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Ngas Hang Mascng Dd0g

THE LE CHUONG TRINH KHUYEN MAI

Tén chwong trinh khuyén mai: SO DU DU DAY, NHAN QUANHU Y .

Thi gian khuyén mai: tr ngay 05/11/2025 dén hét ngay 31/01/2026.

Dia ban (pham vi) khuyén mai: Cac Don vj kinh doanh cia OCB trén toan quéc.

Khach hang ctia chwong trinh khuyén mai (d6i twong hwéng khuyén mai): Khach hang ca nhan
st dung dich vu cia OCB va c6 ma dinh danh (s6 CIF) mé tai OCB va déng th&i khéng phai la:

- Céan bd nhan vién OCB tai thdi diém danh gia; hodc

- Khéach hang thudéc phan khuc Khach hang wu tién (KHU'T) da tirng dwoc nhan qua theo céc

Chuwong trinh cham so6c danh riéng cho tép KHUT (ngoai trir chwong trinh cham séc sinh nhat
KHUT) trong nam 2025; hoac

- Khach hang da duwoc tdng/ wu dai hoan tién loa théng bao bién dong sé dw hodc wu dai giai
phi Pos theo Chwong trinh OCB d3 trién khai trong nam 2025.

N&i dung chi tiét cac Chwong trinh khuyén mai:
CHUONG TRINH QUA TANG CHAM SOC

1.1. Th&i gian khuyén mai: tlr ngay 05/11/2025 dén hét ngay 31/01/2026 (hoac t&i khi hét ngan
séach, tuy thudc diéu kién nao dén truérc)

1.2. Ngan sach Chwong trinh: 890,000,000 déng

1.3. Thé |é chwong trinh

Khéch hang dwoc nhan qua tang cham soc la voucher thanh toan héa don trong 3 dot twong
ing v&i mire S duw tai khodn thanh toan (TKTT) ma khach hang dat dwoc.

- Thoigian cac dot cham séc nhuw sau:

+ Dot 1 (Thang 11/2025): Tlr ngay 05/11/2025 dén hét 30/11/2025
+ Dot 2 (Thang 12/2025): Tir ngay 01/12/2025 dén hét 31/12/2025
+ Dot 3 (Thang 01/2026): T ngay 01/01/2026 dén hét 31/01/2026

- Diéu kién Sé6 dw TKTT va trj gia voucher thanh toan héa don nhu sau:

Stt Diéu kién Sé dw binh quan TKTT Tri gia voucher

T 100 triéu dong dén dwdi 200 triéu dong 20,000 déng
T 200 triéu dong dén dwéi 300 triéu dong 40,000 dbng
T 300 triéu dong dén dwéi 500 triéu dong 50,000 déng
Tt 500 triéu déng dén dwéi 1 ty dong 100,000 ddng

Al W[N] P

Trong do:

+ Sb6 dw TKTT diéu kién la Sé dw binh quan tat ca cac TKTT trong thang danh gia cla
Khach hang. Buoc tinh theo céng thirc sau:

Téng S6 dw tai cubi mdi ngay trong thang
S6duwTKTT =

Tong s6 ngay trong thang
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+ Sb dw binh quan duwoc tinh trén tat ca cac TKTT clia Khach hang ca nhan;

+ TKTT ngoai té dwoc quy déi sang VND dé tinh Sé dw binh quan:;

+ S6 dw binh quan tai thang danh gia dwoc tinh bang Téng Sé dw tai cuéi mdi ngay
trong thang / tdng sb ngay trong thang

1.4. Thei gian tinh thwéng chi thwéng

OCB sé chu dong tinh thwéng va glri voucher cho Khach hang dat thuwéng theo thé 8.
Thei gian tinh thwéng va gri voucher nhw sau:

+ Dot 1 (Thang 11/2025): OCB tinh va gtri voucher cho Khach hang tir ngay 08/12/2025
dén hét 31/12/2025.

+ Dot 2 (Thang 12/2025): OCB tinh va gri voucher cho Khach hang tr ngay 08/01/2026
dén hét 31/01/2026.

