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TERMS AND CONDITIONS FOR OPENING AND USING CERTIFICATES 

OF DEPOSIT APPLICABLE TO INDIVIDUAL CUSTOMERS AT OCB 

(Issued together with Decision No. 452.01/2026/QĐ-TGĐ dated 09 June 2026 of the Chief 

Executive Officer) 

These Terms and Conditions for Opening and Using Over-the-Counter Certificates of Deposit 

Applicable to Individual Customers at OCB (hereinafter referred to as the “Terms and Conditions”) 

constitute an integral and inseparable part of the Certificate of Deposit. By signing the Application 

for Purchase of Certificate of Deposit, the Customer acknowledges that he/she has read, 

understood, agreed to, and undertaken to comply with the following provisions of these Terms 

and Conditions: 

ARTICLE 1. DEFINITIONS 

1. “OCB” or the “Bank” means Orient Commercial Joint Stock Bank. 

2. “Business Unit” (“BU”) means lawful transaction locations within OCB’s operating network. 

3. “Identification Documents” means a valid Citizen Identity Card, Passport, Identity Card, 

Electronic Identity Card, or Birth Certificate for persons under 14 years of age who have 

not yet been issued an Identity Card. 

4. “Identification Documents of Foreign Individuals (Residents or Non-Residents)” means 

visas or other valid documents issued by competent Vietnamese authorities specifying the 

permitted duration of stay in Vietnam. 

5. “Certificate of Deposit” (“CD”) means a valuable paper issued by OCB to the purchaser 

thereof, under which OCB undertakes to repay the full principal and interest within a 

specified period (the term of the Certificate of Deposit). 

6. “Current Account” means the Customer’s demand deposit account opened at OCB and 

used for the payment and receipt of principal and interest relating to the Certificate of 

Deposit. 

7. “Business Day” means any day (excluding Sundays, public holidays, substitute holidays 

as prescribed by law or OCB) on which OCB’s branches and transaction offices are open 

for business in Vietnam. 

8. “Customer” means the purchaser of the Certificate of Deposit, including any joint owner of 

the Certificate of Deposit. 

9. “Payment Date” means the maturity date of the Certificate of Deposit, the date on which 

the Customer makes a partial or full early withdrawal of the Certificate of Deposit, or the 
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date on which the Customer is required to settle the Certificate of Deposit in order to 

perform the obligations of the owner. 

ARTICLE 2. ELIGIBLE CUSTOMERS 

1. Vietnamese citizens aged 18 years or older with full legal capacity in accordance with 

applicable laws. 

2. Vietnamese citizens aged from 15 years to under 18 years who are neither deprived of 

nor restricted in their legal capacity in accordance with applicable laws. 

3. Vietnamese citizens whose legal capacity is restricted under applicable laws, or who are 

under 15 years of age, shall conduct Certificate of Deposit transactions through their legal 

representatives. Vietnamese citizens having difficulties in cognition or behavior control 

under applicable laws shall conduct Certificate of Deposit transactions through their 

guardians. 

4. Foreign individuals (including residents and non-residents in Vietnam) aged 18 years or 

older (calculated on a full day-month-year basis) with full legal capacity in accordance with 

the laws of Vietnam. 

ARTICLE 3. ISSUANCE AND PAYMENT CURRENCY 

Certificates of Deposit shall be issued and paid in Vietnamese Dong (VND). 

ARTICLE 4. DENOMINATION OF CERTIFICATES OF DEPOSIT 

The denomination of Certificates of Deposit shall be specified in OCB’s announcement for 

each Certificate of Deposit program issued from time to time. 

ARTICLE 5. METHODS OF PURCHASE AND PAYMENT OF CERTIFICATES OF DEPOSIT 

1. Purchase of Certificates of Deposit 

Customers may purchase Certificates of Deposit at OCB transaction locations by either of 

the following methods: 

a. Cash payment; or 

b. Transfer from the Customer’s Current Account maintained at OCB. 

