ocB

Ngan Hang Phudng Bong

THE LE CHUONG TRINH
TiCH PIEM POI QUA - SAN VE CONCERT

1. Tén chwong trinh khuyén mai: “Tich Biém D6i Qua - San Vé Concert” trén (rng dung OCB
OMNI.

Dia ban (pham vi) khuyén mai: Toan quéc.
Hinh thirc khuyén mai: Hinh thirc khac.
Thei gian khuyén mai: Ti ngay 04/04/2026 dén hét ngay 27/05/2026.

a @b

Hang héa, dich vu khuyén mai: Dich vu tién gwi tiét kiém, dich vu chirng chi tién gtvi, dich
vu thé, dich vu tién gl thanh toan, dich vu vay, dich vu bao hiém va dich vu ngan hang sb
OCB OMNIL.

6. Hang héa dich vu dung dé khuyén mai:
- Vé tham dy Music Concert OSUNFEST (quy dinh tai muc 8).

- Qua tang vat ly: Vot pickleball — Joola Agassi Graf Champion, May say téc ion am
Elmich, Vali du lich cao cép (quy dinh tai muyc 8).

7. Khach hang cta chwong trinh khuyén mai: La tit ca cac khach hang st dung dich vu tai
muc 5.

8. Co cau giai thwéng:

D;i':,\?ji Hang muc N6i dung S6 lwong
Qua tang vat ly
1,500 diém Giai thwéng 1 Vot pickleball — Joola Agassi Graf Champion 135
1,000 diém Giai thwdng 2 | May say téc ion am Elmich 36
700 diém Giai thwdng 3 | Vali du lich cao cap 302

Vé tham dw Music Concert OSUNFEST

8,000 diém Loai vé 1 Vé ngbi - Hang vé Sky lounge -
5,000 diém Loai vé 2 Vé ngdi - Hang vé SVIP -
4,000 diém Loai vé 3 Vé ngdi - Hang vé VIP -
1,500 diém Loai vé 4 Vé ngéi - Hang vé CAT 1 -
1,200 diém Loai vé 5 Vé ngbi - Hang vé CAT 2 -
1,000 diém Loai vé 6 Vé ngbi - Hang vé CAT 3 -
1,200 diém Loai vé 8 Vé durng - Hang vé FANZONE 1 -
800 diém Loai vé 10 Vé dirng - Hang vé GA 1 -

Hoi s& chinh: Tda nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh L1900 1846 @& www.ocb.com.vn
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500 diém Loai vé 11 Vé dirng - Hang vé GA 2 -

Lwuy:
- Dbi v&i qua tang vat ly:
e Khach hang c6 thé dbi qua khéng gidi han, twong ing sb diém da tich Idy.
e Han chét dbi qua trén (ng dung OCB OMNI 1a 30/05/2026.
e OCB sé& gvi qua dén dia chi khach hang da cung cép trong vong 15 ngay lam viéc ké
tr ngay déi qua.
- Débi véi qua tang la Vé Music Concert OSUNFEST:
e Khach hang dbi ma code vé tir diém tich Idy trén ’ng dung OCB OMNI va dung ma
nay dé dbi vé concert trén (rng dung/website Ticketbox. Xem théng tin huwéng dan ddi
vé trén website OCB/(rng dung OCB OMNI. M4 code c6 hiéu lwc 10 ngay ké tir ngay
ddi qua.
Han choét dbi qua trén (rng dung OCB OMNI 1a 30/05/2026.
Mbi khach hang dwoc dbi toi da 2 vé hang Sky Lounge/SVIP/VIP va tbi da 4 vé dbi
V@i cac hang vé con lai.
e Vé hop I& la vé da dwoc dbi thanh cong tir ma code trén (rng dung OCB OMNI sang
vé trén Ticketbox.
9. Téng gia tri giai thwéng: 432,432,000 VND (Bbn trdm ba mwoi hai triéu bdn trdm ba muoi
nghin déng).
10. N6i dung chi tiét thé 1é chwong trinh khuyén mai:
10.1. Po6i twong khach hang:
- Khach hang ca nhan tham gia thwc hién nhiém vu thudc tirng loai giao dich theo diéu
kién va diéu khoan quy dinh chi tiét tai muc 10.2.
- Khéach hang doanh nghiép MSME tham gia thwc hién nhiém vu ctia san pham: Giai

phap thanh toan theo diéu kién va diéu khodn quy dinh chi tiét tai muc 10.2.
10.2. Danh muc giao dich, diéu kién va diéu khoan

Diém quy | Diém t6i

Nh"‘ D-:‘\ k.n - d- h R
iém vu ieu kién giao dic aéi da

Khach hang ca nhan cé tai khoan thanh toan hién
hiru duy tri thém sb dw tir 1 triéu VND trong thoi 1 diém
gian trién khai chwong trinh

Tai khoan
thanh toan

Khéng
gidi han

Khach hang ca nhan mé& md&i goi giai phap thanh

2 1 : R 1 - R
toan trong thoi gian trién khai chuong trinh. 00 dieém 00 diem

Khach hang doanh nghiép, MSME hé kinh doanh
TKTT va Géi | m& md&i goi giai phap thanh toan trong théi gian
giai phap trién khai chuong trinh. 100 diém 100 diém
thanh toan | (Ap dung déi véi chi Doanh nghiép/H6 kinh doanh
da c6 tai khoan ca nhan tai OCB)

Khach hang doanh nghiép, MSME hé kinh doanh

m& moi goi gidi phap thanh toan. 300 diem | 300 diem
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. B..’. B..’. A
Nhiém vy Pidu kién giao dich 'e;"éf'"y 'e(;'; tol
(Ap dung db6i véi chi Doanh nghiép/H6 Kinh doanh
chuwa c6 CIF tai OCB, déng y mé CIF tai OCB dé
nhén diém thudéng)
Khach hang ca nhan cé st dung Goi gidi phap Khan
thanh toan, duy tri thém 1 triéu VND trong thoi gian 2 diém i hagn
trién khai chuong trinh. glot he
Khach hang ca nhan khéng s&r dung Goi giai phap Khon
thanh toan, duy tri thém 1 triéu VND trong thoi gian 1 diém i hagn
trién khai chwong trinh. gloths
Khach hang doanh nghiép, Khach hang ho kinh Khén
doanh duy tri thém 1 triéu VND trong thoi gian trién 2 diém N he?n
khai chwong trinh. g '
Khach hang | Péi twong ap dung (Khach hang
mo&i mé thé | mé méi) The chinh:
tin dung ) . a1 e s | 400 didm '
quéc té — Khach hang ca nhan la chu the iem, 200 didm
p £ X > . Thé phu 50
hang tin dung qudc t&€ mé& méi do diém
Platinum tr& OCB phat hanh (khéng bao gébm
[én thé COMB, thé doanh nghiép va
thé Liobank);
- Khach hang chwa tirng s& hiru
thé tin dung qubc té hoac da
trng nhwng hay thé/thé hét han
va khong gia han/céac tinh hubng
khac dwgc xem la roi bo cach
day 180 ngay;
Thé tin dung - Khéng vi pham béat ky diéu
Kh,e'.mh ,he‘mvg khodn nao cla chwong trinh
mGi mo the khuyé&n mai nay hozc bat ky didu | Tha chinh:
tln;dunig khodn diéu kién nao tai Diéu 40 didm. Thé | 80 diém
quoc te khoan va diéu kién phat hanh va | pny: 20 didm
hang Gold st dung thé tin dung OCB danh
tré xuong cho Khach hang céa nhan;
- Mai CIF chi dwoc tinh toi da 1
thé chinh va 2 thé phu (xét theo
thoi gian mé thé thanh cong trén
hé théng thé OCB);
- Ap dung cho Thé mé& méi thanh
céng tlr ngay 04/04/2026 dén
hét ngay 24/05/2026.