+ Dot 3 (Thang 01/2026): OCB tinh va gtri voucher cho Khach hang tir ngay 08/02/2026
dén hét 28/02/2026.

Trwdng hop sb lwong KH dat diéu kién nhan thuéng vuwot qua ngan sach Chuong trinh
tai muc 1.2, OCB sé& wu tién chi thwéng theo thi ty Casa tlr cao xudng thap.

1.5. Cach thurc tra thwéng

OCB sé théng béo va gtri voucher thanh toan héa don trwce tiép théng qua rng dung OCB
OMNI clia khach hang theo thi gian quy dinh tai muc 9.1

1.6. Quy dinh vé voucher thanh toan h6a don

Voucher thanh toan héa don 1a voucher hoan tién khi Khach hang sir dung dé nap tién
dién thoai, thanh toan héa don trén &rng dung OCB OMNI va chon hinh thirc thanh toan
bang tai khoan thanh toan.

Sé tién thanh toan téi thiéu bang tri gia voucher.

Voucher sé dwoc lwu tw ddng vao ngay nhan Voucher tai muc “Uu dai cua téi”, trong (rng
dung OCB OMNI.

Mb&i Voucher c6 téi da 01 lwot st dung.

Thoi han st dung voucher 1 thang ké tir khi OCB téng cho Khach hang

Hinh thtrc hoan tién ctia Voucher: OCB sé& hoan tién lai trong vong téi da 1 gi® vao tai
khoan thanh toan clia khach hang, sau khi khach hang hoan tat giao dich thda diéu kién
st dung Voucher.

Néu c6 gian doan khi s& dung Voucher, din dén viéc giao dich khéng thanh céng,
Voucher sé& dwoc xt ly va hién thi lai vao “Uu dai ca téi” trong thdi gian sém nhét. khach
hang cé thé st dung cho giao dich sau.

Khach hang can cap nhap ing dung OCB OMNI phién ban méi nhat dé st dung Voucher.

2. CHUONG TRINH QUAY SO TREN IPNG DUNG OCB OMNI

2.1. The&i gian khuyén mai: tir ngay 05/11/2025 dén hét ngay 31/01/2026

2.2. Co cau giai thwéng quay sé

HOI 5O chinh:
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Loai qiai Noi dung giai Gia tri giai Sélwong | Téng giatri giai
g thwéng thwérng (dong) giai thwéng (déng)
Dot 1 (T ngay 05/11/2025 dén hét 30/11/2025)
N Iphone 17  Pro
Giai thwéng 1 256GE 35,000,000 1 35,000,000
Giai thuwdng 2 Ipad A16 5G 128GB 13,500,000 1 13,500,000
Giaithuonga | rpod 4 MXP63 3,500,000 1 3,500,000
(dong co ban)
Téng céng 3 52,000,000
Dot 2 (Tlr ngay 01/12/2025 dén hét 31/12/2025)
N Iphone 17  Pro
Giai thuwéng 1 PEEGE 35,000,000 1 35,000,000
Giai thuwéng 2 Ipad A16 5G 128GB 13,500,000 1 13,500,000
e s Ai 4 MXP
Giai thudng 3 pod 4 MXP63 3,500,000 1 3,500,000
(dong co ban)
Téng céng 3 52,000,000
Dot 3 (Tl ngay 01/01/2026 dén hét 31/01/2026)
\ Iphone 17  Pro
Giai thwéng 1 256GB 35,000,000 1 35,000,000
Giai thwéng 2 Ipad A16 5G 128GB 13,500,000 1 13,500,000
Giaithuonga | rPod 4 MXP63 3,500,000 1 3,500,000
(dong co ban)
Téng cong 3 52,000,000
Téng 3 dot 9 156,000,000

- Giai thwéng co thé dwoc quy dbi sang tién mat theo gia tri tai thdi diém dang ky trén day
va duoc xac nhan béi Cuc Xac Tién Thwong Mai — B6 Céng Thuong.

