ocB

Ngén Hang Phudng Dong

1. Tén

THE LE CHUONG TRINH

chwong trinh: “Gi¢i thiéu mé thé - Nhan thwéng thich mé”

2. Dia ban (pham vi) chwong trinh: Toan quéc

3. Th&i gian chwong trinh: Tl ngay 31/05/2025 dén hét ngay 05/01/2026, trong d6:
- Thoi gian gidi thiéu Khach hang: Tir ngay 31/05/2025 dén hét ngay 30/11/2025.
- Thoi gian phat hanh thé: Tt ngay 31/05/2025 dén hét ngay 06/12/2025.
- Thoi gian kich hoat thé: Tlr ngay 31/05/2025 dén hét ngay 05/01/2026.

4. Déi twong khach hang:

a. Ngwoi giéi thiéu:

La khach hang hién hiru OCB (c6 tai khoan thanh toan hoac cé thé tin dung hoac thé
ghi no' con hiéu lwc tai thdi diém chi trd thwdng); hodc

Can bd nhan vién OCB, khéng bao gdm cac chirc danh kinh doanh cé chi tiéu thé tin
dung déng thoi co6 ghi nhan don gia chi thwéng (RM, RM Tin dung, RM Priority,
CBBH thudc kénh ban hang truc tiép va Digital) va

Khéng vi pham bét ky diéu khodn nao cta chwong trinh nay hodc bat ky diéu khoan
diéu kién nao tai Diéu khoan va diéu kién phat hanh va st dung thé tin dung OCB
danh cho Khéach hang ca nhan.

b. Ngw&i dwoc gidi thiéu:

5. San

La Khach hang ca nhan; va

Khong phai la CBNV OCB; va

Khong phai chinh la Ngwoi gi¢i thiéu; va

Khoéng s& hiru bat ct¢ Thé tin dung OCB (khéng bao gbm Thé COMB, Thé doanh
nghiép va Thé Liobank) nao trong vong 180 ngay tai thoi diém phat hanh Thé; va

Khong vi pham bét ky diéu khoan nao cta chwong trinh nay hodc bat ky diéu khoan
diéu kién nao tai Diéu khoan va diéu kién phat hanh va st dung thé tin dung OCB
danh cho Khach hang c4 nhan.

pham &p dung: Tt c& c4c san pham Thé tin dung do OCB phat hanh (khéng bao gébm

Thé COMB, Thé doanh nghiép va Thé Liobank)

6. Hang héa, dich vu dung dé chi thwéng: Tang tién vao tai khoan thé ctia Khach hang tai
oCB

7. Co céu giai thwéng:

OCB sé chi tra hoa hdng cho Nguoi gidi thiéu khi gisi thiéu Khach hang mé thé thanh
cong, dwoc phat hanh va kich hoat trong thoi gian quy dinh, cu thé nhw sau:

D6i twong nhan hoa héng Nguwoi giéi thiéu

S6 lwong KH mé thé thanh cdng, duwoc phat hanh va

Don vj tinh thwéng hoa hang kich hoat theo quy dinh

Hoa héng chi tra/ don vi tinh | 200,000 VND/ Ngudi duoc gidi thiéu thanh cong
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D6i twong nhan hoa héng Ngwoi gi¢i thiéu

Ngéan sach 445,700,000 VND

8. Téng gia tri hang hoa, dich vu dung dé chi thwéng: 445,700,000 déng (Bén tram bén
muwoi lam triéu bay trdm ngan déng)

9. Néi dung chi tiét cia Chwong trinh:
9.1. Quy dinh v&i Nguoi dwoc gidi thiéu
- La Khéach hang ca nhan; va
- Khdng phai la CBNV OCB; va
- Khdng phai chinh la ngwoi gi¢i thiéu; va
- Khong s& hiru bat c&» Thé tin dung OCB (khéng bao gém Thé COMB, Thé doanh
nghiép va Thé Liobank) nao trong vong 180 ngay tai thoi diém phat hanh Thé; va

- Ngay Nguwoi gioi thiéu gidi thiéu Khach hang trong khodng thdi gian tir ngay
31/05/2025 dén hét ngay 30/11/2025; va

- M& Thé tin dung OCB (khéng bao gdm Thé COMB, Thé doanh nghiép va Thé
Liobank) thanh céng theo phwong thirc dién t& trong vong 07 ngay ké tir Ngay gidi
thiéu va trong khoang th&i gian tir ngay 31/05/2025 dén hét ngay 06/12/2025; va

- Kich hoat Thé thanh cong trong vong 30 ngay ké tr Ngay mé thé va trong khoang
thdi gian tir ngay 31/05/2025 dén hét ngay 05/01/2026; va

- Céc diéu kién khac do OCB quy dinh tirng thoi ky.
9.2. CéAch thirc gidi thiéu va cap nhat két qua:
- Ngudi gidi thiéu st dung tinh nang “Gigi thiéu mé thé” trén rng dung OCB OMNI
dé chia sé dwdng dan/ ma QR dén Nguwoi duwgc gisi thiéu va dong y voi cac Diéu
khodn va diéu kién ctia Thé 1& chwong trinh trién khai tirng thoi ky.
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- Nguwoi dwoc gidi thiéu, thdng qua dworng dan/ ma QR, truy cap website “Gidi thiéu

mé thé” d& nhap théng tin mé Thé va tiép tuc mé Thé tin dung OCB theo phuwong

thirc dién t&r trén ’ng dung OCB OMNIL.
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Quy khach nhap vao link hoac quét ma QR da dugc chia sé
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- OCB sé cap nhat két qua gidi thiéu trén ’ng dung OCB OMNI dé& Nguoi gidi thiéu

chi dong theo doi.
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9.3.

