" -‘ OCB Nidm tin vé thinh veong Sé hgip déng/Contract NUMbEr:.........oeeieeieiennnns.
L 4 )

Ngén Hang Phuang Dang

GIAY BE NGHI KIEM HOP DONG MO, SU’ DUNG THE TiN DUNG, TAI KHOAN THANH
TOAN, THE GHI NO’ VA PANG KY DICH VU DANH CHO KHACH HANG CA NHAN

APPLICATION FORM AND AGREEMENT FOR OPENING AND USING CREDIT CARDS, CURRENT
ACCOUNT, DEBIT CARD, AND REGISTERING SERVICES FOR INDIVIDUAL CUSTOMERS

Kinh gi/To: NGAN HANG TMCP PHUONG PONG, CN/PGD/Orient Commercial Joint Stock
o F= 1] (@ 11 = ) PP

A. THONG TIN KHACH HANG/CUSTOMER INFORMATION
I. THONG TIN CA NHAN/PERSONAL INFORMATION

Ngay sinh/Date of birth (dd/mm/yyyy):...[....I...... Gi¢i tinh/Gender: O Nam/Male O N/Female

Qudc tich/Nationality: O Viét Nam/Vietnam O Hoa Ky/United States O Khac/Other: ........................

Tén in trén thé theo Can cwdc cong dan/Thé Can cudc/Ho chiéu! (Goi chung la

Tén in trén Gidy to tdy than — GTTT). Néu ho va tén trén GTTT vuot qua 21 ky tw (ké ca
thé/Name on the  khoang trang), OCB sg viét tat trng chi 16t tir tréi qua phai twong (rng véi Ho va
card tén day du trén GTTT/Name on the card as per Citizen Identification Card/ID

Card/Passport (collectively referred to as Identification Document — ID). If the full
name on the ID exceeds 21 characters (including spaces), OCB will abbreviate
the middle name(s) from left to right in accordance with the full name on the ID.

Giay to tly than/ldentification Document

SOINUMDET: o CAp bBI/1SSUEA DY: .
Ngay cap/Date Of ISSUE:......ceeveeeereeereeeeeaernn Ngay hét han/Expiration date:........c..ccceevrveennne..
Thi thwe nhap canh ho&c gidy to twong duwong/Visa or equivalent document?

SOINUMDET: oo CAp bBI/1SSUEA DY: .
Ngay cap/Date Of ISSUE:......ceeveeeeeeeerireieaennn Ngay hét han/Expiration date:...........ccceeveveeenn...

Thoi han cw tra tai con lai Viét Nam/Remaining | Tinh trang cw tri/Residency status
residency period in Vietnam?..... thang/month(s) ' O Cw trd/Resident 00 Khéng cw tra/Non-resident

Sb gidy to tuy than cd/Old ID number (1):

Sb gidy to tuy than ci/Old ID number (2):

1 Chi &ap dung déi véi KH c6 qudc tich nwéc ngoai/ Applicable only to customers with foreign nationality
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Tinh trang hdn nhan/Marital status

0 Béc than/Single O Két hon/Married

O Ly hén/Divorced O KRAC/OThET ..vvvvviiiiiiiiiiiiiii

Dia chi thwdng trd/Permanent add. Dia chi noi & hién tai/Current residence add.

SO NhA/HOUSE NUMDET: ... S NhA/HOUSE NUMDET: ...vvvveveeeeeeceeee s
DPuong/Street: ... .. DPuong/Street: .. ...
Phuwong/xa/Ward/Commune: .......ovveeeeeeeeeeeeeenns Phuwong/xa/Ward/Commune: ....coeeveeeeveeeeiiicie e,
QUAN/HUYEN/DISIIICE: oo QuUAN/HUYEN/DISIIICE: oo
Tinh/TP/Province/City: ....oooeeeeeeeeeeeeeeeeeeeeeeeeeee, TINh/TP/ProvinCe/City .. i
QUOC GIA/COUNIIY: v QUOC GIA/COUNIIY: cvveve e,
Tinh trang s& hiru nha &/Housing ownership status

O Chinh chd sé& hiru/Owner O Sbng v&i bd me/Living with parents

O Thué/Rent O KRAC/OThEr .. v
Nghé nghiép/Occupation

[0 Céng chirc/Government officer 0 Ty doanh/Self-employed

O Nhan vién van phong/Office worker O KhAC/Other ...
Trinh dé hoc van/Educational level

O Trung hoc/High school O Trung cap/Vocational [ Cao dang/Pai hoc/College/University
] Sau dai hoc/Postgraduate O KhAC/Other ...ovveieeeeeeieeeeeeeeeeee

La ngwdi nhan ay thac cda Uy thac nwédc ngoai/Are you a trustee of a foreign trust:
O Cél/yes 0 Khéng/No

Néu chon “Cé” vui Iong cung cép thém théng tin theo quy dinh ctia OCB/If "Yes", please provide
additional information as required by OCB.

Théng tin cho Khach hang Pa Quéc tich/Information for Multi-National Customers

MA SO MU TAX COURT L.ttt ee et ee ettt e s et e et ee et et e e stseeetestesteseateseesssteseeseatsseeneareseeseanesaeneanes
JtEi)c?h/ql\bllSI(;iple Ql’,IéC tich thir hai/Second nationality Ql’JéC tich thir ba/Third nationality
nationalities S()/No’: ................................................. S()/No’: .................................................
[0 Co/Yes Noi cap/Place of issue: ........coeeeeeeeeennn. Noi cap/Place of issue:.........ccoeeeeeeee.
[ Khong/No Ngay cap/Date of issue: .......ccceeeeeennnn. Ngay cap/Date of issue:........cccceeeeeennn.
O Khong quéc N9y hét han/Expiration date: ............. Ngay hét han/Expiration date: .............
tich/Stateless Dia chi cw tri & ngwéc ngoai/Overseas | Bia chi cw trd & ngudc ngoai/Overseas
residential address residential address
Sb nha/House number: .........cccc.e...... Sb nha/House number: .......c.ccoceeveneee.
Puong/Street: ... Puong/Street: ...
Phuong/xd/Ward/Commune:.............. Phuong/xd/Ward/Commune.................
Quan/Huyén/DIStrict: ......evvvvvevevnennnn. Quan/Huyén/DIStriCt: ....ovvvvvveveiiieieieennen,
Tinh/TP/Province/City: ...cccceeeeeiicnnnee. Tinh/TP/Province/City: ..ooovvvvieeeeieeeeiins
QUAC Gia/CoUNIY: e QUOC GIa/COUNTTY: e,
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[I. THONG TIN TAI CHINH/FINANCIAL INFORMATION

1. Thdéng tin nghé nghiép, thu nhap/Occupation and income information

Tén td chirc noi dang 1am VIEC/Organization NAME: ..........ceeeeeeeeeeesee e eees e ss st e e eeane s

Loai hinh doanh nghiép/Type of enterprise

[0 Céng ty TNHH/Limited Liability Company [0 Céng ty hgp danh/Partnership

[ Co quan hanh chinh, sy nghiép/Administrative, public service agency

[ Cong ty C6 phan/Joint-stock Company [0 KRAC/OTNET: ...
Linh vwc hoat déng/Industry: .
0 Cong an, hanh chinh, sy [ Bién t/Electronics 0 Bao hiém/Insurance
nghiép/Public security, O Cong nghé thong tin/ 0 Tai chinh,Ching khoan/
administrative, public service Information technology Finance, securities
O Gio duc/Education O Nghé thuat/Arts [l Ngan hang/Banking
O Y té/Healthcare [0 Nha hang, Khach san/ [ Bat dong san/Real estate
O Nong nghiép/Agriculture Restaurant, hotel L Marketing, To chirc sw kién/
0 San xu&tManufacturing [ Van tai kho bai/ Marketing, event organization
01 Xay dung/Construction Transportation, \’/varehousing O Khac/Other:....ceeeieeennn.
O Du lich, Tw van/Tourism,
consulting
Dia chi lam viéc/Work address Phong ban/Department: ...........ooovveveveverererenane,
S6 Nh&/HOUSE NUMDET: ..., Dién thoai cong ty/Company phone number:
DIPONGISIIEEL: . | oottt e e e e e e e e e ettt e e e e e e e e e e e e e e e e e e e e
Phuong/xad/Ward/Commune: .........ccccevevevvnnnnnnnnns ChUrc VU/POSITION: wevvvviiiieeieeieeeeeeeeeeeeeeeeeeeeeeeeeeeee
QUAN/HUYBN/DISTICE v, S may 18/Extension NUMDEr: .......coveveeeeeeeeennn
TInh/TP/PIOVINCEICIY: v Thoi gian cong tac/\Work duration:
QUBC GIA/COUNTIY: vt eeeesenenees | e, nam/year(s)............ thang/month(s)

Loai hop ddng lao déng/Type of employment contract

[0 Xac dinh thoi han/Fixed- 0 Khéng xac dinh th&i han O Khac/Other: .....cooovveeeens
term /Indefinite-term

Hinh thdc nhén thu nhéap hang thang/Monthly income method:
O Tién mé&t/Cash O Qua tai khoan OCB/Through OCB account
O Qua tai khoan ngan hang khac/Through another bank account: .......ccccceeeiiiiiiiiiiiiieee e

