OoCB

Ngan Hang Phudng Bong

THE LE CHUONG TRINH KHUYEN MAI TET 2026

I.  Chwong trinh khuyén mai tai quay “Tét Tw Tin, Pén Thinh Vweng”
1. Thei gian khuyén mai: tir 05/01/2026 dén 13/02/2026.

2. San pham khuyén mai:
- Tién gWi tiét kiem/Tién gl c6 ky han tai quay véi phuong thive linh 14i: cudi ky, hang thang, hang
quy, hang 6 thang;
- Tién gl sinh l&i tdi wu Max savings mé& méi ky han 36 thang véi dinh ky tra 14i hang 3 thang va
hang 6 thang;
- Bao hiém.
3. Diéu kién tham gia:
Dich vu Diéu kién
Tién gtvi c6 Khéach hang c4 nhan mé& méi tién giri c6 ky han (bao gébm Thé tiét kiem va hop déng
ky han tién gwi) tai quay giao dich s& nhan qua tang theo nhiém vu twong &ng muc 4.
Khéach hang tham gia Chuong trinh khuyén mai (CTKM) phai cam két khéng dwoc
tt toan hoéc rat 1 phan gbc trwéc han.
Mbi qua tdng dworc tinh riéng tirng Thé tiét kiem/Hop ddng tién glvi, khach hang khéng
duwoc cong dén nhidu Thé tiét kiem/ Hop ddng tién gi d& nhan qua. (Déi véi Qua
tdng 1, mdi khach hang chi dwgc nhan mét phan qua trong sudt thoi gian chuong
trinh dién ra)
Trwdng hop khach hang da tham gia CTKM c6 nhu ciu tit toan hodc rat 1 phan gbc
trwéc han, OCB sé thu hdi giai thwdng khuyén mai khach hang da nhan béng tién
mat hodc chuyén khoan tlr tai khodn thanh toan ctia khach hang qua OCB twong (ng
gia tri gidi thwdng quy dinh tai muc 4.
Bao hiém Khéach hang méi tham gia 01 hop déng bao hiém stc khoé véi gi tri tir 2 triéu déng
tr& 1én sé nhan qua tang theo nhiém vy twong (rng muc 4.
Méi khach hang chi dwgc nhan téi da mét phan qua trong subt thdi gian chwong trinh
dién ra.
4. Co cau quating
Pvt: Béng
Loai qua Nhiém vu Qua tang Pon gia So Thanh tién
lwong
L KHUT gt s6 méi, gia tri | Bo m tra cao cép
Qua tang 1 ttr 5 t§ VND tré In Minh Long (0.47L) 1,296,000 200 259,200,000
\x Khach hang giri s mdi, | B ly thiy tinh in
QUAtANG 2 | s trittr 2 ty VND tré 1en | hinh linh vat 2026 | co+000 348 | 300,672,000
. Khach hang giri sé mai, _
Qua tang 3 gid tri tor 1 1y dén 2 ty VND Vali 648,000 612 396,576,600
Khach hang gti s6 mdi,
Qua tang 4 gia tri tr 300 trieu VND | Hop qua strc khde 432,000 2,521 1,089,072,000
dén duwéi 1ty VND
Khach hang gti s6 mdi,
Qua tang 5 gia tri tr 100 triéu VND | Bao li xi 32,400 5,479 177,519,600
dén dwoi 300 triéu VND
Khach hang mai tham gia
. 01 hop déng bao hiém s
QUAtaNg 6 | < khos voi gia tri tir 2 | DY 93P 99N ; 300 )
triéu VND tré& 1én
Tdng chi phi 2,223,039,600

ll. Chwong trinh khuyén mai Online trén &ng dung OCB OMNI “Rung Cay Hai Léc”

1. San pham khuyén mai: Dich vu tién gt tiét kiém, dich vu thé, dich vu tién giri thanh toan, dich vu vay,
dich vu bo hiém, dich vu ngan hang sb OCB OMNI va dich vu Ngan hang Uu tién tai OCB.

2. Th&i gian khuyén mai: tlr ngay 05/01/2026 dén hét ngay 08/02/2026.
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3. Diéu kién tham gia: Khach hang thudc dbi twong khach hang clia chuwong trinh va cé phéat sinh mot
trong cac giao dich theo diéu kién dwdi day sé duwgc cAp ma lwot choi (MLC):

Dich vu Diéu kién

e Khéch hang gt tién gtvi, tiét kiém trwe tuyén bang tién VND thanh céng trén &ng
dung OCB OMNI v¢i sb tién givi tir 5 triéu déng, ky han 1 thang tré 1én.

Guwi tiét kiem e Hodc mé& mai thanh cdng/mua chuyén nhwong Max Savings Online tiy 50 triéu
ddng tré 1én theo quy dinh sé nhan duwoc ma lwot choi.

e Danh muc giao dich, diéu kién va diéu khodn quy dinh chi tiét tai muc 5

Ung dung e Mbi nhiém vu thanh céng trén ngan hang s OCB OMNI theo quy dinh s& nhan
; duwoc ma lwot choi.
OCB OMNI e Danh muc giao dich, diéu kién va diéu khodn quy dinh chi tiét tai muc 5

Thé hop lé:

e La chu thé tin dung thwong hiéu Mastercard, JCB, Napas do OCB phéat hanh
(khéng bao gdm thé tin dung duwgc phat hanh béi Doanh nghiép, COMB,
Liobank).

e Thé khong bi déng, hét han str dung nhung khéng gia han, cham thanh toan, no
qué han, tam ngwng hoat déng truéc khi OCB xét ma sé dw thudng cho khach
hang (loai trtv tinh trang khach hang tam khéa thé trén kénh OMNI) va con hiéu
Iwc tai thoi didm OCB xét ma sb dy thuéng.

e Thé khéng bi chuyén thanh mét loai san phdm thé tin dung khac clia OCB.

e Khoéng vi pham bét ky didu khoan nao clia chwong trinh khuyén mai nay hodc
b4t ky. diéu khoan didu kién nao tai Diéu khodn va didu kién phat hanh va st
dung thé tin dung OCB danh cho khach hang ca nhan.

e Thé c6 phat sinh giao dich hgp 1 va ghi nhan thanh céng trong thei gian khuyén
mai

Giao dich hop lé:

e Giao dich thanh toan hang héa dich vy va but toan dwgc hach toan thanh cong
trén tai khoan thé ctia khach hang phuc vu muc dich tiéu dung ca nhan hop phap
ctia chinh Chu thé trong thai gian trién khai chwong trinh.

e Giao dich dwoc thwe hién b&i chu thé chinh va thé phu sé dwgc tinh cho chu thé

L chinh nay.
Thé tin dung Lugt giGi thiéu mé thé mai bi loai tri:

e Trudng hop ngudi gidi thiéu va ngwdi dwoc gidi thiéu la cang mét ca nhan:
Khach hang tw dang ky mé thé va str dung ma gi&i thiéu ctia chinh minh.

e Nguwoi dwgc gidi thiéu la Can bé Nhan vién (CBNV) clia OCB.

