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MACRO UPDATE



Source: Refinitiv

MACRO UPDATE Inflation Eases – Economic Policies of Countries Begin to Loosen

The US economy continues to maintain positive growth:

• GDP growth reached 2% QoQ in Q2/2024.

• The PCE inflation index in the US has shown a trend

towards the 2% target

▶️ With these signals, the Fed is confident enough to

cut interest rates this year, with the first cut is

expected in September.

The ECB officially cut interest rates for the first time last

June. However, concerns about inflation persist due to

ongoing geopolitical tensions and rapidly increasing

transportation costs, there may be no immediate plans for

further rate cuts and will continue to monitor

macroeconomic data developments.

Economic growth in China remains weak despite various

stimulus measures, while the economy continues to face

the brink of deflation and a prolonged real estate crisis.
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MACRO UPDATE Vietnam's Economy 2024: Growth Exceeds Expectations
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Strong IIP& PMI growth
since the beginning of the year

(%YoY)
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FINANCIAL PERFORMANCE 

H1/2024



Unit: VND billion, %

LAUNCHING OCB OMNI 4.0 17 NEW BRANCHES

Green Financing (2023-End)

OCB 9% vs. Industry 4.5%

FINANCIAL PERFORMANCE H1/2024 Highlights

Source: OCB’s 2Q/2024 consolidated financial statements

TOTAL ASSETS

238,884 bn
-0.5% ytd

M1 CREDIT

157,383 bn
6.3% ytd

CASA

12.7%
0.5% ytd

TOI

4,559 bn
2.4% yoy

NPL RATIO (SBV)

2.3%
Compliant

DEPOSIT

131,580 bn
4.5% ytd

PBT

2,113 bn
-17.5% yoy

CAR

13.8%
Compliant

Outstanding Projects (VND bn)

Wind Electricity

1,530

Solar Electricity

2,354

Hydro Electricity

5,886
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FINANCIAL PERFORMANCE H1/2024 Optimized balance sheet and funding structure

2019 2020 2021 2022

62%

15%

23%

2023

66%

12%

22%

2Q2024

118

153

184 194

240 239CAGR

+19.4%

-0.5%

Total Assets
VND Trillion, %

Total M1 credit Investment securities Other assets

YTD

2019 2020 2021 2022

35%

65%

2023

35%

65%

2Q2024

73

90
104

123

148
157CAGR

+19.5%

+6.3%

Total M1 Credit by Segments
VND Trillion, %

Individual customers Corporate customers

YTD

2021

11.1%

2022

65.8%

9.2%

22.5%

2.6%

12.2%

2023

68.4%

9.9%

12.2%

2.6%

12.7%

2Q20242019

12.0%

2020

15.8%

86

108

126
137

168 168

19.1%

CAGR

+18.4%

-0.1%

Total M1 Mobilization by Element
VND Trillion, %

Term deposit Demand deposit Valuable papers Trusted funds %CASA

YTD

2019 2020 2021 2022

18%

12%

18%

52%

2023

17%

13%

15%

55%

2Q2024

118

153

184 194

240 239CAGR

+19.4%

-0.5%

Total Liabilities & Equity
VND Trillion, %

Other liabilities Equity Trusted fund & valuable paper Customer deposit

YTD

7.8%

3.6%

-6.2%

5.6%

-13.7%

4.5%

-3.6%

-23.2%

6.3%

-1.6%

-15.1%

8.3%

3.9%

OCB has optimized its Balance Sheet toward high-yield assets with a credit growth of 6.3% ytd and scaled down its Investment Securities given unfavorable 

condition for Government Bond trading. The funding structure is well-diversified with a pro-active ALM strategy to attain better funding cost.    