2.3. Thélé chwong trinh va cach thirc tham gia chwong trinh khuyén mai

- Khéch hang dwoc tang ma lwot xac dinh tring thuwdng theo dot dwa trén Sé dw binh quan
tat ca cac Tai khoan thanh toan (TKTT) trong thang clia Khach hang.
S0 dw binh quan TKTT trong thang
20,000,000 dong

$6 lwgng ma quay thwong =

Trong do:
+ Sb dw binh quan dwoc tinh trén tat cd cac TKTT ctia Khach hang c& nhan;
+ TKTT ngoai té dwoc quy dbi sang VND dé tinh Sé dw binh quan;
+ Sb dw binh quan tai thang danh gia dwoc tinh bang Téng Sé dw tai cubi méi ngay
trong thang / tdng sé ngay trong thang.
- S6 lwong ma lwot xac dinh trang thwdng la S6 nguyén lam tron xudng, tdi da 50 ma/ Khach
hang/ dot
Vidu:
Khach hang A cé sé duw tai cuéi méi ngay trong thang 11/2025:

HSI 5O chinh: 1 nha The Malimark, 15 Tran Bach Bang, P. An Khanh, TP. HO Chi Minh
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+ Ngay 1 dén ngay 10/11/2025: 20,000,000 déng.
+ Ngay 11 dén ngay 30/11/2025: 70,000,000 ddng.

Sé lwong mé quay thuéng ctia Khach hang A tai dot 1 duoc tinh nhw sau:
20,000,000 = 10 ngay + 70,000,000 * 20 ngay

30 ngay

S6 dw binh quan TKTT thang 11 =

= 53,333,333 ddng
= SO lwong ma xac dinh tring thuwdng dot 1:
= Sé nguyén lam tron xudng cua 53,333,333 / 20,000,000 déng = 2 ma.
- Khach hang sé stir dung ma xac dinh trang thuéng dé quay sé tring thwéng cac qua tang.
2.4. Céach thirc phat hanh va quy dinh Ma lwot xac dinh tring thwéng:
- Thoi gian khach hang nhan ma lwot xac dinh trang thwéng:

+ Quay sb dot 1: Tlr ngay 08/12/2025 dén hét 15/12/2025 dbi véi khach hang tham gia
dot 1 tlr ngay 05/11/2025 dén hét 30/11/2025

+ Quay sb dot 2: Tr ngay 08/01/2026 dén hét 15/01/2026 dbi véi khach hang tham gia
dot 2 tr ngay 01/12/2025 dén hét 31/12/2025

+ Quay sb dot 3: Ttr ngay 08/02/2026 dén hét 13/02/2026 dbi véi khach hang tham gia
dot 3 tr ngay 01/01/2026 dén hét 31/01/2026

- Hé thdng OCB sé théng béo sb lweng ma lwot xac dinh tring thwdng théng qua tin nhén
gli dén muc “Thong bao” dét trén (rng dung OCB OMNI:

9:a1 will = -

< Théng bao
HEmM nay

Chuc mimg Ban dh nhin duge X Iugt quay

Ve trang chu

- Khéch hang nhan dwoc ma lwot xac dinh tring thwéng dé quay thwéng khi dat diéu kién
theo thé 1é ctia Chwong trinh. Théi gian OCB cp ma tai mdi dot chi tiét tai muc 2.6.

2.5. Bang ching xac dinh tring thwéng

H$l 8¢ chinh: Tda nha The HMalimark, 15 Tran Bach Bang, P. An Khanh, TP. HO Chi Minh L1900 1846 & www.ocb.com.vn
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Két cAu Ma xac dinh tring thuwéng bao gom 9 ky tw bt dau tir 000000001 dén 999999999.
Tbng sé ma quay thwéng du kién: 999,999,999.

Hé théng OCB sé théng bao ma lwot xac dinh trung thwéng théng qua tin nhan gvi dén
muc “Théng bao” trén phdn mém &ng dung OCB OMNI.

2.6. The&i gian, dia diém va cach thiec xac dinh trang thwéng:

Chuwong trinh quay sb xac dinh khach hang tring thwéng sé dwoc dién ra cong khai do
khach hang tw thwc hién xac dinh tring thwéng théng qua phan mém dién té trén rng
dung OCB OMNI.

