OoCB

Ngan Hang Phudng Bong

THE LE CHUWONG TRINH KHUYEN MAI TET 2026

I. Chwong trinh khuyén mai tai quay “Tét Tw Tin, D6n Thinh Vwong”
1. Thei gian khuyén mai: tir 05/01/2026 dén 13/02/2026.
2. San pham khuyén mai:
- Tién gi tiét kiem/Tién gt c6 ky han tai quay ky han tir 6 thang tré 1én, phwong thire
[inh 13i: cudi ky, hang thang, hang quy, hang 6 thang:
- Tién gWi sinh l&i tdi wu Max savings mé& mai ky han 36 thang véi dinh ky tra I4i hang
3 thang va hang 6 thang;
- Bao hiém.
3. Diéu kién tham gia:

Dich vu Piéu kién

e Khach hang c4 nhan mé& méi tién glri c6 ky han (bao gdm Thé tiét
kiém va hop dong tién giri) tai quay giao dich s& nhan qua tang theo
nhiém vu twong rng muc 4.

e Khach hang tham gia Chwong trinh khuyén mai (CTKM) nhan céac
qua tang twong rng tai muc 4 (trr Qua tang 5: Bao li xi) phai cam két
khéng dworc tat toan hoac rat 1 phan gbc truwéc han.

e M&i qua tang dwoc tinh riéng tivng Thé tiét kiém/Hop déng tién givi,
khach hang khéng dwoc cdng don nhiéu Thé tiét kiém/ Hop ddng tién

Tién gtvi c6 gri dé nhan qua. (Pbi véi Qua ting 1, mbi khach hang chi dwoc nhan

ky han mot phan qua trong subt thdi gian chwong trinh dién ra)

e Trudng hop khach hang da tham gia CTKM c6 nhu cau tat toan hodc
rat 1 phan géc trwéc han, OCB sé thu hdi giai thuwdng khuyén mai
khach hang da nhan bang tién mat hodc chuyén khoan tw tai khoan
thanh toan cda khach hang qua OCB twong &ng gia tri gidi thwéng
quy dinh tai muc 4.

e Qua tang co6 thé thay dbi tuy theo diéu kién thwc té. Trong trwdng hop
qua tang theo chuong trinh da hét, OCB sé chl déng thay thé bang
qua c6 gia tri twong dwong hoac thap hon.

e Khéach hang mai tham gia 01 hop déng bao hiém strc khoé voi gia tri
tr 2 triéu doéng tré Ién sé& nhan qua téng theo nhiém vu twong ng

Bao hiém muc 4.

e M®i khach hang chi dwoc nhan téi da mét phan qua trong subt thei
gian chwong trinh dién ra.

4. Co cau quatang
Pvt: Péng

z

So

Thanh tién
lwong

Loai qua Nhiém vu Qua tang Pon gia

KHUT gti s mdi, | B& 4m tra cao
Quatang 1 | giatritr 5ty VND tré | cp Minh Long | 1,296,000 | 200 | 259,200,000
lén (0.47L)

Khach hang g sb | Bo ly thay tinh
Quatang 2 | méi, gia tri tv 2 ty | inhinhlinhvat | 864,000 | 348 | 300,672,000
VND tré 1én 2026
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S

Thanh tién
lwong

Loai qua Nhiém vu Qua tang Pon gia

Khach hang gri sb
Quatang 3 | méi, gia tri tr 1 ty | Vali 648,000 | 612 | 396,576,600
dén duwéi 2 ty VND

Khach hang gri sb
maoi, gia tri tir 300 | HOp qua suc
triéu VND dén duéi | khde

1ty VND

Qua tang 4 432,000 | 2,521 | 1,089,072,000

Khach hang gri sb
maoi, gia tri tie 1 triéu
VND dén duwédi 300
triéu VND

Qua tang 5 Bao i xi 32,400 5,479 | 177,519,600

Khach hang mo&i
tham gia 01 hop
Qua tang 6 | ddng bao hiém sirc | DU gap gon - 300 -
khoé véi gia tri tir 2
triéu VND tré 1én

Téng chi phi 2,223,039,600

Il. Chwong trinh khuyén mai Online trén vrng dung OCB OMNI “Rung Cay Hai Léc”

1. San pham khuyén mai: Dich vu tién gtvi tiét kiém, dich vu thé, dich vu tién gti thanh
toan, dich vu vay, dich vu bao hiém, dich vu ngan hang sé6 OCB OMNI va dich vu Ngan
hang Uu tién tai OCB.

2. The&i gian khuyén mai: tir ngay 05/01/2026 dén hét ngay 08/02/2026.

3. Diéu kién tham gia: Khach hang thudc dbi twong khach hang ctia chwong trinh va cé
phéat sinh mét trong céc giao dich theo diéu kién duwéi day sé dwoc cap ma lwot choi

(MLC):
Dich vu Diéu kién
e Khach hang gtvi tién givi, tiét kiém truc tuyén bang tién VND thanh
cong trén ing dung OCB OMNI véi sb tién gl tir 5 triéu dong, ky
han 1 thang tr& 1én.
o e Ho&c m& méi thanh cong/mua chuyén nhwong Max Savings
Guri tiet kiém Online tr 50 triéu ddng tré 1én theo quy dinh sé nhan dwoc ma
lvot choi.
Danh muc giao dich, diéu kién va diéu khodn quy dinh chi tiét tai muc
)
M®i nhiém vu thanh céng trén ngan hang sé OCB OMNI theo quy dinh
ng dung sé nhan dwoc ma lwot choi.
OCB OMNI Danh muc giao dich, diéu kién va diéu khoan quy dinh chi tiét tai muc
)
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Dich vu

Diéu kién

Thé tin dung

Thé hop Ié:

La cha thé tin dung thwong hiéu Mastercard, JCB, Napas do OCB
phéat hanh (khéng bao gébm thé tin dung dwoc phat hanh bai
Doanh nghiép, COMB, Liobank).

Thé khong bi déng, hét han s dung nhwng khong gia han, cham
thanh toan, ng qua han, tam ngwng hoat déng trwéc khi OCB xét
ma sb du thwéng cho khach hang (loai trir tinh trang khach hang
tam khoa thé trén k&nh OMNI) va con hiéu lwc tai thdi diém OCB
xét méa s6 du thuwéng.

Thé khong bi chuyén thanh mot loai sdn pham thé tin dung khac
ctia OCB.

Khéng vi pham bét ky diéu khoan nao ctia chwong trinh khuyén
mai nay hodc bét ky. diéu khoan diéu kién nao tai Diéu khoan va
diéu kién phat hanh va s dung thé tin dung OCB danh cho khéach
hang ca nhan.

