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THE LE CHUONG TRINH
U'U BAI DANH CHO CHU THE TiN DUNG QUOC TE NHAN NGAY

PHU NF VIET NAM
Tén chwong trinh: DEAL TANG NANG — THAY NGAN LO'I CHUC
Th&i gian khuyén mai: T& ngay 17/10/2022 dén hét ngay 31/10/2022

Hinh thire khuyén mai: Téng hang héa, cung &ng dich vu khéng thu tién
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Hang héa, dich vu khuyén mai: Thé tin dung quéc té Mastercard va JCB do OCB phéat hanh
(khéng bao gébm thé doanh nghiép, COMB)

Hang héa, dich vu dung dé khuyén mai: Tang tién

o o

DP6i twong dwoc hwéng khuyén mai: Khach hang ca nhan dap ing day du cac diéu kién sau:

- Khéch hang ca nhan |a cha thé chinh thé tin dung qubc t& Mastercard va JCB do OCB phat
hanh (khéng bao gém thé doanh nghiép, COMB).

- Khéng vi pham bét ky diéu khodn nao ctia chwong trinh khuyén mai nay ho&c bat ky diéu khoan
diéu kién nao tai Diéu khoan va diéu kién phat hanh va s dung thé tin dung OCB danh cho
khach hang ca nhéan.

- Can bé nhan vién OCB dwgc tham gia chwong trinh nay.
7. Co cau giai thwéng:

- Hoan 25% tbi da 500,000 VND cho héa don thanh toan tai cac dia diém an ubng trong khoang
thi gian dién ra chwong trinh.

- 166 lwot wu dai, mdi chi thé chi dwoc nhan wu dai 1 1an trong subt thdi gian dién ra chuwong
trinh.

8. Toéng gia tri hang héa, dich vu dung dé khuyén mai: 83,000,000 VND (Tam muwoi ba triéu dng)
9. N6éi dung chi tiét cia Chwong trinh khuyén mai:
a. NOi dung chwong trinh:

- M®&i cha thé chinh sé dwoc hoan 25% tbi da 500,000 VND cho héa don thanh toan tai cac
dia diém an udng trén toan quéc cung véi gia dinh, ban bé, hoac cha thé trong khoadng thoi
gian dién ra chwong trinh. Cha thé dap (ng tat ca cac diéu kién sau dé dwoc ap dung wu
dai:

o Diéu kién 1: Vi sb lwong wu da cé han cho nén Cha thé chinh phai dang ky trwdc véi
OCB qua céac kénh sau:
1. Tng dai 24/7
+ Buwéc 1: Khach hang goi tdng dai 24/7
+ Buwdc 2: Nhan vién 24/7 tw van va dang ky cho Khach hang tham gia chwong trinh
+ Buwédc 3: Nhan vién 24/7 chuyén théng tin khach hang vé Trung Tam Thé

spt.rb@och.com.vn theo ndi dung sau:
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+ Buwoc 4: Trung Tam Thé sé glri email xac nhan tham gia thanh cong va huwéng dan
cach thirc tham gia chwong trinh
2. Chi nhanh/ Phong giao dich OCB (BVKD)
+ Buwdc 1: DVKD cha dong tw van va dang ky cho Khach hang tham gia chwong
trinh
+ Bwdc 2: DVKD chuyén théong tin khach hang vé Trung Tam Thé
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+ Bwoc 3: Trung Tam Thé sé glri email xac nhan tham gia thanh cdng va huwéng dan
cach thirc tham gia chwong trinh
3. Nhan cuéc goi trwe tiép tir bd phan Tw van cham séc khach hang thé cta Trung Tam
Thé

+ Bwdc 1: Nhan vién tw van chi dong lién hé khach hang dé théng tin chwong trinh

+ Bwéce 2: Khach hang xac nhan tham gia chwong trinh.
+ Buwoc 3: Trung Tam Thé glri email xac nhan tham gia thanh céng va huwéng dan
cach thirc tham gia.

 Diéu kién 2: Sau khi dang ky thanh cong vé&i OCB, trwdc khi thue hién thanh toan chi
thé ghi nhan lai khoanh khéc di choi, an uéng than mat véi gia dinh/ ban bé/ cha thé,
trong hinh anh nay phai cé hinh thé tin dung quéc té OCB.

o Diéu kién 3: Chu thé chinh st dung hinh anh nay dang tai lén Facebook c& nhan ché
do cong khai, kem véi hashtag: #0CB2010, #thetindungOCB, #phunuVietNam (chua
thé dong y cho phép OCB s dung hinh anh nay dé truyén théng). Bong thai, gl link
bai viét, théng tin dia diém an udng, 6 sb dau 4 sb cudi thé tin dung quéc t& OCB Quy
khach da st dung dé thanh toan va gia tri da thanh toan qua thé vé cho OCB theo dia
chi mail cia Trung Tadm Thé: kinhdoanhthe@ocb.com.vn.

b. Quy dinh chung:
- M®Gi khach hang dwoc nhan tién hoan tbi da 1 lan trong thoi gian trién khai.
- Khoéng ap dung dbéng thdi véi wu dai dang trién khai tai cac déi tac &m thuc, bao gém Gogi

Steak, Gogi House, Kichi-Kichi, Manwah, Sanfulou, Di Mai.

