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ASSESSMENT OF THE SITUATION
OF IMPLEMENTATION OF THE
GMS RESOLUTION IN 2021

The BOD completed the business plan targets assigned by the GMS in 2021 as follows:

1 Results of the implementation of the 2021 
business plan targets 

In addition to implementing business targets, in 2021, the BOD and the SB implemented the 
resolutions of the GMS as follows:

The BOD completed the amendment and promulgation of the OCB Charter, the OCB's internal 
governance regulations, the Regulation on organization and operation of OCB's BOD in 2021;

The SB completed the amendment and promulgated the Regulation on organization and 
operation of OCB's SB in 2021.

The BOD completed:

Plan to distribute profits and set up funds in 2020.

Increase of the charter capital due to dividends from retained earnings in 2020: VND 
2,740 billion.

Selection of Ernst&Yound Vietnam Limited to audit the 2022 financial statements.

2 Results of the implementation of other resolutions

Total assets
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183.500

14.449

136.700

113.000

<2%

5.500

184.491

13.699

126.430

103.595

0,97%

5.519

100,5%

94,8%

92,5%

91,7%
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100,3%

Business performance
indicators

2021 plan assigned
by the GMS

Implemented tasks as
of December 31, 2021

Plan completion
rate

Unit: billion VND
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In order to successfully complete the tasks assigned by the 
GMS, on the basis of OCB's 2022 operation plan orientation, the 
Supervisory Board determines the key tasks in 2022 as follows:

Fully carrying out the Supervisory Board's activities and                    
responsibilities in line with the legislation and the OCB's charter.

Supervising the GMS and the BOD's resolutions' implementation.

Having approved the 2022 Internal Audit plan and directed the 
supervision of Internal Audit activities in accordance with the 
approved plan, with the goal of reviewing and evaluating the 
adequacy, appropriateness, effectiveness, and feasibility of the 
OCB's internal control system at the audited units and                           
departments, and making timely recommendations to improve 
and perfect the internal audit system in order to minimize or            
eliminate any risks that may arise.

In compliance with the legislation, reviewing the system of          
regulations and processes published in the primary activities and 
making further ideas for improvement.

Other obligations of the State Bank and competent authorities 
are implemented and directed in accordance with the legislation 
and the OCB Charter.

��� 2022 OPERATION
ORIENTATION 
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REPORT 
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The Bank's operations are conducted in accordance with Vietnamese laws and regulations, with a goal of 
meeting international standards, maintaining transparency, implementing a risk management system, 
and maximizing advantages for shareholders, customers, workers, and the community.

We believe that the purpose of sustainable development is to create long-term financial, environmental, 
and social value, as well as to improve customer experience, raise bank value for shareholders, and create 
a better society. This will serve as motivation for us to continue to produce and expand in the future.

OCB has converted itself into a major bank in Vietnam over the years, particularly in the last ten years, by 
adhering to key values. Corporate governance for sustainable development is one of the most significant 
components in our success.

Over the last decade, the market has pushed corporations to be more open about their environmental, 
social, and governance policies, as well as their economic contributions. Many Vietnamese businesses 
have led the way in disclosing the following information through the "Sustainable Development Report," 
and they have a significant duty to do so.

The phrase "sustainable development" was first used in the Brundtland Report of the United Nations in 
1987. The Sustainability Report first appeared in the late 1990s, coinciding with the founding of the Global 
Reporting Initiative (GRI), an independent international standards organization that assists businesses, 
governments, and other organizations in understanding and communicating their impact on issues such 
as climate change, human rights, and corruption.

The Ho Chi Minh Stock Exchange (HoSE) became a partner of the United Nations' Sustainable Development 
Exchange Initiative (SSE Initiative) in May 2015, with the goal of improving corporate governance               
transparency, facilitating parties to discuss and commit to corporate responsibility for the environment 
and society, and promoting sustainable development practices that are stable for listed public companies.

The Sustainable Development Report (SDG) 2021 tells the genuine narrative of OCB's involvement in the 
year's sustainable development process. OCB has been sharing with stakeholders the most genuine              
information on the Bank's operations and development initiatives in relation to the Bank's aims of                     
socioeconomic development and environmental protection. Because, for the past 25 years, OCB's basic 
values have been transparency, objectivity, and honesty. 

ORIENT COMMERCIAL JOINT STOCK BANK (OCB) IS BASED
ON THE FOLLOWING CORE VALUES

SUSTAINABLE DEVELOPMENT REPORT OVERVIEW

Total assets of OCB 

up 21% compared 
to 2020

VND 184,491
billion

TT1 capital 
mobilization

up 17% compared 
to 2020

VND 126,430
billion

Loan balance 

up 15% compared 
to 2020

VND 103,595
billion

Profit before tax OCB's main source of revenue, interest income, increased by 16% 
compared to the previous year, earning more than VND 5,766 billion. 
Profit before tax was VND 5,519 billion, up 25% compared to 2020, 
completing 100% of the plan compared to the previous year thanks 
to OCB's main source of revenue, earning more than VND 5,766 
billion in interest income. From 2016 to 2021, the compound annual 
growth rate (CAGR) was about 63%. The year-end CAR remained 
among the highest in the sector, at 12.34%. 

VND 5,519
billion

In comparison to 2020, the number of OCB 
OMNI users tripled, transaction volume climbed 
by more than 60%, and eKYC increased by 15 
times. In 2021, over 80% of processes and 
papers were implemented and approved online, 
resulting in increased labor efficiency and 
lower operational expenses, leading the bank 
to continued success in cost management, 
with a CIR of 26.9% in 2021, one of the top three 
lowest in the banking industry.

OCB boosted its capital from VND 10,959 billion to VND 13,699 billion in 2021 by paying a 25% equity 
dividend. The market received nearly 274 million shares, boosting the total number of outstanding 
shares to nearly 1.4 billion.

In addition, OCB took a number of significant 
initiatives toward digitization in 2021. The OCB 
OMNI digital banking app has been regularly 
enhanced by the bank, with numerous additional 
features and services aimed at personalizing the 
user experience.

� GRI 200 ECONOMIC STANDARD

2021 ECONOMIC PERFORMANCE101 02 03 04 05
CUSTOMER-
CENTRIC

SPEEDY CREATIVE FRIENDLYPROFESSIONAL
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OCB shares were net bought by foreign inves-
tors for the second year in a row in 2021, from 
January to June. Since its debut, foreign 
investors have accumulated a net buying 
value of VND 737 billion, placing it third in the 
industry and among the top ten net buyers in 
the entire market in 2021.

OCB was one of only four banks in Vietnam 
whose credit rating was upgraded by Moody's 
from "stable" to "positive" in 2021, keeping the 
counterparty risk assessment (CRA) and 
counterparty risk ratings (CRR) at Ba3, the 
highest rating in the country at the time.

In addition to promoting profitability             
compared to the market average, Moody's also 
assesses that OCB's capital is stable through 
charter capital increases, especially the 
participation of a strategic shareholder - 
Aozora Bank of Japan (AOZ) in 2020, with a 
holding rate of 15%. This cooperation was 
honored as Top 10 typical investment deals 
and M&A in 2020.

OCB joined a club of 22 Vietnamese firms with 
a profit of over a trillion VND thanks to               
unwavering efforts. OCB was previously 
ranked among the top 10 most profitable 
banks in the system in 2020.
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Because it operates in the financial sector, OCB is fully aware of its critical role in risk management. As a 
result, OCB's risk management (RM) system is well-organized throughout the organization, from Head 
Office to each business unit. As a result, risk management is the responsibility of all workers who engage 
in the bank's operations, both directly and indirectly.

By the end of 2021, OCB's risk management activities had been enhanced to align with the company's 
development strategy as well as the SBV and Basel II practices' direction. OCB has implemented many 
projects to meet the enhanced methodology of Basel II and Basel III, including applying Basel II standards, 
implementing Circular 41 before the deadline of January 1, 2019, completing the process of reviewing              
capital adequacy as required by Circular 13, and applying Basel II and Basel III standards. Building a                 
database platform and a complete internal review process, assessing the possible impact on the bank in 
both normal and crisis operating conditions, thereby helping to orient the development of contingency 
plans, appropriately allocating capital for key risks, and improving the effectiveness of risk control and 
management are all aided by full compliance with the three Basel pillars.