Mtrc lwong, thu nhap thwe 1anh hang thang/Monthly Salary and Actual Income:

() Luwong/Salary: ....cccceeeeeveviiiiieeeeeeeeeans VND (i) Phu cAp/Allowances:........c.ccoeveveuene.. VND
(iif) Thu nhap khac/Other income:

[0 Cho thué BAt dong SAN/REal STALE FENTALL ...c.iiveeeeeeeceeeee e e VND
[0 Cho thué Phwong tién van tai/Vehicle rental: ... VND
[ Thu nhap ttr Kinh doanh/BUSINESS INCOME: ...uuuuiiiiie e e e VND
[0 Thu nhap t&r ngudn KhAc/INCOME from OtNET SOUICES: .....veuveieieeeeeeeeeeeeeeeeeee e eeeeneeeneeen, VND

2. Chi phi sinh hoat va cap dwéng hang thang/Monthly living expenses and dependents
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Chi phi sinh hoat/Living expenses: Sb ngudi nudi dwdng/Number of dependents:

3. Thoéng tin quan hé tin dung tai cac Té chirc tin dung khac/Credit relationship information at
other financial institutions

Sé tién thanh toan hang
thang/Monthly payment
amount (VND)

Tén Ngan hang/ | Han muc/ Credit limit | Th&i han/

Tiéu chi/Criteria Bank Name (VND) S

Khoan vay/ Loan
O Co/Yes
0 Khéng/No

Thé Tin dung/
Credit Card

[0 ColYes

[0 Khéng/No

1. THONG TIN CA NHAN CO LIEN QUAN PEN KHACH HANG/ PERSONAL INFORMATION
RELATED TO THE CUSTOMER

1. Théng tin ngw®i hon phéi (trwéng hop da két hon)/ Spouse information (if married)

[ (O QY= W (= A 1 =T

Dién thoai di déng/Mobile phone NUMDET: .. ...

S6 gidy to ty thaAn/Identification NUMDET: ..........cc.ooiiier ittt eeen e
2. Thong tin ngwei tham chiéu/ lién hé khan cap/Reference/Emergency contact information

Méi quan hé/Relationship:

00 Béng nghiép/Colleague HO VA tEN/F U NAME: eveiiii e e

[0 Ban bé/Friend Gi¢i tinh/Gender : OO0 Nam/Male OO N&/Female
1 Ngw&i than/Relative Dién thoai di ddng/Mobile phone number: .......cccoeeeiiiiiiiiiicce e,

. DANG KY MO VA SU’ DUNG THE TiN DUNG, TAI KHOAN THANH TOAN, THE GHI NO' VA
DANG KY DICH VU/REGISTRATION FOR CREDIT CARD, PAYMENT ACCOUNT, DEBIT CARD
OPENING, AND SERVICE REGISTRATION

MO’ VA SU’ DUNG THE TiN DUNG/CREDIT CARD OPENING AND USAGE (b&t budc dién
théng tin/required information)

. Han mre tin dung/Credit limit

..................................................... triéu/milion VND

2 Han murc tin dung d& nghi trén 400 triéu VND phai cung c&p thong tin bd sung & Phu luc 01 cta Gidy dé nghi nay/A
proposed credit limit exceeding 400 million VND requires additional information to be provided in Appendix 01 of this
Application Form.
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Hinh thdrc bao dam/Security type:
[1 Khdng ¢6 tai san bao dam/Unsecured [J Co tai san bao dam/Secured

Loai tai s&n bao dam/Type of security: [ Thé tiét kiém/Savings certificate [0 Khac/Other

2. Loai Thé tin dung/Credit Card Type

Khéng can dién han mdc cda timg loai thé néu cung han mdc tin dung dé nghj tai Muc 1 néu trén/ Do
not need to fill in the credit limit for each card type if it is the same as the proposed credit limit in
Section 1 above.

Han murc thé tin dung dé nghi/Proposed Credit Limit

Thé phu 1/ Thé phu 2/
Supplementary | Supplementary
Card 1 Card 2

Loai thé/Card Type Thé chinh/
Primary Card

Mastercard World 2IN1

OCB iGEN Mastercard Platinum

BamBoo Airways Mastercard Platinum

Installment Mastercard Platinum

Doctor Mastercard Platinum

Mastercard Platinum

Mastercard Lifestyle

Mastercard Priority Banking

JCB Platinum

JCB Gold

Natural Credit

O ooooooooolod

KhAcC/Other: oo,

Tai khoan thanh toan (TKTT) lién két v&i thé da nang (Tich hop Thé tin dung va ghi ng)/ Current
Account linked with Multi-functional Card (Integrated Credit and Debit Card)

[0 Da co TKTT tai OCB, dé& nghj OCB lién két Thé ctia T6i v&i TKTT sé/ | already have a current

[0 Chwa cé TKTT, d& nghi OCB m& TKTT cho Tai theo thdng tin tai muc Il. va lién két thé clta Toi
v&i TKTT nay/ | do not have a current account. Please open a current account for me based on the
information provided in Section Il and link my Card to this account.

3. Théng tin dang ky thé phu/Supplementary Card Information Registration
(Trwomg hop Quy khach dang ky phat hanh thé phy, vui long dién théng tin tai muc Thé phu the
nhat, Thé phu thir hai/lf you are applying for a supplementary card, please fill in the information for
the first supplementary card, second supplementary card)

0 Thé phu tht nhat/First Supplementary Card

[ (O Y= W1 VLU I g E= T =
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Ngay sinh/Date of birth

(dd/mm/lyyyy):...[....]...... Gioi tinh/Gender: L1 Nam/Male [ N¥/Female
Quéc tich/Nationality: (0 Viét Nam/Vietnam [ Hoa Ky/United States [0 Khac/Other: ......................
Tén in trén

Tén in trén thé theo GTTT. Néu ho va tén trén GTTT vwot qua 21 ky tw (ké ca
khodng trang), OCB sé viét tat tirng chi 16t tir trai qua phai twong (rng véi Ho va
tén day da trén GTTT/Name on the card as per ID. If the full name on the ID
exceeds 21 characters (including spaces), OCB will abbreviate each middle name
from left to right corresponding to the full name on the ID.

thé/Name on the
card

Gidy to thy than/ldentification Document

SOINUMDET: oo CAp bBI/1SSUEA DY: .
Ngay cAp/Date Of ISSUE.....cvcveeeeeeeeeeeeenn Ngay hét han/Expiration date:..........ccceeveeeuenn.

Thi thwe nhap canh hodc gidy to twong dwong/Visa or equivalent document?

SO/NUMDEL et CAp bBI/ISSUED DY .o
Ngay cap/Date of ISSUE:.....c.veeveereeereeeerseeeen, Ngay hét han/Expiration date:.........cccoeveureeurennee.
Thoi han cw tra tai con lai Viét Nam/Remaining

residency period in Vietnam?....... thang/months ' Noi sinh/Place of birth: ............cccco,

S6 dién thoai di dONG/MODIlE PRONE NUMDETT ...ttt

e 1= 1|
Dia chi thwdng trd/Permanent add. Dia chi noi & hién tai/Current residence add.

S6 nha/House NUMDET: ....c.ceeveveeeeeeeeeeeeeee e S6 nha/House NUMDEr: .....cccceeeeeeeeeeeeeeene
DPuong/SIreet: ... Puong/Street: ...
Phuong/xa/Ward/Commune: ........eeeeeeeeveveinnnnns Phudng/xa/Ward/Commune: .......cccccceevvnennnnnnns
QUAN/HUYEN/DISTIICT: ..o, QUAN/HUYEN/DISTIICT: v
Tinh/TP/ProvinCe/City: ..o Tinh/TP/ProviNCe/CIty: ..ovviiiiiieeee e
QUAC GIa/COUNIIY: v QUAC GIa/COUNIIY: v

Ngay sinh/Date of birth
(dd/mmlyyyy):...[ ....]......

Gi¢i tinh/Gender: J Nam/Male O N@/Female

Qudc tich/Nationality: O Viét Nam/Vietnam O Hoa Ky/United States O Khac/Other: ......................

3 Chi &p dung ddi v&i KH cé qudc tich nwéc ngoai/ Applicable only to customers with foreign nationality
4 Thoéng tin khai b&o twong tw Thé phu thir nhat/ Declared information same as First Supplementary Card
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o Tén in trén thé theo GTTT. Néu ho va tén trén GTTT vwot qua 21 ky tw (ké ca
Tenintren khodng trang), OCB sé viét tat tirng chi 16t tir trai qua phai twong (rng véi Ho va
thé/Name on the  tén day du trén GTTT/Name on the card as per ID. If the full name on the 1D
card exceeds 21 characters (including spaces), OCB will abbreviate each middle name
from left to right corresponding to the full name on the ID.

Gidy to thy than/ Identification Document

SOINUMDET: oo CAp bBI/1SSUEA DY: .
Ngay cap/Date Of ISSUE.....cucvveeeeeeeeeeeeenn Ngay hét han/Expiration date:..........ceceeveeeuennn.
Thi thwe nhap canh hodc gidy to twong dwong/Visa or equivalent document

SO/NUMDEL . CAp bBI/1SSUE DY oo
Ngay cap/Date of ISSUE:.....c.vecveeveeereeeeeseeen. Ngay hét han/Expiration date:.........ccoeeverreerrennee.