Thé c6 phat sinh giao dich hop Ié va ghi nhan thanh céng trong
thoi gian khuyén mai

Giao dich hop I€:

Giao dich thanh toan hang héa dich vu va but toan dwoc hach
toan thanh cong trén tai khoan thé ctia khach hang phuc vu muc
dich tiéu dung ca nhan hgp phap cta chinh Chu thé trong thoi
gian trién khai chwong trinh.

Giao dich dwoc thye hién b&i chu thé chinh va thé phu sé dwoc
tinh cho chu thé chinh nay.

Lwot gidi thiéu mé thé méi bi loai triv:

Trwong hop ngudi gidi thiéu va nguoi dwoc gidi thiéu la cung mét
ca nhan: Khach hang ty dang ky mé thé va s&r dung ma gidi thiéu
clia chinh minh.

Nguwoi dwoc gigi thiéu la Can bé Nhan vién (CBNV) cua OCB.

Cac giao dich hgp Ié phai la cac giao dich hgp phap theo quy dinh
ctia Phéap luat Viét Nam, khéng bao gébm cac giao dich bij loai trlr dwi
day:

R0t tién mét

Chuyén khoan

Giao dich thu phi va lai

Nap tién vao vi dién tir

Tra gop phat sinh hang thang

Giao dich mua ban chirng khoan, ngoai hbi
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Dich vu Diéu kién

e Chuyén tién trén cac trang thwong mai dién to

e Giao dich lién quan dén lénh chuyén tién, séc du lich, game, danh
cwoc, x6 sb, cd bac

e Giao dich chuyén ddi ngoai té

e Giao dich phéat sinh do sy cb hé théng

¢ Giao dich nghi ng& gian lan. Giao dich khéng dung theo quy dinh,
vi pham chinh sach phong chéng rira tién ctia Ngan hang Nha
nwédc va OCB tai tirng thoi diém.

Danh muc giao dich, diéu kién va diéu khodn quy dinh chi tiét tai muc

5

La cha thé ghi no thwong hiéu Mastercard, JCB, Napas do OCB phat
hanh (khéng bao gém thé tin dung/ghi ng’ dwoc phat hanh béi Doanh
nghiép, COMB, Liobank). Giao dich thanh cong ttr 2 triéu tré 1én sé

Thé ghi ng nhan ma lwot choi.
Danh muc giao dich, diéu kién va diéu khodn quy dinh chi tiét tai muc
5
e Khach hang ca nhan méi mé Tai khoan thanh toan (TKTT) va Thé
ghi no c6 sb dw binh quan thda diéu kién s& nhan ma lwot choi.
Tai khoan Hoac , ‘
thanh toan e Khach hang ca nhan hién hiru cé so dw binh quan théa diéu kién
(TKTT) sé nhan ma lwot choi.

Danh muc giao dich, diéu kién va diéu khodn quy dinh chi tiét tai muc
5

Khach hang Uu tién hién hiru gidi thiéu Khach hang méi thanh céng
trén ng dung OCB OMNI (Priority zone). Hodac Khach hang Uu tién
Ngan hang Uu | mgj tham gia Ngan hang wu Tién s& nhan ma lwot choi.

tién
Danh muc giao dich, diéu kién va diéu khoan quy dinh chi tiét tai muc
5
Khach hang méi tham gia cac san pham: Vay tin chép, vay thau chi
s6 tiét kiém, vay tiéu ding c6 tai sé&n bdo dam, vay mua bat dong san
Vay va dwoc giai ngan thanh céng sé nhan ma lwot choi.

Danh muc giao dich, diéu kién va diéu khoan quy dinh chi tiét tai muc
5

4. Co cau giai thwéng:
Pvt: Béng
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Loai giai Quatang Giatri S6 lwong Thanh tién
Giai thuwdng 1 Iphone 17 Pro 256GB 38,500,000 05 192,500,000
Giai thuwdng 2 Airpod Pro 3 7,700,000 05 38,500,000
Giai thwéng 3 Ao thun 165,000 20 3,300,000

Voucher da nang Urbox
Giai thwéng 4 100k o 100,000 500 50,000,000
- HSD: hét ngay
30/12/2026
Voucher da nang Urbox
Giai thwéng 5 S0k o 50,000 6,000 300,000,000
- HSD: hét ngay
30/12/2026
Voucher da nang Urbox
Giai thwéng 6 20k o 20,000 5,000 100,000,000
- HSD: hét ngay
30/12/2026
Voucher da nang Urbox
Giai thuwéng 7 10k o 10,000 25,000 250,000,000
- HSD: hét ngay
30/12/2026
Giai thwéng 8 Omni Coins 6,868 6,868 12,000 82,416,000
Giai thuwéng 9 Omni Coins 68 68 123,516 8,399,088
Giai thwéng 10 | Li xi may mén
Giai thwéng 10.1 | Li xi 1,368 déng 1,368 5000 6,840,000
Giai thwéng 10.2 | Li xi 3,939 déng 3,939 2000 7,878,000
Giai thwéng 10.3 | Li xi 6,868 dong 6,868 400 2,747,200
Giai thwéng 10.4 | Li xi 7,979 déng 7,979 400 3,191,600
Giai thwéng 10.5 | Li xi 8,386 déng 8,386 300 2,515,800
Giai thwéng 10.6 | Li xi 8,686 dong 8,686 300 2,605,800
Giai thwéng 10.7 | Li xi 8,888 déng 8,888 300 2,666,400
Giai thwéng 10.8 | Li xi 9,999 déng 9,999 200 1,999,800
Téng céng 180,946 | 1,055,559,688

Giai thwdng khong dwoc quy doi thanh tién mat hoac béat ky hinh thire thanh toan nao khac.
OCB khéng chiu trach nhiém vé&i cac yéu cau dbi tra ngoai pham vi quy dinh cta thé 1é.

5. Danh muc giao dich, diéu kién va diéu khoan

a. I'ng dung OCB OMNI

Diéu kién (Trong th&i gian dién ra chwong
trinh, cac giao dich dat diéu kién sé nhan
dwoc ma lwot chovi)

Dich vu Ma lwot choi (MLC)
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- Nap data tr 50.000 VND

