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GIGI THIEU CHUNG

Tén goi : NGAN HANG THUONG MAI CO PHAN PHUONG DONG
Tén Tiéng Anh : ORIENT COMMERCIAL JOINT STOCK BANK
Tén viét tat
Hoi s& chinh : S6 45 dudng Lée Dudn, Quan 1, Tp. H6 Chi Minh, Viét Nam.
bién thoai : (84-8) 38 220 960 - 38 220 9611.
Fax : (84-8) 38 220 963.
Website : Www.ocb.com.vn
Gidy phép hoat dong s6 : 0061/NH-GP ngay 13/04/1996 do Ngan hang
Nha nudc Viét Nam cap.
Gidy CNDKKD : 56 059700 do Sé Ké hoach Bau tu
Tp. H6 Chi Minh cap.
Von diéulé :3.000.000.000.000 dong Viet Nam

Mang luéi kénh phan phoi

S6 lugng nhan sy

: 1879 can b, nhan vién (tinh dén 31/12/2011).

(tinh dén 31/12/201).

: 0CB gom c6 mot (01) Hoi sé chinh,

mot (01) S& Giao Dich tai thanh pha H6 Chi Minh,
ba muai hai (32) chi nhanh chinh,

nam muai sau (56) phong giao dich,

hai (2) quy tiét kiem tai cac tinh va thanh pha
trén ca nuéc (tinh dén 31/12/2011).

#0B
(@)

NGAN HANG PHUGNG DONG



08 |

Bao Cao
Thuong Nién 2011
2011 Annual Report

SU MENH - TAM NHIN
& GIA TRI COT LO

SUMENH

Xay dung mot tap thé can bo nhan vién gidi vé nghiép vy, nang dong, hiéu ré nhu
Ccau cla tung doi tugng khach hang ca nhan va doanh nghiép, trén co s dé duara
cac gidi phap thiét thuc, t6i uu héa cac gid tri cho khach hang va nha dau tu, gép
phan vao su phat trién chung ctia cong déng va xa hoi.

TAM NHIN

N6 luc phdn ddu xay dung Ngan hang Phuong Dong trd thanh ngan hang da nang
v6i c6t 16i la ngan hang ban 1é, dén nam 2015 13 mot trong 10 Ngan hang TMCP
hang dau Viét Nam.

GIA TRI COT LOI
La nén tang van hod ctia OCB, két nGi siic manh doan két dé cung hudng t6i mot
muc tiéu chung I3 sy phat trién bén ving.

= Khach ang la trong tam (Cllents flrst')

k ach hang Thuc hlen ding chdc nang nhiém vu dugc giao, I8y hiéu qua
6i hgp [ hé tro molthanh vien khac dé hoanthanh

www.ocb.com.vn
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CHU TICH HOI PONG QUAN TRI

Trong béi canh tinh hinh kinh t€ vo cling khé khan, hoat
dong ctia nganh Taichinh - Ngan hang phai duong dau vdi
nhiéu thach thidc ngay cang gia tang, muc tiéu cda Ngan
hang TMCP Phuong Dong (0CB) trong nam 2011 13 gitr an
toan va 6n dinh, cing c6 hoat dong, dau tu phat trién.

Nam 2011 bén canh viéc phai doi mat dé vugt qua kho khan,
0(B da dau tu nguén lyc, cong nghé, thuong hiéu va ma
rong mang ludi hoat dong. Nhao dé, tuy viéc thuc hien mot
s6 chi tiéu chua dugc nhu mong muén nhung OCB da gid
ving dugc sy én dinh trong hoat dong va nhét [a an toan
trong thanh khoan, tir dé tao dugc niém tin ctia khach hang
ctng nhu cac dai tac va cla co quan quan ly Nha nudc.

Nhang két qud ma OCB dat dugc trong nam 2011, ngoai
nhang c8 gang vugt kho cua toan thé can bg, nhan vién con
phai ké dén su tin nhiém, yéu mén cua quy vi khach hang;
su hé trg nhiét tinh ¢ hiéu qua clia co quan quan Iy Nha
nudc, cdc dia phuong cling véi sy cam thong va ung ho cua
quy vi ¢6 dong. Nhan dip nay, Toi xin thay mat Hoi dong
Quan tri, Ban Kiém soat, Ban Diéu hanh xin biéu duong
nhang nd luc cda toan thé can bo, nhan vien OCB va xin gui
dén quy vi l6i cdm on chan thanh vé su hé trg trong giai
doan day khd khan vla qua.

Buédc sang nam 2012, tinh hinh trong nuéc va quéc té€ dugc
dubao sé tiép tuc con nhiéu kho khan, thach thic. D8 ¢ thé
vugt qua cac khé khan va phat trién bén viing trong thoi
gian t6i; trong nam 2012, OCB sé trién khai mot s6 gidi phap
I6n: hoan chinh viéc tai cdu tric bo may dé phat huy toi da
uu diém va han ché cac khuyét diém cua moé hinh dang ap

dung; ti€p tuc dau tu ngudn nhan luc cé kién thic, ky nang
cho thai ky méi; ti€p tuc mé rong mang luéi hoat dong trén
dia ban trong diém dé vira md rong quy mo via quang ba
thuong hiéu OCB; phat huy t6i da cong nghé thong tin dé
quanly va phat trién; chon loc thi trudng va da dang h6a san
phdm, dich vu két hgp vdi viec déi méi phong cach phuc vuy
dé tang cudng tién ich phuc vu khach hang va tao dung he
théng khach hang than tin; nang cao chat lugng tin dung,
tang cudng cong tac xtrly ng xau, ng tdn dong, quan ly ruiro
moi mat trong hoat dong nham tang cudng hiéu qua kinh
doanh; t8 chic quan ly chi phi mot cach hiéu qua bang
nhiéu bién phap nham tang cusng lgi nhuan cho Ngan
hang...

Thiét nght hoat dong nganh ngan hang trong nam 2012 sé
con nhiéu khé khan, thu thach nhung cing khong it co hoi
tot dé dau tu, phat trién, do vay, doi ngi can bg, nhan vien
clia OCB phai ra stc hoc tap, d6i méi hanh dong va hoan
thien chinh minh nham: mot mat OCB sé gia tang ngudn luc
dé phat trién, mat khac OCB mong mudn tiép tuc nhan dugc
sy hé trg va hgp tac cta quy vi khach hang, cta doi tac, cla
co quan quan ly, cta cac dia phuong, clia quy vi c6 dong dé
0CB vugt qua cac khd khan, thir thach ciia nam 2012 va tao
tién dé phat trién cho thai gian téi.

Xin tran trong cdm on.
Chu tich Hoi dong quan tr|
/-—h._-_._A._L-l—/'—d—"ﬂ_'-
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Héi Bong Quan Tri

Ong Nguyén Quang Tién
Cha tich Hoi dong Quan try

Thac sy Kinh t&. Sau 21 nam gid chic vu Gidam déc Cong ty dich vu Téng hgp Sai Gon (Savico) va nhiéu cuong
VI qQuan tri cao cdp & cac té chic kinh té€ khac, ti nam 2005, Ong dam nhiém v tri Cha tich Hoi ddng Quan try
Savico. Tai Ngan hang Phuong Dong, ti nam 2001, Ong gitr chdc vy Phé Cha tich, va ti thang 08/2005 dén
nay la Cha tich Hoi ddng Quan tri OCB. Déng thai, Ong ciing dang gitr chisc vu & cac t6 chiic khac: Téng Gidm
d6c Téng cong ty Bén Thanh; Cha tich Hoi ddng Quan tri Cong ty TNHH Sai Gon Ford; Uy vién Hoi ddng Quan
tri Cong ty C6 phan B&n Thanh Land. Trong qué trinh cong tac, Ong da c6 nhiing déng gép quan trong trong
viéc lanh dao xay dung chién lugc phat trién va quan trj dé dua OCB trg thanh mot trong nhing dinh ché tai
chinh I6n manh tai Viet Nam. Ong da dugc Nha nudc tang thudng Huan chuong lao dong hang i, Ill.

Ong Trinh Van Tuan
Phé Chu tich HDQT, kiem Téng Gidm Dac

Ongla mot Doanh nhan thanh cong .

T6t nghiép thi khoa chuyén nganh Bién td Vién thong Dai hoc Bach khoa Ha Noi vao nam 1988, ong dugc
chuyén tiép nghién cuu sinh tai Dai hoc Bach khoa Warszawa, Cong hoa Ba Lan.

Ong c6 nhiéu nam kinh nghiém hoat dong kinh doanh 6 th trusng Viet Nam caing nhu thy trusng nuéc ngoai
trong cac linh vuc khac nhau tir san xudt, thuong mai, dau tu va dac biét ong cé trén 15 nam kinh nghiém
trong Iinh vuyc tai chinh, ngan hang.

Ong 13 ngudi séng lap Cong ty ¢6 phan chiing khoan VIS va hién dang 13 Chu tich HDQT. Ong la thanh vién
sang lap Ngan hang Qudc Té Viet Nam (VIB), 1a Chu tich HDQT Ngan hang VIB hai nhiém ky, trong thai gian
nay VIB da phat trién vugt bac t mot ngan hang nh tré thanh mot trong nam Ngan hang TMCP hang dau tai
Viét Nam.

V6i cuong vi 1a Téng gidm déc OCB tur thang 08/2010 va dugc bdu gid chic vu Phé chu tich HDQT OCB nhiém
ky (2011-2015) Ong da va dang déng gop quan trong trong viéc xay dung chién lugc phat trién cang nhu
quan tr diéu hanh ctia OCB.

Ong Huynh Phuéc Long
Pho Cha tich Hoi dong Quan tri

T6t nghiep Ctrnhan Kinh t€ nam 1989, ct nhan tiéng Anh nam 2002. Ong cong tac tai Ban Tai chinh quan try
Thanh Gy TP.HCM tir nam 1995 t6i 2007. TU 2007 t6i nay, cdng tac tai Van phong Thanh ty TP.HCM. Trong
thai gian nay, Ong lai tiép tuc trau déi kién thic va nhan bang Cd nhan Chinh tri tai Phan vien Bao chi-Tuyén
truyén vao nam 2003. Dugc b nhiem lam Pho truéng phong Quan Iy san xudt kinh doanh thudc Ban Tai
chinh quan tr; Thanh ty TP.HCM vao nam 2004, Pho trudng phong Quan ly dau tu - Kinh doanh vén nam
2007, Truéng phong Quan ly dau tu-Kinh doanh vén nam 2009. Véi kién thiic vé kinh té, chinh tri, Ong da c6
nhiéu déng gép quan trong trong qua trinh cong tac ctia minh.
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Ong Philippe Aguignier

Uy vién Hoi déng Quan tri

Ong Philippe Aguignier t6t nghiép Trudng Dai hoc Bach Khoa cua Phap va 3 tién singhién ciu vé Vién Dong
cliaDai hoc Paris lIl. Ong cong tac tai Tap doan BNP Paribas ti 1984, ném gid nhiéu cuong vilanh dao cdp cao
tai Phap va Chau A, véi gdn 18 nam s6ng va lam viéc tai cac quéc gia trong khu vuc véi cac chic vy quan
trong: Phé Giam D6c BNP Paribas Hong Kong, giam déc kinh doanh Khéi Thy trusing tai Tokyo va Hong Kong.
Giadm d6c mang Quan hé c§ dong va thong tin tai chinh ctia Tap doan BNP Paribas tai Paris; gidm déc Ngan
hang ban 1 tai Trung Qudc. Hien nay Ong gt chdc vy Gidm déc Ngan hang ban 1€ khu vyc Chau A.

Ong Jean - Pierre Bernard
Uy vien Hoi déng Quan tr|

Pugc bau 1 Uy vien Hoi ddng Quan trj clia OCB nhiem ky 2011-2015, Ong ¢ gan 40 nam kinh nghiém tai Ngan
hang BNP Paribas & nhiéu qudc gia, dam nhiém cac vi trilanh dao cao cdp: Gidam ddc chinhanh Los Angeles (My);
Ph¢ Téng Gidm déc khu vic Dong Nam A; Gidm déc diéu hanh khu vuc Mién Tay USA; Phé TGD khu vic Bc My phy
trach khach hang doanh nghiép, Giam déc diéu hanh ngan hang doanh nghiép toan cdu va phuy trach khu vuc Chau
Au; Thanh vien Ban Diéu hanh NH Dau tu & doanh nghiép toan cau, PTGD Dinh ché tai chinh & Doanh nghiép kiem
phu trach mang luéi quéc té. Hien nay Ong dang gid chic vu Téng gidm déc tai Singapore va giam déc diéu hanh
khu vyc Dong Nam A cta BNP Paribas.

Ong Té Tri Diing
Uy vién Hoi déng Quan tr|

Ong t6t nghiep Thac sy Quan tri Kinh doanh - trusng DH La trobe Me, Uc va cr nhan kinh té trudng Dai hoc
Kinh T€ Tp.HCM. Hién Ong dang la Dang ty vién - Phé Téng gidm déc Téng Cong Ty Bén Thanh, truéc dé Ong
¢6 4 nam trong vai tro la Giam ddc Tai Chinh - phd truéng phong Tai chinh K& Téan T6ng cong ty BEn Thanh.

Ong Phan Trung
Uy vién Hoi déng Quan tr|

T6t nghiép ctrnhan kinh té truting Dai Hoc Thuong Mai Ha Noi, Ong Trung da c¢6 20 nam kinh nghiém cong tac va dam
nhiém nhiéu chic vu quan trong 6 cac doanh nghiép, t6 chic. Hien 6ng la Cha tich HDQT cty ¢6 phdn dau tu Grand
Capital, dong thai Ong con 1 Téng gidm ddc cong TNHH Dau Tu An Huy. T nam 2009, Ong 1a thanh vién hoi déng
quan tr; Bén Thanh Land. Nam 2006, Ong |a séng 1ap vién, phé cha tich HDQT cty dau tuRomana & Spa-Phan Thiét.

Ong Ngd Ha Bac

Thanh vién Hoi dong Quan tri doc lap
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Ong Nguyén Van B4
Truéng Ban

Ong t6t nghiep Dai hoc Kinh t& TP.HCM vao nam 1980 va Cao hoc khéa 5 Tai chinh Ngan hang - ai hoc Kinh
t€ TP.HCM, la si quan Quan doi Nhan dan Viet Nam tir nam 1982 -1988. Sau khi chuyén nganh, Ong cong tac
tai Cong ty Lam Ha TP.HCM) véi chiic vu Gidm déc Trung tam thuong mai; Ong con 18 Uy vién thudng tryc Hoi
déng Quan try tir ngay dau tien Ngan hang Phuong Dong dugc thanh Iap. Hién tai, Ong con la thanh vien Hoi
déng Quan tr1 Cong ty du lich BEn Thanh Non Nudc; cong ty ¢6 phan DaNa; cong ty CPdia 6¢ BEn Thanh. Ong
dugc bau gitr chie vu Trudng ban kiém séat OCB tu thang 06/2011. V6i thi gian cong tac lau dai tai 0CB, Ong
da chung vai sat canh cung sy hinh thanh, xay dung va phat trién OCB.