Source: OCB’s 2Q/2024 consolidated financial statements
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Source: SBV, OCB’s 2Q/2024 consolidated financial statements
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-2.3%
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3.8% 3.8% 3.7%

1.5%

-4.0%
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0.0%

2.0%

4.0%

6.0%

8.0%

10.0%

12.0%

1H2020 1H2021 1H2022 1H2023 1H2024

Deposit Growth

OCB Deposit Growth Industry

%YTD

FINANCIAL PERFORMANCE H1/2024
Positive credit growth amid weak demand 

with well-controlled assets risk

Note: Industry’s credit growth as at 30 June 2024 Note: Industry’s deposit growth as at 24 June 2024

1.5% 1.4%

1.0%

1.7%

2.0%

2.3%
1.6% 1.7%

1.9%
2.0%

4.6%

4.9%

0.0%

1.0%

2.0%

3.0%

4.0%

5.0%

6.0%

2019 2020 2021 2022 2023 1H2024

OCB NPL ratio (SBV) Industry

%

Note: Industry’s NPL as of May 2024

8.7%

6.7%

9.8%

7.1%
6.3%

3.6%

6.4%

9.4%

4.7%

6.0%

0.0%

2.0%

4.0%

6.0%

8.0%

10.0%

12.0%

1H2020 1H2021 1H2022 1H2023 1H2024

Credit Growth

OCB Credit Growth Industry

%YTD

NPL Ratio (SBV)

OCB has maintained positive credit growth amid weak demand on the market, thanks to its focus on appropriate segments.

NPL ratio was slightly up QoQ, in line with the whole industry. Asset risk is well-controlled by proactively managing problematic loans and 

diversifying borrower profiles, in which supports to mitigate downside risks from adverse economic condition.
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11.2%

12.7% 12.3% 12.8% 13.3%
13.8%

2019 2020 2021 2022 2023 2Q2024

Capital Adequacy Ratio (CAR)

Limit  8%

69.8% 70.5% 67.8%

75.6% 73.7% 77.0%

2019 2020 2021 2022 2023 2Q2024

Loan to Deposit Ratio (LDR)

Limit  85%

72.7% 76.9%

99.8%
90.3%

80.1%

110.1%

2019 2020 2021 2022 2023 2Q2024

Liquidity Coverage Ratio (LCR)

Limit 50%

14.6%

19.4%

16.4%

19.8% 20.4%
18.2%

2019 2020 2021 2022 2023 2Q2024

Liquidity Reserve Ratio (LRR)

Limit 10%

FINANCIAL PERFORMANCE H1/2024 Strong capital, ample liquidity

Stably strong capital adequacy and steadily high liquidity ratios, which are supported by sufficient liquid assets.

Source: OCB’s 2Q/2024 consolidated financial statements
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FINANCIAL PERFORMANCE H1/2024 Positive TOI growth

TOI increased by 2% yoy, mostly driven by NII growth (9%) amid the squeezed NIM to support for customers’ interest expense burden.

PBT witnessed a negative growth of 17% due to unfavorable conditions for investment portfolio, more digital banking and human

investments for the long run, as well as additional credit provision for a better credit loss reserve.

H1/2024 PBT, compared to H1/2023
VND billion, %

9% -28% -21% 2% 28% 32% -17%

Source: OCB’s 2Q/2024 consolidated financial statements

YoY
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FINANCIAL PERFORMANCE H1/2024 Resilient Net Interest Income

4,101

4,982

5,766

6,948
6,766

3,568

3,887

2019 2020 2021 2022 2023 1H2023 1H2024

+8.9%

NII

VND Billion, % 3.9% 4.0%
3.7%

3.9%

3.3% 3.2%

0.0%

0.5%

1.0%

1.5%

2.0%

2.5%

3.0%

3.5%

4.0%

4.5%

2019 2020 2021 2022 2023 1H2024

NIM (LTM)