Thoi han cw tra tai con lai Viét Nam/Remaining
residency period in Vietnam .............. thang/months | Noi sinh/Place of birth: ........ccoveeeiiii,

S6 dién thoai di dONG/MODIlE PRONE NUMDET: ...t

e 1= 1|
Dia chi thwérng trd/Permanent add. Bia chi noi & hién tai/Current residence add.

Sé nha/House nUMber: oo S6 Nh&/HOUSE NUMDET: ..o,
DUWONGISIIEEL: eveveeeeeeeeeeeeeeeeee e Puong/Street: ...
Phuong/xa/Ward/COmMmMUNE: ...o.voveveeeeeeeeeeeen. Phuwong/xa/Ward/Commune:......ccccoovvvcvvveeeenen.
QUAN/HUYEN/DISHTICE: v QuaN/HUYEN/DISTICE: ..o
TIN/TP/PIOVINCE/CItY: wveveeeeeeeeeeeeeeeevereeerer e Tinh/TP/ProvinCe/City: ...ccvveiiieeiiiiee e
QUAC GIa/COUNITY: v QUAC GIa/COUNIIY: v

4. Muc dich st dung thé tin dung/Purpose of credit card usage

M T6i/Chung toi dé nghi OCB cép Thé tin dung cho muc dich phuc vu nhu cau doi sbng/ I/We request

OCB to issue a Credit Card for personal living purposes

5. Pang ky dich vu giao Thé tin dung / PIN/Credit Card / PIN delivery service registration (bat
budc/mandatory)

5.1. T6i/Chang ti chap thuan va khdng co bat ky khiéu nai nao lién quan dén cach thirc chuyén giao
Thé cta OCB cho T6i/Chung tdi theo dia chi do T6i/Chang t6i chi dinh nhw sau/l/\We accept
and shall not raise any complaint regarding the method of Card delivery by OCB to the address
designated by me/us as follows:

0 Noi thwong tra O Noi & hién tai [ Noi lam viéc
Permanent Address Current Address Workplace

5.2. T6i/Chlng t6i ddng y rang OCB méc dinh tinh nang Dat ePIN (tao va thay dbi PIN dién tc)
trén (rng dung OCB OMNI cho t4t ca Thé tin dung va Thé ghi ng ctia Téi/Chling téi, bao gém
Thé chinh va Thé phu (néu cé dang ky phat hanh Thé phu)/I/We agree that OCB will default
to enabling the Set ePIN feature (create and change electronic PIN) on the OCB OMNI
application for all of my/our Credit Cards and Debit Cards, including the Main Card and
Supplementary Cards (if supplementary cards are registered).
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6. Pang ky dich vu nhan Bang Théng bao giao dich Thé tin dung (BTBGD)/ Credit Card Statement

service registration
Toi/Chlng tdi ddng y rang OCB mac dinh givi BTBGD mién phi qua &rng dung/website OCB OMNI va
email T6i/Chung téi da cung cp tai Gidy dé nghi kiem Hop déng nay/l/We agree that OCB will default
to sending the Credit Card Statement (BTBGD) free of charge via the OCB OMNI
application/website and to the email I/We provided in this Application and Agreement.

7. Pang ky dich vu thanh toan trich no’ tw dong Thé tin dung/Credit Card automatic debit payment

service registration

Téi/Chang t6éi d& nghi OCB thyc hién thanh toan tw déng cac khoan no trén Thé tin dung cua
T6i/Chang téi bang cach ghi no vao Tai khoan cta Tdi/Chlng tdi tai OCB nhw sau/l/We request
OCB to automatically pay the outstanding balances on my/our Credit Card by debiting from my/our
account at OCB as follows:

[0 Sé tién thanh toan téi thiéu trén BTBGD/Minimum payment amount on the Credit Card Statement
[0 Thanh toan toan b6 dw no/Full balance payment

Tai khoan trich ng tw dong/Automatic debit account

[0 S6 tai KNOAN/ACCOUNT MUMDET. ..ve ettt ettt e et se et e s e eesaean e

O Sé tai khoan Tdi/Chang toi dang ky mé tai Gidy dé nghi kiém Hop ddng nay/The account number
I/We registered to open in this Application and Agreement.

Bang viéc dang ky nay, néu ghi no tw dong khong thé thuc hién dwoc do Tai khoan chi dinh cla
T6i/Ching téi khéng dd sé dw vao thoi diém OCB thye hién ghi no tw ddng, T6i/Ching toi déng y
rang chi dinh ghi no' tw déng ctia ky thanh toan dé sé vé hiéu va Tdi/Chlng tdi van co trach nhiém
thanh toan Thé tin dung vao ngay dé nghi thanh toan bang moi hinh thirc khac/By registering this
service, if the automatic debit cannot be executed due to insufficient funds in my/our designated
account at the time OCB performs the automatic debit, I/We agree that the automatic debit
instruction for that payment period will be nullified, and I/We remain responsible for making the
Credit Card payment by the payment due date using other available methods.

8. Xac thwc giao dich Thé trwc tuyén Quodc té/International Online Credit Card Transaction

Authentication (3D Secure)

Toi/Chang t6i ddng y str dung théng tin sé dién thoai di ddng va/hodc email do Tdi/Chlng téi cung
cép trong Gidy dé nghij kiém Hop ddng nay dé dang ky st dung Dich vu Xac thuc giao dich Thé quéc
té 3D Secure theo phwong thirc xac thwc OTP SMS/ Email/l/We agree to use the mobile phone
number and/or email information provided in this Application and Agreement to register for the
International Credit Card Transaction Authentication Service (3D Secure) using the OTP SMS/Email
authentication method.

T6i/Ching tbi chip thuan viéc chAm dit/ thay dbi dich vu s& do OCB quyét dinh hodc theo quy dinh
cla phap luat/l/We agree that the termination/modification of the service will be determined by OCB
or in accordance with legal regulations.

9. Kich hoat thé tw déng/ Automatic Card Activation

Péi véi thé tin dung OCB iGen Mastercard Platinum, Téi d& nghj va déng thuan OCB thuc hién tw
dong kich hoat Thé tin dung cta Tdi sau khi OCB phat hanh thé. Téi cam két mién trr cho OCB
moi trach nhiém lién quan theo dé nghi nay/ For the OCB iGen Mastercard Platinum Credit Card, |
request and agree that OCB shall automatically activate my Credit Card after issuance. | undertake
to release OCB from any liabilities arising in connection with this request.
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ll. PE NGHI TANG HAN MUC THE TIN DUNG HIEN HIPU/REQUEST TO INCREASE EXISTING

CREDIT CARD LIMIT

[0 T4t ca cac thé tin dung/All credit cards ~ Han m&c/Limiti.......cocveveveenee.e. triéu/milion VND
(Bao gém thé phu/ Including
supplementary cards)

[0 T4t ca thé chinh/All primary cards Han mdc/Limiti......cooooeeeeeeenn. triéu/milion VND
[0 T4t ca thé phu/All supplementary cards Han mac/Limiti.........ccovvvveeennn. triéu/milion VND

[0 Chi thay d6i han m&c cla (cac) thé tin dung sau/Only change the limit of the following credit
cards (ch/ cung cép 04 sé cudi cua thé/only provide the last 04 digits of the card):

Thé/Card:.......couuiieeeeeeeeeeeeee e, Han mc/Limit: ..o, triéu/milion VND
The&/Card:....coueeieeiieee e Han mc/Limit: oo, triéu/milion VND
Thé/Card:.......couuiieeeeeeeeeeeeee e, Han mc/Limit: .o, triéu/milion VND
The/Card:.....cuueieeiiee e Han mc/Limit: oo, triéu/milion VND
Thé/Card:......oouueeeeeee e, Han mec/Limit: oo, triéu/milion VND

. MO’ TAl KHOAN THANH TOAN VA DICH VU NGAN HANG PIEN TUW/OPENING A CURRENT
ACCOUNT AND ELECTRONIC BANKING SERVICES [2

(Chi &p dung trong trwrd'ng hop Khach hang chwa cé Tai khoan thanh toan tai OCB/Applicable only
if the Customer does not have a Current Account at OCB)

T6i/Chuing toi d& nghi OCB cung céap Tai khoan thanh toan cho T6i/Chiing t6i va dong y rang OCB
sé& mac dinh cung cap cho T6i/Chung tdi cac san pham, dich vu sau/ I/We request OCB to provide
a Current Account for me/us and agree that OCB will by default provide the following products and
services:

[0 G6i TK Speed-up [ G6i TK OCB Invest | [0 Go6i TK Invest-Pro 0 Khac/Other

- TKTT/Current - TKTT/Current - TKTT/Current ACCOUNT = - ooiiieiiiiiiiiaaaaann,
Account Account - OCB OMNI INVESt-Pro = - .oooovveeeeeenin.,

- OCBOMNIVang - OCBOMNIInvest = . OCB SMS N UUUTRRUTRIT

- OCB SMS - OCB SMS

Quy khach vui long chon phwong thirc xac thwe OCB OMNI/ Please select the OCB OMNI
authentication method

0 SMS OTP O Soft Token (OCB iOTP)

S6 dién thoai di déng nhan ma kich hoat OCB iOTP/ SMS OTP/Mobile number to receive OCB
IOTP/ SMS OTP aCtiVAtION COUE: ..ttt e e e e e e e e e e e e eee s

Sb dién thoai dang ky dich vu tai ngan hang la théng tin quan trong, cac chi thi giao dich trén tai
khoan cta Quy khach sé dwoc thwe hién théng qua sé dién thoai/phwong thirc xac thwe déng ky
tai OCB. Mat kh3u sé glvi qua tin nhan SMS theo sb dién thoai Quy khach ddng ky/The mobile
number registered for banking services is important; all transaction instructions on your account will
be processed through the phone number/authentication method registered at OCB. The password
will be sent via SMS to the registered phone number.