Hoi s& chinh: Toa nha The Hallmark, s 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh
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Nhiém vu

Diéu kién giao dich

DPiém quy
déi

Piém toi
da

Két qua tring thwéng cua khach
hang sé bi hay bé trong cac
trro'ng hop sau:

OCB nghi ngd chu thé cé sy

gian lan va lam dung chwong
trinh;

Thé bi déng, thé hét han sk

dung nhwng khéng gia han,
cham thanh toan, ng qua han,
tam ngwng hoat déng trudc khi
OCB tra thuwéng cho khach hang
(ngoai trr trwong hop khach
hang tam khéa thé qua kénh
OMNI);

Khach hang
m& mai chi
tiéu moi 3
triéu VND

Khach hang ca nhan dap (rng day
da cac diéu kién sau:

Khach hang ca nhan la chu thé

chinh thé tin dung do OCB phat
hanh khéng bao gém thé
Liobank, Doanh nghiép, Com-B.

Khéng vi pham bét ky diéu

khoan nao clia chwong trinh
khuyén mai nay hodc bat ky diéu
khodn diéu kién nao tai Diéu
khoan va diéu kién phat hanh va
st dung thé tin dung OCB danh
cho Khach hang ca nhan.

Giao dich hop Ié bao gom:

Giao dich thanh toan hang hoa

dich vu phat sinh  tw
ngay 04/04/2026 dén hét
ngay 24/05/2026 phuc vu muc
dich tiéu dung ca nhan hop
phap cta chinh Chd thé va buat
toan dwoc hach toan thanh coéng
trén tai khoan thé cula khach
hang phuc vu muc dich tiéu
dung ca nhan hogp phap cua
chinh Cha thé cham nhét
ngay 25/05/2026;

3 triéu =100
diém

Khéng
gidi han
diém

Hoi s& chinh: Tda nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh
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Nhiém vu

Diéu kién giao dich

DPiém quy
déi

Piém toi
da

Giao dich dwoc thwc hién bdi

chu thé chinh va thé phu sé
dwoc tinh cho chd thé chinh
nay;

Top 100
Khach hang
mé méi dat
méc chi tiéu
50 triéu
VND nhanh
nhat

Khach hang
hién hiru -

chi tiéu mbi
3 triéu VND

Top 100
Khach hang
dat chi tiéu
100 triéu
VND nhanh
nhét

Giao dich loai trir gom:

OCB dwoc mién trach nhiém véi

cac giao dich do bén tho 3
(trung gian thanh toan, t6 chirc
thé qudc t&, don vi chdp nhan
thé...) khéng glri/cap nhat vé hé
thédng OCB.

Cac giao dich hgp Ié phaila cac

giao dich hgp phap theo quy
dinh cha Phap luat Viét Nam,
khéng bao gdm céc giao dich bj
loai trir dw&i day:

Rut tién mat;

Chuyén khoan;

Giao dich thu phi va lai;

Nap tién vao vi dién ti;

+ Tra gop phat sinh hang thang;

Giao dich mua ban ching
khoan, ngoai hoi;

Chuyén tién trén cac trang
thwong mai dién to;

Giao dich lién quan dén lénh
chuyén tién, séc  du
lich, game, danh cuorc, x6 s6,
c® bac.

Giao dich chuyén dbi ngoai té;
Giao dich phat sinh do sy cb
hé théng;

+ Giao dich nghi ng& gian lan

hoac chi tiéu tai cac clra hang
dwoc OCB nhan dinh co dau
hiéu khéng minh bach trong
giao dich thé;

Giao dich khéng dung theo
quy dinh, vi pham chinh sach
phong chéng rira tién cla

Tang thém
500 diém

500 diém/
khach
hang

3 triéu = 50
diém

Khéng
gidi han
diém

Tang thém
1,000 diém

1,000
diém/CIF

Hoi s& chinh: Tda nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh
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Diém quy | Diém toi

Nh"‘ D-A k-l\ - d- h R
iém vu ieu kién giao dic déi da

Ngén hang Nha nwéc va OCB
tai trng thoi diém;
+ Giao dich & cac MCC sau:

Quang cdao: 5968 Direct
Marketing-Continuity, 7311
Advertising Services

Phwong tién ban cho thué s
tra chira: 5013 Motor Vehicle
Parts/Supplie, 5511
Automobile & Truck Dealers,
5521 Automobile & Truck
Dealers, 5532 Automotive Tire
Stores, 5533
Automotive Parts, acces. Sto,
5561 Recreational And Utility,
5571 Motorcycle
Shops And Dealer, 5592 Motor
Home Dealers, 5599
Miscellaneous Automotive De,
5940 Bicycle Shops-sales &
Servi, 7512 Automobile Rental
& Leasing, 7531 Automotive
Top & Body Shops, 7534 Tire
Retreading & Repair Sh, 7538
Automotive Service Shops,
3387 ALAMO RENT-A-CAR.

Hoéa don: 4900
Utilities-electric, gas, wate

Dich vu cho thué xe: 3351
AFFILIATED AUTO RENTAL,
3355 SIXT CAR RENTAL,
3357 Hertz Corporation, 3366
Budget Rent-A-Cair,
3381 Europ Car, 3386
Showcase Rental Cars, 3389
Avis Rent-A-Cairr, 3390
DOLLAR RENT-A-CAR, 3395
THRIFTY CAR RENTAL, 3405
Enterprise Rent-A-Car, 3441
ADVANTAGE RENT-A-CAR,
7513 Truck & Ultility Trailer
Ren.

Rut tién méat va Dich vu tai
chinh: 4829 Money Transfer,

Hoi s& chinh: Tda nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh L1900 1846 @& www.ocb.com.vn
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Nhiém vu Diéu kién giao dich

DPiém quy
déi

Piém toi
da

6011 ATM, 6012 Member
Financial Institution, 6051
Foreign Currency, Money,
TC's, 6533 Payment Service
Provider -, 6540 POI Funding
Transactions

[Excluding MoneySend], 7280.

Dich vu giao nhéan: 4214
Motor Freight Carriers, 4215
Courier Services-air Or Gro.

Nhién liéu:5172
Petroleum/Petrol Products,
5541 Service Stations, 5542

Automated Fuel Dispenser,
5983 Fuel Dealers - Fuel Oil.

Dich vu Coéng, Chinh phu,
Cdng dong: 0763 Agricultural
Cooperatives, 8398 Charitable

Contributions, 8651
POLITICAL
ORGANIZATIONS, 8661

Religious Organizations, 9211
Court Costs, 9222 FINES,
9311 TAX PAYMENTS, 9399
Government Services, 9402
Postal Services-Government,
9405 INTRA-GOVERNMENT
PURCHASES, 9406.

Dich vu nha &, ban, cho
thué, dung cu: 1520
Gen Cont Residential Buildi,
1711 HEATING, PLUMBING,
AIR COND, 1731 Electrical

Contractors,
1740 Masonry,Stonework, Tile
Sett, 1750 Carpentry

Contractors, 1761 Roofing
And Siding,Sheet Me,

5039 Constuction Materials
N-Els, 5074 Plumbing/Heating

Equipment, 5198
Paints/Varnishes Supplies,
5200

Home Supply,Warehouse Stor

Hoi s& chinh: Tda nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh L1900 1846 @& www.ocb.com.vn
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Diém quy | Diém toi

Nh"‘ D-A k-n - d- h R
iém vu ieu kién giao dic déi da

e, 5211 Lumber And Building
Materia,

5231 Glass,paint,wallpaper St
ore, 5271 Mobile Home
Dealers, 5531 Auto & Home

Supply Stores,
5712 Furniture,home Furnishin
gs, 5713

Floor Covering,rugs,and Car,

5714 Drapery & Upholstery
Stores, 5719 Miscellaneous
House Furnish, 5722
Household Appliance Stores,

6513 Real Estate
Management, 7012
Timeshares.

Van tai: 4011 Railroads -
Freight, 4111 Local/Suburban
Commuter Pas, 4112
Passenger RailwaysX, 4131
Bus Lines, 4411 Cruise Lines,
4789 Transportation Services

Két qua tring thwéng cua khach
hang sé bi hay bé trong cac
trwrong hop sau:

- Giao dich khéng hop I€;

- OCB nghi ngo cha thé cé sw
gian lan va lam dung chuwong
trinh;

- Thé bi déng, thé hét han sk
dung nhuwng khéng gia han,
cham thanh toan, no qua han,
tam ngwng hoat ddng trwéc khi
OCB tra thwéng cho khach hang
(ngoai trir trwodng hop khach
hang tam khdéa thé qua kénh
OMNI);

- Khach hang vi pham/khéng dap
&ng béat ky diéu kién ndo cla
chuwong trinh nay hoac vi pham
diéu khoadn va diéu kién phat
hanh va s dung thé tin dung

Hoi s& chinh: Tda nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh L1900 1846 @& www.ocb.com.vn
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Nhiém vu

Diéu kién giao dich

DPiém quy
déi

Piém toi
da

OCB danh cho khach hang ca
nhan.