2. Payment of Certificates of Deposit 

The Customer may receive payment of the Certificate of Deposit by: 

a. Cash; or 

b. Credit to the Customer’s Current Account maintained at OCB, depending on the 

circumstances specified in Article 9 of these Terms and Conditions. 

3. For jointly-owned Certificates of Deposit purchased by bank transfer, payment must be 

made through the joint Current Account of all joint owners. 

4. Joint ownership of Certificates of Deposit shall not apply to foreign individual customers. 
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ARTICLE 6. TERM OF CERTIFICATES OF DEPOSIT 

The term of a Certificate of Deposit may be expressed in months (1, 2, 3, 4, 5, 6, 7, 8, 9, 

10, 11, 12, 13, 15, 18, 21, 24, or 36 months) or such other terms as may be determined by 

the Chief Executive Officer or a person duly authorized by the Chief Executive Officer from 

time to time. 

ARTICLE 7. INTEREST RATE 

1. Interest Rate Provisions 

a. The applicable interest rate shall be the rate publicly announced by OCB from time to 

time or a negotiated interest rate in accordance with OCB’s regulations and applicable laws. 

b. The interest rate applicable to a Certificate of Deposit shall be mutually agreed between 

OCB and the Customer and specified in the Application for Purchase of Certificate of 

Deposit. 

c. The interest rate of the Certificate of Deposit shall remain fixed throughout its term. 

2. Interest Calculation Formula 

Interest = (∑ (m × i × t)) / 365 

Where: 

a. m: Denomination of the Certificate of Deposit. 

b. i: Interest rate of the Certificate of Deposit. The interest rate is expressed as a percentage 

per annum (% p.a.), and one year shall consist of 365 days. 

c. t: Actual number of days during which ownership of the Certificate of Deposit is 

maintained. 

ARTICLE 8. METHODS OF PAYMENT OF PRINCIPAL AND INTEREST 

1. Interest Payment Method 

Interest shall be paid by OCB together with the principal on the maturity date or the date on 

which the Customer makes an early withdrawal of the Certificate of Deposit. Payment shall 

be made either in cash or by transfer to the Customer’s Current Account maintained at OCB, 

as requested by the Customer. 

2. Principal Payment Method 

Principal shall be paid on the maturity date or the date on which the Customer makes an 

early withdrawal of the Certificate of Deposit. Payment shall be made either in cash or by 

transfer to the Customer’s Current Account maintained at OCB, as requested by the 

Customer. 

3. Where a non-resident individual or a foreign individual who is a resident purchases a 

Certificate of Deposit in cash, OCB shall pay the corresponding principal and interest in 

cash only. 
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4. Payment of principal and interest in circumstances other than those specified above shall 

be carried out in accordance with agreements, contracts, or written instructions executed 

between OCB and the Customer, or received by OCB from competent individuals or 

organizations, which specifically provide for the payment of principal and interest of the 

Certificate of Deposit. 

ARTICLE 9. PAYMENT OF CERTIFICATES OF DEPOSIT 

1. Payment at Maturity 

a. On the maturity date of the Certificate of Deposit, OCB shall pay the full principal amount 

and accrued interest (if any) of the Certificate of Deposit to the Customer’s Current Account 

maintained at OCB as designated by the Customer in the Application for Purchase of 

Certificate of Deposit and other relevant documents (if any), or in cash at any Business Unit 

throughout OCB’s network. 

b. If, on the maturity date, the Customer’s Current Account designated for receiving the 

principal and interest payment no longer exists, is restricted, or cannot be credited (including 

suspension, closure, etc.), and the Customer has not provided another eligible Current 

Account in accordance with OCB’s regulations, OCB shall be entitled to settle the Certificate 

of Deposit and transfer the principal and accrued interest to OCB’s custodial suspense 

account pending payment. Such amount shall not accrue interest. 

c. If the maturity date falls on a holiday or public holiday in accordance with applicable laws 

and/or OCB’s regulations, the maturity date shall be the next Business Day immediately 

following such holiday or public holiday. The interest rate applicable to such holiday period 

shall be the interest rate specified on the Certificate of Deposit. 

