dong S ¢6 phan nam giir Tong gia tri (VND)
S Trongnuée . 3098 . 882.195.450 . _______8.821.954.500.000____
T6 chuc 32 275.274.607 2.752.746.070.000 25,12%
__Canhén . 021 606.920.845 . 6.069.208.430000 _ _ 5538%
2 Nudc ngoai 4 213.710.893 2.137.108.930.000
T6 chuc 2 213.680.902 2.136.809.020.000 19,50%
__Céanhén 2 29991 . 299910000 . 000%
3 C6 phiéu quy - - -
Téng cong 3.057 1.095.906.343 10.959.063.430.000 100%

Danh sach cd déng nam gilr
tir5% von ¢6 phan ctia Ngan hang tai ngay 23/11/2020

AOZORA BANK, LTD
6-1-1Kojimachi, Chiyoda-ku, Tokyo, Nhat Ban
0100-01-016861

AOZORA

Danh sach
cac cong ty con lai ngay 30/09/2020

Cong ty TNHH MTV Chuyén tién Quéc té
Ngéan hang Thuong mai Phuong Bong

Tang 11, cao 6¢ 123, s6 123- 127 V6 Van Tan, Phutng 06, Quan 3,
Thanh phé H6 Chi Minh.

Vén diéu lé: 25 ty déng

S6 lugng c6 phan OCB nam gidr: 2.500.000
Ty 1é s6 htu cia OCB: 100,00%

Bao cao thuong nién 2020 OCB - Niém tin & Thinh vuong




Vén diéu |é (triéu VND)
Ty & c6 tuc/Ven diéu lé
- Tién mat
- C6 phiéu
Ghi chu:

Bao cao thuong nién 2020

4.000.000

5%

5%
Pa thuc hién
chitra cé tuc

5.000.000

14,2 %
Pa thuc hién
chitra cé tuc

6.599.211

20%
Da thuc hién

chitrd co tuc

Nam 2020 (Dy kién)

7.898.571 11.275.169
25% Du kién 25%
Ba thuc hién

chitrd co tuc

OCB - Niém tin & Thinh vugng



TINH HINH THUC HIEN CAC DU AN, PAU TU

STT HANH BONG MUC TIEU

1 Chuyén déi mé hinh kinh doanh Phan khuc uu tién

Phat trién cac dinh vi gia trj dua trén qua trinh cai thién
hanh trinh khach hang

Nang cao, nhat quan chéat lugng phuc vu khach hang
S6 hoa toan dién
Tang cuong kiém soat hé théng

Tiép tuc 16 trinh n&ng cao chéat lugng hoat dong mang IuGi
chinhanh

Ti€p tuc mé réng cac kénh thay thé
Hoan thanh du an nang cép T24
Hoan thanh duy &n quan tri thong tin di liéu
Dua toan bd quy trinh ndi bd 1én BPM
Thuc déy tang truéng dot pha ngusi dung OMNI

5 Chinh sach nhan sy Hoan thién co ché dai ngé

T6 chuc lai hoat dong dao tao, thu hat va phat trién cac can
bd cé n&ng luc cao tao su thay déi dot pha ddi ngd quan ly
cua OCB

54 Bao céo thudng nién 2020 OCB - Niém tin & Thinh vugng 55



BAO CAO KET QUA KINH
DOANH NAM 2020

& KE HOACH KINH DOANH
NAM 2021




Hanh phuc phuc vu

hang trieu khach hang ca nhan

- -
Trao niém tin ' ' 1
cho hang chuc ngan” A
khach hang doanh nghiég
»
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Tong quan hoat dong
kinh doanh nam 2020

Nhiing con s6
tiéu biéu nam 2020

—

Téng tai san OCB dat

152.529

ty dong
tang 29% so vai
nam 2019

Chat lugng tai san tiép
¥ tuc cai thién, ty 1&é ng
xau cla OCB tiép tuc
gidam 0,07% so Vi
2019, vé muc 1,42%.

Ty suédt Igi nhudn binh
quan trén tai san (ROAA)
va von chi sé hiu
(ROAE) Ian lugt dat
2,61% va 24,42%.

Bao cao thuong nién 2020

Khép lai nam tai chinh 2020 véi nhiéu thir thach va
kho khan do dai dich Covid-13, OCB ti€p tuc hoan
thanh vugt chi tiéu k& hoach kinh doanh da dé ra,
danh d&u nhing budc tién viing chac dé vuon lén

nhém ngan hang tu nhan hang dau tai Viét Nam theo
hai tiéu chi tang trudng quy mo va chat lugng tai san.

Huy déngvon TT1

108.44]

ty dong
tang 29% so vai
nam 2019

Ngan hang tiép tuc kiém
soat t6t chi phi voi ty 1é
CIR & muc 29%.

Loi nhudn truéc thué
dat 4.419 ty dong, tang
37% so voi 2019.

Téng vén chii sé hitu cla
ngan hang dat 17.435 ty
dong, trong do von diéu
lé dat 10.959 ty déng,
tang so véi nam 2019 la
52% va 39%.

Dungtindung TT1

90.237

ty dong
tang 24% so v6i nam
2019, trong d6 cho vay

khach hang dat 89.628
ty dong

Hoan tat thuong vu ban
vén cho nha dau tu Nhat
Ban Aozora Bank. Giao
dich nay dugc vinh danh
trong Top 10 thuong wvu
dau tu va M&A tiéu biéu
2019 - 2020 tai Viét Nam.

== Vao thang 12/2020, OCB

dugc S& giao dich chung
khoan TP.HCM (HoSE)
céng b chap thuan ho so
niém yét clda ngan hang
v6i hon 1ty c6 phiéu va 14
c6 phiéu ngan hang dau
tiéen niém yét méi trén
HoSE nam 2021.

e

Hoat dong phat trién
kénh phan phoi

Hoat dong Cong nghé
théong tin va Ngan
hang s6

N&m 2020, OCB da dugc cbéng ty nghién
clru va tu van cong nghé thong tin hang dau
thé gi6i Gartner kiém dinh vé hoat dong s6
hoa, két qua cho thady OCB c¢ 3 tiéu chi
dugc Gartner danh gia dan dau thi truong
gém: (i) Binh huéng vé phat trién s6; (i) Hé
thdng nén tang vé ha tdng mang, an toan
bao mat, cac phan mém 16i clia ngan hang;
(iii) cac hé théng khac nhu BPM va nén tang
Open API dé phat trién ngan hang mé.

Nam 2020, danh dau budc téng trudng
vuagt bac ctia OCB OMNI v6i s6 lugng Khach
hang st dung OMNI tang 66% so véi 2019,
s0 lugng giao dich truc tuyén tang truéng
250%, ty trong s6 lugng giao dich trén OCB
OMNI trén téng giao dich tai ngan hang
tang cao tu 66% lén 83%, muc dd hai long
cla khach hang duy tri 6n dinh v6i rating
app trén 4 sao.

Nam 2020, 0OCB md thém 5 chi nhanh méi tai Vinh
Phuc, Binh Binh, Ha N6i (Ba Binh, Ha Thanh) va Tay
Ninh, nang téng s6 lugng chi nhanh, phong giao
dich 1&n 134 dia diém kinh doanh. Hoat dong nay
nam trong chién lugc phat trién kinh doanh ban 18,
gia tang d6 phd thuong hiéu va tao diéu kién cho
ngudi dan dia phuong ti€p can nguén vén dé dang
clangan hang.

Tiép tuc 16 trinh chuyén déi sé toan dién, huéng dén
cac san pham, dich vu tai chinh hién dai dugc s6
hoa trén nén tang céng nghé cao, ngan hang so
OCB OMNI tiép tuc dem dén cho khach hang trai
nghiém an toan hon, tién nghi hon vé6i nhiéu tinh
nang, tién ich khac nhau théng qua ddy manh két
n6i OPEN API véi cac d6i tac 16n, cong ty Fintech,
trudng hoc, bénh vién...va ap dung nhiéu céng
nghé hién dai nhu thanh todn qua QR Code, nhan
dién sinh trac hoc, céng nghé dinh danh truc tuyén
(eKYC), marketing automation, Al Call, Chat
box...nham mang dén cho khach hang nhiéu hon
céac dich vu tai chinh thuan tuy tu cac déi tac lién
k&t nhu bao hiém, dau tu..

Khuyén khich khach hang thanh toan khéng dung
tién mat, OCB mién phi tat ca phi giao dich online
v6i OCB OMNI cung nhiéu uu dai khac.

OCB - Niém tin & Thinh vugng
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Hoat dong vé nhan su
va dao tao

Tinh dén 31/12/2020, téng s6 CBNV
ctua OCB la

5.725 ...

OCB da tich cuc xay dung dugc méi truong lam viéc nang
dong, nudi dudng va thu hat nhan tai, qua d6 moi nhan
vién trong t6 chuc déu cé khéng gian sang tao va thé hién
kha nang tot nhat, dong thai gia tdng su gan két clia nhan
vién véi t6 chic théng qua chinh sach cé phiéu thudng
ESOP, co ché luong thudéng, phuc Igi hdp dan, bén canh do
la cac hoat dong dinh ky nhu kham suc khoe, du lich nghi
mat, nghi phép, nghi ché do, bdo hiém...

Vé hoat dong dao tao va phat trién nguén nhan lyc trong
nam 2020, OCB da t6 chuc 445 khoa hoc véi 58.211 luot
tham gia, hoan thanh vugt 100% ké hoach. Cac chucng
trinh ddo tao trong diém nhadm nang cao n&ng luc ban
hang, cham séc va trai nghiém khach hang cho BVKD nhu
OCB Sale Spirit - 0SS, OCB Uplifting Service. T6 chuc cac
khoa dao tao chuyén sau déi véi can bd quan ly nham nang
cao 3 nhom nang luc trong yéu gom: (i) nang luc quan ly
kinh doanh; (ii) nang luc quan tri van hanh; (iii) nang luc
lanh dao nang cao. Bén canh do la cac chuong trinh dao
tao quy hoach da dugc trién khai toan dién, 1am co sé cho
viéc quy hoach nhan su ké thua.

Minh chimg cho n6 luc ctia ngan hang, nam 2020, OCB da
dugc Anphabe binh chon la Ngan hang dat Top 10 Ngéan
hang va Top 50 thuong hiéu nha tuyén dung h&p dan Viét
Nam nam 2020.

Bao cao thuong nién 2020

Hoat dong vé phat
trién thuong hiéu

1trong 4 ngan hang tai Viét Nam dat danh
hiéu "Thudng hiéu quoc gia Viét Nam nam
2020" do Hoi dong Thuong hiéu Qudc gia va
B& Cong Thuong cdng nhén.

ADB vinh danh OCB la “Ngéan hang d6i tac
hang dau tai Viét Nam” (Leading Partner
Bank in Vietnam)nam 2020.

Ngéan hang duy nhéat tai Viét Nam dat giai
thuéng "Ngan hang chuyén déi s6 t6t nhat
Viét Nam 2020" do Tap chi tai chinh quéc té
[FM trao tang.

Bugc vinh danh trong Bang xép hang
FAST500 - Top 500 Doanh nghiép tang
truéng nhanh nhat Viét Nam nam 2020 va
Top 10 Ngan hang thuong mai Viét Nam uy tin
nam 2020 do (Vietnam Report) phéi hgp
cung Bao VietNamNet thuc hién.