Ong Lé Minh Quéc
Pho Trudng Ban Kiém Soat

La Thac sy Quan tr kinh doanh Trusng Dai hoc Lausanne - Thuy Sy. Thong thao 2 thi tiéng Anh va Phap, Ong
da tung dadm nhiém nhang dia vi lanh dao tai Ngan hang BNP Paribas tai Canada, Phap, Singapore, Dai Loan.
La Téng Giam déc Ngan hang BNP Paribas tai Viet Nam tir 2005 dén 2008. Trong cuong vi Phd Téng Giam
déc OCB tir 2008 dén nay, Ong da gitp ich rdt nhiéu trong viéc quan ly nhiing kénh hoat dong then chét cla
0CB va hé trg mai quan hé hop tac chat ché t6t dep véi doi tac chién luge nudc ngoai la Ngan hang BNP
Paribas. Ong dugc bau |a tiy vien ban kiém soat tir thang 06/2011.

Ba Nguyén Thi Thanh Ha

Uy viéen Ban Kiém soat

T6t nghiép Cirnhan Kinh t€, Ba tham gia cong tac tai Ngan Hang Phuong Dong tir ngay dau thanh lap (1996)
vGi cac chic vu: TV.HDQT Nhiem ky | (1996-2001); Trudng Ban Kiém soat Nhiém ky II, Il (2001-2011), tir
6/2011 dén nay la TV-BKS. Ba c6 18 nam lam Ké toan trudng tai cdc DNNN (1979-1997), trong khoang thoi
gian tir 1997 dén nay Ba tling gi nhiéu chic vu quan trong tai Cty CP TM-DV Bén Thanh nhu PCT.HDQT; TGD
(8 nam); PGD... Ngoaira Ba con tham gia tai Cty CP Chiing khodn Phuong Dong (ORS) tirkhi thanh 1ap 5/2007
dén5/2011vdi cac chic vy PCT.HDQT, Trudng Ban kiém soat. Trong moi nhiém vy, Ba luon thé hién tinh than
trach nhiém cao va hoan thanh t6t moi cong viéc dugc giao.

Ong BUi Sy Tan

Uy vien Ban Kiém Soat

T6t nghiép thac sy nganh quan tri tai chinh - dai hoc Leeds, Vuong quéc Anh, Ong c6 trén 10 nam cong tac
(ttr 2001 dén nay) tai Ngan hang Vietcom bank véi cac vi tri; Phé truéng phong dau tu, cdn bo phong kinh
doanh ngoai té, phong quan Iy tin dung. Ong dugc bau la Gy vien ban kiém soat OCB nhiém ky (2011 - 2015).

Ba Dang Thi Quy

Uy viéen Ban Kiém Soat

T6t nghiép Cirnhan Kinh té€ chuyén nganh Tai chinh ngan hang - Dai hoc Kinh T Tp.HCM va ctrnhan Anh Van
- Dai hoc su pham Tp.HCM. Ba ¢6 trén 30 nam kinh nghiém trong linh vyc ngan hang : Hién ba dang la Phé
gidm déc ngan hang phat trién nha-CN Tan Binh, truéc d6 Ba tiing gi nhiéu chic vu quan trong & cac t6 chuic
tin dung khac nhu: Trudng ban tu van tin dung; truéng ban kiém soat Ngan hang HD bank, Truéng ban kiém
soat khu vuc phia nam Techcombank, truéng phong nguén vén tiép thy - truéng phong doanh nghiép; phé
phong tin dung ngan hang Céng Thuong . Ba dugc bau la ty vien ban kiém soat OCB nhiém ky (2011-2015).
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Ong Trinh Van Tuan
Téng Giam Ddc

T6t nghiép tha khoa chuyén nganh Dién ti Vién thong Dai
hoc Bach khoa Ha Noi vao nam 1988, 6ng dugc chuyén
ti€p nghién cuu sinh tai Dai hoc Bach khoa Warszawa,
Cong hoa Ba Lan.

Ong c6 nhiéu nam kinh nghiém hoat dong kinh doanh 6 th
truong Viét Nam cdng nhu thy trudng nudc ngoai trong cac
Iinh vuc khac nhau tr san xudt, thuong mai, dau tu va dac
biét 6ng c6 trén 15 nam kinh nghiém trong linh vyc tai
chinh, ngan hang.

Ong |3 ngudi sang lap Cong ty ¢6 phan ching khoan VIS va
hien dang la Cha tich HDQT. Ong I3 thanh vién séng lap
Ngan hang Qudc T€ Viet Nam (VIB), la Chad tich HDQT Ngan
hang VIB hai nhiém ky, trong thdi gian nay VIB da phat
trién vuot bac t mot ngan hang nho tré thanh mot trong
nam Ngan hang TMCP hang dau tai Viet Nam.

V6i cuang vi la Téng gidm déc OCB tir thang 08/2010 va
dugc bau gitr chiic vu Phé cht tich HDQT OCB nhiém ky
(2011-2015) Ong da va dang déng gép quan trong trong
viéc xay dung chién lugc phat trién ciing nhu quan try diéu
hanh cua OCB.

Ba Tran Thi H3i Yén
Ph6 Téng Giam déc

T6t nghiép Cu nhan Kinh t€, C& nhan Hanh chinh va Cao
cdp Chinh tr, Ba gitr vai tro 1a Ph6 Téng Gidm déc Thusng
tryc kiém Bi thu Dang Uy ngay tU nhing ngay dau tién
thanh Iap va da cé nhiing déng gép quan trong trong cdng
tac diéu hanh gidip cho OCB phat trién 6n dinh va bén viing
su6t 14 nam qua. Ba dugc Tha tuéng Chinh phl nuéc
CHXHCN Viéet Nam tang danh hiéu Chién sy thi dua toan
quéc nam 2009. Nam 2010 ba vinh du dugc nhan Huan
chuang Lao dong hang lll do Cha tich nuéc trao tang.




Ong Nguyén Dinh Tung

Phé Téng Giam déc

La Thac st Quan Tri Kinh doanh Trusng Maastricht Univer-
city, Holland, Ong Nguyén Dinh Tung dugc bé nhiém chiic
vu Ph6 Téng Giam D6c Ngan hang TMCP Phuong Dong tir
ngay 03/04/2012.V6i 20 nam kinh nghiém lam viéc trong
nganh tai chinh ngan hang tai viét nam va ngoai nudc, trai
qua cac v tri : Pho Téng Giam ddc, phu trach kinh doanh
Ngan hang TMCP Hang Hai Viét Nam, ngoai ra t'5/2009-
Nay con git thém chic vy Phé Cha tich Thuong tryc HDQT
Ngan hang Mekong; Gidm d6c Qudc gia Ngan hang ING
Private Banking, Singapore; Ph6 T6ng Giam déc, Phu trach
Khéi Khach hang doanh nghiép Ngan hang TMCP Quéc té
Viét Nam; Giam déc Chi nhanh TPHCM, Ngan hang TMCP
Qudc té Viet Nam; Pho Giam déc Chi nhanh TP.HCM Ngan
hang TMCP Hang Hai Viét Nam. La ngudi dugc dao tao t6t,
¢6 nhiéu kinh nghiém trong linh vyc tai chinh ngan hang,
hy vong Ong Tung sé hoan thanh tét cong viéc va déng
gop tich cuc vao su phat trién ctia OCB.

Ba Dao Minh Anh
Phé Téng Giam Déc

Ba Dao Minh Anh dugc bé nhiém git chic vu Pho Téng
gidm ddéc OCB tu ngay 09/01/2012. Ba t6t nghiép Thac st
Quan tr Kinh doanh Hoc vién Cong nghé Chau A -AIT; Cu
nhan Kinh t& Téng hgp Trusng DH Kinh t€ Qudc Dan. Ba
tung gid chic vu quan trong & cac t6 chuc tai chinh khac
nhu: Tai Ngan hang Hang Hai Ba tling ndm gid vi tri Pho
Téng Gidm ddc, Giam déc Khai phé duyét Tin dung ; Pho
Téng Giam doc kiem Giam déc Khai Quan ly Tin dung; 4
nam lam viéc Tai Ngan hang Qudc T€, Ba la Phé Téng Giam
déc kiem Gidm doc Khai Quan ly Tin dung.

Ong Nguyén Duc Hiéu
Phé Téng Giam Déc

La Thac sTQuan TriKinh doanh Trusng Dai Hoc Texas (Hoa Ky),
Ong Nguyén Duc Hiéu da c6 19 nam kinh nghiém va git nhiéu
v tri cht ch6t trong cac t6 chic tai chinh 16n tai Viet Nam:
Trudng bod phan kinh doanh tién té Ngan hang Standard
Chartered Viét Nam, Phé TGD Cong ty CP Chiing khoan Quéc
T&, Pho TGD kiem Giam D&c Khéi Ngudn vén Ngan hang TMCP
Quéc TE Viet Nam. Ong dugc bé nhiem chic vu Phé Téng
Gidm DGc - Gidm DAc Khai Thr truong & Dau tu Ngan hang
TMCP Phuong Dong, ké tirngay 02/12/2011.
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Ong Truong Pinh Long
Ph6 Téng Giam déc

Dugc bé nhiem lam Ph6 Téng Gidam ddc OCB tu thang
03/2007, Ong chiu trach nhiem quan ly diéu hanh Khdi
Khach hang Ca nhan.

La Thac sy Quan tri kinh doanh, Ong Long da gén b6 véi
OCB ngay tir khi bat dau su nghiép. Ba nam trong vai tro
Phé phong ké toan Hoi sé Ngan hang Phuong Dong, Ong
duoc b6 nhiem lam Gidm déc OCB - Chi nhanh Phu Lam,
sau dé 1a Giam déc 0CB Khanh Hoa va Giam déc OCB Dak
Lak.

Ong Pham Linh
Phé Téng Giam doc

Ong Linh 13 tién si quan tr Kinh doanh Truong DH Preston -
USA, Ong dugc bé nhiém git chic vu Phé Téng giam déc
0CB tirthang 06/2011, truéc dé Ong c6 4 nam trong vai trd
la Téng giam doc cong ty CP ching khdan Quéc TE Viet
Nam, Ong tung gitr nhiéu chiic vu quan trong tai Ngan
hang Qudc Té Viet Nam: Gidm doc VIB Nha Trang, Quan 2;
phé gidm ddc chi nhanh Tp.HCM; gidm ddc kinh doanh
khach hang Doanh nghiép; truéng bo phan Quan ly Tin
dung Chi nhanh Tp.HCM Ngan hang United Overseas
Bank.

Ba D6 Thi Thiy Nga
Phé T6ng Giam doc kiem Giam déc Chinhanh Ha Noi

T6t nghiép C& nhan nganh Tai chinh - Tin dung, khai dau sy
nghiép tai Ngan hang Ngoai thuong Ha Noi va cé 13 nam
gil cdc chdc vu quan trong tai Ngan hang Ngoai thuong
Viét Nam. Git chic vu Pho Téng Giam ddc ti nam 2008 téi
nay, Ba da cé nhing déng gép quan trong trong viéc thyc
hién nhiém vy ké hoach cdia 0CB nédi chung cing nhu phat
trién thuong hiéu OCB tai cac tinh phia Bac.



Ong Doan Quéc Long
Phé Téng Giam Déc

Tot nghiép Thac sy DH Birmingham (Anh), Thac sy DH
Bordeaux IV (Phap) nganh Kinh t& ngan hang tai chinh quéc
té, va c6 chang chi Kiém soat qudc té (CIA®) cua Hoc vien
Kiém soat noi bo (New York, My), Ong Long thong thao hai
ngoai ngd Anh va Phap. Ong c6 hon 10 nam kinh nghiem
trong nganh ngan hang véi Tap doan BNP Paribas. Sau 7
nam lam viéc tai Hoi s6 BNPP tai Paris (Pho trudng phong tac
nghiép th trusng, Thanh tra mang lugi quéc t€), Ong dugc
bd nhiém phu trach du an hgp tac vé Quan ly rui ro tai NH
Phuong Dong dau 2008 va dugc dé bat gitr chic vu Phé Téng
Gidm Ddc tu thang 5/2010.

Nam 2011, Ong Long 13 mot trong nhing thanh vién tré dugc
lya chon tham gia chuong trinh “Lanh dao dé Phat trién”
danh cho nhan su cao cdp nhiéu tiém nang ctia BNP Paribas.

Ong Hoang Kiéu Phong
Phé Téng Giam D4c

Thac sTQuan trikinh doanh trusng dai hoc Help (Malaysia), C
nhan K& toan Kiém toan truang dai hoc Kinh t& TP.HCM.

Ong Hoang Kiéu Phong da c6 13 nam kinh nghiém va gia
nhiéu vi tri ch chét trong céc t6 chic tai chinh 16n tai Viét
Nam: Phé Téng Giam Ddc Khu vuc Mién Nam - Ngan hang
TMCP Tién Phong; Phé Cha Tich Diéu Hanh - Ngan hang TMCP
Ky Thuong Viét Nam; Phé Truéng Phong Tin dung - Ngan hang
TMCP Xu&t nhap kh3u.

0Ong dugc b8 nhiém chic vy Phé Téng Giam DEc - Gidm Dac
Khéi khach hang Doanh nghiép 16n va cac Dinh ché tai chinh
Ngan hang TMCP Phuong Dong ké tirngay 15/12/2011.

Ong Truong Thanh Nam
Phé Téng Giam ddc kieém Giam déc Chi nhanh Trung Viét

T6t nghiép c nhan kinh t€, crnhan Luat. 17 nam kinh nghiém
trong nganh ngan hang, Ong da gitr nhiéu nhiém vu quan
trong tU chuyén vién dén truéng phong & Ngan hang Cong
Thuong va A Chau. Tir nam 2003 dén nam 2005 6ng dugc bd
nhiém lam Phé Giam déc chi nhanh Trung Viét. Tirnam 2006
dén nam 2010 6ng dugc bé nhiém lam Giam déc chi nhanh
Trung Viet. T 5/2010, 6ng gitr chuc vu Phé Téng Giam ddc
kiem gidm déc chinhanh Trung Viét.
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14/03/2011 : OCB trién khai dich vu Ngan hang truc tuyén (OCB online)

16/04/2011 : OCB ky két thoa thuan hgp tac véi Quy bao Ianh tin dung Tp.HCM va
CLB Doanh nhan Sai gon

25/05/2011 : OCB - BNP Paribas ky két hgp dong hop tac quan Iy dich vy tién té
03/06/2011 : 0OCB t6 chdc thanh cong dai hoi déng 6 dong nam 2010

04/06/2011 : OCB trién khai dich vu OCB Mobile

12/06/2011 : OCB t6 chdc 1€ ky niém 15 nam thanh lap

27/06/2011 : 0CB khai truong trung tam ban hang tryc tiép

04/07/2011 : OCB khai truong trung tam kinh doanh hi s&

11/07/2011  : Lé ky két thoa thuan tang von cda ddi tac chién lugc OCB - BNP Paribas.
28/07/2011 :0OCB gia nhap T4 chuic thé Quéc té Mastercard
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02/08/2011 : OCB khai truong PGD Nguyén Van Tréi

12/10/2011  : OCB khanh thanh try s& chi nhanh An Giang va khai truong PGD Long Xuyén
18/10/2011 :Lé ky két hop tac gila OCB & VDC vé dich vu chirky s6 cong cong VNPT-CA
26/10/2011 : OCB khai truong chi nhanh Hai Phong

27/10/2011 : OCB khai truong chi nhanh Cau Gidy

05/11/2011  : OCB khai truong chi nhanh Ba Ria Ving tau

06/11/2011  : OCB khai truong chi nhanh Quang Ninh

22/11/2011  : Thé OCB két néi lien thong hé thang ATM lien mang VNBC

22/11/2011  : OCB vinh dy nhan giai thuéng thanh téan quéc t€ xuat séc

27/12/2011 : OCB khai truong chinhdnh Nghé An

28/12/2011 : OCB khai truong chi nhanh Thanh Héa
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i Niém tin viing chac vé tudng lai.
Quyét tam gat hai nhiing thanh céng. '
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Ong Trinh Van Tuan - Téng Giam déc

J *
Bao Cao Cua Tong Giam Boc
1. TONG QUAN KINH TE VIET NAM 2011

Kinh t& Viet Nam nam 2011 phai d6i mat véi nhiéu khé khan do anh hudng chung cda kinh té toan cau, thé hién qua
mot s6 chitiéu: Tang trudng GDP udc dat 5,89%, chi s6 gid tieu dung (CPI) tang 18,13%; thu hat dau tu tryc ti€p nudc
ngoai bang 79% nam 2010, kim ngach xuat khdu tang 33,3% so 2010 trong khi kim ngach nhap khdu tang 24,7% so
2010, nhap siéu bang 9,9% kim ngach xuat khau..