2. Partial or Full Early Withdrawal of Certificates of Deposit 

a. The Customer may make a partial or full early withdrawal of the Certificate of Deposit at 

any Business Unit throughout OCB’s network. In the case of a partial early withdrawal, the 

principal amount requested for early withdrawal must be a multiple of VND 1,000,000 (one 

million Vietnamese Dong). 

b. The interest rate applicable to an early withdrawal of a Certificate of Deposit shall be 

OCB’s lowest demand deposit interest rate applicable to individual customers at the time of 

such early withdrawal. 

c. Any remaining principal amount of the Certificate of Deposit maintained until the maturity 

date (in the case of a partial early withdrawal) shall continue to earn the interest rate 

specified on the Certificate of Deposit. 

3. Certificates of Deposit shall not be automatically renewed upon maturity. 

ARTICLE 10. TRANSFER OF OWNERSHIP OF CERTIFICATES OF DEPOSIT 
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The owner of a Certificate of Deposit may transfer ownership of the entire Certificate of 

Deposit through sale, purchase, gift, exchange, or inheritance in accordance with applicable 

laws, provided that the following conditions are satisfied: 

1. Transfer of ownership shall only be permitted between individuals. Transfer of ownership 

of jointly-owned Certificates of Deposit shall not be permitted. 

2. Only the entire Certificate of Deposit may be transferred. Partial transfer of ownership of 

a Certificate of Deposit shall not be permitted. 

3. The Customer shall not be permitted to transfer ownership of a Certificate of Deposit that 

is being used as collateral for a loan. 

4. The transferee must be eligible to purchase Certificates of Deposit in accordance with 

OCB’s regulations as set out in Article 2 of these Terms and Conditions. The transferee 

must complete customer information registration (open a CIF) with OCB. 

5. Transfer of ownership of Certificates of Deposit shall be carried out at OCB’s Business 

Units. 

6. Any transfer of ownership of a Certificate of Deposit must be completed at least five (05) 

Business Days prior to the maturity date stated on the Certificate of Deposit. 

7. A transfer of ownership of a Certificate of Deposit shall only become effective when it 

bears the signatures of the transferor and transferee and is duly certified and stamped by 

the authorized approving officer of OCB. 

8. The transferor and transferee must personally attend a lawful transaction location of OCB 

and complete all procedures in accordance with applicable laws and OCB’s regulations 

from time to time. 

9. Fees for processing ownership transfer transactions shall be charged in accordance with 

OCB’s regulations in effect from time to time. 

ARTICLE 11. HANDLING OF RISK EVENTS 

1. Certificate of Deposit Damaged or Torn but Still Identifiable 

Where a Certificate of Deposit is crumpled, damaged, or torn but remains identifiable 

(including where information printed by the system on the Certificate of Deposit form, 

signatures, and seals of the issuing unit remain clearly visible): 

a. OCB shall not reissue a new Certificate of Deposit. 

b. The Customer may continue to use the issued Certificate of Deposit for transactions with 

OCB. 

2. Certificate of Deposit Damaged or Torn Beyond Recognition or Lost 

Where a Certificate of Deposit is damaged, torn beyond recognition, or lost (hereinafter 

collectively referred to as “Lost Certificate of Deposit”): 
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a. The owner of the Certificate of Deposit must complete a loss-report procedure at any 

OCB transaction location. In the case of a jointly-owned Certificate of Deposit, the loss 

report may be submitted by any one of the joint owners. 

b. The Customer must execute a Notice of Loss of Certificate of Deposit (in the form 

prescribed by OCB from time to time). The Customer’s signature on the Notice of Loss must 

match the specimen signature registered with OCB. 

c. If the Customer does not request reissuance of the Certificate of Deposit, then after fifteen 

(15) days from the date OCB receives the notice of loss, provided that no dispute or claim 

arises, only the owner of the Certificate of Deposit may use the Notice of Loss (bearing 

OCB’s confirmation) to conduct transactions at the issuing Business Unit. 