Gi¢i thiéu
khach hang
mé&i mé thé
tin dung
thanh cong

Lwot giéi thiéu loai trir:

- Trwong hop nguwoi gidi thiéu va
nguoi dwoc gidi thiéu la cung
moét ca nhan: khach hang tw
dang ky mé& thé va st dung ma
gi¢i thiéu cta chinh minh;

- Trwong hop ngudi duoc gidi
thieu da twng s& hiru thé tin
dung do OCB phat hanh nhuwng
chwa hay thé/thé hét han;

- Ngudi dwoc gidi thiéu va Nguwoi
gi¢i thiéu la Can bd Nhan vién
(CBNV) cua OCB;

- Ap dung cho luwot giéi thiéu Thé
mé& mdéi thanh cong tr ngay
04/04/2026 dén hét
ngay 24/05/2026.

Két qua tring thwéng cua khach

hang sé bi hay bé trong cac

trwéong hop sau:

- OCB nghi ng& cha thé co sy
gian lan va lam dung chuwong
trinh;

- Thé bj déng, thé hét han sw
dung nhung khéng gia han,
cham thanh toan, no qua han,
tam ngwng hoat dong trwéc khi
OCB tra thwéng cho khach hang
(ngoai trir trwdng hop khach
hang tam khéa thé qua kénh
OMNI).

Mbi lwot gioi
thiéu thanh
cébng = 100
diém

Khéng
gi¢i han
diém

OMNI

M& mdi tai
khoan OCB
OMNI

Khach hang dang ky mé& méi tai
khoan OCB OMNI & c6 thwe hién 1
giao dich ghi no téi thiéu 100,000
VND qua OCB OMNI (khéng tinh
giao dich chuyén tién cho chinh
minh, khéng tinh giao djch lién quan
vi)

10 diém

10 diém

bang ky
Autobill

bang ky Autobill va c6 thanh toan
Hoéa don dé nhan 5 diém

Diéu kién: Dang ky Autobill va co it
nhéat 1 1an thanh toan héa don (cung

5 diém

5 diém

Hoi s& chinh: Tda nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh

L 1900 1846 @ www.ocb.com.vn




ocB

Ngan Hang Phudng Bong

Nhiém vu

Diéu kién giao dich

DPiém quy
déi

Piém toi
da

mé& véi ma héa don dang ky Autobill)
trong vong 3 thang tinh dén thoi
diém xét 1énh Autobill

Thanh toan
hoéa don

Khach hang thanh toan 1 giao dich
héa don co6 gia trj tr 500,000 VND
tré 1én sé nhan dwoc 2 diém

2 diém

2 diém

Nap tién
dién thoai

Mbi gia tri giao dich 200,000 VND =
1 diém

Téng gia tri giao dich téi thiéu
200,000 VND, t&i da 40 triéu
VNB/khach hang

1 diém

200 diém

Nap data
3G/4G

Mai gia tri giao dich 50,000 VND = 1
diém

Téng gia tri giao dich téi thiéu
50,000 VND, toi da 10 triéu
VND/khach hang

1 diém

200 diém

Quét QR
thanh toan:
VNPay,
Payoo

M@i gid tri giao dich 1 triéu VND = 1
diém

Téng gia tri giao dich tdi thiéu 1 triéu
VND, t6i da 200 trieu VND/khach
hang

1 diém

200 diém

Vietlott

Mai gia tri giao dich 50,000 VND = 1
diém

Tébng gia tri giao dich téi thiéu
50,000 VND, tbi da 10 triéu
VNDB/khach hang

1 diém

200 diém

Pbat vé xem
phim

Mbi gia tri giao dich 200,000 VND =
1 diém

Téng gia tri giao dich téi thiéu
200,000 VND, t&i da 40 triéu
VNB/khach hang

1 diém

200 diém

bat vé tau

Mbi gia tri giao dich 400,000 VNP =
1 diém

Téng gia tri giao dich téi thiéu
400,000 VND, téi da 80 triéu
VNDB/khach hang

1 diém

200 diém

bat vé may
bay

1 giao dich d&t vé may bay = 5 diém

Khéng rang giéi han vé/diém

5 diém

khéng
gidi han

Hoi s& chinh: Toa nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh
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N B-.’. B-.’. K
Nhiém vy Piu kién giao dich iém quy | Biem toi
doi da
Méi giao dich chuyén tién québc té
&n tidn | thanh cong nhan 5 diém . .
Chuyén tien 5diém | 200 didm
quoc té (Giao dich dwoc ghi nhan voi trang
thai la hoan thanh)
 ias M@i gia tri mua TKSD 25,000 VND =
Mo tai 2 R A % . R
.z 1 diém, nhan theo hé sb twong wrng .z khéng
khoan s6 iz L 2 1 diém
., V@i tong gia tri mua TKSD dé quy ra gi&i han
dep co phi .z
diém
Go6i bao hiém tiét kiem 20,000 VND 1 diém 1 diém
Muabdo i bao hiém tiéu chuan 30,000
hiém an 2 diem 2 diém
. VND
ninh mang
Goi bao hiém cao cap 40,000 VND 3 diém 3 diém
Lién két tai
khoan . . C Gan AL pa: >
chen Khach hang coé lién két tai khoan 5 didm 5 didm
’g chirng khoan OCBS
khoan
OoCBS
M®bi chirng chi tién glri Flexi Savings
_ khach hang mua va nadm gitr qua A
Flexi dém s& duoc nhan 10 diém/dém 10 didm Khong
. .| Savings gidi han
Tien gwri tiet ménh gia chivrng chi = 100 triéu VND
kiém /01 chirng chi
E-Savi .
(k§:;’:g 10 trigu VND tuong tng 10 diém; | o . Khong
Yy e 500 triéu VND twong tng 500 diém gioi han
thang)
Hop déng BHNT nép, phat hanh va Khén
Mua BHNT |théa didu kién qua 21 ngay can| 5 diém o h:n
- nhéc ttr 1 triéu VND g e
BAO HIEM o N - = ;
Mus (hie nouti vy 60 ti8u VB 15| 1500 am | 1500
BHSKNV | 9 y ; diém

10.3. Cach thirc tham gia chwong trinh

10.3.1. Cach thirc khach hang thwe hién dé dwoc tham gia chwong trinh

- Tw thoi diém hiéu lwc cha chwong trinh khuyén mai, khach hang s& nhan dwoc
théng tin t&r OCB vé viéc tham gia chwong trinh khuyén mai trén (ng dung OCB
OMNI.

- Khach hang hoan thanh nhiém vu theo thé 1& chwong trinh s& dwoc cong diém tich
Ity dung dé quy déi qua tang tai muc "S&n vé Concert" trén (rng dung OCB OMNI.

11
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Sén vé Concert

Giao dich ua thich

- Trong thoi gian trién khai chuwong trinh, khach hang thyc hién thanh cédng mét trong
céac giao dich hop I& (nhiém vu) s& nhan duoc diém thwéng twong tring theo thé 1é tai
muc 10.2.