Dia chi email nhan user dang nhap OCB OMNI/Email address to receive OCB OMNI login details:
theo dja chi email tai muc A.l/as per the email address in section A.l.

0 Bang ky SMS Banking qua sé dién thoai di déng/Register for SMS Banking via mobile number:
theo sé dién thoai di déng tai muc A.l/as per the mobile number in section A.l.

0 Bang ky Théng bao thay dbi s6 dw TKTT qua Email/Register for Balance Change Notification
via Email: theo dja chi email tai muc A.l/as per the email address in section A.l.

[ YEU CAU KNAC/OThET TEOUESES: .vuviurieiieeeeeteiteietssteasisstsesssssteeessssesssasestessasessessesssssssesesssseeseanes
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[21 Tei/Chung t6i da doc va déng y véi B diéu kién va diéu khoan st dung OCB OMNI va Phuong
thire xéac thuc OCB iOTP (néu cé déng ky) duoc dang téi trén website cda OCB/I/We have read and
agree to the Terms and Conditions for using OCB OMNI and the OCB iOTP Authentication Method (if
registered), as published on the OCB website.

IV.DANG KY MO VA SI’ DUNG THE GHI NQ/REGISTRATION FOR OPENING AND USING DEBIT
CARD

Cung v&i viéc mé tai khodn nay, néu Tdi/Chang toi da diéu kién theo quy dinh phap luat Viét Nam
va quy dinh OCB hién hanh, T6i/Chung téi d& nghi Ngan hang phat hanh thé ghi no OCB nhw
sau/Along with opening this account, if I/We meet the eligibility criteria as per Viethamese law and
current OCB regulations, I/We request the Bank to issue an OCB debit card as follows:

O Thé ghi no quéc t&¢ OCB JCB/OCB JCB International Debit Card (*)

O Thé ghi no quéc t¢ OCB MasterCard Passport/OCB MasterCard Passport
International Debit Card

O Thé ghi ng ndi dia Natural/Natural Domestic Debit Card

Loai the/Type of - o\ L ACIOther oo

card (*) Trong truromg hop khdng chon néi dung nao néu trén, Quy khach déng y réng
thé phat hanh dwoc méc dinh 1a thé ghi no quéc té OCB JCB/If no option is
selected above, you agree that the default issued card will be the OCB JCB
International Debit Card.

Tai khoan thanh

toan lien két voi
thé/Current
Account linked to
the card

O TK T6i/Chlng tdi dang ky mé tai Gidy dé nghi kiém Hop dbng nay/The
current account I/We register to open in this Application cum Contract.

O TK KhAC/Other CUITENT ACCOUNT: ..eeeee e et

Pia chi nhan
thé/Card delivery
address

T6i/Chung tdi chap thuan va khong cé bat ky khiéu nai nao lién quan dén cach
thire chuyén giao Thé clia OCB cho T6i/Chung tdi theo dia chi cung véi dia chi
nhan thé tin dung/I/We accept and have no complaints regarding the method of
card delivery by OCB to me/us at the same address as the credit card delivery

address.

Sé dién thoai xac thuc mua hang trén Internet (Ecom) méc dinh |a sé dién thoai Quy khéch dang ky
nhan ma kich hoat OCB iOTP/ SMS OTP tai Gidy dé nghj kiem Hop déng nay/The phone number
used for E-commerce purchase authentication is the phone number you registered to receive the OCB
IOTP/ SMS OTP activation code in this Application cum Contract.

V. THONG TIN BO SUNG LIEN QUAN BEN TUAN THU FATCA/ADDITIONAL INFORMATION
RELATED TO FATCA COMPLIANCE (bat buéc ké khai néu Quy khach chwa cé Tai khoan thanh

toan tai OCB hodc Quy khach co thay ddi thong tin lién quan dén tuan thd FATCA/required to
declare if you do not have a current account at OCB or if there is any change in information related
to FATCA compliance)

Quy khach vui ldng danh d4u v vao 6 O phu hop/ Please check v the appropriate box O

Ngw®i giam ho/ Dai
ST Khach hang dién theo phéap luat
£ L ia . . Customer Guardian/ Legal
N-Ic-) Dau hiéu Hoa Ky/U.S. Indicator Representative
' Cé/Yes | Khdng/N | Coé/Yes | Khdong/N
0 0
> 2 ~ * 7 > -
1 Chu thé Hoa Ky (_) co the xanh tai Hoa . . . O
Ky/U.S. Person (*) with a valid Green Card
S 2 e > Py PN « ]
5 Chl,J thé I-‘I.oa Ky’E ) ,thoa dleu‘ kién “Nguoi O . . .
nwdc ngoai cw trd” cua Hoa Ky/U.S. Person
SP_MBO02_25 10
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Ngwoi giam ho/ Dai
ST Khach hang dién the_o phap luat
T D4u hidu Hoa Ky/U.S. Indicator | C“Stomei %‘é?)rr‘l's"";ﬁ t;%%i'
Col/Yes | Khéng/N | Co/Yes | Khdéng/N
0 0
(*) who qualifies as a "Resident Alien" under
U.S. law
Co dia chi cw trd hoac dia chi lién lac tai Hoa
3 Ky.(bao. gom dgc.a. chi hom tth)/Has. a U.S. O . . .
residential or mailing address (including P.O.
box)
4 SO dién thoai tai Hoa Ky/Has a U.S. phone O . . 0
number
Dia chi “nhd chuyén thu” hay dia chi “git ho
5. | thu” tai Hoa Ky)/ Has a "care of" or "hold mail" O O O O
address in the U.S
Lénh chuyén khoan thwong xuyén vao tai
6.| khoan tai Hoa Ky/Has a standing order to O O O O
transfer funds to a U.S. account
Giay Gy quyén cho mét chi thé cé dia chi tai
7 Hoa Ky/ Has a power of attorney or signatory O . . .
authority granted to a person with a U.S.
address

Quy khach la chi thé Hoa Ky, vui long cung cap bé sung mau W9 bao gom ma TIN/If you are a U.S.
Person, please provide a completed W9 form, including TIN:

O Cung cap/Provided

0 Khéng thé cung cap/Unable to provide

Bang viéc xac nhan théng tin nay, Quy khach hiéu rang c6 trach nhiém cung cép céac théng tin lién
quan dén tuan tha FATCA, viéc khéng cung cap mau W9 bao gbm ma TIN dan dén khach hang
khéng tuan thi FATCA va c6 thé bi S& Thué Vu Hoa Ky phat do viéc khéng tuan tha nay/By
confirming this information, you understand that you are responsible for providing information
related to FATCA compliance, and failure to provide the W9 form, including the TIN, may result in
non-compliance with FATCA and potential penalties by the U.S. Internal Revenue Service (IRS) for
non-compliance.

“Chu thé Hoa Ky’ (*) c6 nghia la cong dan Hoa Ky; ca nhan dwoc cap mot thé xanh con hiéu luc;
hodc mét “Ngudi nwdc ngoai cu tri” (dinh nghia day dd cta “Nguwdi nuwdc ngoai cu trd” dugc quy
dinh chi tiét trén trang théng tin dién t& cia S& Thué Vu Hoa Ky (Internal Revenue Service, viét tat
la IRS) http:www.irs.gov/taxtopics/tc851.html /“U.S. Person” (*) means a U.S. citizen; an individual
who has been granted a valid Green Card; or a “Resident Alien” (the full definition of “Resident
Alien” is detailed on the U.S. |Internal Revenue Service (IRS) website at

http://www.irs.gov/taxtopics/tc851.html )
C. XAC NHAN VA CAM KET CUA KHACH HANG/CUSTOMER CONFIRMATION AND

COMMITMENT

= T6i/Chang tbi cam két chiu trach nhiém va déng y viéc st dung Thé tin dung theo co ché str dung
chung Han murc tin dung c&p cho Chi Thé tin dung ca nhan déi véi (cac) Thé dwoc cap theo yéu
cau tai Gidy dé nghi kiem Hop déng nay va (cac) Thé hién hiru ctia T6i/Ching téi/l/We commit to
be responsible for and agree to use the Credit Card under the shared Credit Limit mechanism
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granted to the Personal Credit Cardholder for the Card(s) issued as requested in this Application
cum Contract and my/our existing Card(s).