d. If the Customer requests reissuance of the Certificate of Deposit, OCB may reissue the 

Certificate (up to a maximum of two (02) times). After fifteen (15) days from the date OCB 

receives the notice of loss, provided that no dispute or claim arises, the owner, joint owner, 

or duly authorized representative may use the reissued Certificate of Deposit to conduct 

transactions at any OCB transaction location. 

e. When making a withdrawal, the Customer must present either: 

(i) the Notice of Loss duly confirmed by OCB in lieu of the Certificate of Deposit; or 

(ii) the reissued Certificate of Deposit, 

and complete withdrawal procedures in accordance with OCB’s regulations. 

3. Recovery of a Previously Reported Lost Certificate of Deposit 

a. If the Customer subsequently finds a Certificate of Deposit that has been reported lost, 

the Customer must notify OCB so that OCB may recover the previously reported Certificate 

of Deposit (where a replacement Certificate has already been issued) and complete 

procedures for cancellation of the Notice of Loss at the Business Unit where the loss was 

originally reported. 

b. If the Customer did not request reissuance of a new Certificate of Deposit but 

subsequently finds the original Certificate of Deposit and fails to notify OCB, then when 

conducting a transaction with such Certificate of Deposit, the Customer must also present 

the original Notice of Loss. 

4. Loss of Both the Certificate of Deposit and the Notice of Loss 

Where both the Certificate of Deposit and the Notice of Loss are lost, the owner must 

execute a written undertaking confirming ownership of the reported lost Certificate of 

Deposit and present valid Identification Documents in order to withdraw funds at the issuing 

Business Unit. 

ARTICLE 12. USE OF CERTIFICATES OF DEPOSIT AS COLLATERAL 

1. Certificates of Deposit may be used as collateral in accordance with OCB’s regulations 

and applicable laws. 
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2. The period during which a Certificate of Deposit may be accepted as collateral shall not 

exceed the remaining period up to the maturity date of such Certificate of Deposit. 

ARTICLE 13. AUTHORIZATION RELATING TO CERTIFICATES OF DEPOSIT 

1. Authorizing Persons 

The following individuals may act as an authorizing person in respect of transactions relating 

to Certificates of Deposit: 

a. An individual owner or joint owner of a Certificate of Deposit who is eighteen (18) years 

of age or older (calculated on a full day-month-year basis) and possesses full legal capacity 

in accordance with applicable laws. 

b. An individual aged from fifteen (15) years to under eighteen (18) years who is neither 

deprived of nor restricted in legal capacity in accordance with applicable laws. In such 

cases, the authorization must be notarized or certified by a competent authority. 

2. Authorized Representatives 

a. An authorized representative must satisfy the eligibility requirements set out in Clauses 

1 and 4 of Article 2 of these Terms and Conditions. 

b. The authorized representative must register his/her information and specimen signature 

with OCB, including cases where the authorization document is executed before a 

competent notary public or certification authority. 

c. The authorized representative shall not represent the owner of the Certificate of Deposit 

in transferring ownership of such Certificate of Deposit to himself/herself. 

d. The authorized representative shall have no ownership rights in respect of the Certificate 

of Deposit and shall not be entitled to further delegate or sub-authorize any other person. 

3. Authorization Period 

The authorization period shall be agreed upon by the parties and expressly stated in the 

authorization document. In all cases, the authorization period shall not exceed the term of 

the relevant Certificate of Deposit. 

4. Forms of Authorization 

4.1. Authorization Executed at OCB 

a. The authorizing person and the authorized representative must jointly appear at OCB, 

present valid Identification Documents, and fully complete the Power of Attorney form 

prescribed by OCB from time to time. The signature of the authorizing person must match 

the specimen signature registered with OCB. 

b. The Power of Attorney shall be executed in three (03) originals, with one (01) original 

retained by each of the authorizing person, the authorized representative, and OCB. The 

document must be signed in the presence of two OCB employees, including: 

(i) one teller; and 
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(ii) one supervisory officer, being a Controller, Head of Section, Head of Customer Service 

Department and Accounting, or Director of the relevant Business Unit. 

