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Ngin Hang Phudng Bong

HUONG DAN SU DUNG THE TREN GOOGLE PAY
PHAN I: HUONG DAN PANG KY THE TREN GOOGLE WALLET
Cach 1: Hwéng din ding ky Google Pay tir ing dung OCB OMNI
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T o clia ban dugc hién thi trong vong tron
TREN U’NG DUNG ‘mau xanh duong vao gan dau doc NFC.
GOOGLE WALLET SR
Han mic v durg £0.000.000 Thanh todn khong tiép xdc
o Dudi day 1a diéu khoan va digu kién cha
Hea st 0k $0.008.000 viéc lién ket thé OCB trén g dung
Dung higntsi 291404 Google Wallet théng qua cac thiét bi dli
déna twana thich. Chi thé vui lana xem
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Budéc 4: . Buécs: Budéc 6: )
Chon “Thém vao GPay” bong y Bieu khoan diéu kién Bat tinh nang NFC trén thiét bi di
str dung doéng Android cua chua thé
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Céch 2: Huéng dan ding ky qua Google Wallet

Mg tng dung Google Wallet, chon
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Buwérc 1:

“Thém Thé thanh toan”

Diéu khoan clia t6
chttc phat hanh
thé
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DUNG THE OCB
TREN UNG DUNG
GOOGLE WALLET

Dudh day la didu khoan va digu kién cha
vige lién két thé OCB trén dng cung
Goagle Wallet théng qua cac thiét bi i
déna twona thich. Chi thé vui lana xem
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Ngan hang ciia ban muan xéc nhan do

@® G ma qua tin nhan cho

X Nhipchi tiés thé

Buwérc 2:

Chon phuong thuc xac
thuc d€ nhan ma OTP

Nhap théng tin thé theo yéu cau

qua 56 dién thoai $#4#446520

Nhan tin nhan mai

Buorc 6:

Nhap ma OTP duoc giri
vé so dién thoai/email da

Nhap ma xac minh
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Buwérc 3:

< NFC va thanh toan khéng...

Bat «

D& thyc hién thanh todn di dong va doc
hodc ghi tag NFC, héy dat phin dién thoai
cia ban duoc hién thi trong vong tron
‘mau xanh duong vao gan dau doc NFC.

Thanh todn khong tiép xdc

dang ky véi OCB

<

Bworc 7:

Bat tinh nang NFC trén
thiét bi di dong Andrgid
(xem hudng dan tai Phan 2)
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PHAN I11: HUONG DAN KIEM TRA DPIEN THOAI CO HO TRQ' NFC VA BAT TINH
NANG NFC PE THANH TOAN TREN GOOGLE WALLET

Sau khi tai tng dung Google Wallet tir CH Play va dang nhap bang tai khoan Google caa khéch hang,
thuc hién kiém tra tinh ning NFC va bt tinh ning NFC dé thanh toan trén Google Wallet nhu sau:

Bworc 1:
Vao chirc nang “Cai dat” cua
dién thoai

< NFC va thanh toan khéng...

Bat «

D& thyc hién thanh toan di dong va doc
hodc ghi tag NFC, hay dt phan dién thoai
clia ban dugc hién thi trong vong tron
mau xanh duong vio gan déu doc NFC,

Thanh toan khéng tiép xdc
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@ Két néi
WiFi + Blustact an 1j SitA

Thiét bj da két ndi
Chia 56 nha g DeX - &
+

® Ché do va Lich trinh
Am thanh va rung
Thong bdo
Man hinh

£ Hinh nién va phang céch

Buwérc 4:

Chon “Thanh toan khéng tiép xuc”

Buworc 2:
Chon “Keét noi”

wsmE

< Kétnai Q
Wi-Fi »
Wi-Fi Calling «
Bluetooth

NFC va thanh toan khong tiép «
xde '

Ché dg My bay »

Quén Iy SIM
Céc mang di dong
Sir dung dir ligu

Chia sé két ngi internet

CAI A3t kat ndi khac

Budérc 3:
Chon “NFC thanh toan khéng tiép xuc”
va bat tinh nang nay trong truong hop
chua bat. Truong hgp dién thoai khdong
hd trg NFC s& khong c6 tinh ning nay

< Thanh toan khéng tiép xtc

Chen dich vy thanh toan méc ginh cda ban.