By effectively operating risk management such as: 

As a financial institution, OCB is acutely aware of its 
obligations and roles in the fight against corruption, 
criminality, and money laundering. As a result, the 
Bank places a premium on developing systems, rules, 
and training to prevent harmful practices. Specifically:

Promulgating the operating regulations of the 
Steering Committee and the Steering                          
Subcommittee for Anti-corruption and Crime.

The OCB has always been aggressive in its anti-corruption propaganda, dissemination, and 
education efforts. Because the Board of Directors and the Board of Management see this as a 
critical cross-cutting responsibility in their daily operations.

In particular, anti-corruption activities at OCB are always implemented and closely monitored:

The Steering Committee on Anticorruption and Crime and the Steering Subcommittee on              
Anticorruption and Crime pay close attention to and direct the effective implementation of 
anti-corruption work, inspecting and supervising on a regular basis to prevent, detect, and handle 
corruption cases in a timely manner. So far, there have been no cases of corruption at OCB.

At the Head Office, the Steering Subcommittee for Anti-corruption and Crime in accordance 
with Regulation No. 115/2015/QD-HĐQT dated June 30, 2015

At branches throughout the OCB system, Steering Subcommittee for Anti-corruption and 
Crime is operating according to Regulation No. 117/2015/QD-HĐQT dated June 30, 2015.

Propagating and disseminating guidelines, policies and laws on anti-corruption and crime to 
the employees through briefings at all units.

Regularly warn of criminal methods and tricks in banking activities as well as instruct               
customers on how to use banking services safely.

Actively fostering and improving professional qualifications and professional ethics for 
employees. All employees are aware of and actively participate in the prevention, combat, 
detection and denunciation of law violations, contributing to ensuring the security and safety 
of banking operations.

Being open and upfront about how the agency, organization, and units are organized and run.

Strictly enforcing regulations to ensure democracy, openness, and transparency in personnel 
management, including recruiting, appointment, transfer, rotation, assessment, reward, and 
discipline.

Strictly enforcing regulations to ensure democracy, openness, and transparency in personnel 
management, including recruiting, appointment, transfer, rotation, assessment, reward, and 
discipline.

In the entire system, 100% of employees' salaries are paid via accounts.

Introducing administrative reform, incorporating science and technology into management, 
and accepting non-cash payments.

Promulgating the system of documents making regulations on Regulations on labor                    
regulations; Regulations on spending for internal procurement; Regulations on payment and 
advance; Regulations on administrative expenses management levels; Regulations on asset 
procurement and asset management; Regulations on working fee regime, etc.

Applying machine learning in building and successfully deploying fraud detection models for eKYC 
customers, cards, and so on to detect fraud/risks early to prevent and minimize losses for the bank, etc.

OCB is one of only four banks in Vietnam which credit rating has been upgraded from "stable" to "positive" 
by Moody's in 2021, keeping the counterparty risk assessment (CRA) and counterparty risk ratings (CRR) at 
Ba3, the highest rating in the country.

Implementing the three-line risk control methodology in accordance with Basel II pillar 2.

Identifying and controlling operational risks early in the development of products, business activities, 
business processes, and technological applications.

Preventing and reducing operational risks by proactively monitoring and tracking identified incidents, 
control weaknesses, and key risk indicators.

To successfully monitor and mitigate operational risks, OCB employs a trio of systems and tools:

Loss Data Collection - LDC;

Risk Control Self Assessment (RCSA);

Key risk indicators (KRI);

KEY STANDARDS ON ECONOMY2
Risk management towards sustainable development

Anti-corruption activities

BASEL II
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The green credit trend has been growing for a long time throughout the world, with energy conservation, 
renewable energy, and clean technology initiatives aimed at the "dual" purpose of economic growth and 
environmental protection. In the context of global climate change, "greening" credit is one of the most 
important measures, especially given Vietnam's ranking as one of the most polluted countries.                         
Recognizing the importance of green credit, the State Bank of Vietnam has instructed commercial banks 
to promote green financing for projects with defined environmental objectives, boosting environmentally 
friendly corporate activities, according to Directive No. 03/CT-NHNN dated March 24, 2015. 

As one of the first commercial banks to engage in credit granting activities with a focus on environmental 
and social risk (E&S). Since 2012, OCB has produced an Environmental and Social Risk Management Policy 
in collaboration with IFC, and this content has been incorporated into OCB's activities, particularly credit 
extension initiatives. From 2018-2019 until the present, OCB has promoted green credit development with 
the support and sponsorship of two large financial institutions, namely the Asian Development Bank (ADB) 
and the International Finance Corporation (IFC). These two organizations have recently increased the 
funding limit for OCB in mid-2021 (specifically, ADB provided a loan limit of USD 25 million and a trade 
finance limit of USD 100 million, while IFC granted a loan limit of USD 100 million and a trade finance limit 
of USD 60 million), demonstrating foreign financial organizations' high regard for OCB's green financing 
initiative. 

By the end of 2021, the scale of green credit at OCB had increased and reached a fairly large proportion of 
the total credit balance of the entire line; the proportion of green credit outstanding balance at the end of 
2021 reached approximately 11.2% of the total outstanding loans (in 2020, it was 5.6%), and continued to 
rise in the following years.

OCB has steadily created and improved the green credit policy framework and the Environmental & Social 
Risk Management System as the foundation for OCB's efforts toward the objective of green and                    
sustainable growth in order to achieve the desired results. OCB has defined its function in the                           
environmental and social risk management system as follows:

Promoting green credit granting activities on the basis of implementing the environmental and 
social risk management system. Investing in green fields requires a long payback period and large 
investment costs. In this regard, OCB has been a key player in raising funds for green investment 
initiatives. At the same time, OCB is responsible for orienting and raising customer awareness about 
environmental and social risk management policies through communication.

Creating banking products and services that are environmentally and socially beneficial. As one of 
the first banks to implement a digital transformation strategy, OCB has successfully deployed OCB 
OMNI digital bank since 2019 based on three outstanding technology platforms: Internal Process 
Digitization and Integration Platform; OCP (Omni-Channel Platform); and Analytics Platform,                 
affirming pioneering with three outstanding features, namely Speed, Safety, and Comfort. OCB has 
pushed for the development of e-banking and digital banking products and services on this                     
foundation. Furthermore, internal management activities were adjusted to be more environmentally 
friendly through the use of energy-saving devices, the development of online operations, the                      
digitization of most internal processes, and so on, in order to reduce activities related to papers, 
stationery, and energy consumption, among other things.

Green credit growth



Customers who apply for green credit at OCB will be placed in a specialized credit approval program with 
faster processing times and lower interest rates. To assure the investor's project implementation                 
progress, OCB has prioritized resources to focus on speeding up the processing of credit approval                       
paperwork as well as processing loan distribution to customers for significant projects. In addition, to 
ensure synchronization in procedures, speed in credit approval and disbursement, OCB created and 
executed particular credit programs for microfinance projects (such as agricultural and rural loan                    
products, rooftop solar power development loan products).

Continue to develop and improve specific policies, programs, and credit products for green credit 
activities, such as renewable energy, energy-saving, sanitation, and clean water, granting credit for 
risk-free production and business projects, or for the purpose of environmental protection,              
contributing to overall ecological protection, and so on;

Continue to digitize current banking operations, goods, and services in order to conserve energy by 
reducing procedures, records, and paper;

Organize, train, and strengthen the ability of individuals involved in the development and                          
implementation of procedures and policies for green credit products in order to raise employee 
knowledge and capacity in green credit implementation, resulting in greater customer service;

Raise individual, organizational, and business awareness of the necessity and role of green growth; 
and increase people's awareness of energy use, conservation, and environmental protection. To 
reach more customers, spread the word about green financing at seminars and conferences. 
Accordingly, customers will be given the knowledge to grasp and better understand green credit and 
its benefits.

Creating banking products and services that are environmentally and socially beneficial. As one of the 
first banks to implement a digital transformation strategy, OCB has successfully deployed OCB OMNI 
digital bank since 2019 based on three outstanding technology platforms: Internal Process Digitization 
and Integration Platform; OCP (Omni-Channel Platform); and Analytics Platform, affirming pioneering with 
three outstanding features, namely Speed, Safety, and Comfort. OCB has pushed for the development of 
e-banking and digital banking products and services on this foundation. Furthermore, internal                   
management activities were adjusted to be more environmentally friendly through the use of                              
energy-saving devices, the development of online operations, the digitization of most internal processes, 
and so on, in order to reduce activities related to papers, stationery, and energy consumption, among 
other things. 