Cac giao dich hop & phai la cac giao dich hgp phap theo quy dinh cta Phéap luat Viét

Nam, khdng bao gom céac giao dich bi loai trir dwéi day:

e RUttién mét

e  Chuyén khoan

e Giao dich thu phi va lai

e Nap tién vao vi dién to

e Tra gop phat sinh hang thang

e Giao dich mua ban chivng khoan, ngoai héi

e Chuyén tién trén cac trang thwong mai dién tl

e  Giao dich lién quan dén lénh chuyén tién, séc du lich, game, danh cwoc, x6 sb,
co bac

e  Giao dich chuyén déi ngoai té

e  Giao dich phat sinh do sw cb hé théng

e Giao dich nghi ng® gian lan. Giao dich khéng dung theo quy dinh, vi pham chinh
sach phong chéng rira tién ctia Ngan hang Nha nwéc va OCB tai tirng thdi diém.

e Danh muc giao dich, diéu kién va diéu khodn quy dinh chi tiét tai muc 5

e Lachu thé ghi no thwong hiéu Mastercard, JCB, Napas do OCB phat hanh

Thé ghi no (khéng bao gém thé tin dung/ghi no dwoc phat hanh béi Doanh nghiép,
i COMB, Liobank). Giao dich thanh cong ttr 2 triéu tr& 1€n sé nhan ma lwot choi.

e Danh muc giao dich, diéu kién va diéu khodn quy dinh chi tiét tai muc 5
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Dich vu Diéu kién
e Khéch hang ca nhan méi mé Tai khoan thanh toan (TKTT) va Thé ghi no c6 sé
.. \ dw binh quan théa didu kién sé nhan ma lwot choi. Hodc
Tai khoan thanh ) N A bia e o x . R o A LA m i ~
. e  Khéch hang c4 nhan hién hiru c6 so dw binh quan thoéa diéu kién sé nhan ma
toan (TKTT) .
lwot choi.
e Danh muc giao dich, diéu kién va diéu khodn quy dinh chi tiét tai muc 5
e Khach hang Uu tién hién hiru gidi thieu Khach hang méi thanh cdng trén &ng
Ngéan hang dung OCB OMNI (Priority zone). Hoac Khach hang Uu tién mai tham gia Ngan
Uu tién hang wu Tién s& nhan ma lwot choi.
e Danh muc giao dich, diéu kién va diéu khodn quy dinh chi tiét tai muc 5
e Khéach hang méi tham gia cac san pham: Vay tin chap, vay thau chi sé tiét
Va kiém, vay tiéu dung c6 tai san bao dam, vay mua bat dong san va dwoc giai
y ngan thanh céng sé nhan ma lwot choi.
e Danh muc giao dich, diéu kién va diéu khodn quy dinh chi tiét tai muc 5
4. Co cau giai thwéng:
Pvt: Béng
Loai giai Quatang Gia tri S6 lwong Thanh tién
Giai thuwdng 1 Iphone 17 Pro 256GB 38,500,000 05 192,500,000
Giai thuwdng 2 Airpod Pro 3 7,700,000 05 38,500,000
Giai thuwdng 3 Ao thun 165,000 20 3,300,000
. Voucher da nang Urbox 100k
Giai thuwdng 4 . 100,000 500
Hhwoeng - HSD: hét ngay 30/12/2026 50,000,000
Giai thudna 5 Voucher da nang Urbox 50k 50.000 6.000
g - HSD: hét ngay 30/12/2026 ! ! 300,000,000
Giai thudna 6 Voucher da nang Urbox 20k 20.000 5000
g - HSD: hét ngay 30/12/2026 ! ! 100,000,000
Giai thudna 7 Voucher da nang Urbox 10k 10.000 25.000
g - HSD: hét ngay 30/12/2026 ! ’ 250,000,000
Giai thuwdng 8 Omni Coins 6,868 6,868 12,000 82,416,000
Giai thwéng 9 Omni Coins 68 68 123,516 8,399,088
Giai thwdng 10 Li xi may man
Giai thwédng 10.1 | Lixi 1,368 déng 1,368 5000 6,840,000
Giai thwéng 10.2 | Li xi 3,939 déng 3,939 2000 7,878,000
Giai thwédng 10.3 | Li xi 6,868 déng 6,868 400 2,747,200
Giai thwéng 10.4 | Lixi 7,979 déng 7,979 400 3,191,600
Giai thwéng 10.5 | Li xi 8,386 déng 8,386 300 2,515,800
Giai thwdng 10.6 | Lixi 8,686 déng 8,686 300 2,605,800
Giai thwéng 10.7 | Li xi 8,888 déng 8,888 300 2,666,400
Giai thwdng 10.8 | Lixi 9,999 déng 9,999 200 1,999,800
Téng céng 180,946 | 1,055,559,688

Giai thuwdng khéng dwoc quy dbi thanh tién mat hodc bat ky hinh thirc thanh toan nao khac. OCB khong chiu
trach nhiém véi cac yéu cau ddi tra ngoai pham vi quy dinh cla thé 1é.
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5. Danh muc giao dich, diéu kién va diéu khoan
a. ng dung OCB OMNI

Diéu kién (Trong th&i gian dién ra chwong trinh, cac

Mé& thanh céng/ Mua chuy&n nhwong Max Savings, s6
tién tir 50 triéu déng tré 1én

Dich vu giao dich dat diéu kién sé nhan dwoc ma lwot choi) Ma It choi (MLC)
¢ Nap data ti 50.000 VNB M3i giao dich du didu kién
e Dang ky thanh toan 01 héa don ty dong thanh cong nhan 1 lwot choi.
OCB OMNI e Quét QR thanh toan ttr 100.000 VND fo’i KH théa mét trong cac
e D3t vé xem phim/vé tau/vé may bay tir 100.000 VND | diéu kién nhan 1 lwgt choi.
e Thanh toan héa don tir 200.000 VND T6i da 5 lwot choi/1 khach
e  M& thanh cong tai khoan sé dep c6 phi hang/1 dieu kién
b. Tiét kiém
. Pieu kién (Trong th&i gian dién ra chwong trinh, cac n .
Dich vu giao dich (dat di%u kieg s& nhan dwoc maglwqt choi) Ma lwot choi (MLC)
M&i s& m& méi thanh cong
M@ thanh cong sb tiét kiém tir 5 triéu déng, ky han 1 nhan 1 lwot. Tbi da 100
thang tré Ién lwot/ 1 khach hang/ 1
Tién gt chwong trinh
tiét kiem M&i sb m& méi thanh céng

nhan 3 luwot. T6i da 100
lwot/ 1 khach hang/ 1
chwong trinh

c. Thétin dung

Dich vu

Piéu kién (Trong th&i gian dién ra chwong trinh, cac
giao dich dat diéu kién s& nhan dwoc ma lwot chovi)

