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Anchao Phucr

THUC HIEN CHUYEN DOl SANG OCB OMNI 4.0
MOT SO LUU Y KHI CHUYEN DOI SANG OCB OMNI 4.0
DANG NHAP OCB OMNI 4.0 LAN DAU TIEN TREN PHIEN BAN APP

DANG NHAP OCB OMNI 4.0 LAN PAU TIEN TREN PHIEN BAN WEB

XEM TEN DANG NHAP VA POI MAT KHAU TREN OCB OMNI HIEN
HUU - TRUONG HOP DANG NHAP THANH CONG

LAY LAI DPANG NHAP VA MAT KHAU TREN OCB OMNI HIEN HOU -
TRUONG HOP CHUA DANG NHAP THANH CONG



Hién thi thong tin chuyén d6i sang OCB OMNI 4.0 trén OCB OMNI hién hitu
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OCB OMNI

Chao budi séng!

-

Truy cGp Ung dung OCB
OMNI hién htu.

OCB OMNI 4.0 d3 san sang str dung

Nhim mang dén trai nghiém s& vuot tedi, Quy khach da
c6 thé st dyng Ung dung OCB OMNI 4.0,

Chi ctn 3 ngay nifa ng dung OCE OMNI hién hilu
s& hét han sir dyng, vui Idng chuyén déi ngay dé
khdng bj gidn doan dich vy.

Ngén hang s6

OCB OMNI

4.0

Toc dd vudt trdi, trai nghiém
ung dung khéng gidi han

Hién thi thong tin ludng chuyén
d6i bao gom: thai gian con lai ¢
thé tiép tuc s dung OCB OMNI
hién hitu. KH chon “Cdch thuc
chuyén déi” dé tiép tuc chuyén
ddi hodc chon “Dé sau” dé tiép
tuc st dung OCB OMNI hién
hdu.

Nhé théng tin ding nhip Chuyén déi ing dung

Budc 1: Ghi nhd tén diang nhéap
va mat khau

Quy khach can ghi nhd tén ding nhip va mat khiu
hién tai dé ¢ thé ding nhip OCB OMNI 4.0,

+» Ghi nhd tén déng nhip cla Quy khach yenyen1.
« Ghi nhd mat khdu hién tai.

i= Quén mat khiu

3

Nhdc nhd KH cdc théng tin
can thiét dé chuyén déi bao
gom: nhd tén dang nhép va
mat khau tai khoan OCB
OMNI hiénh{ru. KH chon
“Tiép theo” dé tiép tuc.
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Nhd théng tin ding nhap Chuyén déi iing dung

Budc 2: Sin sang sir dung
OCB OMNI 4.0

« Tai Ung dung OCB OMMI 4.0 va thyc hién ding nhip
1an dau.

(*)  Tim ATM va chinhanh

+ Sau khi dang nhip thanh céng OCB OMNI 4.0, Quy
khdch sé& khdng dugc su dung app OCB OMNI cii.
Mgi thiic mic vui long lién hé g:so-: Tra el 15i sust
Hotline OCB: 1800 6678.

@ Liénhéhdtrg

Biang nhap
y
_
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Cai dat thanh cong, thuc
hién dang nhap OCB
OMNI 4.0

pé sau )
KH chon “Cai dat ngay” dé

tién hanh cai dat OCB OMNI
4.0 hodc “Bé sau”
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Nhé théng tin ding nhip Chuyén d8i (ng dung

Budc 1: Ghi nhd tén ding nhap
va mat khau

Quy khdch cén ghi nhd tén ding nhip va mat khiu
hién tai d& cé thé ding nhap OCE OMNI 4.0

« Ghi nhd tén ding nhdp cla Quy khach yenyenl.

« Ghi nhd mat khau hién tai.

i= Quén mat khéu

1

KH chon “Quén méat khau

Thuc hién

-
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© p8imatkhdu

Mat khau mdi

Nhap lai mat khau méi
o2

Luu y: M&t khdu phai théa mén céc
diéu kién sau:

« C6 db dai tir 8 dén 20 ky tu.