Thoi gian thwe hién xac dinh trang thuwéng: OCB tb chirc xac dinh tring thwéng cong khai
trén ng dung OCB OMNI vé&i thoi gian nhw sau:

Dot Thoi gian nhan dwoc Thoi gian thye hién
Loaigiao dich | 5y s§ | ma lwot x4c dinh tring thwdng | x&c dinh tring thuéng
Sé duw Tai bot 1 08/12/2025 - 15/12/2025 16/12/2025 - 20/12/2025
khoan thanh Pot 2 08/01/2026 - 15/01/2026 16/01/2026 - 20/01/2026
toan bot 3 08/02/2026 - 13/02/2026 14/02/2026 — 18/02/2026

Céch thirc xac dinh tring thuwéng: Mbi khach hang tw thwc hién trang thuwdng truc tiép
bang cach nhan vao nat “ SAN QUA NGAY” trén phan mém dién t&r dé bt dau xac dinh
tring thwéng.

Phan mém ty déng drng lai & mét trong cac phan qua ngau nhién con lai tir kho giai
thwdng clia chwong trinh va hién thi théng béo phan qua khach hang nhan dwgc. Khach
hang sau khi thwc hién xac dinh trang thwéng sé thay két qua nhan thuéng dwoc hién thi
trén man hinh, ddng thoi két qua trang thwéng sé dwoc g tin nhan dén khach hang
théng qua muc “Théng bao” trén (rng dung OCB OMNI.

Trwdng hop két thic thdi gian thwe hién xac dinh trang thuwéng tai mdi dot nhwng khach
hang chwa thyc hién xac dinh tring thwdng, OCB sé ty ddng mé& qua ty dong cho cac
lwot chwa xac dinh trang thwéng cho khéach hang tai 23h59 phat ngay két thic thei gian
thwc hién xac dinh trding thwéng.

2.7. Céch thirc thwe hién quay sé tring thwéng

HSI 5O chinh:

Céch thirc quay thuwdng nhuw sau:

1 nha The Malimark, 15 Tran Bach Bang, P. An Khanh, TP. HO Chi Minh L9 |- 1846 & www.och.com.vr
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Tai man hinh “San qua may man”, chon
muc “SO DU DU DAY, NHAN QUA NHU
Y” dé truy cap tham gia chwong trinh.

Bwoéc Dién giai Hinh anh
Budc 1
9:a ol = -
“— Tét ca san phdm
Q,
e &2 5
Vietiott SMS D3 v mdly Loy Quan Iy vi
U aii
Truy cap (ng dung OCB OMNI, bam = @ &5
chon muc “San qua may man” trén man OCRWEE OIS A
hinh trang chu cua (rng dung. s ks Ve S g
(G5)
San qua may
mén
Cal dipt ing dung
3 = @
C ast Liy OTP DING ky khwdn
mat
E3
Cap ot gldy 10
1y than
Bwéce 2 0:41 il T -

(._

S&n qua may man

SO DU OU DAY - NHAN QUA
NHU ¥ o
ot 11 n8 B I e 17 el

1L Gl LRNG % 1 khi
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Bwoéc Dién giai Hinh anh

o wil ¥ -

& Vong quay may mén

SODUDUDAYANR:
R, -
Tai man hinh chwong trinh, khach hang
bam chon “SAN QUA NGAY” dé bat dau
xac dinh trung thwédng, thoi gian xoay clia
vong quay la 5s
Hé thdng sé xac dinh ngdu nhién 6 qua
con lai tr kho giai thwéng cua chwong
trinh va phan mém dién tl tw dong drng
lai & mot trong cac phan qua ngau nhién

ma khéch héng c6 thé trl]ng.

