OCB

THE LE CHUONG TRINH KHUYEN MAI
Tén chwong trinh khuyén mai: Chwong trinh wu dai hoan tién cho thé ghi ng nam 2026
Dia ban (pham vi) khuyén mai: Toan quéc.
Hinh thirc khuyén mai: Tang hang héa, cung tng dich vu khéng thu tién.
Thei gian khuyén mai: T ngay 18/03/2026 dén hét ngay 28/02/2027.
Hang hoéa, dich vu dwoc khuyén mai: La cha thé ghi no OCB con hiéu lwc, do OCB phéat
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hanh (khéng bao gébm thé Doanh nghiép, thé Com-B va thé Liobank).

Hang héa, dich vu dung dé khuyén mai: Tién.

Khach hang ctia chwong trinh khuyén mai (déi twong dwoc hwéng khuyén mai):

Khach hang ca nhan dap &ng day du cac diéu kién sau:

- La cha thé ghi no OCB (bao gdm thé chinh va phu) con hiéu luc;

- Khéng vi pham bét ky diéu khoan nao cta chwong trinh khuyén mai nay hoac bat ky diéu
khoan diéu kién nao tai Diéu khoan va diéu kién phat hanh va s dung thé ghi no OCB
danh cho Khach hang c4 nhan.

8. Co cau giai thwéng:
Khach hang st dung thé ghi ngg OCB thanh toan hang héa dich vu sé dwgc huwdng wu dai
hoan tién theo danh muc Iinh virc hoan tién va ty 1& hoan tién cu thé nhw sau:

a. Danh muc linh vwc hoan tién:

Sén pham Mastercard World Debit Mastercard Passport Debit Natural Debit

Du lich (Vé may bay, Giao dich mua sam tai
khach san) va Lam dep | Shopee, TiktokShop, Grab, An uéng
(Thoi trang, Spa, Gym,...) | ShopeeFood

Linh vuc
hoan tién

b. Ty I& hoan tién theo sé dw tai khoan thanh toan (TKTT) binh quan:

S6 dw TKTT binh quan/thang %Hoan tién | Sb tién hoan téi da/khach hang/thang
T 5 triéu dong dén dwdi 50 triéu dong 1% 300,000 VND
T 50 triéu ddng dén dwdi 150 triéu ddng 3% 500,000 VND
T 150 triéu dong tré 1én 5% 1,000,000 VND

9. Téng gia tri hang hoa, dich vu dung dé khuyén mai: 1,100,000,000 VND (Mot ty mét tram
triéu déng)
10. N&i dung chi tiét cia Chwong trinh khuyén mai
10.1. Quy dinh chwong trinh:
- Méi khach hang chi dwoc xét va chi thwdng hoan tién cho 01 san pham thé ghi
ng duy nhat (OCB Natural Debit/ OCB Mastercard Passport Debit/ OCB
Mastercard World Debit) trong mbi ky xét thwéng®, cin cir theo s&n phadm phat

sinh gia tri hoan tién cao nhét theo thé Ié chwong trinh.

1 Ky xét thwdng ctia chuong trinh duoc xac dinh theo thang dwong lich (tr ngay 1 dén ngay cudi thang). Cac giao dich dwoc tinh
thwdng la nhirng giao dich phat sinh trong thdi gian trién khai chuong trinh va da dwoc hach toan thanh cong trong ky xét thwdng.
Riéng dbi vai ky xét thwdng cudi ciing chap nhan giao dich hoach toan cham nhét 7 ngay ké tir ngay két thic chwong trinh.

Héi s& chinh: Toa nha The Hallmark, 15 Tran Bach Dang, P. An Khanh, TP. H& Chi Minh L1900 1846 @ www.ocb.com.vn



OCB

- S dw TKTT dwoc tinh 1a tébng S dw trén tat cd cac TKTT cta Khach hang ca
nhan. TKTT ngoai té sé& dwoc quy déi sang VND dé tinh Sé dw binh quan.