« Bao gém chif s8, chif thudng va
chif hoa (vi du: Abcd1234,
123456aA, ABCD1abcd,....)

« Khéng chifa khoang tring va 3 ky
tv triing nhau lién tiép.

Huéng din chinh sdch méat khiu

2

KH nhdp mat khau mdi va
“Xdc nhan”

doi mat khau

Nhap ma PIN hign tai

o O 0 0 O O

Nh&p ma PIN hién tai dé

xdc nhén d6i mat khdu mdi.

truong hop KH quén mat khau

QOCB OMNI

.40

Sin sang st dung OCB OMNI
4.0

Quy khach di thue hign déi mét khdu thanh
cing. Vui long s dung tén ding nhip
ccu1091 va mat khiu dé truy cip.

. Luu y: sau khi ddng nhép thanh céng OCB
OMNI 4.0, Quy khach sé& khdng dudc sir dung
{ing dung OCB OMNI cii. Moi vudng méc vui
long lién hé Hotline OCB 1800 6678,

Pé sau Cai dit ngay

4

Théng bdo KH d6i mat khau
thanh cong. Hién thi cdc
théng tin can luu y dé thuc
hién dang nhdp OCB OMNI
4.0.

KH chon “Cai dat ngay” dé
tién hancdi dat Ung dung
OCB OMNI 4.0.

Chao budi chiéu

(*)  Tim ATM va chinhanh
B3 Tractulai suat

@ Liénhéhdtrg

Bing nhap

Cai dat thanh cong, thuc
hién dang nhap OCB
OMNI 4.0
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CHUYEN D8l SANG UNG DUNG
OCB OMNI 4.0 TU HOM NAY

_l_iTér: hudng khing gian dich vy 58
hién dai danh riéng cho ban bing cach
chuyén déi sang (ng dung OCB OMNI
4.0 chi vdi 5 phat.

Quy khach wui long tai va dang nhap
vao ung dung mdi OCB OMNI 4.0 véi
Tén ding nhip vd Mit khiu OCB
OMMI hién tai d& tifp tue st dung dich
vu ngén hang s8 tir OCE.

Xem hudng :!.E-'\!I r,'.hw,.'én :If,‘i: tu QCB
OMMI sa0g OCB OMMI 4.0

Z~Moi vudng mac wvui long lién hé
Hotline OCB 1800 6678,

Chuyén dg
ngay

Mot so luu y khi chuyén doi sang OCB OMNI 4.0

GIAD DICH vdl OCB OMMNI 4.0

Ouy khdch d3 chuyén d8i sang OCB
OMMNI 4.0 nén khéng con duge hd trg si
dyng ¢ phién ban nay. Vui long dang
nhip vi st dung OCB OMNI 4.0 d& cé
trai nghigm tat nhat.

Bang pang v

App version tu 3.13 trdé Ién dén dudi version 3.18.0

Khi sdp hét thdi han chuyén déi,
trén giao dién trang chid ung
dung OCB OMNI hién thi théng
bdo dé nhdc lgi. Khdch hang
can thao tdc chuyén déi sang
OCB OMNI 4.0 ngay dé tiép tuc
st dung dich vu va khong dnh
hudng trdi nghiém.

*Quan trong: Sau khi dang
nhdp thanh cong OCB OMNI
4.0, Khéch hang KHONG THE
s dung Ung dung OCB OMNI
hién hitu.

OCB OMNI

4.0

NGAM HANG S0 THE HE M

CHUYEN P8I SANG UNG DUNG
OCB OMNI 4.0 TU HOM NAY

AALADE tiép tuc sir dung ngén hang sb
OCB OMNI, Quy khach vui long tai va
ding nhdp Ung dung mdi OCB OMNI
4.0.

Cac budc thuc hién:

Budc 1: Tim kiém va tai (ng dung
OCB OMNI 4.0 trén CH Play hodc App
Store.

