OoCB

Ngén Hang Phudng Béng

THE LE CHUONG TRINH KHUYEN MAI

l. Tén chwong trinh: Chon Niém Tin, Tron Thinh Vuong
II.  Thoi gian khuyén mai: Tt ngay 10/06/2024 dén hét ngay 31/08/2024.
I1l.  Chi tiét chwong trinh khuyén mai:
A.  QUA TANG NGAY
1. SAN PHAM TIEN GUI
a. Do6i twong ap dung: Khach hang ca nhan mé méi Tién gui c6 ky han bao gdm Thé
tiét kiém va Hop dong tién giri (TTK/HDTG) ¢6 ky han tir 06 thang dén 36 thang tai
quay giao dich ctia OCB trong thoi gian trién khai chuong trinh.
b. Hang héa dich vu ding dé khuyén mai:

Sé Giatri | Tong gia tri
Qua tang luon S6 tién giri (VND) qua tang qua tang
Yng (VND) (VND)
02 Voucher Got It ménh T 300.000.000 VND dén
gia 100.000 VNDb 5000 dudi 600.000.000 VND 200.000 " 1.000.000.000
04 Voucher Got It ménh Tir 600.000.000 VND dén
gia 100.000 VND 1.500 duai 1.000.000.000 VND 400.000 600.000.000
06 Voucher Got It ménh Twr 1.000.000.000 VND
i 1. . 1.080.000.
gia 100.000 VND 800 trd 1én 600.000 080.000.000
Tong 8.300 2.680.000.000

c. Co ciu giai thwéong (ndi dung giai thwong, gia tri giai thwong, s6 hrong giai
thuwdng):

Trong thoi gian khuyén mai va trén dia ban khuyén mai, cac khach hang c4 nhan mé méi

Tién gtri ¢6 ky han bao gdm Thé tiét kiém va Hop dong tién giri (TTK/HDTG) c6 ky han

tir 06 thang dén 36 thang tai quay giao dich cia OCB dugc tham gia chuong trinh khuyén

mai twong ng véi mirc tiét kiém/tién guri. Cu thé:

- M&i HPTG/Thé tiét kiém c6 ky han tir 06 thang dén 36 thang véi gid tri tir 300.000.000
VND dén dudi 600.000.000 VND duogc tang 1 phan qua 1a 02 Voucher Got It ménh gia
100.000 VND. Gia tri giai thuong: 200.000 VNB/phan. S6 lwong qua ting: 5.000 phan.
Tdng gia tri: 1.000.000.000 VND.

- MO&i HDTG/Thé tiét kiém c6 ky han tir 06 thang dén 36 thang véi gia tri tir 600.000.000
VND dén duéi 1.000.000.000 VND duoc ting 1 phan qua 1a 04 Voucher Got It ménh gia
100.000 VND. Gia tri giai thuong: 400.000 VND/phan. Sé luong qua ting: 1.500 phan.
Tdng gié tri: 600.000.000 VND.

- Md&i HPTG/The tiét kiém c6 ky han tir 06 thang dén 36 thang véi gia tri tir
1.000.000.000 VNP tré 1én duoc ting 01 phin qua 1a 06 Voucher Got It ménh gia 100.000
VND. Gia trj giai thuong: 600.000 VND/phan. S6 lwong qua ting: 1.800 phan. Tong gia
tri: 1.080.000.000 VND.
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d. N@i dung chi tiét ciia Chuwong trinh khuyén mai:

Trong thoi gian khuyén mai va trén dia ban khuyén mai, cac khach hang ca nhan mé méi
Tién gtri ¢6 ky han bao gdm Thé tiét kiém va Hop dong tién giri (TTK/HPTG) c6 ky han
tir 06 thang dén 36 thang tai quay giao dich cia OCB duoc tham gia chwong trinh khuyén
mai tuong tmg voi muc tiét kiém/tién giri. Cu thé:

- Mbi HDTG/Thé tiét kiém c6 ky han tir 06 thang dén 36 thang véi gia tri tir 300.000.000
VND dén duéi 600.000.000 VND duoc ting 1 phan qua 1a 02 Voucher Got It ménh gia
100.000 VND. Gia tri giai thuong: 200.000 VNB/phan. Sé lugng qua ting: 5.000 phan.
Téng gia tri: 1.000.000.000 VND.

- MO&i HDTG/Thé tiét kiém c6 ky han tir 06 thang dén 36 thang véi gia tri tir 600.000.000
VND dén duéi 1.000.000.000 VND dugc ting 1 phan qua l1a 04 Voucher Got It ménh gia
100.000 VND. Gia trj giai thuong: 400.000 VND/phan. S6 luong qua ting: 1.500 phan.
Téng gia tri: 600.000.000 VND.

- Mdi HPTG/Thé tiét kiém co ky han tir 06 thang dén 36 thang v&i gia tri tir
1.000.000.000 VND tr¢ 1én dugce tang 01 ph@n qua‘l’ 1a 06 Voucher Got It ménh gia 1700.000
VND. Gia tri gidi thudng: 600.000 VND/phan. S6 luong qua ting: 1.800 phan. Tong gia
tri: 1.080.000.000 VND.

