OCB SEHEP AONG: ...
CIF (Ma khach hang):

Ngén Hang Phwong®ong =~ dRiVia kgl Nang ).

GIAY DE NGHI KIEM HOP BPONG PHAT HANH VA SU’ DUNG THE GHI NQ' OCB
DANH CHO KHACH HANG CA NHAN

APPLICATION CUM CONTRACT FOR ISSUANCE AND USE OF OCB DEBIT CARD
FOR INDIVISUAL CUSTOMER

Kinh gtri: Ngan Hang TMCP Phwong BDong, CN/PGD ...........ccoovvvvvivviiiiieiiieeeeeeeeeeeee,
To: Orient Commercial Joint Stock Bank (OCB)

I. THONG TIN CHU THE CHINH (KHACH HANG)

PRIMARY CARDHOLDER’S INFORMATION (CUSTOMER)

[ (O =R VA V1| I T= T L=

Quéc tich/Nationality: [ Viét Nam/Vietnam
Gidi tinh/Gender: [CONam/Male [ N&/Female O KRAC/OthET: ...

Tén in trén thé theo CMND/Can cuwdc cong dan/Thé Can cuwdc/HO
chiéu/Giay chirng nhan cén cudc (Goi chung la Gléy td ty than — GTTT).
Néu ho va tén trén GTTT vuwot qué 21 ky tw (ké ca khodng trang) OCB sé
Tén in trén thé/ viét tat tirng chiy 16t t trai qua phai twong (rng v&i Ho va tén day da trén
GTTT.

The name on the card must match the Citizen Identification
Card/ldentification Card/Passport/Certificate of Identification (collectively
referred to as ldentification Documents — ID). If the full name on the ID
exceeds 21 characters (including spaces), OCB will abbreviate each middle
name from left to right in accordance with the full name on the ID.

Name on Card

Giay to tuy than/

Identification Document

(CMND/Can cwéc cbng £ £

dan/The Can cu6c/Ho SO Cap bii..c o

chiéu*/Giay chirng nhan can  Number Issued by

cwoc?)

(Citizen Identification

Card/Identification NGy CAD: Noav hét han:

Card/PassportY/Certificate of QAY CAP: weeeeeeeeeeeeiiiiee e e gay AN e

Identification?) Date of issue Expiration Date
SO (07 T3 oo

Thi thwec nhap canh hoac giay

to twong dwong/ Entry Visa Number Issued by

or Equivalent Document* NQAY CAP: ..o, Ngay hé&t han: ........ccccoeeveeeeeeecrinn,

Date of issue Expiration Date

Th&i han cw tra tai con lai Viét Nam/ Remaining

Duration of Residence in Vietham* Ngay sinh/ Date of birth (dd/mm/yyyy):

...................................................... month(s)/thang Y Y PP

sé BN thO@i di AONG: +.v.veeeeeeeeeeeeeeeeeeereeeeeereeeeeeens B-Maili ..

1 Ap dung cho ngudi nwée ngoai/ Applicable to Foreigners

2 Ap dung cho nguoi gbc Viet Nam chwa xac dinh dwoc quéc tich/ Applicable to Persons of Vietnamese
Origin with Uncertain Nationality
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Mobile phone

Il. DPANG KY MO’ VA SU’ DUNG THE GHI NO'
REGISTRATION FOR OPENING AND USING DEBIT CARD

1. Théng tin yéu cau phat hanh thé/ Apply card information

1.1. Loaithé/ Card type

O Thé ghi no ndi dia OCB Natural O Thé ghi no qubc t&¢ OCB JCB
OCB Natural Domestic Debit Card OCB JCB International Debit Card

O Thé ghi no quéc té OCB MasterCard Passport O ThE KNAC: ...,
OCB MasterCard Passport International Debit Card Other

1.2. Hinh théc phat hanh thé/ Card Issuing Method

1 Phat hanh nhanh [0 Phat hanh théng thwong
Instant issuance Standard issuance
Sé tai khoan thanh toan cta chl thé chinh IEN K&t VT th .........ccoviiiiiieiieieeececeee e
Primary cardholder's linked payment account No.
2. Thong tin dang ky thé phu / Supplementary Card Registration Information
(Trrong hop Quy khéch déng ky phat hanh thé phu, vui dién thong tin tai muc nay)
(If you register for a supplementary card, please fill in this section)

0 Thé phu th& nhat/ First Supplementary Card

Qudc tich/Nationality: [ Viét Nam/Vietnam
Glé’| “’nh/Gender: DNam/Male D N[];/Female D Khé.C/Other: ..........................................................

o Tén in trén thé theo GTTT. Néu ho va tén trén GTTT vwot qua 21 ky tw (ké
Tén in trén the/ ca khoang trdng), OCB sé& viét tat tirng chi 16t tr trai qua phai twong (rng véi
Name on Card Ho va tén day du trén GTTT.