Nham kiém ché lam phat va 6n dinh thi trusng tién t&, nam 2011, NHNN da thuc thi chinh sach tién té that chat véi cac
bién phap: quy dinh room tang truéng tin dung, nang lai suat tai chiét khau, 1ai sudt tai cdp von, nang ty lé du try bat
budc, giam sat chat ché tran lai suat huy dong.... Dudi tadc dong clia cac bién phap diéu hanh vimo, huy dong vén uéc
tang 9,89%, du ng tin dung udc tang 10,9%, téng phuong tién thanh toan uéc tang 9,27% so 2010.

Trén co sé ba muc tiéu chinh trong diéu hanh vimé ctia chinh phu 13 kiém ché lam phat, 6n dinh kinh t€ vimo va dam
bao an sinh xa hoi, kinh t€ Viet Nam dugc dat muc tiéu tang truéng GDP 6.5%, lam phat dudi 10% trong nam 2012.

www.ocb.com.vn
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2. BAO CAO KET QUA HOAT DONG KINH DOANH NAM 2011
Trong b6i canh khé khan chung cda nén kinh t€, ddm bado an tdan hoat dong, tang truéng bén viing va duy trikét qua
kinh doanh I3 muyc tiéu hang dau cta OCB trong ndm 2011 -nam ban |é cda chién luge 5 nam 2011-2015.

Bam sat cac chidao cia NHNN, thuc hién diéu hanh linh hoat hoat dong kinh doanh...da gitp cho OCB dat dugc téc do
tang trudng cac chitiéu chinh gap 2 1an so binh quan nganh ma van dam bao an toan.

HUY DONG VON:

Pa dang hoa cac sdn phdm dich vu tu truyén théng dén hién dai, nang cao chat lugng phuc vy, mé rong va da
dang héa kénh phan phdi... 1a cac hanh dong ma OCB da thuc thi nam 2011 nham xay dung co s khach hang
va tang truéng huy dong. Vé6i nhiing né luc dé hoan thanh cac muc tiéu trong tam, véi cac dinh huéng dang dén
trén co sé diéu hanh linh hoat va tuan tha quy dinh, hoat dong huy déng von da dugc dugc nhing thanh tyu
kha quan véi téng ngudn vén huy dong dén 31/12/2011 dat 20.306 ty déng, tang 33% so v6i nam 2010, trong
dé huy dong von tur dan cu tang 25%, muc tang gdp 2,5 1an binh quan nganh.

HOAT DONG TiN DUNG:

Lam phat tang cao, tinh hinh kinh t€ khé khan...da anh huéng khong nhé t6i cadc doanh nghiép cing nhu hoat
dong tin dung ctia cac ngan hang. Chon loc khach hang méi phu hgp véi chién luge phat trién, déng hanh cung
khach hang truyén théng vugat qua khé khan ...da gitp cho hoat dong tin dung cia 0CB nam 2011 tang truéng
19,5 % (tang trudng trong khuon khé han mic NHNN cho phép) déng thai kiém séat dugc rdi ro véi ty 1é ng
xdu chiém 2,8 % téng du ng.

KET QUA TAI CHiNH:

Nam 2011, nhiéu ngan hang bj roi vao khiing hoang thanh khodn, 3nh huéng day chuyén lén toan hé théng.
Trong hoan canh hét suc khé khan nay, OCB van ddm bao kha nang chi tra, hoat dong 6n dinh va dat két qua
lgi nhuan tuong déi kha quan - lgi nhuan trudc thué cdia OCB dat hon 401 ty dong, dat 80,2% ké hoach.

CACHOAT DONG KHAC:

Cong Nghé Thong Tin

Trong nam 2011, 0CB d& ddy manh hoat dong déu tu cho co sé ha tdng cong nghé théng tin ciing nhu cac du
an cong nghé, tao nén tdng viing chac dé hé trg t6t nhat cho cong tac quan try va phat trién kinh doanh.

OCB da trién khai thanh cong du 4n ngan hang dién tu: mobile banking, internet banking...véi nhing tinh nang
vugt troi va dua vao van hanh hé tréng thé doc lap gép phan mé rong kénh phan phdéi cac dich vu ngan hang
dén véi khach hang.

Nhan Sy

Téng s6 CBNV dén 31/12/20111a 1.879 nquai. D6i ngi nhan su quan ly ctia 0CB khong ngiing dugc cling ¢6 ca
vé lugng va vé chdt nham dap Ung nhu cdu phat trién trong thai ky méi. Nam 2011, OCB da tao dung dugc
nguén nhan lyc cé kién thuc vang vang, ky nang chuyén man t6t, nhiét huyét ...1a nguén lyc ving manh cla
OCB cho muyc tiéu phat trién va but pha.

Quanly rairo

Tiép tuc trién khai du an tai cdu tric bo phan quan ly rdi ro trén co sé hoan thién cac quy dinh, quy trinh, quy
ché, nang cao vai trd cta Uy ban QLRR, Uy ban Tin dung, Hoi dong Tin dung, Hoi déng ALCO....cong tac quan ly
rti ro dugc ting budc hoan thién, gan két hoat dong quan tri rii ro véi cac hoat dong kinh doanh

PR
Quy mo va tinh chuyén nghiép ctia cong tac PR ngay cang dugc nang cao, ting budc dong bo hé thong nhan
dién hé thong thuong hiéu trén toan hé thong OCB.

C6ng Tac Phat Trién Mang Luéi

Trong nam 2011, OCB da thanh lap Trung tam ban hang truc ti€p, mé méi 06 chi nhanh: Cau Gidy (da déi tén
thanh chinhdnh Thang Long), Hai Phong, Ba Ria Viing Tau, Quang Ninh, Nghé An, Thanh Héa va 08 phong giao
dich: Lé Dudn (nay la Trung tam kinh doanh), Binh Chanh, Eatam, Son Tra, Tan Phudc Khanh, Can Giudc, Long
Xuyén, Nguyén Van Tr6i.

Dén thai diém 31/12/2011, 0CB ¢6 01 Hoi sd, 01 Trung tam kinh doanh, 01 Trung tam ban hang truc tiép, 0156
giao dich, 32 Chinhanh, 56 Phong Giao Dich va 2 Quy tiét kiem hién dién tai 23 tinh thanh trong diém trong ca
nuagc.
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Bao Cao Cha Tong Giam Doc

Cac Dy An Trong Tam Khac

Trong nam 2011, OCB da trién khai thanh cong du &n tai cdu tric. Mo hinh diéu hanh hé théng theo nganh doc
gitip thong tin dugc thong sudt trong toan hé théng cting nhu gilp cac chinhanh tap trung phat trién déng déu
¢3 2 loai hinh khach hang: khach hang ca nhan va khach hang doanh nghiép. M6 hinh t6 chic chuyén nghiép
gitp khau danh gia hiéu qua hoat dong dugc cu thé héa va chinh xac hon, trén co sé dé gitip nang cao nang
sudt chung trong toan hé théng.

Hang loat cac du an ngi bo phuc vy phat trién kinh doanh va quan tri cting da dugc trién khai dua vao van hanh:
Co ché quan ly vén tap trung, phan bd chi phi, incentives....

3. MOT SO CHi SO TAI CHINH CHU YEU
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[ T6ng taisan I chovay [ Huy dong vén

Lo Cacchitieu o [ 2005 4 | 2006 | 2007 | 2008 [ 2009 4 | 2010 4 | 2011
Téng tai san 4020 6441 11,755 10,095 12,686 19,690 25424
Cho vay 2891 4661 7557 8597 10217 1585 13,846
Huy dong vén 3,501 5412 9,877 8262 10046 15236 20,306
Vén diéule 300 567 1,111 1474 2,000 2,635 3,000
Vén chi s6 hiu 413 833 1655 1591 2331 3,140 3,752
Téng thu nhap 324 613 979 1477 1347 2360 4,067
Téng chi phi 257 471 748 1396 1,075 1,958 3,666
Lgi nhuan truéc thué 67 142 231 81 272 402 401
Lgi nhuan sau thué 50 104 169 65 206 304 303
ROA 153%  199%  1.86% 0.60%  2.01%  2.20%  131%
ROE 20.00%  23.99% 20.14% 5.03% 1358%  14.53%  10.7%
VCSH/Tng TS 1027%  12.93% 14.08% 1576% 1837%  1595%  14.76%
VCSH/Téng Dung 1429%  17.87% 2190% 1851% 22.81%  27.10%  27.10%
CAR 16.84% 20.78% 21.64%  28.71%  20.59%  24.88%

www.och.com.vn
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4. PHUONG HUGNG NHIEM VU 2012

Véi cht truong trién khai nhat quan chinh sach tién té va chinh sach tai khéa nham kiém ché lam phat, 6n dinh kinh
t& vimo, du kién NHNN sé tiép tuc thuc thi chinh sach tién té mot cach than trong dé dam bao lam phat tiép da suy
giam, gitr binh 6n ty gia USD/VND, kiém soat t6t hon gia vang trong nudc. Bén canh do, viéc tai co cdu hé théng
NHTM, tru6c mét thong qua cac bién phap xt ly cdc ngan hang hoat dong yéu kém, cing sé |a muc tiéu then chét cia
NHNN nham thuc hién 3 hanh dong trong tam Chinh phu da dé ra.

V6i cac dinh huéng tir chinh sach vimo, nam 2012 dugc xac dinh [a nam “xay dung va phéat trién co s khach hang”
clia OCB. D€ tang trudng véi hoat dong 6n dinh va bén viing, OCB cling sé tap trung cho cac cong tac trong tam vé
phat trién kinh doanh, nang cao ty trong thu ngoai l&i trong téng thu nhap, quan tri rtiro va quan ly hiéu qua...
Muc tiéu dinh lugng

- Thyc hién cac ty [é ddm bdo an toan trong hoat dong ngan hang theo quy dinh cia Ngan hang Nha nuéc

-Tang vén diéu 1é 1éen 4.000 ty dong

- Lgi nhuan trudc thué nam 2012: 500 ty dong

- Téng huy dong vén: 23.800 ty déng

- Du ng tin dung: 17.360 ty dong

- Ng xau < quy dinh cia Ngan hang Nha nuéc

Muc tiéu dinh tinh

“Phét trién co s& khach hang” |a mot trong nhiing chi tieu then chét véi hai tiéu chi chinh |a thu hat khach hang méi
va gan bo khach hang véi OCB. Dé dat dugc muc tiéu nay, OCB sé nang cao chat lugng thong tin khach hang, Iam co
s@ cho cong tac phan khic va cham séc khach hang dugc chuyén nghiép; nang cao chat lugng phuc vu khach hang,
xay dung san pham, dich vy, |3i suat, phi va chinh sach cham séc khach hang phu hop cho ting phan khac. Day
manh tiép thi ban hang trong toan hé théng.

Song song véi cong tac phat trién khach hang, phat trién kinh doanh ciing 1 myc tiéu chinh ma OCB huéng dén. Dé
c6 thé hoan thanh cac muc tiéu dinh lugng vé tang trudng huy dong (tap trung vao huy dong tu TT1), tang trudng tin
dung trén co sé phat trién cé chon loc, phan tan rdi ro, tang ty trong thu nhap ngdai lai trong téng thu nhap ...0CB sé
tang cudng quang cao, tiép thi, nang cao chat lugng phuc vu, cham séc khach hang, da dang héa san phdm, dich vy,
xay dung chinh sach cu thé cho tiing déi tugng khach hang cting nhu ddy manh ban chéo san pham, phuc vu khach
hang tron géi. Tang cudng cac hoat ddng bdo lanh, phat hanh L/C, quadn ly dong tién, tai trg thuong mai, ngoai héi, dau
tu va cac hoat dong phi tin dung khac.

Dé Nang cao nang suat lao ddng OCB sé tiép tuc nang cao chat lugng ngudn nhan luc, bé sung ddy da nhan sy cho
cac vitrichd chét nham cé mot doi nga nhan sy dap Ung yéu cu phat trién va bat pha. Hoan thién hé théng danh gia,
xay dung KPIs cho ting khai, ting CBNV nham danh gia chinh xac hiéu qua hoat dong dén tung nhan sy, tir d6 ap
dung co ché luong, thudng mot cach hiéu qua Ia cong tac trong tam gdp phan nang cao nang suat lao dong.

D3y manh Ung dung cdng nghé théng tin bang viéc hoan thién va cing ¢6 co s& ha tdng CNTT, ddm bdo hé théng
CNTT hoat dong 6n dinh, dap (ng nhu cdu ngay cang md rong clia hé thdng cing nhu gia tang tién ich cho cac kénh
phan phai ngan hang dién td (e-banking). Kién toan hé théng thong tin hé trg dac luc cho quan tri diéu hanh, kiém
soat ruiro.

Nang cao nang luc quan tri rdi ro, tiép tuc hoan thién mé hinh t8 chiic ctia cac khéi kinh doanh va QLRR tai Hoi sé dam
bdo muyc tiéu tang trudng di kem véi an toan va bén vang.
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' Khéng ngling né luc, ké vai sat canh,
cung nhau chinh phuc nhiing dinh cao... '
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Thoéng Tin Chung

Hoi déng Quan tri Ngan hang Thuong mai C6 phdn Phuong Dong (sau day goi tat Ia “Ngan hang”) trinh
bay bdo cdo nay va cac bao cdo tai chinh cho nam tai chinh két thiic ngay 31thang 12 nam 2011.

NGAN HANG

Ngan hang Thuong mai C6 phan Phuong Dong (sau day goi tat Ia “Ngan hang”) Ia mot ngan hang thuong
mai ¢6 phan dugc thanh lap tai nuéc Cong hoa Xa hoi Cha nghia Viet Nam theo Gidy phép hoat dong s
0061/NH-GP do Ngan hang Nha nudc Viét Nam cdp trong thai han 99 nam ké ti ngay 13 thang 04 nam
1996.

