ocCB

Ngan Hang Phudng Béng

DPIEU KHOAN, DPIEU KIEN VE MO’ VA SU’ DUNG
TIEN GUI CO KY HAN AP DUNG CHO KHACH HANG CA NHAN TAI OCB

TERMS AND CONDITIONS FOR OPENING AND USING TERM DEPOSITS APPLICABLE
TO INDIVIDUAL CUSTOMERS AT OCB

Diéu khoan, diéu kién mé va st dung Tién glri c6 ky han &p dung cho khach hang cé nhan tai
OCB (goi tat la “Diéu khoan, Diéu kién”) nay 1a toan bd quyén va nghia vu ctia Ngan hang TMCP
Phwong Déng (OCB) va Khach hang trong qua trinh mé& va st dung tién glri c6 ky han tai OCB.
Khach hang dwoc xem 1a da chap nhan va ddng y véi tat ca cac ndi dung trong Diéu khoan, Diéu
kién nay khi ky tén trén cac biéu mau hodc xac nhan ddng y trén cac van ban, thong diép dir liéu
do OCB ban hanh.

These Terms and Conditions for Opening and Using Term Deposits applicable to individual
customers at OCB (hereinafter referred to as the “Terms and Conditions”) set out all rights and
obligations of Orient Commercial Joint Stock Bank (OCB) and the Customer in the course of
opening and using term deposits at OCB. The Customer shall be deemed to have accepted and
agreed to all provisions of these Terms and Conditions upon signing any forms or confirming
agreement to documents or data messages issued by OCB.

PIEU 1. GIAI THICH T NG’ VA CAC TU VIET TAT / ARTICLE 1. DEFINITIONS AND
ABBREVIATIONS

1. “OCB” hoac “Ngéan hang” la Ngan hang TMCP Phwong Bong/ “OCB” or the “Bank”
means Orient Commercial Joint Stock Bank.

N

“Tién gri c6 ky han” hodc “TGCKH” |a khoan tién ctia KH givi tai OCB trong mét thdi han
nhét dinh theo théa thuan gitra KH va OCB v&i nguyén tac hoan tra day du tién gbc, 1ai cho
KH/ Term Deposit” means a sum of money deposited by the Customer with OCB for a
specified period as agreed between the Customer and OCB, under the principle that the
principal and interest shall be fully repaid to the Customer.

3. “Tién gt chung c6 ky han” la tién gt c6 ky han cla tir hai KH tré 1én/“Joint Term Deposit”
means a term deposit jointly owned by two or more Customers..

4. “Giay t& xac minh théng tin cta ca nhan la céng dan Viét Nam” 1a Gidy to tly than con
hiéu lwc theo quy dinh cia phap luat bao gdm Thé can cwéc cong dan, thé can cwdc,can
cwée dién ti hoac gidy khai sinh dbi véi ngudi dwdi 14 tudi chwa co thé can cwdc (hodc gidy
td xac minh khac theo quy dinh phap luat tieng thdi ky)/ “ldentification Documents of
Vietnamese Citizens” means valid identification documents as prescribed by law, including
Citizen Identity Cards, Identity Cards, Electronic Identity Cards, or Birth Certificates for
persons under 14 years old who have not yet been issued an Identity Card (or other
identification documents as prescribed by applicable laws from time to time).

5. “Giay t& xac minh thong tin cta ca nhan nwéc ngoai la ngwei cw tri hodc ngwoi khong
cw tru” 1 thi thyc hoac cac gidy t& khac xac dinh thdi han dwoc phép cw trd cla ca nhan tai
Viét Nam do co quan c6 thdm quyén cua Viét Nam cap con thdi han hiéu lyc/ “Identification
Documents of Foreign Individuals (Residents or Non-Residents)” means visas or other valid
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10.

11.

12.

13.

14.

documents issued by competent Viethamese authorities specifying the permitted duration of
stay in Vietnam.

“Ngwoi glvi tién” hay “Khach hang” theo quy dinh nay dwoc hiéu la ca nhan nguwdi cw trd
ho&c ngudi khéng cw tri. Ngudi gl tién c6 thé 1a chi sé hivu tién givi c6 ky han, cac cha sé
htru tién glri chung c6 ky han/ “Depositor” or “Customer” means an individual resident or non-
resident. A Depositor may be the owner of a term deposit or one of the owners of a joint term
deposit.

“Cha s& hiru tién gtei c6 ky han” la ngudi dirng tén trén théa thuan tién gvi c6 ky han/ hop
ddng tién gt c6 ky han/“Term Deposit Owner” means the person named in the Term Deposit
Agreement/Contract.

“Giao dich tién gtri c6 ky han” bao gébm giao dich nhan, gti tién glvi c6 ky han; chi tra, rat
tién gri c6 ky han; s dung tién gri c6 ky han lam tai san bao ddm; chuyén giao quyén s&
hiru tién glri c6 ky han va céac giao dich khac theo quy dinh cta phap luat/ “Term Deposit
Transactions” include accepting and placing term deposits; payment and withdrawal of term
deposits; use of term deposits as collateral; transfer of ownership of term deposits; and other
transactions as prescribed by law.

“Tai khoan tién gtri c6 ky han” 1a tai khodn dwoc st dung dé thwc hién giao dich lién quan
dén tién gri c6 ky han theo quy dinh tai quy dinh nay/“Term Deposit Account” means an
account used to conduct transactions related to term deposits in accordance with these
provisions.