The name on the card must match the ID. If the full name on the ID exceeds 21
characters (including spaces), OCB will abbreviate each middle name from left
to right in accordance with the full name on the ID.

Giay to thy than/
Identification Document
(CMND/Can cwéc cong £ £ yas
dan/Thé Can cwdc/Ho Yo T Cap b
chiéu®/Gidy chieng nhan | Number Issued by

can cuoc?)

(Citizen Identification
Card/Identification

Card/Passport¥/Certificate Ngay cap: .................................... Ngay hgt han: ...,
of Identification®) Date of issue Expiration Date

3 Ap dung cho ngudi nwéc ngoai/ Applicable to Foreigners

4 Ap dung cho ngudi gbe Viet Nam chwa xac dinh dwoc quéc tich/ Applicable to Persons of Viethamese
Origin with Uncertain Nationality
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Thi thwee nhap canh hoac
gidy to twong dwong/
Entry Visa or Equivalent
Document®

Date of issue

Issued by
Ngay héthan: .......c..ccceovevecreenn,

Expiration Date

Th&i han cw tra tai con lai Viét Nam/ Remaining
Duration of Residence in Vietnam®

................................................... month(s)/thang

Ngay sinh/ Date of birth (dd/mm/yyyy):
......... U S

S6 dién thoai di GONG: ....ccvevveereeeeeeee e,
Mobile phone

Gidi tinh/Gender: [CONam/Male O N&v/Female

Qudc tich/Nationality: [ Viét Nam/Vietnam
I g F= 107 @)1 1]

Tén in trén thé/
Name on Card

Tén in trén thé theo GTTT. Néq ho va tén trén GTTT vwot qua 21 ky tw (ké

ca khoang trang), OCB sg viét tat tirng chi 10t tir trai qua phai twong ¢ng voi

Ho va tén day du trén GTTT.

The name on the card must match the ID. If the full name on the ID exceeds 21
characters (including spaces), OCB will abbreviate each middle name from left

to right in accordance with the full name on the ID.

Giay to thy than/
Identification Document
(CMND/Can cwéc cbng

dan/Thé Can cuwoc/Ho ST (07T )1 o o O
ctjiéuf’/C’;i%y chirng nhan Number Issued by

can cuwdc®)

(Citizen Identification

Card/Identification ) )

Card/Passport®/Certificate of NIAY CaP: ..o, Ngay héthan: ...,

Identification®) Date of issue Expiration Date

Thi thwc nhap canh hodc SO0 it Cap b
gidy t& twong dwong/ Entry. Number Issued by

Visa or Equivalent NGAY CAP: v, Ngay h&t han: .....ccooovveeeeiieeeeen,

Document®

Date of issue

Expiration Date

Th&i han cw tra tai con lai Viét Nam/ Remaining
Duration of Residence in Vietnam®

........................................................ month(s)/thang

Ngay sinh/ Date of birth (dd/mm/yyyy):
......... Looioiiiiid i

5 Ap dung cho ngudi nwéc ngoai/ Applicable to Foreigners
6 Ap dung cho nguoi gbc Viet Nam chwa xac dinh dwoc quéc tich/ Applicable to Persons of Viethamese

Origin with Uncertain Nationality
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S6 dién thoai di GONG: ....cveveeeeeeeeeeeeeeee e

Mobile phone E-mails .o

3. Dang ky dich vu PIN/ PIN Service Registration

T6i/Chung téi dong y rang OCB mac dinh tinh nang Dat ePIN (tao va thay doi PIN dién tt) trén (ng dung
OCB OMNI cho t4t ca Thé ghi ng cla Tbi/Ching toi, bao gbm Thé chinh va Thé phu (néu cé dang ky
phat hanh Thé phu).