Ma lwot choi (MLC)

Thé tin dung

M¢& thé tin dung méi thanh cong

M®bi KH théa diéu kién
nhan 5 luot choi. Téi da 25
lwgt/1 khach hang/1
chwong trinh

Kich hoat thé tin dung thanh cong

Mbi KH théa didu kién
nhan 1 lwot choi. Téi da 5
lwot/1 khach hang/1
chwong trinh

Lién két thé v&i Apple pay/ Google pay 1&n dau tién

Mbi KH théa didu kién
nhan 1 lwot choi. Téi da 1
lwot/1 khach hang/1
chwong trinh

Chi tiéu thé tin dung ti 01 triéu ddng

Mbi KH théa didu kién
nhan 1 lwot choi. Téi da 5
lwot/1 khach hang/l
chwong trinh

Gigi thiéu mé thé tin dung thanh céng

Mbi KH théa didu kién
nhan 3 lwot choi. Téi da 15
lwot/1l khach hang/1
chwong trinh

Chi tiéu thé tin dung tr 03 triéu ddng

Mbi KH théa didu kién
nhan 2 lwot choi. T6i da 6
lwot/1 khach hang/l
chwong trinh

Tra gép khi mua hang bang thé tin dung

Mbi KH théa didu kién
nhan 3 lwot choi. Téi da 3
lwot/1 khach hang/1
chwong trinh
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d. Thé ghing

Dich vu

Diéu kién (Trong thi gian dién ra chwong trinh, cac
giao dich dat diéu kién sé nhan dwoc mé lwot choi)

Ma lwot choi (MLC)

Thé ghi ng

Giao dich thanh céng tlr 2 triéu ddng dén dwdi 6 triéu
déng.

Mbi KH théa diéu kién
nhan 1 lwot choi. Téi da 2
lwot/1 khach hang/l
chwong trinh

Giao dich thanh cong tir 6 triéu ddng tré lén.

M6i KH thoéa diéu kién
nhan 2 luot choi. Téi da 4
lwot/1 khach hang/1
chwong trinh

e. Tai khoan thanh toan

Diéu kién (Trong thi gian dién ra chwong trinh, cac

Khéach hang ca nhan dat s6 dw binh quan ti 05 triéu ddng
dén duai 20 triéu ddng.

Dich vu giao dich dat diéu kién sé nhan dwoc ma lwot choi) Ma lwot choi (MLC)
M®6i KH thda diéu kién nhan
Khach hang ca nhan méi mé thanh céng Tai khoan thanh 5 |uot choi ! i )
toan va Thé ghi ng; ddng thoi dat S6 dw binh quan tr 1 o ' i
A ax P Y Toi da 5 lwot/l khach
triéu dong dén 20 triéu dong. N N
hang/1 chwong trinh
Tai khoan
thanh toan

S6 lwong MLC = SDBQ Tai
khoan thanh toan /
5.000.000VND

- Céc loai TKTT dwoc ghi nhan va tham gia Chwong trinh 13 tt ca cac loai TKTT ca nhan OCB dang trién

khai.

- Khéch hang ca nhan méi la khach hang trwéc 05/01/2026 chua tirng mé va giao dich bat ctv sdn phdm

nao tai OCB.

- Sb dw dwoc tinh 1a tdng S dw trén tAt ca cac TKTT clia Khach hang cé nhan.
- TKTT ngoai t& dwgc quy déi sang VND dé tinh Sé dw binh quan.
- S dwbinh quan duoc tinh = Tdng sb dw tai cudi ngay tinh trong toan bd thei gian trién khai chwong trinh

| Téng thoi gian trién khai chwong trinh.

f.  Dich vu Ngan hang Uu tién

Diéu kién (Trong th&i gian dién ra chwong trinh, cac

Dich vu giao dich dat didu kién s& nhan dwoc ma lwot choi) Ma lwot choi (MLC)
Khach hang Uu tién hién hivu gidi thidu Khach hang MGi KH thoa dieu kign nhan
thanh cdng trén rng dung OCB OMNI (Priority zone) 5 luot choi. Toi da 50 luot/l

¢ g aing y khach hang/1 chwong trinh
Mbi KH thda diéu kién nhan
Ngan hang Khéach hang tham gia dich vu Ngan hang Uu Tién thuéc 20 lwot choi. Téi da 20
Uu tién Phan khic Khach hang U tién (Priority) lwot/1 khach hang/1 chwong

trinh

Khach hang tham gia dich vu Ngan hang Uu tién thudc
nhém Khach hang U tién tiém nang (Pre-Aff)

Mbi KH thda didu kién nhan
10 lwot choi. Téi da 10
lwet/1 khach hang/1 chwong
trinh
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g. Vay
. Diéu kién ((Trong thi gian dién ra chwong trinh, cac ~ .
Dich vy giao dich dat diéu kién s& nhan dwoc ma lwot choi) Ma It choi (MLC)

Khéach hang tham gia San phdm Vay tin chap: .. Lo .

- Ap duna v6i CIE mai MGoi KH thoéa dieu kién nhan
b aung e L B 5 lwot choi. Téi da 10 luot/l

- S;Ial ngéan thanh céng twr 100 triéu dong dén 500 triéu khach hang/1 chwong trinh

dong

Khach hang tham gia S&n phdm Vay tin chép: M1 KH thoe.1 diéf Kign nhén

- Ap dung Vi CIE méi 10 lwot choi. Toi da 10
p ' ? R L NN Y A lwot/1 khach hang/1

- Giai ngan thanh cbéng ttr 500 triéu dong tré 1én chuong trinh

Tham gia San pham Vay thau chi sé tiét kiém: . s

- Ap duna v6i CIE mai M6éi KH théa diéu kién nhan
P Gund hanh cong £ s B 5 lwot choi. Téi da 10 lwot/l