- Diém thwdng tich Ity cta khach hang sé& dwoc hé théng OCB gl sau khi xac nhan
khach hang da thwc hién thanh céng hanh dong thoéa diéu kién cua chwong trinh;
thdi gian OCB gli diém thwéng dwoc quy dinh tai muc 10.3.3.

San vé Concert Théle

@nHIEM VY TiCH DIEM

Ban ¢6 x diém

Tiét kigm

Mua va ném giif chifng chi tién giri
Flexi Savings

Diém dudc cép nhat méi ngay &

. M8 s tiét kiém ky han tir 6 thang
rié

han

10.3.2. Cach thirc phat hanh va quy dinh diém thwéng tich liy

- Khach hang khi hoan thanh nhiém vy s& nhan dwoc diém thwdng tich Idy tai muc
“Théng bao” trén irng dung OCB OMNI.

Hoi s& chinh: Toa nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh 1900 1846 @& www.ocb.com.vn
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<« Théng bao

H6m nay

vé concert ngay!

ong thém 10 diém tif nhigm
iép tuc tich diém dé déi

Xem diém ngay

- Khach hang nhan dwoc diém thwéng tich Ity dé dbi qua tring thudng khi dat theo
thé 1& cia chwong trinh. Thoi gian OCB cép diém thwéng tich Ity dwoc quy dinh tai
muc 10.3.3.
10.3.3. The&i gian, cach thirc phat hanh bang chirng xac dinh tring thwéng

- Thoi gian thue hién xac dinh trang thwéng: khach hang thwe hién dbi diém thwéng
cbng khai trén (rng dung OCB OMNI v&i théi gian nhw sau:

Thei gian thwe hién nhiém vu Thei gian déi qua tir diém thwéng

Trwong hop khach hang nhan diém thwéng khi thwe hién nhiém vu: Tai khoan
thanh toan, Tai khoan tiét kiém Online, Goi giai phap thanh toan, OMNI, Bao hiém

T& 00h01 phat ngay 04/04/2026 dén hét | T 00h01 phut ngay 04/04/2026 dén hét
23h59 phut ngay 27/05/2026 23h59 phut ngay 30/05/2026

Trwong hop khach hang nhan diém thwéng khi thwe hién nhiém vu: Thé Tin Dung

T 00h01 phat ngay 04/04/2026 dén hét | Tlr 00h01 phut ngay 04/04/2026 dén hét
23h59 phut ngay 24/05/2026 23h59 phut ngay 30/05/2026

- Thoi gian khach hang nhan diém thuéng tich Ity sau khi hoan thanh nhiém vu la to
00h01 phut ngay 04/04/2026 dén hét 23h59 phut ngay 30/05/2026.

- Sau 23h59 phut ngay 30/05/2026, moi diém thwéng tich Ity chwa dwoc dbi qua sé tw
dong hét hiéu luc.

10.3.4. Cach thirc déi qua tich diém

- Twong tng v&i sb diém thuwdng da tich Iy, khach hang sé st dung dé quy déi thanh
phan qua twong &ng. Chi tiét cac bwéc thwe hién dbi qua trén (’ng dung OCB OMNI
nhuw sau:

Hoi s& chinh: Toa nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh 1900 1846 @& www.ocb.com.vn

13



‘ ‘ O B Niém tin va Thinh vugng
@ c

Ngan Hang Phudng Bong

BUOC NOI DUNG HINH ANH HIEN THI

Bwéc 1 | Truy cap ing dung OCB OMNI, tai man hinh
trang chd, chon muc “San vé Concert”.

Q &8

Xin chao Michael,
TP. Ha Nbi, 28°C

4 Diamond Elite
Tal khodn cia 16 > @ M

6,868,888,000 VND &

= =@ 9

Chuyén tién Tiét kigm Thanh toan

héa ddn
—h
B =
Nap tién Djch vu thét Sin vé
dién thoai Concert ﬂ
) Xemtatca
Giao dich ua thich v

Bwéc 2 | Tai man hinh “San vé Concert”, thwc hién dbi
qua theo sbé diém thwdng da tich Idy tai muc
“Dbi qua’.

Banco 100 diém

b Tich diém =% Qua cua ban

Bdi qua

V& ngdi - Hang ghé SVIP

Pai qua

Hoi s& chinh: Toa nha The Hallmark, s 15 Tran Bach Dang, P. An Khanh, TP. Hb Chi Minh &, 1900 1846 @ www.och.com.vn
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BUOC

NOI DUNG

HINH ANH HIEN THI

Bwéc 3

Hwéng dan déi qua ting

A. Déi véi qua tang Vat Ly:
Tai man hinh “Xac nhan ddi qua”, khach hang
nhap théng tin:

e Tinh/Thanh phd
e Phudng/Xa
e Sbnha

AN

Sau do, chon “Xac nhan
hién déi qua.

dé hé théng thuc

- OCB sé gl qua dén dia chi khach hang da
cung cap trong vong 15 ngay lam viéc ké tw
ngay xac nhan déi qua.

Lwuy:

- Sau khi xac nhan théng tin, déng nghia véi
khach hang déng y cho OCB st dung dia chi
va sb dién thoai dé glvi qua.

- Théng tin nhan qua khéng thé thay déi sau
khi xac nhan.

XAC NHAN DGI QUA

Dung x diém ddi Iy

Vali du lich cao cép

Nhép dia chi nhan qua
Tp. H& Chi Minh
Phugng An Khanh

100/80

Xac nhan

- Khach hang c6 thé kiém tra qua ting da doi
tai muc “Qua cua ban”.

San vé Concert

S o = EEEN
{QUA CUA BAN

% Vé Sky Lounge
ticket

08/03/2026
) Hu6ng dan d

XXXXXXXXXX (D

Vdt pickleball
08/03/2026

Dia chi nhan qua
15 Tran Bach Béng, Phuéng An Khanh,
TP. HCM

Hoi s& chinh: Toa nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh
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Niém tin va Thinh vugng

BUOC

NOI DUNG

HINH ANH HIEN THI

B. D6i v&i qua tang la Vé Music Concert
OSUNFEST:

Tai man hinh “Xac nhan déi qua”, chon “Xac
nhan” dé thwc hién déi qua.

Xac nhan

Khi khach hang tich Iy da diém theo tirng
hang vé, cé thé dbi ma code vé va nhan thdng
bao “Dbéi qua thanh céng” ngay trén hé théng.
Trwong hop chwa da diém, hé thdng sé hién
thi “Déi qua khong thanh cong”.

g Vé ngdi - Hang ghé Sky Lounge
ticket
ﬁ x diém i qua
|

; Vé ngdi - Hang ghé SVIP
ticket

X\ x diém DBi qua
|

1 2 >
q Tich diém ‘.F‘ Qua ciia ban

Hang ghé Sky Lounge

D3i qua

8 Vé ngdi - Hang ghé SVIP
ticket

i x diém D6i qua
|

Hoi s& chinh: Toa nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh

L 1900 1846 @ www.ocb.com.vn
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BUOC

NOI DUNG

HINH ANH HIEN THI

Sau khi nhdn ma code vé trén rng dung OCB
OMNI, khach hang co6 thé truy cap Ticketbox
va lam theo “Hwéng dan dbi vé” dé nhan dung
hang vé twong rng.

Chi tiét hwéng dan xem tai:

https: n. .com.vn/new_omni/ref/huong-
n-doi-ve.pdf

Khach hang tham khao so d6 vé tai:

https://cdn.ocb.com.vn/new_omni/ref/so-do-ha
ng-ve.pdf

Lwuy:

- Sau khi déi qua trén ng dung OCB OMNI,
Quy khach sé nhan duwgc ma code vé (vao
muc "Qua cla ban" dé kiém tra).

- Khach hang sir dung ma nay dé di thanh
vé chinh thirc trén hé théng Ticketbox theo
hwéng dan. Vé chi cé gia tri siv dung sau
khi dwoc ddi thanh cong trén Ticketbox.