Promoting green credit granting activities on the basis of implementing the environmental and social risk 
management system. Investing in green fields requires a long payback period and large investment costs. 
In this regard, OCB has been a key player in raising funds for green investment initiatives. At the same 
time, OCB is responsible for orienting and raising customer awareness about environmental and social 
risk management policies through communication.

In the near future, OCB will continue to invest in "green credit" programs to promote sustainable                             
development in company activities in the following directions:
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OCB OMNI is viewed as a critical resource in assisting OCB in continuing to be a leader in the field of             
digitalization in Vietnam. In comparison to 2020, the number of OCB OMNI users tripled in 2021,                     
transaction volume grew by more than 60%, and eKYC climbed by 15 times. The bank has continued to 
supplement its digital banking strategy with the help of Boston Consulting Group (BCG), and has                     
established the objective of digitalization as the key channel for expansion in the future.

OCB hopes to gain more customers, expand its scale, improve its coverage, and perform more and more 
efficient business as a result of this. 

Inheriting the world's successes in sophisticated multiplex technology, OCB OMNI reaffirms its leadership 
with three distinguishing features: Speed, security, and comfort are all important factors. Multi-layer 
security with iOTP authentication form while conducting transactions; application security by facial 
recognition; fingerprint also helps to optimize the user experience, ensuring the safety of the payment 
account, particularly online transactions on OCB OMNI, which are absolutely free.

Banks in Vietnam have been aggressively using Open Banking in their operations in recent years. OCB is a 
leader in developing an open banking model with an API platform, having done so successfully at the end 
of 2019. Customers can now buy (travel, motorcycle, accident) insurances, invest in Vinacapital fund 
certificates, and other financial investment products totally online through the OCB OMNI digital banking 
application, thanks to the Open API link with partners.

Customers can use the bank's products via a variety of applications, in addition to digital banking, thanks 
to Open Banking. In the current banking system, users can also get an overall view of their financial          
condition from banks. Furthermore, persons who do not have access to traditional banking services or 
who have a low income obtain additional benefits, enhancing their access to credit through alternative 
financial data.  

OCB focuses on boosting digitization of internal activities, pioneering in full digitalization, in addition to 
adopting digitization in the business area with the goal of serving consumers promptly and efficiently.

Nearly 80% of procedures and documentation were executed and approved online by 2021, resulting in 
increased worker efficiency and lower operating costs. In 2021, the CIR was 26.9%, which was among the 
top three lowest in the banking industry.

Great development of OCB OMNI digital bank and promotion of the application 
of the open banking model

Open Banking allows the bank to gain access to a wide range of customers at a low cost through various 
applications developed by its partners. Banks can provide individualized products and services, allowing 
them to keep customers for longer periods of time and increase the number of loyal customers over time. 
Furthermore, having access to client data allows banks to more correctly score customer credit.

Pioneering in comprehensive digitization
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OCB is always aware and oriented towards business activities associated with the environment 
and society, based on the direction of the State Bank of Vietnam towards credit institutions on the 
direction of credit granting activities in accordance with the general trend of environmental 
protection, ensuring sustainable development.

OCB has been sponsored by IFC since 2012 to assist the development of priority areas and 
sustainable development. As part of the agreement, OCB agreed to fully comply with IFC's                
environmental and social risk control standards. Specifically:

Additionally, OCB encourages employees to maximize their initiatives and cost-saving solutions at 
the unit; raises awareness, forms saving habits, and uses cost-effectively; and has activities of 
joining hands for the environment that are communicated and carried out throughout through the 
regular organization of internal emulation programs to offer effective solutions for                                    
electricity - water consumption. With the message "Let's save energy to protect our planet!" in 
particular. At OCB, the issue of implementing and monitoring energy-water conservation                 
measures is always done in a synchronized and drastic manner. As a result, personnel here are 
always committed to upholding the spirit and feeling of environmental protection. Furthermore, 
the majority of operations and papers are recycled and technologicalized, such as reusing                    
stationery by using 2-sided papers to print instead of printing references on 1-sided papers;                  
application of IT into operations by using online document management software and enabling 
circumstances for units across the system to access and search documents continually via the 
Intranet; saving on printing costs and postage fees; as well as enhancing online meetings and 
making online documents. 

In 2021, the OCB did not record any instances involving violations of Vietnamese laws. Every year, 
billions of dong are saved by acts such as conserving energy, reusing stationery, and                              
incorporating technology into processes. It also aids in the reduction of greenhouse gas                  
emissions and environmental protection.

OCB has implemented an environmental and social risk management policy that is                      
integrated into OCB's lending process for customers from the point of contact to the point of 
approval, as well as customer management after the loan has been made. OCB, on the other 
hand, has its own policies and procedures for addressing environmental and social risks in 
loan providing activities.

Environmental and social risks in general production and commercial activities, as well as for 
each specific project, are examined for all corporate customers who borrow cash from OCB 
to ensure:

OCB always complies with Vietnam's environmental protection laws.

OCB does not finance loans in industries and fields that have negative impacts on the 
environment and society, and fields that are on the IFC's exception list.

Customers/Projects with environmental and social risk factors must have                             
solutions/remedial solutions and commitments from customers on the                                  
implementation of these options/solutions to ensure that the customers' activities will 
not cause adverse impacts on the environment and society.

���� GRI 300 ENVIRONMENTAL STANDARD
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The appropriate orientation and close direction of the Board of Directors, the Board of                          
Management, and the continual efforts of over 6,000 people throughout the system have allowed 
us to accomplish today's very proud results after 26 years of construction and development.

Because we have been aggressively constructing and forming a "beautiful" culture at OCB, where 
the value of initiative and unity is, pioneering, enthusiastic, and dynamic are constantly obvious in 
each action, corporate culture is always given special focus and attention. 

OCB employees not only execute correctly, but also actively implement to improve themselves 
and contribute to the development of divisions and departments, based on the company's                   
fundamental values and strategic orientation. OCB workers always actively support, grasp the 
needs and aspirations of customers, and deliver the most appropriate solutions whether meeting 
and talking with consumers, partners, or even internal customers. Professionalism in culture, 
attire, and self-improvement of solid professional abilities, as well as clearly following established 
procedures, are all active representations of OCBers in the workplace. 

At OCB, there is no difference in the regional minimum wages                     
applicable to male and female employees.

The average salary of employees at OCB in 2021 is: VND 24,607,858

The minimum wage of regions 1 and 3 is equal to 107% of the region's 
minimum wage, and the minimum wage of region 2 is 109% of the 
region's minimum wage.

OCB was constantly developing training programs and benefits for all 
employees in 2021, with the concept that human resources are valuable 
assets of businesses, in order to improve their expertise, skills, create a good 
working environment, and meet the satisfactory rights of employees, so that 
all employees can work and work with peace of mind. 

In particular, in 2021, in addition to complying with instructions from the authorities, OCB actively implemented many 
solutions to care and protect the health of employees, namely quickly organizing vaccination for all employees in the 
pandemic zones in Ho Chi Minh City (more than 3,200 employees in both injection sessions); monitored, supported 
and guided employees in other provinces/cities as well as employees who are not eligible for vaccination, ensuring 
timely vaccination; offered many cost support policies such as fast test fee and intensive test, medical isolation 
costs, expenses for 3 'on-site' policy, aiming at encouraging health and spirit, helping employees overcome the                  
difficult period of the pandemic.

Life insurance

Health care insurance

Bao Viet Health care

Disability insurance

Personal safety insurance

Maternity leave

Retirement allowance

Ownership of shares

Other benefits: annual vacation; periodical health check; birthday; 
bonus to congratulate the holidays of International Women's Day 
(March 8), Vietnamese Women's Day (October 20) and International 
Children's Day (June 1); bonus for holidays, Tet, company birthday, 
funerals, weddings, and internal emulation movement activities, etc.

The ratio of basic salary (average) of women to men is 101%

 The ratio of basic salary (average) of women to men is 85% at 
the management level and 91% for the staff level. 

Under 30 years old: 45%

Over 50 years old: 1%

From 30 years old to 50 
years old: 54%

Male: 42%

Female: 58%

The total number of 
employees with 
long-term labor 
contracts (12 months 
or more) 

accounting for 89.6%, 
the total number of 
employees with 
short-term labor 
contracts (under 12 
months) is 601, 
accounting for 10.4%.

