OoCB

Ngéan Hang Phudng DBong

I. HWONG DAN POI QUA

HUGNG DAN POI QUA

BUOC 1 BUCOC 2 BUOC 3
Chon “Xem tét ca” Chon danh muc qua Chon qua gia tri quy d6i nhé hon
tai man hinh chinh mudn ddi hodc chon hodc bang téng s6 Coins hién co
— Chon “OMNI Rewards” “Tat ca” dé xem tat ca va nhan “Déi qua”.
tai muc Uu déi qua hién cé.
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II. MOT SO CAU HOI THWONG GAP CHUONG TRINH OMNI REWARDS

Cau héi 1: Chuwong trinh OMNI Rewards la gi?

OMNI Rewards la chwong trinh Khach hang than thiét ap dung cho tat ca Khach
hang s dung dich vu ngan hang s6 OCB OMNI.

Khach hang dang ky va sg’ dung dich vu ngan hang sé OCB OMNI sé duoc tw dong
tich Iy OMNI Coins dé doi nhirng qua tang cé gia tri va hap dan.

Cau héi 2: Lam thé nao dé tham gia chwong trinh OMNI Rewards
Khach hang sé duoc tw dong dang ky tham gia chwong trinh trong 1an du tién dang
nhap thanh céng va st dung dich vu ngan hang s OCB OMNI ctia OCB.

Cau héi 3: Cé6 mat phi khi tham gia chwong trinh khéng?
Khach hang khéng mét phi khi tham gia chwong trinh.

Cau héi 4: C6 thé hwéng cac chwong trinh khuyén mai khac ngoai chwong
trinh OMNI Rewards khéng?

Khi tham gia chwong trinh OMNI Rewards, khach hang van cé thé dwoc hwéng wu
dai theo cac chwong trinh khac cia OCB theo quy dinh cia chwong trinh.
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Cau héi 5: Tich liiy OMNI Coins theo chwong trinh OMNI Rewards bang cach
nao?

Tich lGy OMNI Coins tir cac giao dich online sau: Bang ky thanh toan héa don tw
doéng, nap tién dién thoai, thanh toan héa don khac, sinh nhat khach hang, sw kién
OMNI days va cac chwong trinh khac ctia OCB trién khai theo ting thoi ky.

Lwu y: V&i muc tiéu ndng cap dé téi wu tréi nghiém khach hang khi tham gia hé
théng Loyalty ctia ngén hang, viéc céng méi OMNI Coins cho 02 djch vu: Tiét kiém
online va tién gt thanh toan (duy tri s6 dw tai khodn thanh toén) sé tam dirng bat
dau tor 01/4/2025.

Cau hoéi 6: OMNI Rewards c6 bao nhiéu hang thanh vién?
C6 3 hang thanh vién bao gém: Member, Idol, Superstar. Khach hang cé thé dat
dwoc cac hang thanh vién khi tich IGy da OMNI Coins theo quy dinh cua tirng hang.

Cau héi 7: Diém thuwéng OMNI Coins c6 hét han khéng?

C6. OMNI Coins ¢6 thei han 24 thang ké tir ngay phat sinh giao dich tich Iiy OMNI
Coins.

Vi du: OMNI Coins phat sinh trong khodng tir ngay 01/01/2024, sé hét han vao ngay
31/12/2025 néu Quy khach khang thuwc hién dbi qua.

Cau héi 8: Th&i han ciia chwong trinh OMNI Rewards dién ra trong bao 1au?
OMNI Rewards la chwong trinh lau dai d& chadm soéc va tri n khach hang than thiét
ctia OCB. Chuwong trinh dworc trién khai tlr ngay 01/4/2025 dén 31/5/2025.

Cau héi 9: Hang thanh vién OMNI Rewards c6 bi giam khéng?
Khéng. Hang thanh vién OMNI Rewards khéng bi gidm khi Khach hang dbi qua.

Cau hoi 10: Lam thé nao dé kiém tra thong tin OMNI Coins dang c6?
Khach hang cé thé kiém tra OMNI Coins bang cach: Bang nhap (rng dung ngan
hang s6 OCB OMNI trén cac thiét bj di déng théng minh (smartphone, tablet,...).

Cau hoi 11: OMNI Coins dwoc cap nhat sau bao lau ké tir khi thwe hién giao
dich online théa diéu kién?
OMNI Coins duwoc cap nhat ngay khi thwc hién giao dich thanh cong.

Cau héi 12: OMNI Coins dwoc str dung dé déi nhirng loai qua tang nao?

Khach hang cé thé str dung diém OMNI Coins dé déi nhiéu loai qua téng cla
chwong trinh nhw ma qua tang (E-Voucher) cac thuwong hiéu nédi tiéng, hoan tién vao
tai khoan thanh toan OCB,...

Cau hoi 13: C6 thé xem danh muc qua ting va thwe hién déi qua tai dau?
Quy khach cé thé tham khao danh muc qua va thyc hién dbi qua tai muc OMNI
Rewards trén rng dung ngan hang s6 OCB OMNI.
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Cau hoi 14: OMNI Coins c6 dwoc quy dbi ra tién mét khong?

Pugc. Quy déi OMNI Coins thanh tién mat (hoan tién vao tai khoan thanh toan) chi
danh riéng cho hang Idol va Superstar. Sé lwgng wu dai hoan tién vao tai khoan
thanh toan cé han trong tivng thoi diém.

Cau héi 15: C6 thé dwoc ting OMNI Coins cho ngwdi khac khéng?
OMNI Coins khéng duoc str dung dé chuyén nhwong va cho ting.

Cau hoi 16: Doi diém lay qua c6 méat phi khong?
Khach hang khéong mét phi khi dbi diém lay qua.

Cau héi 17: C6 dwoc huy qua da déi khong?
Quy khach khoéng thé hily qua sau khi da déi qua thanh cong.

Cau hoi 18: Thoi han dé khiéu nai trong trworng hop phat sinh van dé lién quan
dén diém thwéng 1a bao lau?

Khach hang can lién hé véi OCB trong thdi gian s&m nhét, nhwng khéng qua 60
ngay ké tir thoi diém diém thwdng dwoc ghi nhan vao tai khodn, hodc ké tir thoi
diém khach hang thwc hién giao dich.

Cau héi 19: Cac giao dich hop 1& Tuan Ié sinh nhat l1a gi?

Céc giao dich thda diéu kién cdng OMNI Coins trong tuan 1& sinh nhat bao gém: Nap
tién dién thoai, thanh toan héa don, quét ma QR, mua data 3G/4G, hoéac cac giao
dich khac do OCB quy dinh tuy theo tirng thoi diém.

(Lwu y: Tuén 18 sinh nhét duoc tinh tir ngay sinh nhat dén 7 ngay sau do).

Cau héi 20: Khi tham gia chwong trinh OMNI Rewards, khach hang cé thac mac
hodc mudn biét thém cac théng tin lién quan nhw chi tiéu khong dwoc tich diém,
diém bj giam trir,... thi can lién hé véi OCB nhw thé nao?
Khach hang vui ldng lién hé cac diém giao dich ctia OCB trén toan qubc hodc lién hé
Trung tdm dich vu Khach hang OCB:

e Hoi s& chinh: Toa nha The Hallmark, 15 Pwdng Tran Bach Bang, P.Thia Bc

e TP.Tha Btc, TP. H6 Chi Minh

e Hotline: 1800 6678 (Mién phi 24/7)

e Email: dvkh@ocb.com.vn
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