I/We agree that OCB will default the ePIN setting feature (create and change ePIN) on the OCB OMNI
app for all my/our Debit Cards, including the main card and supplementary card (if supplementary card
registration is available).

4. Xac thwe giao dich trén Internet/ Internet Transaction Authentication (Ecom)
T6i/Chlng tdi dong y rang so dién thoai xac thuc mua hang trén Internet (Ecom) méc dinh 1a s6 dién thoai
T6i/Chung tdi da dang ky nhan ma kich hoat OCB iOTP/ SMS OTP.
I/We agree that the phone number used for Ecom (Internet purchase authentication) will by default be the
same phone number registered for receiving the OCB iOTP/SMS OTP activation code.

5. Xac thwe giao dich Thé trwc tuyén Quédc té/ International Online Card Transaction

Authentication (3D Secure)
T6i/Chlng t6i ddng y st dung théng tin sé dién thoai di dong va’hodc email do Tdi/Ching tdi cung cap
trong Gidy d& nghi kiem Hop déng nay dé dang ky st dung Dich vu Xac thuc giao dich Thé québc té 3D
Secure theo phwong thirc xac thiee OTP SMS/ Email.

I/We agree to use the mobile phone number and/or email provided in this Application cum Contract to register
for the 3D Secure International Card Transaction Authentication Service via OTP SMS/Email.

To6i/Chling t6i chap thuan viéc cham dirt/ thay dbi dich vu s& do OCB quyét dinh hoac theo quy dinh ctia phap
luat. Trwdng hop Quy khach muon thay ddi phwong thirc xac thuc, vui long lién hé CN/PGD OCB trén toan
quoc.

I/We accept that the termination/change of the service will be decided by OCB or as prescribed by law. If you
want to change the authentication method, please contact any OCB branch/transaction office nationwide.

IIl. XAC NHAN VA CAM KET CUA KHACH HANG/ CUSTOMER'S CONFIRMATION AND

COMMITMENT
= T6i/Chlng téi cam két khéng bi Toa an tuyén bd bi mat hodc han ché nang lwc hanh vi dan sw, c6 khé
khan trong nhan thirc, lam chi hanh vi tai thei diém ky két Gidy dé nghi kiém Hop déng nay.

= |/We commit that we have not been declared by the court to have lost or restricted civil capacity, or to
have difficulty in recognizing and controlling behavior at the time of signing this Application cum Contract.

= T6i/Chang tdi hiéu rang viéc dién day du cac thong tin trén Gidy dé nghi kiém Hop ddng nay khdng
déng nghia véi viec OCB chép thuan phat hanh Thé ghi no theo Gidy dé nghi kiem Hop ddng nay va
OCB khéng c6 trach nhiém tra lai bt ky hé so nao cho Tdi/Ching toi.

»= |/We understand that completing all the information in this Application cum Contract does not imply that
OCB agrees to issue a Debit Card under this Application cum Contract, and OCB is not responsible for
returning any documents to me/us.

* T6i/Chang t6i x4c nhan rang cac chi tiét thdng tin dwoc Tdi/Chang téi cung cAp néu trén va tai liéu
cung cap cho OCB la dung sw that, hop phap, chinh xac va cap nhat. OCB c6 toan quyén xac minh/
thdm dinh cac théng tin lién quan va yéu ciu Téi/Chlng tdi cung cap bd sung hd so/thdng tin theo quy
dinh ctia OCB.
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I/We confirm that the details provided by me/us above and the documents provided to OCB are true,
legal, accurate, and up-to-date. OCB has full authority to verify/assess the relevant information and
request additional documents/information from me/us as per OCB’s regulations.

Trén co sé hiéu ré quyén va nghia vu clia minh theo quy dinh phap luat, khéng phu thudc vao két qua
phé duyét ddng y hoac tlr chdi cip thé, T6i/Chlng t6i hoan toan tw nguyén, hiéu ré va ddng y cho phép
OCB thwc hién viéc x Iy cac di¥ liéu ca nhan ma T6i/Chang téi da cung cap cho cac muc dich va cac
diéu khoan va diéu kién ma OCB da quy dinh cu thé trong Théng bao x& Iy di¥ liéu ca nhan dwoc dang
tai tai dia chi https://ocb.com.vn/vi/tin-tuc-su-kien/tin-tuc/thong-bao-xu-ly-du-lieu-ca-nhan (c6 thé truy cap
bang cach quét ma QR dwdi day) va duwoc stra ddi bd sung tly tirng thei diém, bao gdm, nhwng khéng
gi6i han bdi:

Based on a clear understanding of my/our rights and obligations as prescribed by law, regardless of the
approval result of the card issuance, I/We voluntarily, clearly understand and agree to allow OCB to
process my/our personal data provided for the purposes and under the terms and conditions specifically
stipulated in the Personal Data Processing Notice posted at https://ocb.com.vn/vi/tin-tuc-su-kien/tin-
tuc/thong-bao-xu-ly-du-lieu-ca-nhan (accessible by scanning the QR code below) and amended from
time to time, including but not limited to:

M Cho phép OCB dwoc stiv dung, x& ly théng tin vé giao dich, théng tin vé viéc s dung
san pham, dich vu ctia T6i/Chiing tdi (bao gdbm di liéu ca nhan co ban va di liéu ca
nhan nhay cam) tai Bén thi ba’ do Bén thi ba hodc bén bat ky cung cap.

M Allowing OCB to use and process transaction information, information on the use of
products and services of me/us (including basic personal data and sensitive personal
data) at Third Parties as provided by the Third Party or any other party.

M Khi dwoc Bén thir ba hodc bén bat ky cung cap théng tin ctia Téi/Chang tdi, OCB dwoc xem nhuw
viéc cung cap nay da phu hop véi thda thuan gitra Bén thé ba va Toi/Chang téi. OCB khong c6
nghfa vu phai xac minh thAm quyén cung cép théng tin néu trén ctia Bén tht ba/bén bét ky.

M When provided information about me/us by a Third Party or any other party, OCB is considered to
have provided in accordance with the agreement between the Third Party and me/us. OCB is not
obliged to verify the authority to provide the information above from the Third Party/any other party.

¥ Dé& OCB c6 quyén quyét dinh cung cap théng tin giao dich Thé cho Bén thr ba, x ly, cung cap dich
vu hd tro hoat ddng Thé hodc Bén thir ba hop tac véi OCB trong viéc mé réng va gia tang thém gia
tri s dung Thé cho Tdi/Chlng tdi hodc co quan céng an, Ngan hang Nha nwéc dé diéu tra vé giao
dich theo quy dinh cda Phap luat Viét Nam.

M OCB has the right to decide to provide transaction information to Third Parties, process, provide card
operation support services or cooperate with OCB in expanding and enhancing card value for me/us
or to the police, the State Bank for investigating transactions in accordance with Vietnamese law.

M Déng y va cho phép OCB cung cép théng tin lién quan dén T6i/Chlng tbi va Gidy dé nghi nay cho
Bén thr ba la cac ca nhan, t6 chirc c6 chirc ndng nham muc dich thwe hién cac hoat dong cung cap,
gi&i thiéu, hé tro cho Cha thé vé cac thong tin lién quan dén san pham, dich vu ctia OCB ma khong
can théng bao cho T6i/Chlng tdi vé viéc nay.

M Agreeing and allowing OCB to provide information related to me/us and this Application to Third
Parties who are individuals or organizations with functions to perform activities providing, introducing,
supporting the Cardholder regarding information related to OCB's products and services without
notifying me/us about this.

7 Bén th&v ba bao gédm va khéng gi¢i han cac ca nhan, td chirc theo danh sach dwoc dang tai tai dia
chi/ Third parties include, but are not limited to, individuals and organizations listed at the following
address https://www.och.com.vn/vi/tin-tuc-su-kien/tin-tuc/danh-sach-ben-thu-3-hop-tac-voi-ocb-ve-xu-
ly-du-lieu-cac-nhan (c6 thé truy cap bang cach quét ma QR bén canh)
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https://www.ocb.com.vn/vi/tin-tuc-su-kien/tin-tuc/danh-sach-ben-thu-3-hop-tac-voi-ocb-ve-xu-ly-du-lieu-cac-nhan
https://www.ocb.com.vn/vi/tin-tuc-su-kien/tin-tuc/danh-sach-ben-thu-3-hop-tac-voi-ocb-ve-xu-ly-du-lieu-cac-nhan
https://ocb.com.vn/vi/tin-tuc-su-kien/tin-tuc/thong-bao-xu-ly-du-lieu-ca-nhan
https://ocb.com.vn/vi/tin-tuc-su-kien/tin-tuc/thong-bao-xu-ly-du-lieu-ca-nhan
https://ocb.com.vn/vi/tin-tuc-su-kien/tin-tuc/thong-bao-xu-ly-du-lieu-ca-nhan