5,172 
employees

The total number of 
employees with 
full-time contracts 
(full-time employees) 

accounting for 96.1%, 
the total number of 
employees with 
part-time contracts 
(Training contracts) is 
225, accounting for 
3.9%.

5,548 
employees

The total number of 
male employees 

accounting for 42.6%

2,458 
employees

The total number of 
female employees 

accounting for 57.4%

3,315 
employees

��� GRI 400 SOCIAL STANDARD

CORPORATE CULTURE1

Total number of 
employees of OCB 

As of December 31, 2021

5,792
employees

The ratio of managers to total 
employees of OCB is 18%

Male managers: 59%
Female managers: 41%

4,195 employees (72.7%) in 
Region 1

974 employees (16.9%) in 
Region 2

604 employees (10.5%) in 
Region 3

Labor structure by age group Labor structure by sex
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The Covid 19 pandemic had a significant impact on 2021, however, at OCB, training activities were always 
carried out in a transparent manner to equip staff with specialized knowledge and new abilities, in order to 
satisfy the needs of the job and the market's development. To ensure safety throughout the Covid epidemic 
season, 88% of training programs were provided on the E-learning system and via online platforms such as 
Zoom and Skype.

There were 445 courses offered, including 20 on digital capabilities, 108 skill courses on sales, customer 
service, mindset development, soft skills, and work skills, 283 on products, business, and process, and 34 
overview courses on OCB, working culture, and people.

Internal activities at OCB are carried out on a regular basis with the purpose of instilling motivation,                          
inspiration, and cohesiveness among approximately 6,000 people who share the same colors, flags, and 
goals, as well as the same development direction, to reach the TRUST AND PROSPERITY finish line.

With that precious spirit, in 2021, OCB promoted the implementation of personnel engagement activities, 
develop corporate culture, such as the letter of congratulation on the employee's working year anniversary; 
OCB Star - rewarding/honoring excellent employees monthly/quarterly/yearly; OCB Proceedings;                         
O - Magazine, Honoring personnel participating in key projects; and Building a standard behavioral                 
framework of employees. OCB Appreciation Week, in particular, has grown to be one of the most important 
internal activities at OCB. The week of thanks and appreciation began with numerous expressions of               
gratitude and recognition for one another among colleagues from all blocks and departments. This activity 
acts as a knot, tightening the link between the bank's members even more. Following this activity, Sports 
Week (OCB - Stay Sporty) drew a large number of contest films with loving and encouraging messages that 
OCBers gave to one another to boost morale and productivity after a lengthy period of fighting the                     
pandemic.

The actual training budget in 2021 was VND 3,070 million

TRAINING ACTIVITIES2

INTERNAL ACTIVITIES3

The average total training time in the whole system 28.9 hours/employee

The average number of training hours for women 29.3 hours/employee

The average number of training hours for men 28.3 hours/employee

The average number of training hours for managers 29.7 hours/employee

The average number of training hours for employees 28.6 hours/employee
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Over the last 25 years, OCB's growth has always been in tandem with and balanced with contributions to the 
community, with everyone working together for the betterment of the community. OCB's social security 
activities are regularly promoted through a variety of practical and meaningful programs that are                     
implemented on a big scale and contribute to the community's and society's overall growth. 

OCB has executed numerous programs and community activities at the request of the Government, the 
State Bank of Vietnam, and agencies, sectors, and localities, providing health care to contribute to the 
creation of a better society. For OCB to adopt sustainable development stages, social responsibility 
becomes a requirement. Facing a complex and prolonged pandemic situation affecting blood mobilization from community                  

sources, and realizing the importance of preparing blood sources for emergency work and patient                    
treatment, OCB partnered with the University Hospital of Medicine and Pharmacy (HCMC) to call for and 
promote the "Blood Sharing - Gratitude in the Face of the Pandemic" program. 

The program supplied 255 blood units, much exceeding the planned goal of 200. There were 54 units with 
a volume of 250ml, 178 units with a volume of 350ml, and 23 units with a capacity of 450ml.

Members engaging in blood donation for the pandemic prevention and control of Ho Chi Minh City                         
University Hospital of Medicine and Pharmacy also contributed VND 50,000, i.e. the support amount for 
each blood donor participant, each person, totaling VND 12,750,000.

The Covid-19 pandemic that erupted in the last two years 
has wreaked havoc on numerous fronts, most notably on 
people's health, lives, and livelihoods, as well as having a 
global economic impact. Volunteering during the 
Covid-19 pandemic demonstrates the business               
community's and entrepreneurs' social responsibilities, 
while also promoting the role of a major force in                    
economic development.

Joining forces with the community to avert the Covid-19 
pandemic, which would result in an overabundance and 
scarcity of specialized medical equipment, particularly 
respiratory support systems. Thong Nhat Hospital 
(HCMC) received three modern and high-class invasive 
and non-invasive ventilators, as well as a 6-parameter 
patient monitor, valued at roughly VND 4 billion from OCB. 
The bank also helped pay for the treatment of Covid-19 
patients at Saigon South International Hospital. With 
addition, OCB provided a monetary donation of VND 3 
billion to the Phu Nhuan District, Thu Duc City to aid in 
pandemic prevention and social security.

Furthermore, OCB partnered with the VnExpress               
newspaper's Hope Foundation to launch the "BOLSTER 
CONFIDENCE IN THE FRONTLINE AGAINST THE                  
PANDEMIC" campaign, which awarded 3,000 sets of level 
4 protective gear and nearly 8,000 standard N95 masks to 
frontline forces in Ho Chi Minh City for a total of VND 
500,000,000.

OCB has already supported a variety of community               
projects, including covering the costs of frontline             
medical personnel housing and donating 7,400 COVID-19 
quick diagnostic kits worth more than VND 1 billion to 
local hospitals in Ho Chi Minh City, for example, as well as 
a variety of other worthwhile pursuits. 

CSR ACTIVITIES4

In comparison to 2020, the interest rate level continues to fall by roughly 1% on average.

In addition, there are a number of incentive programs and financial assistance available to help firms, 
particularly those involved in import and export, decrease costs and re-establish growth momentum 
following the Covid-19 outbreak.

OCB has actively adopted several methods to 
support and overcome challenges with consumers 
in the context of the ongoing Covid-19 pandemic.

For individual and corporate customers facing 
difficulties as a result of the Covid-19 pandemic, 
the bank has offered a variety of interest rate 
exemption and reduction programs, debt                           
restructuring in accordance with Circular 01,        
Circular 03, and amendments 03 and 14 of the State 
Bank on debt restructuring, interest rate and fee 
exemption and reduction, and maintaining the 
same debt group.

"BOLSTER CONFIDENCE IN THE FRONTLINE AGAINST THE PANDEMIC" CAMPAIGN

IN RESPONSE TO THE "BLOOD SHARING - GRATITUDE IN THE FACE OF THE PANDEMIC" PROGRAM

JOINING FORCES WITH BUSINESSES TO ADDRESS THE CHALLENGES POSED BY
THE COVID-19 PANDEMIC
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NETWORK OF ACTIVITIES

OCB's network of activities

OCB presently has more than 200 business units dispersed across the country's important provinces and economic 

areas after 25 years of operation and expansion.

With a "customer-centric" approach, OCB continues to open additional branches/transaction offices across the           

country to provide customers with easy access to the bank's various modern and secure products and services. In 

addition, the bank prioritizes the relocation and selection of new facilities in central and densely populated areas.

In 2021, OCB was licensed to establish 04 new branches in Hanoi, Nam Dinh, Hue and Lam Dong, namely Hoang Mai 

Branch (No. 11-T3 Linh Duong, Hoang Liet Ward, Hoang Mai District, Hanoi City); Nam Dinh Branch (No. 253 Minh Khai, 

Vi Hoang Ward, Nam Dinh City, Nam Dinh Province); Hue Branch (No. 132 Nguyen Hue, Phu Nhuan Ward, Hue City, Thua 

Thien Hue Province); and Lam Dong Branch (No. 4 Nguyen Thi Minh Khai, Ward 1, Da Lat City, Lam Dong Province). At 

the same time, the Bank also relocated and opened the new headquarters of 06 Transaction Offices, including Khanh 

Hoi Transaction Office, Cu Chi Transaction Office (HCMC), 23/10 Transaction Office (Khanh Hoa), Ngo Quyen                

Transaction Office (Hai Phong), Trang BOD Transaction Office (Dong Nai), Thuan An Transaction Office (Binh Duong).

