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THOA THUAN VE MO VA S’ DUNG TAI KHOAN DAU TU GIAN TIEP

AGREEMENT FOR OPENING AND USING INDIRECT INVESTMENT CAPITAL ACCOUNT

I.  CAC QUY BINH CHUNG/ GENERAL PROVISIONS
PIEU 1: GIAI THICH TU NG Definition of Terms
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1.6

1.7

Tai khoan dau tw gian tiép (TK IICA): La tai khodn thanh toan béng déng Viét Nam do Chu
tai khodn la nha diu tw nwéc ngoai mé tai OCB dé thwe hién cac giao dich thu/chi phéat sinh
tor hoat ddng dau tw gian tiép tai Viét Nam, ngoai trr cac giao dich lién quan viéc dau tw chirng
khoan trén thj trwd'ng chirng khoan Viét Nam

Indirect Investment Capital Account (IICA): A payment account in Vietnamese Dong
opened by the Account Holder, being a foreign investor, at OCB to conduct credit and debit
transactions arising from indirect investment activities in Vietham, except for transactions
related to securities investment on the Vietnamese stock market .

Chteng tir giao dich: Bao gdm hop ddng chuyén nhwong, théng bao cé tire, bién ban thanh
toan, chirng tlr thué, hoa don hodc cac chirng tir khac chirng minh muc dich giao dich. Chirng
tr c6 thé & dang gidy hoac dién t&r theo quy dinh ctia OCB.

Transaction Documents: Include transfer contracts, dividend notices, payment minutes, tax
documents, invoices, or other documents proving the transaction purpose. Documents may
be in paper or electronic form as per OCB’s regulations.

S6 dw: La sb tién trén TK 1ICA cliia Chu tai khoan tai OCB, khéng bao gdm bat ky han mic
tin dung nao.

Balance: The amount of money in the Account Holder’s IICA at OCB, excluding any credit
limits.

S6 dw toi thiéu: La sb tién téi thiéu Cha tai khoan phai duy tri trén TK IICA tai moi thdi diém,
duwoc OCB quy dinh cu thé va cdng bd tai cac diém giao dich va trén website www.ocb.com.vn.
Minimum Balance: The minimum amount the Account Holder must maintain in the 1ICA at all
times, as specified by OCB and publicly announced at transaction points and on
www.och.com.vn.

Chu sé hiru hwéng loi: La ca nhan cé quyén sé hiru thue té hodc chi phdi Khach hang thuc
hién giao dich lién quan dén TK IICA. Tiéu chi xac dinh chi s& hiru huwéng loi tuan theo quy
dinh phap luat vé phong, chéng rtra tién.

Beneficial Owner: An individual who has actual ownership or control over the customer
conducting transactions related to the IICA. Criteria for identifying beneficial owners comply
with anti-money laundering laws.

FATCA (Foreign Account Tax Compliance Act): La dao luat cia Hoa Ky nham ngan chan
hanh vi trén thué théng qua tai khoan tai chinh tai cac t6 chic tai chinh ngoai Hoa Ky. OCB
c6 trach nhiém xac minh va bao céo théng tin tai khoan lién quan dén Hoa Ky cho Co quan
Thué vy Hoa Ky (IRS).

FATCA (Foreign Account Tax Compliance Act): A U.S. law aimed at preventing tax evasion
through financial accounts at foreign financial institutions. OCB is responsible for verifying and
reporting information on U.S.-related accounts to the U.S. Internal Revenue Service (IRS).
Phan loai khach hang theo rai ro (PCRT): La quy trinh ndi bd nhdm danh gia va phan loai
murc dd rii ro ctia khach hang dwa trén théng tin nhan dién, quéc gia, linh vuc hoat ddng, sén
pham st dung va lich st giao dich, nhdm phuc vu céng tac kiém soat rira tién, tai tro khiing
bd va tuan tha quy dinh ndi bo clia OCB.
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1.8 Customer Risk Classification (PCRT): Aninternal process to assess and classify customers
risk levels based on identification information, country, business sector, products used, and
transaction history, to serve the work of controlling money laundering, terrorist financing and
complying with OCB's internal regulations.Nha dau tw nwéc ngoai khong cw tri: La té chire
hoac ca nhan nwéc ngoai khdng cé dia chi thwdng trd hodc tru sé tai Viét Nam, thyc hién cac
hoat dong dau tw gian tiép thong qua TK IICA.

Non-resident Foreign Investor: A foreign individual or organization without a permanent
address or registered office in Vietnam, conducting indirect investment activities through the
[ICA.

1.9 Théng tin sinh trac hoc: La di¥ liéu nhan dang dac trung cla ca nhan nhw diu van tay,
khuén mat hodc cac dac diém sinh hoc khac, dwoc str dung dé xac minh danh tinh trong qué
trinh thiét 1ap va st dung dich vu.

Biometric Information: Unique personal identification data such as fingerprints, facial
features, or other biological characteristics used for identity verification during service setup
and usage.

1.10 Gidy t& tuy than (GTTT): La céc loai gidy t& do co quan nha nwéc c6 thdm quyén cép, dwoc
st dung dé xac minh danh tinh ctia mét ca nhan (bao gém nhwng khéng gi¢i han Can cwéc
cong dan (CCCD), Ho chiéu (HC), thé can cwdc (TCC), Can cuwdc dién tir (CCDT)). Identity
documents: Types of documents issued by competent state agencies, used to verify the
identity of an individual (including but not limited to Citizen Identification Card (CCCD),
Passport (HC), ID Card (TCC), Electronic ID Card (EC)). Regulations on the types of GTTT
used will follow the regulations of the State Bank in each period

PIEU 2: SU’A POI, BO SUNG THOA THUAN/ Amendment and Supplement to the Agreement

2.1 OCB c6 quyén stra dbi, bd sung néi dung Théa thuan nay phu hop véi quy dinh phap luat.

Céc stra ddi, b sung dwoc cong bd trén website www.ocb.com.vn, tai cac diém giao dich,
ho&c trén rng dung giao dich tryc tuyén clia OCB. Viéc Chu tai khodn tiép tuc st dung TK
[ICA sau thoi diém cong bd duoc hiéu 1a chap thuan cac stra dbi, bd sung do.
OCB may amend or supplement the content of this Agreement in compliance with applicable
laws. Amendments and supplements will be announced on www.ocb.com.vn, at transaction
points, or on OCB’s online transaction applications. The Account Holder’s continued use of
the IICA after the announcement date is deemed as acceptance of such amendments and
supplements.

2.2 Chu tai khoan c6 trach nhiém theo ddi, cap nhat théng tin vé Théa thuan trén website chinh
thirc ctia OCB hoéc tai cac diém giao dich. OCB khéng chiu trach nhiém trong trwéng hop
Chu tai khoan khong cap nhat kip thei, triv khi do 16i ctia OCB.

The Account Holder is responsible for following and updating information regarding the
Agreement via OCB’s official website or at transaction points. OCB shall not be liable for any
failure to timely update, unless such failure is attributable to OCB.

2.3 Trwong hop cac nodi dung stra dbi, bd sung cé anh hwdng dén quyén va nghia vu cia Chu
tai khoan, OCB sé& thong bao trwdrc ti thiéu 07 (bay) ngay lam viéc thong qua cac kénh lién
lac da dang ky nhw email, tin nhdn SMS ho&c théng béo truc tiép tai quay giao dich.

If the amendments or supplements affect the rights and obligations of the Account Holder,
OCB shall notify at least seven (07) working days in advance via the registered communication
channels such as email, SMS, or in-person notice at transaction counters.

2.4 Trong trwéng hop khdng déng y véi ndi dung stra ddi, bd sung, Cha tai khodn cé thé chdm
dirt stv dung TK 1ICA sau khi hoan tat toan bd nghia vu lién quan véi OCB theo Théa thuan
nay va/ cac théa thuan cé lién quan gitra Cha tai khoan va OCB.
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If the Account Holder does not agree with the amendments or supplements, they may
terminate the use of the IICA after fulfiling all relevant obligations to OCB under this
Agreement and/ or related agreements between the Account Holder and OCB

2.5  Cac van ban slra dbi, bd sung Thda thuan nay la mét phan khéng tach réi va co gia tri rang
budc dbi voi cac Bén.
Documents amending or supplementing this Agreement are an integral part and binding on
the Parties.

rights and obligations of the Account Holder, OCB shall provide prior notice in an appropriate
manner.
PIEU 3: THONG BAO/ Notifications

3.1 Chu tai khoan thwc hién thong bao cho OCB theo phwong thirc va théi han quy dinh trong
Théa thuan nay. :I'ruw‘mg hop théng bao kh<“?ng duwoc thl_J’C,hién bang van ban, C’hl] téi’ khoan
c6 trach nhiém bo sung van ban theo yéu cau cia OCB dé phuc vu lwu trir va doi chiéu.