- 9|a| r:gan thanh céng ttr 100 triéu dong dén dwdi 500 khach hang/1 chwong trinh

triéu dong

Tham gia San ph&m Vay théu chi sé tiét kiém: MGi KH thoa dicu kign nhan

- Ap dund véi CIE m&i 10 lwot choi. Toi da 10

vay b dung lwot/1 khach hang/1

- Giai ngan thanh cong tlr 500 triéu ddng tré |én

chwong trinh

Tham gia San pham Vay tiéu dung c6 Tai san bao dam:
- Ap dung v&i CIF méi
- Giai ngan thanh céng tir 500 triéu déng tré 1én

M®Gi KH thda diéu kién nhan
10 lwot choi. Téi da 10
lwot/1 khach hang/1
chwong trinh

Tham gia San phdm vay mua Bt dong san (Can ho cao
cép, B4t dong san c6 gia tri cao, B4t ddng san thuong):
- Ap dung v&i Khach hang cé CIF méi

- Giai ngan thanh cong tir 1 ty ddng dén dwéi 5 ty ddng

Mbi KH théa didu kién nhan
20 lwot choi. Toi da 50
lwgt/1 khach hang/1
chwong trinh

Tham gia San phdm vay mua Bt déng san (Can ho cao
cép, B4t dong san c6 gia tri cao, B4t dong san thuong):
- Ap dung v&i Khach hang cé CIF méi

- Giai ngan thanh cong tlr 5 ty ddng tré 1&n

Mbi KH théa didu kién nhan
50 lwot choi. Téi da 50
lwgt/1 khach hang/1
chwong trinh

h. Bao hiém

Diéu kién ((Trong th&i gian dién ra chwong trinh, cac

khde nguwdi vay tir 5 triéu ddng tré [én

Dich . ' Mal heoi (ML
ieh vy giao dich dat dieu kién sé nhan dwoc ma lwot chovi) 3 luot choi (MLC)
Khach hang khi tham gia san phdm vay trong chuong :A(?:u}fc: :;T]c: ?1|ehuokledr%:ha_n
Bao hiém trinh va c6 mua thém san pham ban chéo Bao hiém strc . 2P dong =

1 lwot). Téi da 10 lwot/1
khach hang/1 chwong trinh)

- Khéch hang sé st dung ma xac dinh tring thwéng dé quay sé tring thuwdng cac qua tang.
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6.

Cach thirc phat hanh va quy dinh ma lwot xac dinh trang thwéng
Khéach hang khi hoan thanh nhiém vy sé nhan dwgc ma lwgt xac dinh trang thuwdng tai muc “Théng bao”
trén (rng dung OCB OMNI ti¥ ngay 05/01/2026 dén hét 15/02/2026.

<« Théng béo
Hom nay

Chic mifg Ban da nhan dugc X gt sin qua

Khém phé ngay

V& trang chil

Khéch hang nhan dwoc ma lwot xac dinh tring thwéng dé quay thuwdng khi dat diéu kién theo thé 1& cla
chwong trinh. Thoi gian OCB cdp mé tai méi dot chi tiét tai muc 8.

Béng chirng xac dinh trang thwéng

Két cAu Ma xac dinh tring thwéng bao gébm 9 ky tw sé tw nhién ngiu nhién bat dau tr 000000001 dén
999999999. Téng sb lwong bang chirng dw kién phat hanh 1a 1,578,946.

Hé thdng OCB sé théong bao mé lwot xac dinh tring thwéng théng qua tin nhan gt dén muc “Théng bao”
trén phan mém (rng dung OCB OMNI.

Thei gian, cach thirc phat hanh bang chirng xac dinh tring thwéng

Chuwong trinh quay sé xac dinh khéach hang tring thwéng sé dwoc dién ra cong khai do khach hang tw thuc
hién xac dinh trang thwéng théng qua phan mém dién t trén (rng dung OCB OMNI.

Thoi gian thwe hién xac dinh tring thuwdng: OCB t6 chirc xac dinh tring thwéng cong khai trén (rng dung
OCB OMNI v@i thoi gian nhw sau:

Th&i gian nhan ma lwot The&i gian thwe hién
xac dinh trang thwéng xac dinh trang thwéng

Trwéong hop khéch hang nhan cac gidi thwéng tr 1 dén 9

Tir 00h01 phut ngay 05/01/2026 dén hét 23h00 phit | Ter 00h01 phut ngay 05/01/2026 dén hét 23h59 phut
ngay 15/02/2026 ngay 15/02/2026

Trwéeng hop khach hang nhan dugc luot li xi may méan

T 00h01 phut ngay 05/01/2026 dén hét 23h00 phit | Ter 00h01 phut ngay 17/02/2026 dén hét 23h59 phut
ngay 15/02/2026 ngay 21/02/2026

Déi véi cac giai thwéng tr 1 dén 9, trwdng hop khach hang da nhan dwoc ma xac dinh tring thwéng nhwng
chwa thuc hién xac dinh tring thwéng tir 00h01 phit ngay 05/01/2026 dén hét 23h59 phit ngay 15/02/2026,
OCB sé tw hé thbng mé qua tw dong cho cac lwot chwa xac dinh tring thwéng cho khach hang tir 00h01
phut ngay 16/02/2026 dén 23h59 phit ngay 16/02/2026 va tra két qua tai muc “Théng bao” trén (ng dung
OCB OMNI.

Déi v&i cac Khach hang tring thuéng 1a lwot Li xi may mén nhwng chwa thuc hién xac dinh tring thuéng
tr 00h01 phut ngay 17/02/2026 dén hét 23h59 phit ngay 21/02/2026, OCB sé tw hé thdng mé qua tw dong
cho céac lwot chua xac dinh tring thwéng cho khach hang tir 00h01 phit ngay 22/02/2026 dén 23h59 phut
ngay 22/02/2026 va tra két qua tai muc “Théng bao” trén (rng dung OCB OMNI.

Céch thtrc xac dinh tring thwéng: méi khach hang tw thwe hién trang thwéng truc tiép bang cach nhan nat
“Rung Ngay” trén phdn mém dién ttr d& bat dau xac dinh tring thwéng, thdi gian xoay clia vong 1a 5s.
Phan mém tw déng dirng lai & mot trong cac phan qua ngiu nhién con lai tlr kho giai thwéng cta chwong
trinh va hién thj thong bao phan qua khéach hang nhan dwoc. Khach hang sau khi thwe hién xac dinh tring
thwdng sé thay két qua nhan thwéng dwoc hién thi trén man hinh, déng thdi két qua tring thwéng sé duwoc
gWi tin nhan dén khach hang théng qua muc “Théng bao” trén trng dung OCB OMNI.