OCB currently operates a network of 138 branches/transaction offices throughout most of the country's major                 

provinces and cities, allowing customers to transact and use the Bank's services in a convenient manner. OCB's new 

branches/transaction offices are all outfitted with cutting-edge technology and management processes that meet 

worldwide standards.

OCB is projected to open six more branches and five transaction offices in 2022, bringing the total number of                   

transaction sites to 149 across 34 provinces and cities in the country.
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Name Address Phone Fax

HEAD OFFICE

 

HO CHI MINH CITY BRANCH

PHAM VAN HAI TRANSACTION OFFICE

NGUYEN THAI BINH TRANSACTION OFFICE

MINH KHAI TRANSACTION OFFICE

BACH DANG DEPARTMENT

NGUYEN VAN TROI TRANSACTION OFFICE

BEN THANH BRANCH

IMPLEMENTATION TRANSACTION OFFICE

KINH TE TRANSACTION OFFICE

DISTRICT 9 TRANSACTION OFFICE

TRUNG SON TRANSACTION OFFICE

PHU NHUAN BRANCH

HOANG VAN THU TRANSACTION OFFICE

CU CHI TRANSACTION OFFICE

HOC MON TRANSACTION OFFICE

CHO LON TRANSACTION OFFICE

PHU THO TRANSACTION OFFICE

LY THUONG KIET KIET TRANSACTION OFFICE

NGUYEN TRI PHUONG TRANSACTION OFFICE

SAI GON TRANSACTION OFFICE

GIA DINH BRANCH

GO VAP TRANSACTION OFFICE

PHAM NGOC THACH TRANSACTION OFFICE

LE DUC THO TRANSACTION OFFICE

PHO QUANG TRANSACTION OFFICE

PHU LAM BRANCH

HOA BINH TRANSACTION OFFICE

BINH TAN TRANSACTION OFFICE

BINH PHU TRANSACTION OFFICE

CHAU VAN LIEM TRANSACTION OFFICE

(028) 38.220.960

(028) 39.301.538

(028) 38.249.198

(028) 39.142.252

(028) 38.302.085

(028) 35.117.816

(028) 38.424.929

(028) 39.153.973.975

(028) 38.223.665

(028) 39.207.709

(028) 39.432.167

(028) 39.832.696

(028) 39.910.634

(028) 38.455.929

(028) 37.925.443

(028) 37.106.690-691

(028) 38.337.127

(028) 38.618.126

(028) 38.686.305

(028) 38.399.926

(028) 39.797.850

(028) 35.511.855

(028) 39.895.721

(028) 38.244.504

(028) 39.163.183

(028) 39.959.248

(028) 37.516.680

(028) 39.698.534

(028) 37.562.816

(028) 37.559.467

(028) 38.539.643

(028) 38.220.963

(028) 39.301 542

(028) 39.321.970

(028) 39.142.254

(028) 38.302.110

(028) 35.117.820

(028) 38.424.930

(028) 39.141.699

(028) 39.207.712

(028) 39.432.168

(028) 39.832.698

(028) 39.910.639

(028) 37.925.442

(028) 37.106.689

(028) 38.337.128

(028) 38.618.128

(028) 38.686.271

(028) 39.797.851

(028) 35.511.856

(028) 39.892.983

(028) 38.244.510

(028) 39.163.182

(028) 39.959.246

(028) 36.671.102

(028) 39.698.532

(028) 37.562.845

(028) 37.559. 468

(028) 38.539.649

(028) 37.719.087

(028) 54.103.158

(028) 38.969.222

(028) 54.027.085

(028) 38.114.746

(028) 38.494.024

(028) 39.435.006

(028) 37.402.593

(0291 ) 3.954.917

(0291) 3.969.664

(0291) 3.671.828

(0291) 3.844.688

(0291) 3581020

(0299) 3.620.198

 

(0290) 3.580.900

(0290) 3.565.949

(0290) 3.892.445

(0290) 3/858.997

(0297) 3.942.927

(0297) 3.988.112

(0297) 3.811897

(0292) 3.829.411

(0292) 3.764.879

(0292) 3.764.256

(0292) 3.610.388

(0292) 3.660.889

(0270) 3.853.254

 (0270) 3.975.999

(0277) 3.876.255

(0277) 3.886.258

(0296) 39.111.27

TAN THUAN BRANCH

PHU MY HUNG TRANSACTION OFFICE

THU DUC BRANCH

CAT LAI TRANSACTION OFFICE

TAN BINH BRANCH

TAN PHU TRANSACTION OFFICE

DISTRICT 4 BRANCH 

THU THIEM TRANSACTION OFFICE

BAC LIEU BRANCH

TRAN PHU TRANSACTION OFFICE

HO PHONG TRANSACTION OFFICE

GANH HAO TRANSACTION OFFICE

PHUOC LONG TRANSACTION OFFICE

SOC TRANG BRANCH

LONG PHU TRANSACTION OFFICE

CA MAU BRANCH

PHAN NGOC HIEN TRANSACTION OFFICE

SONG DOC TRANSACTION OFFICE

DAM DOI TRANSACTION OFFICE

KIEN GIANG BRANCH

PHU QUOC TRANSACTION OFFICE

RACH SOI TRANSACTION OFFICE

RACH GIA TRANSACTION OFFICE

CAN THO BRANCH

XUAN KHANH TRANSACTION OFFICE

AN HOA TRANSACTION OFFICE

THOT NOT TRANSACTION OFFICE

TRAN HUNG DAO TRANSACTION OFFICE

VINH LONG BRANCH

VUNG LIEM TRANSACTION OFFICE

DONG THAP BRANCH

SA DEC TRANSACTION OFFICE

AN GIANG BRANCH

 

(028) 37.711.234

(028) 54.103.155

(028) 37.220.863

(028) 54.027.083

(028) 38.112.399

(028) 35.075.297

(028) 39.435.060

(028) 37.402.592

(0291) 3.829.986

(0291) 3.969.661(2)

(0291) 3.672.116

(0291) 3.844.426

(0291) 3581019

(0299) 3.827.222

(0299) 3.717.678

(0290) 3.580.909

(0290) 3.565.939

(0290) 3.892.446

  

(0290) 3. 839.849

(0297) 3.941.966

(0297) 3.988.188

(0297) 3.811899

(+84-77)3 66 33 79

(0292) 3.829.152

(0292) 3.732.421

(0292) 3.825.273

(0292) 3.610.177

(0292) 3.861.491

(0270) 3.853.252

(0270) 3.975.888

(0277) 3.876.256

(0277) 3.886.255 

  (0296) 39.111.25

Building 41 (ground floor, mezzanine, 1st floor, 2nd floor)  and 45 Le Duan Building, 

Ben Nghe Ward, District 1, HCMC.

Part of the 1st floor and part of the 7th floor, Building 123, No. 123-127 Vo Van Tan, 

Ward 6, District 3, HCMC.

Part of the ground floor, 1st floor, 2nd floor of Blue Square Building, No. 91 Pham 

Van Hai, Ward 3, Tan Binh District, HCMC.

194 Nguyen Cong Tru, Nguyen Thai Binh Ward, District 1, HCMC.

D&D Tower Building, 458 Nguyen Thi Minh Khai, Ward 2, District 3, HCMC.

117-119 Bach Dang, Ward 15, Binh Thanh District, HCMC.

157 Nguyen Van Troi Street, Ward 11, Phu Nhuan District, HCMC.

Part of the ground floor of Golden Tower Building, No. 06 Nguyen Thi Minh Khai, Da 

Kao Ward, District 1, HCMC.

91A, Ham Nghi, Nguyen Thai Binh Ward, District 1, HCMC.

135 Tran Hung Dao, Cau Ong Lanh Ward, District 1, HCMC.

No. 95 (old number 172) Nguyen Van Tang Street, Chan Phuc Cam Quarter, Long 

Thanh My Ward, Thu Duc City, HCMC. (Formerly District 9, HCMC)

Ground floor, mezzanine and 1st floor, 20-22 Street 9, Trung Son Residential Area, 

Hamlet 4, Binh Hung Commune, Binh Chanh District, HCMC.