The Account Holder shall provide notifications to OCB by the methods and deadlines
stipulated in this Agreement. If the notification is not made in writing, the Account Holder must
provide written documentation upon OCB’s request for archiving and verification.

3.2 OCB thyc hién théng bao cho Cha tai khodn bang mét trong cac phwong thirc: van ban,

email, tin nhan SMS, gi thong bao qua tai khoan cta khach hang tai OCB OMNI, hoac cac
kénh théng tin khac do OCB quyét dinh, gvi dén dia chi, email ho&c théng tin lién hé da duwoc
Cha tai khoan dang ky.
OCB will notify the Account Holder via one of the following methods: written documents, email,
SMS, Send notification via customer account at OCB OMNI banking, or other communication
channels determined by OCB, sent to the address, email, or contact information registered by
the Account Holder.

3.3 Thong bao dwoc xem la da giri thanh cong trong cac treong hop sau:

A notification shall be deemed successfully sent in the following cases:
a. GUitryc tiép va co xac nhan ctia Cha tai khodn/ Nguwoi dai dién
Delivered directly with confirmation from the Account Holder/ Representative.
b. Gui qua dich vu bwu chinh bao d&m va c6 xac nhan phat ctia don vi chuyén phat.
Sent via guaranteed postal service with delivery confirmation from the postal carrier.
c. Ghi nhan da g thanh cong qua hé théng email, SMS hodc cac phwong thirc dién ti
khac.
Successfully transmitted as recorded by OCB’s system via email, SMS, or other
electronic means.
3.4 Ngay gl théng bao theo quy dinh tai Khoan 3.3 dwoc xem la thdi diém théng béao cé hiéu
Iwc, trir khi Théa thuan nay hoac thong bao cé quy dinh khac rd rang.
The date the notification is sent as specified in Clause 3.3 shall be deemed the effective date
of the notification, unless otherwise specified in this Agreement or in the notification itself.
35 Chu tai khoan c6 trach nhiém théng bao kip thei cho OCB khi ¢c6 thay dbi vé thong tin lién
hé. Trwdng hop khéng cap nhat dan dén thong bao khéng dén dwoc dung dia chi, OCB
dwoc mien trdch nhiém doi véi moi thiét hai phéat sinh.
The Account Holder is responsible for promptly informing OCB of any changes in contact

information. If such information is not updated, resulting in the failure of notification delivery,
OCB shall not be held liable for any arising damages.
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3.6 OCB ¢6 quyén lwu trir théng bao dwdi dang dién tlr hodc ban in va st dung cac ban lwu nay
lam bang chirng hop 1& trong trwérng hop c6 tranh chép phét sinh.
OCB has the right to store natifications in either electronic or printed form and to use such
records as valid evidence in case of any disputes.

DPIEU 4: BAO MAT THONG TIN/ Confidentiality

4.1 Céac Bén cam két bado mat toan bd théng tin lién quan dén Cha tai khoan, bao gdm nhung
khdéng gi&i han: thong tin nhan dang ca nhan, thdng tin nhan dang dién tl, thong tin tai chinh,
lich st giao dich, théng tin sinh trdc hoc va cac théng tin khac phat sinh trong qué trinh st
dung dich vu tai OCB (goi chung la “Théng tin”). Viéc x ly Théng tin dwoc thye hién nham
muc dich cung cap dich vy, quan ly rdi ro, phong nglra gian 1an, tuan thd quy dinh cta phap
luat, va/hodc theo yéu ciu clia co quan c6 thdm quyén.
The Parties commit to maintaining the confidentiality of all information related to the Account
Holder, including but not limited to: personally identifiable information, electronic identifiers,
financial data, transaction history, biometric data, and any other information arising during
service use at OCB (collectively referred to as “Information”). Information processing is
conducted for service provision, risk management, fraud prevention, legal compliance, and/or
at the request of competent authorities.

4.2 OCB c6 quyén thu thap, st dung, lwu triv, x( ly, chia sé& Théng tin v&i bén thir ba ma khoéng
can théng bao trudc trong cac trwdrng hop sau:
OCB is entitled to collect, use, store, process, and share the Information with third parties
without prior notice in the following cases:

a. Theo yéu ciu cla co quan nha nwdc co thAm quyén hodc phap luat quy dinh.
As required by competent authorities or the law.

b. Phuc vu muc dich tra soat, phong chéng riva tién, tai tro khiing bd, gian lan, kiém toan,
quan ly rdi ro va cai tién dich vu.
For the purposes of investigation, anti-money laundering, counter-terrorism financing,
fraud detection, auditing, risk management, and service improvement.

c. Cung cép cho don vi lién két, nha thau, tb chirc danh gia tin nhiém, dbi tdc cung ng
dich vy, tw van phap ly cia OCB phuc vu hoat ddng hop phap cta OCB.

To OCPB’s affiliates, contractors, credit rating agencies, service partners, or legal
advisors for legitimate operations.

d. Phuc vu giao dich, cung cp s&n pham dich vu cho Chu tai khoan.
For executing transactions and providing services to the Account Holder.

e. Theo van ban chép thuan cta Cha tai khodn (néu cé yéu cau cu thé ngoai cac truong
hop trén).
With the Account Holder’s written consent (if required for other specific purposes).

43 OCB cam két 4p dung cac bién phap ky thuat va quan ly can thiét dé bao vé Théng tin khoi

truy cap trai phép, mat mat, thay ddi hoac tiét 16. Chu tai khodn c6 trach nhiém bao mat théng
tin dang nhap, ma PIN, OTP va cac yéu té xac thyc khac. Trwdng hop Cha tai khoan dé 16,
lam mét hodc khéng bao mat théng tin, OCB dwoc mién trach nhiém dbi véi cac thiét hai
phét sinh.
OCB commits to implementing necessary technical and administrative measures to
safeguard the Information against unauthorized access, loss, alteration, or disclosure. The
Account Holder is responsible for securing login credentials, PINs, OTPs, and other
authentication factors. In case of disclosure, loss, or failure to maintain confidentiality, OCB
shall not be held liable for any resulting damages.
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4.4 OCB ¢6 quyén lwu trir Thong tin trong thei gian téi thiéu theo quy dinh cta phap luat, hoac

thdi han can thiét dé Iwu trir ndi bo, gidi quyét tranh chap, tra soat, hodc theo yéu cau cua
co quan ¢ thAm quyén. OCB cam két lwu trir Thong tin cla Cha tai khoan téi thiéu 05 (nam)
nam ké tir ngay chdm dut quan hé giao dich, trir khi phap luat cé quy dinh khéac.
OCB may retain the Information for at least the period prescribed by law or as necessary for
internal archiving, dispute resolution, investigation, or as required by competent authorities.
OCB commits to retaining the Account Holder’s Information for at least five (05) years from
the date of transaction termination, unless otherwise required by law.

45 Ch tai khodn c6 quyén yéu cdu OCB cung cap théng tin vé viéc x Iy di liéu c& nhan cla

minh; yéu cau chinh stra, bé sung hodc hdy bd di liéu sai l&éch, khéng con can thiét, trir
trwdng hop phap luat quy dinh khac. OCB sé phan hdi trong thdi han phu hop theo quy dinh
ndi bé hoac phap luat.
The Account Holder has the right to request information on the processing of their personal
data by OCB; to request correction, supplementation, or deletion of inaccurate or
unnecessary data, except as otherwise provided by law. OCB shall respond within a
reasonable period as per internal policies or legal requirements.

4.6 Ch tai khoan cam két cung cép théng tin trung thwe, day dd va chiu trach nhiém phap ly ddi
v&i cac théng tin da cung cp. OCB c6 quyén kiém tra, xac minh lai théng tin bt ky IGc nao
trong qua trinh cung rng dich vu.