“Théathuan tién gtri c6 ky han/ Hop dong tién gtri c6 ky han (sau day goi chung l1a Hop
dong tién gtri hay HDTG)” Ia van ban théa thuan gitba KH va OCB lién quan dén viéc gii
tién c6 ky han/“Term Deposit Agreement/Term Deposit Contract’” (hereinafter collectively
referred to as the “Deposit Contract’) means the agreement between the Customer and OCB
regarding a term deposit.

“Th&i han glri tién” 1a khoang thoi gian ké tir ngay lién ké sau Ngay gwi tién dén (khéng bao
gdm) Ngay dén han/Deposit Term” means the period commencing from the day immediately
following the Deposit Date up to, but excluding, the Maturity Date.

“Ngay lam viéc” la bat ky ngay nao (ngoai trir Chl Nhat, cac ngay nghi L&/Tét, nghi bu theo
quy dinh cua phap luat hoac OCB) ma cac Phong giao dich/Chi nhanh cia OCB mé& ctra lam
viéc tai Viét Nam/ “Business Day” means any day (excluding Sundays, public holidays,
substitute holidays as prescribed by law or OCB) on which OCB's branches and transaction
offices are open for business in Vietnam.

“Ngay gl tién”: 1a ngay KH gtri tién tai OCB theo (cac) HDTG gitra OCB va KH/“Deposit
Date” means the date on which the Customer places funds with OCB under the Deposit
Contract..

“Ngay dén han”: 1a ngady OCB cam két tra hét tién gbc va lai tién glri c6 ky han theo (c4c)
HDTG gilra OCB va KH/ “Maturity Date” means the date on which OCB undertakes to repay
the full principal and interest of the term deposit under the Deposit Contract.

PIEU 2. PHAN LOAI POl TUQONG GUI TIEN GUI CO KY HAN TAI OCB/ ARTICLE 2.

1.

ELIGIBLE CUSTOMERS FOR TERM DEPOSITS AT OCB

DPbi twong gl tai quay/ Eligible customers for over-the-counter deposits:
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a. Nguoi cu tra 14 ca nhan thudc cac dbi twong sau day/ Resident individuals include:

i.  Cbng dan Viét Nam cw tru tai Viét Nam; cong dan Viét Nam cw tru & nwéc ngoai co
thoi han dwdi 12 thang; cong dan Viét Nam lam viéc (i) tai van phong dai dién tai
nwdc ngoai cha td chire tin dung, chi nhanh ngan hang nwéc ngoai dwoc thanh lap,
hoat dong tai Viét Nam theo quy dinh ctia Luat Cac td chtre tin dung/td chire kinh té
khéng phai la td chirc tin dung dwoc thanh 1ap, hoat ddng kinh doanh tai Viét Nam/co
quan nha nwéc, don vi lwc lweng vii trang, té chire chinh tri, td chire chinh tri - x& hoi,
td chire chinh tri x& hoi - nghé nghiép, td chirc xa hoi, td chire xa hdi - nghé nghiép,
guy xa hoi, quy tr thién cta Viét Nam hoat dong tai Viét Nam hoac (ii) tai co quan dai
dién ngoai giao, co’ quan dai dién lanh sw, co quan dai dién tai td chirc quéc té cla
Viét Nam & nwéc ngoai va ca nhan di theo ho/ Vietnamese citizens residing in
Vietnam; Vietnamese citizens residing abroad for a period of less than 12 months;
Vietnamese citizens working (i) at overseas representative offices of credit institutions
or foreign bank branches established and operating in Vietham in accordance with the
Law on Credit Institutions; or at economic organizations other than credit institutions
established and operating in Vietham; or at state agencies, armed forces units, political
organizations, socio-political organizations, socio-political-professional organizations,
social organizations, socio-professional organizations, social funds, and charitable
funds of Vietnam operating in Vietnam; or (ii) at diplomatic missions, consular offices,
or representative offices of Vietnam in international organizations abroad, as well as
individuals accompanying them.

ii. Cong dan Viét Nam di du lich, hoc tap, chita bénh va tham viéng & nwéc ngoai/
Vietnamese citizens travelling, studying, receiving medical treatment, or visiting
abroad.

i.  Nguwdi nwéc ngoai (khéng co qudc tich Viét Nam) duwoc phép cw tra tai Viét Nam véi
thoi gian tlr 12 thang trd 1én. Di véi ngwdi nwée ngoai hoc tap, chiva bénh, du lich
ho&c lam viéc cho co quan dai dién ngoai giao, lanh sw, co quan dai dién cla t chirc
quéc té tai Viet Nam, van phong dai dién cla céc td chirc nwéc ngoai tai Viét Nam
khong ké thdi han la nhirng trwdng hop khong thude dbi twong ngwdi cw trd/ Foreign
nationals permitted to reside in Vietham for 12 months or longer/ Foreign nationals
(non-Vietnamese citizens) who are permitted to reside in Vietham for a period of 12
months or more. However, foreign nationals who are studying, receiving medical
treatment, traveling, or working for diplomatic missions, consular offices, or
representative offices of international organizations in Vietnam, or representative
offices of foreign organizations in Vietnam, regardless of their length of stay, shall not
be considered residents.

b. Ngu®i khéng cu tru: Ca nhan nwdc ngoai duwge phép cw tra tai Viét Nam voéi thdi han tor 6
(séu) thang tr& Ién/ Non-residents: Foreign individuals permitted to stay in Vietnam for six (06)
months or longer.

c. Hai dbéi twong quy dinh tai diém a va b: C6 TKTT VND/ ngoai té (loai tién mé tién glri ¢ ky
han) dang hoat dong tai OCB/ The individuals specified in Points a and b must maintain an
active VND and/or foreign currency current account at OCB.