- S6 dw TKTT binh quan/thang dwoc tinh = Téng sd dw cudi ngay tir ngay 1 dén
ngay cudi cuing cta thang xét thuwéng (trong thdi gian trién khai chwong trinh) / s
ngay trong thang xét thuwéng.

Vi du: Sé dw TKTT binh quan thang 3/2026 sé duoc tinh tr ngay 18/3/2026 dén
hét ngay 31/3/2026; S6 dw TKTT binh quan thang 4/2026 sé duoc tinh ter ngay
01/4/2026 dén hét ngay 30/4/2026.

10.2. Giao dich hop lé dwoc xét hoan tién 1a giao dich chi tiéu trén tai khoan thé cta khach
hang phuc vu muc dich tiéu dung c& nhan hgp phap cta chinh Chu thé? trong thoi
gian trién khai chwong trinh va buat toan dwoc hach toan thanh cong vao tai khoan thé
cham nhét 7 ngay ké tir ngay két thuc chwong trinh. Giao dich dwoc thwc hién bdi
cha thé chinh va thé phu sé dwoc tinh cho cha thé chinh.

10.3. Giao dich hop lé duwgc xét hoan tién khéng bao gdm céc giao dich sau: (1) Giao dich
phat sinh do sw cb hé théng; (2) Giao dich nghi ng® gian lan, gid mao, giao dich
thanh todn khdng phat sinh ttr viéc mua ban hang héa va cung ng dich vu; (3)
Huy/hoan lai (charge back); (4) Giao dich khéng dung theo quy dinh, vi pham chinh
sach phong chéng rira tién cia Ngan hang Nha nwéc va OCB tai tirng thoi diém.

10.4. Quy dinh vé x{ ly cac giao dich khéng hop 1& huwéng khuyén mai:

- Bét cr giao dich Thé nao phai hoan trd ma Khach hang da dwoc hudng khuyén
mai dbi v&i sb tién cua giao dich d6, Khach hang cé nghia vu tra lai cho OCB Sé
tién hoan lai twong &ng. Sé tién hoan lai twong ¥ng sé dwoc OCB ghi nhan véi
gia tri am (Ghi N@) vao Tai khoan thé cua Khach hang.

- Bét c giao dich nao cuta khach hang tring thwéng ma OCB nghi van la giao dich
khong hop 1é (bao gdbm cac hanh vi gid mao ho&c lam dung dé hwéng wu dai cla
chwong trinh) dwa trén thdng tin vé thdi gian, noi thwe hién giao dich hodc cac yéu
t khac, OCB c6 quyén yéu cau khach hang cung cép Tai liéu chirng minh giao
dich dé kiém tra. Trong thdi gian 05 ngay lam viéc ké t» ngay OCB gl yéu cau
cung cép, khach hang c6 nghia vu cung cap day da Tai liéu chirng minh giao dich
dé OCB kiém tra.

+ Pé han ché cac trwong hop Khach hang lam dung khuyén mai, ngay khi yéu
cau cung cap Tai Liéu Chirng Minh Giao Dich, OCB sé& Ghi N¢ vao tai khoan
Thé cta Khach hang Sé tién hoan lai twong (ng vé&i sb tién cac giao dich
Khach hang phai cung cép Tai Liéu Chirng Minh Giao Dich (Sé tién hoan lai
Ghi No)

2 Muc dich tiéu dung ca nhan hop phap cta chinh Cha thé dwoc thé hién béng théng tin Bén mua hang trén Tai liéu
chirng minh Giao dich la tén Chu thé. Tai liéu chirng minh giao dich la mét (01) trong cac chirng tr sau: - Hoa don hop
phap theo quy dinh tai Nghj dinh 123/2020/ND-CP quy dinh vé héa don, chirng tr va cac van ban stra dbi bd sung, thay
thé. - Ching tir liét ké chi tiét giao dich mua hang héa (phleu thanh toan/ phleu xuét kho/ phiéu giao nhan): Phai bao
gdm ndi dung nhw Tén BVCNT, don vi tinh, sb lwgng, don gid hang hda, tdng sé tién thanh toan va ngay, thang, ndm in
hdéa don
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10.5.