V&i khach hang tring phan thuéng 1a “Li xi may mén”, hé théng sé ghi nhan khach hang da cé 01 lwot xac
dinh trang thuwéng dwoc hé théng mé quay thudng tir ngay 17/02/2026 dén hét ngay 21/02/2026.

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh . 1900 1846 @& www.ocb.com.vn
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9. Cach thirc thwe hién xac dinh trang thwéng:
- Tuwong tng méi ma lwot xac dinh tring thwéng Khach hang sé nhan duwoc 1 lwot xac dinh tring thuéng.
Khach hang c6 bao nhiéu ma lwot xac dinh tring thudng sé dwoc thuc hién xac dinh tring thwéng bay

nhiéu lwot.
BUOC NOI DUNG HINH ANH HIEN THI
Bwoéc 1 Truy cap &ng dung OCB OMNI, bAm chon muc “S&n -
qua may man” trén man hinh trang chi ctia (ng dung. P ————-
i .
Bwéc 2 Tai man hinh “San qua may man”, chon muc “Rung san e -
cay hai lac” dé truy cap tham gia chwong trinh. «
San qua may man
Bwéc 3 Tai man hinh chwong trinh, khach hang bam chon o1 -
“RUNG NGAY” dé b4t ddu xac dinh tring thuwéng, thoi o sy
gian xoay cla vong la 5s.
Hé théng sé xac dinh ngau nhién 6 qua con lai tr kho EI!IZ‘IBW
gidi thwéng ctia chwong trinh va phan mém dién to tw S s
déng dirng lai & mét trong cac phan qua ngau nhién B K- ﬂ
ma khach hang c6 thé trang. W
:Bog - AR
STHEMIEUOTISANIQUA!
Bwérc 4 Xac dinh trang thwéng

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh . 1900 1846 @& www.ocb.com.vn
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BUOC

NOI DUNG

HINH ANH HIEN THI

Trwéng hop khach hang tring manh ghép phan
thwéng iPhone 17 Pro 256GB. Man hinh hién thi
két qua tring thwéng sau téi da 5s:

“CHUC MUING

Ban da nhan dwoc

(Hinh anh Iphone 17 Pro 256GB)

Manh ghép iPhone 17 Pro 256GB S6 1”

Khach hang dwgc xac dinh tring gidi iPhone 17 Pro
256GB khi thu thap du 4 manh ghép 1,2,3,4.

Manh ghép iPhone 17 Pro 256GB S 1 du kién phat
hanh: 175,000 manh.

Manh ghép iPhone 17 Pro 256GB S 2 du kién phat
hanh: 175,000 manh.

Manh ghép iPhone 17 Pro 256GB Sé 3 dy kién phat
hanh: 175,000 manh.

Manh ghép iPhone 17 Pro 256GB S 4 dy kién phat
hanh: 5 manh.

Sau khi khach hang thu thap dd 4 manh ghép, trong
vong 24h OCB sé& théng bao dén khach hang qua 2
hinh thirc: lién hé truc tiép thong qua tdng dai va hién
thi théng bao tai muc “Théng bao” trén hé théng (ng
dung OCB OMNI v&i ndi dung: “Chuc mwrng ban da
nhan dwoc iPhone 17 Pro 256GB”.

9:41 il T -

<« Rung céy hai loc
I - ‘
x>y

< Théng béo
Hém nay

Chic mimg Ban da nhin dugs iPhone 17
Pro 25668
Tischuong triah RUN

Khim phé ngay

Vé trang chit

Trwong hop khach hang tring manh ghép phan
thwéng Tai nghe Airpod Pro 3. Man hinh hién thj
két qua trung thwéng sau téi da 5s:

Man hinh hién thi két qua tring thwéng sau tbi da 5s:
“CHUC MUNG

Ban da nhan dwoc

(Hinh @nh Tai nghe Airpod Pro 3)

Manh ghép Airpod Pro 3 S6 1”

Khach hang dwgc xac dinh tring giai Airpod Pro 3 khi
thu thap da 4 manh ghép 1,2,3,4

Manh ghép Tai nghe Airpod Pro 3 Sé 1 dw kién phat
hanh: 175,000 manh

Manh ghép Tai nghe Airpod Pro 3 Sé 2 dw kién phat
hanh: 175,000 manh

Manh ghép Tai nghe Airpod Pro 3 Sé 3 du kién phat
hanh: 175,000 manh

Manh ghép Tai nghe Airpod Pro 3 Sé 4 du kién phat
hanh: 5 manh

Sau khi khach hang thu thap di 4 manh ghép, trong
vong 24h OCB sé théng bao dén khach hang qua 2
hinh thtrc: lién hé tric tiép thong qua tdng dai va hién
thi thong bao tai muc “Théng bao” trén hé théng (ng
dung OCB OMNI v&i ndi dung: “Chdc mirng ban da
nhan dwoc Tai nghe Airpod Pro 3”.

[ cawe ]
s

941 ol T -

« Théngbio
Hom nay

Chic mimg Ban a3 nhin dus Airpod Pro 3

»umm pha ngay
@

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh

. 1900 1846 @& www.ocb.com.vn
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Niém tin va Thinh

BUOC

NOI DUNG

HINH ANH HIEN THI|

Trwong hop khach hang tring manh ghép phan
thwéng Ao thun. Man hinh hién thi két qua tring
thwéng sau téi da 5s:

Man hinh hién thi két qua tring thwéng sau tbi da 5s:

9:41 il T -

« Rung cly hai loc

=

“CHUC MUNG

Ban da nhan dwoc m.
(Hinh anh Ao’thun) , e
Manh ghép Ao thun So6 1” [ e
Khach hang duoc xac dinh tring giai Ao thun khi thu

thap dd 4 manh ghép 1,2,3,4 t-i
Manh ghép Ao thun Sé 1 dw kién phat hanh: 116,000 v
manh
Manh ghép Ao thun S& 2 dw kién phat hanh: 116,000 s
manh i iy
Méanh ghép Ao thun Sé 3 dw kién phéat hanh: 116,000 € bl

manh Homny

Manh ghép Ao thun Sé 4 dy kién phat hanh: 20 manh bl mimg B4 8 e g st
Sau khi khach hang thu thap dt 4 manh ghép, trong A
vong 24h OCB sé& théng bao dén khach hang qua 2

hinh thtec: lién hé tric tiép thong qua tdng dai va hién

thi théng bao tai muc “Théng bao” trén hé théng tng

dung OCB OMNI v&i ndi dung: “Chuc mirng ban da

nhan dwoc Ao thun”.

