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MOT SO CAU HOI THWONG GAP VE OMNI REWARDS

Céau héi 1: Chwong trinh OMNI Rewards la gi?

OMNI Rewards la chwong trinh Khach hang than thiét &p dung cho tat cad Khach hang st
dung dich vu trén &ng dung Ngan hang s6 OCB OMNI. Theo dé, tr ngay 18/06/2020,
Khach hang d&ng ki va st dung dich vu Ngan hang s6 OCB OMNI sé& dwoc tw dong tich

Ity diém (diém dwoc goi la OMNI Coins) dé déi nhirng qua ting co gia tri va hap dan.

Cau héi 2: Khach hang céan lam gi dé tham gia chwong trinh OMNI Rewards?
Khach hang sé dwoc tw ddng dang ky tham gia chwong trinh trong 1an dau tién dang nhap
thanh céng va st dung dich vu ngan hang dién t&r cia OCB qua trng dung OCB OMNI.

Cau héi 3: Khach hang c6 méat phi khi tham gia chwong trinh khéng?
Khach hang hoan toan khéng méat phi khi tham gia chwong trinh.

Cau héi 4: Khach hang c6 thé hwéng cac chwong trinh khuyén mai khac ngoai
chwong trinh OMNI Rewards khéng?
Khi tham gia chwong trinh OMNI Rewards, Khach hang van c6 thé dwoc hudng wu dai tiy

cac chwong trinh khac ciia OCB theo quy dinh hop |é.

Cau héi 5: Khach hang tich lily OMNI Coins theo chwong trinh OMNI Rewards bang
cach nao?

OMNI Coins duoc tich Iy tir cac giao dich online trén (rng dung Ngan hang s6 OCB OMNI
gdm: tiét kiém dién t, tién gt thanh toan, dang ki thanh céng iOTP, ddng ki thanh toan
hoa don tw ddng, nap tién dién thoai, thanh toan héa don khac, bao hiém online, san phdm
dau tv online, ban ngoai té online, giao dich trong tuan 1& sinh nhat khach hang, s kién
nam, sy kién OMNI Days, chia sé han mic thanh vién va cac chwong trinh khuyén mai
ctia OCB trién khai theo ting thei ki.

Céau héi 6: C6 bao nhiéu hang thanh vién trong chwong trinh OMNI Rewards?
C6 3 hang thanh vién gbm: Member, Idol, Superstar. Khach hang cé thé dat dwoc cac

hang thanh vién khi tich Ity da diém OMNI Coins theo quy dinh cla tirng hang.
Cau héi 7: Piém thwéng OMNI Coins c6 hét han khéng?
C6. Biém thwédng OMNI Coins c6 thdi han & 24 thang ké tr ngay phat sinh giao dich tich

Gy OMNI Coins.
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Vi du: OMNI Coins phéat sinh trong khodng tlr ngay 01/01/2022, s& hét han vao ngay
31/12/2023 néu Quy Khach khéng thwc hién dbi qua.

Cau héi 8: Th&i han cta chwong trinh OMNI Rewards dién ra trong bao 1au?
OMNI Rewards 1a chwong trinh chdm séc va tri an Khach hang than thiét cia OCB.

Chwong trinh dworc trién khai cho dén khi c6 thong bao ding.

Céau héi 9: Hang thanh vién OMNI Rewards c6 bi giam khéng?
Khéng. Hang thanh vién OMNI Rewards khdng bj gidm khi Khach hang dbi qua.
Vi du: Trong giai doan tir 01/01/2022 dén 31/12/2022 hang thanh vién Quy Khach Ia Idol

thi hang thanh vién trong 01 nam tiép theo (ndm 2023) sé& van duwoc duy tri.

Cau héi 10: Lam thé nao dé kiém tra diém OMNI Coins hién c6?
Khéach hang c6 thé kiém tra diém tich Iy OMNI Coins bang cach: Bang nhap rng dung
OCB OMNI va chon muc “OMNI Rewards”. Diém tich Gy OMNI Coins duwoc hién thi goc

trén bén phai man hinh.

Cau héi 11: OMNI Coins dweec cap nhat sau bao lau ké tir khi thwe hién giao dich
théa diéu kién?

OMNI Coins dwoc cap nhat ngay sau khi Khach hang thwyc hién giao dich thanh céng.
Riéng céac truéng hop: tiét kiém dién tdr, tién gri thanh toan hé théng sé cong vao dau méi

thang.

Cau héi 12: Giao dich bang ngoai té c6 dworc tich diém khong?

Cé. Giao dich bang ngoai té sé& dwoc quy dbi vé gia tri VND dé tinh diém thuéng.

Cau héi 13: OMNI Coins dweorc str dung dé d6i nhirng loai qua tdng nao?
Khéch hang c6 thé st dung diém OMNI Coins dé dbi thanh nhiéu loai qua tang clia chuong

trinh gébm: tién mat, thé nap dién thoai, ma gidm gia, voucher/wu dai tir ddi tac...

Cau héi 14: Khach hang c6 thé xem danh muc qua tang va thwc hién déi qua tai dau?
Khéch hang cé thé tham khao danh muc qua tang va thwc hién dbi qua bang chirc nang
OMNI Rewards trén rng dung OCB OMNI theo cac budc sau:
¥Bwéc 1: Bang nhap OCB OMNI, vao muc "OMNI Rewards".
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¥Bwéc 2: Chon "P6i qua” va tim kiém loai hinh qua tang phu hop trong phan "Danh
muc" (Hoan tién/Mua s&m/Du lich...).
Buwéc 3: Nhap théng tin nhan qua (Ho tén, Sé dién thoai, Email) va nhan "Xac nhan".

/Bwéc 4: Man hinh hién thj ddi qua thanh céng, chon "Nhan ngay".

Cau héi 15: OMNI Coins c6 dwoc quy d6i ra tién méat khong?
Puoc. OMNI Coins dwoc quy dbi thanh tién mé&t danh riéng cho thanh vién Idol va

Superstar.

Cau héi 16: Khach hang c¢é dwoc tang OMNI Coins cho ngwei khac khéng?

OMNI Coins khéng dwoc str dung dé chuyén nhwong va cho ting.

Cau héi 17: P6i diém lay qua cé6 mat phi khong?

Khach hang khong mét phi khi déi diém Iy qua.

Cau hoi 18: Khach hang cé dwoc hily qua da déi khong?
Khach hang khoéng thé hiy qua sau khi da déi qua thanh cong.

Cau héi 19: Thoi han dé khiéu nai trong treéng hop phat sinh van dé lién quan dén
diém thwéng la bao lau?

Khach hang can lién hé véi OCB trong théi gian s&m nhat khi cé van dé phat sinh lién quan
vé chuong trinh OMNI Rewards, nhwng khéng qué 60 ngay ké tir thoi diém diém thwéng
dwoc ghi nhan vao tai khoan, hodc ké tr thdi diém Khéach hang thue hién giao dich thanh

cbng.

Cau héi 20: Nhirtng vuwédng méc vé chuwong trinh OMNI Rewards lién hé véi OCB nhuw thé
nao?

Moi thdc méc, Quy Khach hang vui ldng lién hé CN/PGD clia OCB trén toan quéc hoac lién
hé Trung tdm dich vu Khach hang OCB:

Hoi sé& chinh: 41&45 Lé Duén, Phwdng Bén Nghé, Quan 1, Tp.HCM

Hotline: 1800 6678 (Mién phi 24/7)

Email: dvkh@ocb.com.vn
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