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OOCB MUC LUC

Mgin Hing Phuong Bxng

@ TONG QUAN VE OCB

<° KET QUA TAI CHINH 9T2021

@ CHIEN LUOC SO HOA
@ CAP NHAT VI MO VIET NAM

@ PHU LUC
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. TONG QUAN OCB




O 0CB TONG QUAN VE OCB

Mgin Hing Phuong Bxng

Tong quan Mang lwéi chi nhanh
= Ngan hang OCB duwoc thanh 1ap vao ndm 1996, tai cau trac dé tré thanh ngan hang cd phan tw nhan tw
nam 2010
=Nam 2020, OCB chao dén Ngan hang Aozora Bank Nhat Ban tré thanh cd déng chién Iwoc, danh dau cot Y
’ > Thill Naqayiin b
moc méi trén hanh trinh tang triedng va phat trién e S
= OCB hién nam trong top nhirng ngan hang hang dau tai Viét Nam xét theo 3 tiéu chi tdc do tang trwdng, an HaNGI D 9, 0
toan va hiéu qua ",.:;
v/ La ngan hang thudc nhém tang trwéng tai san sinh 1&i cao nhat Viét Nam véi CAGR 25% nam s
v Ngan hang hiéu qua hang dau vé ROAE va ROAA
= Dwa vao triét Iy Quan tri Rai ro bén virng, OCB la mét trong nhirtng ngan hang dau tién trong cd nwdc xoa e
no VAMC va ap dung tiéu chuan Basel Il trén thj tredng. 134 i J
. , . ] duzyg Kam
= OCB ciling 1&a mét trong nhi*ng ngan hang tién phong gi¢i thiéu nén tdng Ngan hang hop kénh—OCB Czli:hh?r%?{t%gﬁnfu%'fc S
OI\~/INI, tiérj phong triér’m Khal O[Je,n Banking tai Viét Nam. ' >5 000
Nhirng thanh twu dang chu y Nhan vién s
O Bl LAk
E]- kKhanh Ha
AS & -
_ ] Bang Ne
% A= TP. H& Chi Minh (&)
1n-< CIFC i Bl
S A )l aaiiee
- =g

i 3 B L

e

Mang lwéi doi tac 1a cac té chive uy tin nhw .

IFC, ADB va JICA, Generali cung véi nhirng
té chirc khac

Tuan tha chuan mwe
qguan ly rui ro basel |l

(chirng nhan bé&i NHNN) /

0134 trung tam ban leé

/ * 27 trung tam MSME

Q 29 trung tam CB
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O0CB - QUA TRINH HINH THANH VA PHAT TRIEN

Mgin Hing Phuong Bxng

Thanh lap Phat trien Mé& réng
1996 2010 2014 2016 2018 2020
= Chinhth&rc divao = Thiét13p chién lwgc * Xay dng mo hinh = Buwdrc vao giai doan = Ra mat OMNI - nén tang = Chao dén nha
hoat déng tépAtrung, vao Ban |é va quag tri ruA| roAmo’l’_ tang trwrdng manh n)é, Ngén hang hop kénh dau tw chién lwoc
phan khuc cho Doanh chuan unoc’te duol ghi nhan murc tang an dau tién tai Viét Nam _ Ngan hang
?Sglt;llg) vira va nhé sy tw van cua KPMG twong ca vé quy mo = Moody’s nang m&rc Xép  Aozora 2021
va loi nhuan, vuot xa hang tin nhiém cua ST S
« Tai cAu trac cd dong, M mdrc trung binh nganh Ngan hang lén B1 {p ADZORA BANK Nilae(;ndf; ZESJ:’O’
20074 A chuyén tir ngan hang = NHNN trao chirng nhan Ehoén. 10 Chi ’
« Thiétlap quan c6 ty 1& s& hivu nha tuan tha tiéu chuan Minh
hé hoptac nwdc cao thanh ngan 2017 Basel I
chién lvgc vo hang tw nhan =TO chirc xép hang tin nhiém 2019
BNP Paribas 5012 2015 g/leOdz’s Ii;lorjg EO Xep har)g I§r21 » Ky két hop tac chién lvoc voi &l HOSE
: ; au cho Ngan hang & muc e in ty
BNP PARIBAS Thiét l1ap chién lvgc & ké = Hoan tat tuan tha ) Du . r? £ e J he t;:; ”:,C o - N 198 ng‘hm’ty
hoach kinh doanh mgitr ~ Basel Il dudisy o S e = Ky két thoa thuan doc quyen tong tai san
5012-2020 tw van cia Ngan uan tri Quy trinh Nghiep vu phan phdi san pham bao hiém
AN DBS (Business Performance qua Kénh ngan hang véi
= Giai doan | (2012- ang _ . 134 chi nhanh
3 ‘ Singapore Management system — BPM) Generali o=
2015) Tap trung vao “Ngan hang dAu tién tai Viét
xay dwng nen tang va ZDBS Nam tuan tha day du Basel |I GENERALT
ha tang
= Giai doan Il (2016 —

2020) Tap trung vao

tang trwdng ngudn thu
va nén tang khach hang I

1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 AONRS 2014 2015 2016 2017 2018 ZAONRS 2020 3021
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BU'C TRANH OCB 5 NAM GIAI DOAN 2016 - 2020

gin Hing Pang Bing Loi nhuan vwot troi dwoce thic day béi sw tdng trwdng manh mé va hiéu qua hoat déng

TONG TAI SAN: 2.4 LAN LNTT: 9 Lan VON BIEU LE: 2, /3 LAN

Ty dong

5,000

99,964
84,300 ’

2016 2017 2018 2019 2020 2016 2017 2018 2019 2020 2016 2017 2018 2019 2020

VON CHU S& HIrU: 3, / LAN EPS TY LE CO TUC
Ty dong DéNg

25% 25%

e

4716 6,139

2016 2017 2018 2019 2020 2016 2017 2018 2019 2020 2016 2017 2018 2019 2020
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‘ , NEN TANG KHDN TOT HO TRO' NGAN HANG BAN LE TANG TOC
Mgin Hang Phueng Sing Nén tdng KHDN t6t, hé sinh thai khach hang phu hop va da dang, thic day mang ngan hang ban 1é