Chon "Két qua gidi thiéu” dé xem trang thai cla
mai lugt gi6i thiéu mo thé va so tién thudng da nhan duge
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Két qua nhan thwéng ctia Khach hang sé bi hdly b khi Khach hang hoac Nguoi dugc

gi&i thiéu thubc cac tredng hop sau:

9.4.

9.5.
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OCB nghi ng& c6 s gian lan va lam dung chwong trinh;

Toan bd thé bi déng hodc tam ngwng hoat déng trwéc khi OCB hoan tién cho
Khéch hang;

C6 thé bi cham thanh toan;

Cung cép théng tin khéng hop 18, khéng rd rang, khéng day dd, hodc vi pham bét
ky diéu khoan va diéu kién nao cta thé 1é chwong trinh;

Vi pham béat ky diéu khoan va diéu kién phat hanh va s dung thé tin dung c& nhan
OCB.

Quy dinh chung:

Trwdng hop cé nhidu Khach hang gidi thieu mot nguwdi, OCB sé xét thuwéng cho
Khach hang c6 thoi gian gigi thiéu thanh cong (Ngay Ngudi dwoc gidi thiéu nhap
théng tin mé& thé thanh cdng) s&m nhét.

Khéach hang tham gia chwong trinh khéng dwoc gidi thiéu 1an nhau.

Néu trong thang trd thuwdng cé trwerng hop c6 nhiéu Khach hang cung dat diéu
kién nhan thwédng lam vwot ngan sach chwong trinh, OCB sé chon Khach hang
gidi thiéu Ngwoi dwoc gidi thiéu cé thdi gian kich hoat thé thanh cong sém nhét.

OCB duogc quyén cha déng chon tai khoan thé dé tra thwéng cho Khach hang.

Chuwong trinh cé thé két thic trwéc han do hét ngan séach.

Quy dinh khac:

Trwdng hop chwong trinh ¢ mau thuan véi bat ky quy dinh cta Phéap luat hay chi
thi ciia bat ky co quan nha nwéc ndo, chwong trinh sé dwoc thay dbi, hay hé hay
stra chiva d& phu hop véi quy dinh cda luat, chi thj do.

OCB dwoc quyén chinh stra 16i trong trwéng hop sé tién hoan lai dwoc tinh toan
chwa chinh xac, ngay ca trong trwdng hop thé da bi chdm diet hiéu luc.
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- OCB dwgc mién trach nhiém dbi vdi cac trwong hop béat kha khang xay ra trong
thoi gian dién ra chwong trinh. Trwdng hop bt kha khang bao gdm nhwng khéng
gi&¢i han cac trwerng hop nhw: chién tranh xam Iwoc, tAn cong tlr nwéc ngoai, noi
loan cach mang, bao dong, chién tranh dan sw, réi loan, trwng dung, hodc cac
hanh vi dan sw ho&c chinh quyén quan sw, phap luat, quy dinh hanh vi hoac lénh
cha bét ky co quan chinh pha, co ché, trung gian hay chinh thiérc, cAm van, tham
hoa thién nhién, hda hoan, thoi tiét khic nghiét, 1 lut, dinh céng, dich bénh (do bat
cl nguyén nhan nao), b4t ky sw cham tré, vi pham hodac 16i xt ly ctia may tinh, bao
gdm nhirng 16i vé chirc nang hay sai sét cla thiét bi, trong viéc cung cép bat ky
thiét bi, tién ich hay dich vu ngan hang nao cho Khach hang néu sw cham tré, vi
pham hoéc 16i xt Iy cia may tinh d6 vwot ngoai tAm kiém soat hop ly ctiia OCB,
hay cac sw kién khac, trwong hop bat khd khang khac ma cac bén khong thé
lwdng trudc dwoc va khéng thé khac phuc duorc.

- Khéch hang thwc hién khiéu nai (néu c6) qua sb dién thoai 1800 6678 cta Trung
tam Dich vu Khach hang 24/7 dé dwoc OCB gidi quyét.

- Trong trwérng hop xay ra tranh chép lién quan dén chwong trinh nay, OCB sé giai
quyét trén tinh than hop tac véi Khach hang. Trong trwdng hop hai bén khéng dat
dwoc thda thuan, tranh chap sé dwoc gidi quyét theo quy dinh ctia phap luat.

- Khach hang dwoc nhan thwéng theo thé 1& nay c6 thé phai ndp thué thu nhap
khéng thuworng xuyén, phi va 1& phi (néu c6) theo quy dinh cGa phép luat hién hanh.
Trwdng hop phai nop thué thu nhap khéng thuwong xuyén, Khach hang chép thuan
viéc OCB sé khéu trir khodn thué thu nhap khéng thwéng xuyén, phi va 1é phi (néu
c6) theo quy dinh cta phap luat trén tri gia khoan khuyén mai ma Khach hang da
nhan va thay mat Khach hang nép cho co quan cé thdm quyén theo quy dinh cua
phéap luat.

- Moi thdc méc cta Khach hang lién quan dén chuwong trinh, Khach hang vui long
lién hé cac diém giao dich clia OCB trén toan quéc hodc Trung tam dich vu Khach
hang 1800 6678.
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