The Account Holder commits to providing truthful and complete information and shall be
legally responsible for the provided information. OCB reserves the right to verify such
information at any time during service provision.
PIEU 5: PHONG CHONG THAM NHUNG VA TUAN THU PHAP LUAT/ Anti-Corruption and Legal
Compliance

5.1 Céac Bén cam két tuan tha day da quy dinh cia phap luat Viét Nam va cac cam két quéc té

lién quan (néu cé) vé phong, chdng tham nhiing, phong, chdng riva tién, chéng tai tre khang
bd, bao vé di¥ liéu ca nhan, va cac nghia vy tuan tha phap ly khac lién quan dén viec mé va
str dung Tai khoan IICA.
The Parties commit to fully complying with the laws of Vietham and any applicable
international commitments regarding anti-corruption, anti-money laundering, counter-
terrorism financing, personal data protection, and other legal obligations related to the
opening and use of the IICA.

5.2 Nghiém cAm moi hanh vi dwa, nhan, méi gi&i héi 16 hodc loi dung chire vu, quyén han dé vu
loi trong qué trinh thiét 1ap, thwc hién, chAm dét Théa thuan nay va céac dich vu lién quan
dén TK lICA.

Any act of giving, receiving, or brokering bribes, or abusing position or power for personal
gain in connection with the establishment, execution, or termination of this Agreement and
services related to the IICA, is strictly prohibited.

5.3 Trwdng hop mot Bén phat hién hanh vi vi pham quy dinh phap luat (bao gém nhwng khéng
gi&i han: hdi 16, rira tién, gid mao gidy to, cung cap thdng tin sai l&ch), Bén dé cé quyén:

In the event one Party discovers any violation of the law (including but not limited to bribery,
money laundering, document falsification, or misrepresentation), that Party may:
a. DPon phuwong chdm dt Théa thuan ma khéng chiu bat ky trdch nhiém phap 1y nao;
Unilaterally terminate this Agreement without legal liability;
b.  Yéu cau Bén vi pham bdi thwéng toan bd thiét hai phat sinh;
Request full compensation for incurred damages;
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c. Théng b&o cho co quan chirc nang cé tham quyén dé xir ly theo quy dinh.
Notify competent authorities for handling as prescribed by law.

5.4 OCB c6 quyén ra soét, kiém tra tinh minh bach, hop phap cta cac giao dich lién quan dén

TK 1ICA va yéu cau Chu tai khoan cung cép bd sung hd so, chirng tir dé chirng minh tinh
hop phéap cda giao dich. Trong trwéng hop can thiét, OCB c6 thé tam ngirng giao dich hodc
phong tdéa TK IICA theo quy dinh phéap luat.
OCB reserves the right to review and inspect the transparency and legality of transactions
related to the IICA and may request the Account Holder to provide additional documentation
to verify the legality of such transactions. When necessary, OCB may suspend transactions
or freeze the IICA in accordance with the law.

55 Cha tai khodn cam két khdng str dung TK [ICA vao bét ky hoat déng nao bi phap luat Viét
Nam cam, bao gém nhwng khéng gi¢i han: tai tro khiing b, Ira dao, trdn thué, danh bac,
rira tién, kinh doanh hang cdm hodc cac hanh vi vi pham dao dirc xa hoi.

The Account Holder commits not to use the IICA for any activities prohibited by Viethamese
law, including but not limited to: terrorism financing, fraud, tax evasion, gambling, money
laundering, trafficking in prohibited goods, or other socially unethical acts.

PIEU 6: TUAN THU VE THUE/ Tax Compliance

6.1 Ch tai khoan c6 trach nhiém hiéu rd va thwc hién day da nghia vu thué phat sinh tai Viét

Nam va/hoac tai qudc gia noi Cha tai khoan cé nghia vu cw tra thué (néu cd), bao gdm nhuwng
khéng gi¢i han: khai bao ma sb thué, cung cap théng tin cw tra thué, thuc hién ké khai, ndp
thué theo quy dinh phap luat lién quan.
The Account Holder is responsible for understanding and fully fulfilling tax obligations arising
in Vietnam and/or in the country of tax residence (if applicable), including but not limited to:
declaring tax codes, providing tax residency information, filing and paying taxes in
accordance with applicable laws.

6.2 Chu tai khoan cam két cung cap day du, chinh xac va kip thdi cac tai liéu, thong tin lién quan

dén nghia vu thué theo y&u cau ctia OCB hodc co' quan cé thdm quyén, bao gébm nhung
khéng gi¢i han: Tuyén b cw tri thué, tai liéu FATCA, ma sé thué, xac nhan nghia vu thué
tai nwéc ngoai.
The Account Holder undertakes to provide complete, accurate, and timely documentation
and information related to tax obligations as requested by OCB or competent authorities,
including but not limited to: Tax Residency Declaration, FATCA documents, tax codes, and
confirmations of tax obligations in foreign jurisdictions.

6.3 Trwdng hop Cha tai khoan khdng cung cép thong tin thué hodc cung clp khéng day
dt/khéng ding theo yéu ciu, OCB c6 toan quyén:

In case the Account Holder fails to provide tax-related information, or provides
incomplete/incorrect information, OCB reserves the right to:

a. Tam nging ho&c dinh chi cung cép dich vu TK IICA;
Suspend or discontinue IICA-related services;

b. Thuwc hién khau trlr, dong thué thay, hodc bao céo thdng tin cho co quan thué cé tham
quyéen theo quy dinh phap luat Viét Nam va/hoac quy dinh quoc té ap dung;
Withhold and remit taxes, or report information to competent tax authorities under
Vietnamese laws and/or applicable international regulations;

c. Cham dut Théa thuan va déng TK IICA néu Cha tai khoan khéng hop tac hoac vi pham
cam két vé thué.
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Terminate the Agreement and close the IICA if the Account Holder fails to cooperate or
breaches tax compliance commitments.

6.4 OCB khong chju trach nhiém va khéng cé nghia vu tw van, hwéng dan hay thwc hién thay
cac nghia vu thué cia Chu tai khoan phét sinh tai bat ky quéc gia nao. Moi rui ro, hau qua
phap ly, tai chinh lién quan dén viéc khong tuan tha thué thudc trach nhiém riéng ctia Chu
tai khoan.

OCB shall not be liable for, nor obligated to advise, guide, or perform the tax obligations of

the Account Holder arising in any jurisdiction. All legal or financial risks and consequences

from non-compliance with tax regulations shall be solely borne by the Account Holder.
PIEU 7: SU KIEN BAT KHA KHANG/ Force Majeure

7.1 Sw kién bat kha khang 1a nhirng sy kién xay ra ngoai tdm kiém soat hop ly cia cac Bén,

khéng thé lwong trwde va khong thé khac phuc mac du da ap dung moi bién phap can thiét
va kha thi. Bao gébm nhwng khéng gi¢i han: thién tai, dich bénh, chién tranh, bao loan, dinh
cong, chay nd, 1énh cdm clia co' quan nha nwéc cé thdm quyén, sw cb k§ thuat dién rong,
gian doan hé théng thanh toan, hoac thay ddi quy dinh phap luat c6 anh hwéng truc tiép dén
viéc thwc hién Thoéa thuan.
Force majeure events refer to events beyond the reasonable control of the Parties,
unforeseeable and unavoidable despite having taken all necessary and feasible measures.
These include but are not limited to: natural disasters, pandemics, wars, riots, strikes, fires,
government authority bans, widespread technical incidents, disruptions of payment systems,
or changes in applicable laws that directly affect the performance of this Agreement..

7.2 Bén bi &nh hwéng b&i s kién bat kha khang c6 trach nhiém:

The affected Party must:

a. Thong bao bang van ban cho Bén con lai trong thoi gian tdi da 24 (hai mwoi bbn) gi®
ké tir khi phat sinh hodc nhan biét sw kién:
Notify the other Party in writing within 24 (twenty-four) hours from the occurrence or
recognition of the event;

b. Cung cap cac bang chirng hop ly (néu c6) va phdi hop dé gidm thiéu ton that;
Provide reasonable evidence (if any) and coordinate to minimize losses;

c. Khéng bi coi la vi pham nghia vu néu chirng minh dwoc sy kién bat kha khang la nguyén
nhan tryc tiep dan den viéc khong thwe hién hoac cham thye hién nghia vu.
Not be deemed in breach of obligations if the force majeure event is proven to be the
direct cause of the non-performance or delay in performance.