KHACH HANG CA NHAN - RB

KHACH HANG DOANH NGHIEP - CIB

@Té trung c6 chon loc vao linh vwe tiem nang va thé manh cia OCB Thu nhap hé gia DAN &
dinh hang nam
= & T &
| > 1 ty dong 261k nguoi
0 A B
FMCG BDS Xay Duwng Logistics Nang lwvong 200 triéu — 1 ty déng 2.3 triéu nguoi
Ny % . , - Thu nhap
@Tal tro’ chudi cung ng (Supply Chain Finance Kha
SME Large Corporates SME SME, Retall
Chubi cung - L — —————— | WYY Ty eeeee————— e ax N 71 4riAL nA b .
b [Nha cung cép]| [ DN I&n din dau ] | Nha phan phéi | [ Ngwai tieu dung | 4 100 — 200 trigu dong /1 trigu nguot
AD
wOCB
Khach hang SME *  Chinh sach tin dung rieng biét cho twng SME Muc tidu
muc tiéu * Nén tang cho SME '
Quan ly dong tien - Cho vay ca nhan T
g x Tai tro nha cung cap/nha phan phdi - Bancassurance 50 — 100 trieu dong
San pham & N , e
dich GOl tal tro duv an  The tin dung
ich Vu »  Chwong trinh cho vay nganh muc tieu *  Cho vay tiéu dung Pai chlng
- Dich vu thanh toan - DV quan ly tién lvong |
Péitac A e N A
@ —_— Duw¢i VND 50 triéu
Cung cap trai nghiém tich hop thong qua hé sinh thai ,
doi tAc da dang. Thu nhap thap
SO HOA CACH THUC TIEP CAN » Thuan tién va hiéu qua » Chuén héa va tw déng hoa cac san pham/dich vu cung cap cho khach hang trong  Binh gia canh tranh

KHACH HANG DAU CUOI chudi gia tri
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HE SINH THAI KHACH HANG VA DBOI TAC DA DANG

s
- Q&Q Tiém nang t6i da hda gia tri gilra hé sinh thai va cac doi tac hién hiru
> 100 p6ITAC CONG NGHE > 2.000 po6ITAC GIAO DUC
@ IFC ~
e . _||' Ngan Hang Phudng Bong
S /\ D

> 250 DINH CHE TAI CHINH PpOI TAC PHAT TRIEN BAT DPONG SAN HANG PAU

. SONKIM [ KHANG DIEN iZ

LAND Noi dat niém tin, noi xdy t6 &m NAM LONG

POITACVEYTE
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NEN TANG NGAN HANG SO HANG PAU

Ngin Hing Phumg Bing | San sang nam bat cac co hdi kinh doanh mai va thuc day tang trwdng trong twong lai

( N\ Ban le e @ Giao do an £
Thwong mai dién 32 V’SA
o, wong mai dien @ ® Gym ‘ gsl

toe 0?9\“6 HGq( ) mastercard
eCOSYSTeM Nhiéen lieu & & "k @ Tw van sirc khoe
PS\* V,oep Bao, Tap chi
Y \% a0, 1dp thl, I\ masterpass
'Dl@n va Khi dot . Virtua| Card 4&6 . Sach ‘ by mastercard

AP

Cho vay mua nha o

Top u '
&Marketplace p Uy Flexi TD

w Hoat dong dao

e P2P Transfer Debit Carc tao
N | Investment & Giao duc
Dich vu gia dinh & Bill Payment
L] [] [] [] Referral Term Deposi ® Blogs

Real-time

Data Mining
Engagement

, Digital Lending Loyalty
Bao hiem ca nhan
va gia dinh Wealth Managemen

Diéen thoai va

Bao hiem xe hoi Internet
.Qans,aq 2 -‘3.]\V‘8L .
,Chuyén bay ~ Giao thong van
Khach san vanhahang Swkién tai
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TAM NHIN VA CHIEN LUOC BEN 2025

Mgin Hing Phuong Bxng

Tam nhin dén 2025 cta chung toi
1o P 5 la dat dworc vi thé vwo't trdi trong

) -y nén kinh té méi noi cta Viét Nam

Nhoém Ngan hang Thuong mai Cb phan Tw nhan dén ham 2(

7

TAM NHIN

Hé sinh thai
Két ndi cac phan khuc tao ra gia tri thdng qua hé sinh thai cia OCB

: -

L \ N o
Z
s bang cach thwe hién héa wé
= : : Doanh nhan Doanh nghié - bang cach thire hien hoa woc
By i Khach hang‘ 2 Lsa . L. ghiep A mo’ va tham vong cua cac phan
o»  HO tro khat vong clia tang 16p Tao dieu kien cho doi ngu Doanh Hop tac voi doanh nghiep, khuc khach hang dang phat trién
trung Iu mai ndi nhan d?ng gia t_anng nr)anh chong ) Ca trong va ngoai nuoc, nhanh chéng cua Viét Nam
pé thang tién trong sw nghiép, Pe thwc hién wé'c mo’ ho !rc_y doanh nghiep dat dwoc
phat trién gia dinh va chuinill va hoai bao cua minh nac thang tang treoong méi
nghi hwu ‘ ‘

Nhan sw va to chirc tinh gon va linh hoat

Quy trinh dorn gian va hiéu qua

... va tiép tuc phat trién
dwa trén thé manh nén tang cot
|61 cua chung toi

NEN TANG

-
P

Quan ly rui ro than trong,

Néng lyc s6 va cong nghé hang dau Phi hop dinh hwéng kinh doanh
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by e Nhan dwoc nhiéu gidi thwdng va sy cdng nhan tlr cac to chirc dang tin cay

l 'INTERNATIONAL
Forbes = I FINANCE
Vietnam Value

TOP 4 TRONG 10 NGAN HANG KINH DOANH HIEU QUA !VHRT VIET NAM 2020 THUONG HIEU QUGC 1A VIET NAM 2020 NGAN HANG CHUYEN BOI SO TOT NHAT VIET NAM 2020
TOP 100 CONG TY BAI CHUNG LON NHAT 2019 NGAN HANG SO BOT PHA HAI NAM I.IEN'TIEP &
NGAN HANG TANG TRUGNG NHANH NHAT 2019

