oCB

Ngin Hang Phudng Dong

MOT SO CAU HOI THWONG GAP
CHUONG TRINH “SAN THUONG MUA HE — SHARE LA CO QUA”

DANH CHO NGUQ'| GIOI THIEU
Cau héi 1: Péi twong tham gia chwong trinh gém nhirng ai?
TAT CA KHACH HANG dang st dung dich vu Ngan hang s6 OCB OMNI (Luu y:

KHONG bao gém Céan bé Nhan vién cda OCB) sé dwoc tham gia chwong trinh tré

thanh Ngud&i gi¢i thieu Khach hang méi cua OCB.

Cau héi 2: Phai lam gi dé tré thanh Ngwoi giéi thiéu cha chwong trinh?

e Buwéc 1. Dang nhap OCB OMNI

e Buwéc 2: Nhan chon tinh nang “M&i ban bé” trén rng dung OCB OMNI (App).

e Buwéc 3: Nhan “SHARE” dé gii link gii thiéu dén ban beé, ngudi than tham
gia dang ky va trai nghiém dich vu Ngan hang s6 OCB OMNI.

e Buwé&c 4: Nhan ban bé, ngwdi than thuc hién dang ky, dinh danh trwc tuyén
eKYC dé hoan tat mé tai khoan thanh toan tai OCB trén (ng dung OCB OMNI.
Pong thdi thwe hién giao dich ghi no bat ky® qua OCB OMNI trong vong 30
ngay ké tlr ngay dang ky mé tai khoan thanh céng.

(*) Lwu y: Giao djch tai chinh hop 1é bao gém: chuyén khoan, thanh toén héa don,

mua ma thé, nap tién dién thoai, thanh todn QR, nap tién vao tai khoan chimng

khoan... (khdng &p dung cho giao djch ghi no lién quan dén vi dién t).

Cau héi 3: Nhw thé nao la gi#i thiéu thanh céng dwoc 01 Khach hang?
M6t lwot gidi thiéu thanh céng dwoc ghi nhan khi thda man déng thei cac diéu kién

sau:

e Khach hang duwoc gidi thiéu la nhirng Khach hang méi chwa cé6 ma dinh danh
(CIF) tai OCB.
e Khach hang dwoc gi¢i thieu dang ky mé méi tai khoan thanh toan tai OCB
thanh céng thdng qua link gi¢i thiéu cia Nguwoi gidi thiéu hoac trén (rng dung
OCB OMNI tai muc “M&i ban be”.
Dé lam rd link gi¢i thiéu dwoc chia sé tir (rng dung OCB OMNI, ngudi gidi thiéu vao
muc “M&i ban bé”, &n “SHARE?” sé& hién link gi¢i thiéu dé gt cho ban bé. M&i Ngu i

gi®i thiéu sé& dwoc tao mét link giéi thiéu riéng biét va gan véi ludng eKYC trén trng
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dung OCB OMNI. Th&i gian ghi nhan gi¢i thi€u thanh cdng can cl theo thoi gian phat
sinh giao dich trén OCB OMNI théa dién kién néu trén.

Cau hoi 4: Gi¢i thiéu bao nhiéu Khach hang thi dwoc nhan thwéng?
e Gidi thiéu thanh cbéng tr 01 Khach hang mirc thwédng la 40.000 VNB/Khach
hang.
e Gidi thiéu cang nhiéu, co hdi dat Top Khach hang co lwot gidi thiéu nhiéu nhét
cang cao.
e Chuwong trinh khdng gi¢i han sb lan gidi thiéu va nhan thwéng trong subt

th&i gian dién ra chwong trinh.

Cau héi 5: Ngwei giéi thiéu thanh cdng sé nhan tién thwéng bang cach nao?
Tién thwdng sé dwoc chuyén khodn vao tai khoan thanh toan tai OCB clia Nguoi gioi
thiéu thanh céng. Do dé, phai ludn dam bao tai khoan thanh toan nhan thwédng khéng

bi chan ng c6. OCB khdng chap nhan trd thuwéng theo cac phuwong thire khac.