M To6i/Chlng tbi xac nhan va dong y dé OCB: Thu thap, st dung, cung cap cho Bén th( ba tat ca cac
théng tin lién quan dén T6i/Ching téi nham muc dich (i) phuc vu céng tac danh gia, phan tich, kiém
soat rai ro; (i) cung cap thdng tin theo yéu cau cla co quan nha nuwéc co thAdm quyén; va (iii) cac
muc dich khac khéng trai véi quy dinh cta phap luat.

M 1/We confirm and agree to allow OCB: to collect, use, and provide to Third Parties all information
related to me/us for the purpose of (i) serving risk assessment, analysis, and control work; (i)
providing information at the request of competent state agencies; and (iii) other purposes not contrary
to the law.

M T6i/Chang toi xAc nhan rang: bang viéc cung cip D liéu ca nhan ctia Nguwoi Lién Quan cho OCB,
T6i/Chlng tdi cam dam va bao ddm véi OCB rang T6i/Chang téi da cé dwoc sw dong y va sw Oy
quyén hop phap cta Ngudi Lién Quan cho viéc X ly di liéu ca nhan theo Thong bao X ly dir liéu
ca nhan.

M |/We confirm that: by providing the Related Person’s Personal Data to OCB, I/We assure and
guarantee OCB that I/We have obtained the consent and legal authorization of the Related Person
for the Processing of personal data according to the Personal Data Processing Notice.

T6i/Chlng tdi cam két str dung Thé dung muc dich theo quy dinh ctia phap luat va OCB cé thé ngirng
cung cap dich vu ngan hang cho Ti/Chang t6i néu OCB nhan thdy Thé cta Tdi/Chlng toi da dwoc
str dung cho muc dich khéng dwgc phép thuwc hién theo quy dinh cla phap luat hién hanh, cia OCB hay
cac hiép wéc, cam két quéc té ma OCB phai tuan tha.

I/We commit to using the Card for the stated purpose and OCB may stop providing banking services to
me/us if OCB finds that my/our Card has been used for business purposes or other purposes not stated
or not allowed by current law, OCB’s regulations, or international treaties and commitments that OCB
must comply with.

Toi/Chung téi xac nhan va déng y rang tat ca cac ching c lién quan dén Diéu khoan va diéu kién hay
dan chiéu dén n6 nhw mét phu luc, diéu chinh, ghi am, I&i thoai, thw dién tl, bang ghi &m (bao gdm céc
thdng bao dién tir, tin nhan thoai dwoc ghi A&m) sé 1a moét phan khong tach roi ctia Gidy dang ky kiém
Hop dong nay.

I/'We confirm and agree that all evidence related to the Agreement or referenced to it as an appendix,
adjustment, recording, dialogue, email, audio recording (including electronic natifications, recorded voice
messages) will be an inseparable part of this Registration cum Contract.

T6i/Chlng téi ddng y nhan cac théng tin, théng bao, hwdng dan, quang cdo lién quan dén san pham tw
OCB theo thdng tin ca nhan cta Toi/Ching tdi da dang ky tai Gidy dé nghi kiém Hop déng nay.

I/We agree to receive information, notifications, instructions, and advertisements related to the product
from OCB according to my/our personal information registered in this Application cum Contract.
T6i/Ching téi xac nhan rang chir ky dwdi day ctia T6i/Ching téi ciing la chir ky mau ma OCB sé sk
dung dé kiém tra tinh xac thwc ctia cac chi thi do T6i/Ching téi glvi dén OCB.

I/We confirm that my/our signature below will also be the sample sighature that OCB will use to verify the
authenticity of the instructions 1/We send to OCB.