® cw Google Pay

Th.todn béng ting dyng dang «
mé -

Thanh todn

Buwérc 5:

Chon mac dinh thanh toan “Google Pay”
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PHAN I11: HUONG PAN THANH TOAN BANG GOOGLE WALLET

E H
Buwéc 1: ) Buwéc 2:
Mg rng dung Google Wallet, chon thé muon Cham dién thoai di déng vao may POS c6
thanh toan hd tro contactless
<« a8

Hoat dong gén day

DL TTC LAM DONG 2 .. 10.000d
11 7he

Buéc 3:
Man hinh tng dung théng bao giao dich thanh cdng
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CAC CAU HOI THUONG GAP

STT

Cau héi

Traloi

Tai sao nén str dung thé OCB

Quy khach c6 nhiéu thé nhung khong muon mang theo
theé bén ngudi, Quy khéch lo s¢ thdng tin the bi 19, danh
cap, OCB ho trg Quy khach c6 thé thém thé OCB

1 :/r\lg;re ;[,? an trén img dung Google Mastercard vao ung dung Google Wallet va chi can mang
' theo thiét bi di dong va thuc hién thanh toan mot cach an
toan, bao mat
Céc logi the OCB o dang dugc | L5117 4U0/ 01 o mang thiong hicu Mastercard do
2 ap dung st dung thanh toén trén B phat an ( ong bao gom.tA ¢ doannh ng I@p) dfmg
, trong trang thai hoat dong, con hiéu luc, khdng bi khoa,
ung dung Google Wallet? hi IOV S
uy hoac cham dut.
Quy khéch cd thé thuc hién thanh toan bang Google Pay

3 C6 the thanh toan trén Google Pay | tai tat ca cac diém chap nhan thanh toan the ¢6 bicu

tai dau? tuong Google Pay va/hoac tai cac diém chap nhan thanh
toan thé thdng qua may POS c6 biéu tuong contactless.
OCB hién chua c6 gidgi han han muc giao dich khi thanh

4 Han maec sir dung thé trén tng toan bang Google Pay. Han mirc chi tiéu qua Google Pay

dung Google Wallet tuong tu nhu han mac thé vat 1y thong thuong ma Quy
khach dang s¢ hiru.
OCB khéng thu thém bat ct loai phi ndo caa Chu thé khi
dang ky va str dung thé trén tng dung Google Wallet.

Phi st fpa Chu thé chiu trach nhiém véi nhitng chi phi bao gdm

i str dung thé trén tng dung R s S ,

5 Google Wallet nhung khong gidi han chi phi ta!/3u dung ung dung
Googel Wallet do Google quy dinh, hodc lién quan dén
dich vu do bén thi ba cung cap dé hd trg sir dung wng
dung Google Wallet (néu co).

Thong béo kip thoi dén OCB thong qua diém Giao dich
gan nhét hoic Call Center 247 dé yéu cau khoa, x6a lién

6 Lam gi khi bi mat dién thoai? két thé khoi Google Pay hoic thuc hién khoa thé vat Iy
tam thoi dé khong thuc hién duoc giao dich thanh toan
gua Google Pay
Quy khach c6 thé thuc hién x6a thong tin thé da lién két

C6 thé xda thong tin thé trén tng trén ¢ing dung Google Wallet khi khong c6 nhu cau sir
/ dung Google Wallet khdng? dung. x : :
: ' Sau khi x6a, Quy khach van c6 thé lién két lai thé vao
g dung Google Wallet dé st dung
8 C6 can lién ket lai the néu thay doi | Khi thay doi so the, Quy khach phai lién ket the méi vao
S0 thé? ung dung Google Wallet dé tiép tuc st dung
Quy khéch c6 thé thanh toan thé bang ing dung Google
C6 thé sit dung ting dung Google Wallet trén toan cau, tai cac diér\n chap nhan thanh toan
9 Wallet tai nuoc ngoai'kh()ng’) the c6 bi€u twong Google Pay va/hodc tai cac diém chap
: ' nhan thanh toan thé théng qua may POS cé biéu tugng
i i contactless.
10 Sﬁgﬁi!}ﬁ%ﬁgﬁ’j‘\’/\;‘;ﬁyhe T8N | Khong gici han s6 Tugng thé lién két
11 t?% i?gnxznmg ISLE;%S;LS:Z‘%S;?E t Quy khach c6 thé xem lich str giao dich phat sinh trén
Khona? urng dung Google Wallet
g
> wgl‘:t tcojgéfcn é‘;”gui‘-;”géfi?lg('i; Quy khéch vn duoc huéng wu dai danh cho thé d lién

danh cho thé dugc lién két khong?

két véi tng dung Google Wallet khi thanh toan
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Tai ing dung Google Wallet trén

Hién tai, tng dung Google Wallet chi tai duoc trén cac
thiét bi di dong Android. Véi cac thiét bi di ddéng khdng

13 thict bi di dong khac nhur Apple str dung hé diéu hanh Android s& duoc cap nhat néu co
duoc khéng? R L
théng bao tir Google.
Near-field Comunications — La mot giao thic ket noi
14 NEC 13 gi? gitra hai thiet bi dién tir & khoang cach gan, cho phép st

dung dich vu thanh toan di dong khi thiét bi cham vao
thiét bi khac
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