7.3 Trwdng hop s kién bat kha khang kéo dai qua 30 (ba muoi) ngay lién tuc, cac Bén sé trao
ddi va thédng nhat phwong an x ly, bao gébm nhwng khéng gidi han: gia han thdi gian thyc
hién nghfa vu, diéu chinh néi dung Théa thuan, hodc chdm dit Théa thuan ma khéng phat
sinh trach nhiém boi thwong (trir khi ¢é théa thuan khéc).

If the force majeure event lasts more than 30 (thirty) consecutive days, the Parties shall
discuss and agree on a resolution plan, which may include but is not limited to: extending the

obligation timeline, amending the Agreement, or terminating the Agreement without incurring
liability for compensation (unless otherwise agreed).

PIEU 8: BOI THUPONG THIET HAI/ Compensation for Damages
8.1 Bén vi pham Théa thuan nay gay thiét hai cho Bén kia phai bi thwdng toan bo thiét hai theo
quy dinh cta phap luat, bao gébm nhwng khéng gidi han: thiét hai thwc té, loi ich bi mét, chi
phi hop ly d& ngén ngtra, giam thiéu thiét hai va cac chi phi phéat sinh hop ly khac. Bén bi vi
pham cé trdch nhiém ching minh thiét hai..
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The Party breaching this Agreement and causing damage to the other Party must fully
compensate for such damage in accordance with the law, including but not limited to: actual
damages, loss of benefits, reasonable costs to prevent or mitigate damages, and other
reasonable expenses incurred. The aggrieved Party is responsible for proving the damage..
8.2 Viéc bdi thwerng khéng loai trir trach nhiém tiép tuc thwe hién cac nghia vu con lai theo Théa
thuan nay (néu cd), trir khi cac Bén théa thuan chdm dut Théa thuan.
The compensation does not exclude the obligation to continue performing the remaining
obligations under this Agreement (if any), unless the Parties agree to terminate the
Agreement.

8.3 OCB khéng chiju trach nhiém cho céc thiét hai gian tiép, loi nhuan ky vong, hodc tén that do
bén th ba gay ra ngoai pham vi kiém soéat hop ly cia OCB, trir khi do 16i cd y hoac 15
nghiém trong ctia OCB.

OCB shall not be liable for any indirect damages, loss of expected profits, or losses caused
by third parties beyond OCB'’s reasonable control, unless resulting from OCB’s willful
misconduct or gross negligence.

DIEU 9: PHI VA CHI PHi/ Fees and Costs

9.1 Ch tai khoan chiu trach nhiém thanh toan day di va ding han cac khoan phi lién quan dén

viéc mé, duy tri, quan ly, giao dich va/hoac déng TK IICA theo Biéu phi do OCB ban hanh
tai trng thoi diém, dwoc cong bd cong khai tai cac diém giao dich va trén website
www.och.com.vn.
The Account Holder shall be responsible for fully and timely paying all fees relating to the
opening, maintenance, management, transactions, and/or closure of the IICA in accordance
with OCB’s applicable Fee Schedule as announced at transaction points and on
www.och.com.vn.

9.2 OCB c6 quyén tw déng trich no tv sé dw trén TK IICA dé thu phi sau khi théng bao truwdc
cho Cha tai khoan théng qua cac kénh giao dich dién tlr, email hodc van ban.

OCB shall have the right to automatically debit the IICA balance to collect fees after prior
notice to the Account Holder via electronic banking channels, email, or in writing.

9.3 Trwdng hop Chu tai khodn khong duy tri i sb dw dé thanh toan phi, OCB c6 quyén tam
ngrng cung cap dich vu, tlr chdi thue hién giao dich, hodc thwe hién cac bién phéap thu hoi
khac theo quy dinh phap luat va ndi bd OCB.

In the event the Account Holder fails to maintain a sufficient balance for fee payment, OCB
may suspend services, refuse to process transactions, or implement other collection
measures in accordance with applicable laws and OCB’s internal regulations.

PIEU 10: PIEU KHOAN THI HANH/ Enforcement Provisions

10.1  Théa thuan nay dwoc diéu chinh b&i phap luat Viét Nam. Moi tranh chap phat sinh lién quan
dén Théa thuan nay (néu co), trwéc hét cac Bén wu tién gidi quyét théng qua thwong lwong.
Trwdng hop khong dat dwoc thda thuan, tranh chap sé dwoc gidi quyét tai Trung tam Trong
tai Quéc té Viét Nam (VIAC) theo quy tac trong tai ctia VIAC dang c6 hiéu lwc tai thdi diém
phét sinh tranh chap. Bén thua kién chiju trach nhiém thanh toan toan bo chi phi té tung, bao
gdm nhwng khong gidi han: phi trong tai, phi luat sw va chi phi lién quan khac (néu co).
This agreement shall be governed by the laws of Vietham. Any disputes arising in connection
with this Agreement (if any) shall first be prioritized by the Parties to resolve through
negotiation. If no agreement is reached, the dispute shall be resolved at the Vietham
International Arbitration Center (VIAC) according to the VIAC arbitration rules in effect at the
time the dispute arises. The losing party shall bear all litigation costs, including but not limited
to: arbitration fees, attorney's fees, and other related costs (if any).
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10.2  Théa thuan nay c6 hiéu lwc rang budc déi véi cac Bén ké tir thoi diém cac bén da ky/ xac

nhan tai Gidy dang ky kiém théa thuan mé va str dung tai khoan dau tw gian tiép nay va la
co s& phap ly diéu chinh viéc mé, st dung va quan ly TK 1ICA tai OCB.
This agreement shall be binding on the Parties from the time the parties have
signed/confirmed the Registration Form cum Agreement to open and use this indirect
investment account, and serves as the legal basis governing the opening, use, and
management of the IICA account at OCB.

10.3  Viéc chdm dut Théa thuan nay khong lam anh hwéng dén quyén va nghia vy da phat sinh
ho&c dang thwc hién clta cac Bén tinh dén thoi diém chadm dut.

Termination of this Agreement does not affect any rights and obligations of the Parties that
have arisen or are being performed as of the termination date..

Il. DICH VU TAI KHOAN PAU TU GIAN TIEP/ INDIRECT INVESTMENT CAPITAL ACCOUNT
SERVICES
PIEU 11: NGUYEN TAC MO VA SU DUNG TK IICA/ Principles for Opening and Using the [ICA

11.1 Khach hang ca nhan 1 nha dau tw nwéc ngoai khong cw trd cé thé mé tai khoan 1ICA tai
OCB dé thuc hién cac giao dich thu, chi lién quan dén hoat dong dau tw gian tiép tai Viét
Nam ngoai trir hoat déng dau tw chirng khodn trén thj trwérng chirng khoan Viét Nam.

11.2 Ho so, thi tuc mé& Tai khoan 1ICA thuc hién theo quy dinh clia OCB va phap luat hién hanh,
bao gdm cAc tai liéu xac minh phap ly, ma sé giao dich chirng khoan, cam két khong mé tai
khodn twong tw tai td chire tin dung khac va céc tai liéu can thiét khac. OCB c6 quyén hwéng
dan, bd sung, diéu chinh thanh phan hé so phiu hop véi quy dinh phap luat teng thoi ky.
The IICA opening application and procedures shall comply with OCB’s regulations and
applicable laws, including legal verification documents, securities trading code, a
commitment not to open another similar account at other credit institutions, and other
required documents. OCB reserves the right to guide, supplement, or adjust the required
documents in accordance with prevailing legal regulations.

11.3 Chu tai khoan chi dwoc m& mét (01) Tai khoan IICA tai OCB, trir trwong hop phap luat cho
phép hodc dwoc OCB chép thuan bang van ban trong cac trworng hop dac biét phu hop quy
dinh phap luat.

The Account Holder may open only one (01) IICA at OCB, unless otherwise permitted by law
or approved in writing by OCB in special cases in accordance with applicable regulations.