- Mot khach hang c6 thé tham gia nhiéu 1an trong thoi gian khuyén mai. Mdi khach hang
dugc nhén toi da 01 qua tang/01 ngay (Can clr vao ngay khai bao qua tang danh cho Khach
hang trén hé thong ctia OCB).

- Tét ca hang hoéa, dich vy dung dé khuyén mai khong co gia tri quy doi thanh tién mit.

- S6 qua ting dugc tinh riéng timg TTK/HDTG, khach hang khong duoc cong don nhidu
Thé tiet kiem/HPDTG dé nhan thém qua tang hodc nhan qua co6 gia tri cao hon.

- Khach hang c6 quyén yéu cau qua ting co gia tri thip hon qua ting dugc nhan theo
dang thé 1€ chuong trinh.

- Khach hang tham gia chuong trinh khuyén mai (CTKM) phai cam két khong dugc tat
toan trude han. Truong hop Khach hang da tham gia CTKM c6 nhu cau tat toan trude han
phai bdi hoan s tién twong g véi gia tri hang héa, dich vu ding dé khuyén mai da nhan
(d3 bao gdm VAT).

- Khach hang duoc tham gia ddng thoi véi cac CTKM khac (trr céc CTKM ¢6 quy dinh
ve vi¢c khong 4p dung dong thoi) va chinh sach vu dai 1ai suat hién hanh theo tung thoi
ky.
2. SAN PHAM CASA
a. Do6i twong ap dung: Khach hang c4 nhan dang ky méi thanh cong goi tai khoan OCB
Speed Up/OCB Invest/Invest Pro/OCB Dream.
b. Hang héa dich vu ding dé khuyén mai: Voucher Got It trj gia 100.000 VND
c. Co ciu giai thwéng (ndi dung giai thwéng, gia tri giai thwong, s6 lwong giai
thuwéng):

Noi dung giai thuong: Khach hang dang ky moi thanh cong goi tai khoan OCB Speed
Up hoic OCB Invest/Invest Pro hoidc Goi tai khoan OCB Dream sé& nhan duoc phan qua
tang 1a 01 Voucher Got It tri giad 100.000 VND.

- S6 luong giai thudng: 3.000 phan qua
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- Tong gia tri: 300.000.000 VND
d. Noi dung chi tiet cia Chwong trinh khuyén mai:

- Trong thoi gian khuyén mai va trén dia ban khuyén mai, khach hang ca nhan tham gia
dang ky modi thanh cong Goi tai khoan OCB Speed Up hodc Goi tai khoan OCB
Invest/Invest Pro hodc Goi tai khoan OCB Dream s€ nhan duoc qua tang 1a 01 Voucher
Got It tri gia 100.000 VND.

- Khéch tham gia CTKM khéng dugc huy goi trude han. Truong hop KH da tham gia
CTKM c6 nhu ciu hay géi trong thoi gian dién ra chuong trinh phai bdi hoan s6 tién trong
g v6i gia tri qua ting dd nhan (d3 bao gdm VAT).

- Khach hang dugc tham gia dong thoi voi cac CTKM khac (trir cic CTKM ¢6 quy dinh
vé viéc khong ap dung dong thoi).
3. SANPHAM VAY

a. DoOi twong ap dung: Khach hang ca nhan dang ky vay va duoc OCB giai ngan thanh
cong khoan vay tiéu dung tin chép tra gop trong thoi gian trién khai chuong trinh,

b. Hang héa dich vu diung dé khuyén mai: Voucher Got It trj gia 100.000 VND

c. Co cau giai thwong (ndi dung giai thwong, gia tri giai thwong, s6 lwong giai
thuong):

Trong thoi gian khuyén mai va trén dia ban khuyén mai, cic khach hang ca nhan dang ky

vay va duoc OCB giai ngan thanh cong khoan vay tiéu dung tin chap tra gop trong thoi

gian trién khai chuwong trinh dugc tham gia chuong trinh khuyén mai tuong tmg v6i mirc

khoén vay giai ngan. Cu thé:

- Khoan vay giai ngan véi gia tri tir 100.000.000 VND trd 1én duoc ting 01 phan qua la

01 Voucher Got It ménh gia 100.000 VND. Gia tri giai thudng: 100.000 VND/phén. So

luong qua tdng: 100 phan. Tong gia tri: 10.000.000 VND.

- Khoan vay giai ngan véi gia tri tir 200.000.000 VND trd 1én duoc ting 01 phan quala

02 Voucher Got It ménh gia 100.000 VND. Gia tri giai thuong: 200.000 VND/phén. S6

luong qua tdng: 100 phan. Tong gia tri: 20.000.000 VND.