10.6.

10.7.

10.8.

+ Trwdng hgp OCB xac dinh Tai Liéu Ching Minh Giao Dich la phu hop va/hoac
cac giao dich thanh toan bang Thé ghi no OCB ctia Khach hang 1a hop Ié theo
Thé 1é chwong trinh nay, s6 tién chi tiéu cha giao dich d6 sé& dwoc tinh dé
hwéng khuyén mai theo chwong trinh nay, OCB sé hdy viéc Ghi No dbi véi Sb
tién hoan lai twong &ng véi sb tién cac giao dich du diéu kién hwéng khuyén
mai.

+ Trwdng hop Khach hang khéng cung cip/cung cap khong day da Tai Liéu
Ching Minh Giao Dich trong thei han OCB yéu cau va’hodc OCB xac dinh Tai
Liéu Chirng Minh Giao Dich la khéng phu hop va/hoac céc giao dich thanh toan
bang Thé ghi ng OCB cta Khach hang khéng hop 18, sé tién chi tiéu cia cac
giao dich dé sé khéng duorc tinh vao sé tién chi tiéu hwéng wu dai ciia chwong
trinh nay.

- Tbéng Sb tién hoan lai Ghi N sau khi dwoc ghi no vao tai khoan thé cta khach
hang va khach hang cé nghia vu hoan trd sb tién nay cho OCB ngay ca trong
trwong hop thé bi hay hiéu lwc.

Két qua tring thwéng ctia khach hang sé bi hiy bé trong cac trwdng hop sau:

- Giao dich khéng hop I€;

- OCB nghi ng¢ chu thé co sv gian lan va lam dung chwong trinh;

- Thé bj dong, thé hét han sir dung nhwng khéng gia han, tam nguwng hoat déng
trwéc khi OCB hoan tién cho khach hang (ngoai trir tredng hop khach hang tam
khoa thé qua kénh OMNI);

- Thé chuyén thanh mét loai san phadm thé khac cia OCB;

- Khéch hang vi pham/ khdng dap (rng bat ky diéu kién nao cta chuong trinh nay
ho&c vi pham diéu khoan va diéu kién phat hanh va s dung thé OCB danh cho
khé&ch hang ca nhéan.

Ty lé hoan tién va danh muc hoan tién s& do OCB quy dinh tirng thdi diém va dwoc

théng bao dén khach hang va co quan nha nwéc cé thdm quyén theo quy dinh; danh

muc hoan tién dwoc xac dinh tly thudc vao ma danh muc (MCC) do diém chap nhan
thé dang ky v&i Té chire thé Quéc té (TCTQT), OCB khéng chiu trach nhiém néu
diém chap nhan thé dang ky khéng dung véi TCTQT hodc trong truéng hop ¢ sw
diéu chinh thay d6i ma TCTQT va/hodc diém chap nhan thé khong théng bao véi

OCB.

OCB sé& huy bé s tién hoan trong trwdng hop giao dich hop 18 bi hoan, hay, vé hiéu.

Néu sb tién hoan cta cac giao dich bi hiy bé I&n hon sé tién hoan tich Iy hién cé thi

s tién hoan tich Ity sé dwoc can trir vao sé tién hoan cta cac Giao dich hop 1& phat

sinh trong thang tiép theo.

OCB ¢6 quyén tr chdi hoan tién hodc yéu ciu khach hang hoan tra sb tién ma OCB

da hoan cho khach hang trong trwong hop OCB cé du can ctr chirng minh giai

thuwdng khach hang dwgc nhan can ctr trén giao dich khdng hop 1€, giao dich nghi

ngd truc loi, giao dich bi phap luat cAm hoac han ché.
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10.9. OCB c6 quyén hoan tién vao tai khoan thé hoac tai khoan tién hoan cla khach hang
trong chirc nang hoan tién trén &ng dung OCB OMNI theo quy dinh ctia OCB tirng
thdi ky. Trong trwéng hop OCB &p dung hoan tién vao tai khoan tién hoan, khach
hang can tuan theo cac diéu khoan va diéu kién cta chirc ndng hoan tién.