0CB - Niém tin & Thinh vugng
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Mot s6 muc tiéu tai chinh chu yéu

PVT: ty déng, %

e - Thuc hién Ké hoach So sanh
KE HOACH HOAT BONG KINH DOANH Chi tiéu 2020 2021 KH 2021 & TH 2020
NAM 2021 +/- %
Tong tai san 152.529 183.500 30.971 20%
Su phuc héi kinh t& sau khi thé gi¢i kiém soat t6t dich bénh ' .
Covid-19 va qua trinh phan phéi vaccine dugc ddy manh trén toan Vén diéulé 10.959 14.449 3.490 32%
cau, bén canh do la chinh sach tién té va tai khoa ti€p tuc co xu . R S
huéng mé rong dé hé trg kinh t& phuc hoi sé giup tang trudng tin Tong huy dong TT1 108.441 136.700 28.259 26%
dung cla nganh ngan hang tang Ién, cung véi do, moi truong lai Téna dund TT1 90.237 113.000 29 763 259,
suat thap tiép tuc dugc duy tri trong nam 2021 sé gilp cac ngan 9 : ) ’ ) °
hang tiét kiém chi phi vén va gia tang thu nhap. Ty 1& nd xau 1,42% <2%
Lgi nhuan trudc thué 4.419 5.500 1.081 25%
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HOAT DONG CUA HPOT
TRONG NAM 2020

Trong nam, HBQT da tién hanh 06
phién hop HBQT dé trién khai, kiém tra
dén d6c thuc hién cac chi tiéu, nghi
quyét clia Pai hoi déng cb déng, clng
nhu gidi quyé&t cac van dé thudc tham
quyén.

Ngoai ra, HBOT cling da thao luan va
thong qua 89 Nghi quyét va Quyét dinh
vé nhiéu linh vuc hoat doéng, kinh
doanh cla Ngan hang;

K&t qua thuc hién trong nam 2020,
HDOT da ban hanh méi va sra d6i, bé
sung mot s6 van ban nhu:

*  Quy ché phan cap quan ly nhan su;

*  Quy ché trai phiéu doanh nghiép;

* Banhanh cong b6 thong tin ty 1é an
toan von;

«  Quy ché té chuc va hoat dong cua
Uy ban x{ 1y rdi ro;

«  Quy ché té chuc va hoat dong cua
Uy ban cg c&u no OCB;

* Quy ché céap tin dung hgp von dai
v6i khach hang;

*  Quy ché té chuc va hoat dong cua
Uy ban hop tac chién lugc;

* Quy ché tién luong, tién thudng.

68 Bao cao thudng nién 2020

Hoat dong ctia cac Uy ban

Nh&m giup viéc cho HDQT trong coéng tac quan tri, diéu hanh; HDQT da thanh 1&p cac co quan truc thudc dé
trién khai cac cong viéc. Trong nam 2020, cac ny ban da t6 chuc 222 cudc hop dé thuc hién nhiém vu va dua
ra cacy kién tu van, khuyén nghi phuc vu cho céng tac cta HBOT.

Céac Uy ban da hoan thanh t6t vai tro va dong gop tich cuc vao két qua hoat déng chung ctia Ngan hang.

Uy ban Quan ly rai ro (OLRR)

Gom c6 5 thanh vién, chiu cac trach nhiém chinh:

* Tham muu cho HBQT vé khung quan ly rui ro,
ddm bdo OCB c6 cac chinh sach va quy trinh
quan ly rdi ro hiéu qua;

¢ Giam sat hoat déng QOLRR tai OCB.

ny ban Tin dung

Gom c6 10 thanh vién (Thuong truc va khéng thusng
truc). Uy ban tin dung t8 chuic cac phién hop cua Uy
ban Tin dung dugc t6 chuc hop dinh ky nham: (i) phé
duyét ho so tin dung theo pham vi phan cép; (i) phé
duyét khung quan ly rdi ro tin dung.

Uy ban Cd cau nd

Gom ¢6 9 thanh vién (thuong truc va khéng thusng
truc); chiu cac trach nhiém chinh:

* Phé duyét co cau lai thoi han trd ng trong pham
vi thAm quyén phé duyét ctia HBOT dugc phap
luat cho phép;

« Tham muu cho HDQT vé hoat ddng co cau lai
thai han trd ng.

Héi déng Mua ban ng

Gom ¢6 9 thanh vién (thusng truc va khéng thusng
truc), chiu cac trach nhiém chinh:

* Tham muu cho HDQT vé hoat dong mua, ban ng
tai OCB;

+ Phé duyét mua, ban ng trong pham vi thadm
quyén va dudc phap luat cho phép.

Uy ban Nhan su

GOm ¢6 4 thanh vién, chiu cac trach nhiém chinh:

* Tham muu cho HBQT cac dinh huéng trong
cong tac quan ly nhan su, ché dé tién luong,
thu lao, tién thudng va cac chinh sach dai ngod
khac cho can bd nhan vién OCB;

* Tuvan cho HDQT vé viéc xu ly cac van dé nhan
sy dudi su quan ly cta HBQT va Chu tich.

Uy ban X ly rdi ro

Gom ¢6 5 thanh vién; chiu cac trach nhiém chinh:

+ Quan ly chinh sach du phong;

+ Quyét dinh va phé duyét co cdu ng doi véi cac
khodn vay;

+ Quyét dinh va phé duyét cac bién phap thu hoi
no déi véi ng da st dung du phong dé xd ly rdi ro;

+ Quyét dinh cac bién phap xtrly cdc khodn ng qua
han ho&c trong han tiém &n rui ro.

Uy ban Hdp tac Chién lugc

Goém co 4 thanh vién, dugc trién khai tu thang
9/2020, chiu trach nhiém:

* Tham muu cho HBQT trong viéc hgp tac chién
lugc gitta OCB va Ngan hang Aozora;

* Tham muu vé v&n dé hop tac va phat trién kinh
doanh cho OCB.

OCB - Niém tin & Thinh vugng
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Nam 2020 & ndm dau tién trong nhiém ky
(2020 - 2025) cta HBQT, HBQT OCB c¢ 02 (hai)
thanh vién doc lap Ia Ong Pham Tri Nguyen va
Ong Bui Minh Buc. Ong Pham Tri Nguyen gil vi
trithanh vién Uy ban Quan ly rdi ro va chiu trach
nhiém Phat trién hop tac véi cac dinh ché nudéc
ngoai; két ndi, kéu goi v8n dau tu tu cac quy
dau tu nuéc ngoai. Ong Bui Minh Buc phu trach
cOngtac quan trihoat dong ddi ngoai clia Ngan
hang.

HOAT DONG VA DANH GIA CUA THANH VIEN
POC LAP VE HOAT DONG CUA HDQT

Cacthanhvién HBQT déc lap da cé nhing dong
gop tich cuc vé cong tac quan tri cta Ngan
hang, bao ddm tinh déc lap va khach quan
trong viéc ra quyét dinh.

Theo danh gia cla thanh vién déc lap, HBOT
OCB da hoat dong theo dung nhiém vu quy dinh
tai Diéu & OCB, Quy ché t6 chic hoat dong, quy
dinh cta phéap luat. Déng thai, HBQT clng da
hoan thanh day dd cac muc tiéu trong Nghi
quyét BPHDBCBH ndm 2020.

HOAT DONG GIAM SAT D01 VGI BAN DIEU HANH

Hoat déng giam sat ctia HDQT d6i véi Ban Biéu hanh théng qua cac hoat ddng chinh nhu sau:

* Dugc thuc hién theo Diéu1é va Quy ché noi
bd vé Quan tri cong ty. HBOT ludn ddm bao
su giam sat déi v6i cac hoat dong diéu
hanh clia BBH théng qua cac co ché bao
cdo dinh ky, cac phién hop HBOT;

* (Giam sat hoat déng ctia OCB qua céac bao
céo hoat dong kinh doanh dinh ky va cac
bao céo dé xuat khac tu BDH;

+  Xem xét cac bdo cdo clia Ban kiém soat va
Kiém toan ndi bd d6i véi cac don vi trong
Ngan hang; hoac bao céo theo chuyén dé
cla Kiém toan noi bo;

Bao cao thudng nién 2020

C6 cac budi lam viéc theo chuyén dé véi BBH
nhu: Chuyén dé vé nhan sy, quan Iy rdi ro, huy
doéng von, hoat ddng ban hang, cac du an lén...

Thong qua hoat dong cua cac Uy ban, HBQT da
theo sat hoat dong ctia Ngan hang, dé ra quyét
sach va ho trg kip thoi cho BBH;

Banh gia chung, BDH da thuc thi t6t chién lugc
kinh doanh theo dinh huéng; bdo dam nguon
luc phu hop cho hoat déng kinh doanh; t&i uu
héa gitia doanh thu va chi phi... HBOT ghi nhan
va danh gia cao né luc clia Téng Giam déc cling
nhu toan thé BBH trong nam 2020 vé nhing
thanh tich da dat dugc.

GDP cula Viét Nam dugc du kién téng truéng 6%-6,5%
theo dinh huéng ctia Qudc hoi va Chinh pht dé ra cho nam
2021. V6i ky vong rang vaccine chéng Covid-19 sé dugc
trién khai nhanh chong tai Viét Nam, cac hoat dong kinh
doanh dugc tai khéi dong dé dap ung nhu cau ngudi dan,
tang trudng tin dung toan nganh du kién 1a12%, OCB tiép
tuc d&t ra nhirng muc tiéu tham vong dé phat trién manh
mé, hiéu qua, an toan va bén ving.

Nam 20211a n&m d4u tién cua giai doan phat trién 5 ndm
2021 - 2025 véi dinh huéng dua OCB tré thanh ngan hang
trong Top 5 cac NHTMCP tu nhan tot nhat Viét Nam. Trén
cd sé dé, HBOT OCB tap trung dat cac muc tiéu nhu sau:

« T6 chuc va thyc hién tét viéc trién khai chién lugc 5
nam 2021-2025.

+ Tai c4u trac md hinh t6 chic ngan hang phu hgp voi
chién lugc phat trién.

* Duy tri t6c do tang truéng bén ving trong nhom dan
dau; nam 2021, OCB dat muc tiéu tang trudéng tin dung
25% (trong diéu kién NHNN phé duyét ké hoach dé
xuat clia Ngan hang), tang truéng Igi nhuan 25% va
muc tiéu c6 tuc dat 20-25%/n&m.

* Tap trung vao hoat doéng ban 1é va cac phan khic uu
tién, cai thién hanh trinh khach hang.

* Chu trong viéc mé rong danh muc sdn pham ngan
hang, ddy manh hoat dong marketing.

* Chu trong cong tac nang cao chéat lugng, hiéu qua
hoat ddng, chién dich quang ba, chuong trinh ti€p can
cdng dong trén toan quéc va tap trung mé moi, phat
trién mang lu6i duéi su cho phép ctia NHNN.

 T6i uu hoa cong nghé, sé hda toan bé quy trinh ndi bo,
dich vu trén nén tang ngan hang sé.

* Trién khai nang cao hé théng quan tri rii ro theo
chudn muc nang cao cta Basel Il va chudn muc bao
cao tai chinh qudc té IFRS 9.

* D&y manh hgp tac chién lugc véi cac déi tac quéc té
dé huy dong cac nguén vén gia tét.

« Dam bao tuan thu cac quy dinh cia NHNN, tiép tuc
duy tri muc x€p hang tin nhiém ctia Moody'’s va dat xép
hang loai A (T6t) theo quy dinh vé x&p hang cac TCTD
cla NHNN tai thong tu52/2018/TT-NHNN.

PINH HUGNG HOAT DONG CUA HBOT 2021

OCB - Niém tin & Thinh vugng
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KET QUA HOAT BONG

CUA BAN KIEM SOAT NAM 2020

Tong két cudc hop ctia Ban
kiém soat

Trong ndm 2020, BKS da t6 chuc 6 phién hop, cac thanh
vién BKS déu hoan thanh t&t nhiém vu dugc giao, tham
du day du cac phién hop dinh ky va biéu quyét théng
nhat théng qua cac van dé, ndi dung thudc chic nang,
nhiém vu cla BKS. Ngoai ra, BKS thudng xuyén té chuc
trao d6i, thdo luan va danh gia hoat dong clia Kiém toan
ndi bd, hoat ddng quan ly, diéu hanh ctia OCB phuc vu
cho muc dich kiém soat ctia BKS.