Toi/Ching tdi cam két cé nang lwc hanh vi dan sy day da va khéng bi Toa an tuyén bd bi mét
hodc han ché nang lwc hanh vi dan sw, cé khé khan trong nhan thirc, Iam chid hanh vi tai thoi
diém ky két Gidy dé nghi kiém Hop ddng nay/l/We confirm that I/We have full civil act capacity
and have not been declared by the Court as lacking or having limited civil act capacity, with
difficulties in perception or behavior control at the time of signing this Application cum Contract.

Toi/Chang téi hiéu rang viéc dién day du cac thong tin trén Gidy dé nghj kiém Hop déng nay
khéng déng nghia v&i viéc OCB chép thuan cap han mic, phat hanh thé va’ho&c cung cap céac
dich vu lién quan dén Thé tin dung theo Gidy dé nghi kiém Hop ddng nay va OCB khdng c6 trach
nhiém tra lai bat ky hé so ndo cho Tdi/Chlng tbi/l/We understand that completing this Application
cum Contract does not imply that OCB approves the credit limit, issues the card, and/or provides
the related services as requested in this Application cum Contract, and OCB is not obliged to
return any documents to me/us.

Trwdng hop khong thda diéu kién dé cap Han murc tin dung va/hoac phat hanh loai Thé tin dung
nhw yéu cau cha Toi/Chung t6i tai Gidy dé nghi kiem Hop dong nay, Téi/Chang tdi déng y voi
Han murc tin dung dwoc cip va’hoac loai thé do OCB quyét dinh phat hanh/In the event that I/We
do not meet the conditions for granting the credit limit and/or issuing the type of Credit Card as
requested in this Application cum Contract, I/We agree with the credit limit granted and/or the
type of card issued as decided by OCB.

T6i/Chang tdi xac nhan rang céac chi tiét théng tin dwoc ToI/Chlng t6i cung cip néu trén va tai
liéu cung cip cho OCB |a dung sw that, hop phap, chinh xac va cap nhat. OCB c6 toan quyén
xac minh/ thAm dinh céac théng tin lién quan va yéu cau T6i/Chang tbi cung cap bd sung hd
so/thdng tin theo quy dinh cia OCB/I/We confirm that the details provided above and the
documents provided to OCB are truthful, legal, accurate, and up-to-date. OCB reserves the right
to verify/appraise the relevant information and request additional documents/information as per
OCB's regulations.

Trén co sé hiéu rd quyén va nghia vu ctia minh theo quy dinh phap luat, khdng phu thudc vao
két qua phé duyét déng y hoac tr chéi clp thé, tai khoan thanh toan va cac dich vu kém theo,
T6i/Chang t6i hoan toan tw nguyén, hiéu rd va ddng y cho phép OCB thwc hién viéc x Iy cac
dir liéu c4 nhan ma Toi/Chung tbi da cung cap cho cac muc dich va cac diéu khoan va diéu kién
ma OCB da quy dinh cu thé trong Théng bao x& Iy di liéu ca nhan dwoc dang tai tai dia
https://ocb.com.vn/vi/tin-tuc-su-kien/tin-tuc/chinh-sach-bao-ve-du-lieu-ca-nhan-danh-cho-khach-
hang (c6 thé truy cap bang cach quét ma QR dwdi day) va duoc stra dbi bd sung tdy tirng thoi
diém, bao gébm, nhwng khong gi¢i han b&i/On the basis of fully understanding my/our rights and
obligations under the law, regardless of the outcome of approval or rejection for card issuance,
payment account, and accompanying services, I/We voluntarily, fully understand, and agree to
allow OCB to process the personal data I/We have provided for the purposes and terms and
conditions as specified by OCB in the Personal Data Processing Notice, published at
https://ocb.com.vn/vi/tin-tuc-su-kien/tin-tuc/chinh-sach-bao-ve-du-lieu-ca-nhan-danh-cho-khach-
hang (accessible by scanning the QR code below), and amended from time to time, including but
not limited to:
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dir liéu ca nhan nhay cam) tai Bén thir ba® do Bén th&r ba hodc bén bat ky cung
cap/Allow OCB to use and process information about transactions, information
about my/our use of products and services (including basic personal data and
sensitive personal data) with a Third Party provided by the Third Party or any
other party.

M Uy quyén cho OCB thay mé&t T6i/Chang tdi thwc hién cac tha tuc lién quan t&i x& 1y di liéu
cé nhan cltia T6i/Chlng tdi v&i cac bén co lién quan (bao gdbm ca Bén thi ba néu trén) ma
OCB danh gia la can thiét d& phuc vu cho viéc xem xét, thdm dinh, cAp han mic thé; va dé
OCB thu héi khoadn vay nay. Th&i han Gy quyén cho dén khi T6i/Ching tdi c6 van ban xac
nhan khac (khéng bj gidi han Gy quyén 01 ndm theo quy dinh cta Bd luat Dan sy hién
hanh)/Authorize OCB to act on my/our behalf in handling procedures related to the processing
of my/our personal data with the relevant parties (including the aforementioned Third Party)
that OCB deems necessary for the purpose of reviewing, appraising, and granting the card
limit; and for OCB to recover this loan. The authorization period lasts until I/We provide a
different written confirmation (not limited by the one-year authorization according to the current
Civil Code).

M Khi dwoc Bén thtr ba hoac bén béat ky cung cép thong tin ctia Téi/Ching toi, OCB dwoc xem
nhw viéc cung cip nay da phu hop véi théa thuan gitra Bén thir ba va Téi/Chling tdi. OCB
khéng cé nghia vu phai xac minh thAm quyén cung cap théng tin néu trén cta Bén thir ba/bén
b4t ky/When information about me/us is provided by the Third Party or any other party, OCB
Is considered as having received this provision in accordance with the agreement between the
Third Party and me/us. OCB has no obligation to verify the authority of the above information
provision by the Third Party/any other party.

M Dé OCB c6 quyén quyét dinh cung cép théng tin giao dich Thé cho Bén th ba, x& ly, cung
cép dich vu hd tro hoat déng Thé (nhw dich vu in va gri Sao k& hodc cac dich vu khac do
OCB Iwa chon khong trai quy dinh cta phap luat Viét Nam) hoac Bén th ba hop tac véi OCB
trong viéc mé& rong va gia tang thém gia tri st dung Thé cho Téi/Chung tbi hoac co quan
coéng an, Ngan hang Nha nuéc dé diéu tra vé giao dich theo quy dinh cta Phap luat Viét
Nam/Allow OCB the right to decide to provide transaction information to a Third Party, process,
and provide card operation support services (such as statement printing and mailing services
or other services selected by OCB not contrary to the laws of Vietham) or a Third Party
cooperating with OCB in expanding and enhancing card usage value for me/us or to police
authorities, the State Bank to investigate transactions as per the laws of Vietnam.

M DPoéng y va cho phép OCB cung cap théng tin lién quan dén Toi/Chang toi va Gidy dé nghj
nay cho Bén thtr ba dé OCB thyc hién cac hoat ddng thu héi no, mua ban no, xt Iy no; dé
Bén th& ba thwc hién kiém toan, tw van, thdng tin tin dung ma khéng can théng bao cho
Toi/Chang téi vé viéc nay. Bé 1am rd, T6i/Chung tdi ddéng y rang Bén the ba tiép nhan théng
tin ctia THi/Chung tdi va Gidy dé nghi nay d& OCB thuc hién cac hoat ddng thu hdi ng, mua
ban ng, x& ly no' va dwoc phép cung cap thong tin nay cho bat ky ca nhan, t6 chirc dé thuc
hién cac hoat dong lién quan/Agree and allow OCB to provide information related to me/us
and this Application to a Third Party for OCB to perform debt recovery, debt trading, debt
settlement; for the Third Party to conduct audits, consultancy, credit information without

5 Bén thir ba bao gébm va khéng gi¢i han cac ca nhan, té chirc theo danh sach dwoc dang tai tai dia chi/Third
parties include but are not limited to individuals and organizations listed on the website at
https://www.ocb.com.vn/vi/tin-tuc-su-kien/tin-tuc/danh-sach-ben-thu-3-hop-tac-voi-ocb-ve-xu-ly-du-lieu-
cac-nhan (c6 thé truy cap béng cach quét ma QR bén canh/accessible by scanning the QR code next to
this text)
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notifying me/us of this. For clarity, I/We agree that the Third Party receiving my/our information
and this Application for OCB to conduct debt recovery, debt trading, debt settlement, and is
permitted to provide this information to any individual or organization to perform related
activities.

M Doéng y va cho phép OCB cung cap thdng tin lién quan dén Toi/Chlng tbi va Gidy dé nghj
nay cho Bén thir ba la cac c& nhan, té chirc c6 chirc ndng nham muc dich thyc hién cac hoat
dong cung cap, gidi thiéu, hé tro cho Cha thé vé cac théng tin lién quan dén san pham, dich
vu ciia OCB ma khéng can théng bao cho Tdi/Chang téi vé viéc nay/Agree and allow OCB
to provide information related to me/us and this Application to Third Parties who are individuals
or organizations with functions for the purpose of implementing activities to provide, introduce,
support the Cardholder on information related to OCB's products and services without notifying
me/us of this.