- Dang ky thanh toan 01 héa don ty déng
thanh céng

- Quét QR thanh toan tr 100.000 VND

Mbi giao dich du diéu
kién nhan 1 lwvot choi.
M6i KH thda mét trong

M& thanh céng/ Mua chuyén nhwong Max
Savings, sé tién tir 50 triéu dong tré 1&n

OCB OMNI p e X cac diéu kién nhan 1
- Dat vé xem phim/vé tau/vé may bay tw Sz
100.000 VND lvot choi. Toi da 5 lwot
' T . choi/1 khach hang/1
- Thanh toan héa don tir 200.000 VND A
N . .z o dieu kién
- M¢& thanh cbng tai khoan s6 dep co phi
b. Tiét kiém
Diéu kién (Trong th&i gian dién ra chwong
Dich vu trinh, cac giao dich dat diéu kién sé nhan Ma lwot choi (MLC)
dwoc ma lwot chovi)
M&i s6 mé& ma&i thanh
M@ thanh cong s6 tiét kiém tir 5 triéu dong, ky | céng nhan 1 lwot. Toi
han 1 thang tré Ién da 100 lwot/1 khach
Tién gwi hang/1 chwong trinh
tiét kiém Mbi s6 m& mai thanh

coéng nhan 3 lwot. Téi
da 100 lwot/1 khach
hang/1 chwong trinh

c. Thétin dung

Dich vu

Diéu kién (Trong th&i gian dién ra chwong
trinh, cac giao dich dat diéu kién sé nhan
dwoc ma lwot chovi)

M3 lwot choi (MLC)

Thé tin
dung

M@ thé tin dung m&i thanh cong

Mbi KH théa diéu kién
nhan 5 lwot choi. Téi
da 25 lwot/1 khach
hang/1 chwong trinh

Kich hoat thé tin dung thanh céng

Mbi KH théa diéu kién
nhan 1 lwot choi. Téi
da 5 lwot/1 khach
hang/1 chwong trinh

Lién két thé v&i Apple pay/Google pay lan dau
tién

Mbi KH théa diéu kién
nhan 1 lwot choi. Téi
da 1 lwot/1 khach
hang/1 chwong trinh

Chi tiéu thé tin dung tw 01 triéu déng

M&i KH théa diéu kién
nhan 1 lwot choi. Téi
da 5 lwot/1 khach
hang/1 chwong trinh

Gi&i thiéu mé thé tin dung thanh céng

M&i KH théa diéu kién
nhan 3 lwot choi. Toi
da 15 lwot/1 khach
hang/1 chwong trinh

Héi s& chinh: Tda nha The Hallmark
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Diéu kién (Trong th&i gian dién ra chwong
Dich vu trinh, cac giao dich dat diéu kién sé nhan Ma Iwot choi (MLC)
dwoc ma lwot chovi)
M&i KH théa diéu kién
o . e nhan 2 lwot choi. Téi
Chi tiéu thé tin dung twr 03 triéu dong da 6 lvot/1 khach
hang/1 chwong trinh
M&i KH théa diéu kién
. . R s y nhan 3 lwot choi. Téi
Tra gbp khi mua hang bang thé tin dung da 3 luot/L khach
hang/1 chwong trinh
d. Thé ghing
Diéu kién (Trong thoi gian‘dién ra chwong
Dich vu trinh, cac giao dich dat diéu kién sé nhan Ma lwot chei (MLC)
dworc ma lwot chovi)
M&i KH thda diéu kién
Giao dich thanh céng tw 2 triéu ddng dén dwéi | nhan 1 lwot choi. TAi
6 triéu dong. da 2 lwot/1 khach
L hang/1 chwong trinh
Thé ghi ng X Y A A
Moi KH théa dieu kién
L . . A x . nhan 2 lwot choi. Toi
Giao dich thanh cong tw 6 triéu dong tré [én. da 4 lwot/1 khéch
hang/1 chwong trinh
e. Tai khoan thanh toan
Diéu kién (Trong th&i gian dién ra chwong
Dich vu trinh, cac giao dich dat diéu kién sé nhan Ma lwot choi (MLC)
dwoc ma lwot chovi)
Khéch hang ca nhan méi mé thanh cong Tai | MAi KH thda diéu kién
khoan thanh toan va Thé ghi ng; déng thdi dat | nhan 5 lwot choi.
o Sé dw binh quan tir 1 triéu ddng dén 20 triéu | T4i da 5 lwot/1 khach
Tai khoan dong hang/1 chwong trinh
thanh toan : 3| o
Khach hang ca nhan dat sé du binh quan te © rohg M- =
05 triéu ddng dén dui 20 triéu ddn SDBQ Tai khoan thanh
>u cong >u €ong. toan / 5.000.000 VND

e Céc loai TKTT dwoc ghi nhan va tham gia Chuong trinh 14 tt ca cac loai TKTT

ca nhan OCB dang trién khai.

e Khach hang ca nhan méi la khach hang trieédc 05/01/2026 chwa tirng mé va giao

dich bat c&r san pham nao tai OCB.

e S6 dw dwoc tinh 14 tdng Sb dw trén tat ca cac TKTT cuia Khach hang ca nhan.

e TKTT ngoai t& dwoc quy déi sang VND dé tinh S dw binh quan.

e Sb dw binh quan dwoc tinh = Téng sé dw tai cudi ngay tinh trong toan b thoi

gian trién khai chwong trinh / Téng th&i gian trién khai chwong trinh.

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh
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f. Dich vu Ngan hang Uu tién

Diéu kién (Trong th&i gian dién ra chwong
Dich vu trinh, cac giao dich dat diéu kién sé nhan
dwoc ma lwot choi)

M3 lwot choi (MLC)

Khach hang Uu tién hién hiru gidi thiéu Khach
hang thanh cbng trén rng dung OCB OMNI
(Priority zone)

Mdi KH thaa diéu kién
nhan 5 lwot choi. T6i da
50 lwot/1 khach hang/l
chwong trinh

Ngan Khach hang tham gia dich vu Ngan hang Uu
hang Uu | Tién thuéc Phan khuc Khach hang Uu tién
tién (Priority)

M&i KH théa diéu kién
nhan 20 lwot choi. Téi da
20 lwot/1 khach hang/1
chwong trinh

Khéach hang tham gia dich vu Ngan hang Uu
tién thuéc nhém Khach hang U'u tién tiém nang

M&i KH théa diéu kién
nhan 10 lwot choi. Téi da
10 lwot/1 khach hang/1

- Giai ngan thanh cong tir 100 triéu déng dén dudi
500 triéu dong

(Pre-Aff) chwong trinh
g. Vay
Dich Diéu kién ((Trong th&i gian dién ra chwong trinh,
\;u cac giao dich dat diéu kién sé nhan dwore ma lwot Ma Iwot choi (MLC)
; choi)
Khéch hang tham gia San phadm Vay tin chap: M&i KH théa diéu kién
- Ap dung vé&i CIF méi nhan 5 lwot choi. Téi da
- Giai ngan thanh cong ttr 100 triéu déng dén 500 10 lwot/1 khach hang/1
triéu dong chwong trinh
Khéch hang tham gia San phadm Vay tin chap: MOA' KH thoa dleu.kle?
- Ap duna véi CIE mai nhan 10 lwot choi. Toi da
b dungvol Himmot o 10 lwot/1 khach hang/1
- Giai ngan thanh céng ttr 500 triéu dong tré 1én s
chwong trinh
Tham gia San pham Vay th4u chi sb tiét kiém: Mbi KH théa diéu kién
vay - Ap dung vé&i CIF moi nhan 5 lwot choi. Téi da