114  TK IICA dwoc st dung dé thwc hién cac giao dich thu/chi lién quan dén hoat déng dau tw
gian tiép tai Viét Nam, bao gdm nhwng khéng gi¢i han: gép vén, mua cé phan/phan vén gép
trong doanh nghiép chwa niém yét, chuyén nhwong vén, nhan ¢ tire, diu tw Gy thac, chuyén
vdn/ loi nhuan ra nwéc ngoai, hodc cac hinh thire dau tw gian tiép khac theo quy dinh phap
luat.

S6 dw TK IICA khong duoc st dung cho tién glri cé ky han, tiét kiém, hodc muc dich khong
lién quan dén dau tw gian tiép.

The IICA is used for credit and debit transactions related to indirect investment activities in
Vietnam, including but not limited to: purchase and sale of securities, capital contributions,
purchase of shares/capital contributions in unlisted enterprises, capital transfers, receipt of
dividends, entrusted investments, transfer of capital/profits abroad, or other forms of indirect
investment permitted by law.
The IICA balance may not be used for term deposits, savings accounts, or purposes
unrelated to indirect investment.

115 Moi giao dich trén TK IICA phai dwoc thwe hién thdng qua tai khodn nay, kém theo hé so
chieng tir hop 18 chirng minh muc dich giao dich (nhw hop déng chuyén nhwong, théng
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bao c¢d tire, bién ban thanh toan, chirng tir thué, hoa don, v.v.) va tuan tha day da quy dinh
phép luat vé ngoai hdi, chirng khoan, thué va quy dinh ndi bd ctia OCB.

OCB c6 quyén t chdi thye hién giao dich néu Cha tai khodn khéng cung cap day du hé so
chirng minh muc dich hgp phap cua giao dich..

All transactions on the IICA must be conducted through this account and accompanied by
valid supporting documents proving the transaction purpose (e.g., transfer contracts,
dividend notices, payment records, tax documents, invoices, etc.), in full compliance with
laws on foreign exchange, securities, taxation, and OCB'’s internal regulations.

OCB reserves the right to refuse to execute any transaction if the Account Holder fails to
provide sufficient documentation demonstrating the lawful purpose of the transaction..

11.6 OCB thyc hién xac minh théng tin khach hang (KYC) trwéc khi mé tai khoan, tuan tha quy
dinh phap luat vé phong, chdng rira tién va cac quy dinh ndi bd. OCB c6 quyén danh gia rui
ro va ap dung cac bién phap giam sat phi hop trong subt thdi gian duy tri tai khoan.
Truwdng hop phap luat quy dinh hodc OCB danh gia can &p dung bién phap tang cwéong,
OCB c6 thé thuwc hién xac minh théng tin sinh trac hoc cia Chu tai khodn, Ngudi dai dién
hop phap hodc Nguwdi dwoc Gy quyén, thong qua div liéu tlr Gidy td tuy than va cac thdng
tin vé tinh trang cw tru tai Viét Nam/ thi thwe nhap canh/ gidy to twong dwong (d6i véi ca
nhan la nguoi nwédc ngoai cw trd/ khéng cw tri) hodc ngudn hop phap khéac.

OCB conducts customer identification verification (KYC) prior to account opening, in
accordance with anti-money laundering laws and internal regulations. OCB reserves the right
to assess risk and apply appropriate monitoring measures throughout the account’s duration.

In cases where the law requires or OCB assesses that enhanced measures need to be
applied, OCB may verify the biometric information of the Account Holder, Legal
Representative or Authorized Person, through data from Identity Documents and information
on residence status in Vietnam/entry visa/equivalent documents (for individuals who are
foreign residents/non-residents) or other legal sources..

11.7  Tai liéu/gidy to¥/chirng tir st dung tai OCB néu duwoc lap bang ngén nglr nwédc ngoai phai

dwoc dich ra tiéng Viét va céng chirng/chirng thuc, do t6 chire dich thuat hodc co quan cé
thdm quyén tai Viét Nam xac nhan, trir cac gidy t& 1ap bang tiéng Anh. Trong mét sb truéng
hop, OCB c6 quyén yéu ciu Khach hang cung cép céac tai liéu dwoc hop phap hoa lanh sw
theo quy dinh cta phép luat.
Documents/certificates used at OCB that are prepared in a foreign language must be
translated into Viethnamese and notarized/certified, with confirmation by a licensed translation
organization or a competent authority in Vietham, except for documents prepared in
English. In certain cases, OCB reserves the right to require the Customer to provide
documents that are consular legalized, in accordance with applicable laws.

11.8 Trwdng hop Cha tai khoan st dung TK [ICA khéng ding muc dich dau tw gian tiép hoac vi
pham quy dinh phap luat, OCB c6 quyén tam khoa tai khodn, yéu cau bd sung chirng t,
cham dut théa thuan hodc déng tai khodn. Cha tai khoadn phai chiu moi thiét hai va chi phi
phat sinh tr hanh vi vi pham.

OCB ciing c6 quyén théng bao cho co’ quan c6 thdm quyén theo quy dinh phap luat.

If the Account Holder uses the IICA for purposes not related to indirect investment or violates
legal regulations, OCB may temporarily suspend the account, request additional
documentation, terminate the agreement, or close the account. The Account Holder shall
bear all damages and costs arising from such violation.
OCB also reserves the right to report the violation to competent authorities in accordance
with applicable laws.
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11.9  Moi giao dich lién quan dén viéc nhan vén dau tw tr nwéc ngoai hodc chuyén lgi nhuan, vén
dau tw ra nwéc ngoai phai dwoc thue hién thdng qua giao dich mua/ban ngoai té tai OCB
theo ty gia niém yét tai thdi diém giao dich va tuan tha day da quy dinh vé quan Iy ngoai hoi.
All transactions involving the receipt of foreign investment capital or the remittance of profits
or investment capital abroad must be conducted via foreign exchange transactions at OCB
at the listed exchange rate at the time of transaction, and in compliance with foreign
exchange control regulations.

PIEU 12: PHONG TOA TK IICA/ Blocking the IICA
121 OCB c¢6 quyén phong téa mdt phan hodc toan bd sé dw trén TK IICA trong cac truéng hop
sau:
OCB has the right to block part or all of the balance in the IICA in the following cases:
a. Theo yéu ciu bang van ban cta Cha tai khoan.
There is a written request from the Account Holder.
b. Theo théa thuan truwdc gilra Cha tai khoan va OCB.
Pursuant to a prior agreement between the Account Holder and OCB.

c. Theo yéu ciu hodc quyét dinh bang van ban clia co quan nha nwéc c6 thdm quyén.
At the request or written decision of competent state authorities.

d. Khi OCB phét hién c6 sai s6t hodc nham 1an trong giao dich ghi C6 vao TK IICA hodc
khi OCB tiép nhan yéu cau hoan tra cé co s& phu hop quy dinh phap luat va quy dinh
ctia OCB
When OCB discovers an error or mistake in the transaction credited to IICA account or
when OCB receives a refund request that is based on legal regulations and OCB's
regulations.

e. Khi OCB phat hién hodc cé co s& nghi ng® giao dich c6 d4u hiéu gian 1an, vi pham phap
luat, hodc rai ro rtra tién, tai tro khiing bd theo quy dinh phap luat va ndi bo.

When OCB detects or has grounds to suspect fraudulent transactions, legal violations,
or money laundering/terrorism financing risks under applicable laws and internal
policies.

12.2  OCB sé théng b&o ly do va pham vi phong tda tai khoan cho Chd tai khoan trong vong 24 (ha|

muwoi bén) gier ké tr khi thwe hién phong tda, trir trdng hop co quan cé thdm quyén yéu cau
bao mat.

OCB shall notify the Account Holder of the reason and scope of the account blocking within
24 (twenty-four) hours from the time of blocking, unless confidentiality is requested by
competent authorities.

12.3  Viéc phong téa s& chdm dut khi: (i) hét thei han phong tda theo thda thuan hoac theo yéu ciu
clia co quan c6 thAm quyén; (i) co van ban xac nhan tlr Cha tai khoan hodc co quan yéu cau
vé viéc két thac phong téa; hodc (iii) sai sét da dwoc xt Iy va khdng con rdi ro lién quan.
Blocking shall cease when: (i) the agreed blocking period expires or as requested by the
competent authority; (i) a written confirmation is provided by the Account Holder or the
requesting authority; or (iii) the errors are resolved and no further risks exist.