- Ma code c6 hiéu Iyc trong vong 10 ngay
ké tr ngay d6i ma. Han chét dbi vé trén hé
théng Ticketbox la 05/06/2026.

San vé Concert

%auA cla BAN

Lwu y: Vui léng cap nhat i’ng dung OCB OMNI phién ban méi nhat (tr 2.10.0) trén App
Store/Google Play d& dam bao trai nghiém tét nhat. Giao dién thuc té co6 thé thay ddi tuy

theo tirng thoi ky cap nhat ctia (rng dung.

11. Giai dap thac mac

- Moi thdc mac vé chwong trinh, vui long lién hé Chi Nhanh/Phong Giao Dich OCB gan

nhét hoac:
e Ngan hang TMCP Phuong Déng — Toa nha The Hallmark, 15 Tran Bach Déang,

phwong An Khanh, TP. H6 Chi Minh
e Hotline: 1900 1846

e Khach hang Uu tién: lién hé Giam déc Quan hé Khach hang hodc Hotline 1800 6678

12. Trach nhiém thong bao:

- OCB c6 trach nhiém théng bao day du chi tiét ndi dung thé I& chuong trinh khuyén mai
va danh sach khach hang tring thuwdng trén website chinh thirc https://ocb.com.vn cla

Ngéan hang.
13. Cac quy dinh khac:

- Néu duwoc khach hang trung thwdng dong y, OCB sé& s dung tén, hinh anh cla khach
hang tring thwédng cho muc dich quang cao thuwong mai.

- OCB hoan toan chiu trach nhiém trong viéc quan ly tinh chinh xac cia bang chirng xac
dinh tring thwéng dwa vao lwu thdng trong chwong trinh khuyén mai. Viéc tb chirc

chwong trinh khuyén mai phai ddm bdo tinh céng bang, minh bach va khach quan.

Hoi s& chinh: Toa nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh

L 1900 1846 @ www.ocb.com.vn

17


https://cdn.ocb.com.vn/new_omni/ref/huong-dan-doi-ve.pdf
https://cdn.ocb.com.vn/new_omni/ref/huong-dan-doi-ve.pdf
https://cdn.ocb.com.vn/new_omni/ref/so-do-hang-ve.pdf
https://cdn.ocb.com.vn/new_omni/ref/so-do-hang-ve.pdf

ocB

- Trong trwdng hop xay ra tranh chép lién quan dén chwong trinh khuyén mai nay, OCB
cé trach nhiém tryc tiép gidi quyét, néu khéng théa thuan dwoc tranh chap sé dwoc x ly
theo quy dinh cta phap luat Viét Nam hién hanh.

- Lwu y: Apple khéng tai tro cho béat cr hoat ddng kinh doanh va thwong mai nao ctia tng
dung OCB OMNI. (Apple does not sponsor any OCB OMNI' business and commercial
activities)

Hoi s& chinh: Toa nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh 1900 1846 @& www.ocb.com.vn
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THE LE CHUONG TRINH
WU DAl VE CONCERT TREN HE THONG TICKETBOX
DANH RIENG CHO CHU THE OCB

. Tén chwong trinh khuyén mai dy kién: Chuwong trinh wu dai Vé Concert trén hé théng

Ticketbox danh riéng cho chu thé OCB.
Dija ban (pham vi) khuyén mai: Toan quéc.

Hinh thirc khuyén mai: Cha thé OCB duwoc wu dai gidm 10% cho thé ghi ng va 15% cho
thé tin dung khi mua vé Music Concert OSUNFEST.

Thei gian khuyén mai: Ti ngay 08/05/2026 dén hét ngay 10/05/2026.

Hang héa, dich vu khuyén mai: Thé tin dung ho&dc Thé ghi no do OCB phat hanh con hiéu
lwe (khéng bao gébm Thé Com-B, Thé Doanh nghiép va Thé Liobank).

Hang héa dich vu dung dé khuyén mai: Vé tham dy Music Concert OSUNFEST (quy dinh
tai muc 8).

Khach hang ctia chwong trinh khuyén mai: La chi thé do OCB phat hanh s dung dich
vu tai muc 5.

8. Co ciu vé Concert:
Loai vé Hang vé Gia ve :\: (tjlg‘nl Uu d.éi the
(VND) dung ghi n¢
Loai vé 1 Vé ngdi - Hang Sky lounge 8,000,000
Loai vé 2 Vé ngbi - Hang SVIP 5,000,000
Loai vé 3 Vé ngbi - Hang VIP 4,000,000
Loai vé 4 Vé ngdi - Hang CAT 1 1,500,000
Loai vé 5 Vé ngoi - Hang CAT 2 1,200,000
Loai vé 6 Vé ngbi - Hang CAT 3 1,000,000 | Gidm 15% Giam 10%
Loaive 7 Vé dirng — Hang OZONE 1,500,000
Loai vé 8 Vé durng - Hang FANZONE 1 1,200,000
Loai vé 9 Vé dirng - Hang FANZONE 2 1,200,000
Loai vé 10 Vé dirng - Hang GA 1 800,000
Loai vé 11 Vé dirng - Hang GA 2 500,000
Lwuy:

Mbi khach hang dwoc mua téi da 2 vé hang Sky Lounge/SVIP/VIP va téi da 4 vé dbi véi cac
hang vé con lai.

Chwong trinh chi ap dung cho khach hang la cha thé do OCB phat hanh.

Hoi s& chinh: Toa nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh 1900 1846 @& www.ocb.com.vn
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o @ N

THE LE CHUONG TRINH
DUA TOP CHI TIEU THE

Tén chwong trinh khuyén mai dw kién: Pua top chi tiéu Thé.

Dia ban (pham vi) khuyén mai: Toan quéc.

Hinh thirc khuyén mai: Tang hang héa, cung &ng dich vu cho khach hang khéng thu tién.

Thei gian khuyén mai: Ti ngay 01/06/2026 dén hét ngay 30/06/2026.

Hang héa, dich vu khuyén mai: Thé tin dung do OCB phat hanh (khéng bao gém thé

Doanh nghiép, thé Liobank, thé Com-B).

Hang héa dich vu dung dé khuyén mai: Tai nghe JBL Tune 520C USB-C, B6 swu tap thoi

trang 4o & nén, Keychain - Méc chia khoéa cao cap (quy dinh tai muc 8).

Khach hang cua chwong trinh khuyén mai: Khach hang ca nhan dap (rng day du cac

diéu kién sau:

- Khach hang ca nhan la chad thé chinh thé tin dung con hiéu lyc do OCB phat hanh.

- Khéng vi pham bét ky diéu khoan nao cla chwong trinh khuyén mai nay hodc bat ky
didu khodn diéu kién nao tai diéu khoan va diéu kién phat hanh va st dung thé tin dung
OCB danh cho khach hang ca nhan.

Co cau giai thwéng:

- Top 350 khach hang c6 téng chi tiéu hop 1é cao nhét trong thdi gian dién ra chwong trinh
thi dua vé&i diéu kién tdng chi tiéu hop 1é tdi thiéu dat 10,000,000 VND sé& dwoc nhan giai
thwéng nhw sau:

Gia tri

Loai qua Qua tang (VND)

Pidu kién

Tai nghe JBL Tune
520C USB-C

50 khach hang c6 téng chi tiéu hop l&

Qua tang 1 tich Ity cao nhéat

1,296,000

BST th&i trang ao & 648,000 Khach hang chi tiéu thir 51- 150 ¢6 tong

ua ting 2 ,
Quatang2 | o chi tiéu hop 18 tich Iy cao tiép theo

Khach hang chi tiéu thir 151- 350 co
162,000 | téng chi tiéu hop 1@ tich Idy cao tiép
theo

Keychain - Méc

Quatang 3 chia khéa cao cp

9.

Tong gia tri hang héa dé khuyén mai: 162,000,000 VNP (M6t trdm sau muoi hai triéu
aoéng).