N T3FPAWARDS S

IVRALOEN,
k Vietnam

APEA & LEADING PARTNER BANK IN VIET NAM ©
2019
DOANH Nzﬂﬂiﬂ’ XUAT SAC CHAU A - NGAN HANG B0i TAC HANG BAU TAI VIET NAM 2020 TOP 10 DOANH NGHIEP CO THUONG VU M&A
THAI BINH DUONG 2019 VA BAU TU TIEU BIEU 2019-2020

Thdai bao -

Kinh te

N

Viét Nam anphabe X

VIETNAM REPORT Connecting Opportunities!
TOP 10 NGAN HANG TMCP TU NHAN UY Tl:N 2020 THUONG HIEU TIN & DUNG 2019 — HANG MUC DICH VU BAN LE TOP 50 — DOANH NGHIEP VlET Cﬂ ’
TOP 500 DOANH NGHlEP TANG TRUGNG NHANH NHAT VIET NAM 2020 THUONG HlEU NHA TUYgN DUNG HAP DAN
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1. KET QUA TAI CHINH 972021

12



TOM TAT

Piem nhan tai chinh trong 972021

. « Tang trudng GDP trong quy 3.2021 da chju tac déng boi sw tré lai
3,768 ty dong clia 1an song COVID thir 4 (-6,17% yoy). GDP 9T2021 +1,42% YoY
NPL CIR - mtrc thap nhat trong hon 20 nam qua.
 Trién vong kinh té tich cwc trong quy 4.2021 cho tang trwdng GDP
3-4%:
1. Trién khai nhanh chdéng vac-xin COVID-19

1.35% 29.1%
FY20: 1.42% CAR FY20: 29,1%

GCESERD 2. Linh vwe san xuat sé hoat dong tot nho xuat khau bén virng va

13.39%

dong von FDI 6n dinh

3. L&i suat cho vay phu hop véi nén 1ai suat co ban thap

ROAE FY20: 12.85% & Téng tai san \C
Nt oO0CB

23 9% 168 ngh|n ty gggggggggggggggggg

| déng » T6i wu tai san sinh 13
FY20: 23.1% ROAA A9 9% yoy + Ty 16 thanh khoan than trong
) 8()% » Quan ly rti ro nghiém ngét va thwe thi nhiéu bién phap hé tro KH
| bi COVID-19 anh huwéng
FYZ20: 2.67% :

Tang trrong lgi nhuan manh mé trong 972021

« K&t qua tich cuc tlr nén tdng ngan hang sb

Nguén: GSO, béo cao tai chinh cia OCB

BAI TRINH BAY BUOI GAP NHA PHAN TICH QUY 3/2021
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20CB

Mgin Hing Phuong Bxng

«  Co cau von c6 chat lwong va chi phi von thap.

R N = > (0]
Tong tai san & 9.9% ngzgzlo
Nghin ty 168 >
Pong
153 16% v -7.8%
<> Lo
100
84
64

G 9.8%

59% B

2016 2017 2018 2019 2020 30Q.21
B TOng tin dung(*) ®mBau tw trai phieu(**) = Tai san khac

* Tai Q3,21, tdbng dw ng bao gdbm > 98% cho vay khach hang (~ 98 nghin ty dong) & 1,4% trai phiéu doanh nghiép (~ 1,4 nghin ty ddng)

** Trai phiéu dau tw bao gém 63% trai phiéu Chinh phu (~ 27,4 nghin ty ddng) va 34% trai phiéu dinh ché tai chinh (~ 14,9 nghin ty dong).

Tong dw no tin dung va VCSH & 9.9% 3Q.21
Nghin ty 168 VS 2020
Pong

. = B
0

118 12% A17.1%
100 LY (
& 24.1%
84
64
2016 2017 2018 2019 2020 30.21
® Tién gl KH mUTDT & GTCG VCSH No phai trd khac

BAI TRINH BAY BUOI GAP NHA PHAN TICH QUY 3/2021

TOI WU HOA TAI SAN SINH LOI

Céac phan khuc ban 1&, MSME va SME tap trung v&i cac san pham co loi suat cao (thé chap, cho vay 6 t) da thuc day tang trwdng cho vay 9,4% so véi cudi 2020.

) ) & 9.4%
Co cau cho vay kheo khoi kinh doanh

98
Nghin ty 89 y
bong 0
(23% 71
56
48
39

2016 2017 2018 2019 2020 30.21
mERB mCIB =ComB

Co’ cau huy déng A 10.4%
Nghin ty 120
Pong 108

'Credit line

86
71
60
46
10% 10% 13% 12% 12% 10.4%

2016 2017 2018 2019 2020 30.21

B Tién gt khédng ky han  m Tién gl cé ky han Giay t& co gié UTbT

Danh muc tin dung dwoc toi wu hoa vao linh vwe ban & va dau tw trai phiéu; tan dung nguén von gia ré dé tdi wu chi phi von dau vao.




':!OCB TY LE BAO DAM AN TOAN

g g g s Dw dia I&n thuc day danh muc cho vay hwéng tdi cac phan khuic chien lwgc va két hop cac san pham

« Ty lé LDR va ty |é thanh khoan dwoc tang cuwdng tao du dia cho tang truwdng tin dung.

LRR Ty Ié von ngan han cho vay trung va dai han
21.6%
20.4% 0 47.3%
) 19.4% 20.2%
40.3%
16.4% 37.6% 36.4%
14.6%
31.0%
27.5%
10006 == =~ =~ f Lol
2016 2017 2018 2019 2020 2016 2017 2018 2019 2020
LCR | 83.3% 82.8% LDR
76.9% 77.06% S 1 T 0 R
72.7% 1o
0 0 0
63.6% 56,80 67 4% 70.3% 70.5%
50 0% = == -~ -~ -~ &= == e
2016 2017 2018 2019 2020 30Q.21 2016 2017 2018 2019 2020 3Q.21
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e g Moy By Tiéu chuan cao vé quan trj rdi ro dé ddm bao an toan cho ngan hang.

«  Phan I&n danh muc cho vay la c6 TSBD, gilr ty 18 NPL & mirc thap bat chap tac dong cla lan song COVID the 4.

«  Viéc tadng von sdm da nang cao CAR vwot xa gidi han ciia NHNN va nam trong top dau trong nganh.