12.4  Quy trinh chAm dt phong téa sé dwoc thuc hién ngay khi OCB nhan dwgc van ban hop 1é
ti co' quan ¢ thAm quyén, hoac khi OCB xac minh réng giao dich khéng vi pham phap luat.
The unblocking process shall be executed promptly upon receipt of valid documentation from
the competent authority, or upon OCB’s confirmation that the transaction does not violate
applicable laws.
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DIEU 13: PONG TK IICA/ Closing the IICA
13.1  OCB c6 quyén thuwc hién dong TK IICA trong cac truéng hop sau:

OCB has the right to close IICA account in the following cases:

a. Co van ban yéu ciu déng tai khoan thanh toan ciia KH va KH da thyc hién day da cac
nghfa vu lién quan dén tai khoan thanh toan. Trwérng hop KH la ngudi chwa da 15 tudi,
ngwdi han ché ndng lwc hanh vi dan sy, ngwdi mat nang lwc hanh vi dan sw, ngudi co
kho khan trong nhan thire, lam chd hanh vi, thi viéc dong tai khoan thanh toan dwoc thyc
hién theo yéu ciu ctia ngwdi giam hd, ngwdi dai dién theo phap luat cta KH
There is a written request to close the customer's payment account and the customer
has fulfilled all obligations related to the payment account. In the case where the
customer is under 15 years old, has limited civil capacity, has lost civil capacity, or has
difficulties in cognition and control over behavior, the closure of the payment account
will be carried out at the request of the guardian or legal representative of the customer.

b. KH st dung gidy t& gid, mao danh d& mé hodc st dung tai khoan thanh toan cho muc
dich Ilra dao, gian lan hoac cac hoat dong bat hop phap khéc.

Customers using fake documents or impersonation to open or use payment accounts for
fraudulent, deceitful, or other illegal activities.

c. KH bjchét, bi tuyén b la da chét.

Customers who have died, who are declared dead.

d. Khi Tai khoan thanh toan cé sb dw bang 0 (khéng) hodc co6 s6 dw thap hon sé dw téi

thiéu va da khoéng giao dich trong vong 12 thang (ké tw thdi diém Tai khoan ¢ sb dw
bang 0 ho&c sé dw dwdi mire tbi thiéu). OCB sé thdng bao dén KH bang mét hoac cac
hinh thirc sau email/ tin nhan SMS /tin nhan trén (rng dung ngan hang dién t&r tai OCB
(goi tat la Notification) hoac hinh thirc théng bao khac da dang ky véi Ngan hang. Trong
vong 7 ngay ké tr ngay glri thédng bao cho KH, OCB dwoc quyén doéng tai khoan thanh
toan.
When the payment account has a balance of O (zero) or has a balance lower than the
minimum balance and has not transacted within 12 months (counted from the time the
account has a balance of 0 or below the minimum balance). OCB will notify customers
through one or more of the following methods: email/SMS message/message on the OCB
electronic banking app (collectively referred to as 'Notification’) or other notification
methods registered with the bank. Within 7 days from the date of sending the notification
to the customer, OCB reserves the right to close the payment account

e. KH khéng cung cép thong tin, tai liéu theo yéu cau cta OCB dé tuan tha quy dinh vé
thué, FATCA, KYC, phong chéng rira tién hodc cac nghia vu khac theo phap luét.
Customer does not provide information or documents requested by OCB to comply with
tax, FATCA, KYC, AML, or other statutory requirements.

f.  KH vi pham cam két ho&c céc thda thuan tai Gidy déng ky kiém thda thuan mé, st dung
tai khodn dau tw gian tiép nay.

Customer violates the commitments or agreements in the Registration Form cum
Agreement for opening and using this indirect investment account.

g. Theo yéu cau cla co quan cé thdm quyén bang van ban, quyét dinh x( ly tai khoan theo
quy dinh phap luat.

As requested in writing by a competent authority or based on a legally binding decision.

h. Céac trwdng hop khac theo quy dinh phap luat.

Other cases as prescribed by law.
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13.2  Trwdng hgp dong tai khoan do khdng phat sinh giao dich trong 12 (mwoi hai) thang lién tuc,
OCB sé thoéng bao trwdc cho Cha tai khoan it nhat 15 (mwdi 1dm) ngay lam viéc trwdc khi
dong tai khoan, trir khi phép luat cé quy dinh khéc.

In case of account closure due to no transactions for 12 (twelve) consecutive months, OCB
will notify the Account Holder at least 15 (fifteen) working days before closing the account,,
unless otherwise provided by law.

13.3  S6 dw con lai (néu co) trén TK IICA sé dwgc xi Iy nhw sau:

The remaining balance (if any) in the [ICA shall be settled as follows:

a. Chitra theo yéu cau cta chi tai khodn thanh toan hodc thwc hién theo théa thuan truwdc

gitra cha tai khodn va OCB; hodc theo yéu cau clia ngudi gidm hd, ngwdi dai dién theo
phép luat cta KH trong trwdng hop KH 1a ngwdi chwa da 15 tudi, nguwdi han ché nang
lwe hanh vi dan sy, nguwdi mat nang lwc hanh vi dan sw, ngudi co khé khan trong nhan
thire, 1am chd hanh vi hodc nguoi dwoc thira ké, dai dién thira ké trong trwéng hop chi
tai thanh todn 1a ca nhan bj chét, bj tuyén bd la chét.
Payment shall be made at the request of the account holder or in accordance with prior
agreements between the account holder and OCB; or at the request of the guardian or
legal representative of the customer in cases where the customer is under 15 years old,
has limited civil act capacity, is declared incapable of civil acts, has difficulties in
cognition, or is a representative of inheritance in the event that the account holder is a
deceased individual who has been declared dead

b. Chuyén tra theo yéu cau hodc quyét dinh cGa co quan nha nwéc c6 thdm quyén;
Transferred pursuant to a decision or request from a competent authority;

c. Trwong hop khdng coé ngwdi nhan hop phap hodc khong thé lién hé véi Cha tai khoan
trong thdi han theo quy dinh, OCB sé& x& ly theo quy dinh phap luat vé tai san khéng c6
ngw®i nhan va bao cao co quan chirc nang khi can thiét.

If there is no legal recipient or the Account Holder cannot be contacted within the period

prescribed by law, OCB shall handle the balance in accordance with laws on unclaimed
assets and report to authorities as required.

13.4  OCB c6 quyén thu cac loai phi x ly lién quan dén viéc déng tai khodn (néu co) tir sb dw con
lai, va khéng chiu trach nhiém dbi véi thiét hai phat sinh tir viéc Cha tai khoan khéng cung
cép thong tin kip thdi hodc khéng thuc hién nghia vu lién quan.

OCB is entitled to deduct applicable handling fees related to account closure (if any) from the
remaining balance and shall not be liable for damages resulting from the Account Holder's
failure to provide timely information or fulfill relevant obligations.

DIEU 14: LAl SUAT VA PHI / Interest Rate and fees
Cac loai phi, méc phi giao dich tai khoan, |1i suét tién givi trén tai khoan cta KH (bao gém ca
ndi dung diéu chinh) dwoc OCB niém yét cong khai trén website www.ocb.com.vn

Fees, account transaction fees, deposit interest rates on customer accounts (including
adjusted content) are publicly listed by OCB on the website www.ocbh.com.vn

PIEU 15: TRA SOAT KHIEU NAI/ Investigation and Complaints
15.1  Ch tai khodn c6 quyén yéu cau tra soat hodc khiéu nai lién quan dén céc giao dich phat sinh
trén Tai khoan vén dau tv gian tiép (IICA) thong qua cac phwong thirc sau:
The Account Holder has the right to request an investigation or lodge a complaint related to
transactions on the Indirect Investment Capital Account (IICA) via the following methods:
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a. Toéng dai cham soc khach hang 24/7 (c6 ghi am), ddng thdi bb sung van ban dé nghj theo
mau clda OCB:;
OCB’s 24/7 customer service hotline (calls are recorded), with a written request submitted
in the prescribed form;

b. Trwc tiép tai diém giao dich cia OCB hoac qua céac kénh tiép nhan hop 1& khac, dam bao
xac minh dwoc théng tin nha dau tw;
In person at OCB’s transaction offices or via other valid channels ensuring proper
verification of the investor’s identity;

15.2  Thoi han tiép nhan yéu cau tra soét, khiéu nai 1a 60 (sdu mwoi) ngay lam viéc ké tir ngay phat
sinh giao dich.

The time limit for submitting investigation or complaint requests is 60 (sixty) working days from
the transaction date.