- Khoan vay giai ngan véi gia tri tir 300.000.000 VND tré 1én duoc ting 01 phan qua la

03 Voucher Got It ménh gia 100.000 VND. Gia tri giai thuéng: 300.000 VND/phén. S6

luong qua tdng: 100 phan. Tong gia tri: 30.000.000 VND.

d. N@i dung chi tiét ciia Chwong trinh khuyén mai:

Trong thoi gian khuyén mai va trén dia ban khuyén mai, cic khach hang c nhan dang ky

vay va dugc OCB giai ngan thanh cong khoan vay tiéu dung tin chap tra gop trong thoi

gian trién khai chuong trinh dugc tham gia chuong trinh khuyén mai tuong tmg v6i mirc

khoan vay giai ngan. Cu thé:

- Khoan vay giai ngan véi gia tri tir 100.000.000 VND tro 1én duoc ting 01 phan quala

01 Voucher Got It ménh gia 100.000 VND. Gia tri giai thuéng: 100.000 VND/phan. So

luong qua tdng: 100 phan. Tong gia tri: 10.000.000 VND.

- Khoan vay giai ngan véi gia tri tir 200.000.000 VND tro 1én duoc ting 01 phan qua la

02 Voucher Got It ménh gia 100.000 VND. Gia tri giai thuong: 200.000 VND/phan. So

luong qua tdng: 100 phan. Tong gia tri: 20.000.000 VND.
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- Khoan vay giai ngan véi gia tri tir 300.000.000 VND tré 1én duoc ting 01 phan quala
03 Voucher Got It ménh gia 100.000 VND. Gia tri giai thudng: 300.000 VND/phén. So
lugng qua tdng: 100 phan. Tong gia tri: 30.000.000 VND.

- Cac quy dinh khac:
e Hb so phai dugc ndp 1én hé théng va giai ngan trong thoi gian trién khai chuong
trinh.

e Khong ap dung d6i voi cac LD giai ngan va tit toan trong vong 30 ngay, ap dung
trong sudt thoi gian dién ra chwong trinh. Khach hang thoa diéu kién nay s& nhan
duoc qua ting sau thoi han 30 ngay ké tir ngdy giai ngan. Gid tri qua ting di bao
gém VAT.

e Khach hang dugc tham gia dong thoi v6i cac CTKM khac (trir cac CTKM cé quy
dinh vé viéc khong ap dung dong thoi).

e Khong ap dung ddi voi truong hop Khach hang 1a CBNV ciia OCB.

B. QUAY SO TRUNG THUONG

Tén chwong trinh khuyén mai: Chon Niém Tin, Tron Thinh Vwong

2. Hang héa dich vu khuyén mai: Cac giao dich tai Ngan hang TMCP Phuong Pong (OCB)
théa mén cac diéu kién chi tiét tai Muc 6 dudi day.

3. PDia ban (pham vi) khuyén mai: Toan qudc.

4. Hinh thirc khuyén mai: Khuyén mai mang tinh may rui - Quay s6 xac dinh tring thuéng
bang cach cip M s6 dy thuong (MSDT).

5. Thoi gian khuyén mai: Tir ngay 10/06/2024 dén hét ngay 31/08/2024.

6. Khach hang ciia chwong trinh khuyén mai

6.1 Khdch hang ddp iing dong thoi cdc diéu kién sau:
e La canhan su dung dich vy cia OCB.
e C6 mi khach hang (s6 CIF) tai OCB (di c6 hodc tao méi CIF trong thoi gian trién
khai).
e Ding ky dich vu/giao dich tai OCB theo quy dinh tai Muc 6.2 cta Thé 1¢ nay trong
thoi gian trién khai chuwong trinh.
e Giao dich duoc ghi nhan thanh cong trong thoi gian khuyén mai.

6.2 Piéu kién chung vé giao dich:
a. Danh cho cdc giao dich/dich vu tai qudy:

Khach hang dap tmg diéu kién tai Muc 6.1 néu trén va ¢ phat sinh mot trong céc giao dich tai
quay cua OCB theo dicu kién duoi day s€ dugc cap MSDT, chi tiét nhu sau:

Dich vu Dieu kién

. Gui TTK/HDTG tir 10 triéu VND tr¢ 1€n tai quay giao dich, ky han tir
Tién gui c¢o ky han 01 thang dén 36 thang.
S6 lugng Ma s6 du thuong cua tung TTK/HDTG nhu sau:

Hoi s& chinh: 45 L& Duan, Q.1, Tp.Hb Chi Minh - Tel: (84-8) 38 220 961 - Fax: (84-8) 38 220 963 - Website: www.och.com.vn


http://www.ocb.com.vn/

O 0OCB

Ngén Hang Phudng Béng

S6 tien gixKy han

- S6lwgng MSDT =
10.000.000VND

Loai tién: VND

Khach hang tham gia Chuong trinh khuyén mai (CTKM) phai cam két
khong dugc tat toan hodc rat 1 phén géc trudc han.