Ngan hang dugc thanh lap nham thyc hién cac giao dich ngan hang bao gém huy dong va nhan tién gui
ngan han, trung han va dai han tU cac t6 chic va ca nhan; cho vay ngdn han, trung han va dai han déi véi
cacté chuc va ca nhan trén ca sé tinh chat va khd nang ngudn vén ctia Ngan hang; thuc hién cac giao dich
ngoai té, cac dich vu tai trg thuong mai quéc té, chiét khdu thuong phiéu, trai phi€u va cac gidy to cé gid
khac, va cac dich vu ngan hang khac dugc Ngan hang Nha nuéc Viét Nam cho phép.

VON DIEU LE

Von diéu 1é ban dau cia Ngan hang do ¢6 dong gop 1a 70.000 trieu déng va dugce b sung theo tiing thoi
ky. S6 vén diéu & cia Ngan hang tai ngay 31thang 12 nam 2011 1a 3.000 ty déng (tai ngay 31thang 12
nam 2010: 2.635 ty dong).

MANG LUGI HOAT DONG

Ngan hang c6 tru sé chinh dat tai s6 45 Lé Dudn, Quan 1, Thanh phd HS Chi Minh, Viet Nam. Tai ngay 31
thang 12 nam 2011, Ngan hang c6 mot (01) Hoi s& chinh, mot (01) S6 Giao Dich tai thanh phé H6 Chi Minh,
ba muoi hai (32) chinhanh chinh, nam muai sdu (56) phong giao dich, hai (2) quy tiét kiem tai cac tinh va
thanh phd trén ca nudc.

6 TUC

Theo Nghi Quyét Dai hoi c6 dong bat thudng ngay 12 thang 11 nam 2012, Ngan hang quyét dinh chia ¢6
tic cia nam 2010 cho c6 dong theo ty 16 9,3732%, trong d6 chia ¢6 tic bang tién mat theo ty 16 5,2632%
tuong Ung vdi gia tr1 105.264.000.000 déng (da thuc hién tam tng trong nam 2010) va chia ¢ tic bang
6 phiéu thudng theo ty 1& 4,11% tuong Ung véi gia tr1 123.418.000.000 déng (da thyuc hién trong quy 1
nam 2012).

Ngan hang chua cong bd quyét dinh chia ¢4 tic nam 2011.

www.och.com.vn
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HOI DONG QUAN TR
Cac thanh vién Hoi ddong Quan tri trong nam tai chinh két thic ngay 31thang 12 nam 2011 va cho téi
thoi diém lap bao cdo nay gém:

Ong Nguyén Quang Tién Cha tich Tai b6 nhiem ngay 03 thang 06 nam 2011
Ong Huynh Phudc Long Pho cha tich Tai b6 nhiem ngay 03 thang 06 nam 2011
Ong Trinh Van Tudn Pho cha tich B4 nhiem ngay 03 thang 06 nam 2011
Ong Aquignier Philippe Uy vien T4i bé nhiém ngay 03 thang 06 nam 2011
Ong Phan Trung Uy vien T4i bé nhiém ngay 03 thang 06 nam 2011
OngJean - Pierre Bernard Uy vien B4 nhiem ngay 03 thang 06 nam 2011
Ong Té TriDang Uy vien B4 nhiem ngay 03 thang 06 nam 2011
Ong Ngo Ha Bac Uy vien B6 nhiem ngay 12 thang 11 nam 2071
Ong Nguyén Van B4 Uy vien Mién nhiém ngay 03 thang 06 nam 2011
Ba Vo ThiLién Chi Uy vien Mién nhiém ngay 03 thang 06 nam 2011
Ong Nguyén Kién Tusng Uy vien Mién nhiém ngay 03 thang 06 nam 2011
BAN KIEM SOAT

Cac thanh vien Ban Kiém soat trong nam tai chinh két thiic ngay 31thang 12 nam 2011 va cho t6i thoi
diém lap bao cao nay gém:

% Hovatén ﬁ. -ﬁ Chic vy é % Ngay bd nhiém/mién nhi%

Ong Nguyén Van Ba Truéng ban B4 nhiem ngay 03 thang 06 nam 2011
Ba Nguyén Thi Thanh Ha Truéng ban Mién nhiém ngay 03 thang 06 nam 2011
Ong Lé Minh Quéc Phé ban B4 nhiem ngay 03 thang 06 nam 2011
Ong Bui SiTan Thanh vién B4 nhiem ngay 03 thang 06 nam 2011
Ba Nguyén Thi Thanh Ha Thanh vién B4 nhiem ngay 03 thang 06 nam 2011
Ba bang Th; Quy Thanh vién B4 nhiem ngay 03 thang 06 nam 2011
Ba Tran Thi Thanh Ha Thanh vién Mién nhiem ngay 03 thang 06 nam 2011
Ba Lé Thi Nguyét Thanh vién Mién nhiém ngay 03 thang 06 nam 2011
Ong Nguyén Tran Trong Nghia Thanh vién Mién nhiém ngay 03 thang 06 nam 2011
KIEM TOAN VIEN

Cong ty TNHH Ernst & Young Viét Nam |a cong ty kiém todn cho Ngan hang.
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Bao Cao Cdia Hoi Bong Quan Tri

CONG BO TRACH NHIEM CUA BAN TONG GIAM DGC D61 V61 CAC BAO CAO TAI CHINH

Ban T6ng Gidm d6c Ngan hang chu trach nhiém ddm bao cac bao cdo tai chinh phan énh trung thyc va
hop ly tinh hinh hoat dong, k&t qua hoat dong kinh doanh va tinh hinh luu chuyén tién té cia Ngan hang
cho cac nam tai chinh. Trong qué trinh chudn by cac bao co tai chinh nay, Ban Téng Giam déc can phai:
= Lya chon cac chinh sach ké toan thich hgp va ap dung cac chinh sach nay mot cach nhat quan;
= Thyc hién cac danh gia va udc tinh mot cach hop Iy va than trong;
= Néu r6 cac chudn muyc ké toan ap dung cho Ngan hang cé dugc tuan tha hay khong va tat ca nhing
sai léch trong yéu so véi nhiing chudn muyc nay da dugc trinh bay va giai thich trong cac bao cdo tai
chinh; va
= Lap cac bao cao tai chinh trén co s6 nguyén tac hoat dong lién tuc trir trusng hop khong thé cho rang
Ngan hang sé tiép tuc hoat dong.

Ban Téng Giam ddc chiu trach nhiém dam bao viéc cac s6 sach ké toan thich hgp dugc luu gitr dé phan
anh tinh hinh tai chinh ctia Ngan hang, véi muc do chinh xac hgp ly, tai bat ky thai diém nao va dam bao
rang cac s6 sach ké toan tuan tha véi hé théng ké toan da dugc dang ky. Ban Téng Giam ddc ctng chiu
trdch nhiém vé viéc quan ly cac tai sdn clia Ngan hang va do dé phai thyc hién cac bién phap thich hgp
dé ngan chan va phat hién cac hanh vi gian 13n va nhang vi pham khac.

Ban T6ng Giam ddc da cam két v6i Hoi ddng Quan trirang Ngan hang da tuan thd nhiing yéu cdu néu trén
trong viéc Iap cac bdo cdo tai chinh cho nam tai chinh két thic ngay 31thang 12 nam 2011.

PHE DUYET CAC BAO CAO TAI CHINH

Chung to6i phé duyét cac bdo cdo tai chinh kem theo. Cac bdo cdo tai chinh nay phan anh trung thuc va
hap ly tinh hinh tai chinh cdia Ngan hang vao ngay 31thang 12 nam 2011, k&t qua hoat dong kinh doanh
va tinh hinh luu chuyén tién té cho nam tai chinh két thic cing ngay pht hgp véi cac Chudn muyc K& toan
Viét Nam va Hé thong K& toan cac Té chic Tin dung Viét Nam va tuan tha theo cac quy dinh clia Ngan
hang Nha nudc Viéet Nam.

Thay mat Hoi déng Quan tri:

,LMLJ—&-—J"J

—_——

Ong Nguyén Quang Tién
Cha tich

Thanh phé H6 Chi Minh, Viet Nam
Ngay 30 thang 3 nam 2012
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Bao Cio Kiém Toan Béc Lip

S6 tham chiéu: 60758138/15170558i

Kinh gui:

Cac co dong ,
Ngan hang Thuong mai €6 phan Phuong Dong

Chaing toi da kiém toan cac bao cdo tai chinh ctia Ngan hang Thuong mai C8 phdn Phuong Dong (“Ngan
hang”) dugc trinh bay tu trang 5 dén trang 73 bao gém bang can dai ké toan tai ngay 31thang 12 nam
2011, bao cdo két qua hoat dong kinh doanh va bao cao luu chuyén tién té cho nam tai chinh két thuc
cling ngay va cac thuyét minh bao cdo tai chinh kem theo.

Viéclap va trinh bay cac bao cao tai chinh nay thudc trach nhiém ctia Ban T6ng Giam d6c ciia Ngan hang.
Trach nhiém cla ching téi la dua ra y kién vé cac bao cao tai chinh nay dua trén két qua kiém toan cla
chding toi.

Cos6 Y kién Kiém toan

Chuang toi da thuc hien cong viec kiém toan theo cac Chudn myc Kiém toan Viet Nam. Cac chudn muc nay
yéu cadu ching t6i phai lap k& hoach va thuc hién viéc kiém toan dé dat dugc muc tin cay hgp ly vé viéc
liéu cac bao cdo tai chinh cd con cac cac sai sot trong yéu hay khong. Viec kiém toan bao gém viéc kiém
tra, theo phuong phadp chon mau, cac bang ching vé sg lieu va cac thuyét minh trén cac bao cdo tai
chinh. Viec kiém toan cting bao gém viéc danh gia cac nguyén tac ké toan da dugc ap dung va cac uéc
tinh quan trong ctia Ban Téng Giam ddc cting nhu danh gia viéc trinh bay téng thé cac bao céo tai chinh.
Chaing toi tin tudng rang cong viéc kiém toan clia ching toi cung cdp co sé hop ly cho y kién kiém toan.

Y kién Kiém toan

Theo y kién cla ching téi, cdc bao cdo tai chinh phan anh trung thuc va hgp ly trén cac khia canh trong
yéu tinh hinh tai chinh cia Ngan hang vao ngay 31thang 12 nam 2011, két qua hoat dong kinh doanh va
tinh hinh luu chuyén tién té cho nam tai chinh két thiic cing ngay pht hgp véi cac Chudn muc K€ toan
Viét Nam va He théng K& toan cac T6 chuc Tin dung Viét Nam va tuan thu theo cac quy dinh cia Ngan
hang Nha nudc Viét Nam.

Cong ty TNHH Ernst & Young Viét Nam

b

Nguyén Xuan Dai Nguyén Phuong Nga
Pho Téng Gidm déc Kiém toan viéen
Chung chi kiém toan vién s6: 0452/KTV Chang chikiém toan vién s6: 0763/KTV

Thanh ph& H6 Chi Minh, Viét Nam
Ngay 30 thdng 3 nam 2012
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Bang Can Doi Keé Toan

tai ngay 31thang 12 nam 2011

DVT: VND

Bty i 220l B 377272000

TAISAN
Tién mat, vang bac, da quy 1 408.850.987.306 1.001.829.175.799
Tién gi tai Ngan hang Nha nuéc 2 961.109.813.882 443.610.264.785
Viét Nam (“NHNN")
Tién, vang gui va cho vay céc td chic 3.505.287.124.572 4.459.043.086.163
tin dung (“TCTD") khac
Tién, vang gui tai TCTD khac 3 3.505.287.124.572 4.459.043.086.163
Cho vay cdc TCTD khac - -
Dy phong rdiro cho vay cac TCTD khac - -
Chung khoan kinh doanh 4 23.265.378.000 51.521.265.500
Chung khoan kinh doanh 47.716.995.397 84.112.644.317
Du phong gidm gia ching khodn KD (24.451.617.397) (32.591.378.817)
Cac cong cu tai chinh phai sinh va - -
cdc tai san tai chinh khac
Cho vay khach hang 13.671.427.611.714 11.479.914.543.982
Cho vay khach hang 6 13.845.763.666.632 11.584.528.119.697
Dy phong rdiro cho vay khach hang 7 (174.336.054.918) (104.613.575.715)
Chang khoan dau tu 8 4.094.519.954.486 970.921.380.800
Chang khoan dau tu sdn sang dé ban 1.303.237.909.696 66.599.780.506
Chiing khoan dau tu gitr dén ngay dao han 2.821.149.876.886 937.321.614.400
Du phong gidm gid ching khodn dau tu (29.867.832.096) (33.000.014.106)
Gop von, dau tu dai han 178.669.943.162 176.543.085.513
Ddu tuvao cong ty con - -
Vén gop lien doanh - -
Déu tu vao cong ty lien két - -
Dau tu dai han khac 9.1 185.001.679.770 180.252.129.770
Du phong gidm gia dau tu dai han 9.2 (6.331.736.608) (3.709.044.257)
Tai san ¢ dinh 380.830.571.863 314.685.507.897
Tai san c6 dinh hau hinh 10.1 222.882.485.207 235.522.125.375
Nguyén gid tai sdn c6 dinh 318.639.769.364 305.843.795.266
Hao mon tai san ¢6 dinh (95.757.284.157) (70.321.669.891)
Tai san ¢6 dinh thué tai chinh - -
Nguyeén gia tai san ¢ dinh - -
Hao mon tai san c6 dinh - -
Tai san ¢6 dinh vo hinh 10.2 157.948.086.656 79.163.382.522
Nguyeén gia tai san c6 dinh 166.216.516.465 82.936.369.514
Hao mon tai san co dinh (8.268.429.809) (3.772.986.992)

Bat dong san dau tu

Nguyén gid bat dong san dau tu

Hao mon bat dong san dau tu

www.och.com.vn
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DVT: VND

Bty i 2201l B 377272000

TAISAN (tt)

Tai san c6 khac 1 2.199.805.136.867 791.588.515.340
Cac khoan phai thu 1.574.988.386.704 547.123.033.356
C4c khodn ai, phi phai thu 411.993.683.595 192.813.985.797

Tai san thu€ TNDN hoan lai

Tai san Co khac

212.823.066.568

51.651.496.187

Trong dé: Lgi thé thuong mai

Dy phong rdiro cho cac tai san C6
noi bang khac

TONG TAI SAN

o
[ .
NG PHAI TRA

i e i AR/ 20 il B 31721251

25.423.766.521.852

19.689.656.825.779

DVT: VND

Cac khodn ng Chinh phi va NHNN 944.394.882.345 1.096.575.238.164

Tién, vang gui va vay cac TCTD khac 6.691.346.645.238 4.356.915.834.389
Tién, vang gui ctia cac TCTD khac 121 6.689.340.551.221 4.354.978.407.154
Vay cdc TCTD khac 12.2 2.006.094.017 1.937.427.235