2. Dbi twong glri TGCKH qua phuwong tién dién tl/ Eligible customers for electronic term

deposits:
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a. Ca nhan la ngwdi Viét Nam tir da 18 tudi tré 1én cé ndng lwc hanh vi dan sy day dd; hodc/
Vietnamese individuals aged 18 years or older with full legal capacity; or

b. Céa nhan nwédc ngoai tir d0 18 tudi tréd 1én 1a ngwdi cw trd, ca nhan nguwdi nwédc ngoai tor di
18 tudi tré [én dwo'c phép cw tru tai Viét Nam véi thdi han tir (6 sau) thang tré 1én; va/ Foreign
individuals aged 18 years or older who are residents or are permitted to stay in Vietham for
six (06) months or longer; and

c. C6 TKTT VND/ ngoai té( loai tién mé tién glri ¢ ky han) dang hoat dong tai OCB va da déng
ky dich vu OCB OMNI/ Must maintain an active VND and/or foreign currency current account
at OCB and be registered for the OCB OMNI service.

DIEU 3. QUY DINH CHUNG VE TIEN GUI CO KY HAN TAI OCB/ ARTICLE 3. GENERAL
PROVISIONS ON TERM DEPOSITS AT OCB:

1. Loai tién gtri: Déng Viét Nam (VND) va ngoai t&/ Type of deposit: Viethamese Dong (VND)
and foreign currencies.

2. Sé tién gtri t6i thiéu mé& HPTG c6 ky han/ Minimum deposit amount for opening a Term
Deposit Contract.

a. VND: 100.000 déng.
b. USD: 50 USD.

3. Ky han: theo quy dinh s&n phdm ctia OCB trong tirng thoi ky va dwoc cong khai dam bao
tuan thu quy dinh cia NHNN/ Deposit terms shall be determined in accordance with OCB’s
product regulations from time to time and publicly disclosed in compliance with regulations of
the State Bank of Vietham (SBV).

4. L& sudt: |4 suét ap dung theo biéu lai sudt do OCB ban hanh tirng thoi ky, va dwoc cong
b dam bao tuan tha quy dinh ctia NHNN/ Interest rates shall be applied in accordance with
OCB’s interest rate schedule issued from time to time and publicly announced in compliance
with SBV regulations.

5. Hinh thiee linh lai: theo quy dinh san phadm cGa OCB trong tirng thoi ky va dwoc cong khai
dam bao tuan thd quy dinh cia NHNN/ Interest payment methods shall be governed by
OCB’s product regulations from time to time and publicly disclosed in compliance with SBV
regulations.

6. Phwong phap tinh lai/ Interest Calculation Method:

Coéng thirc tinh 1ai/ Interest Calculation Formula:

- L&i suat (%/ndm £ s -
Tidn 1ai = sé tién X (% ) X SO ngay thwe guri

365

Interest = Principal x Interest Rate (% per annum) x Actual Number of Days / 365
Trong dé/ Where:
i. Soé tién/ Principal Amount::
- Trweng hop rit moét phan tién glri triede han: 1a sé tién ting lan rat trudc han; hoac/
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For partial early withdrawal: the amount withdrawn in each early withdrawal
transaction; or

- Trueng hop tat toan trwde han: 1a sé tién gii tai thoi diém dé nghij tat toan truéc han;
hoac/ For premature termination: the deposit balance at the time of the request for
early termination; or

- Trwdng hop tat toan dung han: & sé tién gri duy tri dén ngay dén han/ For maturity
settlement: the deposit balance maintained until the maturity date.

ii. L& sudt/ Interest Rate:

- Trwdng hop rat mot phan tién gei/tat toan trwdc han: Ap dung mae 1ai suét tbi da
bang murc 1ai suét tién giri khong ky han thap nhéat ctia OCB theo theo ddi twong
khach hang va loai déng tién da glvi twong (rng tai thoi diém Khach hang rat trwédc
han mét phan tién g&ri hodc tat toan trwdc han. Mae I suat ap dung cu thé trong
trwdng hop nay dwoc xac dinh theo thdng bao ciia OCB trong tirng thoi ky va dwoc
niém yét tai website http://www.ocb.com.vn. Di v&i phan tién gtri con lai duy tri dén
ngay dén han (trong trwéng hop khach hang rat treédc han mét phan tién givi), khach
hang dwoc hwdng mirc 14 suat da théa thuan tai Hop déng tién gri/ Théa thuan stra
ddi, bé sung Hop ddng tién gri (néu co)/ For partial early withdrawal or premature
termination, the applicable interest rate shall not exceed OCB’s lowest demand
deposit interest rate applicable to the relevant customer category and currency at the
time of withdrawal. The specific interest rate shall be determined according to OCB'’s
announcements from time to time and published on OCB’s website. The remaining
deposit balance maintained until maturity (in the case of partial early withdrawal) shall
continue to earn the interest rate agreed in the Deposit Contract or any amendment
thereto (if any).