Théng qua hoat déng kiém soat, BKS da dua ra cac kién
nghi v6i Hoi dong quan tri, Ban diéu hanh (BDH) vé cac
bién phap tang cudng kiém soat, gidm thiéu rdi ro, ddm
bdo tuan thu cac quy dinh cta Phéap luat va quy dinh cla
OCB, gop phan nang cao chat lugng, hiéu qua hoat dong

va hoan thanh t6t nhiém vu kinh doanh trong nam 2020.

K&t qua tham dinh bao cao
tai chinh hgp nhat nam 2020

Trén co s6 Bao céo tai chinh ndm 2020 cla Ban diéu
hanh, két qua bdo cdo kiém toan cla Céng ty TNHH
Ernst & Young Viét Nam. Ban kiém soat nhan dinh, bao
cdo tai chinh hgp nhat cdia OCB da phan anh trung thuc
va hgp ly trén cac khia canh trong yéu, tinh hinh tai
chinh, k&t qua hoat dong kinh doanh, luu chuyén tién té
hop nhat ctia OCB va cong ty con phu hop v6i cac chuén
muc ké todn Viét Nam, hé théng ké toan cac té chuc tin
dung Viét Nam va céac quy dinh phap luat co lién quan
dén viéc lap va trinh bay bao céo tai chinh hgp nhat.

Bao céo thudng nién 2020

Két qua giam sat doi véi
HDOQT, Tong Giam déc
(TGD) va cac nquai diéu
hanh khac

Trong n&m 2020, HDQT, BBH da chi dao, diéu
hanh hoat dong kinh doanh cta OCB theo
dung dinh huéng va cac muc tiéu dé ra. Mot s
chi tiéu vugt k& hoach la téng tai san, huy
déng thi trusng 1, Igi nhuan trudce thué.

Trong ndm 2020, Ban kiém soat da thuc hién
giam sat déi voi HDQT, TGD va cac ngudi diéu
hanh hoat dong quan tri diéu hanh voi cac noi
dung sau:

+ Ban kiém soat giam sat viéc tudn tha cac
quy dinh ctia Ngan hang nha nuéc va Diéu &
clia OCB trong viéc quan tri va diéu hanh;

+ Giadm sat cac hoat déng kinh doanh chd yéu
clia OCB nhu huy dong vén, s dung von,
trang thai ngoai hoi, chi phihoat dong...;

+ Giam sat viéc thuc hién dé an co céau lai
ngdn hang gan v6i no x&u giai doan
2016-2020 da dugc NHNN phé duyét;

* Rasoatviéc tuanthu cac quy dinh ctia phap
luat trong viéc xay dung va ban hanh quy
ché, quy dinh noi bo clia HDQT va TGD;

* Giam sat viéc thuc hién nghi quyét Dai hoi
déng c6 dong;

* Gidm sat viéc thuc hién Nghi quyét Hoi
dong Quan tri.

HBOT va BBH da tuan thu cac quy dinh cla
phéap luat va quy dinh ndi bd cta OCB trong
viéc quan tri diéu hanh.

OCB - Niém tin & Thinh vugng
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PHUONG HUGNG

Két qua danh gia su phai hgp > V
HOAT DONG NAM 2021

hoat dong giira BKS véi
HDOQT, TGP va cac co dong

Pé hoan thanh t&t nhiém vu dugc BHDCD giao, trén co sé dinh huéng ké hoach hoat
déng nam 2021 cla OCB, Ban kiém soat xac dinh nhiém vu trong tdm trong ndm
2021 nhu sau:

Ban kiém soat tham du cac phién hop cla HBOT,
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trong cac phién hop BKS bao cdo vé hoat dong cla
BKS, tham gia thao luan va dong gdp y kién cua ting
phién hop. Co cac kién nghi véi HBQT va BBH lién
quan dén cong tac quan tri diéu hanh.

Ban diéu hanh cung cép céac thong tin, bao cao theo
y@u cau va cac d{ liéu lién quan dé BKS thuc hién
nhiém vu.

BKS c6 su phéi hgp chat ché véi HDQT, BBH trong
viéc thuc hién cac chuc nang, nhiém vu dugc giao.

Cac hoat dong khac cua BKS

Giam sat viéc thuc hién cac kién nghi ctia Co quan
thanh tra giam sat NHNN.

Thuc hién cac bao cao theo yéu ciu cla cac co quan
qguan ly nha nudéc.

Tham dinh bao céo tai chinh ctia OCB.

Bao cao thudng nién 2020

Hoat déng kiém toan
noi bd

BKS da giam sat, chi dao Phong Kiém toan noi
bd trién khai hoat dong nhu sau:

Ra soat cac quy ché, quy dinh, huéng dan
coéngviéc colién quan dén kiém toan ndi bd
dé thuc hién theo Théng tu
13/2018/TT-NHNN va cac quy dinh phap
luat lién quan.

Hoan thanh ké hoach kiém toan n&m 2020
da dugc phé duyét.

HG6 tro cac don vi trong toan hé théng trong
cong tac thanh kiém tra ctia NHNN.

Kiém toan, kiém tra cac ndi dung khac theo
yéu cau cta HDQT, BKS va Ban diéu hanh,
co quan thanh tra gidm sat NHNN.

Thuc hién day du chdc n&dng nhiém vu cla Ban kiém soat theo quy dinh cua
phap luat va diéu 1é ctiia OCB.

Giam sat viéc thuc hién Nghj quy&t BHDBCB va Nghi quyét HBOT.

Phé duyét k& hoach Kiém toan ndi bd ndm 2021 véi muc tiéu ra soat, danh gia vé
muc do day du, thich hop, hiéu luc, kha thi clia hé théng kiém soat ndi bo OCB
tai cac don vi, phong ban dugc kiém toan, dua ra nhing khuyén nghi kip thai dé
cdi tién, hoan thién hé théng kiém soat ndi bd, nham han ché, gidm thiéu nhiing
ri ro co thé xay ra.

Ra soat lai hé thong cac quy dinh, quy trinh da ban hanh trong céc hoat dong
chinh yéu, gép y bé sung dé hoan thién, phu hop véi quy dinh cta phap luat.

Thuyc hién va chi dao thuc hién cac yéu ciu khac cla Ngan hang Nha nudc va
cac ¢o quan chic nang phu hop véi quy dinh phap luat va Diéu 1é OCB.
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BAO CAO
PHAT TRIEN BEN VUNG




Ngan hang TMCP Phuong Dong (OCB) dua trén cac gia tri cot 16i:
Khach hang la trong tam, Chuyén nghiép, Téc dé, Sang tao dé tang
trudng va phat trién bén viing trong 25 nd&m qua.

Céac hoat dong clia ngan hang déu thuc hién trén co sé tuan tha o
quy dinh phap luat Viét Nam, ti€p can cac chuin muc quéc té,
dam bao tinh minh bach, hé théng quan tri rdi ro, ddm bao Igiich
t6i da cho c6 déng, khach hang, ngudi lao ddng va cong dong.

Chung téi tin rang, dich dén ctia phat trién bén viing la mang dén
gia tri 1au dai vé tai chinh, méi trusng, xa hoi, nang tam trai
nghiém cuia khach hang, tang gia tri cho Ngan hang, cho céac c6
doéng, kién tao mot xa hoi tét dep hon. Day sé 1a nguén cdm hung dé
chling toi sang tao, ti€p tuc tang trudng trong tuong lai.

TANG TRUﬁNp TIN DUNG XANH
VA PHAT TRIEN BEN VUNG

T&ng trudng tin dung xanh va phat trién bén viing da va dang la xu huéng chl dao trong phat trién kinh
t& trong nhing n&m gan day, trong do, ngan hang la kénh dan vén quan trong gép phan thic day cac
nganh san xuét, dich vu va tiéu dung xanh; qua do tao nén su lién két va ho trg chat ché gita ngan hang
va su phat trién bén ving.

Trong chién lugc quéc gia, cac chinh sach tung thoi ky, phat trién bén viing, tdng truéng xanh, tin dung
xanh da dugc cu thé hda va la mot trong nhing ndi dung quan trong. Trén co sé dinh huéng chi dao cla
NHNN déi véi cac t6 chic tin dung vé viéc huéng hoat dong cap tin dung theo xu thé chung bdo vé moi
truéng, ddm bao phat trién bén viing, OCB ludn y thic va huéng téi hoat dong kinh doanh gan véi moi
trudng va xa hoi.

Tu nam 2012 dén nay, OCB da dugc IFC tai trg vén dé hd tro phat trién cac linh vuc uu tién va phat trién
bén viing, khi d6 OCB da cam két thuc hién tuan thd day dd cac tiéu chi kiém soat rdi ro vé maéi trudng
va xa hoi do IFC ban hanh. Cu thé:

« OCB d3 ap dung chinh sach quan ly r(i ro méi truéng va xa hoi duge 16ng ghép vao co ché cho vay cla
OCB doi v6i Khach hang ngay tu khi tié€p xtic dén giai doan phé duyét cliing nhu quan ly Khach hang sau
khi cho vay. Dong thoi, OCB ciing co quy dinh riéng vé khung chinh sach va th tuc quan Iy rdi ro vé moi
truéng xa hoéi trong hoat dong cap tin dung.

« T4t ca cac khach hang doanh nghiép vay vén tai 0CB déu dugc danh gia muc do rdi ro vé moi trusng
va xa hoi trong hoat ddng s&n xuat kinh doanh chung ciing nhu ting du &n cu thé nham dam bao:

- OCB lu6n tuan thu phap luat bao vé maéi truéng cua Viét Nam.

- OCB khong tai trg cho cac khoan vay thudc cac nganh nghé, linh vuc co tac dong xau dén méi trusng
va xa hoi, cac linh vyc nam trong danh sach ngoai tru cla IFC.

- Cac Khach hang/Du an c6 yéu t6 rli ro vé méi trudng va xa hoi déu phai cé phuong an/giai phap khac
phuc va cam két tu Khach hang vé viéc thuc hién cac phuong an/gidi phap nay nham dam bao hoat
doéng clia Khach hang sé khong gay ra nhiing tac dong bat Igi doi véi moi trusng va xa hoi.

Trong nhiing ndm gan day, dac biét la ti nam 2020, OCB da va dang thuc hién trién khai cap tin dung
theo hudng tang trudng xanh, quan tdm dén van dé bao vé mai trusng xa hoi, uu tién cép tin dung vao
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cac linh vuc: ndng nghiép céng nghé cao, nang lugng tai tao va cac du an st dung hiéu qua cac
nguon tai nguyén thién nhién, hoat déng kinh doanh theo huéng than thién véi méi trusng va xa
hoi. Cu thé: OCB da tham gia tai tro cac du an n&ng luong tai tao (dién mat troi, dién mat troi ap
mai, du an dién giod) véi tdng cam két tai tro khodng hon 10.000 ty dong; OCB cé cac san pham tin
dung chuyén biét nhdm hé trg cho cac linh vuc phat trién néng nghiép, ndng thén nhu: sdn pham
cho vay trong cay céng nghiép tai Khu vuc Gia lai, Dak L3k...

Trong thoi gian t6i, OCB tiép tuc ra soat dé cai tién va trién khai cac chinh sach thuc hién muc tiéu
tin dung xanh, gop phan thic ddy manh mé tang truéng xanh va phat trién bén viing; dugc cu thé
héa bdi cac dinh huéng dudi day:

- Tang cudng tiép can cac ngudn von vay uu dai cla cac t6 chuc quéc té, déi tac phat trién (WB,
IFC, ADB, JICA,...) d& uu tién cho phat trién tin dung xanh va phat trién bén ving.

« HO trg ngudn von trung dai han tai trg cho cac khoan vay Du an xanh (N&ng lugng tai tao: dién mat
trgi, dién gio....); Cong trinh xanh (cé gidy ching nhan quéc té EDGE, LOTUS, LEED, ...); Phuong
tién giao thong than thién méi trudng: xe dién, co s6 ha tang tram sac xe dién, ...).