Tién gui cta khach hang 13 9.792.946.952.809 8.687.241.470.977

Cac cong cu tai chinh phai sinh va 5 790.320.000 -

cac cdng ng tai chinh khac

Vén tai trg, Gy thac dau tu, cho vay 14 379.420.517.722 91.457.002.660

ma TCTD chiu rdiro

Phat hanh gidy t& co gia 15 3.442.293.940.270 2.100.208.414.261

Cac khoan ng khac 420.887.092.385 217.421.541.402
Cackhoan lai, phi phai tra 299.244.774.695 138.470.447.927
Thué& TNDN hoan lai phai tra - -
C4c khodn phai tra va cong ng khac 16 119.776.057.676 76.914.331.417

Du phong cho cong ng tiém &n va
cam két ngoai bang

1.866.260.014

2.036.762.058

TONG NG PHAI TRA

21.672.080.350.769

16.549.819.501.853




Bao Cao
Thuéng Nién 2011
2011 Annual Report

38

Bang Can Doi Keé Toan (tt)

tai ngay 31thang 12 nam 2011

DVT: VND
Bty i A2/207 il B 31727200
VON CHUO S6 HOU
Vén va cac quy 20.1 3.751.686.171.083 3.139.837.323.926
Vén cia TCTD 3.195.375.000.000 2.762.875.000.000
Vén diéu lé 3.000.000.000.000 2.635.000.000.000
Vén dau tu XDCB - -
Thang du vén c6 phan 195.375.000.000 127.875.000.000
(6 phiéu quy - -
(6 phiéu uu dai - -
Von khac - -
Quy cda TCTD 129.300.938.722 72.016.978.977
Chénh léch ty gia hai doai - -
Chénh léch danh gia lai tai san - -
Lgi nhuan chua phan phéi 427.010.232.361 304.945.344.949
TONG N¢ PHAI TRA VA 25.423.766.521.852 19.689.656.825.779
VON CHU SG HOU
Cac chi tiéu ngoai bang can doi ké toan
DVT: VND

|
EE

Nghia vu ng tiém an

i byt it 220l B 37272000

Bdo Ianh vay von

Cam két trong nghiép vu L/C

54.168.731.462 49.901.531.243

Bdo lanh khac 115.311.338.812 198.614.584.381
Caccam kétduara
Cam két tai trg cho khach hang - -
Cam két khac 260.676.220.000 -
Téng cong 430.156.290.274 248.516.115.624
Ngudi lap: Ngudi kiém soat: Ugg é duyet:
’ucm MAHE\'
H-J‘L WG MA o
M W/ \ COFHA
I / PuImD
Ba Truong Ngoc Thanh Ba Doan Thi Xuan ﬁﬁfﬁrmh Van Tudn

Pho phong K& toan Hoi s&

Thanh ph& H6 Chi Minh, Viet Nam
Ngay 30 thang 3 nam 2012
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Bao Cao Két Qua Hoat Bong Kinh Doanh

cho nam tai chinh két thiic ngay 31thang 12 nam 2011
DVT: VND

Byt i, /207l B 317272010

Thu nhap lai va cac khoan thu nhap tuong tu 22 3.129.791.861.000 1.683.534.701.71
Chi philai va cac chi phi tuong ty 23 (2.231.402.597.235) (1.054.953.733.102)
Thu nhép lai thuén 898.389.263.765 628.580.968.609
Thu nhap tirhoat dong dich vu 34.950.837.061 30.897.360.258
Chi phi hoat dong dich vy (16.550.222.013) (10.809.022.476)
Lai thuan turhoat déng dich vuy 24 18.400.615.048 20.088.337.782
(L8)/1ai thuan tir hoat dong k.doanh ngoai héi 25 (83.548.116.293) 3.332.917.761
L6 thuan tu mua ban chung khoan 26 (13.516.081.817) (12.389.359.656)
kinh doanh

(L6)/l1ai thuan tir mua ban ching khoan dau tu 27 (3.839.570.058) 14.976.848.270
Thu nhap tUhoat dong khac 133.244.918.551 52.631.521.421
Chi phi hoat dong khac (54.210.782.954) (16.437.737.695)
Lai thuan turhoat déng khac 28 79.034.135.597 36.193.783.726
Thu nhap tirgép vén, mua ¢é phan 29 9.165.526.612 11.388.889.677
TONG THU NHAP HOAT DONG 904.085.772.854 702.172.386.169
Chi phi cho nhan vien (210.836.485.440) (137.121.228.902)
Chi phi khdu khao va khau tru (34.030.017.069) (24.468.415.287)
Chi phi hoat dong khac (181.629.925.159) (119.721.568.569)
TONG CHI PHi HOAT DONG 30 (426.496.427.668) (281.311.212.758)
Lgi nhuan thuan tir hoat déng kinh doanh 477.589.345.186 420.861.173.411
trudc chi phi dy phong rdiro tin dung

Chi phi du phong rdi ro tin dung (76.699.574.909) (18.507.687.243)
TONG LOI NHUAN TRUGC THUE 400.889.770.277 402.353.486.168
Chi phi thu& TNDN hién hanh (98.170.125.807) (97.867.387.779)
Chi phithu& TNDN hoan lai - -
Téng chi phi thu& TNDN (98.170.125.807) (97.867.387.779)
LGI NHUAN SAU THUE 302.719.644.470 304.486.098.389
L&i co ban trén ¢ phiéu 1.076 1.468

Ngudi lap: Ngudi kiém soat: 45;_/__; \Q\e duyeét
e

Y

/—\

Ba Truang Ngoc Thanh
Pho phong K& toan Hoi s&

Thanh phé H6 Chi Minh, Viet Nam
Ngay 30 thang 3 nam 2012
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Bao Cao Luu Chuyén Tien Té

cho nam tai chinh két thiic ngay 31thang 12 nam 2011

DVT: VND

Bty i), /207l B 317272070

LUU CHUYEN TIEN TU HOAT DONG
KINH DOANH

Thu nhap 13i va cdc khodn thu nhap tuong ty 2.910.612.163.202 1.542.486.817.547
nhan dugc

Chi phflai va cac chi phi tuong ty da tra (2.070.628.270.467) (1.002.746.387.821)
Thu nhap tU hoat dong dich vu nhan dugc 18.400.615.048 20.088.337.782

Chénhléch sé tién thuc thu tthoat dong
kinh doanh chdng khodn, vang bac, ngoai té

(112.175.711.598)

2.801.006.968

Thu nhap khac 361.522.182 19.508.496.497
Tién thu cac khoan ng da dugc xu ly xoa, bu dap 2.396.067.207 3.745.590.142
bang nguén du phong rdi ro

Tién chi trd cho nhan vién va hoat dong (373.401.581.024) (266.336.725.810)
quanly, céng vu

Tién thué thu nhap thuc nop trong ky (112.419.726.643) (83.884.093.901)
Luu chuyén tién thuan tirhoat dong kinh doanh 263.145.077.907 235.663.041.404
truéc nhiing thay déi vé tai san va vén luu dong

Nhiing thay ddi vé tai san hoat dong

Gidm/(tang) cac khodn tién, vang gui va 668.533.333.333 (1.124.939.600.000)
cho vay cac TCTD khac

Tang cac khoan vé kinh doanh chiing khodn (3.084.070.742.756) (924.350.351.160)
(Tang)/gidm cac cong cu tai chinh phai sinh va - -
c3c tai san tai chinh khac

Tang cac khodn cho vay khach hang (2.261.235.546.935) (1.367.551.132.811)
Giam ngudn dy phong dé b dép tén that cac (7.147.597.750) (19.151.322.657)

khoan (tin dung, chiing khoan, dau tu dai han)

Tang khac vé tai san hoat dong

(1.169.001.137.144)

(247.223.119.321)

Nhirng thay ddi vé céng ng hoat déng

(Gidam)/tang cac khoadn ng Chinh phi va NHNN (152.180.355.819) 1.096.575.238.164
Tang cac khoan tién gui, tién vay cac TCTD 2.334.430.810.849 3.327.930.001.847
Tang tién gui ctia khach hang (bao gdm ca KBNN) 1.105.705.481.832 635.344.673.985
Tang phat hanh gidy td c6 gia (ngoai trir gidy to 1.342.085.526.009 1.182.579.000.874
€6 gid phat hanh dugc tinh vao hoat dong tai chinh)

Tang von tai trg, Uy thac dau tu, cho vay ma TCTD 287.963.515.062 43.673.774.153
chiurdiro

Tang/(gidm) cac cong cy tai chinh phai sinh va 790.320.000 (5.548.882.795)
cac khodn ng tai chinh khac

Tang khac vé cong ng hoat dong 37.835.531.899 11.516.928.679
Chi tir cac quy cda TCTD (18.106.798.216) (10.971.569.393)
Luu chuyén tién thuan (sir dung trong)/tur (651.252.581.729) 2.833.546.680.969
hoat déng kinh doanh

LUU CHUYEN TIEN TU HOAT DONG DAU TU

Mua sdm tai san cd dinh (138.110.509.000) (111.028.483.452)
Tién thu tur thanh ly, nhugng ban TSCD 96.495.081.817 24.009.039.482
Tién chi tu thanh Iy, nhugng ban TSCD (1.285.287.636) -

www.och.com.vn
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cho nam tai chinh két thiic ngay 31thang 12 nam 2011

Mua sam bat dong san dau tu

Byt i), /207l B 317272010
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DVT: VND

Tién thu tirban, thanh ly bat dong san dau tu

Tién chira do ban, thanh Iy bt dong san dau tu

Phé phong K& todn Hoi s6 K& todn Trudng

Thanh phé H6 Chi Minh, Viet Nam
Ngay 30 thdng 3 nam 2012

Tién thu dau tu, gop vén vao cac don vi khac - 26.680.500.000
Tién chi dau tu, gop vén vao cac don vi khac (4.749.550.000) (47.616.450.450)
Tién thu ¢6 tdc va lgi nhuan dugc chia tir cac 10.027.562.612 7.014.543.077
khoan dau tu, gop vén dai han
Luu chuyén tién thun st dyng trong (37.622.702.207) (100.940.851.343)
hoat dong dau tu
LUU CHUYEN TIEN TU HOAT DONG TAI CHINH
Tang vén c6 phan 432.500.000.000 662.875.000.000
Tién thu tir phat hanh gidy to cé gia dai han c6 du - -
diéu kién tinh vao von ty cé va cac khodn von
vay dai han khac
Tién chi thanh todn gidy t¢ c6 gia dai han c6 du - -
diéu kién tinh vao von ty cé va cac khodn von
vay dai han khac
(8 tdc tra cho c6 dong, loi nhuan da chia (104.325.983.718) (102.590.078.493)
Tién thu dugc do ban ¢6 phiéu quy = -
Tién chira mua cd phiéu quy = -
Luu chuyén tién thuan tirhoat dong tai chinh 328.174.016.282 560.284.921.507
Luu chuyén tién thuan trong ky (360.701.267.654) 3.292.890.751.133
Tién va cac khoan tueng duong tién tai 4.734.482.526.747 1.441.591.775.614
thai diém dau ky
Diéu chinh anh huéng cda thay ddi ty gia - -
Tién va cac khoan tuong duong tién tai 31 4.373.781.259.093 4.734.482.526.747
thai diém cudi ky
Ngudi lap: Ngudi kiém soat: . duyet
e ’ PoioNgs
SO NCAN HANG S )
{8 THuTaNG Map O
M ] 'l COPHAN
Ag) PUImwg pAvg /
—_— e i ki
Ba Truong Ngoc Thanh Ba Poan Thj Xuan Or-irinh Van Tudn
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tai ngay 31thang 12 nam 2011 va cho nam tai chinh két thic cing ngay

1. Tién Mat, Vang Bac, b4 Quy

DVT: VND

3112/ 20 g e 31/12/200
Tién mat bang VND 147.213.590.500 103.077.301.400
Tién mat bang ngoai té 24.660.796.806 21.193.911.399
Vang tién té 236.976.600.000 121.264.371.000
Kim loai quy = 756.293.592.000
408.850.987.306 1.001.829.175.799
2. Tién Gui Tai Ngan Hang Nha Nudc Viét Nam DVT: VND
31120201 g . 3V12/2000
Tién gti thanh toan bang VND 959.819.945.631 425.545.736.408
Tién gUi thanh todn bang USD 1.289.868.251 18.064.528.377
961.109.813.882 443.610.264.785

Tién gui tai Ngan hang Nha nudc Viét Nam bao gdm tién gui thanh todn va dy tri bat budc tai NHNN. Tai
thai diém ngay 31thang 12 nam 2011, khodan tién gui duy tri bat budc bang VND va cac khoan tién guii
thanh todn bang ngoai té dugc hudng lai sudt tuong Ung la 1,20%/nam va 0,05%/nam (2010:

1,2

0%nam va 1,00%/nam).

Mdc dy trar bat budc theo quy dinh ciia NHNN tai thoi diém ngay 31thang 12 nam 2011 nhu sau:
- DGi vdi tién gui thudc d6i tugng phai thuc hién du trabat budc bang VND c6 ky han dudi 12 thang va
tién gui cd ky han tir 12 thang tra [én c6 ty 1é du trd tuong dng 13 3,00% va 1,00% (2010: 3,00% va

1,00%).

- DGi vai tién gui thudc doi tugng phai thuc hién du trabat budc bang ngoai té cé ky han dudi12 thang
va tién gui c6 ky han tir 12 thang tré [én c6 ty |é du trd tuong Ung 3 8,00% va 6,00% (2010: 4,00%

v32,00%).

Theo d6, muc dy tri bat buéc bang VND trung binh trong thdng 12 nam 2011 la 327.015 triéu déng va
2.682 ngan do la My.

3. Tién, Vang Gui Tai Cac TCTD Khac

Tién, vang gui khong ky han

/2201l . 37212010

2.261.846.457.905

DVT: VND

726.001.086.163

Bang VND 2.204.327.086.879 544.215.470.177
Bang ngoai té 57.519.371.026 181.785.615.986
Tién, vang gui c6 ky han 1.243.440.666.667 3.733.042.000.000
Bang VND 816.466.666.667 2.717.950.000.000
Bang USD 426.974.000.000 113.592.000.000
Bang vang - 901.500.000.000
3.505.287.124.572 4.459.043.086.163

www.och.com.vn



4. Chung Khoan Kinh Doanh
Dau tu vao ching khoan kinh doanh tai ngay 31thang 12 bao gém:
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Thuyét Minh Cac Bao Cao Tai Chinh (tt)

tai ngay 31thang 12 nam 2011 va cho nam tai chinh két thic cing ngay

DVT:

VND

V122011 31272000

Ching khoan vén 47.716.995.397 84.112.644.317
Do cac TCTD khac phat hanh 50.000 25.582.364.750
Do cac t6 chdc kinh t& (“TCKT”) trong nudc 47.716.945.397 58.530.279.567

phat hanh

Dy phong gidm gia chiing khoan kinh doanh

(24.451.617.397)

(32.591.378.817)

23.265.378.000

51.521.265.500

Thuyét minh vé tinh trang niém yét cta cac ching khoan kinh doanh

nhu sau:

DVT:

VND

/22001l B 3117272000

Daniém yét 19.716.995.397 56.112.644.317
Chua niém yét 28.000.000.000 28.000.000.000
47.716.995.397 84.112.644.317
Du phong giam gia chiing khoan kinh doanh bao gém:

S6 du (VND) Du phong (VND) S@ thuan (VND)
C6 phiéu da niém yét 19.716.995.397 (10.051.617.397) 9.665.378.000
C6 phiéu chua niém yét 28.000.000.000 (14.400.000.000) 13.600.000.000
47.716.995.397 (24.451.617.397) 23.265.378.000

R31/12/2010 ol
S6 du (VND) Dy phong (VND) S6 thuan (VND)
C6 phiéu da niem yét 56.112.644.317 (20.791.378.817) 35.321.265.500
(6 phiéu chua niém yét 28.000.000.000 (11.800.000.000) 16.200.000.000
84.112.644.317 (32.591.378.817) 51.521.265.500

Bién dong du phong cda chidng khodn kinh doanh trong nam nhu sau:

B2/ 20l B 3172200

N
.