Xép hang tin nhiém Moody's — Nang ttr 6n dinh 1&n tich cwec Ty lé no xau & no’ qua han
3.97%
Xép hang rui ro déi tac (CRR) Ba3
Panh gia rui ro doi tac (CRA) Ba3 (cr)
Panh gia tin dung co s& (BCA) Bl 1.87%
< L . O L, . e 151% 148% 149% 1420/ 0
Xép hang to chuwre phat hanh B1, trien vong tich cwc X 1.35%
Xép hang tién gri dai han B1, trién vong tich cuwc
R O R
(*) Buoc Moody's néng cép tir thang 3/2021 2016 2017 2018 2019 2020 3Q.21
-<+-N¢o qua han/ tong ng(SBV) NPL (SBV)
Ty 1& an toan vén Ty 1é khoan vay c6 TSBD va ty 1& bao phu no’ xau
95.4% 95.1%
92.6% 93.1%
* ge4%  87.9% :
12.9%
11.1% 9.8% 1e0% 11.2%
Z 7 .
B 7 D) 62.1%
e 55.4%
49.1% 46.7%
S.0% . - - S — - R — - - — — S — — - ' 43.9%

Voncap1 #Voncap2 --gioih , , \ . : x
on cap voncap J1o1 han Khoan vay co TSBD (trén % cho vay)  -eTy |é bao phu no xau
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SOCB CAC BIEN PHAP HO TRQ’ COVID-19
O gt tiang g i Tac déng ctia COVID-19 doi véi Tac dong clia COVID-19 ddi vai hoat ddng cho vay dwoc quan ly tot

«  OCB cha dong danh gid, tai co cau no va gidm lai suat phu hop vdi tieng khach hang theo Théng tw 14/2021/NHNN c6 hiéu lwc tir thang 9/2021.

«  Tuy nhién, no gbc va lai tai co cau dwoc kiém soat tot va chi chiém mot ty 1& nhé trong danh muc cho vay.

No’ co’ cau trén tong dw no’ cho vay No’ co cau theo nganh

N % tdng no co cau (khdng bao gom lai vay duwoc co cau)
Ty dong

No co cau (Covid)

® van tai kho bai

2.1%

® cdng nghiép ché bién, ché tao
10%

16%

80/ xay dwng

2.8%

ban budn va ban Ié; stra chira 6
8% t6,m0 t6, xe may va xe co dong co
khac

dich vu lwu tri va an udng
. nghé thuat, vui choi va giai tri

0.6%
222

35,042

4%

0% = Sinh hoat, tiéu dung

Retall

OCB

2 CIB £ . , : ,
® TOng cho vay No co cau (Covid) s&n xuat va phan phoi dién, khi dot,
nwo'c nong, hol nwdc va dieu
hoakhong khi

(*) SO dw 1ai phai thu hodc L&i phéi thu lién quan dén no tai co cdu do Covid-19: 432 ty dong
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-~ TANG TRUONG LOI NHUAN MANH ME TRONG 9 THANG 2021
L OCB

+-ROAE +ROAA

Ngin Hing g ing Cac chi sO hiéu qua tiép tuc xu huwdng tang. Tang trwdng thu nhap hai con s6 dwoc cing cd bdi ca TN Hoat dong (TOI), CP Hoat dong (OPEX)
«  LNTT tang trwdng manh mé&, +50% yoy, nh& chat lwong tai sdn dwoc quan ly | NTT
tot, chi phi dw phong tin dung gidam 30% so v&i cung ky; Thu nhap cot 18i tir thu Ty dong |
o m e e ‘ | 4,419 |
nhap 1ai tang 23% so v&i cling ky. & 50%
. - 3,768
« Tiép ndi giai doan tang trwdng loi nhuan cao, trung binh 74%/nam (2016-2020), i . i
ROAE va ROAA cling nam trong xu hwéng tang. C74% > | |
. 2,511
A 2,202 |
Thu nhap 972021 :
Ty dong
1,022 ;
1,622 6,246 |
484 |
& 2016 2017 2018 2019 2020 91.20 9T
4,155 i . £y .
(1,817) 3,768 Chi so loi nhuan
(661) f
Lai thuan tr TN hoat déng CP du phong
3 . HD dich vu 3 o o ) RRTD
TN lai thuan . I’[_Slctf:][lj!?}g ’Lu;]oén Chi phi hoat dong LNTT 0.68%
YoY @ 23% D> V 115 A s (A2sw) Ai1ze Vaow @ 50% 2016 2017 2018 2019 2020 9M.21
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-~ TANG TRUONG LOI NHUAN MANH ME TRONG 9 THANG 2021
L OCB

Ngin Fang Pueng g Thu nhap hoat déng tr cac khdi chién lwoc tadng tdéc; Mirc CIR thap lién tiép dwoc duy tri.

«  TOI gitra khach hang ban I1& va doanh nghiép dwoc can bang tot. Thu nhap tir TPCP tiép tuc da tang trwdng.
«  OCB dau tw manh mé vao chi phi con ngudi (+15% yoy), chi phi tiép thi va dau tw cdng nghé (+8% yoy), nhwng CIR dwoc quan ly dwdi 30%, nam trong nhém thap nhat

nganh.
10l & CIR TOI RB TOI CIB
Ty dong
6,613 6.246 & 21% o 79
1.702 0 2 144
1,409 15% 11%
2,/24 1,249
1,860
2016 2017 2018 2019 2020 9T.20 oT.21
0T.20 0T.21 0T.20 oT.21
TOI -CIR m NI Non NII = NII Non NI
OPEX
Ty Bong , TOI Treasury TOlI ComB
2449 2,330 | w -1
0 A% Yo — ¥ 1% v 5%
1,870 852 780 1,817 1,104 1,096 697
1,613
1,446 656 | 608
' 563
1.047 527 | A 8%
| 90% -
461 |
: G 15% 29%
i - 10% -
2016 2017 2018 2019 2020  9T.20 0T.21 9T 20 9T 21 9T 20 oT 21
- ®NIl = Non NI

® chi phi nhan vién chi phi khac
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-~ TANG TRUONG LOI NHUAN MANH ME TRONG 9 THANG 2021
L OCB

Nghn g Pueng Ding TN 13i tdng 23% yoy nh& nd lwc tdi wu hda ngudn von dau vao trong boi canh loi suat tai san bj kim ham.