« R4 soat, diéu chinh cac chuong trinh tin dung ddi véi linh vuc ndng nghiép, ndng thon (dac biét 4
néng nghiép xanh) nham d4y manh tin dung trong linh vuc nay, gép phan phat trién bén viing é khu
vuc nong thén.
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VAN HOA DOANH NGHIEP BEN VUNG

V6i nhiing gié tri cot 16i ti khi thanh 1&p vao nam 1996, trong nhing nam qua dac biét 1a 10 ndm gan
day, OCB da chuyén minh thanh ngan hang hang dau tai Viét Nam. Mot trong nhing y&u t& quan trong
dem dén thanh céng cho ching tai chinh la quan tri doanh nghiép, huéng téi phat trién bén ving.

M6 hinh quan tri huéng dén bén viing ciia OCB dudc té chic va quan ly tap trung theo chiéu doc véi
trach nhiém va thdm quyén cao nhat |a Dai hoi dong cé déng (BDHDCB), Hoi déng quan tri(HDQT), Ban
kiém soat (BKS), Ban Biéu hanh (BBH), Giam déc khéi/Trung tam, Trudng Phong/Ban nghiép vu Hai
s@, Giam doc Chi nhanh, Giam doc Phong giao dich (PDG), cho dén tung CBNV.

OCB tin rang uu thé, gia tri canh tranh giup chung téi cé dugc vi thé trén thj trusng va tao ra gia trj dai
han chinh 1a nguén nhan luc. Tai OCB, ching tai tao nén méi quan hé win - win d&é mé ra co hoi clng
nhau phat trién song song véi hoat ddng kinh doanh ciing nhu mang lai Igi ich cho ting CBNV.

Gia t&ng su gan két cla nhan vién véi té chic théng qua chinh sach cé phiéu thuéng ESOP, co ché
luong thudng, phuc lgi hdp dan, bén canh d6 14 cac hoat dong dinh ky nhu kham stic khée, du lich nghi
mat, nghi phép, nghi ché& d6, bao hiém...

Tinh dé&n 31/12/2020, t6ng s6 CBNV ctia OCB la 5.725 nhan su.

Vé hoat dong dao tao va phat trién nguén nhan luc trong ndm 2020, OCB d4 t6 chuc 445 khoa hoc
voi 58.211 lugt tham gia, hoan thanh vugt 100% ké hoach.

T6 chuc cac khoa dao tao chuyén sau d6i véi can bo quan ly nham nang cao 3 nhém nang luc trong yéu
gom (i) nang luc quan Iy kinh doanh; (ii) nang luc quan tri van hanh; (iii) nang luc 1anh dao nang cao.
S6 héa cac quy trinh va nghiép vu nhan sy trén nén tang BPM.

100% quy trinh thuc hién online, gidm 80% cong viéc gidy tg, téc do x ly ho so tang 50%.

GIA TRI BEN VONG VE MOI TRUGNG

Tai OCB, cac hoat ddng chung tay vi méi truéng dugc truyén théng va thuc hién xuyén sudot.
Tiét kiém dién nang, dua ra giai phap tiéu thu dién hiéu qua.
Tai strdung van phong phdm: S dung gidy 01 mat dé in &n tai liéu tham khao, in tai liéu 02 mat

Ung dung CNTT vao hoat ddng: st dung phan mém quan Iy van ban online, tao diéu kién cho cac
don vitrén toan hé thong truy cap, tim kiém van ban lién tuc qua Intranet. Tiét kiém chi phiin an,
phi chuyén phat nhanh qua buu dién. Tang cudng hop truc tuyén, xdy dung cac tai liéu online.

Tap trung nguén luc dé cap tin dung cho cac du &n, phuong an san xuat - kinh doanh than thién
v6i moi trusng va xa hoi, gop phan ho trg cac doanh nghiép, qua dé thuc hién muc tiéu ting
trudng xanh, phat trién bén ving.

P&y manh dau tu vao cac du an ndng lugng dién mat troi, nang luong tai tao, cing nhu mé hinh
lién k&t trong chudi san xuét, ché& bién va tiéu thu cac san pham xanh véi muc tiéu “Vi mot moi
trusng, nén néng nghiép xanh - sach - an toan”.

Trién khai nhiéu chinh sach uu dai trong viéc cap tin dung xanh cho doanh nghiép ca nhan, gop
phan tiét kiém nang luong, bdo vé sic khde ngudi tiéu dung, bdo vé méi trusng va phat trién kinh
té bén ving.
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BAO CAQ TAI CHINH HOP NHAT

THONG TIN CHUNG

Ngén hang Thiong mal Cb phin Phoong Béng (“Mgdn hang®) 18 ngdn hang thuwomg mal ob phéin
dirge thanh 13p tai nurdec Cong hia X8 hdi Chio nghTa Viet Nam.

MNgén hang dwge thanh 1&p va hoat dong theo Gy phép st 0081/NH-GP do MNgan hang Nha nudc
Vit Mam {"NHNN) cip ngay 13 thang 4 nam 1996 va Gidy ching nhan dang ky kinh doanh sd
0300852005 do S& Ké hoach va Bau i Thanh pht HY Chi Minh ban hanh vé dugre didu chinh 80
thir 36 vdo ngay 11 thang 11 ndim 2020, Théi gian hoat ddng cha Ngan hang 3 99 nam ké & ngay
13 thang 4 nam 1536,

Cac hoat m:‘:ng chinh cia Ngan hang bao glm hoat déng huy d8ng vOr ngén han, trung han va dal
han cda moi tS chire thube cée théanh phan kinh t8 va dén oo dudd hinh thde tién gl cd ky han, khéng
ki han béng Héng VIgt Nam va ngoal t8; tidp nhin vl Oy thac o e vé phit ndn cha cde 1 chive
frong nuede; vay wén cda Nodn hdng Nhd nede va cla cée i chive tin dung khae; cho vay ngdn han,
ireng han va dai han 38 wil cde 18 chire va o nhidn ty theo tink chdt vd khi ndng nguedn vbin: chidl
khdu thirong phidu, A phidu va gy i ed gia: hin Jn. lién doanh va mua b phin thed phap LAt
hign hanh; 13m dich vy thanh todn gidk cac khach hang; thue hign kinh doanh ngoai 12, vang bac va
thanh todn gidra cic khach hiang: thyee hign kinh doanh ngoal W, vang bac va thanh todn guba 1, oy
ding cac log vin fr nuot ngod va cac dich vu ngan hang khac trong quan hé vin s ngoai khi
duge Ngén hang Nha nudc cho phép; dal ly bda hiém theo quy dinh cla phap (udt; kinh doanh tréi
phi€u thee quy dinh cla p‘vagjluat: cap tin dyng dwrdi hinh thiec chigt khiau, té chigt khau cing cu
chuyln nhwang: ti chidt khbdu gidy by cd gia: phat hanh thé tin dung: bao [Enh ngdn hang: md tai
khodn thanh toan che khach hang, me @l khodn thanh 10dn (2 Mgan hang Nha nudc VgL Nam, md
1 khodn thanh toan it chie tin dung, chi nhank ngan hang nudc ngodi khac, th chire thanh wan
Nl b, tham gia hé thGng thanh toan &N ngan hang Qudl-r: gla; dich vy guan 1§ ten mal, v ngan
hang, tai chinh, cac dich vy quan ¥, béa quén 1ai s8n, cho thud b, két an toan; tu vén 1 chinh doanh
nghigp, tuwén mua bén, hop nhit, sép nhdp doanh nghigo v e vin o e, tham gia G thdu mua
bén tin phidu Kho bao, odng oy chuyén nhugng, trai phidu Chinh phad, tin phidu Noén hang Nhs murdc
va cic gidly tér ot gid khic trén thi trudeng tién 12, dich vu mii gidd tén 1&; phat hanh chikng chi lién
gUA, ky phidu, tréi phidu, tin phidu 88 huy ddng vin theo quy djinh cia Ludt cée td chdre tin dyng, Lust
ching khodn, quy dinh eda Chinh phi va hiedng din cia Mgan hang Mhd nude Vidgt Nam; g, nhén
gL wgn cra ¥ chire tin dung, chinhénh ngén hang nwde ngadi, b chice tai chinh frong nuedee vé medre
npodi theo quy dinh cia phap lult va hudng din eda Ngdn hang Nha nwede Vet Mam: dy thac, dal ly
trong Ninh vire [@n quan dén hoat 46na ngdn hang, kinh doanh bdo higm, quan by tai san theo quy
dinh cda phaép keft va hudng dn cia Ngdn hang NMha nude Vigt Nam:; mua no: Kinh doanh;, muoa ban
vang miéng, cung (g dich vy nhdn va chi 1d ngogi té

HQI DONG QUAN TR|

CAC thanh vign Ho adng Quan tr cla Ngan hang trong nam va vao ngay 1p D40 cao ndy nhur sau;

Ha i i Chie vis Ngay bd pimigmitai bd nhigmar nhigm
Ong Trinh Van Tudn Chii tich HBIQT Tak b nhlém ngdy 30 thang 6 ndm 2020
Ong 1o Takesh Thénkh vién HBEQT Bé nhiém noay 30 thang & ndm 2020
Ong Yoshizawa Toshiki  Thanh vién HBQT B& nhiém nody 30 thang 6 ndm 2020
Ba Trinh Thi Mai Anh Thanh vien HBOT B6 nhiém ngay 30 thang € ndm 2020
Gng Pham Tri Nguyen Thanh vién HDQT dbciip B nhiém ngdy 30 thang 6 ndm 2020
Cng Boi Minh B Thanh vién HDQT dc ldp B nhigém ngay 30 thang 6 ndm 2020
Ong Mgd Ha Bic Thanh vién HDQT T4l bd nhi&m ngay 30 thang 6 ndm 2020
ng Phan Trung Thanh vien HERET Tai b nhiém ngay 30 thang & nam 2020
Gneg Le Quang Mghia Thanh vién HEQT Tir nhigm ngay 30 hang § nam 2020
Gng Phan Vi Tuan Thénh vién HEET Tir nhiém ngay 30 thang & nam 2020
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BAN KIEM SOAT
Gae thanh vidn Ban Kidom sodt cla Ngin hang frong nim wi vao ngay 18p bao co ndy nh sau:

Ho va tén Chire vy Ny bé nhigmAdi b nhigm

Ba Mguyén Th| Thdy Minh  Trwdng ban B nhiém ngdy 30 thang 6 nam 2020

Ba Bang Thi Quy Thanh vén Tai ba nhigm ngay 30 thang 6 nam 2020
Chuyén irach

Ong Pham Quang Vinh Thanh vién Tai bd nhigm ngay 30 thang 6 ndm 2020

BAN TONG GIAM DOC VA KE TOAN TRUONG

Cac thanh vign Ban Tong Giam dbc v K& toén Trdmg clia Ngén hang rang ndm va vao ngay 1&p
bao cao nay nhur sau;

Ho v tén Chir vt Ngay bé nhigmadi bd nhigmetir nhidm
Ong Nguyén Binh Tlng Téng Giam dbe Tai bid nhidm nody 23 thang B nam 2018
Ong Truong Binh Long Pha Tdng Gidm doc B nhigém ngdy 1 thang 7 ném 2019
Ong Anirban Royu Phd Tdng Giam déc B& rehigm ngdy 1 thang 2 nam 2021

Ea Huynh L& Mai Fhi Tdng Giam dbc T4l bd nhiém ngay 1 thang 1 ndm 2021
Ong Truomg Thanh Nam Pha Téng Gidm dbe Téi bé nhiérm ngay 15 théng B nam 2020
Ong Ly Hoai Van Phi Tong Gidm doc Tai bd nhiém ngay 2 thang 11 ndm 2018
Ba B0 Minh Anh Phty Tding Giam b Tor nhiém ngay 2 thang 1 nam 2021

Ong Sanjay Chakrebarty  Pho Tong Giam ddc Tir nhigm ngay 1 thang 8 ném 2020

Ba Mouyen Th| Thiy Gidrm 34c Ta chinh Téi bd nhiém Giam ddc Tal chinh nody

kigm Ké todn Truwdng 18 thang & nam 2020
Kigm nhiem KE 108n Trudng 1 ngay 1
thang 1 nam 020
NGLPO DAl DIEN THEQ PHAP LUAT

Ngudri dai dién theo phap ludt cda Ngdn hang trong ndm va vao ngdy Bp bao cao nay B Ong Trinh
¥&n Tudn, Chd tich HBQT.