146 Le Van Sy, Ward 10, Phu Nhuan District, HCMC.

253 Hoang Van Thu, Ward 2, Tan Binh District, HCMC.

No. 93 Provincial Road 8, Cu Chi Town, Cu Chi District, HCMC.

56/1 Ly Thuong Kiet Street, Hoc Mon Town, Hoc Mon District, HCMC.

419-421 An Duong Vuong, Ward 3, District 5, HCMC.

60 Au Co, Ward 9, Tan Binh District, HCMC.

268 Ly Thuong Kiet, Ward 14, District 10, HCMC.

Ground floor, Building B1, 279 Nguyen Tri Phuong, Ward 5, District 10, HCMC.

No. 442 3/2 Street, Ward 12, District 10, HCMC.

Ground floor, Building No. 24C Phan Dang Luu, Ward 6, Binh Thanh District, HCMC.

588 - 590 Phan Van Tri, Ward 7, Go Vap District, HCMC.

17 Pham Ngoc Thach, Ward 6, District 3, HCMC.

751 Le Duc Tho, Ward 16, Go Vap District, HCMC.

GM-119D and GM-119E Golden Mansion Project, No. 119 Pho Quang, Ward 9, Phu 

Nhuan District, HCMC.

549-551 Hong Bang, Ward 14, District 5, HCMC.

No. 270 - 272 Hoa Binh, Hiep Tan Ward, Tan Phu District, HCMC.

No. 253-255 Rocket Street, Binh Tri Dong B Ward, Binh Tan District, HCMC.

127-129 Cho Lon, Ward 11, District 6, HCMC.

34 Chau Van Liem, Ward 10, District 5, HCMC.

252A Nguyen Thi Thap, Tan Quy Ward, District 7, HCMC.

D2-20 Lot R19-1 My Toan 3 Quarter, Tan Phong Ward, District 7, HCMC.

751A Kha Van Can, Linh Tay Ward, Thu Duc District, HCMC.

286 Nguyen Thi Dinh, Binh Trung Tay Ward, District 2, HCMC.

435G - 435H Hoang Van Thu, Ward 4, Tan Binh District, HCMC.

915 Luy Ban Bich, Tan Thanh Ward, Tan Phu District, HCMC.

39-41 Hoang Dieu, Ward 12, District 4, HCMC.

14-16 Tran Nao, Quarter 5, An Phu Ward, District 2, HCMC.

442 Tran Phu Street, Hamlet 1, Ward 7, Bac Lieu City, Bac Lieu Province.

B7- B9 Bac Lieu Trade Center, Ward 3, Bac Lieu City, Bac Lieu Province.

170B National Highway 1A, Cluster 9, Hamlet 2, Ho Phong Town, Gia Rai District, 

Bac Lieu Province.

Hamlet 3, Phan Ngoc Hien Street, Ganh Hao Town, Dong Hai District, Bac Lieu Province.

Long Thanh Hamlet, Phuoc Long Town, Phuoc Long District, Bac Lieu Province.

53 Tran Hung Dao Street, Ward 3, Soc Trang City, Soc Trang Province.

7 Doan The Trung Street, Hamlet 3, Long Phu Town, Long Phu District, Soc Trang Province.

137K Nguyen Tat Thanh, Ward 8, Ca Mau City, Ca Mau Province.

11A Tran Hung Dao, Ward 5, Ca Mau City, Ca Mau Province.

House No. 9, Song Doc - Ca Mau Road, Cluster 10, Song Doc Town, Tran Van Thoi District, 

Ca Mau Province.

58-60 Duong Thi Cam Van, Cluster 4, Dam Doi Town, Dam Doi District, Ca Mau Province.

281-283 Nguyen Trung Truc Street, Vinh Lac Ward, Rach Gia City, Kien Giang Province.

56 Nguyen Trung Truc, Duong Dong Town, Phu Quoc District, Kien Giang Province.

No. 20 Nguyen Chi Thanh Street, Rach Soi Ward, Rach Gia City, Kien Giang Province.

No. 223 - 225 Tran Phu, Quarter 3 and No. 86/7-86/9 Nguyen Hung Son, Vinh Thanh Van 

ward, Rach Gia City, Kien Giang Province.

14-16B Hoa Binh, An Cu Ward, Ninh Kieu District- Can Tho City, Can Tho Province.

 PG1-11, No. 209, 30/4 Street, Xuan Khanh Ward, Can Tho City, Can Tho Province.

153-155 August Revolution, An Hoa Ward, Ninh Kieu District, Can Tho City,

Can Tho Province.

150, Highway 91, Phung Thanh 1 Area, Thot Not Ward, Thot Not District, Can Tho City.

67-69 Tran Hung Dao, An Cu Ward, Ninh Kieu District, Can Tho City, Can Tho Province.

81-83 Pham Thai Buong, Ward 4,  Vinh Long City, Vinh Long Province.

168 and 170 Nam Ky Khoi Nghia Street, Hamlet 2, Vung Liem Town, Vung Liem District, 

Vinh Long Province.

158-160 Nguyen Hue, Ward 2, Cao Lanh City, Dong Thap Province.

No. 166-168 Hung Vuong Street, Hamlet 1, Ward 2, Sa Dec City, Dong Thap Province.

54 Tran Hung Dao, My Binh Ward, Long Xuyen City, An Giang Province.
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TAN CHAU TRANSACTION OFFICE

CHAU DOC TRANSACTION OFFICE

THAOI SON TRANSACTION OFFICE

HAU GIANG BRANCH

LONG AN BRANCH

BEN LUC TRANSACTION OFFICE

DUC HOA TRANSACTION OFFICE

CAN GIUOC TRANSACTION OFFICE

BINH DUONG BRANCH

DI AN TRANSACTION OFFICE

THUAN AN TRANSACTION OFFICE

TAN PHUOC KHANH TRANSACTION OFFICE

BEN CAT TRANSACTION OFFICE

DONG NAI BRANCH

BIEN HOA TRANSACTION OFFICE

TAN HIEP TRANSACTION OFFICE

TRANG BOD TRANSACTION OFFICE

TRUNG VIET BRANCH

HAI CHAU TRANSACTION OFFICE

LIEN CHIEU TRANSACTION OFFICE

SEPTEMBER 2 TRANSACTION OFFICE

THANH KHE TRANSACTION OFFICE

DONG DA TRANSACTION OFFICE

SON TRA TRANSACTION OFFICE

KHANH HOA BRANCH

OCTOBER 23 TRANSACTION OFFICE

HOANG DIEU TRANSACTION OFFICE

CAM RANH TRANSACTION OFFICE

DAK LAK BRANCH

EAHLEO TRANSACTION OFFICE

EATAM TRANSACTION OFFICE

EAKAR TRANSACTION OFFICE

QUANG NAM BRANCH

HOI AN TRANSACTION OFFICE

HANOI BRANCH

(0296) 3.596.038

(0296) 6256.256

(0296) 6259.119

 

(0293) 3.982.897

(0272) 3.829.160

(0272) 3.636.998

(0272) 3.763.959

(0272) 3.738.787

(0274) 3.812.590 

(0274) 3.736.541

(0274) 3.762.628

(0274) 3.612.607

(0274)3.557.850

(0251) 3.912.200

(0251) 3.940.456

(0251) 3.857.530

(0251) 8.971.100

(0236) 3.887.899

(0236) 3.866.999

(0236) 3.736.024

(0236) 3.631.699

(0236) 3.648.777

(0236) 3.525.255

(0236) 3.667.979 

(0258) 3.820.883

(0258) 3.835.002

(0258) 3.887.055

(0258) 3.956.002

(0262) 3.817.685

(0262) 3.776.000

(0262) 3.939.101

(0262) 3.626.123

(0235) 3.818.818

(0235) 3.920.777

(024) 39.361.033

(024) 32.022.555

(0296) 3.596.039

(0296) 6258.258

(0296) 6259.100

(0293) 3.869.089

(0272) 3.829.166

(0272) 3.636.996

(0272) 3.763.989

(0272) 3.738.788

(0274) 3.812.589

(0274) 3.736.543

(0274) 3.762.630

(0274) 3.612.608

(0274)3.557.840

(0251) 3.913.662

(0251) 3.940.610

(0251) 3.857.524

 