U 4 n s gy

B R THEMILUOT;
A V|

Budc 4 | X&c dinh tring thwéng

H&I 5& chinh: Téa nha The Malimark, 15 Trdn Bach Bang, P. An Khanh, TP. K& Chi Minh L1900 1846 & www.och.com.vn
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Ngan Haeg Mg Deg

-

Bwéc Dién giai Hinh anh

€« Vong quay may man

Trwdng hop Khach hang tring thwéng
Iphone 17 Pro 256GB:
Man hinh hién thj két qua trang thwéng

ngay lap tic: —
“CHUC MUNG jf [CHUCIMUNG!
Ban dé nhén dU’O’C fon A8 nhin duoc

(Hinh anh Iphone 17 Pro 256GB)
Iphone 17 Pro 256GB

Tiép e slin gud

24 all ¥ ==

“— Vong quay may man

Truwdng hop Khach hang tring thwéng
Ipad A16 5G 128GB:

Man hinh hién thj két qua trang thwéng
ngay lap tirc:

CHUC MUNG

Ban da nhan duwoc

(Hinh anh Ipad A16 5G 128GB)

Ipad A16 5G 128GB

H&I 5& chinh: Téa nha The Malimark, 15 Trdn Bach Bang, P. An Khanh, TP. K& Chi Minh L1900 1846 @ www.ocb.com.vn



Ngan Haeg Mg Deg

-

Bwéc Dién giai Hinh anh

& Vong quay may man

Trwdng hgp Khach hang tring thwéng
Airpod 4 MXP63:
Man hinh hién thj két qua trang thwéng

ngay lap tc: =

CHUC MUNG B M CHUCIMUNG]

Ban d& nhan duwoc Oh 0% g e

(Hinh anh Airpod 4 MXP63)

Airpod 4 MXP63 : ‘,
-y

Tigp tuc s3n qua

L)) wl T -

« Vong quay msy min

Trwong hop khéng trang thwéng:
Man hinh hién thi két qua khéng tring
thwdng ngay lap tic:

MAY MAN LAN SAU

(Hinh &nh dai dién OCB OMNI)

Tan Nién Phu Quy!

OCB OMNI

S0 NI ) D H
OCH Keg

H&I 5& chinh: Téa nha The Malimark, 15 Trdn Bach Bang, P. An Khanh, TP. K& Chi Minh L1900 1846 @ www.ocb.com.vn
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Ngaa Hang Muidng Dieg

Luuy:

Khéach hang c6 thé quay thwéng xac dinh tring thudng tirng ot hodc mét 1an cho tat ca
cac lwot, tdi da 50 ma/lan. Trwdng hop tring thwdng, man hinh sé hién thj giai thwéng
va sb lwong giai twong ng khach hang nhan dworc.

OCB sé hién thi co cdu qua téng cia chwong trinh va thwc hién cap nhat lién tuc danh
sach khach hang trung thwéng va giai thwédng da tring thwdng trén man hinh chwong
trinh dé khach hang biét lyva chon tham dw chwong trinh va xac dinh trang thwéng.

a4 wil ¥ -

L o Vong quay may misn

) SODUOUDAVE

{THEM[LU Oy

Dary trh 56 duf tal Khoan Norm cnd $iie
t thanh tokn

2.8. Thdéng bao tring thwéng va thua tuc nhan thwéng

HoI s chinh: 1

Trong vong 15 ngay lam viéc ké tir ngay cudi thwe hién xac dinh trang thwédng méi dot,
OCB sé& thong bao cong khai két qud chuwong trinh trén website cla OCB tai
www.och.com.vn

Trong vong 07 ngay ké t&» ngay niém yét danh sach khach hang trung thwéng trén
website, OCB théng b&o vé viéc tring thwdng dén tivng khach hang tring thuwéng tir sé
dién thoai tdng dai cGa chi nhanh OCB noi khach hang dang ky mé tai khoan.

Nhan vién OCB sé lién hé véi khach hang t cac sb dién thoai (theo bang phia dudi) dé
m&i khach hang dén diém giao dich OCB gan nhét thuan tién dé hwéng dan khach hang
trang thwéng dé lam tha tuc nhan thuwéng. Danh sach sé dién thoai thdng bao trang
thwdng tir OCB:

da nha The Malimark, 15 Tran Bach Bang, P. An Khanh, TP. Ho Chi Minh L1900 1846 & www.ochb.com.vn
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STT S6 dién thoai CN/PGD Tinh/Thanh phé