Trudng hop khach hang di tham gia CTKM c6 nhu ciu tit toan hoic
rit 1 phan gdc trude han, OCB sé thu hdi giai thuong khuyén mai khach
hang da nhan bang tién mat hodc chuyén khoan tir tai khoan thanh toan
cua khach hang qua OCB tuong rng gia tri gidi thudng quy dinh tai muc
7.

bang ky Goi Tai
khoan OCB
Invest/Invest Pro/
Speed Up/Dream

bang ky va kich hoat thanh cong Go6i Tai khoan OCB Invest/ Invest
Pro/ Speed Up/Dream lan du tién tai quay giao dich.
1 Khéch hang =1 MSDT

4 Clu triic Ma s6 dy thudng (4p dung cho 2 Dich vu néu trén) gom 9 ky ty bét dau tir 000000001
dén 999999999, dugc phat sinh ty dong tir hé thong OCB theo thir tu ngau nhién.

b. Danh cho giao dich mé sé tiét kiém online:

Khach hang dap ung diéu kién tai Muc 6.1 néu trén va c6 phat sinh giao dich md méi so tiét kiém
online thanh c6ng trén OCB OMNI 3.0 hogc OCB OMNI 4.0 (phién ban ng dung va website) cua
OCB theo diéu kién dudi day s€ dugc cap MSDT, chi tiét nhu sau:

- M6 moi so tiét kiém online tir 5 triéu VND trd 1én trén OCB OMNI,
cu thé:

+ Tiét kiém dién tir thong thuong, Hop ddng tién guri dién tir: tir 01

SO tién gui va Ky han thang tré 1én

+ Tiét kiém tich lity dién tir: 06 thang trg 1én

+ Tiét kiém Omni Flex: tir 30 ngay trd 1én

- S6 lwong Mi s6 du thudng cua timg S6 tiét kiém online nhu sau:

. So tién giri * Ky han giri (thang)
So lwgng MSDT =

Mi s6 du thuong 5.000.000

Céu trac MSDT: MSDT gom 9 ky tu, bt dau tir 000000001 dén
999999999, duogc phat sinh ty dong tir h¢ thong OCB theo thir tu ngau
nhién
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7. Co ciu giai thuéng: 738.000.000 VND (Bay trim ba muoi tam triéu déng chin), bao gdm céc
loai giai thudng sau:

a. Co cau Khach hang phat sinh giao dich tai quay:

Co ciu giai ) ) Tri gia giai thwéng . Thanh tién
Noi dung giai thwéng S0 giai
thwéng (VND) (VND)
Giai Dic biét | S6 Tiét Kiém 280 triu VND 280.000.000 01 280.000.000
Giai Nhat Voucher Got it danh cho du lich 30.000.000 06 180.000.000
Giai Nhi Tién mat 2.800.000 10 28.000.000
Téng cong: 17 488.000.000
b. Co cau Khach hang mo s6 tiét kiém online:
Co ciu giai ) ) Tri gia giai thuéng . Thanh tién
Noi dung giai thuéng So giai
thwéng (VND) (VND)
Giai Pic biét | S6 Tiét Kiém 100 triu VND 100.000.000 01 100.000.000
Giai Nhit S6 Tiét Kiem 20 triéu VND 20.000.000 05 100.000.000
Voucher Got it 5 triécu VND
Giai Nhi 5.000.000 10 50.000.000
danh cho du lich
Téng cong: 16 250.000.000

- Giai thuong SO Tiét Kiém tai muc a va b néu trén 1a sb tiét kiém dién tir ky han 01 thang duoc
OCB mo trao thuong cho khach hang. Lai suét so tiét kiém theo 13i suat hién hanh ciia sin pham
tiét kiém dién tir tai thoi diém mo so.

Gidi thuéng Voucher Got it do cong ty cé phan Dayone phdt hanh dp dung cho cong ty cé phan Du lich va
Tiép thi Giao thong Vin tai Viét Nam — Vietravel, cong ty TNHH Traveloka Viét Nam, cong ty c6 phan
Vinpearl, céng ty c¢é phan Vinwonders, cong ty cé6 phan Sunworld, céng ty cé phan Hang khéng Viét Nam,
cong ty TNHH Six Senses Travel, céng ty du lich TransViet, FLC Hotel & Resorts, Regent Phii Quéc va cé
gid tri sir dung 12 thang ké tir ngdy phat hanh, thoi han sir dung dén liic khach hang nhdn dwoc Voucher toi
thiéu la 10 thang. Khdch hang tring thuéng cé thé lwa chon tour du lich trong nude hodc ngodi nudc.
Trweong hop tour du lich c6 gid cao hon sé phdi trda thém phi chénh léch, thap hon sé khéng dwoc nhdn lai
tién ciia khodn chénh léch. Voucher Got it khéng dwoc quy doi thanh tién mat.

8. Quy dinh vé Mi sé du thwéng va gidi quay sé cudi ky

8.1. Thoi gian, cach thirc phat hanh va thong bao MSDT

- Trong thoi gian dién ra chwong trinh tir ngay 10/06/2024 dén ngay 31/08/2024, ngay
sau khi Khach hang phat sinh giao dich tai quay bao gom Guri Tiét Kiém/Tién Gui Co
Ky Han hodc diang ky thanh cong Go6i Tai khoan OCB Invest/Invest Pro/Speed
Up/Dream, giao dich vién tai quiy s& phat cho khach hang Gidy xac nhan nhan qua va
ma s6 du thuéng (MSDT) “Chon Niém Tin, Tron Thinh Vuong” dé khach hang tham
gia quay s6 may man.