10 Iwot/1 khach hang/1
chwong trinh

Tham gia S&n phadm Vay thu chi s tiét kiém:
- Ap dung véi CIF méi
- Giai ngan thanh céng ttr 500 triéu déng tré 1&n

M6i KH théa diéu kién
nhan 10 lwot choi. Téi da
10 lwot/1 khach hang/1
chwong trinh

Tham gia S&n phadm Vay tiéu dung c6 Tai san bao
dam:

- Ap dung véi CIF méi

- Gidi ngan thanh cong t& 500 triéu déng tré lén

M&i KH théa diéu kién
nhan 10 lwot choi. Téi da
10 Iwot/1 khach hang/1
chwong trinh

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh . 1900 1846 @& www.ocb.com.vn
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Dich
vu

Diéu kién ((Trong th&i gian dién ra chwong trinh,
céc giao dich dat diéu kién sé nhan dworc ma lwot
choi)

M3 lwot choi (MLC)

Tham gia S&n phadm vay mua B4t déng san (Can ho
cao cap, B4t dong san co gia tri cao, Bat dong san
thwong):

- Ap dung vé&i Khach hang cé CIF méi

- Giai ngan thanh cong tir 1 ty ddng dén duwéi 5 ty
dong

M&i KH thoa diéu kién
nhan 20 lwot choi. Téi da
50 lwot/1 khach hang/1
chuwong trinh

Tham gia S&n phdm vay mua B4t dong san (Can ho
cao cap, B4t dong san co gia tri cao, Bat dong san
thwong):

- Ap dung vé&i Khach hang cé CIF méi

- Gidi ngan thanh cong tw 5 ty déng tré 1én

M&i KH thda diéu kién
nhan 50 lwot choi. T6i da
50 lwot/1 khach hang/1
chwong trinh

h. Bao hiém

Dich vu Diéu kién M3 Iwot choi (MLC)
Khéach hang khi tham gia san pham vay MOAI KH thoa dleu.klen
trong chwong trinh va cé mua thém san nhan 10 luot choi (1 hop

Bao hiém 9 9 ddng = 1 lwot). Téi da 10

pham ban chéo Bao hiém sirc khde ngudi
vay tir 5 triéu déng tré 1én

lwot/1l khach hang/1
chwong trinh)

- Khach hang sé s dung méa xac dinh trang thwéng dé quay sb trung thudng cac qua

tang.

6. Cach thirc phat hanh va quy dinh ma lwot xac dinh trang thwéng

Khach hang khi hoan thanh nhiém vu sé nhan dwgc ma lwot xac dinh tring thwdng tai muc
“Théng bao” trén rng dung OCB OMNI t&» ngay 05/01/2026 dén hét 15/02/2026.

9:41 wil T -

<« Théng béo
Hom nay

Chiic mifng Ban da nhén dudc X gt sin qua

Kham pha ngay

Vé trang chu

Khach hang nhan dwoc ma lwot xac dinh tring thwdng dé quay thuwéng khi dat diéu kién
theo thé I& cla chwong trinh. Thoi gian OCB cip ma tai méi dot chi tiét tai muyc 8.

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh
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7. Bang chirng xac dinh triing thwéng

- Két cAu Ma xac dinh tring thwéng bao gdm 9 ky tw sé tw nhién ngau nhién bat dau
tir 000000001 dén 999999999. Téng sb lwong bang chirng dw kién phat hanh la
1,578,946.

- Hé thdng OCB sé thdng bao ma lwot xac dinh tring thwéng théng qua tin nhén gl

dén muc “Théng bao” trén phan mém &ng dung OCB OMNI.
8. Thei gian, cach thirc phat hanh bang chieng xac dinh tring thwéng

- Chuwong trinh quay sb xac dinh khach hang trang thuwéng sé dwoc dién ra céng khai
do khach hang tw thwe hién xac dinh tring thuwéng thong qua phan mém dién to trén
trng dung OCB OMNI.

- Thei gian thuwe hién xac dinh tring thwéng: OCB td chirc xac dinh tring thuédng cong
khai trén (rng dung OCB OMNI vé&i thoi gian nhuw sau:

The&i gian nhan ma lwot Thei gian thwc hién

xac dinh tring thwéng xac dinh trung thwéng

Trwong hop khach hang nhan cac giai thwéng tr 1 dén 9

T 00h01 phat ngay 05/01/2026 dén | Tir 0001 phut ngay 05/01/2026 dén hét
hét 23h00 pht ngay 15/02/2026 23h59 phit ngay 15/02/2026

Trwong hop khach hang nhan dwoc lwot |i xi may man

Tir 00h01 phit ngay 05/01/2026 dén | Tir 00h01 phat ngay 17/02/2026 dén hét
hét 23h00 phut ngay 15/02/2026 23h59 phit ngay 21/02/2026

- Ddi véi cac giai thuwdng tr 1 dén 9, trwdng hop khach hang da nhan dwoc ma xac
dinh trang thwédng nhwng chwa thuwc hién xac dinh tring thwéng ttr 00h01 phat ngay
05/01/2026 dén hét 23h59 phat ngay 15/02/2026, OCB sé ty hé théng mé qua ty
dong cho cac lwgt chwa xac dinh tring thwédng cho khach hang tir 00h01 phut ngay
16/02/2026 dén 23h59 phit ngay 16/02/2026 va tré két qua tai muc “Théng bao” trén
trng dung OCB OMNI.

- Pdi véi cac Khach hang tring thwéng 1a lwot Li xi may man nhwng chwa thwc hién
xac dinh tring thwdng t 00h01 phut ngay 17/02/2026 dén hét 23h59 phat ngay
21/02/2026, OCB sé ty hé théng mé qua tw déng cho cac lwot chwa xac dinh trang
thwdng cho khach hang tr 00h01 phut ngay 22/02/2026 dén 23h59 phut ngay
22/02/2026 va tra két qua tai muc “Théng bao” trén trng dung OCB OMNI.

- Céch thirc xac dinh trang thwdng: mdi khach hang tw thwe hién trang thwéng truc
tiép bang cach nhan nat “Rung Ngay” trén phan mém dién t&r dé bat diu xac dinh
trang thwdng, thdi gian xoay cia vong la 5 gidy.

- Phan mém ty dong dirng lai & mét trong cac phan qua ngau nhién con lai tir kho giai
thwéng cta chwong trinh va hién thj thdng bao phan qua khach hang nhan dwoc.
Khach hang sau khi thyc hién xac dinh tring thudng sé thay két qua nhan thwéng

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh . 1900 1846 @& www.ocb.com.vn
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dwoc hién thi trén man hinh, déng thoi két qua trung thwéng sé dwoc gl tin nhan

dén khach hang théng qua muc “Théng bao” trén (rng dung OCB OMNI.