For avoidance of doubt, the witnessing OCB employees must not have any personal 

relationship (including relatives, acquaintances, or similar relationships) with either the 

authorizing person or the authorized representative, in order to ensure the objectivity of the 

witnessing process. 

c. The contents of the authorization must be fully completed or typewritten, in Vietnamese 

or in bilingual Vietnamese-English form, and must be clearly written or printed on blank 

paper prior to execution. Any erasure, amendment, supplementation, correction, 

overwriting, or superimposition of content made at or after the time of signing shall be invalid 

and shall not be recognized for implementation purposes. 

4.2. Authorization Executed Outside OCB 

a. The authorizing person and the authorized representative must execute an authorization 

document relating to Certificate of Deposit transactions before a competent notarization or 

certification authority. 

b. Authorization documents may be executed at: 

(i) the People's Committee of a commune, ward, or township, for certification of the 

Customer’s signature and/or the contents of the authorization; 

(ii) a Notary Office or Notary Public Office (collectively, a “Notarial Practice Organization”), 

for notarization of the entire authorization document in accordance with applicable laws; or 

(iii) a Vietnamese diplomatic mission or consular mission abroad. 

c. In respect of authorization documents executed before a foreign competent authority and 

duly consular legalized in accordance with Vietnamese law, OCB may, where deemed 

necessary, require the Customer to provide additional evidence confirming the authenticity 

of such authorization document or may contact the competent authority for verification 

purposes. 

5. Minimum Contents of an Authorization Document Not in OCB’s Prescribed Form 

Where the authorization document is not executed using OCB’s prescribed form, it must 

contain at least the following information: 

a. Information of the authorizing person and the authorized representative, including: 

• Full name; 

• Identification Document number; 

• Date of issue; 

• Place of issue; and 

• Residential address. 
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b. Scope of authorization, including: 

Specific identification of the Certificate(s) of Deposit covered by the authorization; 

Specific authorized transactions, such as withdrawal of interest, withdrawal of principal, or 

other clearly defined Certificate of Deposit transactions. 

General expressions such as “full authorization”, “authorization for all matters”, 

“authorization to make all decisions”, or similar wording shall not be accepted. 

c. Authorization period. 

d. Signatures of the authorizing person and the authorized representative. 

The signature of the authorized representative shall be mandatory where the authorization 

is established in the form of an authorization contract. 

6. Foreign Language Authorization Documents 

Where an authorization document is executed in a foreign language, it must be translated 

into Vietnamese by a competent authority or an authorized translation service provider in 

accordance with applicable laws. 

7. Automatic Termination of Authorization 

The authorization shall automatically terminate in any of the following circumstances: 

a. Upon agreement of the parties; 

b. Upon expiry of the authorization period; 

c. Upon completion of the authorized matter; 

d. Upon unilateral termination by either the authorizing person or the authorized 

representative. 

In such case, the terminating party must provide prior written notice to OCB; 

e. Upon the death of the authorizing person or the authorized representative; 

f. Where the authorized representative no longer possesses the legal capacity or civil act 

capacity required for the authorized transaction; 

g. Any other circumstance as prescribed by applicable laws. 

Amendment of Authorization and Loss of Authorization Documents 

a. During the authorization period, if there is any change relating to the contents of the 

authorization, authorization period, or authorized representative, the owner of the Certificate 

of Deposit must execute an amendment or supplement to the previously established 

authorization. 

b. If the owner of the Certificate of Deposit loses the authorization document during the 

authorization period, the owner must notify OCB in writing and either provide a replacement 

authorization document or personally conduct the relevant transactions. 
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c. In the event of unilateral termination or mutual agreement to terminate the validity of the 

authorization document, written notice must be provided to OCB before such termination 

becomes effective. 

ARTICLE 14. FEES APPLICABLE TO CERTIFICATE OF DEPOSIT TRANSACTIONS 

Fees relating to Certificate of Deposit transactions shall be charged in accordance with 

OCB’s Schedule of Fees applicable to individual customers and any amendments, 

supplements, or replacements thereto issued by OCB from time to time. 