Trwong hop khach hang trang Voucher Urbox

100,000 VND:

Man hinh hién thj két qua tring thwéng sau téi da 5s:

“CHUC MUNG o1 = -
Ban da nhan dwoc <« Rung cay hai l6c
(Hinh anh Voucher Urbox 100,000 VND) | s i e e s v

Voucher Urbox 100,000 VND”

Hé théng sé gli thdng bao xac nhan khach hang trang
voucher théng qua muc “Théng bao” trén (rng dung
OCB OMNI t6i da 5s.

Voucher sé c6 hiéu lyc dén hét ngay 30/12/2026.

Voucher Urbox 100K

Chdi tiép

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh

. 1900 1846 @& www.ocb.com.vn
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Niém tin va Thinh vuong

BUOC

NOI DUNG

HINH ANH HIEN THI|

Trwong hop khach hang trang Voucher Urbox
50,000 VND:

Man hinh hién thj ké&t qua tring thwéng sau téi da 5s:
“CHUC MUNG

Ban da nhan dworc

(Hinh @nh Voucher Urbox 50,000 VND)

Voucher Voucher Urbox 50,000 VND”

Hé thdng sé gl théng bao xac nhan khach hang triing
voucher théng qua muc “Théng bao” trén (rng dung
OCB OMNI t6i da 5s.

Voucher sé& c6 hiéu lwc dén hét ngay 30/12/2026.

9:41 ol T -

<~ Rung cay hai léc

foucher Urbox 50K

:

Trwong hop khach hang trang Voucher Urbox
20,000 VND:

Man hinh hién thj k&t qua tring thwéng sau téi da 5s:
“CHUC MUNG

Ban da nhan dworc

(Hinh @nh Voucher Urbox 20,000 VND)

Voucher Urbox 20,000 VND”

Hé thdng sé glri théng bao xac nhan khach hang triing
voucher thdng qua muc “Théng bao” trén ng dung
OCB OMNI t6i da 5s.

Voucher sé& c6 hiéu lwc dén hét ngay 30/12/2026.

9:41 il T -

Wy

[ @ioutm

Ban da nhan dudc

< Rung céy hai léc

8

Voucher Urbox 10K

Chdi tiép

Trwong hop khach hang tring Voucher Urbox
10,000 VND:

Man hinh hién thi két qua trung thwéng sau tbi da 5s:
“CHUC MUNG

Ban da nhan dworc

(Hinh anh Voucher Urbox 10,000 VND)

Voucher Urbox 10,000 VND”

Hé théng sé gri thdng bao xac nhan khach hang tring
voucher théng qua muc “Théng bao” trén (rng dung
OCB OMNI toi da 5s.

Voucher sé c6 hiéu lwc dén hét ngay 30/12/2026.

9:41 ol T -

Rung cay hai lé¢c

<&«

Wy

e @ieri

=

Ban da nhén dugc

Voucher Urbox 10K

Choi tiép

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh

. 1900 1846 @& www.ocb.com.vn
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Niém tin va Thinh vugng

BUOC

NOI DUNG

HINH ANH HIEN THI|

Trwong hop khach hang trang 6,868 OMNI Coins:
Man hinh hién thj k&t qua tring thwéng sau téi da 5s:

“CHUC MUNG

Ban da nhan dworc

(Hinh anh 6,868 Omni Coins)
6,868 OMNI Coins”

9:41 all T -

< Rung céy hai l16c

Ban d3 nhan duge

Trwong hop khach hang trang 68 Omni Coins:
Man hinh hién thj két qua tring thwéng sau téi da 5s:
“CHUC MUNG

Ban da nhan dworc

(Hinh anh 68 Omni Coins)

68 OMNI Coins”

9:41 all T -

&« Rung céy hai l6c

[CHUCIMUNG]

Ban d3 nhan dugc

68 OMNI Coins

Chdi tiép

Trwong hop khach hang khéng trang thwéng
Man hinh hién thi két qua khéng tring thwéng sau téi
da 5s:

“MAY MAN LAN SAU

(hinh anh minh hoa)

Tan Nién Pha Quy

OCB OMNI”

9:41 all T -

& Rung céy hailéc

Tan nién phi quy
OCB OMNI

Chdi tiép

Héi s& chinh: Toa nha The Hallmark, sb 15 Tran Bach Béng, P. An Khanh, TP. H Chi Minh

. 1900 1846 @& www.ocb.com.vn
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Niém tin va Thinh vuong

BUOC

NOI DUNG

HINH ANH HIEN THI|

Trwong hop xac dinh trung thwéng nhidu lwot,
Khach hang bam vao muc “Tét ca lwot”

9:41 ol T -

<~ Rung cay héi ldc

GRCTET
D ocionn [B] Thélévadan
[ | ] & trung thudng
{THEM[LU OT{SANIQUA
Trwong hop khach hang trang thwéng: 9:41 Jp—
Man hinh hién thj két qua trung thuéng sau tbi da 5s: o R
“CHUC MUNG

Ban da nhan dwoc”

(Hinh anh

01 manh Tai nghe Airpod Pro 3
01 manh Iphone 17 Pro 256GB
Voucher Urbox 100k)

=
i

Ban d3 nhan dutc
| Y Voo 1
l 100,000}
Minhs61-Tai  Manhsé1-  Voucher Urbox
nghe Alrpod  iPhone 17 Pro 100k
Pro3 25668

Xem tét ca qua )
N /

Trwong hop khach hang nhan dwoc qua tang la 01 s -
Iwot i xi may man va tham gia xac dinh trang -

thwéng tlr ngay 17/02/2026 dén hét ngay
21/02/2026, khach hang thwc hién thao tac twong
tw bwéc 1. Tai man hinh san qua may man, chon
muc “Li xi may man” dé truy cap tham gia chwong

trinh.

S&n qua may mén

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh

. 1900 1846 @& www.ocb.com.vn
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Niém tin va Thinh vuong

BUOC

NOI DUNG

HINH ANH HIEN THI|

Tai man hinh chwong trinh, khach hang bam chon
“RUNG NGAY” dé b4t dau xac dinh tring thuwéng, thoi
gian xoay cla vong la 5s.

Hé théng sé xac dinh ngau nhién 6 qua con lai tir kho
giai thwéng clia chwong trinh va phdn mém dién td tw
dong dirng lai & moét trong cac phan qua ngau nhién
ma khach hang c6 thé trang.