- V6i khach hang trang phan thwéng 1a “Li xi may man”, hé théng sé ghi nhan khach
hang da c6 01 lwot xac dinh tring thwédng dwoc hé théng mé quay thwéng tir ngay

17/02/2026 dén hét ngay 21/02/2026.
9. Céch thtrc thwe hién xac dinh tring thwéng:

Twong tng moi méa lwot xac dinh trung thwédng Khach hang sé nhan dwoc 1 lwot xac dinh
tring thuwdng. Khach hang cé bao nhiéu ma lwot xac dinh tring thwdng sé dwoc thye hién

xac dinh tring thwéng bay nhiéu lwot.

BUOC

NOI DUNG

Bworc 1

Truy cap (rng dung OCB OMNI, badm chon
muc “San qua may man’ trén man hinh
trang chad cda trng dung.

HINH ANH HIEN THI

phsm.

Bworc 2

Tai man hinh “San qua may méan”, chon
muc “Rung cay hai 16¢” dé truy cap tham
gia chwong trinh.

San qua may man

Bwéc 3

Tai man hinh chwong trinh, khach hang
bam chon “RUNG NGAY” dé bat dau xac
dinh trung thudng, thoi gian xoay cua vong
la 5s.

Hé théng sé xac dinh ngéu nhién 6 qua con
lai tr kho giadi thwéng cua chwong trinh va
phan mém dién t& tw déng dirng lai & mot
trong cac phan qua ngau nhién ma khach
hang cé thé trang.

uuuuuuuuu

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh

. 1900 1846 @& www.ocb.com.vn
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BUOC

NOI DUNG

HINH ANH HIEN THI

Bwoérc 4

Xac dinh trang thwéng

Trwong hop khach hang trung manh
ghép phan thwéng iPhone 17 Pro
256GB. Man hinh hién thj két qua trang
thwéng sau t6i da 5s:

“CHUC MUNG

Ban da nhan dwoc

(Hinh anh Iphone 17 Pro 256GB)

Manh ghép iPhone 17 Pro 256GB Sé 1”

Khach hang dwgc xac dinh tring giai
iPhone 17 Pro 256GB khi thu thap da 4
manh ghép 1,2,3,4.

Manh ghép iPhone 17 Pro 256GB S6 1 duw
kién phat hanh: 175,000 manh.

Manh ghép iPhone 17 Pro 256GB S6 2 dw
kién phat hanh: 175,000 manh.

Manh ghép iPhone 17 Pro 256GB Sé 3 dw
kién phat hanh: 175,000 manh.

Manh ghép iPhone 17 Pro 256GB S6 4 duw
kién phat hanh: 5 manh.

Sau khi khach hang thu thap dd 4 manh
ghép, trong vong 24h OCB sé thdng bao
dén khach hang qua 2 hinh thie: lién hé
trwc tiép thong qua tbng dai va hién thi
thong bao tai muc “Théong bao” trén hé
théng &ng dung OCB OMNI véi néi dung:
“Chuc mwrng ban da nhan duwoc iPhone 17
Pro 256GB”.

2:41 ail T -
&« Théng bdo

Hém nay

Chue: mimg Ban da nhin duge iPhone 17
Pro 256GB

Kham phd ngay

Vé trang chil

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh

. 1900 1846 @& www.ocb.com.vn
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BUOC NOI DUNG HINH ANH HIEN THI

Trwong hop khach hang tring manh
ghép phan thwéng Tai nghe Airpod Pro
3. Man hinh hién thi két qua trang
thwéng sau t6i da 5s:

Man hinh hién thj két qua tring thuwéng sau

tbi da 5s:

“CHUC MUNG ———
Ban da nhan dwoc ol iy
(Hinh @nh Tai nghe Airpod Pro 3) .l gb
Manh ghép Airpod Pro 3 Sé 1” e
Khach hang dwoc xac dinh trdng giai Airpod ‘ a
Pro 3 khi thu thap di 4 manh ghép 1,2,3,4 ﬁ‘h
Manh ghép Tai nghe Airpod Pro 3 Sé 1 dw —
kien phat hanh: 175,000 manh e
Manh ghép Tai nghe Airpod Pro 3 S6 2 du o
kién phat hanh: 175,000 manh i i b i i
Méanh ghép Tai nghe Airpod Pro 3 S6 3 dw

kién phat hanh: 175,000 manh

Méanh ghép Tai nghe Airpod Pro 3 S6 4 dw

kién phat hanh: 5 manh

Sau khi khach hang thu thap di 4 manh

ghép, trong vong 24h OCB sé thbng bao
dén khach hang qua 2 hinh thirc: lién hé
trwc tiép thong qua tbng dai va hién thi
thdng bao tai muc “Théong bao” trén hé
théng &ng dung OCB OMNI véi néi dung:
“Chuc mwrng ban da nhan dwgc Tai nghe
Airpod Pro 3.

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh . 1900 1846 @& www.ocb.com.vn
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BUOC

NOI DUNG

HINH ANH HIEN THI

Trwong hop khach hang tring manh
ghép phan thwéng Ao thun. Man hinh
hién thj két qua triang thwéng sau téi da
5s:

Man hinh hién thj két qua tring thuwéng sau
ti da 5s:

“CHUC MUNG

Ban da nhan dwoc

(Hinh anh Ao thun)

Manh ghép Ao thun Sé 1”

Khach hang dwoc xac dinh trang giai Ao
thun khi thu thap di 4 manh ghép 1,2,3,4
Manh ghép Ao thun Sé 1 dw kién phéat hanh:
116,000 manh

Manh ghép Ao thun Sé 2 dw kién phat hanh:
116,000 manh

Manh ghép Ao thun Sé 3 dw kién phat hanh:
116,000 manh

Manh ghép Ao thun Sé 4 dw kién phat hanh:
20 manh

Sau khi khach hang thu thap dad 4 manh
ghép, trong vong 24h OCB sé thbéng bao
dén khach hang qua 2 hinh thirc: lién hé
trwc tiép thong qua tbng dai va hién thi
thdng bao tai muc “Théong bao” trén hé
théng &ng dung OCB OMNI véi néi dung:
“Chuc mirng ban da nhan duwoc Ao thun”.

Kham phd ngay

Vé trang chi

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh
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liém tin va Thinh vuonag
Niém tin va Thinh vuong

BUOC

NOI DUNG

HINH ANH HIEN THI

Trwong hop khach hang trang Voucher
Urbox 100,000 VND:

Man hinh hién thj két qua tring thuwéng sau
ti da 5s:

“CHUC MUNG

Ban da nhan dwoc

(Hinh anh Voucher Urbox 100,000 VND)
Voucher Urbox 100,000 VNBD”

Hé thdng sé glri thdng bao xac nhan khach
hang tring voucher thdng qua muc “Théng
b&o” trén &ng dung OCB OMNI tbi da 5s.