- Trueng hop tat toan dang han: Ap dung lai suat da théa thuan tai thoi diém gl tién
dbi vai sb tién glri duy tri dén ngay dén han/ For settlement at maturity, the agreed
interest rate at the time of deposit shall apply to the amount maintained until the
maturity date.

ii. S6 ngay thwc gtri: 1a sé ngay glri thwe té ctia Sé tién glri trong subt thei han tinh 14i.
Trong do6 thoi han tinh 1ai dwgc quy dinh nhw sau/ Actual Number of Deposit Days :
Means the actual number of days during which the deposit is maintained within the
interest calculation period:

- Trwdng hop rat moét phan tién glri hodc tat toan trwéc han: tinh tlr ngay g tién dén
hét ngay lién ké trwdc ngay rat mot phan Tién gt hodc tt toan trwdc han Tién g/
For partial early withdrawal or premature termination: calculated from the deposit date
up to and including the day immediately preceding the withdrawal or termination date.

- Trwong hop tat toan dang han: tinh tir ngay givi tién dén hét ngay lién ké trwdc ngay
dén han ctia khoan tién givi/ For maturity settlement: calculated from the deposit date
up to and including the day immediately preceding the maturity date.

iv. Thei diém xac dinh sé dw dé tinh 14i: 1a cudi méi ngay trong thdi han tinh 13i da dwoc
thoa thuan gilra Khach hang va OCB/ The balance used for interest calculation shall be
determined at the end of each day during the agreed interest calculation period between
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http://www.ocb.com.vn/

the Customer and OCB.

PIEU 4. NGUYEN TAC CHI TRA GOC LAI/ ARTICLE 4. PRINCIPLES FOR PAYMENT OF

1.

2.

3.

4,

PRINCIPAL AND INTEREST

Tién gbc/lai dwoc trd vao Ngay dén han HDTG. Truong hop Ngay dén han HDTG roi vao
ngay khong phai Ngay lam viéc thi Ngay dén han HDTG 14 Ngay lam viéc tiép theo lién ké
sau ngay dd/ Principal and interest shall be paid on the Maturity Date of the Deposit Contract.
If the Maturity Date falls on a non-Business Day, payment shall be made on the next Business
Day immediately following such date.

Tién gbc/lai dwoc trd vao tai khodn thanh toan cta chinh khach hang tai OCB. Déi véi tién
gli chung c6 ky han, viéc nhan chi tra tién gvi c6 ky han thdng qua tai khodn thanh toan
chung cla tat ca cac chi s& hivu tién giri chung cé ky han/ Principal and interest shall be
credited to the Customer’s own current account maintained at OCB. For joint term deposits,
payment shall be made through the joint current account of all co-owners.

Poéng tién chi tra gbc, i tién gtri c6 ky han la ddng tién ma KH da gtvi/ Principal and interest
shall be paid in the same currency as the original deposit.

Truwdng hop vao ngay dén han ma tai khoan thanh toan ctia khach hang dé nhan chi tra tién
gli c6 ky han khdng con tén tai hodc bj han ché ho&c khéng thé ghi cé (tam dirng giao dich/
doéng...) ma khach hang chwa cung cap tai khoan thanh toan khac theo quy dinh ctia OCB
dé nhan chi tra tién glri, OCB dwoc quyén tat toan Tai khoan tién glri c6 ky han va chuyén
gdc va lai vao tai khoan gitr hd cho thanh toan cia OCB dong thoi sé tién nay khong dwoc
hwéng lai suét/ If, on the maturity date, the designated current account no longer exists, is
restricted, or cannot be credited (including suspension, closure, freezing, etc.), and the
Customer has not provided another eligible account in accordance with OCB’s regulations,
OCB shall be entitled to close the term deposit account and transfer the principal and accrued
interest to OCB’s custodial suspense account pending payment. Such amount shall not
accrue interest.

DIEU 5. KEO DAI THOI HAN GUI TIEN/ ARTICLE 5. EXTENSION OF DEPOSIT TERM

1.

Viéc kéo dai thei han glvi tién vao ngay dén han ca khoan tién glri c6 ky han dwoc thé hién
trén Hop dong tién glri hodc Thoéa thuan stra déi, bd sung Hop déng tién glri (néu co) ky
gitra nguwoi dai dién hop phap ctia OCB va ngudi gli tién/ Any extension of the deposit term
on the maturity date shall be evidenced in the Deposit Contract or an amendment/supplement
agreement executed between OCB’s authorized representative and the Depositor.

Khi dén han thanh toan tién gri c6 ky han, OCB c¢6 thé nhap I4i vao vén gbc va tai tuc thém
mot ky han mai theo théa thuan ctia OCB va nguwoi gl tién. Dbi véi ca nhan nwéc ngoai 1a
ngudi cw tri hodc nguwdi khong cw tra, thdi han hiéu lwc cta gidy t& xac minh thdng tin ca
nhan phai dai hon thdi han & thda thuan kéo dai thdi han gii tién. Trwong hop khong dd
diéu kién dé kéo dai thei han gli tién thi OCB chuyén gbc va lai (néu cé) vao tai khoan thanh
toan cla nguoi gli tién vao ngay dén han cta khoan tién glri c6 ky han/ Upon maturity, OCB
may capitalize accrued interest into the principal and automatically renew the deposit for a
new term in accordance with the agreement between OCB and the Depositor. For foreign
individuals, whether residents or non-residents, the validity period of their identification
documents must exceed the extended deposit term. If the conditions for extension are not
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met, OCB shall transfer the principal and accrued interest (if any) to the Depositor’s current
account on the maturity date.

PIEU 6. QUY DINH VE RUT TIEN GUI CcO KY HAN TRUOC HAN/ ARTICLE 6. EARLY

1.