ﬂng Nguy@m Binh Tdng - Tﬁng Giam dbc drpc dy quyén ky bdo oo tai chinh hop nhét kam theo

ehee o LA chinh két this ngdy 31 thang 12 ndm 2020 theo Gidy Uy quydn 58 48/2019/UQ-CT. HDQT
alea Chi tich HEi d'éln-l_:r Cruan i mgay 1 thamg 12 n&m 2049

KIEM TOAN VIEN
Cang ty Trach nhidm Hiu han Emst & Young Vit Nam B cing ty kidm todn cho Ngin hang.
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BAO CAO TAI CHINH HOP NHAT
BAO CAO CUA TONG GIAM BGC

Ban Tang Giam dfc Ngdn hang Throng mai C5 phdn Phwrong Béng ("Ngan hang') trinh bay bao cao
ndy va bao céo tal chinh hop nhét cda Ngdn hang va cing ty con (sau 8y gol chung |4 “Ngdn hang")
cho ndm tai chinh ket thic ngay 31 thang 12 nim 2020,

TRACH NHIEM CUA BAN TONG GIAM BOC BOI VOI BAO CAO TAI CHINH HO'P NHAT

Ban Tong Giam 36c chiu trach nhiém dam b0 bao cao tal chinh hop nhat cho tirng ndm i chinh
phan anh trung thues va horp |§ tinh hinh i chinh hop nhét, két qua hoat 6dng kinh doanh hop nhét
va tinh hinh lu chuyén B&n 1& Ngp nhat cia Ngén dEng trong nam. Trong qua winh 18 béo cao L&l
chinh hop nhét ndy, Ban Téng Gam dda cln pha:

» Iura chon cac chinh s&ch ké toan thich hop va 4p dung cic chinh sach ndy mét cach nhéit quan;
» thigc hién cac danh gisd va wor tinh mél céch hop I va thén trong;

» Nl rd cae chudn muc ké toan 4p dung cho Ngdn hang o dugce Wdn thi hay khing va tit ca
nhirng sai l&ch h‘unlg_iﬁ)é.l 50 vii nhimg chudn mugc nay d8 dugc trinh béy va giai thich trong béo
;Ao tal chinkh hgp nhat; va

» |8p béo cao tai chinh hgp nhit inén co 56 nguyén tic hoat déng Bén tye trir tnrdng hop khing
thé cho riing Ngén hang s 18p tye hoat ding.

Ban Tdng Gidm @bc chiu trach nhigm dam béo vide cde sb sdch ké toan thich hop deec v gile dé
phan anh tinh hinh tai chinh hop nhat cia MNgan hang, vbi mic 35 chinh xac hop 1§, tai bat ky thoi
im ndo va Jam bdo ring cic sb sach ké todn win thi whi ché & ké loan duwrge Sp dung, Ban Téng
Giam Abe cling chiu trach nhigm wé vide quan 1y cac t8i 58n cia Mp&n hang va do db phai thyo hién
céc bién phap thich hop 0 ngan chin v phat hién cac hanh v glan 1&n va nhimg v pham khéc.

Ban Tdng Giam dic cam két a4 twan thd nhirng véu cliu néu trén trong vide 1ap bao céo tal chinh hop
nhat kém theo.
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CONG BO CUA BAN TONG GIAM DOC

Theo y kién cha Ban Tang Gidm dic, bdo cée i chinh hop nhét kém theo d3 phan &nh trung thige
vl herp 1y tinh hink 12i chinh hep nhat coa Ngdn hang vao ngdy 31 thang 12 nam 2020, két qud hoal
dang kinh doanh hop nhat va tinh hinh vy chuyén tign & hop nhat cho nam tai chinh két thic cing
ngy phi hop vii cac Chudn muwec ké foan Viet Nam, HE thdng ké toan cac 1d chiee tin dung Vigt Nam
va cac quy dinh phap Iy oo Bén quan dén viéc 1&p va trinh bay bao cho tai chinh hop nhét.

bt Ban Téng Giam dbc:
_,—-'_'_'_F

y Nguy&n Bink Ting

o~ SR —'i. ;

Thng Giam déc

Thanh phé HA Chi Minh, Vigt Narm

Ngay 18 thang 3 nam 2021
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BAO CAQ TAI CHINH HOP NHAT

BAO CAO KIEM TOAN DOC LAP
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S5 tharr chidyu: BOTEE1 38/ 22M3T85-HN

BAO CAD KIEM TOAN DOC LAP

Kinh gu:  Cée ed déng cia Ngin hang Thuong mai C& phiin Phuong Béng

Chidng téi 38 kifm todn bao cdo tai chinh hop nhét késm theo cha Ngdn hdng Thuwong mai Co phdn Phuong
Béng va cdng by con (sau ddy duce ool chung B “Nodn hang”) duge 18p ngdy 18 thang 3 ndm 2021 va
dugre trinh bay W trang 8 dén rang 87, bao gdm bang ofin dbi kd 0dn hop nhit vao ngdy 31 thdng 12
n&m 2020, béo cao ket qua hoat déng kinh doanh hop nhat, b&o cio lvw chuyén tién 18 hop nhét cho ném
tal chinh két thiic cing ngay vé cac thuyit minh bdo cio tal chinh hep nhit kém theo,

Trdch nhiém cia Ban Tdng Gidm dic

Ban Thng Glam dic Ngin hang chiu trach nhidm wé vidc [4p va trinh bdy trung thire vé hop 1y bdo cdo tai
chinh hpp nhét cia Ngén hang theo cac Chudn muye ké todn Viet Nam, Hé thang ké toan cac t chiee tin
dung V&t Nam va cac quy dinh phap 1y co lign guan d&n viéc Bp va trinh bay bado cdo tal chinh hop nht
v chiu trach nhigém v& kiém sodt ndi b m& Ban Tong Gigm dbc xéc dinh & cén thidt 38 dam bdo cho vige
I&ip vé trinh bay bdo cao tal chinh hop nhit khbng cf sal sat trong yéu do gian An hodc nhdm En.

Tréch nhiém cda Kiém todn vién

Trach nhigm cla ching t& 18 dua ra ¥ kign v b&o cao 1ai chinh hop nhét dua tén ket gua cia cudc kiém
toan, Ching t4i 33 tidqn hanh kidm toan theo cae Chudn mue Kiém todn Viét Nam. Cac chudn myc nay
yeu cau chung 19 tuén thi chudn muwre va cac quy dinh vé dao dirc nghe nghidp, 18p k& hoach va thyre
higin cudc kifm toan Gé dat duec sw d&m bao hop v vl vidc iéu bao céo 1ai chinh hop nhat cia Moén
héng va cac cing ty con co con sai 56t rgng yéu hay khong.

Cong viéc kiém toan bao ghm thre hign céc thi tyc nham thu th4p cac bang chimg kiém wan vé cac sd
lidu va thuydl minh rén bao cdo tai chinh hop nhil Cac thd tye kidm todn duoc lua chon dwa trdn et
doén cda kigm toén vién, bao gbm Janh g& mdi ro ob sal st trgng yéu trong bao céo tél chinh hop nhis
do gian 1&n hodc nhdm 1&n. Khi e hign danh gia cac i rondy, kiém foan vién d8 xam xét kiém soat ndi
bé cia Ngén hang IHEn quan &n vigc 14p va trinh bay béo cdo &l chinh hgp nhét tung thiee, hep Iy nhém
thift ké cac tha tye kidm todn phi hop v Enh hinh thye &, tuy nhign khdng nham mao dich dua ra ¥ kiégn
v hide qué cia kiém sodl ndi b clda Ng&n hang. Cong viéc kiém todn cing bao gdm dénh gis tinh thich
herp ola cac chinh séch ké todn duge ap dyng va tinh hop 1y cla cae wrde tinh ké todn oha Ban Tng
Giam #dc Ngan hang cling nhu dénh gid viéc trinh bay tdng thé o cdo 13l chinh hop nhét

Chiing 11 tin Wwdng ring cac bing ching kiém todn ma ching 181 45 thu thip dugc 13 Ay 46 v thich hop
d& lam oo st cho y kién kidm todn cda chang tHi

Bao cao thudng nién 2020
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working otk

¥ Kidn cha Kiém todn vién

Theo i kién cla ching 15, bao cdo td chinh hep nhit 33 phan anh trung thue va hop 1y, trén cac khia
canh trong yéu, tinh hinh &i chinh hop nhét cda Ngan hang tal ngay 31 thang 12 ndm 2020, cling nhur két
qué hoat déng kinh doanh hop nhat va tinh hinh lwu c n ten té hap nhgt cho nam ta chinh két thic
cing ngay, phi hop vl cac Chudin mc ke toan Viet Nam, Hé thdng ké todn céc 1 chirc tin dung Viét
Nam va cac quy djnh phap iy cb #&n quan dén viéc [&p va tinh bay béo cho i chinh.

Vén dé khac

Bao cho i chinh hop nhit cla Ngin hang cho ndm tal chinh kit thic ngdy 31 thang 12 nam 2016 a3
durre doanh nghiép kiém toén khac kiém todn va dua ra § kén chép nhén toan phén vé bao cao tal chinh
dis vao ngay 27 thang 3 ndm 2020,

Wguyen Béng Ting
m faan wén
24 Gidy CNEKHN kidm todn: 4415-2018-004-1

Thanh phé H& Chi Minh, Vigt Mam

Moay 18 thang 3 nam 2021
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BAO CAQ TAI CHINH HOP NHAT

BANG CAN DOI KE TOAN HOP NHAT

Tai ngay 31thang 12 nam 2020

BANG CAN BOI KE TOAN HOP NHAT (Tiép theo)