5.7% 5.6%
5.6% 5.4%

4.8%

4.6%

11.8% 11.7%
10.6% 10.4%

12.0%

9.7%

6.2% 6.1%
5.0% 5.1%

7.2%

5.1%

2019 2020 2021 2022 2023 1H2024

M1 Lending rate M1 Deposit rate

M1 Lending & Deposit Spread

Source: OCB’s 2Q/2024 consolidated financial statements

Net interest income advanced by 8.9%yoy, reaching VND 3,887 billion amid the squeezed NIM
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Source: OCB’s Q2/2024 consolidated financial statements

FINANCIAL PERFORMANCE H1/2024 Decreased Non Interest Income

2,512

3,031
3,154

1,586

2,173

884

672

2019 2020 2021 2022 2023 1H2023 1H2024

-24.0%

Non-NII
VND Billion, %

Card Services
VND Billion

144

195

86
100

2022 2023 1H2023 1H2024

35.2%

17.2%

FX Trading
VND Billion

145

389

111

223

2022 2023 1H2023 1H2024

168.1%

100.9%

Healthy Non Interest Incomes from card services (+17%), FX gains (+101%) offset by the weak results of Gain from securities investment. 



OUTLOOK AND

KEY INITIATIVES FOR 2024





2024 PLAN

PROFIT BEFORE TAX

65%

NPL RATIO (SBV)

< 3%

CIR

< 35%

TOTAL ASSETS

19%

TOTAL M1 CREDIT

Subject to 

SBV’s Approval

TOTAL M1 MOBILIZATION

17%
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OPPORTUNITIES AND CHALLENGES FOR H2/2024

OPPORTUNITIES CHALLENGES

• 2024F GDP 6-6.5% 

• GDP 6.93% YoY in Q2/24; 6.42% YoY in H1/24

• CPI H1/2024: 4.08%

• CREDIT +6% H1/2024

• The global economic recovery trend will boost 
consumer demand. Credit growth target of 15% for 
the entire year

• Trade surplus of $11.85 billion in H1/2024.

• The active import-export activities reflect
Vietnam's role and position in international
trade

• Persistent geopolitical tensions.

• The Fed’s next move on rate cut.

• The USD maintain its position and put 
pressure on other currencies. 

• NPL is still a big concern amid economic 
uncertainty and weak real estate recovery

• The process of resolving legal issues for these 
projects is still ongoing 

ECONOMIC DEVELOPMENT FOCUS

MONETARY POLICY FOR ECONOMIC GROWTH 
FACILITATION

ACTIVE TRADE

GLOBAL MACROECONOMICS

EXCHANGE RATE AND NPL PRESSURE

WEAK REAL ESTATE RECOVERY

16



KEY INITIATIVES FOR RETAIL IN 2024

• Focus on upper mass, mass affluent and affluent segments with tailored solutions 

for each segment

• Implement good book bad book policy to improve efficiencies of bad debt settlement

• Leverage our strength in large corporate segment to capture retail business in eco-system 

of those large corporates.

17



KEY INITIATIVES FOR SME IN 2024

Set up programmed lending for SME clients

PROGRAM

Use technology and streamlined processes
to improve customer experience

TECHNOLOGY

Improve CASA and NFI by leveraging our
strengths in cash management

NON LENDING

18



KEY INITIATIVES FOR CIB IN 2024

Provide holistic solutions to capture
potential business of clients’ eco-system

Leverage new capabilities of Transaction
Banking to provide cash and trade solutions to
large corporates

Grow customer base with focus on logistics,
industrial real estate and renewable energy
sectors

19



KEY INITIATIVES FOR FDI SEGMENT

Leverage partnership with
Aozora Bank strategic partner
to cover Japanese clients

1

Set up dedicated FDI desk to
support FDI clients in Vietnam

2

Set up suitable credit
policies and procedures to
better support FDI clients

3

20



KEY INITIATIVES FOR CAPACITY BUILDING 

01 02

03 04

Build transaction banking business to
provide cash management and trade
finance solutions for CIB and SME
clients

Strengthen Treasury capabilities to
cross sell FEX and derivatives solutions
for retail and corporate clients