- Ddi véi MSDT danh cho khach hang gui tiét kiém online: OCB thong bao MSDT cho
khach hang khong quéa 10 ngay lam viéc ké tir khi két thiic chwong trinh théng qua tin
nhin giri ¢én muc “Thong bao” dat trén tng dung OCB OMNI,
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Noi dung tin nhin thong bao MSDT giri dén khach hang trong muc “Thong béo” dit trén tng

dung OCB OMNI (phién ban rng dung):

Noi dung

Hinh dnh minh hoa

Théng bao mi sé du thudng

Chuc mung ban nhan dugec ma s6 du thudng dé tham gia
quay $6 chuong trinh “Chon Niém Tin, Tron Thinh
Vuong”. MSDT dugc phat hanh khi m& sb tiét kiém
thanh céng trén OCB OMNI.

Co hoi nhan duge cac giai thuong hap dan tir chuong
trinh:

- S6 Tiét Kiém trj gia 100.000.000 VND

- S6 Tiét Kiém tri gi 20.000.000 VND

12:07 *Q
< Théng bao

23/05/2024

Niém Tin, Tron Thinh Vurong”. MSDT dugc
phat hanh khi mo sé tiét kiém thanh cong
trén OCB OMNI.

Co héi nhan dwoc cac giai thuong hap dan tir
chwong trinh:

* $5 Tiét Kiém tri gia 100.000.000 VND
* S6 Tiét Kiém trj gia 20.000.000 VNP
* Voucher Got it du lich trj gia 5.000.000 VND

Théi gian quay sd: 18/09/2024

Két qua quay s6 s& duroc cong bé trén website

- Voucher Got it du lich tri gia 5.000.000 VNb T
Thoi gian quay s6: 18/09/2024

Két qua quay s6 s& dugc cong bd trén website
https://www.ocb.com.vn

Kham pha chwong trinh

8.2. Ouy dinh vé MSDT

- Khach hang dép ung diéu kién tai Muyc 6.1 va c6 phat sinh mot trong cac giao dich
theo diéu kién dugc néu tai Muyc 6.2.a hoic Muc 6.2.b s& dugc cap MSDT. MSDT nay
s& duoc dung dé quay sd dé xac dinh céac giai thuong vao cudi ky.

- MBJi khéach hang c¢6 thé nhan nhiéu MSDT tuong tg vdi timg giao dich du diéu kién.

- Két cdu MSDT bao goém 9 ky tu (bat dau tir 000000001 dén 999999999) twong ting
vo1 tung loai giao dich du diéu kién va duoc phat sinh ty dong tir h¢ théng OCB theo
tht tu ngau nhién.

Két chu MSDT S0 lwgng MSDT

MSDT gdm 9 ky tu bat dau tir| 999.999.999 MSDT
000000001 dén 999999999, dugc phat
sinh ty dong tur hé théng OCB theo thur
ty ngau nhién.

Dich vu
bang ky Go6i Tai khoan
OCB Invest/Invest Pro/
Speed Up/Dream

Giri tiét kiém tai quay

MSDT gom 9 ky tr bat dau tir| 999.999.999 MSDT
000000001 dén 999999999, dugc phat
sinh ty dong tur hé théng OCB theo thu
tu ngau nhién.

M6 s6 tiét kiém online
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7

%+ Mot s6 quy dinh chung vé mi s6 dy thwéng:

e S6 MSDT chi tinh phan nguyén, khong tinh phan thap phan.

e Mi sb dy thudng di tring giai s& khong dugc tham gia quay sb tiép theo.

e Dbi voi S6 tiét kiém tich liy, MSDT duoc tinh trén s tién gui tai thoi diém mo
s6, khong tinh trén s6 tién nop thém.

e The tiét kiém/Hop dong tién guri/S tiét kiém online rat 1 phan hodc tat toan
trudc han, Goi tai khoan OCB Invest/Invest Pro/Speed Up/Dream huy goéi trong
thoi gian dién ra chuong trinh thi s& bj hiy ma.

e MSDT chi duoc tinh trén mot Thé tiét kiém/Hop dong tién giri/So tiét kiém
online.

e Khéch hang chi duoc cap MSDT khi khach hang c6 giao dich tién giri dugc ghi
nhan thanh cong trén hé thong.

e Nhimg MSDT di haty trudce thoi gian quay sé s& khong dugc tham gia quay sé.

e Quay sb bang phan mém dién tir lya chon khach hang may man ngau nhién.

8.3. Thoi gian, dia diém va cdach thire xdc dinh triing thuéng

- Thoi gian xac dinh trang thuong: L& quay sb xac dinh tring thuong s& dugc thyuc hién
vao ngay 18/09/2024.