WITHDRAWAL OF TERM DEPOSITS

Khach hang dwoc rat trwéc han toan bd hodc mét phan tién glri cé ky han, ngwdi gli tién
c6 nhu cau rat tién gvi c6 ky han trwdc han phai thong bao truérc cho OCB theo thdi han téi
thiéu dwoc quy dinh tai Hop déng tién gt/ Customers may withdraw all or part of their term
deposits prior to maturity. Any request for early withdrawal must be notified to OCB at least
within the minimum notice period specified in the Deposit Contract.

Déi v&i trwdng hop c6 nhu cau rat tredc han mét phan/ toan bo tién gl co ky han, KH dwoc
hwéng mirc I4i suat téi da bang murc 14i suét tién giri khéng ky han th&p nhat theo quy dinh
clia OCB ap dung dbi v&i dbi twong khach hang va loai dong tién da gl twong (rng tai thoi
diém rat tién. Mirc 1ai suat &p dung cu thé trong trwdng hop nay duoc xac dinh theo thdng
bé&o clia OCB trong tirng thoi ky. Tién 14i sé dworc tra clng sb tién gbc rat trwde han tai thoi
diém rat. Dbi véi phan tién gl con lai duy tri dén ngay dén han, KH duwoc hudng mirc lai
suéat da théa thuan tai Hop dong tién glri hodc Thoéa thuan stra ddi, bd sung Hop ddng tién
gri (néu co)/ For partial or full early withdrawal, the Customer shall be entitled to an interest
rate not exceeding OCB’s lowest demand deposit interest rate applicable to the relevant
customer category and deposited currency at the time of withdrawal. The specific rate shall
be determined in accordance with OCB’s prevailing announcements. Interest shall be paid
together with the principal amount withdrawn early. Any remaining balance maintained until
maturity shall continue to earn the agreed contractual interest rate.

Déi vai rat trwdc han mét phan tién glvi: Chi &p dung loai tién Viét Nam déng. Khong gi¢i han
s6 14n va sb tién méi 1an rut nhwng KH phai duy tri sé6 dw gbc ctia khodn tién glvi c6 ky han téi
thiéu 1a 100.000 déng/ Partial early withdrawal is only available for deposits in Vietnamese
Dong. There is no limit on the number of withdrawals or withdrawal amount; however, the
Customer must maintain a minimum principal balance of VND 100,000 in the term deposit.

Phi rat tién gri c6 ky han trwéc han dwoc thu theo quy dinh ctia OCB/ Fees for early
withdrawal of term deposits shall be charged in accordance with OCB’s regulations from time
to time.

DPIEU 7. SU’ DUNG TIEN GUI CO KY HAN LAM TAI SAN BAO PAM / ARTICLE 7. USE OF

TERM DEPOSITS AS COLLATERAL

1. Tién gti theo Hop ddng tién glri gitta OCB va KH dwoc sir dung lam tai sdn bdo dam theo

cac quy dinh phap luat hién hanh/ Deposits maintained under the Deposit Agreement
between OCB and the Customer may be used as collateral in accordance with applicable
laws and regulations.

Khi st dung tién gl theo Hop déng tién givi lam tai sédn bdo dam tai OCB, chd s& hiru tién
gli c6 ky han hoac chi sé& hiru tién glri chung co ky han (bén bao dam) déng y rang trudng
hop dén han trd no ma bén dwoc bdo dadm khéng trd dwoc no thi OCB ¢ quyén xtr ly sé
tién glri c6 ky han cta bén bdo ddm dé thu hdi no theo quy dinh cta phéap luat/ When a
deposit under a Deposit Agreement is used as collateral at OCB, the owner of the term
deposit or the joint owners of the term deposit (the secured party) agree that if the secured
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obligor fails to repay the debt when due, OCB shall have the right to enforce and apply the
secured term deposit to recover the outstanding debt in accordance with applicable laws.

DIEU 8. BIEN PHAP TRA ClPU KHOAN TIEN GUI CO KY HAN VA BIEN PHAP THONG BAO
KHI cO THAY POI BOI VO'I TIEN GUPI CO KY HAN/ ARTICLE 8. METHODS FOR
INQUIRY OF TERM DEPOSITS AND NOTIFICATION OF CHANGES

Nguwoi givi tién thwe hién tra clru khodn tién glri c6 ky han va nhan théng tin thay déi cla
khodn tién glri c6 ky han théng qua céc bién phap tra ciru do OCB cung cap/ Depositors may
inquire about their term deposits and receive information regarding any changes thereto
through the inquiry channels provided by OCB.

1. Tin nhan dién thoai: thdng qua viéc ding ky SMS cho tirng Hop déng tién gt/ SMS
notifications: by registering SMS services for each Deposit Agreement.

2. Trang thoéng tin dién tt: thdng qua website chinh thirc cia OCB / Electronic information portal:
via OCB'’s official website.

3. Cac diém giao dich cia OCB trén toan quéc/ OCB transaction offices and branches
nationwide.

4. Goi dién t¢i tbng dai Trung tam Dich vu KH 24/7 (Hotline 19001846) ctia OCB/ By contacting
OCB’s 24/7 Customer Service Center Hotline (19001846).