Build data analytic capabilities to
enable RB and SME’s business
development and risk management

Train, develop and retain key talents

21



Develop green financing 
capabilities

Develop ESG risk management 
framework

Develop ESG capabilities by setting up ESG 

academy to train and develop ESG skill set

KEY ESG INITIATIVES FOR 2024

22



AWARDS
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OCB DIGITAL BANKING



THE ROLE OF TECHNOLOGY IN ADVANCING SUSTAINABLE DEVELOPMENT AT OCB

OCB – A PIONEER IN DIGITAL TRANSFORMATION, STRONGLY SUPPORTING SUSTAINABLE DEVELOPMENT STRATEGIES

OCB iGen Mastercard Platinum -

A digital credit card that is 100% online,

eliminating the need for a physical card.

SME GreenBiz - The first green digital solution

package on the market, helping businesses optimize

operational efficiency.

OCB ProPay - A digital payment solution that enables

businesses to manage finances effectively, optimize costs,

and stay ahead in the digitalization trend.

OCB OMNI Corp - A digital banking app that helps

businesses manage finances securely and efficiently, ensuring

smooth and effective operations.

OCB OMNI 4.0 - A digital banking platform

that optimally meets user needs and

personalizes customer experiences through

both interface and transaction support features.

Liobank - A next-generation digital bank that

leads the technology trend, offering highly

personalized services to meet all the needs of

young customers.

25



FROM OMNI 1.0 TO 3.0

2023

• Transactions increased by 61% (55 

million transactions)

• eSaving increased by 55%

• Casa balance increased by 44%

• Increased demand for both 

customers and transactions, 

personalized experiences, AI, ML...

=> Prepare for OMNI 4.0

2023

2021

Pioneering eKYC application

2021

2019

• Open API

• IBM BPM

2019

2022

OMNI 3.0

• FaceOTP, FacePay

• 200+services & products

• 2.5X user, 2x transactions vs 2021

2022

2020

OMNI 2.0

• Super App

• 100+ services (QR, Esaving, OMNI Coins)

• Open API Challenge 2020

2020

2018

OMNI 1.0

Leading the Omnichannel

Banking trend 

2018

26



TO OMNI 4.0

06.2023

• Started project

• Goal: launching within 6 months.

• Best digital banking acceleration 2023 from 

Backbase

• Convert 90% of customers, complete 100% 

Decision 2345 

06.2023

03.2023

Best-in-Class Digital 

Banking Platform

03.2023

12.2023

• Golive OMNI 4.0 (50% 

features, 85% needs)

• X6 deployment speed 

compared to industry 

average

15.12.2023
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What is new on OCB OMNI 4.0?

SMOOTH

• Digital Onboard

• Digital Assist

• Digital Engage
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What is new on OCB OMNI 4.0?

SPEED

• Login 0-click

• Payment 2-click

• Transfer 3-step

29



What is new on OCB OMNI 4.0?

SECURITY

• Fido

• FaceOTP

• FaceMatching

• 2345

30



What is new on OCB OMNI 4.0?

EXCLUSIVE

• OCB Café – “Đặc quyền quán quen”
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The Orient Commercial Joint Stock Bank (OCB) officially introduced Liobank on

March 2, 2023. Liobank is a new generation digital bank for tech-savvy and digital

natives with outstanding features.

Liobank’s goal is to lead the technology trend, be highly personalized, and meet all

needs of young tech-savvy customers.

Our mission is “make banking in Vietnam affordable, easy, and fun“.

