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Ngan Hang Phudng Bong

THE LE CHUONG TRINH KHUYEN MAI TAI GRAB
1. Pia ban (pham vi) khuyén mai: Toan quéc

Hinh thirc khuyén mai: Téng hang héa, cung &ng dich vu khéng thu tién

Hang héa, dich vu khuyén mai: Thé tin dung qudc té & ghi no quéc t& do OCB phat hanh

(khéng bao gém thé doanh nghiép, COMB).

Hang héa, dich vu dung dé khuyén mai: Tang tién

5. Doéi twong khach hang: Khach hang ca nhan dap (rng day dd cac diéu kién sau:

- Khéach hang céa nhan 1a chd thé tin dung qudc té& & cha thé ghi no quéc té do OCB phat

hanh (khéng bao gém thé doanh nghiép, COMB).

- Khéng vi pham bét ky diéu khodn nao clia chwong trinh khuyén mai nay hodc bat ky diéu
khodn diéu kién nao tai Diéu khoan va diéu kién phat hanh va s dung thé ghi no va thé
tin dung OCB danh cho khach hang ca nhan.

6. Co cau giai thwéng:
a. Wu dai dung thé tin dung quéc té/ ghi no quéc té OCB thanh toan tai GrabFood,
GrabMart:
- Uu dai 20,000 VND cho don hang t&r 120,000 VND khi thanh toan bang thé tin dung
quéc té/ thé ghi no quéc té OCB tai GrabFood.
- Wu dai 30,000 VND cho don hang tir 120,000 VND khi thanh toan bang thé tin dung
quéc té/ thé ghi ng quéc té OCB tai GrabFood.
- Wu dai 70,000 VND cho don hang tir 399,000 VND khi thanh toan bang thé tin dung
quéc té/ thé ghi no qubc té OCB tai GrabMart.
- Thai gian trién khai: Tl ngay 28/11/2022 dén hét ngay 08/01/2023.
b. Wu dai dung thé tin dung quéc té/ ghi ng quéc té OCB thanh toan tai GrabBike/
GrabCar
- Wu dai 15,000 VND cho don hang tlr 30,000 VND khi thanh toan bang thé tin dung
quéc té/ thé ghi no qubc té OCB tai GrabBike.
- Wu dai 25,000 VND cho don hang tlr 50,000 VND khi thanh toan bang thé tin dung
quéc té/ thé ghi ng qudc té OCB tai GrabCar.
- Thoi gian trién khai: Tl ngay 22/08/2022 dén hét ngay 30/01/2023.
7. Téng gia tri hang héa, dich vu dung dé khuyén mai: 620,535,000 VND (S&u trdm hai
muroi triéu ndm trdm ba muoi Idm nghin déng)
8. Néi dung chi tiét cia Chwong trinh khuyén mai:
a. Wu dai dung thé tin dung quéc té/ ghi no quéc té OCB thanh toan tai GrabFood,
GrabMart:
- Uu d&i 20,000 VND cho don hang tlr 120,000 VND khi thanh toan bang thé tin dung
quéc té/ thé ghi no quéc té OCB tai GrabFood.
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Wu d&i 30,000 VND cho don hang tir 120,000 VND khi thanh toan bang thé tin dung
quéc té/ thé ghi ng qudc té OCB tai GrabFood.
Wu d&i 70,000 VND cho don hang tlr 399,000 VND khi thanh toan bang thé tin dung
quéc té/ thé ghi ng qudc té OCB tai GrabMart.
Mbi khach hang chi dwoc ap dung téi da 1 ma wu dai GrabFood/ ngay va 1 ma wu dai

GrabMart/ngay.

b. Wu dai dung thé tin dung quéc té/ ghi ng quéc té OCB thanh toan tai GrabBike/
GrabCar

Wu dai 15,000 VND cho don hang tir 30,000 VND khi thanh toan bang thé tin dung
quéc té/ thé ghi no qudc té OCB tai GrabBike.

Wu dai 25,000 VND cho don hang tir 50,000 VND khi thanh toan béng thé tin dung
quéc té/ thé ghi ng qudc té OCB tai GrabCar.

Mb&i khach hang chi dwoc ap dung ti da 1 ma wu dai GrabBike/ngay va 1 ma wu dai
GrabCar/ ngay.

c. Quy dinh chung:

Sé lwong wu dai cé gidi han.