Voucher s& c6é hiéu lwc dén hét ngay
30/12/2026.

Chdi tiép

Trwong hop khach hang trang Voucher
Urbox 50,000 VND:

Man hinh hién thij két qua tring thwéng sau
tbi da 5s:

“CHUC MUNG

Ban da nhan dworc

(Hinh @anh Voucher Urbox 50,000 VND)
Voucher Voucher Urbox 50,000 VND”

Hé thdng sé& glri théng bao xac nhan khéach
hang triing voucher thdng qua muc “Théng
b&o” trén ng dung OCB OMNI téi da 5s.

Voucher s& c6 hiéu lwc dén hét ngay
30/12/2026.

Voucher Urbox 50K
Chdi tiép

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh

. 1900 1846 @& www.ocb.com.vn
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Niém tin va Thinh vuong

BUOC

NOI DUNG

HINH ANH HIEN THI

Trwong hop khach hang trang Voucher
Urbox 20,000 VND:

Man hinh hién thj két qua tring thuwéng sau
ti da 5s:

“CHUC MUNG

Ban da nhan dwoc

(Hinh anh Voucher Urbox 20,000 VND)
Voucher Urbox 20,000 VND”

Hé thdng sé glri thdng bao xac nhan khach
hang tring voucher thdng qua muc “Théng
b&o” trén &ng dung OCB OMNI tbi da 5s.

Voucher s& c6é hiéu lwc dén hét ngay
30/12/2026.

Trwong hop khach hang trang Voucher
Urbox 10,000 VND:

Man hinh hién thij két qua tring thwéng sau
tbi da 5s:

“CHUC MUNG

Ban da nhan dworc

(Hinh @anh Voucher Urbox 10,000 VND)
Voucher Urbox 10,000 VND”

Hé thdng sé& glri théng bao xac nhan khéach
hang triing voucher thdng qua muc “Théng
b&o” trén ng dung OCB OMNI téi da 5s.

Voucher s& c6 hiéu lwc dén hét ngay
30/12/2026.

Voucher Urbox 10K
Chdi tiép

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh

. 1900 1846 @& www.ocb.com.vn
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Niém tin va Thinh vuong

BUOC

NOI DUNG

HINH ANH HIEN THI

Trwéong hop khach hang trang 6,868
OMNI Coins:

Man hinh hién thj két qua tring thuwéng sau
ti da 5s:

“CHUC MUNG

Ban da nhan dworc

(Hinh @nh 6,868 Omni Coins)
6,868 OMNI Coins”

9:41 all T -

<« Rung cay hai 16c

B [CHUCIMUNG]

Ban dd nhan dugc

6,868 OMNI Coins

&E

Trwong hop khach hang tring 68 Omni
Coins:

Man hinh hién thj két qua tring thwéng sau
tbi da 5s:

“CHUC MUNG

Ban da nhan dwoc

(Hinh @anh 68 Omni Coins)
68 OMNI Coins”

9:41 all T ==

< Rung céy hai léc

68 OMNI Coins.

Trwong hop khach hang khéng trung
thwéng

Man hinh hién thj két qué khéng tring
thwdng sau tbi da 5s:

“MAY MAN LAN SAU
(hinh @nh minh hoa)
Tan Nién Phu Quy
OCB OMN/”

<« Rung céy hai loc

P

N
s |

9:41 il T -

n phi auy
0CB OMN
i tié

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh
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Niém tin va Thinh vuong

BUOC

NOI DUNG

HINH ANH HIEN THI

Trwong hop xac dinh triung thwéng
nhiéu lwot, Khach hang bam vao muc
“Tat ca lwot”

9:41 ol T -

<~ Rung cay héi ldc

SN0

05/01/2026 - 0802/2026

2
¢85 Fg

1lugtehdi  (8) Tatca lugt

[ e —g
RUNGINGAY/

Ban c6 XX Iugt chai

—By
&£ St Thé 1& va danh séch

Trwong hop khach hang trang thwéng: o s
€« Rung céy hai léc

Man hinh hién thj két qua tring thuwéng sau
ti da 5s:

“CHUC MUNG

Ban da nhan dwoc”

(Hinh @nh

01 manh Tai nghe Airpod Pro 3
01 manh Iphone 17 Pro 256GB
Voucher Urbox 100Kk)

g -
Wi

CHOCMONCIT

Ban da nhan dudc

Minhs61-Tai  Manhsé1-  Voucher Urbox
nghe Airpod  iPhone 17 Pro 100k
Pro3 25668

i 2

Xem tat ca qua

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh

. 1900 1846 @& www.ocb.com.vn
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BUOC

NOI DUNG

HINH ANH HIEN THI

Trwong hop khach hang trang lwot 1i xi
may man:

Man hinh hién thj két qua tring thuwéng sau
ti da 5s:

“CHUC MUNG
Ban da nhan dwoc
(Hinh &nh Ii xi may man)

Li xi may man”

Trwong hop khach hang nhan dworc
qua tang la “Li xi may man”, hé théng
sé ghi nhan khach hang nhan dwoc 01
Iwot xac dinh trung thwéng ttr ngay
17/02/2026 dén hét ngay 21/02/2026.

r

9:41 ol ¥ ==

< Rung céy hai l6c

r—

.

Bied T4 o

~—A~- »

T

oD

Ban da nhan dudc

Li xi may mdn

Chdi tiép

Trwong hop khach hang nhan dwoc qua
tang la lwot i xi may man va tham gia xac
dinh tring thwéng tr ngay 17/02/2026
dén hét ngay 21/02/2026, khach hang
thwc hién thao tac twong tw bwéc 1. Tai
man hinh san qua may man, chon muc
“Li xi may man” dé truy cap tham gia
chwong trinh.

9:41 all T -
e

San qua may man

Li xi may man
May mén trao tay van may kh
séc

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh
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liém tin va Thinh vuonag
Niém tin va Thinh vuong

BUOC

NOI DUNG

HINH ANH HIEN THI

Tai man hinh chwong trinh, khach hang
bam chon “RUNG NGAY” dé bat dau xac
dinh trdng thwéng, théi gian xoay cua vong
& 5s.