PIEU 9. SO HO'U VA CHUYEN GIAO QUYEN SO HIPU/ ARTICLE 9. OWNERSHIP AND
TRANSFER OF OWNERSHIP

1. Viéc chuyén giao quyén s& hivu tién glri co ky han va tat toan Hop déng tién glvi da dwoc
chuyén giao quyén s& hiru dwoc thwe hién & tat ca cac Pon vi kinh doanh ctia OCB/ The
transfer of ownership of term deposits and the settlement of Deposit Agreements whose
ownership has been transferred may be carried out at all OCB business units.

2. KH c6 thé thwc hién chuyén giao quyén s& hiru tién gri c6 ky han theo céc hinh thirc: (i) tai
quay giao dich cia OCB; hodac (ii) théng qua phwong tién/ nén tang dién tlr cia OCB theo
quy dinh tirng thoi ky; hoac (iii) hinh thirc khac phu hgp quy dinh phap luat va quy dinh cua
OCB/ Customers may transfer ownership of a term deposit through: (i) OCB transaction
counters; (i) OCB’s electronic channels/platforms in accordance with OCB’s regulations from
time to time; or (iii) any other method permitted by applicable laws and OCB’s regulations.

3. KH cam két vé viéc tw nguyén, tw chd va tw chiu trach nhiém trong chuyén giao quyén s&
hiru TGCKH ctia minh/ The Customer represents and warrants that any transfer of ownership
of his/her term deposit is made voluntarily, independently, and at the Customer’s own
responsibility.

4. KH cam két c6 day di quyén, thdm quyén theo quy dinh phap luat dé chuyén giao quyén s&
hiru TGCKH cho B&n nhan chuyén giao quyén s& hiru TGCKH/ The Customer warrants that
he/she has full legal rights and authority to transfer ownership of the term deposit to the
transferee.

5. KH va Bén nhan chuyén giao quyén s& hiru TGCKH xac nhan da dwoc cung cép, da doc va
ddng y vé&i toan bd ndi dung Théng bao/ Diéu kién diéu khoan vé x ly di liéu ca nhan do
OCB c6ng bb tai website chinh thirc ctia OCB (https://www.ocb.com.vn)/ The Customer and
the transferee confirm that they have been provided with, have read, and agree to the entire

Trang 8/13

Héi s& chinh: Tda nha The Hallmark, 15 Tran Bach Bang, P. An Khanh, TP. H Chi Minh L. 1900 1846 @ www.ocb.com.vn



contents of OCB’s Notice/Terms and Conditions on Personal Data Processing published on
OCB'’s official website.

6. Phi lam tha tuc chuyén giao quyén s& hiru dwoc thu theo quy dinh ciia OCB trong tirng thoi
ky/ Fees for processing ownership transfer transactions shall be charged in accordance with
OCB’s regulations in effect from time to time.

PIEU 10.UY QUYEN/ ARTICLE 10. AUTHORIZATION

1. KH la c& nhan c6 thé Gy quyén cho ca nhan khac thay mé&t minh dén OCB dé thyc hién cac
giao dich lién quan dén TGCKH. Viéc Gy quyén phai thwc hién bang van ban va tuan tha ding
quy dinh ciia OCB va phap luat trong tirng thdi ky/ An individual Customer may authorize
another individual to act on his/her behalf in conducting transactions relating to term deposits
at OCB. Such authorization must be made in writing and comply with OCB’s regulations and
applicable laws from time to time.

2. KH la ca nhan nwéc ngoai la ngudi cw tri hodc ngudi khéng cw tra khi Gy quyén cho ca nhan
khac thay mat minh d&n OCB dé thwc hién cac giao dich lién quan dén TGCKH thi thoi han
gy quyén khéng duoc vuot qué thoi han hiéu luc cha gidy t& xac minh théng tin ca nhan cla
KH va nguoi dwoc Gy quyén (trwdng hop ngudi duwgc Gy quyén cling la ngudi nuwéc ngoai)/
Where a Customer is a foreign individual, whether resident or non-resident, and authorizes
another person to conduct term deposit transactions on his/her behalf at OCB, the
authorization period must not exceed the validity period of the Customer’s identification
documents and, where applicable, those of the authorized representative if such
representative is also a foreign individual.

PIEU 11. RUT TIEN GUI CO KY HAN THEO THUA KE/ ARTICLE 11. WITHDRAWAL OF
TERM DEPOSITS THROUGH INHERITANCE

Nguwoi thiva ké hop phap cung cip hé so nhan thira ké tai DVKD phat hanh Hop déng tién
gri dé thwc hién céac giao dich lién quan dén Hop déng tién gt theo hwéng dan cia BVKD
phu hgp quy dinh cida OCB va phap luat trong ting thdi ky/ A lawful heir shall submit
inheritance documents to the OCB business unit that issued the Deposit Agreement in order
to carry out transactions relating to the Deposit Agreement in accordance with the instructions
of such business unit and the regulations of OCB and applicable laws from time to time.

DPIEU 12.XF LY CAC TRUONG HOP HOP DONG TIEN GUI Bl NHAU NAT, RACH, MAT/
ARTICLE 12. HANDLING OF DAMAGED, TORN, OR LOST DEPOSIT AGREEMENTS

1. Néu Hop ddng tién gl bi nhau nat, rach, mat KH phai lam tha tuc bao méat HDTG tai bat ky
don vi nao trong hé théng. Truwéng hop mét tién glri chung cé ky han thi ngwdi lam tha tuc
b&o méat co6 thé 1a mdt trong cac chl s& hivu tién gt chung/ In the event that a Deposit
Agreement is damaged, torn, or lost, the Customer must complete a loss-report procedure at
any OCB unit within the system. For a lost joint term deposit, the loss report may be submitted
by any one of the joint owners.