Chuwong trinh c6 thé két thic trwdc han khi sé lwot wu dai dwoc st dung hét.

Dbi v&i wu dai 20,000 VND cho don hang tr 120,000 VND va wu dai 30,000 VND cho
don hang tr 120,000 VND tai GrabFood s& dwgc phan bd theo ngay. Cha thé vao
muc wu dai dé kiém tra mic wu dai ciia ngay dé.

Céac wu dai OCB sé khong dwoc dung chung véi cac wu dai khac tai déi tac Grab,
dam bao marc khuyén mai khoéng dwoc vuot ngwdng theo quy dinh cta phap luat.
Chuwong trinh khéng ap dung cho céac hinh thirc khdng dwoc khuyén mai theo quy
dinh cua phap luat.

Chuwong trinh khéng ap dung cho don hang Iy tai quan

Khéach hang chi tién hanh thanh toan khi hé théng da hién thj sé tién wu dai. OCB va
Grab khéng chiu trach nhiém vé viéc hé théng khéng hién thj sb tién wu dai ma Chu
thé van tién hanh thanh toan.

Céac wu dai khong dwoc quy ddi ra tién mét, hodc san pham, khong dwoc chuyén
nhwong cho ngwdi khac. Khach hang kiém tra tai muc “Ap dung wu dai dé dwoc gidm
gia” trén rng dung Grab khi thanh toan.

Giao dich du diéu kién dé 4p dung chwong trinh wu dai khéng bao gém céc giao dich
hoan, bj hay lam cho gia tri don hang thwc té khéng dam bao gia tri don hang téi
thiéu dwoc ap dung wu dai theo quy dinh, khéng bao gébm cac giao dich lién quan dén
gian lan, gia mao.

Sé& khong cap lai wu dai trong trwéng hop don hang bi hoan va/hodc hiy vi bat c ly

do gi.
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d. Quy dinh khac:

- Trwdng hop chwong trinh c6 mau thudn véi bat ky quy dinh ctia Phap luat hay chi thi
cta bat ky co quan nha nwéc nao, chwong trinh sé dwoc thay dbi, hay bé hay sra
chiva d& phu hop véi quy dinh cla luat, chi thj dé.

- OCB dwoc mién trach nhiém dbi véi cac trweng hop bat kha khang xay ra trong thoi
gian dién ra chwong trinh. Trwéng hop bat kha khang bao gdm nhwng khong giéi han
cac trwdng hop nhw: chién tranh xam lwoc, tAn cong tlr nwéc ngoai, ndi loan céch
mang, bao ddng, chién tranh dan sw, réi loan, trwng dung, hodc cac hanh vi dan sw
ho&c chinh quyén quan s, phap luat, quy dinh hanh vi hodc 1énh ctia bat ky co quan
chinh pha, co ché, trung gian hay chinh thirc, cAm van, tham hoa thién nhién, héa
hoan, thoi tiét khac nghiét, Id lut, dinh cdng, dich bénh (do bat cir nguyén nhan nao),
bat ky sw cham tré, vi pham hoac 16i xir ly ctia may tinh, bao gdm nhirng 16i vé chirc
nang hay sai sét cla thiét bj, trong viéc cung cap bat ky thiét bj, tién ich hay dich vu
ngan hang nao cho Khach hang néu sw cham tré, vi pham hoac I6i x& ly ctia may tinh
do vuot ngoai tdm kiém soat hop ly ciia OCB, hay cac sw kién khac, trwdng hop bat
kha khang khac ma cac bén khong thé lwdng truéc dwoc va khong thé khac phuc
duoc.

- Trong trwérng hop xay ra tranh chap lién quan dén chwong trinh khuyén mai nay,
OCB sé& giai quyét trén tinh thdn hop tac véi Cha thé. Trong trwéng hop hai bén
khéng dat dwoc théa thuan, tranh chap sé& dwoc giai quyét theo quy dinh clia phap
luat.

- Bé&t cr khoan thué, phi, 1& phi hay cac nghia vu khac phai trd cho chinh pha hoac td
chirc nao khac co thé phat sinh t&r chwong trinh nay thudc trach nhiém cta Cha thé.

- Moi thac mac cta khach hang lién quan dén chwong trinh khuyén mai, khach hang
vui 16ng lién hé cac diém giao dich cta OCB trén toan quéc hodc Trung tdm dich vu
khach hang 1800 6678.
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