Béac Giang
Bac Ninh
Ha Nam

1 0896673669 Mién Bac Ha Noi

Hai Phong
Hwng Yén
Lang Son
Nam Dinh
Nghé An

) ] Ninh Binh
2 0387901974 Mien Bac Quang Ninh
Théi Nguyén
Thanh Héa
Vinh Phuc

3 0896681219 Mién Nam H& Chi Minh

4 0961970001 Mién Nam H& Chi Minh

An Giang
Ba Ria - Ving Tau
Bac Liéu
Binh BDinh
Binh Dwong
Binh Thuan
Ca Mau
Can Tho
Pa Néng
Dak L&k
DPéng Nai
Déng Thap
Gia Lai

Hau Giang
Khanh Hoa
Kién Giang
Lam Bdng

. Long An

6 0387901972 Mien Tay Quang Nam
Quang Ngai
Soc Trang
Tay Ninh
Thira Thién Hué
Vinh Long

5 | 0896682139 Mién Tay

0896683246 CN Binh Thuén Binh Thuan

-
8 | 0896651239 CN Tay Ninh Tay Ninh
9 | 0328675068 CN Tay Ninh Tay Ninh

10 0328684168 CN Ha Thanh Ha Thanh

11 | 0329135768 CN Bac Giang Bac Giang

H$l s¢& chinh: Tda nha The HMalimark, 15 Tran Bach Bang, P. An Khanh, TP. HO Chi Minh L1900 1846 & www.och.com.vn
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STT S6 dién thoai CN/PGD Tinh/Thanh phé
12 | 0898137023 CN Bac Giang Bac Giang
13 | 0328761168 CN Ddng Thap DPdng Thap
14 | 0898137019 CN Ddng Thap DPdng Thap
15 | 0328964068 PGD Sa béc DPéng Thap
16 | 0898137022 PGD Sa béc DPdng Thap
17 0328684168 CN An Giang An Giang
18 0898137017 CN An Giang An Giang
19 0329463768 CN Long An Long An
20 0898137027 CN Long An Long An
21 0332730068 CN Can Tho Can Tho
22 0898137058 CN Can Tho Can Tho
23 | 0334129268 PGD Bén Lurc Long An
24 0898137057 PGD Bén Luc Long An
25 | 0334618568 PGD Purc Hoa Long An
26 | 0896622910 CN Ha Nam Ha Nam
27 0329815468 PGD Thét Nét Can Tho
28 | 0329817768 PGD Xuan Khanh Can Tho
29 | 0896622916 PGD Xuan Khanh Can Tho
30 | 0329906468 PGD Tran Hwng Pao | Can Tho
31 0896622926 PGD Hoa Binh Hb Chi Minh
32 0329934068 PGD An Hoa Can Tho
33 | 0329501468 PGD Binh Tan Hb Chi Minh
34 | 0898137053 PGD Thanh Khé DPa Néng

OCB khdng chiu trach nhiém trong trdng hop khong lién lac duwgc véi khach hang theo cac
thong tin ma khach hang da dang ky tai OCB.

Céc giai thwdng dwoc trao truc tiép tai Chi nhanh/Phong giao dich OCB noi khach hang giao
dich.

Trwdng hop khach hang khéng thé dén nhan thwéng vi ly do c& nhan thi c6 thé Gy quyén cho
ngudi than nhan hd. Nguwdi duoc Gy quyén phai mang theo gidy Gy quyén dwoc cong ching,
chirng thwe bdi co quan chirc nang cé thadm quyén, véi day da chi ky cla ngwdi Gy quyén va
ngwdi dwoc Gy quyén, ngwdi dwoc Gy quyén phai xuét trinh Gidy td tiy than (ban chinh), va
man hinh Théng b4o ma sé dw thwéng trén (rng dung OMNI.

Thoi han cudi ciing OCB ¢4 trach nhiém trao thuwdng cho khach hang trang thwéng la 45 ngay
ké tr ngay két thuc chwong trinh. Qua thdi gian nay, néu khéng lién lac dwgc véi khach hang
ho&c khach hang khéng dén OCB lam tha tuc nhan thwéng, phan thudng sé dwoc x ly theo
quy dinh cua phap luat nhw giai thuwdng khéng cé ngudi tring thwéng.