M Trong trwong hop phat hanh Thé tin dung lién két, T6i/Ching téi ddng y cho OCB cung cap
théng tin cta Tdi/Chang tdi (bao gdbm nhwng khéng gi¢i han bdi thong tin c& nhan, théng tin
phat hanh Thé, théng tin Giao dich thé cta Tdi/Chang tdi ...) cho Déi tac dé phuc vu cho viéc
cung cap gia tri gia tdng cho Chu thé trong chwong trinh ctia Béi tac/In the case of issuing a
linked Credit Card, I/We agree for OCB to provide my/our information (including but not limited
to personal information, card issuance information, my/our card transaction information, etc.)
to the Partner to serve the purpose of providing additional value to the Cardholder in the
Partner's program.

M T6i/Ching téi xac nhan va ddng y dé OCB: Thu thap, st dung, cung cap cho Bén thr ba tt
cé cac théng tin lién quan dén Toi/Chang téi nham muc dich (i) cung cép, tra ctru va s dung
cac thong tin tr Trung tdm thong tin tin dung quéc gia Viét Nam va céc cc”)ng ty thdng tin tin
dung; (||) phuc vu cong tac danh gia, phan tich, kiém soét rdi ro; (|||) cung céap thong tin theo
yéu cau cla co quan nha nwéc co thAm quyén; (iv) xt ly dir liéu d& phuc vu viéc cham diém,
xac thwe, thAm dinh dé ra quyét dinh phé duyét, thu hdi no ctia OCB va (v) cac muc dich khac
khong trai v&i quy dinh cta phap luat/l/We confirm and agree to allow OCB to: Collect, use,
provide to Third Parties all information related to me/us for the purpose of (i) providing,
guerying, and using information from the Vietnam National Credit Information Center and
credit information companies; (ii) serving the assessment, analysis, risk control work; (iii)
providing information as required by competent state agencies; (iv) processing data to serve
scoring, verification, appraisal for approval, debt recovery decisions by OCB; and (v) other
purposes not contrary to the laws.

M T6i/Ching tbi x4c nhan rang: bang viéc cung cp D liéu c4 nhan cla Nguwdi Lién Quan/
ngudi thir ba khac cho OCB, T6i/Chlng téi cam dam va bao dam véi OCB rang Toi/Ching
toi da co dwoc sy ddng y va sw Gy quyén hop phap ciia Ngudi Lién Quan/ngudi thir ba khac
cho viéc X ly di¥ liéu ca nhan theo Théng bao X& ly di liéu ca nhan/l/We confirm that by
providing Personal Data of Related Persons/third parties to OCB, I/We guarantee and assure
OCB that I/We have obtained the consent and legal authorization of the Related Persons/third
parties for the processing of personal data according to the Personal Data Processing Notice.

Téi/Chung t6i cam két str dung Tai Khoan, Thé cho muc dich da néu va OCB c¢6 quyén ngirng
cung cap dich vu ngan hang cho Téi/Chung tdi néu OCB nhan thdy Tai Khodn, Thé cla
T6i/Chung tdi da dwoc str dung cho muc dich kinh doanh hoac muc dich khac v&i muc dich da
néu hoac muc dich khéng dwoc phép thwc hién theo quy dinh cua phap luat hién hanh, caa OCB
hay cac hiép wéc, cam két qudc té ma OCB phai tuan tha/I/We commit to use the Account, Card
for the stated purpose, and OCB has the right to terminate providing banking services to me/us if
OCB finds that my/our Account, Card has been used for business purposes or other purposes

SP_MBO02_25 14

Head Office: The Hallmark Tower, 15 Tran Bach Dang Street, An Khanh Ward, HCMC L1900 1846 @& www.och.com.vn




than stated or purposes not allowed under current law, OCB regulations, or treaties, international
agreements that OCB must comply with.

Toi/Chang t6i cam két trong trwdng hop c6 béat ky sw kién thay déi lam céc théng tin lién quan
dén muc dich tuan thd FATCA khéng con chinh xac, hodc phat sinh b4t ky thay déi nao so voi
cac théng tin T6i/Chung tdi da cung cip cho OCB tai Gidy dé nghj kiem Hop déng nay va céac
thda thuan, van ban khac, Téi/Ching téi sé théng bao cho OCB trong vong 30 ngay va cung cap
cac thong tin va chirng tr méi thay thé trong vong 90 ngay ké t khi cé sy thay ddi. Téi/Chlng
tdi débng y rang OCB hoan toan khéng chiu trach nhiém vé bét ky khiéu nai, khiéu kién, thiét hai,
yéu cau bdi thwerng hodc rii ro phat sinh do T6i/Chung tdi khéng thdng bao nhirng thay dbi ndi
trén/lI/We commit that in case of any event causing changes that make the information related to
FATCA compliance no longer accurate, or any changes arise from the information I/We have
provided to OCB in this Application cum Contract and other agreements, documents, I/We will
notify OCB within 30 days and provide the new substitute information and documents within 90
days from the date of the change. I/We agree that OCB is not responsible for any claims, lawsuits,
damages, compensation requests, or risks arising from my/our failure to notify the above
changes.

T6i/Chung téi ddng y tuan tha cac quy dinh cta Pao luat Tuan tht Thué déi véi Tai khoan Hoa Ky
& nwéc ngoai (Foreign Account Tax Compliance Act, viét tat 1a FATCA) khi Toi/Chiing tdi mé moét
tai khoan tai OCB. T6i/Chling téi déng y rang OCB dwoc quyén thwe hién moi tha tuc can thiét dé
tuan tha véi nhitng yéu cau cla FATCA, bao gdm nghia vu bao céo théng tin lién quan dén tai
khodn clia T6i/Chung tdi theo quy dinh Dao luat FATCA cho S& Thué Vu Hoa Ky, trén co s& dwoc
sw cho phép cta Chinh pha Viét Nam va cac co quan nha nwédc c6 thdm quyén. Néu T6i/Ching
tdi khong tuan tha véi nhivng yéu cau ctia FATCA néu trén hodc OCB cd nghia vu phai tuan tha
v&i quy dinh cha Phap luat, Téi/Chlng tbi ddng y rang OCB (hodc bat ky Cong ty c6 lién quan
ho&c Bén thr ba cung cap dich vu cho OCB) c6 thé khau trir thué trén bat ky khoan thanh toan
thudc pham vi khdu trir dén tai khodn cta T6i/Chung tdi theo quy dinh FATCA/I/We agree to
comply with the regulations of the Foreign Account Tax Compliance Act (FATCA) when I/We open
an account at OCB. I/We agree that OCB is authorized to perform all necessary procedures to
comply with FATCA requirements, including the obligation to report information related to my/our
account in accordance with FATCA requirements to the U.S. Internal Revenue Service, based on
the permission of the Viethnamese Government and competent state agencies. If I/We do not
comply with the above FATCA requirements or OCB is obligated to comply with the law, I/We
agree that OCB (or any related company or Third Party service provider for OCB) may withhold
tax on any withholding payments to my/our account under FATCA requirements.

T6i/Chlng tdi x4c nhan va ddng y rang tat ca cac chirng c lién quan dén Théa thuan hay dan
chiéu dén né nhw mét phu luc, diéu chinh, ghi am, l&i thoai, thw dién tl&, bang ghi am (bao gom
cac théng bao dién t, tin nhan thoai dwoc ghi &m) sé& 1& moét phan dinh kém cta Gidy dang ky
kiem Hop dong nay/l/We confirm and agree that all evidence relating to the Agreement or
referring to it as an appendix, amendment, recording, dialogue, email, recording tape (including
electronic notices, voice messages recorded) shall constitute an integral part of this Application
cum Contract.

T6i/Chang t6i ddng ¥ nhan céc théng tin, théng bao, huwéng dan, quang cdo lién quan dén san
pham tlr OCB theo thdng tin ca nhan cta T6i/Chlng téi da dang ky tai Gidy dé nghj kiém Hop
dbng nay/l/We agree to receive information, notices, instructions, advertisements related to the
products from OCB according to my/our personal information registered in this Application cum
Contract.

T6i/Chung téi xac nhan rang chi ky dwéi day cha T6i/Chung téi cling 1a chir ky mau ma OCB sé
st dung dé kiém tra tinh xac thwec cha cac chi thi do Téi/Chung téi givi dén OCB/I/We confirm that
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the signature below is also my/our signature specimen that OCB will use to verify the authenticity
of instructions sent by me/us to OCB.