Budc 2: Truy cdp OCB OMNI 4.0 vdi
Tén diang nhdp va Mat khau OCB
OMNI hién tai dé tiép tuc sif dung dich
vu ngén hang sé tif OCB.

<~Moi vudng mac wvui long lién hé
Hotline OCB 1800 6678.

D3 hiéu

OCB OMNI

-

GIAO DICH VGI OCB OMNI 4.0

Quy khach da chuyén déi sang OCB
OMNI 4.0 nén khéng con dudc hd trg sur
dung d phién ban nay. Vui long ding
nhép va st dung OCB OMNI 4.0 dé cé
trai nghiém tét nhat.

P4 hiéu

App version dudi 3.13

Thong tin dang nhap OCB OMNI 4.0

Khdch hang can ghi nhd tén ddng nhdp va mét khau tai khodn
OCB OMNI hién hitu dé si dung ddang nhdp lan dau cho OCB
OMNI 4.0; tén ddng nhdp can dudc nhdp diung ky tu chir hoa, chir
thudnag.

Cé thé xem lai théng tin tén ddng nhdp va d6i mat khau trén Ung
dung OCB OMNI hién hitu theo hudng dan & muc “Xem tén ddng
nhdp trén OCB OMNI hién hitu” va “Déi mat khau trén OCB
OMNI hién hitu”.

Néu quén tén dang nhdp va mat khau, Khdch hang vui long lam
theo hudng dan & muc “Ldy lqi tén ddng nhép trén OCB OMNI
hién hiru” va “Lay lai mat khdu trén OCB OMNI hién hitu” trén
cdm nang nay.

Xdc thuc véi Smart OTP

Khi ddng nhdp OCB OMNI 4.0 lan dau trén phién bdan ng dung,
Khdch hang dudc yéu cau tao nhdn dang sinh tréc hoc va md md
khda.

Ma md khoéa I mét ddy 6 ky tu s6, dudc st dung dé dang nhdp
ung dung OCB OMNI 4.0 va xdc thuc cdc giao dich.

PTXT Sinh tréc hoc VI e b
Sé tién (Face ID, Touch ID)
<100 triéu Chap nhén Chap nhén

>100 triéu Khéng chdap nhén Chdap nhdn
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Truy cGp Ung dung OCB
OMNI 4.0. Nhé@n nut “Ddng
nhdp” dé tién hanh.

Pang nhap OCB OMNI 4.0 lan dau tién trén phién ban app

9:41 all F - 9:41 all ¥ .
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Trai nghiém danh
riéng cho ban Chao ming ban d&n véi
Hay chon “Cho phép (ng dyung theo ddi* & Cai dat
dé chiing t8i cd thé gii dén ban nhing wu d3i OCB
tuygt vl duge cé nhin hod danh riéng cho ban.
f 2 o T
L4 [e= g0l
°
=
Viw
]I £ | Buah iy
B Cimes - ﬂ [~
0 B r=c
|I B svia Tem i Quén théng tin ddng nhdp?
O Théing bda
S bl e 84 (
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Téi déng ¥ ¢ .
I\\- Bang ky
Pé sau Bing viéc s dung DCB OMMNI, thi ddng v vai

Piku khoan va Bidu kién cla OCB OMNI

2 3

Tuy chon cho phép nhan
théng tin vu dai. Nhan nut
“T6i déng y” dé cho phép
OCB gui thong tin phu hgp
nhat cho khdch hang khi cé
chudng trinh khuyén mai.

Nhdp tén ddng nhdp va

nhap”.

mat khdu. Nhdn ndt “Bang

9:41 oll = ==

e

Xac thuc sé dién thoai

Vui Ibng nhip ma OTP d3 dude gl vé 58 dién
thogi 091*****300

,
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Nhdp ma xdc thuc OTP tu

SMS gui dén sé dién thoai
da dang ky vaéi OCB.