9:41 ol F -

&« Li xi may mdn

mg . o

V0212024 - 2Y0242026

&) 1luge chai Tét ca lugt

_ RUNG NGAY, N

890 €6 XX higt chal

e — L

tring thing

Trwong hop khach hang tring thwéng 1,368 dong:
Man hinh hién thj k&t qua tring thwéng sau téi da 5s:
“CHUC MUNG

Ban da nhan dworc

(Hinh anh 1,368 tién thwéng)

Li xi [6c phat

1,368 déng”

9:41 all F -

& Li xi may man

Lixi 8¢ phét 1,368 déng

Chdi tiép
|

Trwong hop khach hang tring thwéng 3,939 déng:
Man hinh hién thj két qua trung thwéng sau tbi da 5s:
“CHUC MUNG

Ban da nhan dworc

(Hinh anh 3,939 tién thwéng)

Li xi l6c phéat

3,939 doéng”

9:41 wil F -

<« Lixi may mén

o

(CHUCIMUNG

Ban g4 nhan duce

|
Ly

Li xi 3¢ phit 3,939 déng

‘ Chdi tiép

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh

. 1900 1846 @& www.ocb.com.vn
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BUOC NOI DUNG HINH ANH HIEN THI|
Trwong hop khach hang tring thwéng 6,868 dong: i e
Man hinh hién thj két qua tring thudng sau téi da 5s: o 1

“CHUC MUNG
Ban da nhan dworc
(Hinh anh 6,868 tién thwéng)

Li xi l6¢c phéat
6,868 déng”

S CHUCIMUNG]

Ban dd nhjn duge
Ui x) i< phit 6,868 dong

Trwong hop khach hang tring thwéng 7,979 déng: 0:41 -
Man hinh hién thj k&t qua tring thwéng sau téi da 5s: @ §ifmapiin
“CHUC MUNG

Ban da nhan dworc
(Hinh &nh 7,979 tién thwéng)

Li xi 16¢ phat

7,979 déng”

Trwong hop khach hang trung thwéng 8,386 déng: o -
Man hinh hién thj k&t qua tring thuéng sau téi da 5s: & 5 g
“CHUC MUNG

Ban da nhan dworc

(Hinh &nh 8,386 tién thwéng)
Li xi léc phat

8,386 dong”

Lixi 1gc phét 8,386 adog

Chdi tiép

Hbi s& chinh: Téa nha The Hallmark, s6 15 Tran Bach Bang, P. An Khanh, TP. H& Chi Minh . 1900 1846 @ www.ocb.com.vn
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BUOC NOI DUNG HINH ANH HIEN THI|
Trwong hop khach hang tring thwéng 8,686 dong: 941 -
Man hinh hién thj k&t qua tring thwéng sau téi da 5s: & 5 enagin
“CHUC MUNG

Ban da nhan dworc
(Hinh anh 8,686 tién thwéng)

Li xi l6¢c phéat
8,686 dong”

[CHUCIMUNG]

Ban @3 nhdn duge

Li xi I phat 8,686 déng
Trwong hop khach hang tring thwéng 8,888 dong: 0:a1 il -
Man hinh hién thj k&t qua tring thwéng sau téi da 5s: i Liximaymin
“CHUC MUNG

Ban da nhan dworc

(Hinh &nh 8,888 tién thwéng)
Li xi 16c phat

8,888 déng”

[CHUCIMUNG]

Ban da nhén dudc

Lixi 1c phit 8,888 déng.

Chdi tiép

Trwong hop khach hang tring thuwéng 9,999 déng:
Man hinh hién thi két qua trang thudng sau t6i da 5s: '
“CHUC MUNG N s
Ban da nhan dworc

(Hinh &nh 9,999 tién thwéng)
Li xi [6c phat

9,999 dong”

9: 4 il T -

[CHUCIMUNG]

Ban @3 nhan dugdc

Lixi I8¢ phat 9,999 déng

Chai tiép

Hbi s& chinh: Téa nha The Hallmark, s6 15 Tran Bach Bang, P. An Khanh, TP. H& Chi Minh . 1900 1846 @ www.ocb.com.vn
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Lwuy:

10.

11.

Khéach hang cé thé xac dinh triing thudng tirng vt hodc mot 14an cho tat cd cac lwot, t6i da 50 ma/lan.
Trwéng hop tring thwdng, man hinh sé hién thj gidi thwéng va sb lweng gidi twong (ing khach hang nhan
duoc.

OCB s& hién thi co cAu qua tang cla chwong trinh va thwe hién cap nhat lién tuc danh sach khach hang
tring thwéng va gidi thwéng da tring thudng trén man hinh chwong trinh @& khach hang biét lya chon tham
dw chwong trinh va xac dinh tring thwéng.

<« Rung cay hai 1oc & Th& 1§ va danh sach tring thudng

Khéach hang trdng giai truy cap vao muc “Qua clia ban” d& xem danh sach qua téng da nhan duoc.

« Vong quay may mén

Cach thirc théng bao triing thwéng

Trong vong téi da 5s, k& tir khi khach hang b&m “rung ngay”, man hinh sé tra ra két qua giai thwéng tai muc
“théng bao” trén tng dung OCB OMNI theo ndi dung cu thé & muc sb 9.

Trong vong 15 ngay lam viéc ké tir ngay xac dinh thwe hién xac dinh tring thwéng, OCB sé théng béo cong
khai két qua chwong trinh trén website ctia OCB tai www.ocb.com.vn

Trong vong 07 ngay ké t&r ngay niém yét danh sach khach hang tring thwéng trén website www.ocb.com.vn,
OCB théng bao vé viéc tring thwéng dén tirvng khach hang tring thuwéng tir sb dién thoai tdng dai cda chi
nhanh OCB noi khach hang dang ky mé tai khoan.

OCB khong chiu trach nhiém trong trwdng hop khong lién lac dwoc véi khach hang theo cac thong tin ma
khach hang da dang ky tai OCB.

Sé dién thoai thdng béo triing thwéng tlr OCB: (028) 7305 6678.

Céch thiec thu tuc trao thwéng

Déi véi giadi thwéng 1,2,3 sé dwoc trao trwe tiép tai Chi nhanh/Phong giao dich OCB noi khach hang giao
dich. Déi véi gidi thwéng 1,2,3 sé dwoc trao tryc tiép tai Chi nhanh/Phong giao dich OCB noi khach hang
giao dich. Nhan vién OCB sé& lién hé v&i khach hang tring gidi thwéng 1,2,3 dé& mai khach hang dén diém
giao dich OCB gan va thuan tién nhat d& huéng dan khach hang tring thwéng lam tha tuc nhan thwéng.
Thi tuc trao thwdng: ngwdi nhan thwéng phai xuét trinh Chirng minh nhan dan/ Can cuwdéc cong dan/ Ho
chiéu (ban chinh), vd man hinh Théng béo tring thwéng trén trng dung OCB OMNI. Trwéng hop khach
hang khéng thé dén nhan thwéng vi ly do c& nhan thi c6 thé Gy quyén cho ngwdi than nhan hd. Ngwdi duoc
Gy quyén phai mang theo gidy Gy quyén dwoc cong chirng, chirng thwe bdi co quan chirc néng cé thdm
quyén, véi day da chiv ky cla ngudi Gy quydn va ngudi duoc Gy quyén.