- Pia diém xé4c dinh trang thudéng: Vin phong ctia Ngan hang TMCP Phuong DPong (Pia
chi: Toa nha The Hallmark - 15 Tran Bach Pang, Khu phé 3, P.Thii Thiém, Tp.Thu
Puc, Tp. H6 Chi Minh, VN).

- Céch thuc xac dinh trung thudng: Viéc xac dinh MSDT tring thudng s€ dugc lya chon
ngiu nhién thong qua chuong trinh phan mém ty dong ciia OCB va khong c6 sy can
thiép cta con nguoi. M sd trang thuong s& dugc xac dinh theo co cdu cia chuong
trinh, cu thé:

e Co ciu Khach hang phat sinh giao dich tai quay: M3 sd trang thudng s& duoc
xac dinh theo thtr ty tuong ing véi cac gidi thudng nhu sau: Giai Pac bi¢t, Giai
Nhat, Giai Nhi. Mot MSDT chi c6 thé tring duy nhat mét gii trong co cau giai
thudng cta chuong trinh.

e Co cdu Khach hang m¢ so tiét kiém online: M3 s6 trang thudng s& duoc xac
dinh theo thur ty tuong trng véi cac giai thuong nhu sau: Giai Pac biét, Giai
Nhat, Giai Nhi. Mot MSDT chi c6 thé tring duy nhat mot giai trong co cau giai
thudng cua chuong trinh.

- Két qua cua 18 quay thudng s& duoc 1ap thanh vin ban va cé chir ky xac nhan cta céac
dai dién Khach hang va dai dién Ngan hang TMCP Phuong Pong (OCB) ching kién
1 quay thudng.

8.4. Thong bdo trung thuong

- Sau 05 ngay lam viéc ké tir ngay xac dinh trang thuong, OCB s& thong bao cong khai
két qua chuong trinh trén website cia OCB tai www.och.com.vn.

- Trong vong 07 ngay lam viéc ké tir ngay niém yét danh sach khach hang trang thudéng
trén website www.ocb.com.vn, OCB thong bao vé viéc trung thuéng dén timg khach
hang trang thudng bang cach lién hé tryc tiép voi khach hang (tir s6 dién thoai tong dai
cta chi nhanh OCB noi khéch hang ddng ky mo tai khoan).

- Danh sach s dién thoai thong bao trang thudng tir cac chi nhanh/phong giao dich cia
OCB:
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STT

S6 dién thoai

CN/PGD

Tinh/Thanh phé

0896673669

Mién Bac

0387901974

Mién Bac

Bic Giang
Bac Ninh
Ha Nam

Ha Noi

Hai Phong
Hung Yén
Lang Son
Nam DPinh
Ngh¢ An
Ninh Binh
Quang Ninh
Thai Nguyén
Thanh Hoéa
Vinh Phuc

0896681219

Mién Nam

Ho Chi Minh

0961970001

Mién Nam

Ho Chi Minh

0896682139

Mién Tay

0387901972

Mién Tay

An Giang
Ba Ria - Viing Tau
Bac Liéu
Binh Pinh
Binh Duong
Binh Thuan
Ca Mau
Can Tho

Pa Nang
Piak Lak
Pong Nai
Dong Thap
Gia Lai

Hau Giang
Khénh Hoa
Kién Giang
Lam Déng
Long An
Quang Nam
Quéang Ngai
Soc Trang
Tay Ninh
Thira Thién Hué
Vinh Long

0896683246

CN Binh Thuén

Binh Thuén

0896651239

CN Tay Ninh

Tay Ninh

0328675068

CN Tay Ninh

Tay Ninh

0328684168

CN Ha Thanh

Ha Thanh

0329135768

CN Bic Giang

Bic Giang
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Hoi s& chinh:

STT S6 dién thoai CN/PGD Tinh/Thanh ph
12 0898137023 CN Bic Giang Bic Giang
13 0328761168 CN Ddng Thap DPong Thap
14 0898137019 CN Déng Thap DPong Thap
15 0328964068 PGD Sa Péc DPong Thap
16 0898137022 PGD Sa Péc DPong Thap
17 0328684168 CN An Giang An Giang
18 0898137017 CN An Giang An Giang
19 0329463768 CN Long An Long An
20 0898137027 CN Long An Long An
21 0332730068 CN Can Tho Cén Tho
22 0898137058 CN Can Tho Can Tho
23 0334129268 PGD Bén Lirc Long An
24 0898137057 PGD Bén Lirc Long An
25 0334618568 PGD Purc Hoa Long An
26 0896622910 CN Ha Nam Ha Nam
27 0329815468 PGD Thét N6t Can Tho
28 0329817768 PGD Xuan Khénh Can Tho
29 0896622916 PGD Xuan Khanh Can Tho
30 0329906468 PGD Tran Hung Dao Cén Tho
31 0896622926 PGD Hoa Binh H6 Chi Minh
32 0329934068 PGD An Hoa Can Tho
33 0329501468 PGD Binh Tan H6 Chi Minh
34 0898137053 PGD Thanh Khé Pa Néng

8.5.Thoi gian, dia diém va thii tuc nhan thuwéng

Nhan vién OCB s¢ lién hé vdi khach hang tir s6 dién thoai téng dai cua chi nhanh OCB
noi khach hang dang ky mé tai khoan mudn nhat ngay 04/10/2024 dé moi khach hang
dén diém giao dich OCB gan nht thuan tién cho khach hang tring thuong dé lam tha
tuc nhan thudng.