S6 daunam 32.591.378.817 23.804.051.554
Trich [3p trong nam 5.471.588.000 9.895.503.893
Hoan nhap trong nam (13.611.349.420) (1.108.176.630)
S6 cudi nam 24.451.617.397 32.591.378.817
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Thuyét Minh Cac Bao Cao Tai Chinh (tt)

tai ngay 31thang 12 nam 2011 va cho nam tai chinh két thiic cing ngay

5. Cac Cong Cu Tai Chinh Phai Sinh Va Cac Cong Ng Tai Chinh Khac

DVT: VND

Téng gid tr| clia hop déng

T6nq gia tri ghi s6 k& toan rong

(theo ty gid ngay (theo ty gia cudi nam)
hiéu lyc hgp déng)
Taisan No phai tra
Cong cu tai chinh phai sinh tién té
tai 31/12/2011
Giao dich ky han tién té 262.103.380.000 - 1.750.700.000
Giao dich hoan déi tién te 131.542.620.000 960.380.000 -
393.646.000.000 960.380.000 1.750.700.000
790.320.000
6. Cho Vay Khach Hang DVT: VND

B2/ 2001l B 311272000

Cho vay cac t6 chic kinh t&, ca nhan trong nuéc 13.804.558.365.746 11.525.100.430.816

Cho vay bang vén tai trg, Gy thac dau tu 34.066.900.886 36.962.249.881

Ng cho xu ly 7.038.400.000 7.362.400.000

Cho vay chiét khau thuong phiéu va - 2.010.000.000

cacgidy to co gia

Cho vay khac 100.000.000 13.093.039.000
13.845.763.666.632 11.584.528.119.697

6.1 Phan tich chat lugng ng cho vay

DVT: VND

B2/ 200l B 311272000

Ng dt tieu chudn 11.590.611.795.093 10.803.862.548.107
Ng can chay 931.493.533.447 543.148.025.210
Ng dudi tieu chudn 153.730.335.190 122.915.638.674
Ng nghingd 110.314.035.061 31.809.553.685
Ng c6 kha nang mat von 122.740.095.605 82.792.354.021

12.908.889.794.396 11.584.528.119.697
Cac khoan cho vay da ban ng 417.907.672.236 -
Cac khodn cho vay khac 518.966.200.000 -

13.845.763.666.632 11.584.528.119.697

6.2 Phan tich du ng theo thi gian DVT: VND

/22011l B 311272000

No ngdn han 9.057.641.365.055 6.640.065.534.578
Ng trung han 3.566.320.815.413 3.572.612.872.780
Ng dai han 1.221.801.486.164 1.371.849.712.339

13.845.763.666.632 11.584.528.119.697
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6.3 Phan tich du ng cho vay theo déi tugng khach hang va theo loai hinh doanh nghiép

1220 il B 3y2200
VND % VND %

Cho vay cac TCKT 7.713.044.450.742 55,71 4.660.213.906.961 40,23
Cong ty trach nhiém hau han tu nhan 3.735.306.702.757 26,98 1.986.651.080.880 17,15
Cong ty ¢d phan khac 3.241.436.811.971 23,41 1.606.522.185.279 13,87
Doanh nghiép tunhan 415.415.538.377 3,00 330.354.069.320 2,85
Doanh nghiép nha nudc 146.186.971.000 1,06 163.706.029.900 1,41
Hop tac xa 113.833.962.795 0,82 49.998.000 0,01
Cong ty trach nhiém hdu han nha nuéc 47.795.652.113 0,35 54.179.507.819 0,47
Cong ty ¢6 vén nudc ngoai 10.249.925.729 0,07 480.737.002.200 4,15
Cong ty ¢6 phan nha nuéc 2.000.000.000 0,01 33.998.800.000 0,29
Don vi hanh chinh su nghiép, Dang, doan thé 818.886.000 0,01 4.015.233.563 0,03
Cho vay ca nhan 6.132.719.215.890 44,29 6.924.314.212.736 59,77

13.845.763.666.632 100,00 11.584.528.119.697 100,00

6.4 Phan tich du ng cho vay theo nganh
e 3 2201, o 3V272000
VND % VND %

Ban buon va ban [é; stia cha 6 td, mo to, 5.137.637.362.424 37,11 4.112.434.046.813 35,50
xe may va xe ¢6 dong co khac
Cong nghiép ché bién, ché tao 2.471.028.705.069 17,85 1.637.197.325.571 14,13
Xay dung 983.135.728.777 7,10 1.210.627.753.023 10,45
Van tai kho bai 969.811.707.098 7,00 763.587.649.077 6,59
Hoat dong dich vu khac 954.474.798.662 6,89 217.239.870.159 1,88
Hoat dong kinh doanh bat dong san 788.474.762.044 5,69 623.155.467.908 5,38
Nghé thuat, vui chai va gidi trf 494.708.387.752 3,57 39.682.093.518 0,34
Nong nghiép, [am nghiép va thay san 493.506.957.968 3,56 501.156.786.116 4,33
Dich vy luu trd va an uéng 421.705.190.448 3,05 896.146.818.635 7,74
Hoat dong tai chinh, ngan hang va bao hiém 275.241.209.814 1,99 227.356.726.554 1,96
Hoat dong hanh chinh va dich vy hé trg 268.188.110.462 1,94 312.766.061.246 2,70
Hoat dong lam thué cac cdng viéc trong cac 245.844.141.163 1,78 557.640.892.721 4,80
ho gia dinh, san xudt san phdm vat chat va
dich vy ty tiéu dung cta ho gia dinh
Cacnganh khac 342.006.604.951 2,47 485.536.628.356 4,20

13.845.763.666.632 100,00 11.584.528.119.697 100,00
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tai ngay 31thang 12 nam 2011 va cho nam tai chinh két thiic cing ngay

7.DyPhong Rui Ro Tin Dung

Ngan hang thyc hién viéc phan loai ng theo Diéu 6 cia Quyét dinh s6 493/2005/QD-NHNN va theo
Quyét dinh s618/2007/QD-NHNN ctia Ngan hang Nha nudc va theo chinh sach phan loai ng va trich Iap
du phong ruiro tin dung cia Ngan hang. Theo d6, dy phong rai ro tin dung tai ngay 31thadng 12 nam 2011

dugc trich lap dya trén két qua phan loai tdng du ng va s6 du bao lanh trén tai khoan ngoai bang tai ngay
30 thang 11 nam 2011.

Chi tiét s6 du dy phong ruiro tin dung trén dugc trinh bay trén bang can déi ké toan tai ngay 31thang 12

nhu sau:

DVT: VND

V12201 3V12/2000

Du phong rdiro cho vay khach hang 174.336.054.918 104.613.575.715
Du phong cho cong ng tiém an va 1.866.260.014 2.036.762.058
cam két ngoai bang
176.202.314.932 106.650.337.773
Thay déi dy phong rui ro tin dung trong nam bao gém cac khoan sau:
DVT: VND

Duphongcuthé  Duyphongchung Téng cong
S6 du dau nam 24.050.379.633 82.599.958.140  106.650.337.773
Du phong riro trich [ap trong nam 69.635.796.531 32.381.595.772  102.017.392.303
Hoan nhap du phong riro trong nam (8.372.010.861)  (16.945.806.533)  (25.317.817.394)
S6 du phong da st dung dé (7.014.203.184) (133.394.566)  (7.147.597.750)
xu ly rdiro trong nam
S6 du cudi nam 78.299.962.119 97.902.352.813  176.202.314.932
Thay déi du phong rui ro tin dung nam truéc bao gém cac khoan sau:

DVT: VND

Dyphongcuthé  Dyphong chung Téng cong
S6 du dau nam 50.994.271.102 56.299.702.085  107.293.973.187
Du phong rdiro trich [3p trong nam 20.232.540.970 28.596.689.957  48.829.230.927
Hoan nhap dy phong rdiro trong nam (28.122.608.261) (2.198.935.423)  (30.321.543.684)
S6 du phong da st dung dé (19.053.824.178) (97.498.479)  (19.151.322.657)
XU ly rdiro trong nam
S6 du cugi nam 24.050.379.633 82.599.958.140  106.650.337.773
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8. Ching Khoan Pau Tu
DVT: VND
/12201 g 311272000
Chung khoan dau tu sén sang dé ban 1.303.237.909.696 66.599.780.506

Ching khoan Ng 1.250.000.000.000 -
Do cac TCKT trong nuéc phat hanh 1.250.000.000.000 -
Chang khoan Vén 53.237.909.696 66.599.780.506
Do cac TCTD khac trong nudc phat hanh 19.654.609.696 31.219.612.506
Do cac TCKT trong nudc phat hanh 33.583.300.000 35.380.168.000
Du phong gidm gia chiing khoan (29.867.832.096) (33.000.014.106)
san sang dé ban
Chang khoan dau tu gir dén ngay dao han 2.821.149.876.886 937.321.614.400
Do Chinh pha phat hanh - 10.000.000
Do cac TCTD khac trong nuéc phat hanh 2.821.149.876.886 937.311.614.400
4.094.519.954.486 970.921.380.800

8.1Chung khoan dau tu sén sang dé ban
8.1.1Ching khoan ng san sang dé ban

Ménh gia (VND) Gia tri ghi s6 (VND)
Do cac TCKT trong nudc phat hanh
Cong ty Khai thac va Xu ly ng 200.000.000.000 200.000.000.000
Ngan hang Phuong Nam
Cong ty TNHH Xay lap va Vat liéu Cong nghiép 300.000.000.000 300.000.000.000
Cong ty C8 phan Xudt Nhap khau Téng hop Ha Noi 300.000.000.000 300.000.000.000
Cong ty C6 phan Dau tu Phat trién 450.000.000.000 450.000.000.000
va Xay dung Thanh Do
1.250.000.000.000 1.250.000.000.000
-i 31/12/2010 il
Ménh gia (VND) Gia tri ghi s6 (VND)

Do cac TCKT trong nudc phat hanh
Cong ty Khai thac va Xu ly ng
Ngan hang Phuong Nam

Cong ty TNHH Xay lap va Vat liéu Cong nghiép
Cong ty C6 phan Xuat Nhap khdu Téng hop Ha Noi
Cong ty C6 phan Dau tu Phat trién

va Xay dung Thanh Do




50 |

Bao Cao
Thuéng Nién 2011
2011 Annual Report

Thuyét Minh Cac Bao Cao Tai Chinh ()
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8.1.2 Chung khoan vén sn sang dé ban

Ménh gia (VND) Gia tri ghi s6 (VND)
Dau tu vao cac TCTD khac 9.966.890.000 19.654.609.696
Ngan hang TMCP Viet A 7.498.280.000 12.928.136.667
Ngan hang TMCP Dong A 1.967.800.000 5.723.178.000
Ngan hang TMCP Nam A 500.000.000 1.001.000.000
Ngan hang TMCP A Chau 810.000 2.295.029
Ngan hang TMCP Xuat Nhap Khau Viet Nam - -
Dau tuvao cac TCKT 9.833.300.000 33.583.300.000
Cong ty CP Day Cap dien Viet Nam 6.500.000.000 26.050.000.000
Cong ty CP Xudt Nhap Khdu Cao Su 3.333.300.000 7.533.300.000
Cong ty CP Thuc phdm Dinh duéng Déng Tam - -
19.800.190.000 53.237.909.696
R s 31/12/2010 —
Ménh gia (VND) Gia tri ghi s6 (VND)
Dau tu vao cac TCTD khac 13.732.160.000 31.219.612.506
Ngan hang TMCP Viéet A 7.498.280.000 12.928.136.667
Ngan hang TMCP Dong A 1.486.800.000 5.242.178.000
Ngan hang TMCP Nam A 500.000.000 1.001.000.000
Ngan hang TMCP A Chau 1.400.680.000 4.120.465.029
Ngan hang TMCP Xudt Nhap Kh3u Viet Nam 2.846.400.000 7.927.832.810
Dau tuvao cac TCKT 8.916.800.000 35.380.168.000
Cong ty CP Day Cap dién Viet Nam 6.500.000.000 26.050.000.000
Cong ty CP Xudt Nhap Khdu Cao Su 2.000.000.000 6.200.000.000
Cong ty CP Thyc phdm Dinh dudng Déng Tam 416.800.000 3.130.168.000
22.648.960.000 66.599.780.506

Bién dong du phong gidm gia clia ching khoan vén sdn sang dé ban trong nam nhu sau:

DVT: VND

—C w200
S6 dau nam 33.000.014.106 27.303.883.810
Trich I1ap trong nam 2.763.658.800 5.696.130.296
Hoan nhap trong nam (5.895.840.810) -
S6 cudinam 29.867.832.096 33.000.014.106
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8.2 Ching khoan dau tu gir dén ngay dao han
Ménh gia (VND) Gia tri ghi sé (VND)
Do Chinh phd phat hanh - -
Trai phi€u Chinh phu - -
Do cac TCTD khac phat hanh 2.805.000.000.000 2.821.149.876.886
Trai phi€u NH Phat trién Viet Nam 905.000.000.000 921.149.876.886
Ky phi€éu Ngan hang Viét Nam Thinh Vugng 1.000.000.000.000 1.000.000.000.000
Ky phi€u Ngan hang TMCP 900.000.000.000 900.000.000.000
Xudt Nhap Khdu Viet Nam
2.805.000.000.000 2.821.149.876.886
31127200 o
Ménh gia (VND) Gia tri ghi s6 (VND)
Do Chinh phd phat hanh 10.000.000 10.000.000
Trai phi€u Chinh phu 10.000.000 10.000.000
Do cac TCTD khac phat hanh 905.000.000.000 937.311.614.400
Trai phi€u NH Phat trién Viet Nam 905.000.000.000 937.311.614.400
Ky phi€u Ngan hang Viét Nam Thinh Vugng - -
Ky phi€u Ngan hang TMCP - -
Xudt Nhap Khdu Viet Nam
905.010.000.000 937.321.614.400
9. Gop Von, Dau Tu Dai Han Khac
Cac khoan dau tu dai han khac DVT: VND
S6 du tai ngay 01thang 01nam 2011 180.252.129.770
Von gép tang trong nam 4.749.550.000

S6 du tai ngay 31thang 12 nam 2011 185.001.679.770
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9.1D3u tu dai han khac