2. OCB khong tién hanh cap lai Hop déng tién glri mdi. HO so bao mét thye hién theo hwéng
dan cGia OCB trong tng thei ky/ OCB shall not reissue a new Deposit Agreement. The loss-
report dossier shall be prepared in accordance with OCB’s procedures in effect from time to
time.

3. Viéc thanh toan Hop déng tién giri b4o mét nay chi dwoc thye hién tai don vi phat hanh Hop
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ddng tién gri/ Settlement of a Deposit Agreement reported as lost may only be carried out at
the business unit that originally issued such Deposit Agreement.

DPIEU 13. QUYEN VA NGHIA VU CUA KHACH HANG/ ARTICLE 13. RIGHTS AND
OBLIGATIONS OF THE CUSTOMER

1. Khach hang dwoc thanh toan day du tién gdc va lai cia Hop déng tién glvi theo thda thuan
v&i OCB/ The Customer is entitled to receive full payment of principal and interest under the
Deposit Agreement in accordance with the agreement made with OCB.

2. Khach hang duoc st dung Hop ddng tién givi lam tai san bdo dam theo quy dinh cla phap
ludt/ The Customer may use the Deposit Agreement as collateral in accordance with
applicable laws.

3. Khéach hang c6 nghia vu cung cip day dd va chinh xac cac théng tin can thiét theo yéu cau
ctia OCB khi thyc hién céac giao dich lién quan dén Hop Déng Tién Gwi/ The Customer is
obligated to provide complete and accurate information as required by OCB when conducting
transactions related to the Deposit Agreement.

4. Cam két rang tién gti c6 ky han nay cé ngudn gbc hop phéap, chiu trach nhiém vé tinh hop
phép va cac van dé lién quan khac dén ngudn gbc tién glri. Chiu trach nhiém giadi quyét tat
cé cac van dé tranh chép, khiéu kién, khiéu nai lién quan dén tién gt c6 ky han tai OCB/
The Customer represents and warrants that the term deposit originates from lawful sources
and shall be responsible for the legality of the funds and all matters relating to the source of
the deposit. The Customer shall also be responsible for resolving any disputes, claims,
complaints, or litigation relating to the term deposit maintained at OCB.

5. Thong bao kip théi cho OCB khi phat hién bj mat Hop ddng tién gtvi dé tranh bi loi dung 1am
tdn that tai san. Chiu trach nhiém vé nhirng thiét hai do khéng khai bao kip thoi viéc méat Hop
dodng tién glri véi OCB/ The Customer must promptly notify OCB upon discovering the loss
of a Deposit Agreement in order to prevent misuse and potential financial loss. The Customer
shall be responsible for any damages resulting from failure to timely report such loss to OCB.

6. KH ddng y rang cac théng tin cta KH (bao gébm théng tin dinh danh, théng tin ctia cac ca
nhan la ngwoi dai dién, ngwdi lién quan, thdng tin vé tai khoan, tién givi va giao dich) sé dwoc
OCB thu thap, s& dung va bdo mat theo quy dinh phap luat va quy dinh tai Diéu khoan va
Diéu kién M& va St dung Tai khoan va Diéu khoan Chung vé Bao vé va X ly D liéu Ca
nhan dwoc niém yét tai quay giao dich va website https://www.ocb.com.vn/ The Customer
agrees that his/her information (including identification information, information of
representatives and related persons, account information, deposit information, and
transaction information) may be collected, used, and protected by OCB in accordance with
applicable laws and the Terms and Conditions for Account Opening and Use and the General
Terms on Personal Data Protection and Processing published at OCB transaction counters
and on OCB’s website.

7. Co6ng nhan va déng y cac thdng tin, sé liéu, di liéu, thdng bao lién quan dén giao dich chuyén
giao quyén s& hiru tién glri c6 ky han trén phuong tién/ nén tang dién t& cia OCB la tai liéu,
di¥ liéu co gia tri phap ly cao nhat va la chirng c&r dé giai quyét cac van dé lién quan quyén,
nghia vu cua cac bén/ The Customer acknowledges and agrees that all information, records,
data, and notices relating to ownership-transfer transactions of term deposits conducted
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through OCB’s electronic channels/platforms shall constitute legally valid documents and
evidence for resolving matters concerning the rights and obligations of the parties.

8. Cac bén tham gia giao dich dbi v&i tién gii ¢ ky han néu tai Biéu khoan, Diéu kién nay chiu
trach nhiém dbi véi nhirng sai s6t, hanh vi loi dung, Ira dao khéng do 16i cia OCB/ Parties
involved in transactions relating to term deposits under these Terms and Conditions shall be
responsible for any errors, misuse, or fraudulent acts that are not attributable to OCB.

9. Theo dbi, cap nhat Diéu khoan, diéu kién trén website va/hodc phwong tién dién tl trong
subt thoi gian gl tién tai OCB. Nhirng ndi dung stra déi, thay thé Diéu khoan Diéu kién co
hiéu lwc vao ngay dwoc xac dinh tai thong bao vé viéc stra ddi, thay thé. Viéc KH tiép tuc
giao dich ké tr thdi diém cac ndi dung stra ddi, thay thé Diéu khoan Diéu kién c6 hiéu luc,
dworc hiéu 1a KH chap thuan toan bd va co trach nhiém thye hién theo cac néi dung stra déi,
thay thé dé/ The Customer shall monitor and update himself/herself on these Terms and
Conditions via OCB’s website and/or electronic channels throughout the deposit period. Any
amendments or replacements shall take effect on the date specified in OCB’s notice.
Continued use of OCB’s services after such amendments become effective shall constitute
the Customer’s acceptance of, and agreement to comply with, such amendments.