Lai suat cho vay giam twong xirng v&i xu hwdng 1ai suat huy ddng va cac chinh sach hd trg khach hang bi anh hwéng bdi dich COVID-19.

« Duw bao NIM trong thang 10 sé duy tri.

Thu nhap |4 thuan theo khoi NIM
Ty Bong | 4.03%
oT
4,982 Y-0-Y 3.85%
e 0 S -
& 23%
4.155
v -15%
15%
B L (v 66
2204
2016 2017 2018 2019 2020 oT.21  10/2021F
16% Chénh léch 14i suit cho vay & huy déng TT1
11.7% 11.8% 11.7%
1,661 RS 10.7%
9.7% ot
5.67% 5.68% 5.59%
Q 50%> 4.09% 5.61%
> 0 6.2% N
5.7% 6.0% 0.1%
5.1%
2016 2017 2018 2019 2020 9T.20 9T.21 017 018 5010 5020 oT 91

"RB  =CIB COMB Treasury oLSchovay TT1 LS huy dong TT1

BAI TRINH BAY BUOI GAP NHA PHAN TICH QUY 3/2021




- TANG TRUONG LOT NHUAN MANH ME TRONG 9 THANG 2021
L OCB

Mg ing Pueng i Loai trir thu nhap bat thworng, TN dich vu tang toc & mét s6 san pham trong tdm ctia OCB; thu nhap chirng khoan tiép tuc tang trwdng manh mé.

«  Loai trtr khodn thu nhap bat thwérng cuing ky 2020, TN phi tdng 61% yoy chud yéu la tlr DV tw van + 226% yoy, thé + 105% yoy va bao hiém (bao gdbm phi nhan tho) + 32% yoy.
« T mlc nén cao trwdc dd, thu nhap tr chirng khoan tiép tuc tdng 42% yoy, dwoc ho tro bdi chién lwgc gidm sat chi ddng va giao dich tich cuc.
Co’ cau thu nhap thuan ngoai I3 % Péng gép TO!

Ty Pong
3,031 38.0% 37.8%

oT
Y-0-Y
a 2V
2 091
2016 2017 2018 2019 2020 9T.21
125 W 439
1,674 =2 NFI/TOI <-Non NI/ TOI
219 B Thu nhap tir phi da loai trir cac khoan thu nhap mét lan Bancassurance - Bao hiém nhén tho
Ty déng Ty dong
oT

R o
& 61% & 52%

o 201
469 = Thé (& _105% ) / /159

150

1 e 109%
Quan ly tais - “
202 » 105
». m B4o hiém
199 527 469 ®ETw van
44 , ,
| » Thanh toan (& 2% FYP Thu nhap bao hiém
2016 2017 2018 2019 2020 9T.20 9T.21 9T.20 9T.21 nhan tho

OT.20 m9T.21

® Phi va dich vu ® Dau tw chirng khodn Khac

Lwu y: thu nhép dich vu trong 9T 2020 va 9T 2021 da loai tree TN 1 1an toe bdo hiém va céac khoén thanh toan mot lan khac.
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KE HOACH TAI CHINH NAM 2021

Mgin Hing Phuong Bxng

 Ténat Vén diéu lé -0l DO
ong tal iy ' truéc thué

183.500 } 14.449 § 5.500

A 70% vs 2020 A 372% vs 2020

A 25% vs 2020

ong huy dén 9
gTT>1/ #t Tong duno TT1(*)

156.700 113.000

A 26% vs 2020 A 25% vs 2020

* Toc do tang trudng tin dung phu thudc vao phé duyét cia NHNN trong ndm hoat ddng

Pon vi: Ty dong
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Il. CHIEN LUPO'C SO HOA

23



NEN TANG SO HOA DAN PAU GIUP NAM BAT CAC CO HOI MOl VO'I CHI PHI TOI LU

QOCB ion SRR N 1o Ngan hang s6 dang thu hut nhiéu khach hang hon va duwoc sir dung réng rai trong cac giao dich ngan hang
Ngin Hing Phusng Bding
Kénh Chi nhanh Kénh so

1  ng dung sb hoa dwoc thwe hién tai hé thdng cac chi nhanh « Khach hang la trung tam cua trai nghiém ngan hang

2 » Chi nhanh ngan hang tiép tuc déng vai tro 1a kénh thu huat chinh » Khach hang chon cach ho twong tac véi ngan hang. Mét s6 co thé khdng bao gidr can phai téi chi nhanh
‘ 3 X > , , ’ , N < A ~ > s A > . , . > n X , R > N . A A . . A A . , >

» Tat ca cac twong tac voi khach hang bat nguon tw trai nghiém cua ho tai cac chi * S dung kénh s6 hoa dé tro thanh dai dién da’kenh Omni tai Viet Nam, s6 lwong chi nhanh nho hon so

‘ nhanh v&i cac ngan hang I&n da khéng con la han ché cho tang trudng

4
‘ ' gsgusan pham va dich vu trung lap duoc cung cap thong qua cac keénh khac » Cac dich vu san pham va dich vu duoec thiét ké, may do theo s& thich ctia khach hang

5

. Trai nghiém khéch hang khdng nhat quén trén cac kénh » Tat ca cac kénh truy cap cung mot dir lieu khach hang, cung cap trai nghiém khach hang nhat quan moi

luc moi noi.
Co s& khach hang phat trien véi CAGR dat 31% giai doan 17 — 20. Khoi lwo'ng giao dich
A16 5%
triéu
@ So6 lwong giao dich (triéu) Theo ty Ié
9.28
A10s5%
v 2%
2017 2018 2019 2020 oM21
Ty lé thu hdt khach hang méi:
Ngan hang so so v&i kénh truyén thong 401 3. 94
89%
61%
39%
11%
e Digital Physical 2019 2020 9M.21
2020 OM.21 w201 =202 = 9OM 21 .. .
= Digital Banking = Physical 019 020 ) = Digital = Physical
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OOCB -

Mgin Hing Phuong Bxng

eKYC

OPEN AP ekYC
Mé& tai khoan ngan
hang dwoé’i hinh
thirc dinh danh dién
tr, dé dang va