10.10. OCB c6 quyén cham dut thwc hién chwong trinh khuyén mai trwdc thdi han trong
trwdng hop ngan sach cha chwong trinh da dwoc st dung hét ma khéng can thdng
bao trwdc cho Khach hang. Cac giao dich phat sinh sau thdi diém ngan sach dwoc
st dung hét s& khdng dwoc tinh thwéng. Trwong hop trong thang trd thuwéng co
nhiéu Khach hang cung dat diéu kién khuyén mai dan dén vuwot ngan sach, OCB sé&
wu tién Khach hang c6 giao dich hop & dwoc hach toan thanh céng vao tai khoan thé
s&m nhét.

10.11. Quy dinh khéac:

- OCB sé thyc hién hoan tién cho khach hang cham nhat 45 ngay ké tir ngay két
thuc chwong trinh.

- Truéng hop chwong trinh ¢6 mau thuén véi bat ky quy dinh ctia Phap luat hay chi
thi ciia bat ky co’ quan nha nwéc ndo, chwong trinh sé& dwoc thay déi, hiy bé hay
stra chiva dé phu hop véi quy dinh cda luat, chi thj do.

- OCB dwoc quyén chinh stra 16i trong trwdng hop sé tién hoan lai dwoc tinh toan
chwa chinh xac, ngay ca trong truéng hop thé da bj chdm dit hiéu lwc.

- Thoi gian OCB hd tro tra soat khiéu nai khdng qua 90 ngay ké tir ngay két thic
chuwong trinh.

- OCB sé khéng chju trach nhiém dbi v&i viec Chu thé khdng nhan dwoc théng bao
tr chwong trinh do dia chi lién hé, email hay s dién thoai cung cip cho OCB
khéng chinh xac hoac théng tin lién hé da thay ddi nhwng chwa cap nhat cho OCB,
hay viéc thw thong bao bi that lac, hw hdng hodc méat cap trong qué trinh gtvi do |6i
ctia don vi van chuyén/bén thir ba khac ma OCB khéng nhan dwoc théng tin.

- Khéch hang thyc hién khiéu nai (néu c6) qua sb dién thoai ctia Trung tam Dich vu
Khéch hang 24/7 d& dwgc OCB gidi quyét. Trong d6, néu Khach hang khiéu nai vé
viéc giao dich ciia Khach hang khéng dwoc tinh vao gia tri tinh hoan tién hodc
khéng tinh dung gia tri hoan tién va Khach hang cung cép dwoc chirng tv/ héa
don mua hang chirng minh giao dich, OCB sé& kiém tra va diéu chinh.

- Trong trwéng hop xay ra tranh chap lién quan dén chwong trinh khuyén mai nay,
OCB sé giai quyét trén tinh than hop tac véi Cha thé. Trong trwéng hop hai bén
khong dat dwoc théa thuan, tranh chap sé dwoc gidi quyét theo quy dinh cia phap
luat.

- Bét cr khoan thué, phi, 18 phi hay cac nghia vu khac phai tré cho chinh phi hoac
t6 chirc nao khac co thé phat sinh tlr chwong trinh nay thudc trach nhiém cla Cha
thé.

- Danh muc chi tiéu dwoc xac dinh tiy thuéc vao M4 MCC do bén ban hang thiét lap

v&i Ngan hang thanh toan theo quy dinh cac T chirc thé québc té.
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- Moi thdc méc cta khach hang lién quan dén chwong trinh khuyén mai, khach
hang vui ldng lién hé cac diém giao dich cta OCB trén toan qudc hodc Trung tam

dich vu khach hang.
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PHU LUC A— DANH MUC MA NGANH HOAN TIEN (MCC)

(Binh kém Thé 1é chwong trinh khuyén mai

“Chwong trinh wu d&i hoan tién danh cho thé ghi ng nam 2026”)

Danh muc ma nganh cé thé dwoc cap nhat theo quy dinh OCB tirng thoi ky

Nhém nganh

M& nganh

Ghi chu

Lam dep
(Thoi trang, Spa,
Gym,...)