9:41 oll = ==
«
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Po6i mat khau
Ban cdn d&i mat khau dé ting bac mgt cho tai

khoan OCB OMNI. Mat khau mdi cé higu Iyc sau
khi ban hoan tit d3ing nhip 1&n diu.
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Bat mat khdu mdi dung dé dang nhdp OCB OMNI 4.0 bdng

N

cdch nhdp vao 6 “Mat khéau”, sau dé nhdp lai lan nfa vao 6

9:41 ol = ==
e
P&i mat khau

Ban cdn d6i mat khiu dé ting bac mgt cho tai
khoan OCB OMNI. Mat khau mdi cé higu e sau
khi ban hoan tit d8ng nhip [&n diu.
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s
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“Nhép lai mat khau”. Nhan nut “Tiép tuc”.
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P&ng nhap bang Touch ID P&ng nhap bang Face ID Tao ma ma khoa Nhap lai ma md khoa
Ban co thé thiét 1dp ding nhap bing Touch ID dé tiét Ban c6 thé thiét |3p ding nhip bing Face 1D dé Day ky t 6 58 s& dugc sif dung khi ding nhap —
kigm théd gian. tigt kigm thii gian. (fng dung va xdc thyt giao dich. ( |

o o | ° |

P =) _
M3 md khod thod céc didu kién sau:
L=
L | San phim va dich vy
Truy céip cac tinh ndng, san phiam dich
vu ngdn hang s,
g - .
1 2 3 1 2 3 Taikhodn  Chuyéntién  Thanh todn
ABC DEF ABC DEF ca nhan hoa ddn
Tur déing gq_i didng nhép bang Touch ID Tu dc'lm? goi diing nhdp bdng Face D ngay 4 5 8 4 5 8 ®
nigay khi mé Gng dyng O khi s g dung = = REA = = REA [ —? H
7 8 9 7 8 9 Dich vy Maptifn  Chudng trinh
Pons ™y WEYZ Pons VY WEYZ déitéc difnthogi v trd chai sé
Diing Touch 1D dé déng nhap Diing Face ID dé& déng nhap ® .
0 @ 0 @ Xem tit ca
Thiét lap sau Thiét I3p sau

6 7 8

Tao md mad khda cho phudng thic xdc thuc “Smart OTP”
tich hgp trong OCB OMNI 4.0, dung dé xdc thuc cdc giao
dich trén Ung dung.

Badng nhdp thanh cbéng.
Khdch hang xem hudng
dan s dung nhanh dé su
dung dich vu mot cdch t6t
nhat va bat dau trdi
nghiém.

Thiét I1Gp ddng nhép nhanh bdng Touch ID hodc Face ID dé
tiét kiém thdgi gian. Nhan nut “Dung Touch ID dé dang
nhdp” hodc ndt “Dung Face ID dé dang nhép”.

OCB khuyén cdo Khdch hang can ghi nhé Ma ma khéa dé
xdc thuc giao dich va khdng tiét 16 cho bat ky ai.

Khdch hang can cho phép Ung dung truy cdp xdc thuc
bdng van tay/khuén mat trén thiét bi di ddng dé s dung
dugc Touch ID/Face ID.



Padng nhap OCB OMNI 4.0 lan dau tién trén website

Dlfukdndisukoin  Hetrgdinsidung  Tmdim geedich gl 18008678 Bl kifn diu khedin  Huting dis st dung T disien gieo ek Ty gid 1800 6676

Chibo mdmg b diin vl Tai ung dung
OCB OCE OMNI

. . XA thyc OTP
Tréi nghigm regln hing

Wi B Rl il OTP 40 Suge G i sl Sl
Ehesi 09

------ GO0

4 3

Truy cGp Ngdn hang s6 OCB OMNI 4.0 phién bdn website trén Nhdp mda OTP tir SMS guii dén s6 dién thoaqi da dang ky véi OCB
trinh duyét mdy tinh tai dia chi

Khi man hinh hién thi trang ddng nhép, nhdp Tén ddng nhép va
Mat khadu OCB OMNI hién tai. Nhdn “Ddng nhép”.
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D6i mat khdu mdi khi ddng nhdp OCB OMNI 4.0 lan dau nhdm Ddng nhdp thanh cong. Khdch hang xem hudng dan st dung
ddm bdo an toan bdo mat cho tai khodn. Nhan ndt “Xdc nhdn” dé nhanh dé s dung dich vu mot cdch tot nhat va bat dau trai

tiép tuc. nghiém.