Ménh gia (VND) Gia tri ghi s6 (VND) Ga N‘Z,’g:?,gﬂg

DAu tu vao cac td chuc kinh té

Cong ty CP DV Buu chinh Vién thong Sai Gon 10.464.810.000 43.417.300.000 1,47
Cong ty CP Dau tu Dia 6¢ BEn Thanh 14.987.940.000 35.027.860.450 11,00
Cong ty CP Chung khodn Phuong Bong 26.400.000.000 34.650.000.000 11,00
Cong ty CP Du lich Sai Gon - Binh Chau 18.003.580.000 18.035.680.000 8,21
Cong ty CP Bao hiém Vién Dong 11.890.000.000 11.890.000.000 2,97
Cong ty CP Quan ly Dau tu Thanh Viet 8.800.000.000 9.350.000.000 10,00
Cong ty CP Dau tu Anh Sang Chung 8.690.000.000 8.690.000.000 435
Cong ty CP Du lich BEn Thanh Non Nuéc 6.600.000.000 6.600.000.000 9,43
Cong ty CP Du lich Sai Gon - Phi Quéc 3.251.200.000 3.251.200.000 10,16
Quy A1Sai Gon 3.000.000.000 3.060.000.000 9,00
Cong ty CP Khach san Du lich Sai Gon Tourane 3.000.000.000 3.000.000.000 10,00
Cong ty CP Xudt nhap khdu Khanh Hoi 1.181.800.000 2.549.639.320 0,84
Cong ty CP Dich vy thé Smartlink 2.000.000.000 2.000.000.000 4,00
Cong ty TNHH Oto Ford Sai Gon 1.600.000.000 1.600.000.000 10,00
Cong ty CP Khu Nghi mat Sai Gon - Mai Né 1.000.000.000 1.000.000.000 6,67
Cong ty TNHH Ot6 Dana Ford 880.000.000 880.000.000 11,00

121.749.330.000 185.001.679.770
— i/ 12/2000 =
Ménh gia (VND) Gié tri ghi s6 (VND) ciaN

DAu tu vao cac td chuc kinh té

Cong ty CP DV Buu chinh Vién thong Sai Gon 10.464.810.000 43.417.300.000 1,47
Cong ty CP Dau tu Dia 6c BEn Thanh 14.987.940.000 35.027.860.450 11,00
Cong ty CP Chung khodn Phuong Bong 26.400.000.000 34.650.000.000 11,00
Cong ty CP Du lich Sai Gon - Binh Chau 13.254.030.000 13.286.130.000 7,37
Cong ty CP Bao hiém Vién Dong 11.890.000.000 11.890.000.000 317
Cong ty CP Quan ly Dau tu Thanh Viét 8.800.000.000 9.350.000.000 10,00
Cong ty CP Dau tu Anh Sang Chung 8.690.000.000 8.690.000.000 4,35
Cong ty CP Du lich BEn Thanh Non Nuéc 6.600.000.000 6.600.000.000 9,43
Cong ty CP Du lich Sai Gon - Phid Quéc 3.251.200.000 3.251.200.000 10,16
Quy A1Sai Gon 3.000.000.000 3.060.000.000 9,00
Cong ty CP Khach san Du lich Sai Gon Tourane 3.000.000.000 3.000.000.000 10,00
Cong ty CP Xudt nhap khdu Khanh Hoi 1.181.800.000 2.549.639.320 0,84
Cong ty CP Dich vy thé Smartlink 2.000.000.000 2.000.000.000 4,00
Cong ty TNHH Oto Ford Sai Gon 1.600.000.000 1.600.000.000 10,00
Cong ty CP Khu Nghi mat Sai Gon - Mdi Né 1.000.000.000 1.000.000.000 6,67
Cong ty TNHH Ot6 Dana Ford 880.000.000 880.000.000 11,00

116.999.780.000 180.252.129.770
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9.2 Dy phong giam gia ddu tu dai han khac

DVT: VND

S6 du (VND) Du phong (VND) $6 thuan (VND)

(6 phiéu da niem yét 37.199.639.320 (3.291.790.923) 33.907.848.397

(6 phiéu chua niém yét 147.802.040.450 (3.039.945.685) 144.762.094.765

185.001.679.770 (6.331.736.608) 178.669.943.162

DVT: VND

[ e

E 31/12/2010 o
$6 du (VND) Dy phong (VND) $6 thuan (VND)
C6 phiéu da niem yét 37199.639.320  (1.870.000.000) 35.329.639.320
C6 phiéu chua niem yét 143.052.490.450  (1.839.044.257) 141.213.446.193

180.252.129.770 (3.709.044.257) 176.543.085.513

Bién dong du phong clia gép von, dau tu dai han khac trong nam nhu sau:

DVT: VND

e |

Ol e e 2010 g
S6 dau nam 3.709.044.257 9.083.522.823
Trich |ap trong nam 2.622.692.351 -
Hoan nhap trong nam - (5.374.478.566)

S6 cudinam 6.331.736.608 3.709.044.257
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tai ngay 31thang 12 nam 2011 va cho nam tai chinh két thic cing ngay

10. Tai San C6 Dinh

10.1Tai san ¢d dinh hiu hinh
Bién dong cda tai san ¢6 dinh hau hinh trong nam tai chinh két thic ngay 31thang 12 nam 2011 nhu sau:

Nha cta, vat Maymoc  Phuong tién van tai, PTSCD Téng cdng
kién trac thi€tbi  thiétbitruyén dan khac VND
VND VND VND VND

Nguyén gid
S6 du ddu nam 182.562.637.518 73.566.678.099 49.206.365.163 508.114.486 305.843.795.266
Mua trong ném 14.074.071.533 30.001.904.677 19.914.603.916 605.606.605 64.596.186.731
Két chuyén tu 13.513.214.309 - - - 13.513.214.309
xay dung co ban
Phan loai lai - 12.148.000 - (12.148.000) -
Phan loai (sang)/ (8.842.376.456) - 110.157.473 - (8.732.218.983)
turtai sadn vo hinh
Thanh ly, nhugng bén (55.334.057.775)  (1.079.497.696) (167.652.488) - (56.581.207.959)
S8 du cudinam 145.973.489.129 102.501.233.080 69.063.474.064 1.101.573.091 318.639.769.364
Gia tri hao mon liy ké
S6 du dau nam 17.169.820.244 31.744.984.575 21.314.516.789 92.348.283 70.321.669.891
Tang trong nam 7.304.547.662 12.427.937.298 9.689.030.054 84.055.354 29.505.570.368
Phan loai lai - 12.148.000 - (12.148.000) -
Phan loai tu tai san vo hinh - - 29.003.884 - 29.003.884
Thanh ly, nhugng ban (2.888.073.508)  (1.043.233.990) (167.652.488) - (4.098.959.986)
S6 du cudinam 21.586.294.398 43.141.835.883 30.864.898.239 164.255.637 95.757.284.157
Gia tri con lai
Taingay dau nam 165.392.817.274 41.821.693.524 27.891.848.374 415.766.203 235.522.125.375
Taingay cudinam 124.387.194.731 59.359.397.197 38.198.575.825 937.317.454 222.882.485.207

Nguyén gia clia tai san ¢ dinh hu hinh da khau hao hét nhung van con st dung tai ngay 31/12/20111a
31.872.702.327 déng (ngay 31/12/2010: 23.543.004.618 déng)
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10.2 Tai san ¢d dinh v hinh
Bién dong cla tai san ¢6 dinh vo hinh trong nam tai chinh két thic ngay 31thang 12 nam 2011 nhu sau:

Quyén strdung dat Phan mém Téng cong
¢4 thoi han may tinh VND
VND VND
Nguyén gid
S6 du ddu nam 67.979.701.150 14.956.668.364 82.936.369.514
Mua trong ndm 22.231.588.000 52.316.339.968 74.547.927.968
Phan loai tU/(Sang) tai san hau hinh 8.842.376.456 (110.157.473) 8.732.218.983
S6 du cudinam 99.053.665.606 67.162.850.859 166.216.516.465
Gia tri hao mon lay ké
S6 du dau nam 781.011.098 2.991.975.894 3.772.986.992
Tang trong nam 239.634.684 4.284.812.017 4.524.446.701
Phan loai sang tai san hau hinh - (29.003.884) (29.003.884)
S6 du cudi nam 1.020.645.782 7.247.784.027 8.268.429.809
Gia tri con lai
Taingay dau nam 67.198.690.052 11.964.692.470 79.163.382.522
Taingay cudinam 98.033.019.824 59.915.066.832 157.948.086.656
11. Tai San €6 Khac
DVT: VND
| B |
Ol e 2010 g
Cac khodn Iai, phi phai thu 411.993.683.595 192.813.985.797

Chi phi xay dung co badn d& dang 39.297.800.760 26.701.445.629
Cac khodn phai thu khac 1.535.690.585.944 520.421.587.727
Tai san c6 khac 212.823.066.568 51.651.496.187

2.199.805.136.867 791.588.515.340
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11.1 Chi phi xdy dung co ban dé dang

Cong trinh 54 Tran Hung Dao, Long Xuyén,
An Giang

10.661.511.918

DVT: VND

2.790.461.912

Cong trinh 148B Nguyén Tat Thanh, Ca Mau 9.771.283.465 2.619.149.000
Try s6 chinhanh Séc Trang 6.951.334.613 187.137.273
Tru sé chinhanh Ha Noi 2.481.640.669 321.425.000
Du an Phuong Bong Tay Nguyén 1.933.877.018 2.743.500.000
Cong trinh 81-83 Vinh Long 1.823.912.836 20.592.000
Cong trinh 7 Lé Hong Phong, Nghé An 923.629.455 -
Cong trinh 607 Lé Thanh Téng, Quang Ninh 778.964.477 -
Cong trinh 148 Lé Hong Phong, Ving Tau 673.447.440 -
Cong trinh 55-56 Phan Chu Trinh, Thanh H6a 541.067.030 -
Phong giao dich Can Giuoc, Long An 513.998.862 -
Cong trinh 30 Tran Phd, Hai Phong 499.852.655 -
Phong giao dich Nguyén Thién Thuat, HCM 381.115.000 -
Phong giao dich Bach Bang, HCM 361.743.000 -
Cong trinh 38C Dong Khéi, BEn Tre 268.332.200 231.348.000
Phong giao dich Sai Gon 207.949.000 -
Phong giao dich Cat Lai, Tha Buc 193.741.600 -
Phong giao dich Tan Chau, An Giang 122.382.454 82.113.454
Cong trinh 89-89A Yesin, Khanh Hoa 76.000.000 -
Cong trinh 3p dat try ATM 44.700.000 -
Cong trinh 281-283 Nguyén Trung Truc, 42.548.200 -
Kién Giang
Tru sd 45 Lé Dudn, HCM 31.227.004 -
Chi phildp doéng hé dién xay dung try sé méi 13.541.864 -
Phong giao dich An Hoa = 8.834.421.811
Cong trinh nha 34-36 Quang Trung, Da Nang = 7.910.429.066
Phong giao dich Son Tra = 935.000.000
Cong trinh nha Ca Mau = 24.238.818
Cong trinh Tradn Xuan Soan, Q7, HCM 1.629.295
39.297.800.760 26.701.445.629
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DVT: VND

[

], | —

Cac khodn phai thu n6i bo 15.451.460.971 196.175.554.224
Tam Uing dé hoat dong nghiép vu 10.666.198.625 6.393.283.353
Tam Ung tién luong, cong tac phicho can bg, 1.019.707.194 523.127.734
nhan vién
Tam Uing dé kinh doanh dau tu chiing khoan = 189.225.340.000
Cac khodn phai thu ndi bo khac 3.765.555.152 33.803.137
Cac khodn phai thu bén ngoai 1.520.239.124.973 324.246.033.503
Phai thu tir cdc hgp ddong moi gidi mua trai phiéu 1.162.000.000.000 95.565.198.056
Vang ky gui tai cac t6 chic kinh té khac 252.000.000.000 -
Phai thu tir thanh ly tai san ¢ dinh 37.749.000.000 4.200.000.000
Mua sam tai san c6 dinh 22.161.805.279 90.786.212.712
Dat coc thué van phong 11.180.091.084 10.557.375.493
Tién hé trg i sudt phai thu tU Ngan sach Nha nuéc 7.666.339.361 5.128.256.116
Thué gid tri gia tang dau vao 5.726.956.271 4.669.828.362
G6p von dau tu 3.500.000.000 -
Thu€ gid tr) gia tang dugc hoan theo quyét dinh 2.782.090.994 -
cla co quan thué trong nam
Phai thu BNP Paribas 2.003.045.006 -
Tam Ging ¢6 tuc cho c6 dong - 105.263.999.992
Cac khodan khac 13.469.796.978 8.075.162.772

1.535.690.585.944 520.421.587.727

11.3 Tai san c6 khac
DVT: VND
— e 2070

Chi phi chg phan bé 20.244.933.637 16.960.682.699
Tai san gan ng cho xu ly 189.814.435.176 34.130.107.180
Vatlieu dang ding 2.763.697.755 560.706.308

212.823.066.568

51.651.496.187
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12. Tién, Vang GUi Va Vay Cac TCTD Khac
12.1Tién, vang gti cGa cac TCTD khac

BVT: VND
L A s e 31/12/2010 o]
Tién gui khéng ky han 1.867.000.748.262 597.812.687.154
B3ng VND 1.866.999.681.244 597.811.719.539
B3ng USD 1.067.018 967.615
Tién gui ¢6 ky han 4.822.339.802.959  3.757.165.720.000
Bing VND 4509.919.802.959  2.351.350.000.000
B3ng USD 312.420.000.000 1.405.815.720.000
6.689.340.551.221  4.354.978.407.154
12.2 Vay cac TCTD khac:
DVT: VND
R 2 LA B 31/12/2010
B3ng ngoai té 2.006.094.017 1.937.427.235

13. Tién Gi Cda Khach Hang
13.1 Thuyét minh theo loai hinh tién gui

DVT: VND

o R 31/12/2010 g
Tién gti khong ky han 830.472.419.109 849.077.579.239
Tién gti khong ky han bang VND 791.689.822.570 772.849.866.878
Tién gui tiét kiem khong ky han bang VND 4.658.692.651 4.905.510.464
Tién gti khong ky han bang ngoai té 28.370.873.312 64.410.204.427
Tién gui tiét kiem khong ky han 5.753.030.576 6.911.997.470

bang ngoai té

Tién gti c6 ky han 8.941.935.435.820 7.819.195.700.517
Tién gli c6 ky han bang VND 2.864.313.151.380 2.161.999.715.424
Tién gui tiét kiem c6 ky han bang VND 5.498.791.257.405 5.004.353.932.575
Tién gli c6 ky han bang ngoai té 35.718.439.155 1.069.658.000
Tién gui tiét kiem c6 ky han bang vang, ngoai té 543.112.587.880 651.772.394.518
Tién gti von chuyén dung 1.146.467 100.712
Tién ky quy 20.502.710.166 18.968.090.509
Bang VND 11.599.303.864 10.396.508.524
9.792.946.952.809 8.687.241.470.977
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DVT: VND