- Wu dai ap dung cho hinh thirc thanh toan truc tiép bang thé tin dung quéc té OCB tai cac

nha hang, quan an,...
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Khach hang phéi dang ky trwéc hodc trong thdi gian dién ra chwong trinh.

Trong trwdng hop cé nhiéu khach hang cuing tham gia lam vwot ngan sach chwong trinh,
OCB sé tra thwéng cho khach hang da dang tai hinh anh va gl théng tin v& OCB sém
hon.

Thoi gian dang tai hinh anh 1én Facebook cham nhét dén hét ngay 06/11/2022.

Khach hang phai gti lai thong tin giao dich cho OCB dé chi tra khuyén mai bao gém link
bai viét trén Facebook, thdng tin dia diém &n udng, 6 s6 dau 4 sé cudi thé tin dung qudc té
OCB Quy khach da st dung dé thanh toan va gia tri da thanh toan qua thé, cham nhat dén
hét ngay 06/11/2022. Moi trwdng hop phat sinh sau ngay nay, OCB cé quyén tir chéi tra
thwdéng.

Giao dich hop 1é 1a giao dich phat sinh trong th&i gian dién ra chwong trinh va but toan
dwoc ghi nhan trén hé thdng thé OCB cham nhét 14 30 ngay ké tir ngay két thic chuong
trinh.

Bang viéc tham gia chwong trinh, Khach hang déng y cho OCB st dung tén va hinh anh

ctia Khach hang cho myc dich quang cao thuwong mai.

c. Quy dinh khac:

Truwéng hop chwong trinh ¢ mau thuan véi bat ky quy dinh ctia Phap luat hay chi thj ca
bat ky co quan nha nwéc nao, chwong trinh sé dwoc thay déi, hdly bd hay stra chira dé
phu hop véi quy dinh cda luat, chi thi dé.

OCB dwogc mién trach nhiém dbi véi cac trudng hop bat kha khang xay ra trong thdi gian
dién ra chwong trinh. Trwéng hop bat kha khang bao gém nhuwng khéng gi¢i han cac
trwdng hop nhu: chién tranh xam lwoc, tAn céng tlr nwédc ngoai, nbi loan cach mang, bao
dong, chién tranh dan sw, réi loan, trwng dung, hodc cac hanh vi dan sw hodc chinh quyén
quan sy, phap luat, quy dinh hanh vi hodc I1&nh ctia bat ky co quan chinh phi, co ché, trung
gian hay chinh thirc, cAm van, thdm hoa thién nhién, hdéa hoan, thoi tiét khac nghiét, 1a lut,
dinh céng, dich bénh (do bat c&» nguy&n nhan nao), bat ky sw cham tré&, vi pham hoéc I6i
x® ly cGia may tinh, bao gdm nhirng 16i v& chirc ndng hay sai sét cta thiét bi, trong viéc
cung cap bat ky thiét bj, tién ich hay dich vu ngan hang nao cho Khach hang néu sw cham
tr&, vi pham hodc 16i xt ly clia may tinh dé vwot ngoai tAm kiém soat hop ly ctia OCB, hay
céac s kién khac, trworng hop bat kha khang khac ma cac bén khong thé luvong truvdc dugc
va khong thé khac phuc dwoc.

Trong trwdng hop xay ra tranh chép lién quan dén chwong trinh khuyén mai nay, OCB sé
gidi quyét trén tinh than hop tac véi Cha thé. Trong trwdng hop hai bén khéng dat dwoc
thda thuan, tranh chip sé dworc gidi quyét theo quy dinh clia phap luat.

Bét ctr khoan thué, phi, 1& phi hay cac nghia vu khac phai trd cho chinh phi hoac té chirc

nao khac cé thé phat sinh tir chwong trinh nay thudc trach nhiém cla Cha thé.
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- Moi thac mac clia khach hang lién quan dén chwong trinh khuyén mai, khach hang vui long

lién hé cac diém giao dich ctia OCB trén toan quéc hodc Trung tdm dich vu khach hang
1800 6678.
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