>20 APIs san sang
tich hop, mang lai co’
hoi kinh doanh m&i

NEN TANG SO HOA DAN PAU GIUP NAM BAT CAC CO HOI MOl VO'I CHI PHI TOI LU
OMNI — Nén tang so vwot troi

OCB OMNI 2.0
Ca nhan hoa trai nghiém
ngwoi dung, dap tvng mol
nhu cau tai chinh dya trén
nén tang quan ly dir liéu

cho OCB ; ) X .
nhanh chdng khach hang da kénh

006 Ty lIé tham nhap OMNI(*)

Nghin So6 lwong ngwdi diung OMNI
81%
872
859
841 60% /
791
755
719
689

649

594
549

1Q.19 20Q.19 30Q.19 40Q.19 10Q.20 20Q.20 3Q.20 40Q.20 10Q.21 20Q.21 3Q.21 , 2020 oOM.21
(*) Dwa trén s6 lwgng khach hang maoi
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O0OCB TAM NHIN VA CHIEN LUOC NGAN HANG SO

Mgin Hing Phuong Bxng

L 4

Ngan Hang So6 Thanh
Kénh Chinh Pé Thu Hat Khach Hang Méi, Ban
Chéo Va Tang Gan Ket Khach Hang

1 2 4 o

Phan phéi Tiet kiém | “Digital

Khép kin hanh Quy trinh sé hoa

CCS) trinh khach — ‘G suét cao marketplace”

ol hang O DOi nhom da r=j Embedded SNPL/THS tin |

lamy - Sl chire nang — Banking” dung o : Video KYC

s SO,hOa ano = =% \/6 hi | = Quyét dinh tin | .

&Y khach hang Zofl MO hinh Agile D . . Tai tro chudi

E "SIéu ca nhan % <Q- - cung ung

Yl hoa” nho quan amll Diém thuéng KH > o Tw d‘én_g hoa
tri dir ligu trung thanh Uu dai theo thor marketing

gian thuc

Chuyén |én Cloud Xay dwng St dung cong Tang cwdng an Bi-Modal IT
DataWarehouse nghé dot pha ninh mang

HIEN DAl HOA CONG NGHE

BAI TRINH BAY BUOI GAP NHA PHAN TICH QUY 3/2021



OOCB o 2022 VA XA HON — XAY DUNG SIEU UNG DUNG TAI CHINH

Mgin Hing Phuong Bxng

( N\ Ban le e @ Giao do an £
Thwong mai dién 32 V’SA
s rong mai dien @ ® Gym ‘ gsl

¥ G
tw ??\“ HGQ( ,‘, mastercard

= A " A “0 ~ ’ >
eCOSYSTEeM Nhién lieu ® ¢ \uxs ADVISE PRo,, @ Tw vén strc khoe
‘,s\ D , )
) %) 6:9 Bao, Tap chi, :
bién va Khi dot € Virtual Card %, @ Sach ‘ wngstSeESdrpass
o

AP

Cho vay mua nha o

Top u '
&Market place p Uy Flexi TD

w Hoat dong dao

e P2P Transfer Debit Carc tao
N | Investment & Giao duc
Dich vu gia dinh & Bill Payment
L] [] [] [] Referral Term Deposi ® Blogs

Real-time

Data Mining
Engagement

, Digital Lending Loyalty
Bao hiem ca nhan
va gia dinh Wealth Managemen

Diéen thoai va

Bao hiem xe hoi Internet

SHT vl
. SI37 % 13N .

. ® O S
Chuyén bay Gilao thong van
Khach sanvanha  Sw kiépa;

N\
aArzi1ale
2
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V. CAP NHAT VI MO VIET NAM
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S0CB - TANG TRUONG KINH TE

Mgin Hing Phuong Bxng

«  Nén kinh té Viét Nam lan dau tién ghi nhan murc tang trwdng am ké tir khi chi s6 nay dwoec tinh toan.
«  GDP quy 3.2021 gidm 6,17% yoy. Cong nghiép va Xay dwng (dong gop 38%) va Dich vu (ddng gop 40%) hai nhém nay lan lwot giam 5,02% va 9,28% yoy.

+  Xét trong 3 quy dau ndm, nén kinh té tang trwdng 1,42% yoy.

Tang tru’c’rng GDP theo quy, 2019-2021 Tang tru’c’rn’g GDP 9 thang, 2019-2021
y (Dir lieu tinh den ngay 30 thang 9 nam 2021) 0 (Dir lieu tinh den ngay 30 thang 9 nam 2021)
0
6.82 6.73 748 697 657 6.98
448  4.65
3.68
2.69
0.39
2.12
1.42
-6.17
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Ql Q2 Q3 9T.19 9T.20 9M.21

2019 2019 2019 2019 2020 2020 2020 2020 2021 2021 2021

Nguoén: GSO, OCB
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M OCB | SAN XUAT
i ing Moy iy San xuat cong nghiép trong thang 9/2021 tang 5% MoM

«  PMI dat mi&c 40,2 trong thang 9/2021, khéng thay di so vé&i mire thap nhat hoi thang 8 (mire thap nhat 16 thang lién tuc), do hoat ddng clda cac nha may tiép tuc bi anh hwdng nghiém trong bdi
tinh hinh COVID-19 tai dia phuvong.

. San xuat cong nghiép thang 9/2021 mac du van yéu hon cung ky 5,5%, nhwng tdng nhe so véi thang 8 (+5% MoM) v&i sy phuc hdi manh mé cia nganh san xuat, +8,4% MoM. Trong thang 9, chi

c6 2 nhém nganh khai khoang tiép tuc gidm trong khi 30/32 nhém phuc hoi.

«  Viéc m& clra cac hoat ddng kinh té tai Thanh phé H6 Chi Minh, Binh Dwong va Boéng Nai sé gilp thic day san xuat trong thdi gian téi.

Tinh trang san xuét IIP tang nhe so v&i thang 8.