15.3  OCB phan hoi két qua tra soat trong thdi gian théa thuan véi Cha tai khoan nhwng khéng qua

30 (ba mwoi) ngay lam viéc ké tir ngdy OCB nhan dwoc day du hd so hop 1. Trweng hop
Chu tai khoan yéu cau tam ngwng giao dich do nghi ng® gian lan, OCB sé thyc hién tam
ngwng ngay va chiu trach nhiém dbi véi cac tén that phat sinh sau thdi diém tiép nhan néu
khéng do 16i ctia Chu tai khoan.
OCB shall respond to the Account Holder within a mutually agreed period, not exceeding 30
(thirty) working days from the date of receipt of complete and valid documents. If the Account
Holder requests to temporarily suspend services due to suspected fraud, OCB shall
immediately implement the suspension and be liable for any subsequent losses not caused
by the Account Holder.

154  Két qua xt ly dwoc thdng bao dén Cha tai khoan trong vong 05 (nam) ngay lam viéc ké tiy

ngay hoan tat xac minh. Trwdng hop chwa xac dinh dwoc trach nhiém sau thdi han x ly,
OCB sé lam viéc v&i Cha tai khoan trong vong 15 (mwei lam) ngay 1am viéc tiép theo dé théng
nhét giai phap. Néu khong dat dwoc thda thuan, tranh chap sé dwoc gidi quyét theo quy dinh
phap luat.
The investigation result shall be notified to the Account Holder within 05 (five) working days
from the completion of verification. If liability cannot be determined within the resolution period,
OCB shall work with the Account Holder within the next 15 (fifteen) working days to reach a
mutual resolution. If no agreement is reached, the dispute shall be resolved in accordance
with applicable laws.

155 Trudng hop tra soat lién quan dén hanh vi c6 dau hiéu vi pham phéap luat hinh sw, OCB c6

quyén théng bao cho co quan nha nwéc cé thAm quyén va bao cdo Ngan hang Nha nuwéc.
Trwdng hop xac dinh khéng ciu thanh toi pham, OCB tiép tuc x& ly khiéu nai trong vong 15
(mwdi 1dm) ngay lam viéc ké tir ngay c6 két luan clta co quan chirc nang.
If the investigation involves suspected criminal violations, OCB may notify competent
authorities and report to the State Bank of Vietnam. If the matter is not deemed criminal, OCB
shall continue complaint handling within 15 (fifteen) working days from the date of the
competent authority’s conclusion.

15.6  HO so lién quan dén tra soat, khiéu nai sé dwoc lwu tri téi thidu 10 (mwdi) ndm tai OCB.

Documents related to investigations and complaints shall be retained by OCB for at least 10
(ten) years.

PIEU 16: BIA PIEM GIAO DICH/ Transaction Locations

16.1  Céc giao dich lién quan dén phong tda, dong TK IICA, hodc thay ddi thdng tin tai khoan chi
dwoc thye hién tai chi nhanh/phong giao dich noi Cha tai khoan da mé TK IICA.
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Transactions related to blocking, closing the IICA, or changing account information may only
be conducted at the branch/transaction office where the Account Holder opened the IICA.

16.2 Céc giao dich khac khong thudc pham vi Khodn 16.1 c6 thé dwoc thwe hién tai bat ky diém
giao dich nao ctia OCB hoéc qua céc kénh dién tr dwoc OCB hd trg (néu co).

Other transactions not specified in Clause 16.1 may be conducted at any OCB transaction

point or via OCB’s supported electronic channels (if available).

PIEU 17: QUYEN VA TRACH NHIEM CUA CHU TAI KHOAN/ Rights and Responsibilities of the
Account Holder
17.1 Quyén/ Rights:

a. S dung sé dw TK IICA dé thwc hién céc giao dich dau tw gian tiép hop phap tai Viét Nam
theo dung quy dinh cda phap luat va théa thuan véi OCB.

Use the IICA balance to carry out lawful indirect investment transactions in Vietham in
accordance with the law and agreements with OCB.

b. Yéu ciu OCB thwc hién cac lénh thanh toan hop I, dung thdi han, phu hep véi muc dich
str dung tai khoan.

Request OCB to execute valid and timely payment orders in accordance with the
account’s permitted purposes..

c. Nhan théng tin giao dich, sb dw, I3i suat, biéu phi va cac thong tin khac lién quan qua cac
kénh cung cép dich vu ctia OCB.

Receive transaction, balance, interest rate, fee schedule, and other relevant information
through OCB’s service channels.

d. D& nghi déng tai khoan khi khéng con nhu cau s dung hoac cham dit hoat dong dau tw
gian tiép.

Request account closure when there is no further need or upon termination of indirect
investment activities.

e. Khiéu nai, yéu cau tra soat dbi v&i cac giao dich cé nghi ngd hodc sai sét theo quy trinh
ctia OCB.

Submit complaints or investigation requests for suspicious or erroneous transactions
according to OCB’s procedures.

f.  Cac quyén khac theo quy dinh phap luat hodc thda thuan trwéc bang van ban gitra KH
v@i OCB khdng trai v&i quy dinh cta phéap luat.

Other rights as prescribed by law or prior written agreement between the Customer and
OCB that are not contrary to the provisions of law.
17.2 Trach nhiém/ Responsibilities

a. Chiu trach nhiém vé tinh hop phép, trung thyc va day da cla théng tin, chirng tlr cung
cap cho OCB trong subt qua trinh mé, st dung va dong TK IICA.

Be responsible for the legality, accuracy, and completeness of all information and
documents provided to OCB throughout the lifecycle of the IICA.

b. Dam bao sé dw trén Tai khoan IICA chi dwoc st dung cho céac giao dich thu, chi lién quan
dén hoat déng dau tw gian tiép theo quy dinh, khdng dwoc chuyén sang tién gt cé ky
han, tién gl tiét kiém va cac hinh thire dau tw sinh 13i khac ngoai pham vi dwoc phap luat
cho phép.

Ensure that the balance in the IICA Account is only used for revenue and expenditure
transactions related to indirect investment activities as prescribed, and may not be
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transferred to time deposits, savings deposits, or other interest-generating investment
forms outside the scope permitted by law

c. Dam bao sb dw trén tai khodn da dé thwe hién giao dich, thanh toan phi, va duy tri sb dw
toi thiéu theo quy dinh ctia OCB.

Ensure sufficient account balance for transactions, fee payments, and to meet OCB’s
minimum balance requirement.

d. C\ung cép kip thoi chieng tr hop 18 chirng minh muc dich giao dich khi dwgc OCB yéu
cau.

Promptly provide valid supporting documents for transactions upon OCB’s request.

e. Tuan tha day du nghia vu ké khai, ndp thué va cac nghia vu tai chinh khac lién quan dén
hoat dong dau tw gian tiép tai Viét Nam.

Fully comply with tax declaration, payment, and other financial obligations related to
indirect investment activities in Vietnam.

f.  Khéng st dung TK IICA cho cac muc dich trai phap luat, bao gom rira tién, tai tro khang
bo, tron thué, hoac chuyén von trai phép.

Do not use the IICA for illegal purposes, including money laundering, terrorism financing,
tax evasion, or unauthorized fund transfers.

g. Thdéng bao ngay cho OCB khi phat hién sai sét, gian lan, hoac nghi ngo bi lgi dung tai
khoan; phdi hop cung cép thong tin theo yéu cau ctia OCB va co quan chirc nang.
Immediately notify OCB of any detected errors, fraud, or suspected account misuse;
cooperate in providing information as requested by OCB or competent authorities.

h. Cap nhat kip thdi théng tin khi cé thay déi lién quan dén nguwdi dai dién, dia chi, tinh trang
phép ly, thdng tin FATCA, hodc bat ky ndi dung nao c6 anh hwéng dén viéc sir dung TK
[ICA.

