OoCB

Ngan Hang Phudng Bong

THE LE CHUONG TRINH

1. Tén chwong trinh: Pdc quyén Kim cwong — Séng tinh hoa

2. Théi gian trién khai: Tt ngay 06.10.2025 dén hét ngay 31.12.2025 hosc dén khi
hét ngan séach tuy diéu kién nao dén trudc.

3. Pham vi trién khai: Toan hé théng OCB

4. P6i twong Khach hang:

Khach hang wu tién hién hiru (ap dung HGi vién phan hang Diamond Elite, Diamond
hodc tén goi twong dwong) thda diéu kién theo quy dinh chwong trinh tirng thoi ky.

STT Do6i twong Loai dic quyén
- Khéach hat]g u’u’tlen co tong‘tal san (AUM) binh quan 01 dic quyn
. 3 thang gan nhat tr 10 ty dong tré I1én. Hoac; ‘ bAt ky thubc goi
- Kh?ch hang u5‘u tién co CASA binh quan 3 thang gan DIAMOND ELITE
nhat tr 1 ty dong tré 1én.
- Khéach hat]g u’u’tlen co tong‘g tai san (AUM) binh quan 01 dic quyn
, 3 thang gan nhat tv 5 ty dong tré 1én. Hoac; ‘ bAt ky thubc goi
- Khéch hang wu tlen‘ c6 CASA binh quan 3 thang gan DIAMOND
nhat tir 500 triéu dong tré [én.
Lwuy:

- Téng tai sén (AUM) la téng sé duw tién gi co ky han, tién gi khong ky han tai
OCB va duwoc tinh tron thang.

- Loai trer Khach hang wu tién phat sinh no tee Nnbm 2 tr¢r Ién theo quy dinh timg
thoi ky.

- Khéach hang wu tién théa diéu kién chuong trinh Pac quyén Kim cuong phai 1a
Khach hang wu tién core theo dinh nghia Khéch hang chién luoc do Khéi Ban 1é
ban hanh temg thoi ky (Khéng bao gém céc truromg hop Khach hang gii hang).

5. Danh muc dac quyén ap dung cho Khach hang:

Khéch hang thda diéu kién dwoc chon str dung 1 trong cac hang muc dich vu:

Selected, hodc; tinh t& cho 2 nguwdi tai khach
san 4-5 sao danh tiéng.

Nh6ém |Hang muc G6i DIAMOND ELITE G6i DIAMOND A T
) ap dung
- 01 bira trwa/ toi tai nha hang

- 01 biva trua/ tdi sang trong | cao cép/boutique cho 02 | HCM L,

; danh cho 2 ngudi tai nha | khach, hodc; HCM 2,

1 | Am Thuc . p L - we trd chidy | HCM 3

hang cao cap/ Michelin |- 01 lwgt thwong thire tra chiéu :

MB 1
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Nhém |Hang muc G6i DIAMOND ELITE G6i DIAMOND AL
_ ap dung
- 01 lwot trai nghiém am thuc
Cao cap trén du thuyén cho
02 nguoi (TP.HCM).
- 01 dém nghi dwdng dang cap | - 01 dém nghi dwéng dang cap
Nghi danh cho 2 ngwdi bao gbm | danh cho 2 ngu®i bao gdbm
Dwong blra sang tai Khach san 5 blra sang tai khach san 4 - 5
sao. sao.
- Goi kham sirc khée hoac goi
Strc Khoe | t3m soat tai cac bénh vién, | - Khéng ap dung
phong kham hang dau.
- Khéa hoc tiéng anh online
_ Khéa hoc hdi hoa, tw duy | dang cip cho thé hé tinh hoa | HEM 1.
Gido Duc | sangtao, ... noi wom mamtai | (tw hoc theo gido trinh), hoac; | HCM 2,
nang tuong lai. - Khéa thi toan/ly/héa danh cho u(é'\i 3,

thé hé wu viét.

- Giam 50% Iwot choi Golf
(Green Fee + Caddy Fee + %
Buggy Fee) cho 01 khach. Ap
dung trong tuan va cudi tuan,
hoac;

- 03 lwot choi Pickleball tai Ha
Néi, TP.HCM & Can Tho
(02h/Iwot).

- 01 lwot choi Golf (Green Fee
+ Caddy Fee + %2 Buggy Fee)
cho 01 khach. Ap dung ca

Thé Thao | trong tudn va cudi tudn, hoic;

- 06 lwot choi Pickleball tai Ha
Noi, TP.HCM & Can Tho
(02h/lwot).

avatly : :
QUaVALY | 01 phan qua hien vat tr |- 01 phan qua hién vat tir | MB2, MBS,

~GOom s | Thyong hisu Gém s cao | Thuwong hiéu Gém st cao PNB, MT,
Minh cép Minh Long (Goi Diamond | cdp Minh  Long  (GOi

) . MK1, MK2
Long Elite). Diamond).