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh . 1900 1846 @& www.ocb.com.vn
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- Déivei gidi thwéng 4,5,6,7 la voucher Urbox, OCB sé& gtri ma voucher théng qua muc “Théng bao” trén (rng
dung OCB OMNI téi da 7 ngay ké tr ngay khach hang nhan dwoc théng béo tring thwéng va khach hang
sé truy cap vao muc “Qua clia ban” dé kiém tra phan thuéng

- Déi voi gidi thwdng 8,9,10 sé duwoc trd ngay lap tirc vao tai khodn thanh toan cua khach hang va khach
hang sé truy cap vao muc “Qua ctia ban” dé kiém tra phan thuwéng.

- Thoi han cudi cuing OCB c¢6 trach nhiém trao thwéng cho khach hang tring thwéng 1a 45 ngay ké t ngay
két thc thoi gian xac dinh tring thwéng chwong trinh. Qua thi gian nay, néu khang lién lac dwoc véi khach
hang ho&c khach hang khéng dén OCB lam thi tuc nhan thwéng, phan thudng sé duoc x ly theo quy dinh
clia phap luat nhw gidi thwéng khdng cé ngudi triung thwéng.

- OCB hoan toan chiu trach nhiém v& tinh chinh xac ctia danh sach khach hang tring thwéng.

- Trong trwdng hgp OCB phéat hién giao dich cla khach hang la gid mao hoac khach hang cé hanh vi gian
lan, Itra déi nhdm dat dwoc qua tang cla chwong trinh khuyén mai, OCB c6 quyén tir chéi trao gii hoac
thu hdi giai thwéng da trao va yéu ciu bdi thwerng (néu co) theo quy dinh clia phap luat.

- Thé & chwong trinh khuyén mai va thoi gian thuc t& dién ra chwong trinh khuyén mai cé thé thay ddi sau
khi dang ky stra ddi va dwoc xac nhan béi Cuc Xc tién Thwong mai.

- OCB duoc quyén tiy chdi trao giai cho cac trweng hop khéng thda man bat ky mét trong diéu kién néu trén.

- Béng viéc tham gia chwong trinh nay, khach hang thira nhan da hiéu rd va ddng y thuwe hién theo tat ca didu
kién, didu khoan quy dinh tai ban thé 1& nay va cac diéu chinh (néu c6), va quy dinh khac c6 lién quan cla
Phép luat.

- Khéch hang chiu moi chi phi lién quan dén viéc nhan thwéng nhw chi phi di lai va thué thu nhap khéng
thwerng xuyén, céc loai thué khac (néu co).

- Néu duoc Khach hang tring thudng ddng y, OCB sé sl dung tén, hinh anh ctia Khach hang tring thuwéng
cho muc dich quang cao thwong mai.

- OCB hoan toan chiu trach nhiém trong viéc quan Iy tinh chinh xac cta béng chirng xac dinh tring thuwéng
dwa vao lwu théng trong chwong trinh khuyén mai. Viéc td chirc chwong trinh khuyén mai phai ddm bao
tinh cong béng, minh bach va khach quan.

- Sau khi két thic chwong trinh khuyén mai, OCB c6 trach nhiém bao céo két qua thuc hién chwong trinh
khuyén mai trén theo dung quy dinh ctia phap luat vé théi han bao céo, hd so bao cdo va cac gidy t& kém
theo.

- Trong trwéng hop xay ra tranh chép lién quan dén chwong trinh khuyén mai nay, OCB c¢6 trach nhiém truc
tiép gidi quyét, néu khong théa thuan dwoc tranh chép sé duoc xt ly theo quy dinh ctia phap luat Viét Nam
hién hanh.

- Déi v&i nhirng giai thwdng khdng cé ngudi tring thwéng, OCB c6 trach nhiém trich ndp 50% gia tri cha giai
thwdng da cong bd vao ngan sach nha nuéc theo quy dinh tai khoan 4 DBidu 96 Luat Thuwong mai.

- OCB cam két thuc hién dung va hoan toan chiu trach nhiém vé chwong trinh khuyén mai trén theo quy dinh
clia phap luat hién hanh.

12. Giai dap thac mac cta khach hang

- Trweng hop c6 thac méc lién quan dén chwong trinh khuyén mai, khach hang lién hé cac chi nhanh/ phong
giao dich OCB hodc theo dia chi va sb dién thoai sau dé dwoc giai dap:

- Ngéan hang TMCP Phuong Béng

- Toa nha The Hallmark, 15 TrAn Bach Béng, phudng An Khanh, Thanh phé HS Chi Minh, Viét Nam.

- Hotline: 1900 1846.

13. Trach nhiém céng bé thong tin

- OCB c6 trach nhiém théng bao day du chi tiét ndi dung thé & chwong trinh khuyén mai va danh sach khach

hang tring thwédng trén website chinh thrc https://ocb.com.vn/ cia Ngan hang.
14. Cac quy dinh khéac

- Néu dwoc Khach hang tring thwéng ddng y, OCB sé str dung tén, hinh anh cta Khach hang tring thuéng
cho muc dich quang céo thwong mai.

- OCB hoan toan chiu trach nhiém trong viéc quan ly tinh chinh xac cta bng chirng xac dinh tring thuéng
dwa vao lwu théng trong chuong trinh khuyén mai. Viéc té chirc chwong trinh khuyén mai phai ddm bao
tinh céng bang, minh bach va khach quan.

- Sau khi két thuc chwong trinh khuyén mai, OCB c6 trach nhiém bao céo két qua thwc hién chwong trinh
khuyén mai trén theo dung quy dinh ctia phap luat vé thdi han bao céo, hd so bao céo va cac gidy t& kém
theo (bién ban xac dinh tring thuwdng, danh sach khach hang tring thwéng va bién ban trao thwéng hoac
tai liéu chirng minh giai thwéng da dworc trao)

- Trong trwéng hop xdy ra tranh chép lién quan dén chwong trinh khuyén mai nay, OCB c6 trach nhiém truc
tiép giai quyét, néu khong théa thuan dwoc tranh chap sé dwoc x& ly theo quy dinh cla phap luat Viét Nam
hién hanh.

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh . 1900 1846 @& www.ocb.com.vn



		2025-12-30T15:34:50+0700
	Ký hợp đồng điện tử


		2025-12-30T15:48:40+0700
	Ký hợp đồng điện tử