Thiuydd 24 dir cudi ndm Sé dir Py ndm Thuydt S8 dhur cudi nam Sd dur ddu ndm
miinh s, VND minfi WD VAD
TAI SAN NG PHAI TRA
Tién mét, vang bac, da quy 5 932.451.084.828 T12.715.793.026 Cac khodn ne Chinh pha va Ngan
Tién giri tai Ngan hang Nha nurdec § AD8TBE1.030.948 2072665956459 ha0E A IO ) 1o 30208003 170,250,302, 200
Tl Gt s i 4 e M Tién giri wa vay cac TCTD khac 18 33 83T TI0.TASTIE 15 368 BA5.TO6.TEB
; Tidn givi eta ede TCTD khic 18.1 16660330 234868 13,807 045020 646
dyng ("TCETD") khic 7 16.383.840.701.436  17.493.631.611.83 'l.-"lmr c?ail TCTD khao 182 B 168 381 480 857 4 B74.820 686142
Tidn goii i e TOTD khie 71 15 188220 574 435 14,352 508202 012 ;
Cho vay cac TOTD khéic T2 1,185 620,127 050 3141 125219 819 Tién giri cua khdch hang 13 BT.I7T1.375.610.7T69 B9.142.006.294.441
Chirng khoan kinh doanh B 929.409.500.000 496.581.000.000 Vén tai tror, Oy thac diu tw, cho vay
Chirng khocén kinh doanh 929,409, 500.000 406,581 000,000 TCTD chju rai ro 20 4.935.420.712.862 4.628.453.305.634
Cac cong cu ti chinh phéi sinh va cac Phét hanh gidy tér c6 gia 21 16.334.562.500,000  11.764.565.882.207
tai san tai chinh khac g 65.588.137.740 70.802.974.907 Cac khoan ne khac 3.662.225.819.912 2.578.622.877.650
Cho vay khach hing BB.300.510.917.677 70.366.005.219.323 Cac khoan 151, phi phai a 22 1.924.004. 056 681 1.701.352.095,288
Cho vay khach hang 10 £0.237 686,166 154  71.080.741.071.723 Can khoan phai trd va oéng ne khac 23 1.738.221.753.231 B77.270.781.662
Dir phéing i ro cho vay khach hang 11 (937.37T5.24B477)  (724.735.852.400) RGN FRAITRA 135,093,495, 665351 106,652 820 485,980
Hoat déng mua nog 12 387.075.000.000 -
Mua ner 390.000.000.000 - VON CHU SO HUFU
sk 925,000, z
Eflu phéng nii © oat dBing mua ngr (2.825.000.000) vén cia TCTD 12.662.024.727.348 5.049.786.003.124
Chimg khoan diu tw 13 33.588.022.036.072 22873.713.733.332 Vidn didy 12 25 = 10,959 063 430,000 7808 570,750,000
Chimng khcan ddu br s8n sang 82 ban 33807191 427 TEF 22834 127428730 Thaing dur vén cb phan 25 1. 702951 297 345 151.217.255. 124
Dy phéing rii ro ehing khodn du e {19.168.391.715) (60,413 695.308) :
i Qui coa TCTD 2583 1.605.440. 084 315 1.075,944 T73.514
Gop vin, dau tw dai han 14 2.905,246.550 4,838.475.818 :
DAt ai han Knac 22 .540,0040.000 24.540.000.000 Leri nhudn chuwa phan phoi 3.167.918.304.400 2.381.417.582.130
Dy phing gidm gia dauy iy dai han (19,634, F53 450) (18,701,524, 182) TONG VAN CHU 56 HIPU a5 17.435.181.126.063 11.507.160.358. 768
Tai gan cf dinh 416 545 543 8991 319 595.402 569.540 . 2. ol :
Téi sdn J" dinth hiu hinh 151 272.377.660252 316,357 768,679 ;g’:fﬁ PHAFERE WA MO CHY R R IR A A e
Mauyin gis 1l ean ed dinh B47 BET7.082 875 B45.486.497 178 - — ———
Khéu hao tai s8n of dinh (375,480 202 623} (320 118.728.499)
Tai gdn of dink v F‘u’r‘.'.l'r‘ 1582 273166 1321.087 279 034 500 867
Nguyén gia tai san cd dinh 448 220 335 527 418 215816, 476
Hao mon 136 sdn ob dnh (175054204 440% {139.181.015.615)
Tai san Co khac 16 7.305.650.135775  3.473.613.613.512
Gén khodn phai thu 161,162 5495307510130  1.683.512.353.040
Cac khodn 150, phi phai thu 16.3 1.510.027.836.647  1.401.523.085.520
Tail san G khéc 16.4 206 114 485 968 392,677 274,852
Diur phong nii ro cho cac tai g2n Co ndk
bding khae 165 {4800 000 000} {4.800.000.000)
TONG TAI SAM 152 528.873.781.414 118.159,970.847.748
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BAO CAQ TAI CHINH HOP NHAT

BANG CAN DOI KE TOAN HOP NHAT (Tiép theo)

CAC CHI TIEU NGOAI BANG CAN BO| KE TOAN HOP NHAT

Bdo l&nh vay win

Cam két glao dich hdl dodl
Cam két mua ngoal 16
Cam ket ban ngogi ¢
Cam két giao dich hodn doi

Cam ket frong nghigp vy LIC

Béo [Anh khac

Cac cam két khac

Mg lap;

) -

Sd dur codi ndm S dur ddu ndm
vinp WD

98.300.074. 448 85.085.432.100
26035 266 847 524 47 BEE 451 827 232

1.130.805.012.437
1.1:29.385.070.000
53.775.076.765.198
2 770,646 675,242
13.535.561.400.761

 2.487.982.585 463

1.785:122.030.475
1.185.052.450.000
45.616.307.346.757
1867 433 114 624
7.236.986.917 528

T4.B67.758.483.543

67.175.987.201.4584

Mg kidm snag./ R
o iﬂ:_i H.IuIIE e

Ba Trwong Ngoc Thanh Ba Hguys
Phé phang K& toan Giam d

Tharh phé HA Chi Minh, Viét Nam

Mgy 18 théng 3 nam 2021

Bao céo thudng nién 2020

¢ Tal chinh kiém
K& toan Trudng

|,I" .l.r'-.-

Lng Nguyén £inh Ting
Ting Glam Gbe

BAO CAO KET QUA HOA DONG KINH DOANH HGP NHAT

Thuyér
mirth
Thu phdp 13 vd cdg khedn thu nhap
tuerngy bur 27
Chi phi 13i v& cie chi phi twong tu 28
Thu nhap 1ai thudn
Thu rthdp bl heat 3dng dich vy
Chi phi heat déng dich vu
Lai thudn tir hoat @dng dich vy 29
Lai thudn tie hogt ddng kinh doanh
ngoai hoi an
LaiAI5) thudn tie mua ban chieng kKhodn
Kinh doanh 3
L thuén tir mua ban chirng khodn
dau tw 32
Tru nhdip tr hoat d6ng khac
Chi phi hoal déng khdc
Lai thudn tir hoat dong khéc 33
Thu nhdp tir gop vén mua cb phan 34
TONG THU NHAP HOAT BONG
CHI PHI HOAT BONG a5
Lol nhudn thudn tie hoat déng kinh
doanh trwdec chi phi dy phéng rdi ro tin
dung
Chi phi dy phdoyg ndi ro fin dyng
TONG LG NHUAN TRUFO'C THUE
Chi phi thud thu nhap doanh nghidp hién
harh 36
Chi phi thué thu nhip doanh nghiép 36
LON NHUAN SAU THUE
Lii cor ban trén b phidu (VWD phidy) 26
MLl p: MNgwrisi kigm soat;

A i

Nam nay
VIND

10,783,397 261 .084
(5 811 686 073,908

Mam trude
ViND

0638 350 25T 256
(5 537 195 484 058)

4.381.711.182.178

919.453. 712,185
{78,802 287 878

4.101.162.773.198

H17.308.436 213
(71.801.213.129)

840.561.444 283

84.875111.343

130.768.950.000

1.751.950.864.080
323,731 488 152

545.797.223.084

114.400.838 022

(6.424.930.001)

1.083.550.271.643
B1E.791.530.438

(112.734.049.475) (54.330,443,374)
210,997.438.677 764.452.196.124
1.901.800.000 216,000, 000
B.012.866.700.577  6.613.154.372.070

(2.330.118.502.224)

(2.449.236.101.393)

5.682.748.188.363
(1263 439 294,228
4.419.308.894.125

(884.538.684.612)

4.163.918.270.677
(932 704 429 202)
3.231.123.841.475

(B48 887 817.117)

(684.536.684.612)  (648.887.617.117)
3.534.7T2.209.513 2.582.236.224.358
3363 2.685

AP %
il
i o NGAM HANG

o .w"' "*:-

rrnmhult-: N

e !mﬂ"ﬂ u __.—-—"—""-—"'_
_‘_,__,_o--"'-'-'_ I'\F_‘_ -\._
_—— o -
Ba Triremg N 'rrmh Ea MNguyen Thi Thiy ~in o MNguyan Sinh Ting
Phé phang K Glam dde Tal chinh lciam 7= Téng Giam dbec
Ké toan Tredmg

Thanh phé HG Chi Minh, Viét Nam
Ngay 18 thang 3 ndm 2021
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BAO CAQ TAI CHINH HOP NHAT

BAO CAO LUU CHUYEN TIEN TE HGP NHAT

LUU CHUYEN TIEN TLF HOAT DONG
KINH DOANH

Thu rihdp 18 va cdc khoan thu nhdp
fupomg by hén ducre

Chi phi 1 v& che chi phi bong tr 85 #3
Thu nh&p tir hagt ddng dich wo nhén
durere o

Chénh l&ch sd fan thwe thuthee chi fi
herat 34y kinh doanh {(ngoal 1§, vang
bac, chimg khoan)

Thu nibdp khacchi phi kKhac)

Tién thu cac khoan gy da dugs i Iy
xod, bl 38p bdng ngudn dy phdng ml o
Tign chi ra cha nhén vién va hoat ding
qudn Iy coag vy

Tiéin thué thu nhap thac nop rong nam

Luru chuyén tign thuan tir hoat déng
kinh doanh trusde ahimng thay dbi vé
tai san va nge phai tra hoat ddng

Nhimg thay d&iwé tii san hoat déng
Gidgmniiténg) cic khodn tidn gl va cho
vay cdc TCTD khéc

{Tang¥gidm cac khodn v kinh doanh
chilmig khodn

Gldm/téng) cac odng ciy &l chinh phal
ginh va cac i sdn & chinh khaa
Téng & khodn cho vay khach hang
Gidgm ngudn dy phong dé bu dép

tn that

(Tangoidm khac vé tai san hoat ding

Nhimg thay d6ivé céng ne hoat déng
Gidm cde khadn ne Chink phd v NHNM

Téng cfic khodn e g, 8n vay céc
TCTD

Tang 1én gl cda kndch hang (bao gdm
ed Kho bac Nha nube)

Tang phat hanh gidy t oo gid

Tang van 18 trer, uy thic dau b, cho vay
ma TCTD chiju rdi ro

Tang khac vé cong n hoat déng

Chi iy cdc qui coa b chirs tin dung

Lusu chiy@n Bén thuln tir hoat déng
kinh doanh

Bao cao thudng nién 2020

Thispdt
e

Fdrm ray
VD

10675 803 400 057
(5 554.040.300.033)

7O0.561.444 289
1,836,448 621,720
(10.887. 36T .567)
157.003.803.154

(2 146.007.177.558)
(762 881,768 657)

5.086.081,665,335

1945 506 022 TED
{12.338.249.152.05T)

5.214. 837187
{18,537 145,094 431)

(1.048.585.008.124)
(2.4.24.9489,025.131)

(18.086.016.177)

Mam fruce
ViD

2.353.243.303.375
(5.215.486_804 450

545 757.223.084
1.205.828.860,238
503.360.070.568
230.235.369. 106

(2356245 713 250)
(443,851.203.308)

3.822.904.285353

(2.431 655.6320.079)
1.013.315.301.780

(8.781.002 748)
(14.774.389.557.785)

(FT3.403.480.307)
588 955.980 280

(1200.113.521.915)

4 468 BE5.008 937 1,612 885,730,648
18.029.319. 216,328 8779481 287441
4.569.996.517.793 3.808.165.083.487
306,967 407 228 2.074366.622.423
B36.819.133.269 174,068,548, 100
(2.439.800.000) [5.433.500.000)
B81.324.884 926 2.381.365.237 637

BAO CAO LUU CHUYEN TIEN TE HOP NHAT (T

LU CHUYEN TIEN T HOAT BONG

BAu TU

Mua sam tai sdn o dinh

Tién thu tir thanh |y, nhuong ban tal sdn
eddinh

Tién thu oo tve va loi nhudn dwoe chia iy cse
khodn 80 e, gop véa dai han

Tidn thu ddu b, gip vén vio cde dom vj khic

Luru chuyén tign so dung vao hoat déng
Jau tw

LLrU CHUYEN TIEN TU HOAT DONG
TAl CHINH

Téang win o phan tir gop win

€6 Wrc trd cho ob 38ng, Il nhudn 48 chis
Tién thu dugc do bén cb phiéu quf

Luru chuyén tién thudn tir hoat dong
tai chinh

Liru chuyén tién thudn trong ndm

Tién va cac khodn twoeng dwong tién
dau nam

Tién va cac khoan twong dwong tién
I rdm

Ngiresl ap:

Thuyét N&m nay
mih VND
{48.089.586.276)
13.121.994 8548

34 151 800.000

3.750.000.000

iép theo)

f&m fruce

{121.182.860.687)
41.203.808.455
216000000

{31.085.791.2TT)

2420424 044 224

(79.762.952.232)

(188 441.381)

[18.480.159)
- 142667 _253.124
Z.420.405.564.065 142.430.811.733
3.070.664.657.714  2.444.083.097 188

ar 17.137.688.041.497

a7 20.208.552.699.211

14.693.804.944.,309

17.137 886.041.487

EF

Mg kiém sost ﬁ'g'ﬂ_ﬂ-' *Bligrgsi phé duyét
s b !