Cau héi 6: Thei gian nhan thwéng ttr chwong trinh?
OCB sé chuyén tién thwéng vao tai khoan thanh toan ctia Khach hang tir 15 - 30 ngay
ké ttr ngay thda diéu kién (sau khi hé thédng ghi nhan ngudi dwoc gisi thiéu hoan thanh
dang ky thanh cong tai khoan, thwc hién dinh danh eKYC, va phat sinh giao dich)
o Ddivoi gidi thwdng thang: OCB sé trao thwdng bang cach chuyén tién va OMNI
Coins vao tai khoan ctia Khach hang trong vong 45 ngay ké tir ngay cong bb

danh sach Khach hang nhan thwéng.

Cau héi 7: Tién thwéng nhan dworc co bi khau trir thué khong?

Khach hang dwoc nhan thudng co thé phai ndp thué thu nhap khéng thuweng xuyén,
phi va I& phi (néu c6) theo quy dinh cta phéap luat hién hanh. Trwdng hop phai nop
thué thu nhap khéng thwdng xuyén, Khach hang chap thuan viéc OCB sé khau tro
khoan thué thu nhap khéng thuéng xuyén, phi va & phi (néu cé) theo quy dinh cia
phép luat trén tri gia khodn khuyén mai ma Khach hang da nhan va thay mat Khach

hang ndp cho co quan c6 thdm quyén theo quy dinh cia phép luat.

Hoi s& chinh: 41-45 Lé Duan, Quan 1, Tp.H6 Chi Minh - Tel: (84-8) 38 220 961 - Fax: (84-8) 38 220 963 - Website: www.och.com.vn


http://www.ocb.com.vn/

oCB

Ngin Hang Phudng Dong

Cau héi 8: T6i c6 thé ay quyén cho ngwei khac nhan thwéng dwoc khdng?
Khéng dwoc. Viéc tra thwdng can cr dwa trén ma gi¢i thiéu cda Ngudi gidi thiéu
twong rng v&i ma dinh danh (CIF) gan véi tai khoan thanh toan tai OCB. Tai khoan
nao tra thwéng vao tai khoan dé, khéng chip nhan Gy quyén cho ngu®i khac nhan
ho.

Cau héi 9: Lam thé nao dé tdi nhan dwoc Giai thwéng cao nhat cia chwong
trinh — Top 1 gi®i thiéu nhiéu nhat trong thang?
e Do6i v&i Top mbi thang: Khach hang can dat diéu kién 1a Khach Hang gidi
thiéu thanh cdng nhiéu nhat trong thang, déi véi Top 1 — 3 can dat téi thiéu
100 lwot gidi thiéu thanh cong.
Trong trwdng hop nhiéu Ngudi gidi thidu co sé lwot gidi thiéu thanh cong nhiéu nhat
bang nhau, OCB sé can cl trén théi gian ngwdi gidi thiéu hoan thanh diéu kién sém

hon dé xép hang va trao thuéng.

Cau héi 10: Trwéng hop trén APP OCB OMNI t6i hién thj giéi thiéu 200 lwot,
nhwng khi nhan thwéng thi chi cé 100 lwot?
Lwot hién thj trén APP OCB OMNI la lwot gidi thiéu téng lwot gidi thiéu (bao gdbm hop

I&€ va chwa hop 1é).

Trong trwdng hop sé lwot nhan thuwdng thap hon sé lwot gidi thiéu hién thi trén APP
OCB OMNI. C6 nghia la ngu¢i dwoc Gigi thiéu ho da khoéng thyc hién dang nhuw TnC
chwong trinh (Gidi thiéu thanh céng la khi ngudi dwoc gidi thiéu nhip vao link nhan
dwoc tlr ngudi gidi thiéu, thwe hién dinh danh trwc tuyén eKYC dé mé tai khoan thanh
toan tai OCB thanh céng, thwc hién dang nhap va phat sinh téi thiéu 01 giao dich
thanh céng qua App OCB OMNI trong vong 30 ngay ké tir ngay déng ky mé tai khoan.
(cac truvdng hop cung cp thdng tin khéng hop 18, khéng rd rang, khéng day da, gian
lan hoac vi pham bét ky diéu khoan va diéu kién nao cla thé 1& chwong trinh 14 khéng

thanh cong).
Cau héi 11: Néu c6 van dé can tw van, giai dap vé chwong trinh lién hé ra sao?