200K customers

Aug 2, 2023

100K Customers achieved

Dec, 2023

Dec 2024

Target 1 Million

customers 

App store rating 4.7/5.0

Official launching

Mar, 2023
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2-in-1 cards | Credit limit up to VND300 million

62-days grace period | Zero fee

CUSTOMER SERVICE 24/7

NO CHATBOT

Virtual card – active immediately

INSTANT CASHBACK UP TO 10%

JOYFUL SAVING WITH PIGG

FLEXIBLE SAVING

INSTALLMENT 

SHAKE TO PAY EASILY

PERSONALIZE CARD SKIN

LIOBANK - A NEW GENERATION DIGITAL BANK

33
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TRADING STATISTICS 16/08/2024

Closing price (VND) 14,450

3M. Highest price (VND) 15,600

3M. Lowest price (VND) 13,850

Outstanding shares (million shares) 2,055

3M.Average trading volume (million shares) 2.1

Market cap (VND billion) 29,692

EPS (TTM) (VND) 1,424 

Book value per share (VND) 14,669 

P/E  10.1            

P/B 1.01 

PRICE PERFORMANCE IN THE LAST 3 MONTHS

35

APPENDIX OCB Price performance
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CAGR : Compounded Annual Growth Rate

CAR : Capital Adequacy Ratio

CASA : Current Accounts and Saving Accounts

CB : Corporate Banking

CIR : Cost-to-income ratio

PBT : Earnings Before Tax

ESOP : Employee Stock Option Plan

FDI : Foreign direct investment

GDP : Gross Domestic Product

LCR : Liquidity coverage ratio

LDR : Loan-to-deposit ratio

LLR : Loan-loss-reserve ratio

LTM : Last 12 Months

MLT : Medium and long-term

MSME : Micro Small and Medium Enterprise

NFI : Net fee income

NII : Net Interest Income

NIM : Net Interest Margin

NoII : Non-interest income

NPL : Non-performing Loan

OCB : Orient Commercial Bank

OPEX : Operating expenses

RB : Retail Banking

ROAA : Return on Average Assets

ROAE : Return on Average Equity

SBV : The State Bank of Vietnam

SME : Small and Medium Enterprise

TOI : Total Operating Income

VAMC : Vietnam Asset Management Company

VND : Vietnam Dong

APPENDIX Glossary



This presentation does not constitute a prospectus or form part of any offer or invitation to sell or issue, or any solicitation of any offer to purchase or subscribe for,

or any offer to underwrite or otherwise acquire any shares in OCB or any other securities, nor shall they or any part of them nor the fact of their distribution or

communication form the basis of, or be relied on in connection with, any contract, commitment or investment decision in relation thereto.

Some of the statements contained in this presentation that are not historical facts are statements of future expectations with respect to the financial conditions,

results of operations and businesses, and related plans and objectives.

Forward looking information is based on management's current views and assumptions including, but not limited to, revailing economic and market conditions.

These statements involve known and unknown risks and uncertainties that could cause actual results, performance or events to differ materially from those in the

statements as originally made. Such statements are not, and should not be construed as a representation as to future performance of OCB. It should be noted that

the actual performance of OCB may vary significantly from such targets.

This presentation is to provide general [public] information and analysis on OCB for those who qualify as a “professional securities investor” as defined in the

Securities Law. Such investors should use information, analysis, comment in this presentation as a reference source only. This presentation and any meeting where

this presentation is made are for the purpose of providing information and do not intend to advertise OCB or OCB stock or to advice readers to buy or sell OCB

stock or any other securities. No representation or warranty, express or implied, is made concerning, and no reliance should be placed on, the accuracy, fairness, or

completeness of this Presentation. OCB takes no responsibility with regard to the accuracy or completeness of any information contained here. Viewpoint and

analysis in the report can be changed without notification.

The presentation is a property of OCB and under copyright protection. Infringement of copy, change and reprint of the report without permission of OCB is illegal.

OCB owns the copyright on this documentation.

Disclaimer
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THANK YOU

For further information, please contact:

Investor Relations Department

 Address: The Hallmark, 15 Tran Bach Dang street, Thu Thiem Ward, Thu Duc city, HCMC 

Tel: (84-28) 38 220 960 (ext: 60246)

 Fax: (+84 28) 3822 0963 

 Email: ir@ocb.com.vn