— A (T T
jf \.‘_ __1.1' WL I"_. THUCHG Ml pm[ ———— -
W — [ i i e i, /
’;_H_._,,.-~—_~—-— “ "z PHLIONG 90NG / )
- -, 11:\.1. oy T & —y = —
Ba Truong Ngoc Thanh Ba Nguyhn Thi TRy 71 [0eig NguyEn Binf Tang
Phé phing K& ton Giam ddc Tai chinh kiém — — Téng Gldm dde

Ké 1oan Tredng

Thanh phd B Chi Minh, Viét Mam

Mgy 18 thang 3 nam 2021
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(028)37.106.690-691

100

HOI SO

CHI NHANH TP.HO CHi MINH

PGD PHAM VAN HAI

PGD NGUYEN VAN TROI
CN BEN THANH

PGD HAM NGHI

PGD TRUNG SON

CN PHU NHUAN

PGD HOANG VAN THU

PGD HOC MON
CN CHQ LON

PGD PHU THO

PGD SAI GON
CN GIA BINH

PGD GO VAP

PGD PHO QUANG
CN PHU LAM

PGD HOA BINH

PGD CHAU VAN LIEM

Dia chi

Toa nha 41(tang trét, Itng, 1au 1, 1au 2) va toa nha 45 Lé Duan, Phusng Bén Nghé, Quan 1, Tp. HCM.

MGt phan tang 1va mét phan tang 7 cao 6¢ 123, s6 123-127 V6 Van Tan, Phusng 6, Quan 3, Tp. HCM.

MGt phén tang trét, 1au 1, 2 toa nha Blue Square, s6 91 Pham Van Hai, Phuong 3, Quan Tan Binh, Tp.HCM

157 Busng Nguyén Van Tréi, Phusng 11, Quan Pha Nhuan, Tp. HCM.
Mét phén tang trét Toa nha Golden Tower, s6 06 Nguyé&n Thi Minh Khai, P. Da Kao, quan 1, Tp HCM

91A, Ham Nghi, Phuéng Nguyé&n Thai Binh, Quan 1, Tp. HCM.

Tang trét, tang Iing va lau 1s6 20-22 dusng 9, khu dan cu Trung Son, &p 4, xa Binh Hung,
huyén Binh Chanh, Thanh ph& H6 Chi Minh.
146 Lé Van Sy, Phuong 10, Quan Pha Nhuén, Tp. HCM.

253 Hoang Van Thu, Phudng 2, Quan Tan Binh, Tp. HCM

56/1dusng Ly Thusng Kiét, thj Trdn Hoc Mon, huyén Hoc Mén, Tp. HCM.
419- 421 An Duong Vuong, Phuong 3, Quan 5, Tp. HCM.

60 Au Co, Phudng 9, Quan Tan Binh, Tp. HCM.

442 Dusng Ba Thang Hai, Phuong 12, Quéan 10, Tp. HCM.
Tang trét, toa nha s6 24C Phan Bang Luu, Phuéng 6, Quan Binh Thanh, Tp. HCM.

588 - 590 Phan Van Tri, Phung 7, Quan Go Vap, Tp. HCM

GM-119D va GM-119E Dy &n Golden Mansion, s6 119 Phé Quang. P. 9, quan Pha Nhuan, Tp H6 Chi Minh
549-551 Hong Bang, Phudng 14, Quan 5, Tp.HCM

S6 270 - 272 Hoa Binh, phuong Hiép Tan, quan Tan Ph, thanh phd H6 Chi Minh.

34 Chéu Van Liém, Phuong 10, Quéan 5, Tp. HCM.

Bé&o cao thudng nién 2020

(028)38.220.960
(028)39.301.538

(028)38.249.198

(028)38.424.929

(028) 39.153.973- 975

(028) 38.223.665

(028)39.832.696

(028)39.910.634

(028) 38.455.929

(028)38.337.127

(028) 38.618.126

(028) 39.797.850
(028) 35.511.855

(028)39.895.721

(028)39.959.248
(028) 37.516.680

(028)39.698.534

(028)38.539.643

So fax

(028) 38.220.963
(028) 39.301542

(028) 39.321.970

(028) 38.424.930

(028) 39.141.699

(028)39.832.698

(028)39.910.639

(028)37.106.689
(028)38.337.128

(028) 38.618.128

(028) 39.797.851
(028) 35.511.856

(028) 39.892.983

(028) 39.959.246
(028) 36.671.102

(028) 39.698.532

(028) 38.539.649

CN TAN THUAN
PGD PHU MY HUNG
CN THU BUC

PGD CAT LAI

CN TAN BINH

PGD TAN PHU

CN QUAN 4

PGD THU THIEM
CN BAC LIEU

PGD TRAN PHU

Dia chi

252A Nguyén Thi Thap, Phudng Tan Quy, Quan 7, Tp. HCM.

D2-20 L6 R19-1Khu ph8 My Toan 3, Phusng Tan Phong, Quan 7, Tp. HCM.
751A Kha Van Can, Phugng Linh Tay, Quan Tha Buc, Tp. HCM.

286 Nguyén Thi Binh, Phudng Binh Trung Tay, Quan 2, Tp. HCM.

4356 - 435H Hoang Van Thuy, Phutng 4 , Quan Tan Binh, Tp. HCM.

915 Ldy Ban Bich, Phuéng Tan Thanh, Quan Tan Pha, Tp. HCM.

39-41 Hoang Diéu, Phudng 12, Quan 4, Tp. HCM.

14-16 Tran Nao, Khu phé 5, Phusng An Phu, Quan 2, Tp. HCM

442 Budng Tran Phu, Khém 1, Phusng 7, Tp. Bac Liéu, Tinh Bac Liéu.

B7- B9 Trung tdm Thuong mai Bac Liéu, phusng 3, thanh phd Bac Liéu, tinh Bac Liéu

(028)54.103.155

(028)54.027.083

(028) 36.075.297

(028) 37.402.592

(0291) 3.969.661(2)

(028)37.719.087
(028)54.103.158
(028)38.969.222
(028)54.027.085
(028)38.114.746
(028)38.494.024
(028)39.435.006
(028)37.402.593
(0291)3.954.917

(0291) 3.969.664

7

PGD PHUGC LONG
CN SOC TRANG
PGD LONG PHU
CN CA MAU

PGD PHAN NGQC HIEN

S6 277 Ap Noi 6, thj tran Phudc Long, huyén Phuée Long, Tinh Bac Liéu

53 dudng Tran Hung Dao, Phudng 3, Tp. Soc Trang, Tinh Séc Tréng.

S6 7 dutng Doan Thé Trung, Ap 3, Thi tran Long Phu, Huyén Long Phu, Tinh Séc Trang
137K Nguyén T4t Thanh, Phusng 8, Tp. Ca Mau, Tinh Ca Mau.

11A Trén Hung Dao, Phudng 5, Tp. Ca Mau, Tinh Ca Mau.

(0291) 3581019

(0299)3.717.678

(0290) 3.565.939

(0291) 3581020

(0299)3.620.198

(0290) 3.580.900

(0290) 3.565.949

PGD DAM DOI
CN KIEN GIANG

PGD PHU QUGG

58-60 Duong Thj Cam Van, khém 4, Thj trén Bam Doi, huyén Bam Doi, tinh Ca Mau
281-283 Buong Nguyén Trung Truc, Phuéng Vinh Lac, Tp. Rach Gia, Tinh Kién Giang.

56 Nguyén Trung Tryc, Thi tr&n Duong Béng, Huyén Pha Quéc, Tinh Kién Giang

(0290) 3. 839.849

(0297) 3.988.188

(0290) 3/858.997
(0297) 3.942.927

(0297)3.988.112

PGD RACH GIA

CN CAN THO

PGD XUAN KHANH

S6 223 - 225 Tran Phu, khu phé 3 va s6 86/7- 86/9 Nguyén Hung Son, phusng Vinh Thanh Van,
Tp Rach Gia, tinh Kién Giang
14-16B Hoa Binh, Phudng An Cu, Quan Ninh Kiéu- Tp.Can Tho, Tinh Can Tho

PG1-11, s6 209 dusng 30/4, Phusng Xuan Khanh, Tp Can Tho, Tinh Cén Tho.

(+84-77)3 66 33 79

(0292)3.732.421

(0292)3.829.411

(0292)3.764.879

PGD TRAN HUNG DAO

67-69 Tran Hung Dao, Phuéng An Cu, Quan Ninh Kiéu, Tp.Can Tho, Tinh Can Tho

(0292) 3.861.491

(0292)3.660.889
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Dia chi

S6 fax

Dia chi

S6 fax

CN VINHLONG 81-83 Pham Thai Buang, Phudng 4, Tp. Vinh Long, Tinh Vinh Long. (0270) 3.853.252 (0270) 3.853.254 CN QUANG NAM L6 D41-42, Busng N10 néi dai, khu TTTM Tam Ky, Phusng Phuéc Hoa, Tp.Tam Ky, Tinh Quang Nam. (0235) 3.818.818 (0235) 3.818.666
PGD VUNG LIEM S6 168 va 170 dusng Nam Ky Khéi Nghia, Khém 2, TT Ving Liém, huyén Ving Liém, tinh Vinh Long. (0270)3.975.888 (0270) 3.975.999 PGD HOI AN 572 Hai Ba Trung, phuéng Ca4m Phé, thanh phé Hoi An, Tinh Quang Nam (0235)3.920.777 (0235)3.920.778
CN BONG THAP 158-160 Nguyn Hué, Phung 2, Tp. Cao Lanh, Tinh Béng Thap (0277)3.876.256 (0277)3.876.255 CN HA NOI 28 Cat Linh, phung Cat Linh, quan Bdng Ba, Tp. Ha Ni (024)39.361.033 (024)39.361.034
PGD SA BEC S6 166-168 dusng Hung Vuong, Khém 1, Phusng 2, Tp. Sa Déc, Tinh Béng Thap (0277)3.886.255 (0277)3.886.258 PGD TRANG AN Mt phan tang 1va mét phan tang 6 s6 165 Thai Ha, Phusng Lang Ha, Quan B5ng Ba, Tp. Ha Noi. (024)32.022.555 (024)32.077.888
CN AN GIANG 54 Tran Hung Dao, Phudng My Binh, Tp. Long Xuyén, Tinh An Giang. (0296) 39.111.25 (0296) 39.111.27 B 7P(;D7£;O;\I[; ;)C; - tl'é;n;j 17 ';é;giziv;tiér;g% }c‘)ia;1h;;367—8;87‘6;”179E?éicjp;;b;giﬁiCiht;E;U;,:q;é; f;éjn(; £7]a7'l'7p.7H:"-1 ;\lc;i.i - 7(07212);97.77247.07377 - 7(62;)73573.772;.63787 7
PGD TAN CHAU 104 Ton Bic Thang, Phudng Long Thanh, Thixa Tan Chau,Tinh An Giang. (0296)3.596.038 (0296)3.596.039 B 7P(73Di SiAE] \;IéTf - hétipgé; tié;qil,iTcT)ain;éiHiH;,égn; Ba T:AI;n};W;; f;uic‘)r;giP;a%iHEJr:gjOiua;niN;n; {UiLiiér;,iT;.I-l; l\]o? : 7(07212).7377.87787‘1;07 o 7((71274)7 37878192
PGD CHAU BBC 76-78 Budng Nguyan Van Thoai, Phusng Chau Phu A, Thi xa Chau Béc, Tinh An Giang. (0296)6256.256 (0296)6258.258  PGDNGUYENTRAI  238B-240 Buong Nguydn Tréi, Phuong Trung Van, Quan Nam TuLiem, Tp. HANGi.  (024)35.544.386  (024)35.544.383
PGD THOAI SON 499-501 Busng Nguy&n Hugé, Ap Bong Son 2, Thi tran Nui Sap, Huyén Thoai Son, Tinh An Giang (0296)6259.119 (0296) 6259.100 CN THANG LONG Toa nha 66A phé Tran Hung Bao, Phuéng Tran Hung Dao, Quan Hoan Kiém, Tp. Ha Noi. (024)39.413.121 (024) 39.413.117