Céc giai thuong dugc trao tryc tiép tai Chi nhanh/Phong giao dich ciia OCB noi khach
hang giao dich.

Dbi voi giai thudng so tiét kiem 100 triéu VND, so tiét kiém 20 trieu VND: OCB sé&
mo so tiét kiém va trao ting giai thuong tai Chi nhanh/Phong giao dich noi KH mo tai
khoan OCB OMNI.

Dbi véi giai thuong Voucher Got it 5 triéu VND danh cho du lich: OCB s& trao giai
bang phuong thtc tin nhan (SMS) tir brandname OCB dén sb dién thoai ciia Khach
hang tring thudng theo thong tin Khach hang da dang ky tai OCB hodc sb dién thoai
khach hang x4c nhan nhan thudéng. OCB s€ khong chiu trach nhi¢m trong trudong hop
Khach hang trang thuéng khéng nhin duoc tin nhan (SMS) do sb dién thoai Khach
hang dang ky/cung cap 1a khong chinh x4c.

Noi dung: OCB xin gui den Quy khach hang voucher du lich chuong trinh Chon Niem
Tin, Tron Thinh Vuong. Mo qua: [link kém ma qua ting]. Lien he 18006678.

D6i v6i khach hang phat sinh giao dich tai quay (bao gom Giri tiét kiém/tién guri c6 ky
han/Pang ky Géi tai khoan OCB Invest/Invest Pro/Speed Up/Dream), khi dén nhan giai
thudng, khach hang phai mang theo cac gidy to sau: Chirmg minh nhan dan/Can cudc
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cong dan hodac HO chiéu (ban chinh), Giéy xac nhan nhén qua va ma s6 du thudng
“Chon Niém Tin, Tron Thinh Vuong”.

- D4i véi khach hang hang phat sinh giao dich mé s6 tiét kiém online thanh cong trén
OCB OMNI khi dén nhan thuéng, khach hang phai mang theo cac gidy t& sau: Chimg
minh nhan dan/Cin cudc cong dan hoic Ho chiéu (ban chinh).

- Truodng hop khach hang khong thé dén nhan thudng vi Iy do ¢4 nhan thi ¢6 thé uy quyén
cho nguoi than nhan ho. Ngudi duoc ty quyén phai mang theo gidy uy quyén duogc
cong chimg, chimg thuc boi co quan chire ning c6 thim quyén, véi day du chit ky cua
ngudi Uy quyén va ngudi duoc ty quyén, ngudi dugc Gy quyén phai xudt trinh gidy
Chimg minh nhan dan/Can cudc cong dan hodc Ho chiéu (ban chinh), va Gidy xac nhan
nhan qua va ma sé dy thuong “Chon Niém Tin, Tron Thinh Vugng” (ban chinh).

- Thoi han cudi cung OCB ¢6 trach nhiém trao thudng cho khach hang trang thudng 1a
45 ngay ké tir ngay két thiic chwong trinh. Qua thoi gian nay, néu khong lién lac duge
v6i khach hang hoic khach hang khong dén OCB lam thu tuc nhan thudng, phan thuéng
s& duoc xur ly theo quy dinh ctia phép luat nhu giai thudng khong c6 nguoi tring thuong.

9. Giai dap thic mic ciia khich hang

Trudng hop cé thic mic lién quan dén chuong trinh khuyén mai, khach hang lién hé cac chi
nhanh/ phong giao dich cua OCB hoic theo dia chi, s6 dién thoai sau dé duoc giai dap:

Ngan hang TMCP Phuong Pong (OCB)
41 — 45 L& Duan, Quan 1, TP. H5 Chi Minh
Dién thoai: 028 38220961, Hotline: (028) 1800 6678

10. Trach nhiém cong bo thong tin

Ngén hang TMCP Phuong Dong (OCB) ¢6 trach nhiém thong bao day du chi tiét noi dung
the 1¢ chuong trinh khuyén mai tai Hoi s6, cac chi nhanh, phong giao dich cia OCB trén toan
qudc va trén website https://ocb.com.vn/ ctia OCB.

Ngéan hang TMCP Phuong Pong cé trach nhiém thong bao danh sach khach hang trdng
thudng tai Ho1 s, cac chi nhanh, phong giao dich cia Ngan hang TMCP Phuong Dong trén
toan qudc va trén website https://ocb.com.vn/ ciia OCB.