L s o B 31/12/2010 g
Tién gui cta t6 chuc kinh t& 3.261.726.061.686 2.118.408.824.239
Doanh nghiép ngoai quéc doanh 2.284.464.354.344 1.764.827.607.776

va cac doi tugng khac

Doanh nghiép quéc doanh 959.837.551.880 351.574.242.632
Doanh nghiép c6 von dau tu nudc ngoai 17.424.155.462 2.006.973.831
Tién gii cta ca nhan 6.492.941.513.798 6.566.482.983.073
Tién gui cda cac doi tugng khac 38.279.377.325 2.349.663.665

9.792.946.952.809 8.687.241.470.977

14.V6n Tai Trg, Uy Thac Dau Tu, Cho Vay Ma TCTD Chju Rui Ro

DVT: VND

Bang VND 311.187.989.722 91.457.002.660
Bang USD 68.232.528.000 -
379.420.517.722 91.457.002.660
15. Phat Hanh Gidy T¢ €6 Gia
DVT: VND
LA B 31/12/2010
Ky phiéu dudi 12 thang bang VND 2.866.398.806.050 1.500.877.412.657
Ky phiéu dugi 12 thang bang vang 575.895.134.220 599.331.001.604
3.442.293.940.270 2.100.208.414.261
16. Cac Khodn Phai Tra Va Cong Ng Khac DVT: VND

i T s /12/2010

Cac khoan phai tra ndi b 31.256.670.406 17.719.494.592
Phai trd nhan vién 29.257.493.557 11.356.532.863
Quy trg cdp mét viec lam 5.901.874 1.464.725.344
Cac khodn phai tra ndi bo khac 1.993.274.975 4.898.236.385
Cac khoan phai tra bén ngoai 88.519.387.270 59.194.836.825
Cho thanh todn trong hoat dong tin dung 28.263.596.000 -
Phai nop Ngan séch Nha nudc 18.535.448.345 33.545.829.734
Doanh thu chd phan bé 10.916.290.825 12.319.828.255
Cac khodn phai tra vé xay dung co ban, 7.357.666.853 548.371.566
mua sdm tai san ¢ dinh

Phai tra c6 ttc cho ¢ dong 7.098.451.071 6.160.435.692

Phai tra vé dich vu Smartlink Card

4.006.698.900

Phai tra cac khoan chuyén tién

3.839.768.711

1.825.274.486

Cac khodn phai trd khac

8.501.466.565

4.795.097.092

119.776.057.676

76.914.331.417
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17. Tinh Hinh Thuc Hién Nghia Vu Véi Ngan Sach Nha Nudc

Phat sinh trong ky

S6 du dau ky S6 phainop S6 danop S6 du cudi ky

VND VND VND VND

Thué GTGT 1.164.044.860 6.710.468.416 (6.699.174.660)  1.11.175.338.616
Thu& TNDN 29.508.397.948 98.170.125.807  (112.419.726.643) 15.258.797.112
Thué nha thau 11.447.991 608.163.392 (617.895.683) 1.715.700
Thué XNK - 239.000 (239.000) -
Thué nha dat - 23.599.903 (23.599.903) -
Thué€ mén bai - 86.500.000 (86.500.000) -
C3ac khodn phaindp khac 2.861.938.935 10.057.643.537 (10.819.985.555) 2.099.596.917

Téng cong 33.545.829.734

115.656.740.055

(130.667.121.444)

18.535.448.345

18. Thué thu nhap doanh nghiép hién hanh

Thué thu nhap doanh nghiép hién hanh phai trd dugc xac dinh dya trén thu nhap chju thué ctia nam hién tai.
Thu nhap chiu thué khac véi thu nhap dugc bdo cao trong bdo cdo két qua hoat dong kinh doanh vi thu nhap
chiu thué khong bao gém cac khoan muc thu nhap dugc tinh thué hay chi phi dugc khau trir trong cac nam
khac do cé su khac biét gita viéc ghi nhan theo chinh sach ké toan ctia Ngan hang va cac quy dinh thué hién
hanh va cting khong bao gém cac khodn muc khong phai chiu thué hay khong dugc khau trtr cho muc dich tinh
thué. Thué thu nhap doanh nghiép hién hanh phai trd cia Ngan hang dugc tinh theo thué suat da ban hanh

[ Nam 2011 (VN e B Nam 2010 (VNB). 5

dén ngay két thiic nien do ké toan.

AN
Thu nhap tirhoat dong kinh doanh truéc thué 400.889.770.277 402.353.486.168
Tru:
Thu nhap tir ¢6 tdc duge mién thué (9.165.526.612) (11.388.889.677)
Lai tu tin phiéu kho bac dugc mién thué (900.000) (451.735.448)

Lgi nhuan thuén tu thanh Iy bat dong san

(71.396.647.091)

(12.647.611.354)

Cong:

Chi phikhong dugc khau tris 957.159.562 956.690.074
Thu nhap chiu thu€ TNDN 321.283.856.136 378.821.939.763
Chi phi thu& TNDN theo thué suat 25% 80.320.964.034 94.705.484.940
Chi phithu&€ TNDN do thanh ly bat dong san 17.849.161.773 3.161.902.839
Thué& TNDN trong tai chinh 98.170.125.807 97.867.387.779
Thu& TNDN phai trd ddu nam 29.508.397.948 15.525.104.070
Thué TNDN da tra trong nam (112.419.726.643) (83.884.093.901)
Thué TNDN phai tra cudi nam 15.258.797.112 29.508.397.948

19. Thué thu nhap doanh nghiép hoan lai

Khong cé khoan thué thu nhap hoan lai nao dugc ghi nhan trong cac bdo cao tai chinh béi vi khong cé cac
khoan chenh léch tam thai nao gitia gia try ghi s6 va gia tr co sé tinh thué cua tai san va cong ng trén cac bao

cdo tai chinh vao ngay 31thang 12 nam 2011.
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20.1 Bao cdo tinh hinh thay déi vén chi s hiu (tiép theo)

Chi tiét thanh phan ¢ dong ctia Ngan hang nhu sau:

[ 314995891 - |
.
S6 c6 phan Gid tri (VND) Ty lé s& hau (%)
BNP PARIBAS 59.999.959 599.999.590.000 20,00
Téng Cong ty BEn Thanh 20.598.024 205.980.240.000 6,87
Van phong Thanh Oy TP. HCM 17.860.768 178.607.680.000 5,95
Ngan hang TMCP Ngoai Thuong VN 15.169.756 151.697.560.000 5,06
Ong Trinh Van Tudn 12.200.000 122.000.000.000 4,07
Cac c6 dong khac 174.171.493 1.741.714.930.000 58,06
300.000.000 3.000.000.000.000 100,00
b 31/12/2000
S6 ¢ phan Gid tri (VND) Ty lé s& hiau (%)
BNP PARIBAS 32.999.959 329.999.590.000 12,52
Téng Cong ty BEn Thanh 20.598.024 205.980.240.000 7,81
Van phong Thanh Uy TP. HCM 17.860.768 178.607.680.000 6,78
Ngan hang TMCP Ngoai Thuong VN 15.169.756 151.697.560.000 576
Ong Trinh Van Tudn 12.200.000 122.000.000.000 4,63
Cac c6 dong khac 164.671.493 1.646.714.930.000 62,5
263.500.000 2.635.000.000.000 100,00
Thay déi ctia vén ¢6 phan clia Ngan hang trong nam 2011 nhu sau:
Thang du Téng vén
Vén diéule vén ¢6 phan ¢6 phan da gop
VND VND VND
S6 du tai ngay 2.635.000.000.000 127.875.000.000 2.762.875.000.000
01thdng 01nam 2011
Tang vén ¢ phan dot 1 95.000.000.000 - 95.000.000.000
Tang vén ¢6 phéan dot 2 270.000.000.000 67.500.000.000 337.500.000.000
S8 du tai ngay 3.000.000.000.000 195.375.000.000 3.195.375.000.000

31thang 12 nam 2011
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21. Lai Co Ban Trén C6 Phiéu

vlg\
\—/

NGAN HANG PHUONG PONG

Lai co ban trén 6 phiéu dugc tinh bang s6 Igi nhuan thuadn phan bé cho cac 6 dong ctia Ngan hang chia cho
s luong binh quan gia quyén ctia s6 ¢6 phiéu phd thong dang luu hanh trong nam. Chi tiét 1ai co ban trén ¢

phiéu clia Ngan hang nhu sau:

DVT: VND
o e 2010 oy
Lgi nhuan thudn phan bé cho cac ¢6 dong clia 302.719.644.470 304.486.098.389
Ngan hang (VND)
Binh quan gia quyén ctia s6 ¢§ phi€u phé thong 281.275.342 207.408.219
dang luu hanh (c6 phiéu)
L&i co ban trén ¢6 phiéu (VND) 1.076 1.468
22. Thu Nhéap Lai Va Cac Khoadn Thu Nhap Tuong Ty
DVT: VND
... e 5 I
HE 4 @JEamr i
Thu nhap lai tién gui 416.472.159.138 110.197.988.088
Thu nhap 1ai cho vay khach hang 2.285.934.670.881 1.502.544.736.216
Thu Iai t chdng khodn kinh doanh 268.910.829.152 34.280.624.333

Thu khac tUhoat dong tin dung

158.474.201.829 36.511.353.074

3.129.791.861.000 1.683.534.701.711

23. Chi Phi Lai Va Cac Khoan Chi Phi Tuong Ty

DVT: VND

[ L
Tra lai tién gui 1.833.034.070.700 938.667.595.946
Tra lai tién vay 112.096.840.547 19.233.343.779
Tra 1ai phat hanh gidy to c6 gid 217.386.851.315 49.542.269.797
Chi phi hoat dong tin dung khac 68.884.834.673 47.510.523.580
2.231.402.597.235 1.054.953.733.102

24, Lai Thuan Tu Hoat Dong Dich Vu

DVT: VND

| — T} ) R—
Thu nhap tirhoat dong dich vu 34.950.837.061 30.897.360.258
Chi phi hoat dong dich vy (16.550.222.013) (10.809.022.476)
Lai thuan tir hoat dong dich vy 18.400.615.048 20.088.337.782
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25. (L&)/ Lai Thuan Tu Hoat Dong Kinh Doanh Ngoai Héi

DVT: VND
[ | -ﬁ 2010 ﬁl
Thu nhap tirhoat déng kinh doanh ngoai héi 760.009.124.524 247.083.741.294
Thu tu kinh doanh ngoai té giao ngay 711.857.820.061 208.360.715.122
Thu tUr cac cong cy tai chinh phai sinh tién té 42.492.795.019 10.597.944.760
Thu turkinh doanh vang 5.658.509.444 28.125.081.412
Chi phi hoat dong kinh doanh ngoai héi (843.557.240.817) (243.750.823.533)
Chi vé kinh doanh ngoai té giao ngay (46.677.218.354) (20.137.949.536)
Chi vé cac cong cu tai chinh phai sinh tién té (61.602.449.460) (14.474.944.770)
Chi vé kinh doanh vang (735.277.573.003) (209.137.929.227)
(L6)/1ai thuan tir hoat dong kinh doanh ngoai héi (83.548.116.293) 3.332.917.761
26. L6 Thuan Tir Mua Ban Ching Khoan Kinh Doanh
DVT: VND
s e 2010 g
Thu nhap tir mua ban ching khoan kinh doanh 154.141.364 3.244.934.065
Chi phi vé mua ban chiing khoan kinh doanh (21.809.984.601) (6.846.966.458)
Hoan nhap/(chi phi) du phong gidm gia 8.139.761.420 (8.787.327.263)
chtng khodan kinh doanh
L6 thuan tir mua ban ching khoan kinh doanh (13.516.081.817) (12.389.359.656)
27. (L6)/ Lai Thuan T Mua Ban Chung Khoan Dau Tu
DVT: VND
e e 200
Thu nhap tir mua ban ching khodn dau tu = 15.298.500.000
Chi phi vé mua ban ching khodn dau tu (6.971.752.068) -
Hoan nhap/(chi phi) du phong gidm gia 3.132.182.010 (321.651.730)
chung khodan dau tu
(L6)/lai thuan tir mua ban ching khoan dau tu (3.839.570.058) 14.976.848.270
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28. Lai Thuan TirHoat Dong Khac

vlg\
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NGAN HANG PHUONG PONG
DVT: VND
B e 55 i |
I |l |

Thu nhap turhoat dong khac 133.244.918.551 52.631.521.421

Chi phi hoat dong khac (54.210.782.954) (16.437.737.695)

Lai thuan tirhoat dong khac 79.034.135.597 36.193.783.726

29. Thu Nhap Tu Gép Vén, Mua €6 Phan

DVT: VND

(6 tuc nhan dugc trong ky:

o e 200

30. Chi PhiHoat Dong

Tu ching khoan vén dau tu 3.971.399.700 1.687.649.600
Tu dau tu dai han khac 3.263.946.912 7.014.543.077
Tu chiing khoan vén kinh doanh 1.930.180.000 2.686.697.000
9.165.526.612 11.388.889.677

DVT: VND

e e 2000 g
Chi phi cho nhan vién 210.836.485.440 137.121.228.902
Chi vé tai san 95.658.866.222 64.148.416.322
Chi phi hoat dong khac 120.001.076.006 80.041.567.534
Chi cho hoat dong quan ly cong vu 107.391.119.352 70.831.553.870
Chinop phi bao hiém, bao toan tién gui 9.610.824.033 6.657.581.761

cta khach hang

Chinop thué va cac khoan phi, 1& phi 2.999.132.621 2.552.431.903
426.496.427.668 281.311.212.758
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31.Tién Va Cac Khoan Tuong Duang Tién

Tién va cac khodn tuong duong tién thuan thé hién trén bao cao luu chuyén tién té bao gém cac khoan trén

bang can doi ké toan sau day:

DVT: VND

—20T w200

I
.

Tién mat bang VND 147.213.590.500 103.077.301.400
Tién mat bang ngoai té 24.660.796.806 21.193.911.399
Vang tién té, kim loai quy 236.976.600.000 877.557.963.000
Tién gui thanh todn tai NHNN 961.109.813.882 443.610.264.785

Tién gui khong ky han tai cadc TCTD khac

2.261.846.457.905

726.001.086.163

Tién, vang gui va cho vay cac TCTD khac 741.974.000.000 2.563.042.000.000
6 ky han dudi 90 ngay
(khong bao gém cac hgp dong tién gui qua han)

4.373.781.259.093 4.734.482.526.747

32. Tinh Hinh Thu Nh@p Cda Can B Cong Nhan Vién

Tién va cac khoan tuong duong tién thuan thé hién trén bao cao luu chuyén tién té bao gém cac khoan trén
bang can dai ké todn sau day:

té phat sinh .Lhuc té phat sith

B nam 2010
1.Téng s6 can bg, cong nhan vién (ngudi) 1.879 1.622

Il.Thu nhap cda can bd, cong nhan vién (VND)

1.Téng quy luong 175.873.133.594 111.339.040.098
2. Thu nhap khac 18.025.473.970 11.030.568.288
3.T6ng thu nhap (1+2) 193.898.607.564 122.369.608.386
4.Tién luong binh quan 8.540.848 5.720.255
5. Thu nhap binh quan 9.416.211 6.286.971
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