Moi thdc méc lién quan dén chwong trinh, Khach hang vui long lién hé theo dia chi

sau dé dwoc huéng dan, gidi dap:
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Hotline: 1800 6678 (Mién phi 24/7)
Email: dvkh@ocb.com.vn
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DANH CHO NGU'QIl BUOC GIOI THIEU
Cau héi 1: Mé tai khoan thanh toan tai OCB bang cdng nghé dinh danh trwc

tuyén eKYC c6 mat phi khéng?
M& tai khoan thanh toan trwc tuyén tai OCB trén (ng dung OCB OMNI hoan toan

mién phi.

Cau héi 2: Lam thé nao dé Ngwei dwoc gi¢i thiéu sau khi hoan thanh dién thong
tin dang ky tai khoan thanh toan trwc tuyén cé thé dwoc dinh danh tai khoan?

Khach hang dang ky mé& mai tai khoan thanh toan tai OCB trén (r‘ng dung OCB OMNI
sé duwoc dinh danh 100% online khéng can ra quay giao dich. Tai khodn mé xong st
dung dwoc ngay. Trr trwéng hop cung cap théng tin khéng chinh xac thi can ra Chi

nhanh/Phong giao dich OCB gan nhat dé xac minh lai.

Cau hdi 3: Lam thé nao dé dwoc nhan thwéng 80.000 VND (30.000 VND tién mat
va 50.000 OMNI Coins®)?
e Pé nhan 30.000 VND: Sau khi Khach hang kich hoat thanh cong tai khoan trén
OCB OMNI, chi can dang nhap va phat sinh giao dich ghi no bat ky qua OCB
OMNI trong vong 30 ngay ké tir ngay dang ky mé tai khoan thanh cong.
e Pé nhan 50.000 OMNI Coins: Khach hang phai phat sinh giao dich ghi no bt
ky tdi thiéu 20.000 VND qua OCB OMNI trong vong 90 ngay ké t thoi diém
phat sinh giao dich d4u tién.

(*) Lwu y:

- OMNI Coin la gi?
OMNI Coin la diém thwéng tich Ity dung dé déi nhirng wu dai vé cung hap dan
nhw: Voucher nap tién dién thoai, Voucher &n uéng/du lich/mua sdm... va ca
tién méat tai muc OMNI Rewards trén (rng dung OCB OMNI.

Cau héi 4: Tai khoan mé online theo cdng nghé dinh danh eKYC c6 bi phong
téa/duy tri sé dw téi thiéu 50.000 VND khong?
Khéach hang m&i lan dau mé tai khoan qua lubng eKYC sé dwoc ghi nhan la st dung

g6i dich vu eKYC, khéng yéu cau duy tri sé dw ti thiéu.
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Cau héi 5: Ngwei dworc gidi thiéu sé nhan dworc tién thwéng bang cach nao?
Tién thuwéng sé duwoc chuyén khoan vao tai khoan OCB cltia Nguwoi duoc gidi thiéu.
Do do6 phai dam bao tai khoan thanh toan nhan thuwdng khéng bi chan ng c6. OCB

khéng chép nhan trd thuwédng theo cac phwong thire khac.

Cau héi 6: Thei gian nhan thwéng ttr chwong trinh?

OCB sé chuyén tién thwéng vao tai khoan thanh toan ciia Khach hang tir 15 - 30 ngay
ké tr ngay théa diéu kién (sau khi hé théng OCB OMNI ghi nhan Nguoi dwoc gidi
thiéu hoan thanh dang ky tai khoan thanh céng, thyc hién dinh danh eKYC va phat
sinh giao dich hop 1é).

Cau héi 7: Tién thwéng nhan dwoc c6 bj khau trir thué khéng?

Khéch hang 1a Nguoi duwoc gidi thiéu nén tién thuwéng khdng bi khau trir thué.

Cau héi 8: Ngwei dwoc gidi thiéu co thé Gy quyén cho ngwei khac nhan thwéng
khéng?

Khéng dwoc. Viéc tra thwdng can cr dwa trén ma dinh danh (CIF) cia Ngudi dwoc
gioi thiéu gan véi tai khodn thanh toan tai OCB. Tai khodn nao tra thwéng vao tai

khoan dé, khéng chap nhan Gy quyén cho ngudi khac nhan hé.

Cau héi 9: Néu c6 van dé can tw van, giai dap hay thac mac vé chwong trinh thi
lién hé qua dau?
Moi thac mac lién quan dén chwong trinh, Khach hang vui long lién hé theo dia chi
sau dé dwoc hwéng dan, gidi dap:

Hotline: 1800 6678 (Mién phi 24/7)
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