(Di¥ liéu tinh dén ngay 30 thang 9 nam 2021) (Dt lieu tinh den ngay 30 thang 9 nam 2021)
. . oo
| ! 20%
o0 - NS S WSHSSSY SR PSS E 20 : i
! i 10%
45 15 -l N - - - II 0%
40 10 -10%
- . - | -20%
! i -30%
30 0 5 3 23 & 'Y ¥ ¥ N N N N & ¥
W RRRRIRPPPPPPLIP O PO & & § &§:.8 § & & & § & 8§ 8
R U R R R R U R R R R U R R g 8 8 88 8 8 ¥ 8 8 B 8§ 3
P F NI NSNS ' '

%

o S WKHai thac Khoang §an  mSan xuit  mDién va khi @6t  =Cap thoat nwoc —
IIP (4.1% - R2) —Chisd PMI (40.2-R1) 50

Nguoén: GSO, OCB
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" OCB | BAN LE
e OC | Tin hiéu tich cwc tr Nganh ban |é trong thang 9/2021; Di chuyén ndi dia dwoc cai thién

Mgin Hing Phuong Bxng

. Doanh s0 Ban |é theo thang gidm 28,4% YoY nhwng tang 6,5% MoM trong thang 9/2021.

«  Dichuyén ndi dia dwoc cai thién thé hién bdi sO lwong hanh khach van chuyén trong nwdc tdng 12,4% MoM.

Béan lé theo nhém nganh Doanh so6 ban 1é YTD
(Dir liéu tinh den ngay 30 thang 9 nam 2021) (Dir liéu tinh déen ngay 30 thang 9 nam 2021)

Ty dong
500,000 60% -
450,000 50% _— — 9%
400,000 40% N\ 6%
350,000 30%

3%
300,000 20%
250,000 10% 0%
200,000 B 0% -3%
150,000 -10% -6%
100,000 -20%

-9%

50,000 -30%
0 -40% -12%
N N N N N NIRRT\ TN < A SN NS BEINGS Q N N Q N N N
\Q/Q(LQ \(19(19 \Q/QQ/Q \Q/Q(I/Q \(19(19 \Q/QQ/Q \(LQQ/ \(19(1/ \Q/QQ/ \q/gql \Q/Qq/ 3\\}0' %QQ’ QQO' @’b\, 5\\}0' %QQ’ QQO' @rb\ﬂ/ BQQQ/ %QQQ/ QQOQ/ @(b\ﬂ/ SQQQ/ %QQQ/
PP N NN\ A\ G S\ = NS ‘
—YTD YoY (-7.10%) —Dbiéu chinh lam phat (-8.70%)
Thwong mai (R1) Nha hang khach san (R1)
Du lich (R1) Dich vu (R1)

—Tbéng Doanh s6 ban 1& (mom - R2)

Nguoén: GSO, OCB

BAI TRINH BAY BUOI GAP NHA PHAN TICH QUY 3/2021




OOCB - DI

Mgin Hing Phuong Bxng

YTD FDI 5 FDI theo thang
Triéu USD Triéu USD
| 4678

I 22,150

9T.2021 N 3,200
13,280 |
3,436
e 21,208 2,960
0T.2020 R 5,732
13,760 | 2,420
2,127 2 090
| 2,017 ,
IS 26,163 600 1’714%50 1.440 ;700
9T.2019 | 10,400 % 10 400 M 1280 2260
14,200 ; 990 ’ i 1080
I s 300
0T.2018 NN 5,544
13,250 |
; 01/2021 02/2021 03/2021 04/2021 05/2021 06/2021 07/2021 08/2021 09/2021
m Téng von dang ky mdi, diéu chinh va GYMCP = Fl Vén FDI thuc hién m Tong von dang ky méi, dieu chinh va GVMCP Von FDI thue hién

VND lén gia manh so v&i cac dong tien khac ké tir dau nam dén nay

1.43% (S0 ligu tinh dén ngay 04 thang 10 nam 2021) . S6 liéu FDI méi dwoe cong bd cho thay mot tin hiéu tich cwe hon trong gidi ngan dau tw khi khu

0.26% vwe phia Bac m& clra vao thang 9.

[
-0.92%

_ 0
L.74% -2.93% -2.61%

-3.36%

l l I I I +  VOn dang ky ma&i cling tdng manh trong thang 9 (+22% MoM) va Iy ké tré lai toc do tang truwdng
-4.05% 5

dwong +4% yoy, trai ngwoc voi nhirng lo ngai dao chiéu dong von gan day.
-5.27%

«  Nén tang kinh té cta Viét Nam kha 6n dinh. VND ciing 1a déng tién manh nhat so v&i cac nwdc
khac trong cudc canh tranh vé von, Viét Nam van la diém dén dau tw hap dan ddi v&i cac nha
-11.55% dau tw nwéc ngoai.

VND CNY BDT INR MXN IDR BRL MYR PHP THB

Nguén: GSO, MPI, OCB
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DOCB - XUAT NHAP KHAU

Mgin Hing Phuong Bxng

THew USD Gi4 tri xuat khau hang quy R Gia tri nhap khau hang quy

2020 63,234 59,510

2020 59,494 57,769

2018 52,948 57,160

2019 | 58,860 wos P 2019 | 57,448 S

2018 55,681 58,163

Ql mQ2 mQ3 mQ4 Ql mQ2 mQ3 mQ4

Can can thwong mai YTD 5 S , ,
Triéu USD 35.000 « Xuat khau cé mirc tang trudng tét hon trong thang 9 nh& hoat ddéng 6n dinh cua cac vung

2

25 000 ' kinh té trong diém phia Bac. Tang trwdng xuat khau luy ké duy tri +18,8% yoy

15,000 ~+ Nhap khau ciing dang duy tri xu hwéng tang. Gia tri nhap khau 9T.2021 tdng manh hon

5,000 | nhiéu so v&i xuat khau, +30,5% so v&i 9T.2020, qua dé can can thwong mai thAm hut nhe
-5,000 : 2.1ty USD.
-15,000 :

%
_

-25,000

OM.2018 OM.2019 OM.2020 OM.2021
Can can thwong mai ®Khoi FDI  # Khoi DN trong nwdc
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V. PHU LUC