(0236) 3.887.898

(0236) 3.866.998

(0236) 3.736.026

(0236) 3.631.698

(0236) 3.649.985

(0236) 3.525.256

(0236) 3.667.978

(0258) 3.820.880

(0258) 3.835.001

(0258) 3.887.056

(0258) 3.956.006

(0262) 3.817.686

(0262) 3.776.001

(0262) 3.939.100

(0262) 3.626.124

(0235) 3.818.666

(0235) 3.920.778

(024) 39.361.034

(024) 32.077.888

TRANG AN TRANSACTION OFFICE

DONG DO TRANSACTION OFFICE

SAO VIET TRANSACTION OFFICE

NGUYEN TRAI TRANSACTION OFFICE

THANG LONG BRANCH

HAI PHONG BRANCH

NGO QUYEN TRANSACTION OFFICE

LACH TRAY TRANSACTION OFFICE

LE CHAN TRANSACTION OFFICE

BA RIA VUNG TAU BRANCH 

BA RIA TRANSACTION OFFICE

RACH DUA TRANSACTION OFFICE

QUANG NINH BRANCH

CAM PHA TRANSACTION OFFICE

UONG BI TRANSACTION OFFICE

THANH HOA BRANCH

TAN SON TRANSACTION OFFICE

QUANG TRUNG TRANSACTION OFFICE

LAM SON TRANSACTION OFFICE

NGHE AN BRANCH 

VINH TRANSACTION OFFICE

LE VIET THUAT TRANSACTION OFFICE

DIEN CHAU TRANSACTION OFFICE

QUANG NGAI BRANCH

BINH SON TRANSACTION OFFICE

LANG SON BRANCH

BAC NINH BRANCH

NINH BINH BRANCH

THAI NGUYEN BRANCH

PLEIKU BRANCH

VINH PHUC BRANCH

(024) 39.724.037

(024).37.878.190

 

(024) 35.544.386

(024) 39.413.121 

(225) 3.515.666

(225) 3.752.888

(225) 3.734.666

(225) 3.663.666

(0254) 3.628.629

(0254) 3.721.118

(0254) 3.522.468

(0203) 3.619.199

(0203) 3.860.158-160

(0203) 3.661.988

(0237) 3.729.771 

(0237) 3.957.888

(0237) 3.963.789

(0237) 3.729.771

(0238) 3.553.838

(0238) 3.557.559

(0238) 3.683.838

(0238).368.3939

(0255) 3.737.575 

(0255) 3.512.514

(0205) 3.704.888

(0222) 3.823.388

(0229) 3.889.996

(0208) 3.656.282

           

(0269) 3.830.789

(0211) 6.282.586  

(0256) 3.820.088

(024) 39.724.038

(024) 37.878.192

(024) 35.544.383

(024) 39.413.117

(225) 3.515.668

(225) 3.751.668

(225)3. 734.222

(225)3.858.959

(0254) 3.628.630

(0254) 3.721.115

(0254). 3572.579

(0203) 3.619.189

(0203) 3.860.161

(0203) 3.661.989

(0237) 3.729.770

(0237) 3.957.999

(0237) 3.963.345

(0237) 3.545.666

(0238) 3.553.737

(0238)3.553.556

(0238) 3.683.636

(0238).368.3737

(0255) 3.737.577

(0255) 3.512.517 

(0205) 3.701.999

(0222) 3.818.299

(0229) 3.889.885

(0208) 3.656.283

(0269) 3.830.785

(0211) 6.275.388 

(0256) 3.820.089

Part of the 1st floor and part of the 6th floor, 165 Thai Ha, Lang Ha Ward, Dong Da District, 

Hanoi City.

1st floor, 2nd floor and 3rd floor, Building 86-88 Dong Cac, O Cho Dua Ward, Dong Da 

District, Hanoi City.

Part of the 1st floor, Building HH4, Song Da Twin Tower, Pham Hung Street, Nam Tu Liem 

District, Hanoi City.

238B - 240 Nguyen Trai Street, Trung Van Ward, Nam Tu Liem District, Hanoi City.

Building 66A Tran Hung Dao Street, Tran Hung Dao Ward, Hoan Kiem District, Hanoi City.

83 Tran Phu, Cau Dat Ward, Ngo Quyen District, Hai Phong City.

Lot 11, lot 22B, Urban Area at the intersection of Cat Bi Airport, Dong Khe Ward, Ngo Quyen 

District, Hai Phong.

No. 201A-203-203B Lach Tray, Lach Tray Ward, Ngo Quyen District, Hai Phong City.

No. 278Q-278H Tran Nguyen Han Street, Niem Nghia Ward, Le Chan District, 

Hai Phong City.

148 Le Hong Phong, Ward 4, Vung Tau City, Ba Ria-Vung Tau Province.

233 Cach Mang Thang Tam Street, Phuoc Hiep Ward, Ba Ria City, 

Ba Ria - Vung Tau Province.

313 Street 30/4, Rach Dua Ward, Vung Tau City, Ba Ria - Vung Tau Province.

607 Le Thanh Tong Street, Bach Dang Ward, Ha Long City, Quang Ninh Province.

No. 164 Tran Phu, Cam Tay Ward, Cam Pha City, Quang Ninh Province.

No. 308 Quang Trung Street, Quang Trung Ward, Uong Bi City, Quang Ninh Province.

Lot 06 - 07 Commercial Building, Phan Chu Trinh Street, Thanh Hoa City, 

Thanh Hoa Province.

223 Nguyen Trai, Tan Son Ward, Thanh Hoa City, Thanh Hoa Province.

321 Quang Trung 2, Dong Ve Ward, Thanh Hoa City, Thanh Hoa Province.

380 Le Lai, Dong Son Ward, Thanh Hoa City, Thanh Hoa Province.

07 Le Hong Phong Street, Hung Binh Ward, Vinh City, Nghe An Province.

Lot A-19, Golden City 10 Residential Area, Mai Hac De Street, Quan Bau Ward, Vinh City, 

Nghe An Province.

No. 46A Le Viet Thuat Street, Hung Loc Commune, Vinh City, Nghe An Province.

Block 3, Dien Chau Town, Dien Chau District, Nghe An Province.

134 Hung Vuong, Tran Phu Ward, Quang Ngai City, Quang Ngai Province.

332 Pham Van Dong, Chau O Town, Binh Son District, Quang Ngai Province.

483 Ba Trieu Street, Block 4, Vinh Trai Ward, Lang Son City, Lang Son Province.

10 Nguyen Dang Dao, Tien An Ward, Bac Ninh City, Bac Ninh Province.

850 Tran Hung Dao Street, Tan Thanh Ward, Ninh Binh City, Ninh Binh Province.

Part of the first floor and part of the second floor, No. 25 Hoang Van Thu Street, 

Phan Dinh Phung Ward, Thai Nguyen City, Thai Nguyen Province.

40C Hung Vuong, Ia Kring Ward, Pleiku City, Gia Lai Province.

Part of the 1st and 2nd floors, 392 Me Linh, Lien Bao Ward, Vinh Yen City, 

Vinh Phuc Province.

104 Ton Duc Thang, Long Thanh Ward, Tan Chau Town, An Giang Province.

76-78 Nguyen Van Thoai Street, Chau Phu A Ward, Chau Doc Town, An Giang Province.

499-501 Nguyen Hue Street, Dong Son 2 Hamlet, Nui Sap Town, Thoai Son District,

An Giang Province.

PG1-20 Vincom Shophouse Vi Thanh, No. 1, 3/2 Street, Ward 5, Hau Giang City, 

Hau Giang Province.

202-204 Hung Vuong Street, Ward 2, Tan An City, Long An Province.

188-190 Quarter 2, Nguyen Huu Tho Street, Ben Luc Town, Ben Luc District, 

Long An Province.

200C, Area 3, Duc Hoa Town, Duc Hoa District, Long An Province.

75 Quarter 2, National Highway 50, Can Giuoc Town, Can Giuoc District, Long An Province.

233 KP2, Binh Duong Boulevard, Phu Tho Ward, Thu Dau Mot Town, Binh Duong.

262 Nguyen An Ninh, Binh Minh 1 Quarter, Di An Ward, Di An Town, Binh Duong Province.

No. 141 Bis, Dong Tu Quarter, Lai Thieu Ward, Thuan An City, Binh Duong Province.

No. 37, Khanh Hoa Quarter, Tan Phuoc Khanh Ward, Tan Uyen Town, Binh Duong Province.