5611 Men's And Boys' Clothing

5691 Men's And Ladies's Clothing

7298 Health & Beauty Spas

5977 Cosmetic Stores

5641—Children’s and Infants’ Wear Stores

5651 Family Clothing Stores

7230 Beauty Shops & Barber Shops

5661 Shoe stores

5621 Women's Ready-to-wear Store

5631—Women’s Accessory and Specialty Stores

5137 Men/Women/Child Uniforms/Commercial Clothing

5699 Miscellaneous Apparel & Accessory

5948 Luggage And Leather Goods Stores

7297 Massage Parlors

5949 Sewing, needlework, fabric

5931 Used Merchandise Stores

5139 Commercial Footwear

5697 Tailors, seamstress, mending

5698 Wig & Toupee Shops

5681 Furriers And Fur Shops

7997 Membership Clubs

Chi ap dung cho cac loai
hinh Gym, Fitness, Yoga

Du Lich
(Vé may bay, khach san)

May bay (3000; 3001; 3002; 3003; 3004; 3005; 3006; 3007;
3008; 3009; 3010; 3011; 3012; 3013; 3014, 3015; 3016; 3017,
3018; 3019; 3020; 3021; 3022; 3023; 3024, 3025; 3026; 3027,
3028; 3029; 3030; 3031; 3032; 3033; 3034, 3035; 3036; 3037,
3038; 3039; 3040; 3041; 3042; 3043; 3044, 3045; 3046, 3047,
3048; 3049; 3050; 3051, 3052; 3053; 3054; 3055; 3056; 3057,
3058; 3059; 3060; 3061; 3062; 3063; 3064; 3065; 3066; 3067,
3068; 3069; 3071, 3072; 3075; 3076, 3077; 3078; 3079; 3081
3082; 3083; 3084, 3085; 3086; 3087; 3088; 3089; 3090; 3094,
3096; 3097; 3098; 3099; 3100; 3102; 3103; 3106; 3110; 3111
3112; 3115; 3117; 3118; 3125; 3126; 3127, 3129; 3130; 3131,
3132; 3133; 3135; 3136; 3137, 3138; 3143; 3144, 3145; 3146;
3148; 3151, 3154, 3156; 3159; 3161; 3164, 3165; 3167; 3170;
3171, 3172; 3174, 3175; 3176, 3177; 3178; 3180; 3181, 3182
3183; 3184, 3185; 3186; 3187, 3188; 3190; 3191; 3192; 3193;
3196; 3197, 3200; 3203; 3204, 3206, 3211, 3212; 3213; 3215;
3216; 3217, 3218; 3219; 3220, 3221, 3222; 3223; 3226, 3228,
3229; 3231, 3233; 3234, 3235, 3236, 3238; 3239; 3240, 3241,
3242; 3243; 3245; 3246, 3247, 3248, 3251, 3252; 3253, 3254,
3256; 3259; 3260; 3261, 3262; 3263; 3266; 3267; 3280; 3282;
3284; 3285; 3286, 3287, 3292, 3293, 3294, 3295; 3296, 3297,
3298; 3299; 3300; 3301; 4511)
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Nhém nganh

M& nganh

Ghi chu

Khach san (3501; 3502; 3503; 3504; 3509; 3510; 3512; 3513;
3516; 3520; 3526; 3530; 3533; 3535; 3543; 3545; 3572; 3577,
3579; 3583; 3590; 3591; 3592; 3596; 3612; 3615; 3617; 3628;
3640; 3641; 3642; 3649; 3655; 3658; 3665; 3667; 3690; 3692,
3697, 3709; 3710; 3715; 3716; 3722; 3745; 3747, 3750; 3751,
3756; 3773; 3778; 3779; 3795; 3811; 3812; 3826; 3828; 7011)

4722 Travel Agencies And Tour Op (Vé may bay, khach san)

An uéng

5812 Eating Places,Restaurants

5814 Fast Food Restaurants
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