ARTICLE 15. CUSTOMER LEGAL DOCUMENTATION 

1. Customer legal documentation refers to the set of documents required to be provided to 

OCB by a purchaser of a Certificate of Deposit or a transferee of ownership of a Certificate 

of Deposit in order to conduct the purchase of, or receive the transfer of ownership in 

respect of, a Certificate of Deposit issued by OCB. 

2. Customer legal documentation includes, but is not limited to, the following: 

a. A valid Citizen Identity Card, Passport, Identity Card, Electronic Identity Card, or Birth 

Certificate for persons under fourteen (14) years of age who have not yet been issued an 

Identity Card. 

b. Where the purchaser of a Certificate of Deposit is the legal representative or guardian of 

the owner of the Certificate of Deposit and is an individual: 

In addition to presenting valid Identification Documents, such person must provide 

documents evidencing his/her status as the legal representative of: 

(i) a minor in accordance with applicable laws; 

(ii) a person deprived of legal capacity; 

(iii) a person with restricted legal capacity; 

(iv) a person having difficulties in cognition or behavior control; 

together with the Identification Documents of the owner of the Certificate of Deposit. 

Copies of such supporting documents shall be provided to OCB. 

c. Where the purchaser of a Certificate of Deposit is a legal entity acting as the legal 

representative of the owner of the Certificate of Deposit: 

The following documents must be provided: 

(i) Establishment Decision, Operating License, Enterprise Registration Certificate, Business 

Registration Certificate, or any equivalent document prescribed by applicable laws; 

(ii) Valid Identification Documents of the lawful representative of the legal entity conducting 

the Certificate of Deposit transaction; 

(iii) Documents evidencing the representative capacity of such lawful representative; and 

(iv) Identification Documents of the owner of the Certificate of Deposit. 
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ARTICLE 16. METHODS FOR INQUIRY OF CERTIFICATES OF DEPOSIT AND 

NOTIFICATION OF CHANGES 

1. Inquiry Methods 

Customers may inquire about their Certificates of Deposit through one of the following 

methods: 

a. Visiting any transaction location within OCB’s nationwide network; 

b. Accessing information through OCB’s electronic banking services; 

c. Contacting OCB’s 24/7 Customer Service Center via Hotline 1800 6678 or 1900 1846; 

d. Any other methods provided by OCB from time to time. 

2. Customers shall comply with OCB’s regulations applicable to each inquiry method from 

time to time. 

3. Notices 

a. All notices issued by OCB shall be sent to the Customer using the latest contact 

information registered with OCB, published on OCB’s official website, or delivered through 

any other method agreed between OCB and the Customer. 

b. Any notice shall be deemed duly delivered to and received by the Customer as follows: 

(i) Three (03) Business Days after the date of dispatch as evidenced by the postal stamp, 

where sent by post; or 

(ii) On the date of transmission, where sent by SMS or email; or 

(iii) On the date of publication, where published on OCB’s official website; or 

(iv) On the date OCB makes such public announcement through any other method. 

4. Change of Customer Information 

a. Where there is any change in the Customer’s information registered with OCB, including 

but not limited to email address, telephone number, residential address, or other registered 

information, the Customer must visit an OCB transaction location to complete the 

procedures for updating such information. 

b. If the Customer changes his/her address or contact information but fails to notify OCB, 

any notice, document, or correspondence sent by OCB to the Customer’s previously 

registered address or contact details shall nevertheless be deemed duly delivered and 

validly received. 