Chi tiét danh sach céc hang muc dich vu, dbi téc va sé duroc cép nhét theo tinh
hinh trién khai thyc té.
6. Thé Ié chwong trinh va hinh thirc dang ky:

- OCB sé théng qua dé van hanh chuong trinh nay.

- Khéch hang wu tién khéng dworc tach 1 dic quyén goi DIAMOND ELITE sang
2 dac quyén géi DIAMOND dé st dung.

- Khach hang wu tién da duoc tang g6i DIAMOND va théa diéu kién nang goi
DIAMOND ELITE trong ky danh gia.
e Néu Khéach hang da dbi/ da sir dung g6i DIAMOND dwoc tang, Khach hang

sé duwoc tang thém 1 géi DIAMOND.

e Néu Khach hang chwa dbi/ chwa s dung géi DIAMOND duoc tang, Khach
hang sé& dwoc nang cap thanh g6i DIAMOND ELITE.
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- Khach hang wu tién da dwoc tang géi DIAMOND/ DIAMOND ELITE va khéng
théa diéu kién bi gidm sé du/ gidam hang trong ky danh gia:

e Néu Khéch hang da dbi/ da sir dung g6i DIAMOND/ DIAMOND ELITE duoc
tang, Khach hang sé khéng duwoc tang thém/ thu hdi qua tang.

e Néu Khach hang chwa déi/ chuwa st dung géi DIAMOND/ DIAMOND ELITE
dworc tang, Khach hang sé duoc gilr nguyén g6i DIAMOND/ DIAMOND ELITE
da duwoc tang trude do.

- Khach hang wu tién da dwoc tang géi DIAMOND/ DIAMOND ELITE va khéng
con la Khach hang wu tién trong ky danh gia:

e Néu Khéch hang da dbi/ da sir dung g6i DIAMOND/ DIAMOND ELITE duoc
tang, Khach hang sé khéng bj thu hdi qua tang.

e Néu Khéach hang chwa déi/ chwa st dung géi DIAMOND/ DIAMOND ELITE
duwoc tang, goi BPac quyén duwoc tang ctia Khach hang sé bj hay.

- M&i Khach hang duoc ting téi da 2 goi DIAMOND hoac 1 géi DIAMOND ELITE
trong thoi gian trién khai chwong trinh.

- Khéch hang théa diéu kién can s dung rng dung OMNI va cé dang ky nhan
email/notification d& d&m bao viéc nhan théng bao vé chwong trinh Bac quyén.

- Khéch hang sé duoc thay dbi lich str dung téi da 1 1an trong théi han st dung
dac quyén. Chi tiét vé chinh sach thay dbi/ hay va diéu khoan diéu kién cda tirng
dac quyén tuan theo quy dinh clia nha cung cép dich vu trong tirng thoi ky.

- Téng sb lwot st dung wu dai trong thdi gian trién khai chwong trinh: Dy kién
khodng 1,800 goéi Dic quyén (Tuong duong 600 goéi Ddc quyén/thédng: Qua
Minh Long ~ 200 géi, Qua UrBox ~ 400 go6i). Uu dai dic quyén la co gidi han,
khi dat du sé lwong Khach hang dang ky/ s dung (wu dai sé dwoc ap dung cho
Khéach hang theo nguyén tac thr tw thoi gian Khach hang dang ky thanh cong
dich vu cho dén khi hét sé lwong Dac quyén). OCB sé glri thdng bao dén Khach
hang va cac d&c quyén chwa quy dbi thanh cong sé khéng con hiéu luc.

- Qua tang sé& khong dwoc hoan lai tién thira va khéng co gia tri quy ddi thanh tién
mat. Quy khach vui ldng thanh toan thém phan chi phi vuot gia tri clia qua tang
(néu co phat sinh).

- Qua tang khéng ap dung cung chwong trinh khuy&n mai khac.

- Phu thu c6 thé dwoc ap dung khi Khach hang sir dung dich vu vao ngay Lé - Tét
va cac ngay dién ra sy kién dac biét theo quy dinh ctia mbi nha cung cép dich
vu (Néu co).

- Qua tang chi c6 gia tri str dung moét 1an. Qua tang qua han s dung, trang thai
“Pa str dung” khéng con gia tri dé dat dich vu.

- Khéach hang cé trach nhiém bao mat théng tin qua téng sau khi dbi qua.

- Han dang ky quy déi dac quyén: T ngay ban hanh théng bao dén 31/12/2025
hodc dén khi co théng bao twr OCB.

- Thoi han st dung dac quyén da ddi ctia Khach hang: Theo thdi han quy dinh
cuia tirng dich vu.
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