Bang viéc ky tén vao Gidy dé nghi kiém Hop ddng nay, Téi/Ching t6i xac nhan rang da doc, hiéu
rd, déng y va cam két tuan tha toan bd ndi dung da dwoc dang tai trén website: www.ocb.com.vn,
bao gébm: Thda thuan M&, Quan ly va S&r Dung Tai khoan Thanh Toan (sau day goi tat 1a “Thda
Thuan”); Diéu khoan va Diéu kién phat hanh va st dung Thé Tin dung OCB danh cho khach hang
c& nhan, Piéu khoan va biéu kién st dung thé tin dung OCB Installment MasterCard Platinum
danh cho khach hang ca nhan (trong trwdng hop dé nghi phat hanh thé OCB Installment
MasterCard Platinum), Diéu khoan va Diéu kién phat hanh va sir dung Thé ghi ng OCB; biéu
khodn va diéu kién s& dung OCB OMNI va Phuwong thirc xac thuwc OCB iOTP - néu cé dang ky
(sau day goi tat la “Cac Diéu khoan va Diéu kién”); Cac biéu phi ciia OCB, Thw chao mirng, Bang
théng béo giao dich va cac diéu khoadn va diéu kién khac co lien quan dén cac dich vu ma
T6i/Chung toi da dang ky st dung tai Gidy dé nghi kiem Hop déng nay. Téi/Chuang t6i déng y rang
Théa Thuan, cac Diéu khoan va Diéu kién, cac Biéu phi ciia OCB va cac van ban stra dbi, diéu
chinh tai tirng thoi diém cung véi “Gidy dé nghi kiem Hop déng mé, s dung Thé tin dung, tai
khoan thanh todn, thé ghi no va dang ky dich vy’ cau thanh nén mét Hop déng rang budc vé mat
phép ly gitra THi/Chlng téi va OCB, c¢6 hiéu luc ké tir ngay OCB chép thuan cp tai khoan thanh
toan, thé tin dung, thé ghi no dwoc quy dinh tai Muc D - Phan danh cho Bon vi tiép nhan hd so/By
signing this Application cum Contract, I/We confirm that I/We have read, understood, agreed, and
committed to comply with all contents published on the website: www.ocb.com.vn, including: The
Agreement for Opening, Managing, and Using Payment Account (hereinafter referred to as the
“Agreement”); Terms and Conditions for issuing and using OCB Credit Cards for individual
customers, Terms and Conditions for using OCB Installment MasterCard Platinum Credit Cards
for individual customers (in case of applying for OCB Installment MasterCard Platinum), Terms
and Conditions for issuing and using OCB Debit Cards; Terms and Conditions for using OCB
OMNI and the OCB IiOTP Authentication Method - if registered (hereinafter referred to as the
"Terms and Conditions"); OCB's Fee Schedules, Welcome Letter, Transaction Notification and
other terms and conditions related to the services that I/We have registered to use in this
Application cum Contract. I/We agree that the Agreement, the Terms and Conditions, OCB’s Fee
Schedules, and the amendments, adjustments at each time along with the “Application cum
Contract for opening, using Credit Card, payment account, debit card, and registering services”
constitute a legally binding Contract between me/us and OCB, effective from the date OCB
approves to grant the payment account, credit card, debit card as specified in Section D - The
section for Receiving Unit.

Théa thuan, Cac Diéu khoan va Diéu kién, Cac biéu phi ctia OCB tirng théi diém dwoc cong bd
cong khai trén website chinh thirc ctia OCB; hoac khi khach hang c6 yéu cau, sé dwoc cung cap
mién phi tai bat ky chi nhanh hodc phong giao dich ndo ctiia OCB; hodc dwdi cac hinh thirc
khac/The Agreement, the Terms and Conditions, OCB’s Fee Schedules at each time are publicly
disclosed on OCB's official website; or upon customer's request, will be provided free of charge
at any OCB branch or transaction office; or in other forms.

T6i/Chung téi cam két chiu trach nhiém déi véi cac giao dich phat sinh lién quan dén viéc quan ly,
st dung Tai khoan thanh toan, Thé tin dung, Thé ghi ng’ va cac dich vu ma Téi/Chang tdi dwoc
cép/l/We commit to be responsible for the transactions arising related to the management, use of
Payment Account, Credit Card, Debit Card, and services granted to me/us.

................ Ngay/Date.........J...... .........
Chua tai khoan kiém Chua Thé chinh/Primary Account Holder and Primary Cardholder
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http://www.ocb.com.vn/

Chir ky 1an 1/Specimen signature 1 Chir ky 1an 2/Specimen signature 2

(Ky va ghi rd ho tén/Signature and full name) (Ky va ghi rd ho tén/Signature and full name)
................ Ngay/Date.........[......[......... vivieeeeee.Ngay/Date......... oo
Chu thé phu thir nhat Chu thé phu thir hai
First Supplementary Cardholder Second Supplementary Cardholder
Chir ky lan 1/ Chir ky lan 2/ Chir ky lan 1/ Chir ky lan 2/

Specimen signature 1 | Specimen signature 2 | Specimen signature 1 | Specimen signature 2
(Kyvaghir6 hotén/ | (ky va ghi 15 ho ten/ | (Kyvaghirohoten/ | g va ghi o ho ten/
Signature and full Signature and full Signature and full Signature and. full
name) name) name) name)

Duw kién thoi gian phu hop d& OCB c6 thé lién hé véi Anh/Chi tai noi lam viéc/ A suitable time for OCB
to contact you at your workplace

O Cac bubdi sang trong tuan/Weekday mornings (8h00 — 12h00)

O Cac budi chiéu trong tuan/Weekday afternoons (13h00 — 15h00)

[0 Thoi gian cu thé khac phu hop véi Anh/Chi/Other specific times convenient for you:

D. PHAN DANH CHO PON V| TIEP NHAN HO SO/FOR OCB USE ONLY

SE P AONG/ CONTACE NUMDEL: ...ttt ettt e et eee et e s st enseeeeeaete e eaeneeees
NQAY NOP AONG/CONIIACT DALE: .......vieeeeeeeeeee ettt ettt e et e e ee et e ste e eseste e ateseeeesestesateseeeeeneans
Ma CN/ PGD/Branch/Transaction OffiCe COUE: .. .iiii i e e
Tén CN/ PGD/ Branch/Transaction Office NaME: .......cuiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeee et

0 Khéng déng y mé tai khodn thanh toan/Do not agree to open a payment account

(Y0 [T == TS0 o TS

0 Déng y mé tai khodn thanh toan/Agree to open a payment ACCOUNT.........ecvevvereeveeeeeeeeereeeenanes

Ngay hiéu Iwc tai khoan/Account effective date ......... [oveeiin.. [oveinann.
VND: oo 0] L
KRAC/OthEr: ..uviviiiiiiiiiiiiii e
Ma sb CIF Cha Thé chinh/ CIF Chu thé phu| CIF Cha thé phu 2/
Primary Cardholder CIF 1/Supplementary  Cardholder | Supplementary Cardholder CIF
Number CIF1 2
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M& KNUYEN MAI/PTrOMOLION COUE: ....vivveeieeeeee ettt te et et e et e et et e e st e sa e st e st e st e saesaesteseeseesee e

Tén ngudi gidi thiéu/ CTV (néu céd)/Referrer/Agent Name (if NnY) ..c..cccceeeeeeeveeeeeee e,
Ma nguoi gi&i thiGu/CTV/Referrer/Agent COUE ....oiivi e e e

IS T= L | S
Ngay ky/Date Signed: / / Ngay ky/Date Signed: / /
Can bd xac nhan/Verifier @ Giao dich vién/Teller
(Ky va ghi rd Ho tén/Signature and full name) (Ky va ghi rd Ho tén/Signature and full name)
Ngay ky/Date Signed: / / Ngay ky/Date Signed: / /
Kiém soét vién/TP. DVKH/Supervisor/Head of | Trwéng DVKD/Ngwei dwoc Gy quyén/Branch
Customer Service Department Manager/Authorized Person
(Ky va ghi rd Ho tén/Signature and full name) (Ky va ghi rd Ho tén/Signature and full name)

3) B4ng viéc ky vao Gidy dé nghj kiem Hop dong nay, Can bé xac nhan cam két rang minh da ching
kién chd tai khodn kiém Chd thé va (cac) Chd thé phu (néu cd) ky vao Gidy dé nghj kiém Hop déng
nay, hodc d4 tw minh xac minh chir ky trén Gidy dé nghj kiém Hop déng nay la chi ky théat cda ho.
Céan b6 xac nhan va Nguoi phé duyét chju trach nhiém vé tinh xac thuc céa cdc mau chir ky trén Gidy
dé nghj kiem Hop déng nay/By signing this Application cum Contract, the Verifier confirms that they
have either witnessed the account holder and the primary and supplementary cardholders (if any)
signing this Application cum Contract, or personally verified that the signatures on this Application cum
Contract are their genuine signatures. The Verifier and Approver are responsible for the authenticity
of the signature samples on this Application cum Contract.
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THONG TIN NGUO'l CO LIEN QUAN CUA CHU THE CHINH VA PHUONG AN SU’ DUNG VON

PHU LUC 01/ APPENDIX 01

INFORMATION ON RELATED PERSON(S) OF THE PRIMARY CARDHOLDER AND CAPITAL UTILIZATION PLAN
(Ap dung déi véi han mare dé nghj trén 400 triéu VND/ Applicable for credit limits exceeding 400 million VND)

Kém theo D& nghij kiém hop déng mé, sir dung thé tin dung, tai khoan thanh toan, thé ghi no va dang ky dich vu danh cho khach hang ca nhan/
Attached to the Application and Agreement for Opening and Using Credit Card, Payment Account, Debit Card, and Service Registration for

Individual Customers sé/no................... ngay/dated

I. THONG TIN CA NHAN/TO CHUC CO LIEN QUAN/PERSONAL/ORGANIZATIONAL INFORMATION OF RELATED PERSONS!

Phan loai ngw®i c6 lién quan caa Chu
thé chinh (Khach hang)/ Classification of
Related Persons of the Principal Cardholder
(Customer)

Tén té chuec/
canhan/
Name of
Organization/
Individual

Ma sé thué/ S6 DPKKD/
Ma sé DN (v&i t chirc)
Tax Code/Business
Registration
Number/Enterprise
Code (for

organizations)?
CCCD/TCC/ Hd chiéu
(v&i ca nhan)
ID/Passport Number (for
individuals)®

Nguwoi dai dién
theo phap luat
(Vi tb chire)
Legal
Representative
(for
organizations)

DPia chitru sé
chinh (v&i td
chure)

Dia chicw tru
(v&i ca nhan)
Head Office
Address (for
organizations)

Residential
Address (for
individuals)

Méi quan
hé/
Relationship*

1 Ngwoi 6 lien quan 1a té chirc, ca nhan c6 quan hé tryc tiép hodc gian tiép véi Khach hang theo Khoan 24, DBiéu 4 Luat Cac td chirc tin dung 2024/Related persons refer to
organizations or individuals who have a direct or indirect relationship with the Customer according to Clause 24, Article 4 of the Law on Credit Institutions 2024.