10. No6i dung chi tiét cia Chwong trinh khuyén mii :

10.1. Giao dich cho muc dich chi tiéu ca nhan dwgc thwe hién b&i chu thé chinh va thé phu sé
dwoc tinh cho cha thé chinh nay.

Hoi s& chinh: Toa nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh 1900 1846 @& www.ocb.com.vn
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10.2. Giao dich chi tiéu trén tai khoan thé cua khach hang phuc vu muc dich tiéu dung ca nhan
hop phap cla chinh Cha thé' trong th&i gian trién khai chwong trinh va but toan dwoc
hach toan thanh cong vao tai khoan thé cham nhét ngay 07/07/2026.

10.3. Giao dich hop & dworc tinh vao tdng chi tiéu va xét thir hang khéng bao gém cac giao
dich sau:

Rut tién mat.

Chuyén khoan.

Giao dich thu phi va lai.

Nap tién vao vi dién tcr.

Tra goép phat sinh hang thang.

Chuyén tién trén cac trang thwong mai dién tor.

Giao dich lién quan dén Iénh chuyén tién, séc du lich, game, danh cuorc, x6 sb, c&
bac.

Giao dich trén OCB OMNI.

Giao dich phat sinh do sw ¢ hé thdng.

Giao dich nghi ng® gian Ian hoac chi tiéu tai cac ctra hang dwoc OCB nhan dinh co
d4u hiéu khéng minh bach trong giao dich thé.

Huay/hoan lai (charge back).

Giao dich khéng dung theo quy dinh, vi pham chinh sach phong chéng rira tién cta
Ngan hang Nha nwéc va OCB tai tirng thoi diém.

Giao dich & cac MCC sau:

Linh vwc Ma danh muc (MCC)

5968 Direct Marketing-Continuity
Quang cao

7311 Advertising Services

5013 Motor Vehicle Parts/Supplie

5511 Automobile & Truck Dealers

5521 Automobile & Truck Dealers

5532 Automotive Tire Stores

5533 Automotive Parts, access. Stores

5561 Recreational And Utility

Phwong ti¢n ban cho thué stra chiva | 5571 Motorcycle Shops And Dealer

5592 Motor Home Dealers

5599 Miscellaneous Automotive De

5940 Bicycle Shops-sales & Servi

7512 Automobile Rental & Leasing

7531 Automotive Top & Body Shops

" Muc dich tiéu dung c& nhan hop phap cta chinh Chi thé dwoc thé hién bang thong tin Bén mua hang trén Tai liéu
chirng minh Giao dich la tén Chu thé. Tai liéu chirng minh giao dich la mot (01) trong cac chirng tir sau: - Héa don hop
phap theo quy dinh tai Nghij dinh 123/2020/ND-CP quy dinh vé héa don, chirng tir va cac van béan sira dbi bd sung, thay
thé. - Chirng tir liét ké chi tiét giao dich mua hang hoa (phiéu thanh toan/phleu xuét kho/phiéu giao nhan): Phai bao gém
ndi dung nhw Tén BVCNT, don vi tinh, s lwgng, don gia hang héa, tdng sé tién thanh toan va ngay, thang, nam in héa

don

Hoi s& chinh: Toa nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh 1900 1846 @& www.ocb.com.vn
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#

Linh vuwc

Ma danh muc (MCC)

7534 Tire Retreading & Repair Sh

7538 Automotive Service Shops

3387 ALAMO RENT-A-CAR.

Hoéa don:

4900 Utilities-electric, gas, wate

Dich vu cho thué xe:

3351 AFFILIATED AUTO RENTAL

3355 SIXT CAR RENTAL

3357 Hertz Corporation

3366 Budget Rent-A-Car

3381 Europ Car

3386 Showcase Rental Cars

3389 Avis Rent-A-Car

3390 DOLLAR RENT-A-CAR

3395 THRIFTY CAR RENTAL

3405 Enterprise Rent-A-Car

3441 ADVANTAGE RENT-A-CAR

7513 Truck & Utility Trailer Ren

Rut tién mat va Dich vu tai chinh

4829 Money Transfer

6011 ATM

6012 Member Financial Institution

6051 Foreign Currency, Money, TC's

6533 Payment Service Provider —

6540 POl Funding Transactions
[Excluding MoneySend]
7280

Dich vu giao nhan

4214 Motor Freight Carriers

4215 Courier Services-air Or Gro

Nhién liéu

5172 Petroleum/Petrol Products

5541 Service Stations

5542 Automated Fuel Dispenser

5983 Fuel Dealers - Fuel QOil

Dich vu Céng, Chinh phu, Coéng dén
g

0763 Agricultural Cooperatives

8398 Charitable Contributions

8651 POLITICAL ORGANIZATIONS

Hoi s& chinh: Toa nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh

L 1900 1846 @ www.ocb.com.vn
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#

Linh vuwc

Ma danh muc (MCC)

8661 Religious Organizations

9211 Court Costs

9222 FINES

9311 TAX PAYMENTS

9399 Government Services

9402 Postal Services-Government

9405 INTRA-GOVERNMENT
PURCHASES

9406

Dich vu nha &, ban,
Cho thué, dung cu

1520 Gen Cont Residential Buildi

1711 HEATING, PLUMBING, AIR
COND

1731 Electrical Contractors

1740 Masonry, Stonework, Tile Sett

1750 Carpentry Contractors

1761 Roofing And Siding, Sheet Me

5039 Constuction Materials N-Els

5074 Plumbing/Heating Equipment

5198 Paints/Varnishes Supplies

5200 Home Supply, Warehouse Store

5211 Lumber And Building Materia

5231 Glass, paint, wallpaper Store

5271 Mobile Home Dealers

5531 Auto & Home Supply Stores

5712 Furniture, home Furnishings

5713 Floor Covering, rugs, and Car

5714 Drapery & Upholstery Stores

5719 Miscellaneous House Furnish

5722 Household Appliance Stores

6513 Real Estate Management

7012 Timeshares

10

Van tai

4011 Railroads — Freight

4111 Local/Suburban Commuter Pas

Hoi s& chinh: Toa nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh
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#

Linh vwec Ma danh muc (MCC)

4112 Passenger RailwaysX

4131 Bus Lines

4411 Cruise Lines

4789 Transportation Services.

10.4. Néu trong trwéng hop ¢é nhiéu khach hang cung dat diéu kién hwéng khuyén mai
lam vwot sé lwong qua ting cta chwong trinh

OCB sé& chon khach hang c6 téng chi tiéu hop 1& cao nhat phat sinh trong thoi gian
dién ra chwong trinh. Trwong hop nhiéu khach hang cé cung thdi gian théa man
diéu kién, OCB sé tiép tuc xét cac diéu kién theo thr tw sau: (i) C6 tbng doanh sb
giao dich cao hon; (ii) C6 tdng sé lwong giao dich hop 1& nhiéu hon; (iii) OCB sé la
phap nhan quyét dinh cudi cing.

10.5. Quy dinh vé xt ly cac giao dich khéng hop I1é hwéng khuyén mai:

Bét ct giao dich nao cla khach hang trung thwéng ma OCB nghi van 1a giao dich
khoéng hop 1& (bao gdm cac hanh vi gid mao hodc lam dung d& hwédng wu dai cta
chwong trinh) dya trén théng tin vé thdi gian, noi thwe hién giao dich hoac cac yéu
td khac, OCB c6 quyén yéu cau khach hang cung cép Tai liéu chirng minh giao dich
dé kiém tra. Trong thdi gian 05 ngay lam viéc ké tir ngay OCB gl yéu ciu cung cép,
khach hang cé nghia vu cung cap day dd Tai liéu chirng minh giao dich &8 OCB
kiém tra.

Trwong hgp OCB xac dinh Tai Liéu Chirng Minh Giao Dich Ia phu hgp va/hoac cac
giao dich thanh toan bang Thé tin dung OCB cla khach hang la hop 1é theo Thé &
chwong trinh nay, sé tién chi tiéu cta giao dich d6 sé dwoc tinh d& hwéng khuyén
mai theo chuwong trinh nay.