11. Cac quy dinh khac

- Quy dinh vé rit tién giri trudc han dbi véi tién gui tiét kiém tai quay: Khach hang tham gia
chuong trinh cam két khong dugc tat toan/rat 1 phan gbc Thé tiét kiem/HDTG trudce han.
Néu c¢6 nhu cau vé von, khach hang c6 thé cam ¢ Thé tiét kiem/HPTG dé vay von tai OCB
vé6i 131 sudt cho vay dugc ap dung theo quy dinh hién hanh cua OCB tai thoi diém vay von.
Trudng hop khach hang c6 nhu cau tit toan/rt 1 phan gdc Thé tiét kiem/HPTG trude han,
OCB s¢ thu hoi giai thuong khuyén mai khach hang da nhan bang tién mat hodc chuyén
khoan tur tai khoan thanh todn cuia khach hang qua OCB tuong g gié tri gidi thuong quy
dinh tai muyc 7 Thé 1& nay.

- Quy dinh v& rat tién gri trudc han dbi véi so tiét kiém online c6 MSDT triing thudng:

+ DAi véi cac sb tiét kiém co MSDT tring thudng: OCB sé& thuc hién phong toa sb tiét
kiém cho dén ngay d4o han:
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e Trudng hop khach hang chwa nhan giai thuong: khach hang rat tién giri trude han
(bao gdm rut 1 phan gbe/tat toan trude han) s6 tiét kiém c6 MSDT tring thudng:
OCB sé& thu héi giai thuong.

e Trudng hop khach hang di nhédn giai thuong: khach hang khong duoc rat tién giri
trwdc han (bao gom rat 1 phan gdc/tt toan trude han). Néu c6 nhu cau sir dung von,
khach hang c6 thé cam c6 so tiét kiém dé vay von tai OCB voi 1i sudt cho vay duoc
ap dung theo quy dinh hién hanh ciia OCB tai thoi diém vay von. Trudng hop khach
hang tit toan/rit 1 phan gdc trudc han, OCB s& thu hoi giai thuong khuyén mai
khach hang d3 nhan bang tién mit hodc chuyén khoan tir tai khoan thanh toan cta
khach hang qua OCB tuong tmg gié tri giai thuong quy dinh tai muc 7 Thé 1¢ nay.

- Cac khoan tién giri, tiét kiém (tai qudy) tai tuc mudn tham gia chuong trinh khuyén mai
nay phai dén ngan hang 1am thu tuc mo lai The tiét kiem/HPTG.

- OCB hoan toan chju trach nhiém vé tinh chinh xac ctia danh sach khach hang trang thuong.

- Trong truong hop OCB phat hién giao dich cua khach hang 1a gia mao hoac khach hang co
hanh vi gian 1an, ltra d6i nham dat dugc qua ting cua chuong trinh khuyén mai, OCB c¢6
quyén tir chdi trao giai hodc thu hoi giai thuong da trao va yéu cau boi thuong (néu c6) theo
quy dinh cta phap luat.

- Thé 1& chuong trinh khuyén mai va thoi gian thuc té dién ra chuong trinh khuyén mai ¢
thé thay d6i sau khi dang ky stra d6i va duoc xac nhan bdi co quan c6 tham quyén.

- OCB dugc quyeén tir chdi trao giai cho cac truong hop khong thoa man bat ky mot trong
cac diéu kién néu trén.

- Bang viéc tham gia chuong trinh nay, khach hang thira nhan d4 hiéu rd va dong y thuc hién
theo tat ca diéu kién, diéu khoan quy dinh tai ban thé 1& nay va cac diéu chinh (néu c0), va
quy dinh khac c6 lién quan cua Phép luat.

- Khéach hang chiu moi chi phi lién quan dén viéc nhan thuéng nhur chi phi di lai va thué thu
nhap khong thuong xuyén, cac loai thué (néu co).

- Néu duoc Khach hang trang thuong dong y, OCB sé st dung tén, hinh anh ctia Khach hang
trung thudng cho muc dich quang céo thuong mai.

- OCB hoan toan chiju trach nhiém trong viéc quan Iy tinh chinh xac ctia bang ching xac
dinh tring thudng dua vao luu thong trong chuong trinh khuyén mai. Viéc t6 chirc chuong
trinh khuyén mai phai ¢dam bao tinh cong bang, minh bach va khéach quan.

- Sau khi két thuc chuong trinh khuyén mai, OCB c6 trach nhiém béo cao két qua thuc hién
chwong trinh khuyén mai trén theo diing quy dinh ciia phap luat vé thoi han béo céo, ho so
bao céo va cac gidy to kém theo (bién ban xac dinh tring thuong, danh sach khéch hang
trang thudng va bién ban trao thudng hoac tai liéu ching minh giai thuong da dugc trao).

- Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, OCB c6
trach nhiém tryc tiép giai quyét, néu khong thoa thuan dugc tranh chap s& duoc xir Iy theo
quy dinh ctaa phap luat Viét Nam hién hanh.

- Péi voi nhitng giai thuong khong co ngudi trang thuéng, OCB ¢6 trach nhiém trich nop
50% gid tri cua giai thuong da cong bd vao ngan sach nha nudc theo quy dinh tai khoan 4
Diéu 96 Luat Thuong mai.

- OCB cam két thuc hién dung va hoan toan chiu trach nhiém vé chuong trinh khuyén mai
trén theo quy dinh cua phap luat hién hanh.
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