ARTICLE 17. RIGHTS AND OBLIGATIONS OF THE PURCHASER OF A CERTIFICATE OF 

DEPOSIT 

1. Rights of the Customer 

The Customer shall have the right to: 
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a. Receive full payment of the principal and interest of the Certificate of Deposit in 

accordance with the agreement entered into with OCB. 

b. Transfer ownership of the Certificate of Deposit, leave the Certificate of Deposit as 

inheritance, and authorize another person to conduct withdrawal transactions relating to the 

Certificate of Deposit in accordance with applicable laws. 

c. Use the Certificate of Deposit as collateral for borrowings from credit institutions, subject 

to acceptance by such credit institution. 

d. Where the depositor acts as the legal representative or guardian, conduct transactions 

relating to the Certificate of Deposit in accordance with these Terms and Conditions and 

applicable laws. 

2. Obligations of the Customer 

The Customer shall: 

a. Be responsible for the legality of the funds used to purchase the Certificate of Deposit at 

OCB. 

b. Provide prior notice of any request for early withdrawal in accordance with OCB’s 

regulations. 

c. Comply with these Terms and Conditions and all agreements entered into with OCB. 

d. Promptly notify any OCB unit upon discovering the loss of a Certificate of Deposit in order 

to prevent misuse and potential financial loss. 

e. Be responsible for any damages arising from failure to timely report the loss of a 

Certificate of Deposit to OCB. 

f. Provide information and declarations required for determining the Customer’s FATCA 

status. 

ARTICLE 18. RIGHTS AND OBLIGATIONS OF OCB 

1. Rights of OCB 

OCB shall have the right to: 

a. Refuse to accept or make payment under a Certificate of Deposit where the purchaser 

fails to comply with these Terms and Conditions or any commitments made with the issuing 

Business Unit. 

b. Refuse payment of a Certificate of Deposit that has been misused through no fault of 

OCB. 

c. Issue and publicly disclose regulations governing Certificates of Deposit at OCB. 

d. Collect information necessary to determine the Customer’s FATCA status. 

2. Obligations of OCB 
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OCB shall: 

a. Accept funds from individuals purchasing Certificates of Deposit during prescribed 

transaction hours. 

b. Pay principal and interest under Certificates of Deposit in full and on time. 

c. Publicly disclose Certificate of Deposit interest rates, interest payment methods, fees 

applicable to early withdrawals (if any), and fees relating to services associated with 

Certificates of Deposit at locations where Certificates of Deposit are issued and paid. 

d. Maintain the confidentiality of Certificate of Deposit purchaser information, including 

identity verification information and deposit balance information of Certificate of Deposit 

owners, in accordance with applicable laws, and ensure the safety of deposited funds. 

e. Be responsible for any loss, damage, violation, or misuse relating to a Certificate of 

Deposit arising from OCB’s fault. 

ARTICLE 19. GOVERNING LAW AND EFFECTIVENESS 

1. These Terms and Conditions shall be governed by the laws of the Socialist Republic of 

Vietnam. 

2. These Terms and Conditions shall take effect and become binding upon the Customer 

from the date the Customer signs the Application for Purchase of Certificate of Deposit 

and shall remain effective until the Customer’s Certificate of Deposit has been fully paid. 

3. The Customer confirms that he/she has read, fully understood, and agrees to comply with 

all provisions of these Terms and Conditions. 

4. OCB may amend, supplement, replace, or repeal all or any part of these Terms and 

Conditions at any time, provided that such amendments comply with OCB’s regulations 

and applicable laws from time to time. OCB shall notify Customers of such amendments 

before they become effective through the methods specified in Clause 3, Article 16 of 

these Terms and Conditions. 

5. Within five (05) days from the date OCB issues a notice of amendment to these Terms 

and Conditions, if the Customer disagrees with any amendment, supplement, or 

replacement proposed by OCB, the Customer must notify OCB in order to discuss and 

reach mutual agreement. If OCB does not receive any response from the Customer within 

such five (05)-day period, or if the Customer continues to maintain the Certificate of 

Deposit after the effective date of the amendment, the Customer shall be deemed to have 

accepted and agreed to comply with all such amendments and adjustments. 

6. These Terms and Conditions are publicly disclosed on OCB’s official website and 

displayed at OCB transaction locations nationwide. 

ORIENT COMMERCIAL JOINT STOCK BANK (OCB) 

 (Signed)  