Béang viéc ky tén vao Gidy dé nghi kiém Hop ddng nay, Toi/Ching tdi xac nhan rang da doc, hiéu rd,
ddng y va cam két tuan thi toan bd ndi dung da dwoc dang tai trén website: www.och.com.vn, bao gém:
Diéu khoan va Diéu kién phat hanh va st dung Thé ghi no OCB; (sau day goi tat la “Diéu khoan va Diéu
kién”); Cac biéu phi cia OCB, Thw chao mirng, va cac diéu khoan va diéu kién khac co lién quan dén
Thé ghi ng ma T6i/Ching t6i da dang ky tai Gidy dé nghi kiém Hop ddng nay. Toi/Ching toi dong y
rang cac Diéu khoan va Diéu kién, cac Biéu phi cia OCB va cac van ban sra dbi, diéu chinh tai tirng
thdi diém cung véi “Gidy dé nghi kiém Hop ddng mé, st dung Thé ghi no” cu thanh nén mét Hop déng
rang budc vé mét phap ly gitra Toi/Chlng tbi va OCB, c6 hiéu lwc ké tir ngay OCB chép thuan cép thé
ghi no dwoc quy dinh tai Muc D - Phan danh cho Bon vj tiép nhan hd so.

By signing this Application cum Contract, I/We confirm that I/We have read, clearly understood, agreed to,
and committed to complying with all content posted on the website: www.ocb.com.vn, including: Terms
and Conditions of OCB Debit Card issuance and usage (hereinafter referred to as "Terms and
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Conditions"); OCB fee schedules, welcome letters, and other terms and conditions related to the Debit
Card that I/We have registered in this Application cum Contract. I/We agree that the Terms and Conditions,
OCB fee schedules, and other amended documents at each point in time along with the "Application cum
Contract for opening and using Debit Card" constitute a legally binding agreement between me/us and
OCB, effective from the date OCB approves the issuance of the debit card as specified in Section D - Part
for the receiving unit of the application.

= Céac biéu khoan va diéu kién, Cac biéu phi ctia OCB tirng th&i diém dwoc cdng bb cong khai trén website
chinh thirc ctia OCB; hoac khi khach hang c6 yéu cau, sé dwoc cung cip mién phi tai bat ky chi nhanh
hoac phong giao dich nao ctia OCB; hoac dwéi cac hinh thirc khac.

» The Terms and Conditions, and OCB fee schedules at each point in time are publicly announced on
OCB’s official website; or, upon the customer's request, will be provided free of charge at any OCB branch
or transaction office; or in other forms.

=  T6i/Ching t6i cam két chiu trach nhiém ddi véi cac giao dich phat sinh lién quan dén viéc quan ly, st dung
Thé ghi no’ ma T6i/Chiing téi dwoc cap.

= |/We commit to being responsible for transactions arising from the management and use of the Debit
Card that I/We have been issued.

................ Ngay/Date.........[...... .........
Cha Thé chinh/ Primary Cardholder
Chir ky lan 1/ Signature 1 Chir ky lan 2/ Signature 2
(Ky va ghi ré ho tén/ Signature and full name) (Ky va ghi r6 ho tén/ Signature and full name)

................ Ngay/Date.........[....... ......... veviereeeennNgay.

Chu thé phu thir nhat/ Chu thé phu th hai/

15t Supplementary cardholder 2"d Supplementary cardholder
Chir ky lan 1/ Chir ky lan 2/ Chir ky lan 1/ Chir ky lan 2/
Signature 1 Signature 2 Signature 1 Signature 2
(Ky va ghi rd ho tén/ (Ky va ghi rd ho tén/ (Ky va ghi rd ho tén/ (Ky va ghi rd ho tén/
Signature and full name) | Signature and full name) | Signature and full name) | Signature and full name)

IV. PHAN DANH CHO NGAN HANG/ FOR BANK USE ONLY

Ma s& CIE Chi Thé chinh/ (;IF Chad thé phu 1/ (rZ“IjF Chad thé phu 2/
. 1% Supplementary Cardholder 2" Supplementary
P hol IFN
fimary Cardholder C umber CIF Number Cardholder CIF Number
Tén ngudi gidi thiéu/ CTV (NéU CO): ...veveveeeeeeeeee, Ma ngudi gidi thieu/CTV.......eeeeeeennn.
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Tén ngudi tiép NhAN NG SO ..o Sale ID: oo

D3 tiép nhan yéu cau ngay ...... A . UG ..........

Chép nhan hé so

Nhan sw tiép nhan

(Ky va ghi rd Ho tén)
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