72 Hung Vuong, Quarter 1, My Phuoc Ward, Ben Cat Town, Binh Duong Province.

K27 – K50, KP7, Vo Thi Sau Street (extended road 5), Thong Nhat Ward, Bien Hoa City, 

Dong Nai Province.

No. 34D – 34E CMT8 Street, Quang Vinh Ward, Bien Hoa City, Dong Nai Province. 

Lot 25 - 26 Dong Khoi, Quarter 4, Tan Hiep Ward, Bien Hoa City, Dong Nai Province.

B21-B22 Nguyen Huu Canh, Trang BOD Town, Trang BOD District, Dong Nai Province.

34-36 Quang Trung Street, Thach Thang Ward, Hai Chau District, Danang City.

92 Chi Lang Street, Hai Chau Ward 2, Hai Chau District, Danang City.

699 Ton Duc Thang, Hoa Khanh Bac Ward, Lien Chieu District, Danang City.

Part of house No. 86, September 2, Binh Hien Ward, Hai Chau District,Danang  City.

354 Dien Bien Phu, Chinh Giang Ward, Thanh Khe District, Danang City.

05 Dong Da, Thach Thang Ward, Hai Chau District, Danang City.

1011 Ngo Quyen, An Hai Dong Ward, Son Tra District, Danang City.

No. 89 - 89 A Yersin, Phuong Sai Ward, Nha Trang City, Khanh Hoa Province.

No. 406, October 23 Road, Vinh Hiep Commune, Nha Trang City, Khanh Hoa Province.

38, 6C Street, Phuoc Long Ward, Nha Trang City District, Khanh Hoa Province.

No. 84, 22/8 Street, Cam Thuan Ward, Cam Ranh City, Khanh Hoa Province.

269 Le Hong Phong, Thong Nhat Ward, Buon Ma Thuot City, Dak Lak Province.

 510 Giai Phong Street, Ea Drang Town, Ea H'leo District, Dak Lak Province.

429 Le Duan Street, Buon Ma Thuot City, Dak Lak Province.

101 Nguyen Tat Thanh, EaKar Town, EaKar District, Dak Lak Province.

Lot D41-42, N10 Extension Road, Tam Ky Commercial Center, Phuoc Hoa Ward, Tam Ky 

City, Quang Nam Province.

572 Hai Ba Trung, Cam Pho Ward, Hoi An City, Quang Nam Province.

28 Cat Linh, Cat Linh Ward, Dong Da District, Hanoi.
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BINH DINH BRANCH

LONG BIEN BRANCH

CAU GIAY BRANCH

TAY NINH BRANCH

NAM DINH BRANCH

LAM DONG BRANCH

HOANG MAI BRANCH

HUE BRANCH

(0256) 3.820.088

(024) 7.307.8996

(024) 7.307.8986 

(0276) 3.768.999

 (022) 8.399.2222

 (0263) 3.387.879

(024) 35.741.686

 (0234) 3.866.696

(0256) 3.820.089

(024) 7.307.8994

(024) 7.307.8983 

(0276) 3.848.777

(022) 8.321.3999

(0263) 3.521.678

(024) 38.580.588

(0234) 3.866.697

463 Tran Hung Dao, Le Hong Phong Ward,  Quy Nhon City, Binh Dinh Province.

127 Nguyen Van Cu, Ngoc Lam Ward, Long Bien District, Hanoi City.

1st and 2nd floor, 69 Hoang Quoc Viet, Nghia Do Ward, Cau Giay District, Hanoi City.

No. 348 April 30 Street, KP1, Ward 3, Tay Ninh City, Tay Ninh Province.

256 Quang Trung, Quang Trung Ward,  Nam Dinh City, Nam Dinh Province.

No. 24 Hai Ba Trung, Ward 6,  Da Lat City, Lam Dong Province.

No. 10BT1 Linh Dam, Thinh Liet, Hoang Mai, Hanoi.

No. 117 Nguyen Hue, Phu Nhuan Ward, Hue City, Thua Thien - Hue Province.

Name Address Phone Fax
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GENERAL INFORMATION
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Part of the 1st floor and part of the 6th floor, 165 Thai Ha, Lang Ha Ward, Dong Da District, 

Hanoi City.

1st floor, 2nd floor and 3rd floor, Building 86-88 Dong Cac, O Cho Dua Ward, Dong Da 

District, Hanoi City.

Part of the 1st floor, Building HH4, Song Da Twin Tower, Pham Hung Street, Nam Tu Liem 

District, Hanoi City.

238B - 240 Nguyen Trai Street, Trung Van Ward, Nam Tu Liem District, Hanoi City.

Building 66A Tran Hung Dao Street, Tran Hung Dao Ward, Hoan Kiem District, Hanoi City.

83 Tran Phu, Cau Dat Ward, Ngo Quyen District, Hai Phong City.

Lot 11, lot 22B, Urban Area at the intersection of Cat Bi Airport, Dong Khe Ward, Ngo Quyen 

District, Hai Phong.

No. 201A-203-203B Lach Tray, Lach Tray Ward, Ngo Quyen District, Hai Phong City.

No. 278Q-278H Tran Nguyen Han Street, Niem Nghia Ward, Le Chan District, 

Hai Phong City.

148 Le Hong Phong, Ward 4, Vung Tau City, Ba Ria-Vung Tau Province.

233 Cach Mang Thang Tam Street, Phuoc Hiep Ward, Ba Ria City, 

Ba Ria - Vung Tau Province.

313 Street 30/4, Rach Dua Ward, Vung Tau City, Ba Ria - Vung Tau Province.

607 Le Thanh Tong Street, Bach Dang Ward, Ha Long City, Quang Ninh Province.

No. 164 Tran Phu, Cam Tay Ward, Cam Pha City, Quang Ninh Province.

No. 308 Quang Trung Street, Quang Trung Ward, Uong Bi City, Quang Ninh Province.

Lot 06 - 07 Commercial Building, Phan Chu Trinh Street, Thanh Hoa City, 

Thanh Hoa Province.

223 Nguyen Trai, Tan Son Ward, Thanh Hoa City, Thanh Hoa Province.

321 Quang Trung 2, Dong Ve Ward, Thanh Hoa City, Thanh Hoa Province.

380 Le Lai, Dong Son Ward, Thanh Hoa City, Thanh Hoa Province.

07 Le Hong Phong Street, Hung Binh Ward, Vinh City, Nghe An Province.

Lot A-19, Golden City 10 Residential Area, Mai Hac De Street, Quan Bau Ward, Vinh City, 

Nghe An Province.

No. 46A Le Viet Thuat Street, Hung Loc Commune, Vinh City, Nghe An Province.

Block 3, Dien Chau Town, Dien Chau District, Nghe An Province.

134 Hung Vuong, Tran Phu Ward, Quang Ngai City, Quang Ngai Province.

332 Pham Van Dong, Chau O Town, Binh Son District, Quang Ngai Province.

483 Ba Trieu Street, Block 4, Vinh Trai Ward, Lang Son City, Lang Son Province.

10 Nguyen Dang Dao, Tien An Ward, Bac Ninh City, Bac Ninh Province.

850 Tran Hung Dao Street, Tan Thanh Ward, Ninh Binh City, Ninh Binh Province.

Part of the first floor and part of the second floor, No. 25 Hoang Van Thu Street, 

Phan Dinh Phung Ward, Thai Nguyen City, Thai Nguyen Province.

40C Hung Vuong, Ia Kring Ward, Pleiku City, Gia Lai Province.

Part of the 1st and 2nd floors, 392 Me Linh, Lien Bao Ward, Vinh Yen City, 

Vinh Phuc Province.

REPORT OF MANAGEMENT
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INDEPENDENT AUDITOR’S REPORT INDEPENDENT AUDITOR’S REPORT (Continued)
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SEPARATE BALANCE SHEET SEPARATE BALANCE SHEET (Continued)
As of December 31, 2021
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SEPARATE BALANCE SHEET (Continued) SEPARATE INCOME STATEMENT
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SEPARATE CASH FLOW STATEMENT (Continued)SEPARATE CASH FLOW STATEMENT
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HEADQUARTERS

41 & 45 Le Duan, Ben Nghe Ward, District 1, City. Ho Chi Minh City

Tel: (84 - 28) 38 220 960 I (84 - 28) 38 220 961

Fax: (84 - 28) 38 220 960

Website: www.ocb.com.vn