CN HAU GIANG PG1-20 Vincom shophouse Vi Thanh, S6 1dusng 3 thang 2, Phutng 5, Tp. Hau Giang, Tinh Hau Giang (0293) 3.982.897 (0293) 3.869.089 CN HAI PHONG 83 Tran Phu, Phutng Cau Dat, Quan Ngb Quyén, Tp. Hai Phong. (225) 3.515.666 (225) 3.515.668
CN LONG AN 202-204 Busng Hung Vuong, Phudng 2, Tp. Tan An, Tinh Long An. (0272)3.829.160 (0272) 3.829.166 PGD VAN MY S6 335 -337 Ba Nang, phusng Van My, quan Ngé Quyén , Tp. Hai Phong. (225) 3.752.888 (225) 3.751.668
PGDBEN LUC 168-130 Khu phts 2, Bubng Nguyén Hitu Tho, Th trén B L, H. B&n L, Tinh Long An. (0272)3636.988  (0272)3.636.996 © PGDLACHTRAY ~ S6201A-203-203B LochTray phubngLach Tray, quanNgo Ouyén, Tp. HéiPhong. (22503734866 (20508.734222
PGD BUC HOA 200C, Khu vic 3, Thi tran Bic Hoa, Huyén Bic Hoa, Tinh Long An. (0272)3.763.959 (0272)3.763.989 B 7P(73D7L7E70|jli-\7N7 - éf;2772;0127787H7d;67nc;{ré;n;ﬂ;u;l;n]i;nj ;;h;o;éri|;n;h;g;|; ;uiér; I:éicr;é;:ﬁ:.;-iz’;i Fi’hic‘)r:gj - ;2}1;);5;6;&6;; - 7(;2;);.;5;3.795797 N

PGD CAN GluOC 75 Khu phd 2, Qudc 16 50, Thi trdn Can Giudc, Huyén Can Giuge, Tinh Long An. (0272)3.738.787 (0272)3.738.788 CN BARIA VONG TAU 148 L& Hong Phong, Phuting 4, Tp. Ving Tau, Tinh Ba Ria- Ving Tau. (0254)3.628.629 (0254) 3.628.630

CN BINH DUONG (0274)3.812.590 (0274) 3.812.589 PGD BARIA 233 dusng Cach Mang Thang Tam, Phusng Phudc Hiép, Tp. Ba Ria, Tinh B& Ria - Viing Tau (0254)3.721.118 (0254)3.721.115

PGD RACH DUA S6 313 dusng 30/4, Phusng Rach Dua, Tp. Viing Tau, Tinh Ba Ria - Viing Tau (0254)3.522.468 (0254). 3572.579

233 KP2, Dai 16 Binh duong, P. Pha Tho, TX.Tht ddu Mét, Binh Duong

PGD DI AN 4/19D Nguyén An Ninh, Khu ph& Binh Minh, Huyén Di An, Tinh Binh Ducng. (0274) 3.736.541 (0274) 3.736.543

CN QUANG NINH 607 dudng L& Thanh Téng, Phuong Bach Dang Tp. Ha Long, Tinh Quang Ninh. (0203)3.619.199 (0203) 3.619.189

PGD CAM PHA S6 164 Tran Pha, Phuong C&m Tay, Tp. C&m Pha, Tinh Quang Ninh (0203)3.860.158-160 (0203) 3.860.161

PGD BEN CAT 240 Busng Hung Vuong, Khu phd 1, Thi trén My Phudc, Huyén Bén Cat, Tinh Binh Duong. (0274)3.557.850 (0274)3.557.840 PGD UONG Bi S 308 dusng Quang Trung- Phudng Quang Trung- Tp. Udng bi- Tinh Quéng Ninh (0203) 3.661.988 (0203) 3.661.989
CN BONG NAI K27 - K50, KP7, dusng V6 Thi Sau (dusng 5 ndi dai), phusng Thang Nhat, Tp. Bién Hoa, tinh Bong Nai (0251) 3.912.200 (0251) 3.913.662 CN THANH HOA L6 s6 06 - 07 Khu nha Thudng mai, Phd Phan Chu Trinh, Tp. Thanh Hoa, Tinh Thanh Héa. (0237)3.729.771 (0237)3.729.770
PGD BIEN HOA S6 34D - 34E dusng CMT8, Phusng Quang Vinh, TP.Bién Hoa, Tinh Bong Nai (0251) 3.940.456 (0251) 3.940.610 PGD TAN SON 223 Nguyén Trai, Phuéng Tan Son, Tp. Thanh Héa, Tinh Thanh Hoa. (0237) 3.957.888 (0237)3.957.999
PGD TAN HIEP L6 25 - 26 Dong Khéi, Khu phé 4, Phusng Tan Hiép, Tp. Bién Hoa, Tinh Bong Nai. (0251) 3.857.530 (0251) 3.857.524 PGD QUANG TRUNG 321Quang Trung 2, phudng Bong V&, Tp.Thanh Hoa, Tinh Thanh Hoéa (0237) 3.963.789 (0237) 3.963.345
PGD HO NAI 4572 Kp Thah Ha, X8 HG Nal 3, Huyén Trang Borm, Tinh Bng N, (0251)8.971.100 © PGDLAMSON  380LeLaiPhungBongSom Tp.ThanhHoa TmThanhHea (0253720771 (0237)3545686
CN TRUNG VIET 34-36 Busng Quang Trung, Phutng Thach Thang, Quén Hai Chau, Tp. Ba Nang. (0236) 3.887.899 (0236) 3.887.898 CN NGHE AN 07 Budng Lé Hong Phong, Phusng Hung Binh, Tp. Vinh, Tinh Nghé An. (0238) 3.553.838 (0238) 3.553.737
PGD HAI CHAU 92 Busng Chi Lang, Phuang Hai Chau 2, Quan Hai Chau, Tp. Ba Nang. (0236) 3.866.999 (0236) 3.866.998 PGD VINH L6 A-19, khu dan cu Golden City 10, dusng Mai Hac D&, phuéng Quéan Bau, Tp. Vinh, Tinh Nghé An (0238) 3.557.559 (0238)3.553.556

PGD DIEN CHAU Kh6i 3, Thi trén Dién Chau, Huyén Dién Chau, Tinh Nghé An (0238).368.3939 (0238).368.3737

PGD BONG DA 05 Béng Ba, Phusng Thach Thang, Quéan Hai Chau, Tp. Ba Nang. (0236) 3.525.255 (0236) 3.525.256 PGD BINH SON 332 Pham Van Déng, Thi tran Chau 0, Huyén Binh Son, Tinh Quang Ngai (0255)3.512.514 (0255) 3.512.517

| PGDSONTRA  I0INgOOuén PhusngAnHdiDongOuinSonTraTp.BaNEng. (02363667978 (02363667978 | CNLANGSON  483duongBaTrieu Kndi4 PhuongVinh Trai, Tp.LangSon T LangSon (0205)3.704888  (020)3.701898
CN KHANH HOA S6 89 - 89 A Yersin, Phudng Phuong Sai, Tp. Nha Trang, Tinh Khanh Hoa. (0258) 3.820.883 (0258)3.820.880 CN BAC NINH 10 Nguyén Bang Bao, Phuang Tién An, Tp. Béc Ninh, Tinh B&c Ninh (0222)3.823.388 (0222) 3.818.299
PGD 23 THANG 10 S6 385 dusng 23 thang 10, xa Vinh Hiép, thanh phd Nha Trang, tinh Khanh Hoa (0258) 3.835.002 (0258) 3.835.001 CN NINH BINH 850 dusng Tran Hung Dao, phutng Tan Thanh, Tp.Ninh Binh, Tinh Ninh Binh (0229) 3.889.996 (0229) 3.889.885

PGD CAM RANH

S6 84 dusng 22/8, Phusng Cam Thuén, TP Cam Ranh, Tinh Khanh Hoa

Bao cao thuong nién 2020

(0258)3.956.002

(0258) 3.956.006

CN QUANG NGAI

CN THAINGUYEN

134 Hung Vuong, Phung Tran Phd, Tp. Quang Ngai, Tinh Quang Ngai.

Mot phan tang 01va tang 02 - s6 25 dusng Hoang Van Thy, Phusng Phan Binh Phung,

Tp.Thai Nguyén, Tinh Thai Nguyén

(0255)3.737.575

(0208) 3.656.282

(0255) 3.737.577

(0208) 3.656.283

CN PAK LAK 269 Lé Hong Phong, Phusng Théng Nhat, Tp. Budn Ma Thut, Tinh Dak Lak. (0262) 3.817.685 (0262) 3.817.686 CN PLEIKU 40C Hung Vuong, Phudng la Kring, Tp. Pleiku, Tinh Gia Lai (0269) 3.830.789 (0269) 3.830.785
PGD EAHLEO 510 dusng Giai Phong, Thi tran Ea Drang, Huyén Ea Hleo, tinh Dak Lak (0262)3.776.000 (0262)3.776.001 CN VINH PHUC MGt phan tang 1va tang 2 s6 392 Mé Linh, Phutng Lién Bao, Tp. Vinh Yén, Tinh Vinh Phuc (0211)6.282.586 (0211)6.275.388

B ;éDiEiA'}AiMi - ;27976;0;1917'@ E]L;é’;,iT[;éuif)r; l‘;aiT;lui()ti, 'Ijir;hiﬂé;kiL;ki S ;0;[;2;3?9;597.1617 - 7([;2;327) 315373&1706 N CN BINH BINH 463 Tran Hung Dao, Phutng L& Hong Phong, TP. Quy Nhon, Tinh Binh Binh (0256) 3.820.088 (0256) 3.820.089
B ;éDiEiAkAiRi - ;0; ﬁgﬂ{é; 'Ijég'ljhf;nih,iT;];r;niE;iga;, ;I;y;f)niEiaP;a;, }i;hiDiél:[éF;. S ;072672)7{6;67.1;37 o 7(62%27) ZZ(;ZE’){Z; N CN LONG BIEN 127 Nguyén van Cu, Phusng Ngoc Lam, Quan Long Bién, TP. Ha Noi (024)7.307.8996 (024)7.307.8994
CN CAU GIAY Tang 1va Tang 2 s6 69 Hoang Qudc Viét, phusng Nghia D6, quan Cau Gidy, TP. Ha Noi (024)7.307.8986 (024)7.307.8983

CN TAY NINH S0 348 dusng 30 thang 4, KP1, phusng 3, Thanh phd Tay Ninh, tinh Tay Ninh (0276) 3.768.999 (0276) 3.848.777

OCB - Niém tin & Thinh vuong



y
@ OCB
Ngan Hang Phudng Dong
H6i S& chinh
41 & 45 Lé Duan, P. Bén Nghé, Q1, TP. HCM
Tel: (84 - 28) 38 220 960 | (84 - 28) 38 220 961
Fax: (84 - 28) 38 220 963
Website: www.ocb.com.vn