2 Trong trwéng hop Doanh nghiép khdng cé Gidy chirng nhan dang ky doanh nghiép thi c6 thé thé hién théng tin vé sb gidy to phap ly twong dwong/ In case the enterprise
does not have a Certificate of Business Registration, information on an equivalent legal document may be provided.
3 Quéc tich Viét Nam ghi théng tin CCCD/TCC; ngudi nwéc ngoai ghi thong tin Quéc tich, sé Ho chiéu, ngay cép, noi cp/For Viethnamese nationality, provide information on 1D
card; for foreigners, provide information on nationality, passport number, date of issue, and place of issue.
4 Ghi ty 1& goép vén, quan hé didéu hanh, kiém soat, quan hé khac,.../ Specify the equity contribution ratio, management relationship, control relationship, or other relevant

relationships, ...
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Cong ty con ma Khach hang la nguoi quan Iy,
kiém soét vién, thanh vién Ban kiém soét clia cong
ty me® hodc cla td chirc tin dung/ Subsidiary
companies where the Customer is a manager,
supervisor, or a member of the Supervisory Board
of the parent company or of a credit institution;

a) | cong ty con ma Khach hang co thdm quyén bd
nhiém nguoi quan ly, kiém soét vién, thanh vién
ban kiém soét ctia cong ty me hoéc cia td chirc tin
dung/ Subsidiary companies where the Customer
has the authority to appoint managers,
supervisors, or members of the Supervisory Board
of the parent company or of a credit institution;

Cong ty hodc tb chire tin dung ma khéch hang 1a
ngudi quan ly, kiém soét vién, thanh vién Ban kiém
b) | soat/Companies or credit institutions where the
Customer is a manager, supervisor, or a member
of the Supervisory Board,

Cong ty hoac tb chire tin dung ma khach hang s&
hiru tlr 05% vbn diéu 1& hodc vén cb phan cd
c) | quyén biéu quyét tr& len/Companies or credit
institutions where the Customer owns 5% or more
of the charter capital or voting shares;

5 Nguol quan ly doanh nghiép la ngum quan ly doanh nghiép tw nhan va ngucwl quan ly cong ty bao gdém chi doanh nghlep tw nhan, thanh vién hop danh, Chd tich Hoi ddng thanh vién, thanh
vién Hoi déng thanh vién, Chu tich cong ty, Cha tich Hoi déng quan tri, thanh vién Hoi dong quan tri, Giam déc hodc Téng giam déc va ca nhan git chire danh quan ly khac theo quy dinh tai Diéu
Ié cdng ty/A business manager is defined as the manager of a private enterprise and the manager of a company, including the owner of a private enterprise, general partners, Chairman of the
Members' Council, members of the Members' Council, Chairman of the company, Chairman of the Board of Directors, members of the Board of Directors, Director or General Director, and
individuals holding other managerial pos:t/ons as stipulated in the company’s charter.

6 Mot cong ty dwgc coi la cong ty me cua cong ty khac néeu thuéc mét trong cac tredng hop sau day: (i) S& hivu trén 50% vén diéu 1é hodc tdng sb cb phan pho thdng cla cong ty do; (ii) Co quyen
trwe tiép hodc gian tiép quyét dinh bb nhiém da s hoic tat ca thanh vién Hoi ddng quan tri, Giam dbc hodc Téng giam dbc clia cong ty do; (iii) C6 quyén quyét dinh viéc sira dbi, bd sung Diéu 1&
clia cong ty dé/ A company is considered the parent company of another company if it falls under any of the following cases: (i) Owning more than 50% of the charter capital or the total number
of ordinary shares of that company; (ii) Having the direct or indirect right to appoint the majority or all members of the Board of Directors, Director, or General Director of that company; (iii) Having
the right to decide on amendments and supplements to the charter of that company.
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d)

C& nhan co mdi quan hé gia dinh? v&i khach hang
va dang cé quan hé tin dung v&i OCB/Individuals
with family relationships with the customer and
currently have a credit relationship with OCB;

Cong ty hodc t& chire tin dung ma khach hang co
mdi quan hé gia dinh v&i ngudi gitk chike vu quan
ly, kiém soét vién, thanh vién Ban kiém soét, thanh
vién gdp vén hodc cb déng s& hiru ttr 05% vén
diéu 1& hodc vén cb phan cé quyén biéu quyét tré
len cla cong ty hodc Té chirc tin dung
dé/Companies or credit institutions where the
customer has a family relationship with individuals
holding managerial positions,  supervisors,
members of the Supervisory Board, capital-
contributing members, or shareholders owning
05% or more of the charter capital or voting shares
in that company or credit institution;

f)

Té chirc, ca nhan quy dinh tai diém a, b, ¢, d, e muc
nay Gy quyén cho khach hang dai dién phan von
gbp/Organizations or individuals specified in points
a, b, ¢, d, and e of this section who authorize the
customer to represent their capital contribution;

7 Bao gdm volchdng; cha me @&, cha me nudi, cha duong, me ké, cha me v, cha me chdng; con d&, con nudi, con riéng clia vor hodic chdng, con dau, con ré&; anh, chi, em cling cha me; anh, chi, em cling
cha khéc me; anh, chi, em cting me khéc cha; anh vo, chi v, em v, anh chéng, chi chdng, em chéng, anh r&, em ré, chi dau, em dau ctia ngudi cling cha me hoac cling cha khéc me, cting me khéc cha
(sau day goi la vo, chéng, cha, me, con, anh, chi, em); 6ng ba ndi, dng ba ngoai; chau ndi, chau ngoai; bac ruét, co ruét, di ruét, chi rudt, cau rudt va chau rudt/ This includes a spouse; biological
parents, adoptive parents, stepfather, stepmother, parents-in-law; biological children, adopted children, stepchildren of the spouse, daughter-in-law, son-in-law; siblings with the
same parents, siblings with the same father but different mothers, siblings with the same mother but different fathers; brothers-in-law, sisters-in-law, siblings of the spouse;
grandchildren; paternal grandparents, maternal grandparents; nephews and nieces; uncles, aunts, and other immediate family members.
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Ca nhan dworc khéach hang Gy quyén dai dién phan
vén gop/individuals authorized by the customer to
represent their capital contribution;

Ca nhan duoc Gy quyén dai dién phan vén gop tir
cling mét td chirc da Oy quyén dai dién phan vén
goép cho khach hang/individuals authorized to
represent the capital contribution from the same
organization that has authorized the customer to
represent its capital contribution.

Il. PHUPONG AN S DUNG VON KHA THI T KHOAN CAP TiN DUNG/FEASIBLE USE OF CREDIT FACILITY PLAN

[0 Hang hda va dich VU thidt YEU: 111UA GI? TONG CRIPAI? .........e.eevveeeeeeeeeeeseeseeeseeseesessessssssssssssssssssssssssssssssssssssssssssssssssesssssssssssssssssssssssssssasssssssanesssssasssssssssesssssssssssssneees
Essential goods and services: What was purchased? Total cost?

[0 Noi that, thiét bi gia dung, 00NG NGNE: MUA GI? TONG CRIPRI? ........eeveeeeeeeveeeereeseeeseeseesssessesessssssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssessssasssssssssssssssssssssssnsees
Furniture, household appliances, technology: What was purchased? Total cost?

(1 Giai i VA QU ICH: G GAU? TONG CRPAI?......oveeoeeeeeeeeeeeeeeeeeseessessesssssssssssssssssssessssssssssssssssssssssssssssssssssssssssesssasssessasssesssssssssssasesssssanssssssanssssssanessssassssssssnsssssssessssssnnees
Entertainment and travel: Where did you go? Total cost?

1 Giao duc: cho ai? Tai dau? Té’ng (02 1o 1 /TR
Education: For whom? Where? Total cost?

[1 Ch3m SOC SIC KNG, 1AM AEP: CHO @I TONG CRIPRI?.........coeeeeeeeeeeeeeeeeeee e ee e ses e s s e es e s s es s es s en e en s s e ees s sessssees s s
Healthcare and beauty care: For whom? Total cost?

[0 TiEU AUNG KNAC: MU GI? TONG CRiRI?........eeeeeeeeeeeeeeeeseeeses s sseses s sesesss s sss s ss st s s ses s es st s s es s s s s ee st ee e en st s s st nes s en st eneteses s

Other consumption: What was purchased? Total cost?
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