OoCB

Ngén Hang Phudng Béng

Ngay/Date.:...... [ /120....

THW KHIEU NAI DANH CHO CHU THE OCB
CARDHOLDER COMPLAINT LETTER

Kinh gi: Trung tam Thé Ngan hang Phwong Bong
To: Card Center of Orient Bank

Tén chu thé (Cardholder name):  ......ccooiiiiiiiiiiie e S6 CCCD (ID N%): ................
Thong tin thé mask — 4 $6 cudi (Card NUMDET): .......oie. oot
S6 tai KhOAN (ACCOUNT NUMDET): ...viivieiieeceieeceeete ettt et eeete e e ee et teae et ess e e eeseeaeneas
Dién thoai (Phone N°) ... Email: ..o
Dia chi NhAN K&t QUA (AGAIESS): ...ttt ettt e e e san e

Ly do khiéu nai (complaint reasons):
O Ghi no tai khoan thé nhwng giao dich khéng thanh céng/ khong nhan dwoc hang hoa
dich vu
Debit the Card Account but transaction failed or non-receipt of goods or services
O Khéng kip lay tién, may thu héi tré lai va tai khoan da ghi no
Not taken money, ATM retakes and account was debited
O Ghi ne tai khoan giao dich khéng thwc hién
Debit the Card Account a transaction never made or effected by Cardholder
O Giao dich bi ghi no' nhiéu 1an
Transaction was debited multiply
O Ghi no tai khoan thé giao dich da dwoc thanh toan bang phwong tién khac.
Debit the Card Account a transaction paid by other means of payment
O Giao dich bdi hoan tin dung khéng dwoc ghi cé vao tai khoan
A credit transaction has not been processed to the account

No6i dung khiéu nai (Content of complaint):

Chi tiét giao dich (Details of the transaction):

S6 tham chiéu S6 chuan | Ngay Trigia | Loaitién Tai Dai ly
(Acquirer reference chi giao giao giao dich (At merchant)
data) (Approval dich dich (Trans Tén Dbai ly Dia chi Pai ly
code) (Trans. | (Trans. | currency) Card Card acceptor
Date) | Amount) acceptor address
name

Héi s& chinh: Toa nha The Hallmark, 15 Tran Bach Déng‘ P. Tha Thiém, TP. Tha Bac, TP. HS Chi Minh % 1800 6678 @& www.ocb.com.vn




OoCB

Ngén Hang Phudng Béng

DPé nghi Ngén hang Phuvong Bong giai quyét khiéu nai trén cho téi. Téi xin chiu hoan toan
trach nhiém vé néi dung khiéu nai va chju moi chi phi phat sinh cho viéc khiéu kién ngan hang
thanh toan néu viéc khiéu nai cta t6i khéng dung (I request Orient Bank to solve this problem.
| agree to be responsible for all charge and fees due to the chargeback to acquiring bank if
I've made a wrong complaint).

Chir ky cua chu thé
(For Orient Bank’s branch,).................. Cardholder’s signature
Xac nhan cta don vi tiép nhan: .....................
Ngay tiép NhAN: ...,

Nhan vién tiép nhan: ..........ccoeveevvvieeeeece,
(Ky va ghi rd ho tén)

Thoi han xtv ly khiéu nai: )
- ATM: 3 ngay lam viéc (z‘c“?i da 20 ngay) cho giao dich ndi mang va 120 ngay lam viéc cho giao djch ngoai mang.
- POS: 5 ngay lam viéc (toi da 20 ngay) cho giao dijch ndi mang va 120 ngay lam viéc cho giao dich ngoai mang.
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