Hé théng sé xac dinh ngau nhién 6 qua con
lai ttr kho gidi thwéng cua chwong trinh va
phan mém dién t& tw dong dirng lai & mot
trong cac phan qua ngau nhién ma khéach
hang c6 thé trang.

o4 wll F -

&« Li xi may man

L)X &

STHEM[LUOTISAN[QUA
Trwong hop khach hang tring thwéng S -
1,368 déng: =___ e
Man hinh hién thij két qua tring thwéng sau .
tbi da 5s: 4
“CHUC MUNG m.
Ban da nhan dworc
(Hinh &nh 1,368 tién thudng) mm

Li xi 16c phat

1,368 dong”

4
1368

Lix1 I8¢ phét 1,368 déng

Choi tiép

Trwong hop khach hang trang thwéng
3,939 déng:

Man hinh hién thj két qua tring thuwéng sau
tbi da 5s:

“CHUC MUNG

Ban da nhan dworc

(Hinh &nh 3,939 tién thwdng)
Li xi l6c phat

3,939 dong”

9:41 wil F -

<« Lixi may mén

o

(cHuC]

:

Ban 64 nhan duce

4
3,939

i xi Ko phit 3,939 b
Chai tiép

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh
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Ngan Hang Phudng Bang

Niém tin va Thinh vuong

BUOC

NOI DUNG

HINH ANH HIEN THI

Trwong hop khach hang trang thwéng
6,868 dong:

Man hinh hién thj két qua tring thuwéng sau
ti da 5s:

“CHUC MUNG

Ban da nhan dwoc

(Hinh &nh 6,868 tién thuwdng)
Li xi 1é6c phat

6,868 dong”

9:41 ol F -

< Li xi may man

S

N CHUCIMUNG]

Ban da nhjn duge

|
i

-

Trwong hop khach hang trang thwéng
7,979 dong:

Man hinh hién thj két qua tring thuwéng sau
ti da 5s:

“CHUC MUNG
Ban da nhan dwoc

(Hinh anh 7,979 tién thwéng)

9:41 all T -

< Lixi may man

W

8
J

Ban d3 nhan dude

Li xi l6c phéat 7,979}
7,979 dong”
Tt
Trwong hop khach hang trang thwéng = o -
8,386 déng: € tdmeynin

Man hinh hién thj két qua tring thuwéng sau
ti da 5s:

“CHUC MUNG

Ban da nhan dworc

(Hinh anh 8,386 tién thuwdng)
Li xi l6c phat

8,386 dong”

B

W

[CHUCIMUNG]

3 nhan ducc

J=
L

Lixi 1gc phét 8,386 adng

Chdi tiép

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh
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Niém tin va Thinh vuong

BUOC

NOI DUNG

HINH ANH HIEN THI

Trwong hop khach hang trang thwéng
8,686 dong:

Man hinh hién thj két qua tring thuwéng sau
ti da 5s:

“CHUC MUNG

Ban da nhan dwoc

(Hinh &nh 8,686 tién thuwdng)
Li xi 1é6c phat

8,686 dong”

9:41 ol 7 -

P

Li xi may man

B

8
d

G

Ban G4 nhan dude

8,686

[

Lixi1gc phét 8,686 ddng

Chdi tiép

Trwong hop khach hang trang thwéng
8,888 dong:

Man hinh hién thj két qua tring thuwéng sau
ti da 5s:

“CHUC MUNG

Ban da nhan dworc

(Hinh anh 8,888 tién thuwdng)
Li xi léc phat

8,888 dong”

©
2
9
il

N

Lixi may man

|

W

;
%

L

@
a
a
=Y

i g
- 3
s S
3 &
H 5
@ 2
® £
H

8

$ 2
g 8
3

8,888)

Chdi tiép

Trwong hop khach hang tring thwéng
9,999 dong:

Man hinh hién thj két qua tring thuwéng sau
ti da 5s:

“CHUC MUNG

Ban da nhan dwoc

(Hinh anh 9,999 tién thwéng)
Li xi 16¢c phat

9,999 déng”

9:41 il T -

05

Li xi may man

i

¢

Chdi tiép

H | o
:
H Mo

Héi sé& chinh: Tda nha The Hallmark, sé 15 Tran Bach Béng, P. An Khanh, TP. Hb Chi Minh
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Lwuy:

e Khach hang cé thé xac dinh tring thwéng tirng lwot hodc mét 1an cho tat ca cac lwot, tdi
da 50 méa/lan. Trwdng hop tring thwdng, man hinh sé& hién thi giai thwéng va sé lwong
giai twong rng khach hang nhan dworc.

e OCB s& hién thi co ciu qua tang cGa chwong trinh va thwe hién cap nhat lién tuc danh
sach khach hang tring thwéng va giai thwdng da trung thwdng trén man hinh chwong
trinh @& khach hang biét lya chon tham dw chwong trinh va xac dinh tring thwéng.

9:41 ol T -
2:41 il T -

<« Rung cdy héi loc
& Thé1§ va danh sdch tring thudng

11ugt chai it ca lugt

[RUNGINGAY;
& _ —

Ban ¢ XX lugt chdi

 ——

e Khach hang tring giai truy cap vao muc “Qua cta ban” dé xem danh sach qua tang da
nhan duworc.

9:41 il F -

< Véng quay may mén

[QUAYCUAYBAN]

Qui hign vat

May mén lén sau

10. Cach thirc thdong béo trang thwéng
- Trong vong tbi da 5s, ké tlr khi khAch hang bdm “rung ngay”, man hinh sé tra ra két
qua gidi thwéng tai muc “théng bao” trén (rng dung OCB OMNI theo ndi dung cu thé
& muc sb 9.
- Trong vong 15 ngay lam viéc ké tir ngay xac dinh thwe hién xac dinh tring thwéng,
OCB sé& thdong bao cong khai két qua chwong trinh trén website cia OCB tai
www.och.com.vn
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- Trong vong 07 ngay ké tr ngay niém yét danh sach khach hang tring thwéng trén
website www.och.com.vn, OCB théng béo vé viéc tring thwéng dén tirng khach hang
trang thwéng twv sb dién thoai tbng dai cGa chi nhanh OCB noi khach hang dang ky
m& tai khoan.

- OCB khoéng chiu trach nhiém trong trwdng hop khéng lién lac dwoc véi khach hang
theo cac thdéng tin ma khach hang da dang ky tai OCB.

- S6 dién thoai théng bao trung thwéng tr OCB: (028) 7305 6678.

11. Cach thirc thu tuc trao thwong

- Déi voi gidi thwdng 1,2,3 sé duoc trao trwc tiép tai Chi nhanh/Phong giao dich OCB
noi khach hang giao dich. Déi véi giai thwéng 1,2,3 sé& dwoc trao tryc tiép tai Chi
nhanh/Phong giao dich OCB noi khach hang giao dich. Nhan vién OCB sé lién hé v&i
khach hang tring giai thwéng 1,2,3 d& moi khach hang dén diém giao dich OCB gan
va thuan tién nhat dé huwéng dan khach hang tring thwéng lam tha tuc nhan thuwéng.
Tha tuc trao thwdng: ngudi nhan thwdng phai xuat trinh Chirng minh nhan dan/ Can
cudc cong dan/ Ho chiéu (ban chinh), va man hinh Théng béo tring thuwéng trén tng
dung OCB OMNI. Trwéng hop khach hang khéng thé dén nhan thuwéng vi ly do ca
nhan thi c6 thé Gy quyén cho ngudi than nhan ho. Ngwdi dwoc Gy quyén phai mang
theo gidy Uy quyén dwoc coéng chirng, chirng thwe bdi co quan chirc ndng cé tham
quyén, v&i diy da chi ky ctia nguoi Oy quyén va ngwdi dwoc Gy quyén.