34



THONG TIN VE CO PHIEU OCB

BIEU DO DIEN BIEN GIA CO PHIEU OCB
3 thang gan nhat

Dir lieu tai ngay 29/10/2021

Gia dong clra (Bong) 26,600

VND Triéu c6 phiéu Thay ddi gia ké tir ngay niém yét dau tién (%) +45.2

50 14 Gia cao nhat 3 thang (Pong) 27,400

o5 - W P Gia thap nhat 3 thang (Pong) 14,700

Cb phiéu niém yét hién tai (triéu cb phiéu) 1,370

o 10 Cb phiéu dang Iwu hanh (triéu co phiéu) 1,370

15 - -8 Free float (triéu co phiéu) 1,016

- 6 Khéi lwong giao dich trung binh 10 phién (triéu cb phiéu) 5.35

o -4 Von hoa thj trwdng (ty dong) 36,442

5 - 5 EPS (P6ng) 3,308

0 | | | | | | | | | | | | . Gia tri s6 sach trén méi co phiéu (Pong) 14,909

’\Q’\ <z>'q’\ Q:Q’\ ‘bﬂ/\ %ﬂ’\ qﬂ’\ @ﬂ’\ qﬂ’\ qﬂ’\ Qﬂ’\ Qﬂ/\ Qﬁ’\ Q'q’\ e o

D AN W WS o8 WO WS oY P q/,'\ AR TN P/B (x) 178
QN 4t 4 QNN NP 9P QY @ N ¢

khoi lwong (R2) —Gia (R1)
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THUAT NGU

CAGR - Toc d0 tang trwdng kép hang nam NI . Thu nhap lai thuan

CAR - Ty 1& an toan von NIM - Bién 1&i rong

CASA - Ty I& tién gtri khdng ky han Noll . Thu nhap ngoai lai

CB - Khach hang doanh nghiép NPL - No xau

CIR . Ty 1é chi phi hoat ddng OCR :ggi\g hang Thwong mai Co phan Phuwong
EBT : Thu nhap trwdc thué OPEX - Chi phi hoat déng

ESOP - Chwong trinh phat hanh ¢ phiéu cho NLD B . Ngan hang ban 18

DI - Dau tw trye tiép nwdc ngoal ROAA - Loi nhuan trén tai san trung binh

GDP . Tong san pham quoc noi ROAE - Loi nhuan trén von cha s& hiru trung binh
LCR Ty 1é bao phd thanh khoan SBV - Ngan hang Nha nuédc Viet Nam

LDR - Ty 1 cho vay trén dong SME - Doanh nghiép vira va nhé

LLR Ty Ié bao phl no xau TOI : Tdng thu nhap hoat déng

MLT . Trung va dai han TTM - Kéo dai 12 thang

MSME : Doanh nghiép vira, nho siéu nho VAMC - Cong ty Quan ly Tai san Viét Nam

NFI - Thu nhap phi rong Péng - Viét Nam Bong
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OCB TUYEN BO

Mgin Hing Phuong Bdng

Ban trinh bay nay khong tao thanh ban céo bach hodc Ia mét phan cla bat ky dé nghi hodc I&i mdi ban hodc phat hanh nao, hoac bat ky
& m&i chao nao vé bat ky dé nghi mua hodc dang ky nao, hodc bat ky dé nghi nao dé bao Ianh hodc mua bat ky co phiéu nao trong
OCB hoac bat ky chirng khoan nao khéac, ciing nhw ho hodc bat ky phan nao cua ho cling nhw thuwc té phan phdi hodc truyén théng cua
ho l1a co s& clia, hodc dwoc dwa vao lién quan dén, bat ky hop dong, cam két hodc quyét dinh dau tw nao lién quan dén do.

Mot sb tuyén bd trong bai thuyét trinh nay khéng phai l1a sy that lich st 1a cac tuyén bd vé ky vong trong twong lai lién quan dén céac diéu
kién tai chinh, két qua hoat ddng va doanh nghiép, va cac ké hoach va muc tiéu lién quan.

Thong tin huwéng toi twong lai dwa trén quan diém va gia dinh hién tai cia ban quan ly bao gom, nhwng khéng gidi han, diéu kién kinh té
va thj trwong. Nhirng tuyén bo nay lién quan dén nhirng rdi ro va sw khdng chac chan da biét va chwa biét c6 thé gay ra két qua, hiéu
suat hoac sw kién thwe té khac biét vé mat vat chat so v&i nhirng gi trong cac tuyén bd nhw ban dau. Nhirng tuyén bo nhw vay la khéng,
va khong nén dwoc hiéu 1a mét dai dién cho hiéu suat trong twong lai ciia OCB. Can lwu y rang hiéu suat thyc té cia OCB c6 thé thay
doi dang ké so véi cac muc tiéu nhuw vay.

Bai thuyét trinh ndy nham cung cap thdng tin va phan tich chung vé OCB cho nhi*ng nguwdi da diéu kién la "nha dau tw ching khoan
chuyén nghiép" theo quy dinh clia Luat Chirng khoan. Cac nha dau tw nhw vay chi nén st dung théng tin, phan tich, nhan xét trong bai
thuyét trinh nay nhw mét nguon tham khdo. Bai thuyét trinh nay va bat ky cudc hop nao ma bai thuyét trinh nay dwoc thwc hién nham
muc dich cung cap théng tin va khdong co y dinh quang cdo co phiéu OCB hodc OCB hodc tw van cho ddc gid mua hodc ban cd phiéu
OCB hodac bat ky chirng khoan nao khac. Khéng cé dai dién hodc bao hanh, thé hién hodc ngu y, dwoc thwe hién lién quan, va khéng
nén phu thudc vao tinh chinh xac, cong bang hodc day du cua Bai thuyét trinh nay. OCB khong chiu trach nhiém vé tinh chinh xac hoac
day da cha bat ky thong tin nao cé & day. Quan diém va phan tich trong bao cdo cé thé dwoc thay ddi ma khdéng can thong bao.

Bai thuyét trinh 1a tai sdn ctia OCB va duwoc bao hd ban quyén. Vi pham ban sao, thay doi va in lai bdo cdo ma khdng dwoc sy cho phép
clia OCB la bat hop phap. OCB s& hiru ban quyén doi vai tai liéu nay.

BAI TRINH BAY BUOI GAP NHA PHAN TICH QUY 3/2021




Pé biét thém thoéng tin, vui 1ong lién hé

.

Bo phan Quan hé Nha dau tw
Dia chi: 41 &45 Lé Duan, Phwdong Ben Nghé, Quan 1, Thanh pho Ho Chi Minh
Dien thoai: (84-28) 38 220 960
So fax: (84-28) 38 220 961

Email;: ir@ocb.com.vn
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