Trwong hop khach hang khéng cung cép/cung cap khong day da Tai Liéu Ching
Minh Giao Dich trong thdi han OCB yéu cau va/hodc OCB xac dinh Tai Liéu Chirng
Minh Giao Dich la khéng phu hop va/hodc cac giao dich thanh toan bang Thé tin
dung OCB cla khach hang khéng hop 18, sb tién chi tiéu cta cac giao dich d6 sé
khéng duworc tinh vao sb tién chi tiéu hwédng wu dai ciia chuwong trinh nay.

10.6. Két qua tring thwéng cta khach hang sé bi huy trong cac trwong hop sau:

Giao dich khéng hop €.

OCB nghi ngo chu thé coé sw gian lan va lam dung chwong trinh.

Thé bj dong, thé hét han s& dung nhwng khéng gia han, cham thanh toan, no qua
han, tam ngwng hoat dong trwéc khi OCB tra thwdng cho khach hang (ngoai triv
trwdng hop khach hang tam khéa thé qua kénh OMNI).

Thé chuyén thanh mét loai sdn pham thé tin dung khac ctia OCB.

Khach hang vi pham/khéng dap (rng bat ky diéu kién nao clia chwong trinh nay hoadc
vi pham diéu khoan va diéu kién phat hanh va s dung thé tin dung OCB danh cho
khach hang ca nhan.

10.7. Quy dinh khac:

OCB sé thyc hién trao thudng cho khach hang cham nhét 45 ngay ké tw ngay két
thuc chwong trinh.

Trwong hop chwong trinh c6 mau thuan véi bat ky quy dinh ctia Phap luat hay chi thi
cla bét ky co quan nha nwéc nao, chwong trinh sé duwoc thay doi, hiy bd hay stra
chiva d& phu hop véi quy dinh cta luat, chi thi do.

Hoi s& chinh: Toa nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh 1900 1846 @& www.ocb.com.vn
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OCB dwoc quyén chinh stra 16i trong trweerng hop sb tién chi tieu dwoc tinh toan
chwa chinh xac, ngay ca trong truéng hop thé da bi chAm dirt hiéu lwc.

Thoi gian OCB hd tro tra soat khiéu nai khéng qua 60 ngay ké tir ngay két thuc
chwong trinh.

OCB sé& khong chiu trach nhiém dbi v&i viéc Chi thé khéng nhan dwoc thong bao tir
chuwong trinh do dia chi lién hé, email hay sé dién thoai cung cap cho OCB khéng
chinh xac hoac théng tin lién hé da thay déi nhwng chwa cap nhat cho OCB, hay viéc
thw thong bao bi that lac, hw hdng hodc méat cap trong qua trinh givi do 16i ciia don vi
van chuyén/bén thir ba khac ma OCB khéng nhan dwoc théng tin.

Khach hang thwc hién khiéu nai (néu c6) qua sb dién thoai cGa Trung tdm Dich vu
Khach hang 24/7 d& dwoc OCB giai quyét. Trong do, néu khach hang khiéu nai vé
viéc giao dich clia khach hang khéng dworc tinh vao gia tri chi tiéu hop 1é hoac khéng
tinh dung gia tri chi tiéu hop 1& dé xép th& hang va khach hang cung cap dwoc
chirng tir/hda don mua hang chirng minh giao dich, OCB sé kiém tra va diéu chinh.
Trong trwéng hop xdy ra tranh chap lién quan dén chwong trinh khuyén mai nay,
OCB sé& gidi quyét trén tinh than hop tac véi Cha thé. Trong trwong hop hai bén
khéng dat dwoc thda thuan, tranh chap sé dwoc gidi quyét theo quy dinh ctia phap
luat.

Bét cir khoan thué, phi, 1& phi hay cac nghia vu khac phai trd cho chinh phi hoac t6
chirc ndo khac co thé phat sinh tlr chwong trinh nay thudc trach nhiém ctia Cha thé.
Danh muc chi tiéu dwoc xac dinh tuy thudc vao Ma MCC do bén ban hang thiét 1ap
véi Ngan hang thanh toan theo quy dinh cac Té chirc thé quéc té.

Moi thdc mac clia khach hang lién quan dén chwong trinh khuyén mai, khach hang
vui 1dng lién hé cac diém giao dich ciia OCB trén toan quéc hoac Trung tam dich vu
khach hang.

Hoi s& chinh: Toa nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh 1900 1846 @& www.ocb.com.vn
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THE LE CHUONG TRINH
GIAO DICH TAI QUAY - RINH QUA DPAY TAY

1. Tén chwong trinh khuyén mai: Giao Dich Tai Quay — Rinh Qua DPay Tay.
2. DPia ban (pham vi) khuyén mai: Toan quéc.
3. Hinh thire khuyén mai: Tang hang hoa, cung rng dich vu cho khach hang khéng thu tién.
4. Théi gian khuyén mai:
- Vay: Tlr ngay 04/04/2026 dén hét ngay 27/05/2026.
- Tién gWi tiét kiém: Tl ngay 04/04/2026 dén hét ngay 07/07/2026.
5. Hang héa, dich vu khuyén mai: Dich vu tién gui tiét kiém, dich vu vay.
6. Hang héa dich vu ding dé khuyén mai:

- Vé tham dy Music Concert OSUNFEST (quy dinh tai muc 8).

- Qua tang vat ly: Vot pickleball — Joola Agassi Graf Champion, May sy téc ion am
Elmich, Vali du lich cao cip, Binh gii nhiét Lock&Lock 900ml, Khan lua cao cap
bandana (quy dinh tai muc 8).

7. Khach hang cia chwong trinh khuyén mai: La tat ca cac khach hang s dung dich vu tai

muc 5.

8. Co cau qua ting:
Loai qua/vé Nhiém vu Qua tang/Hang vé S6 lwong
Qua tang vat ly
. Khach hang glri s6 méi, gia tri tlr 3 ty Vo't pickleball — Joola
Quatang 1 1 \\b s len Agassi Graf Champion 500
o Khach hang gri s6 mai, gia tri tv 2 ty May séy toc ion am
QUataNg 2| \\p aén dusi 3 ty VND Elmich 500
o Khach hang gri s mai, gia tri tr 1 ty o P
Qua tang 3 VND dén dudi 2 tj VND Vali du lich cao cap 1,000
e Khéach hang glri s6 mai, gia tri ttr 500 Binh gilr nhiét
Quatang4 | s VND dén dudi 11y VND Lock&Lock 900ml 1,000
Qua tang 5 Khach hang gi sO méi, gia tri tir 100 Khan lya cao cap 1,000

triéu VND dén dwdi 500 triéu VND

bandana

Vé Music Concert OSUNFEST - Vé Cap (bao gom 02 vé 1&) danh cho Phan hang Khach

hang Wu tién

Loai vé 1 KI:iUA’T gwri s6 mai, gia tri tr 20 ty VND Hang vé Sky lounge i
tré 1én
KH T > . 2 7 . s . K h.k ~

Loai vé 2 U'T gri sO ma&i, gia tri toi thieu tw Hang vé SVIP i

10 ty VND tr& [én dén dwai 20 ty VND

Vé Music Concert OSUNFEST - Vé Don (bao gom 01 vé 1é) danh cho tat ca phan khuc

khach hang

Hoi s& chinh:

Toa nha The Hallmark, sé 15 Tran Bach Dang, P. An Khanh, TP. H& Chi Minh
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Loai qua/vé Nhiém vu Qua tang/Hang vé S6 lwong
o Khach hang glri s6 méi, gia tri tlr 8 ty ,

Loai vé 2 VND tré 6n Hang vé SVIP -

Loai vé 3 Khach hang gui sO méi, gia tri tie 5 ty Hang vé VIP i

VND dén duéi 8 ty VND

Khach hang glri s6 méi, gia tri tlr 3 ty
VND dén duwdi 5 ty VND

Loai ve 4 Vay thé ch&p TSDB: San pham nha Hang vé CAT 1 -
riéng lé v&i han mire gidi ngan tw 2,5
ty VND tré 1én

Khach hang gri s mai, gia tri tir 2 ty

Loai vé ,
VS | \ND dén dudi 3 tj VND

Hang vé CAT 2 -

Khach hang glvi s6 méi, gia tri tir 1,5
ty VND dén dwéi 2 ty VND

Loai ve 6 Sén pham vay tiéu dung/Vay thé chap Hang vé CAT 3
TSBB/Vay mua xe v&i han mirc giai -
ngan tr 1 ty VND tré& 1én.