Promptly update OCB when there are changes related to the legal representative,
address, legal status, FATCA information, or any matters affecting the use of the IICA.

i.  Tuan tha day du cac quy dinh cha phap luat Viét Nam, quy dinh quan Iy ngoai héi, quy
dinh ctia NHNN, quy dinh ndi bd OCB va cac cam két da ky.
Comply fully with Viethamese law, foreign exchange regulations, SBV’s requirements,
OCB'’s internal rules, and all contractual commitments.
j.  Hoan trd hodc phdi hop v&i OCB hoan tré cac khoan tién do sai sét, nham l&n da ghi
Cé vao tai khoan thanh toan cta minh;

Refund or cooperate with OCB to refund amounts that have been mistakenly credited to
your payment account

k. Chiju trach nhiém vé nhirng thiét hai do sai sét ho&c bi loi dung, Itra ddo khi st dung
dich vy thanh toan qua tai khoan do 16i ctia minh;

Be responsible for damages caused by errors or being exploited or scammed when
using payment services via accounts due to your fault

I.  Cac nghia vu khac theo quy dinh clta phéap luat.
Other obligations as prescribed by law
DIEU 18: QUYEN VA TRACH NHIEM CUA OCB/ Rights and Responsibilities of OCB
18.1 Quyeén/ Rights:

a. Tu chdi mé& hodc déng TK IICA trong trwérng hop hd so khéng hop 1€, khéng day du,
ho&c phat hién dau hiéu rdi ro, vi pham phap luat.
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18.2

OCB has the right to refuse to open or to close the IICA if the application is
invalid/incomplete, or if there are signs of legal violations or risks.

Phong tda tai khoan theo théa thuan, yéu cau ctia Chu tai khoan, hodc theo quyét dinh
cla co quan cé thAm quyén.

Block the account according to the agreement or request of the Account Owner, or
according to the decision of the competent authority.

Yéu ciu Chu tai khoan cung cép théng tin, chirng tr dé xac minh giao dich, muc dich
st dung, hoac khi cé nghi ngo rira tién, gian lan.

To request the Account Holder to provide information/documents for transaction
verification or in case of suspected money laundering or fraud.

T chédi thwe hién giao dich khéng cé di hd so hop 1é hodc vi pham quy dinh phap luat.
To reject transactions lacking valid documentation or violating legal regulations.

Ché&m dit Thda thuan va déng tai khoan theo céac trworng hop quy dinh tai Théa thuan
nay.

To terminate the Agreement and close the account under conditions specified herein.
Ap dung b6 tiéu chi nhan dién giao dich nghi ngé gian lan, bao gém céc dau hiéu vé sb
lwong, gia tri, tAn suét giao dich khéng phu hop véi théng tin nhan biét khach hang.

To apply criteria for identifying suspicious transactions, including indicators such as
quantity, value, and frequency that do not match the customer’s profile.

Hwéng dan Cha tai khodn cung cap va xac minh thdng tin sinh trac hoc dé dam bao an
toan giao dich.

To guide the Account Holder in providing and verifying biometric information to ensure
transaction security.

Cac quyén khéac theo quy dinh ctia phap luat hoac theo théa thuan trwéc bang van ban
giba KH v&i OCB khong trai véi quy dinh clia phap luat hién hanh

Other rights as prescribed by law or as agreed in writing between the Customer and
OCB that are not contrary to current law provisions.

Trach nhiém/ Responsibilities:

a.

Mé&, quan ly va van hanh TK IICA theo dung quy dinh phép luat va Thoéa thuan nay.

To open, manage, and operate the IICA in accordance with applicable laws and this
Agreement.

Cung cép day du théng tin vé tai khoan, giao dich va 1ai suat cho Cha tai khoan qua cac
kénh da cong bo.

To provide complete information on account, transactions, and interest rates to the
Account Holder via announced channels..

Dam bao bao méat théng tin tai khoan, di¥ liéu c& nhan theo quy dinh phap luat va chinh
sach noi bo.

To ensure the confidentiality of account information and personal data in accordance
with laws and internal policies.

X ly tra soét, khiéu nai dung thi han theo quy dinh tai Théa thuan nay.

To process investigations and complaints within the time limits as stipulated herein.
Hop tac véi co quan c6 thdm quyén, cung cap thong tin khi cé yéu cau hop phéap.

To cooperate with competent authorities and provide information upon lawful request.

Héi s& chinh: Tda nha The Hallmark, 15 Tran Bach Déng‘ P. An Khanh, TP. Hb Chi Minh L. 1900 1846 @& www.ocb.com.vn 17



OoCB

Ngan Hang Phudng Bang

f.  Canh b&o, hwéng dan cho khach hang vé cac phwong thirc thi doan toi pham trong mé
va sl dung tai khodn thanh toan; hwéng dan viéc bado mat thong tin di liéu va viéc st
dung tai khoan thanh toan an toan.

Warning and guidance for customers about the methods and tricks of crime in opening
and using payment accounts; guidance on data security and the safe use of payment
accounts.

m. Cac nghia vu khac theo quy dinh cta phap luat.
Other obligations as prescribed by law
PIEU 19: CUNG CAP THONG TIN VA XAC NHAN/ Provision of Information and Confirmation
19.1  OCB cung cap Gidy bao C6/Ne, sao ké tai khoan, Gidy xac nhan sb dw hoac cac tai liéu lién
quan dén giao dich ctia Cha tai khoan theo yéu cau hop 1é.
OCB shall provide credit/debit notices, account statements, balance confirmation letters, or
other transaction-related documents upon the Account Holder’s valid request.

19.2  Céc yéu cau théng tin ngoai dinh ky co thé phai chiu phi theo Biéu phi hién hanh ctia OCB.
Ad-hoc or non-periodic information requests may be subject to fees in accordance with
OCB’s current fee schedule.

19.3  OCB chi cung cép théng tin tai khodn cho bén thir ba khi c6 sy déng y cla Chu tai khoan
ho&c theo yé&u cau clia co quan cé thAm quyén theo quy dinh phap luat.
OCB shall only disclose account information to third parties with the Account Holder’s
consent or as required by competent authorities under applicable laws.

19.4  Théng tin c6 thé dwoc cung cip qua kénh dién t&r (nhw email, Internet Banking...) néu Chi
tai khodn da dang ky va déng y véi diéu kién str dung dich vu dién t& ctia OCB.
Information may be delivered via electronic channels (e.g., email, Internet Banking) if the
Account Holder has registered and agreed to OCB’s terms of electronic services.

DPIEU 20: PIEU KHOAN THI HANH VA GIAI QUYET TRANH CHAP/ Implementation and Dispute
Resolution

20.1  Ban thda thuan nay la mét phan khéng tach rdi ctia Gidy dang ky mé va st dung Tai khoan
Vvén Dau tv Gian tiép tai OCB.
This Agreement is an integral part of the Application for opening and using an Indirect
Investment Capital Account at OCB..

20.2  OCB c6 quyén stra ddi, stra chiva hodc hiy bd, toan bo hoac tivng phan bat ky quy dinh nao
(k& ca Biéu phi) lien quan dén bat ky san phdm hay dich vu nao do OCB cung cép trong
Théa thuan nay tai trng thdi diém OCB cho l1a phi hop, theo quyén quyét dinh cia minh.
Moi sw stra doi, stra chira, hily bd cac quy dinh hodc cac mirc phi néi trén sé co hiéu luc
sau khi dwoc théng bao cho KH bang 1 trong cac cach thire theo Khoan 1 Diéu nay. Ké ti
thdi diém OCB théng b&o, néu KH tiép tuc st dung tai khodn sau ngay ma céc stra doi, bd
sung cta Thda thuan nay c6 hiéu lwe, dwoc hiéu 1a KH chap nhan toan bd va xac nhan tuan
tht cac stra ddi, diéu chinh do

20.3 OCB has the right to amend, modify or cancel, in whole or in part, any provisions (including
the Fee Schedule) relating to any product or service provided by OCB in this Agreement at
any time OCB deems appropriate, at its sole discretion. Any amendment, modification or
cancellation of the above provisions or fees will take effect after being notified to the
Customer in one of the ways specified in Clause 1 of this Article. From the time OCB notifies,
if the Customer continues to use the account after the date on which the amendments and
supplements to this Agreement take effect, it is understood that the Customer fully accepts
and confirms compliance with such amendments and adjustments
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