=" ocBOMM

m NGUYEN VAN A

(8 ring 56 DU KHA DUKG 1w 506 DU
80,000,000 > | 5,000,00

Xem thing tin 1ai khodn

GIAD DICH WA THICH Taed

© e 0o

MNAPAS 247 Thanh todn Thanh tedn
Giao dich VANE Nunde Bibn

I KHOI DAY AN CU L
L nosiEp viNG viwg | R EREITD
.

SAN PHAM & DICH VI Tity chinh
E u
Churyén tién Thanh tedn Mép 1ién Tikt kiém

3 = & iy

Ot il Pt ke bt 00N Rewards Ha rg

_

1

LY
NGUYEN VAN A
0 Théng tin cé nhan
€ ping nhap & Xic thyc
€ cii an giao dich
@ ouin iy hiét by
o Cai dit théng béo

© Thay déi giao dién

@ Tra ciu théng tin

M Ding xudt

2

Xem tén dang nhap trén OCB OMNI hién hitu - Truong hép dang nhap thanh cong

Théng tin cé nhén

r 5

Théng tin ca nhan

Tén dang nhip OMNI USER

Gdi ebanking GOLD

Ho tén NGUYEN VAN A

Mgay sinh

Nai sinh
CMND/H$ chifu
Mgay cip

Bija chi thudng tra

Bia chi

Tinh/Thanh phd Tp. Ho Chi Minh
Bia chi thur tin

Piin alad P M P Bihoae

3

Bdng nhdp vao Ung dung Tai trang chd, chon biéu Xem va ghi nhd tén dang
OCB OMNI hién hru. tugng menu & géc trén bén  nhdp dé chuyén déi sang
trdi dé truy clp tién ich. st dung OCB OMNI 4.0.
Chon muc “Thong tin ca
nhan” & menu bén trdi.
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Bdng nhdp vao Ung dung
OCB OMNI hién hiru.

PHAM THANH HOANG KIM
0 Théng tin ca nhan

©) pang nhdp & Xdcthye
B£8i mdt khdu
Bédng nhip nhanh
Cai dét xac thuc

Xdc thue sinh trdc hoc
€ cai gst giao dich »
@ ouin iy wiét bj
O ciiast theng béo >
e Thay d&i giao dién

@' Tra cifu théng tin ¥

(" Diing xudt

2

Tai trang chd, chon biéu
tugng menu G gdc trén bén
trdi dé truy cGp tién ich.
Chon muc “Dang nhdap &
xdc thuc” 8 menu bén trdi.
Chon “Péi mét khau”.

B4 méat khdu

Mat khau mdi

Nhép lai mat khiu mdi

Lua §: Mét kh3u phai thda min cac
diéu kién sau:

« Cé db diitlr 8 dén 20 ky .

« Bao gdm chil 56, chif thudng va chit
hoa (vi du: Abcd1234, 123456a4,
ABCD1abed,....) )

» Khéng chida khoang trang va 3 ky tyf
trung nhau lién tiép.

Huding din chinh sdch mat khiu

3

Nhdp théng tin vao 6 “Mat
khéu mdi” va nhép lai lan
n{ra vao 6 “Nhap lai Mat
khau mdi”. Nhan nut “Xéc
nhan”.

Bdi mét khdu

Quy khach vui long nhap rné_ OTP
nhén dudc qua SMS theo s6 dién
thoai dang ky

JO70186

Ban 6 thé nhdn ndt gui lai OTP sau 46 gidy

4

Nhdp ma xdc thuc OTP tu
SMS gUi dén so6 dién thoai
da dang ky véi OCB. Nhan
nut “Xdc nhan”.