QUY BPINH KHAC

HSI 5O chinh: 1 nha The Malimark, 15 Tran Bach Bang, P. An Khanh, TP. HO Chi Minh

OCB hoan toan chiu trach nhiém vé tinh chinh xac clia danh sach khach hang tring thwéng.
Trong trwong hop OCB phét hién giao dich cda khach hang la gia mao hodc khach hang cé
hanh vi gian 1an, Itra d6i nhdm dat dwoc qua tang clia chwong trinh khuyén mai, OCB c6 quyén
tr chéi trao gidi hodc thu hdi gidi thwéng da trao va yéu cau bdi thuwéng (néu co) theo quy dinh
cua phap luat.

Thé 1& chwong trinh khuyén mai va thi gian thuc té dién ra chwong trinh khuyén mai c6 thé
thay déi sau khi dang ky stra ddi va dwoc xac nhan béi co quan cé thdm quyén.
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OCB dugc quyén tir chdi trao gidi cho cac trueng hop khdng théa man bat ky mét trong cac
diéu kién néu trén.

Bang viéc tham gia chwong trinh nay, khach hang thira nhan da hiéu rd va ddng y thwc hién
theo tat ca diéu kién, diéu khoan quy dinh tai ban thé 1& nay va cac diéu chinh (néu co), va quy
dinh khac cé lién quan cua Phap luat.

Khach hang chiu moi chi phi lién quan dén viéc nhan thwéng nhw chi phi di lai va thué thu
nhap khoéng thwdng xuyén, cac loai thué (néu co).

Néu dwoc Khach hang tring thwéng déng y, OCB sé st dung tén, hinh anh cta Khach hang
trang thwdng cho muc dich quang cao thwong mai.

OCB hoan toan chiju trach nhiém trong viéc quan Iy tinh chinh xac cta bang chirng xac dinh
trang thwéng dwa vao lwu théng trong chwong trinh khuyén mai. Viéc t6 chirc chwong trinh
khuyén mai phai dam bao tinh cdng bang, minh bach va khach quan.

Sau khi két thac chwong trinh khuyén mai, OCB c6 trach nhiém bao céo két qua thuc hién
chwong trinh khuyén mai trén theo dung quy dinh cta phép luat vé thdi han bao céo, hé so
béo céo va cac gidy t& kém theo.

Trong trwdng hop xay ra tranh chap lién quan dén chwong trinh khuyén mai nay, OCB c¢6
trach nhiém trwc tiép gidi quyét, néu khong théa thuan dwoc tranh chap sé dwoc xt ly theo
quy dinh cua phap luat Viét Nam hién hanh.

Déi v&i nhirng giai thuwdng khéng co ngudi triing thwéng, OCB ¢6 trach nhiém trich ndp 50%
gia tri cia giai thwéng da cong bd vao ngan sach nha nwéc theo quy dinh tai khoan 4 Diéu 96
Luat Thwong mai.

Ngan hang TMCP Phuong Bong cam két thyc hién dung va hoan toan chiju trach nhiém vé
chwong trinh khuyén mai trén theo quy dinh ctia phap luat hién hanh.

Lwu y: Apple khéng tai tro cho bét c hoat ddng kinh doanh va thwong mai nao cia OCB
OMNI. (Apple does not sponsor any OCB OMNI' business and commercial activities).

VII. Giai dap thac mac cua khach hang
Trwdng hop cé thdc méc lién quan dén chwong trinh khuyén mai, khach hang lién hé céac chi
nhanh/ phong giao dich OCBg hoéc theo dia chi, sb dién thoai sau dé dwoc giai dap:
Ngéan hang TMCP Phwong Bong (OCB)
Toa nha The Hallmark - 15 Tran Bach Bang, phwdng An Khanh, Tp. Hb Chi Minh, VN.
Dién thoai: 028 38220961, Hotline: 1900 1846.
VIII. Trach nhiém céng bé thdng tin
OCB c6 trach nhiém théng bao day du chi tiét ndi dung thé 1é chwong trinh khuyén mai va danh
sach khach hang tring thwéng trén website chinh thdc https://ocb.com.vn/ cia Ngan hang.
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