Khach hang glri s6 mdi, gia tri tr 1 ty

Loai vé 8 VND dén dudi 1,5ty VND

Hang vé FANZONE 1 -

Khach hang glri s6 méi, gia tri ttr 800
trieu VND dén dudi 1ty VND

Vay thé chap TSPB: San phdm Nha
dy an v&i han mie gidi ngan tie 1 ty -

Loai vé 10 VND tré 8n. Hang vé GA 1

Vay tin chap: Khach hang giai ngan
trén 165 triéu VND trong thoi gian -
dién ra chwong trinh

Khach hang glri s méi, gia tri tr 500
triéu VND dén duwéi 800 triéu VND

Vay thé chap TSDB: San phadm Nha
dy an v&i han mie gidi ngan tir 1 ty -

Loai vé 11 VND tré 10, Hang vé GA 2

Vay tin chap: Khach hang giai ngan
trén 165 triéu VND trong thoi gian -
dién ra chwong trinh

9. Téng gia tri qua tang: 2,847,139,200 VND (Hai ty tam trdm bén mwoi bay triéu mot tram
ba mwoi chin nghin hai trdm déng).

10. Noi dung chi tiét thé Ié chwong trinh khuyén mai

10.1. Déi twong khach hang:

Hoi s& chinh: Toa nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh 1900 1846 @& www.ocb.com.vn
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- Khach hang ca nhan m& méi tiét kiém c6 ky han tr 6 thang trd 1én (bao gdm Thé tiét
kiém va hop déng tién givi tai quay) théa diéu kién quy dinh chi tiét tai muc 10.2 (ap
dung chwong trinh tang qua vat ly va tang vé Concert).

- Khéach hang ¢4 nhan tham gia Vay tin chip hoac Vay thé chap TSDB thda diéu kién
quy dinh chi tiét tai muc 10.2 (a4p dung chwong trinh téng vé Concert).

10.2. Danh muc giao dich, diéu kién va diéu khoan:

Dich vu Diéu kién

Tién gri | - Khach hang ca nhan mé méi tiét kiém co6 ky han (bao gébm: Thé tiét kiém

tiét kiem | va hop dbng tién glri) tai quay giao dich sé nhan qua ting theo nhiém vu
twong ng.

e Né&u khach hang ca nhan mé Thé tiét kiém/Hop déng tién gl cé ky
han théng thwdng: M&i qua tdng duwoc tinh riéng trng Thé tiét
kiem/Hop déng tién glri, khach hang khéng dwoc cong doén nhiéu
Thé tiét kiem/Hop ddng tién gri d& nhan qua.

e Néu khach hang ca nhan m& méi Hop dong tién gl sinh I&i tdi wu
(Max savings): M&i qua ting duwoc tinh trén tdng gia tri Max savings
dang ky tham gia, khach hang dwoc céng don nhiéu Hop dbng tién
gl sinh |&i ti wu d& dwoc nhan qua.

e Thé tiét kiém/Hop dong tién glri (bao gdbm Max savings) hop & phai
dwoc mé trong thdi gian dién ra chwong trinh.

e M&bi Thé tiét kiem/Hop dong tién gri (bao gdbm Max savings) chi dwoc
dang ky tham gia 01 hinh thirc qua tang:

o Qua tang vat ly: V&i mbi nhiém vu, khach hang nhan téi da 1 qua
tang.

o Vé Music Concert OSUNFEST: Mbi khach hang dwoc nhan tbi da
2 vé dbi véi hang Sky Lounge/SVIP/VIP va téi da 4 vé cho cac
hang vé con lai.

e Trach nhiém, cam két clia khach hang khi dang ky tham gia CTKM:

o Khach hang phai cam két khéng dwoc tat toan hodc rut 1 phan

gbc trwde han trwdec ngay 15/12/2026.

o Trwdng hop khach hang da tham gia CTKM c6 nhu cau tat toan
hodc rut 1 phan gbc trwéc han trwde thdi gian cam két véi OCB,

OCB sé thu hoi:

- Gia tri qua tdng khuyén mai khach hang da nhan bang tién
mat hodc chuyén khoan tir tai khodn thanh toan ctia khach
hang qua OCB twong rng gia tri qua tang quy dinh tai muc
11. Gia tri thu hdi la gia tri qua tang trwéc VAT

- Hoac qua tang vat ly khach hang da nhan (Qua tang phai con
nguyén gia tri va chwa st dung).

- Qua tang co thé thay ddi tly theo diéu kién thuc té. Trong trwdng hop qua
tang theo chwong trinh da hét, OCB sé& chl dong thay thé bang qua cé gia tri
twong dwong hoac thap hon.

Hoi s& chinh: Toa nha The Hallmark, sb 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh 1900 1846 @& www.ocb.com.vn
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Vay

va tbi da 4 vé cho cac hang vé con lai.

ra chwong trinh.

- Vay thé chap TSPB:

gidi ngan tir 1 ty VND tr& 1én.

- Méi khach hang dwoc nhan ti da 2 vé dbi véi hang Sky Lounge/SVIP/VIP
- Vay tin chap: Khach hang giai ngan trén 165 triéu VND trong thoi gian dién

e San pham Nha riéng 1&: Han murc gidi ngan tir 2,5 ty VND tré 1én.

e San phdm Nha dw an: Han mirc gidi ngan tov 1 ty VND tr& [én.

e San pham vay tiéu dung/Vay thé chdp TSPB/Vay mua Xe: Han mirc

11. Gia tri qua tang quy doi:

Loai qua Qua tang C(-;i;i t(:',:;;l
Qua tang vat ly
Qua tang 1 | Vot pickleball — Joola Agassi Graf Champion 1,500,000
Qua tang 2 | May sy téc ion am Elmich 1,000,000
Qua tang 3 | Vali du lich cao cap 700,000
Qua tang 4 | Binh gilr nhiét Lock&Lock 900ml 350,000
Qua tang 5 | Khan lua cao cép bandana 150,000

Vé Music Concert OSUNFEST - Vé Cap (bao gom 02 vé 1é) danh cho Phan hang

Khach hang Uu tién
Loai vé 1 Hang vé Sky lounge 14,814,815
Loaivé 2 | Hang vé SVIP 9,259,260

Vé Music Concert OSUNFEST - Vé Pon (bao gom 01 vé 1é) danh cho tat ca phan khuic

khach hang
Loaivé 2 | Hang vé SVIP 4,629,630
Loai vé 3 Hang vé VIP 3,703,704
Loaivé 4 | Hang vé CAT 1 1,388,889
Loai vé 5 Hang vé CAT 2 1,111,111
Loaivé 6 | Hang vé CAT 3 925,926
Loai vé 8 | Hang vé FANZONE 1 1,111,111

Hoi s& chinh: Toa nha The Hallmark, s 15 Tran Bach Dang, P. An Khanh, TP. H5 Chi Minh
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Loai qua

Qua tang

Gia tri quy
doéi (VND)

Loai vé 10

Hang vé GA 1

740,741

Loai vé 11

Hang vé GA 2

462,963

Hoi s& chinh: Toa nha The Hallmark, s 15 Tran Bach Dang, P. An Khanh, TP. Hb Chi Minh
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