Thanh céng

D38i méat khdu thanh cong

bong v

5

Hoadn tat yéu cau.



Lay lai tén dang nhap trén OCB OMNI hién hitu

| y Lay lai tén déng nhap '1k, Lay lai tén déng nhap ‘1h
» .
OCB OMNI Qua SMS Qua email
pudicing! SR " SO DIEN THOAI

HOQ VA TEN

NGUYEN VAN A Yéu ciu Iay lai tén ding nhap thanh céng
Lay lai = i .
méit khiiu 5 Quy khach vui long nhdp ma OTP s el s Bl
DEUCCCa e nhan dugc qua SMS theo s6 dién 2D, i i i 8 e a0 25
thoai dang ky thoy:

o - NGAY CAP
T N Dédng nhap nga
- Inl 20.07.2022 £ 70701686 g nhip ngay
Ldy Face OTP Léi suft Ban ¢6 thé nhdn nut gii lai OTP sau 46 gidy
i

@)

Tai chinh théng ATM/PGD
minh

— — ——
1 2 3 4 5

Truy cép ¢ng dung OCB Chon “Ldy lai tén ddang Nhdp théng tin can thiét d  Nhép mad xdc thuc OTP tU Nhdn mét khau mdéi dugc
OMNI hién hitu. Chon muc nhdp” dé bdt dau thuc hién  lay lai tén dang nhdp. Nhadn  SMS gui dén sé dién thoai gli qua SMS. Hoan tat yéu
“Ldy lai mat khéu & tién yéu cau. nut “Gli yéu cau”. da dang ky véi OCB. Nhan cau.

ich™. nut “Xdc nhan”.
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budi sang!

Truy cdp Ung dung OCB
OMNI hién hitru. Chon muc
“Lay lai mét khéu & tién
ich”.

Lay lai mat khau trén OCB OMNI hién hitu

,

Ldy Face OTP

Tai chinh théng
minh

Chon “Ldy lai mat khau’

Hb rg

2

Lai sudt

ATM/PGD

dé b&t dau thuc hién yéu

cau.

Lay lai mét khéu

Nhip thang tin X thye Hobn 1t

CMND/CCCD/H{ CHIEU
00000O0OCGOOGS
NGAY CAP
20/09/2019
TEN DANG NHAP

OMNIUSER

W Tol 48 doc va dBng ¥ vai cde diku khodn didu kign si
| va dang ky 18y lai mat khiu vai
phurong thie xéc thye giso dich SMS OTR.

Giri yéu ciu

Léy lai mit khiu qua théng tin thé ATM (3)

‘i—{‘

3

Nhdp théng can can thiét
dé lay lai tén ddng nhdp.
Nhan ndt “Gui yéu cau”.

& © ©o

Nhip thang tin X thye Hodn 1t

124369

Ban co th nhén ndt gli lai OTP sau 59 gidy

—
4

Nhdp ma xdc thuc OTP tu
SMS gUi dén so6 dién thoai
da dang ky véi OCB. Nhan
nut “Xdc nhan”.

Yéu cau Iy lai mat khiu thanh cong

Quy khdch vul long kiém tra tin nhdn dién thoal
Akl
dé nhin mit khiu mdi

Luu ¥ Quy khdch cén d&i mat khiu ngay [@n déng nhip
déu tién.

OCB cim an Quy khéch di sir dung dich vu Ngén hang s6
OCE OMNI.

Béang nhap OCB OMMI

5

Nhdn mét khau mdéi dugc
gli qua SMS. Hoan tat yéu
cau.



OCB OMN

Ngén Hang Sé

O OCB

Ngan Hang Phudng Bong

ym

Cam on ban da dong hanh cung OCB OMNI 4.0

- @) OCB - Ngan Hang Phucng Déng
N @ OCB - Ngan Hang Phuong Déng :
Hotline N : A S A
[1800 6678) : @ @nganhangphuongdong (OCB - Ngan hang Phuong Bong)
Mién phi 24/7 0 https://www.ocb.com.vn