- Déi v&i gidi thwdng 4,5,6,7 1a voucher Urbox, OCB sé gtri ma voucher théng qua muc
“Théng bao” trén trng dung OCB OMNI tbi da 7 ngay ké tlr ngay khach hang nhan
duoc théng bao tring thuwéng va khach hang sé truy cap vao muc “Qua cla ban” dé
kiém tra phan thuwéng

- DPéi voi gidi thwdng 8,9,10 sé dwoc trd ngay lap tlrc vao tai khoan thanh toan cla
khach hang va khach hang sé truy cap vao muc “Qua clia ban” dé kiém tra phan
thwédng.

- Thé&i han cudi cung OCB c6 trach nhiém trao thudng cho khach hang tring thwéng 1a
45 ngay ké tir ngay két thic thoi gian xac dinh tring thwéng chwong trinh. Qué thoi
gian nay, néu khéng lién lac dwgc véi khach hang hodc khach hang khéng dén OCB
lam tha tuc nhan thuwdng, phan thwéng sé dwoc xi ly theo quy dinh clia phap luat nhw
giai thwdng khdéng c6 ngudi tring thuwéng.

- OCB hoan toan chiu trach nhiém vé tinh chinh xac cia danh sach khach hang trang
thwéng.

- Trong trwdng hgp OCB phét hién giao dich cua khach hang la gid mao hoac khach
hang c6 hanh vi gian l1an, Ira déi nhdm dat dwoc qua tang cha chwong trinh khuyén
mai, OCB c6 quyén tlr chdi trao giai ho&c thu hdi gidi thwdng da trao va yéu cau boi
thwong (néu co) theo quy dinh cta phap luat.

- Thé & chuong trinh khuyén mai va thdi gian thyc té dién ra chwong trinh khuyén mai
c6 thé thay ddi sau khi dang ky stra dbi va dwoc xac nhan béi Cuc Xc tién Thwong
mai.

- OCB dwoc quyén tir chdi trao gidi cho cac trwéng hop khong thda man bat ky mot
trong céac diéu kién néu trén.
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12.

13.

14.

Bang viéc tham gia chwong trinh nay, khach hang thira nhan da hiéu ré va dong y
thwe hién theo tat ca didu kién, didu khodn quy dinh tai ban thé & nay va cac diéu
chinh (néu cd), va quy dinh khac c6 lién quan cta Phap luat.
Khéach hang chiu moi chi phi lién quan dén viéc nhan thwéng nhw chi phi di lai va thué
thu nhap khoéng thuwdng xuyén, cac loai thué khac (néu cd).
Néu dwoc Khach hang tring thwéng déng y, OCB sé s dung tén, hinh &nh ctia Khach
hang tring thwédng cho muc dich quang cao thuwong mai.
OCB hoan toan chju trach nhiém trong viéc quan ly tinh chinh xac cla bang ching
xac dinh tring thwéng dwa vao lwu thdng trong chwong trinh khuyén mai. Viéc tb chire
chwong trinh khuyén mai phai dam bao tinh cdng bang, minh bach va khach quan.
Sau khi két thic chwong trinh khuyén mai, OCB c6 trach nhiém béo céo két qua thuc
hién chwong trinh khuyén mai trén theo dung quy dinh cGa phéap luat vé thdi han bao
c&o, hd so bao cao va cac gidy t& kém theo.
Trong trwdng hop xay ra tranh chép lién quan dén chwong trinh khuyén mai nay, OCB
c6 trach nhiém tryc tiép gidi quyét, néu khdng théa thuan dwoc tranh chap sé duoc
xtr ly theo quy dinh ciia phap luat Viét Nam hién hanh.
Déi véi nhivrng gidi thwéng khéng cé ngudi trang thwéng, OCB c6 trach nhiém trich
ndp 50% gia tri cha gidi thwéng da cong bd vao ngan sach nha nwéc theo quy dinh
tai khoan 4 Diéu 96 Luat Thwong mai.
OCB cam két thuc hién ding va hoan toan chiu trach nhiém vé chwong trinh khuyén
mai trén theo quy dinh cta phap luat hién hanh.
Giai dap thac mac cua khach hang
Trwdng hop cé thac méc lién quan dén chuwong trinh khuyén mai, khach hang lién hé
cac chi nhanh/ phong giao dich OCB hoéc theo dia chi va sé dién thoai sau dé dwoc
giai dap:
Ngan hang TMCP Phwong Béng
Toa nha The Hallmark, 15 Tran Bach Dang, phwdng An Khanh, Thanh phé H6 Chi Minh,
Viét Nam.
Hotline: 1900 1846.

Trach nhiém cong bé thang tin

OCB c6 trach nhiém théng bao day du chi tiét ndi dung thé 1é chwong trinh khuyén mai
va danh sach khach hang tring thwéng trén website chinh thirc https://ocb.com.vn/ cua
Ngan hang.

Cac quy dinh khac

Néu dwoc Khach hang trang thwéng déng y, OCB sé st dung tén, hinh anh ctia Khach
hang tring thwdng cho muc dich quang cao thwong mai.

OCB hoan toan chiu trach nhiém trong viéc quan ly tinh chinh xac cla bang chirng xac
dinh tring thwéng dwa vao lwu théng trong chwong trinh khuyén mai. Viéc té chire
chwong trinh khuyén mai phai ddm bao tinh céng bang, minh bach va khach quan.
Sau khi két thuc chwong trinh khuyén mai, OCB c6 trach nhiém béao céo két qua thuc
hién chwong trinh khuyén mai trén theo ding quy dinh cla phap luat vé thoi han bao
céo, hd so bao céo va cac gidy t& kém theo (bién ban xac dinh tring thwéng, danh sach
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khach hang trung thwéng va bién ban trao thuwdng hoac tai liéu chirng minh giai thuwdng
da duwoc trao)

- Trong trwdng hop xay ra tranh chép lién quan dén chwong trinh khuyén mai nay, OCB
c6 trach nhiém trwc tiép giai quyét, néu khong thda thuan dwoc tranh chap sé dwoc xr
ly theo quy dinh clta phéap luat Viét Nam hién hanh.
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