10. Cac quyén va nghia vu khac theo van ban thda thuan gitta OCB va khach hang va quy dinh
cua phap luat/ Other rights and obligations as stipulated in agreements between OCB and
the Customer and under applicable laws.

DIEU 14. QUYEN VA NGHIA VU CUA OCB/ ARTICLE 14. RIGHTS AND OBLIGATIONS OF
OCB

1. Thanh toan tién géc, 1ai Tién glri c6 ky han dung han va day dd/ To pay the principal and
interest of term deposits in full and on time.

2. Co6ng bb cdng khai lai sut Tién gl c6 ky han, phwong thire tra 13i, mée thu phi dbi véi cac
khoan Tién gtvi c6 ky han rat trwdec han (néu co) va mre thu phi déi véi cac dich vu lién quan
dén Tién glri c6 ky han tai cac dia diém nhan, chi trd Tién glri c6 ky han/ To publicly disclose
term deposit interest rates, interest payment methods, fees applicable to early withdrawal of
term deposits (if any), and fees for services related to term deposits at locations where term
deposits are accepted and paid.

3. DPuoc quyén tir chdi viéc chi tra tién glri c6 ky han dbi véi HDTG da bi loi dung nhung khoéng
phai do 16i cia OCB/ To refuse payment of a term deposit where the relevant Deposit
Agreement has been misused through no fault of OCB.

4. BPuogc quyén tir chdi viéc nhan va chi tra tién gti ¢ ky han néu KH khéng thwe hién theo dung
cac quy dinh tai quy dinh nay va cac théa thuan da cam két véi OCB/ To refuse acceptance
or payment of a term deposit if the Customer fails to comply with these provisions or any
agreements entered into with OCB.

5. Gilr bi mat théng tin ngudi gii tién, bao gém cac thong tin xac minh nhan than va théng tin
sb du tién gvi cha chi s& hivu Tién gl co ky han theo quy dinh cla phap luat va ddm bao
an toan tién gti cho cha sé hiru Tién glvi c6 ky han/ To maintain the confidentiality of depositor
information, including identity verification information and deposit balance information of the
owner of the term deposit, in accordance with applicable laws, and to ensure the safety of the
deposited funds.
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6.

Céc quyén va nghia vu khac theo van ban théa thuan gitka OCB va khach hang va quy dinh
cua phap luat/ Other rights and obligations as provided in agreements between OCB and the
Customer and under applicable laws.

DPIEU 15. THONG BAO / ARTICLE 15. NOTICES

1.

TAt ca cac thdng bao ctia OCB sé dwgc OCB giri cho KH theo thdng tin lién lac cudi cung ma
KH d&ng ky tai OCB hoé&c cong bd trén website chinh thirc cia OCB hoéc theo cac hinh thirc
khac ma OCB cho la phi hop. Tt ca cac thong bao sé xem nhuw KH da nhan duoc/ All notices
issued by OCB shall be sent to the Customer using the latest contact information registered
with OCB, or published on OCB’s official website, or through any other methods deemed
appropriate by OCB. All notices shall be deemed received by the Customer as follows:

Trong vong ba (03) ngay tinh tlr ngay gi di (theo du bwu dién di), néu gri bang thw; hodc/
Within three (03) days from the date of dispatch (based on postal stamp), if sent by post; or

Vao ngay OCB gri néu théng qua hinh thire tin nhan SMS/Email (Trwéng hop théng bao gl
sau 17:00 cta ngay lam viéc thi théng bao dwoc xem la dwoc nhan vao ngay lam viéc tiép
theo); hoac/ On the date OCB sends the notice if delivered via SMS/Email (where notices sent
after 5:00 p.m. on a Business Day shall be deemed received on the next Business Day); or

Vao ngay cong bd trén website chinh thirc cia OCB; hoac/ On the date of publication on
OCB'’s official website; or

Vao ngay OCB thyc hién théng bao cong khai theo hinh thirc khac/ On the date OCB issues
a public announcement by any other method.

Khi c6 sw thay ddi vé cac thoéng tin Khach hang da dang ky véi OCB, Khach hang phai dén
cac dia diém giao dich ciia OCB dé thwc hién tha tuc dé& nghij thay ddi théng tin/ When there
is any change to the Customer’s registered information with OCB, the Customer must visit an
OCB transaction location to complete the procedure for requesting such changes.

Truwdng hop khach hang thay dbi dia chi ho&c thdng tin lién lac nhwng khéng théng bao cho
OCB, thi moi thdng béo, tai liéu ho&c van ban do OCB glri dén dia chi ho&c théng tin lién hé
da dang ky trudc dé van dwoc xem 1a da glri va nhan hop 1é/ If the Customer changes his/her
address or contact information without notifying OCB, all notices, documents, or
correspondence sent by OCB to the previously registered address or contact details shall
nevertheless be deemed validly sent and duly received.

DIEU 16. LUAT PIEU CHIiNH VA HIEU LWC/ ARTICLE 16. GOVERNING LAW AND

1.

EFFECTIVENESS

Diéu khoan, Diéu kién nay dwoc diéu chinh bdi phap luat ciia nwéc Cong hoda xa hoi chi
nghia Viét Nam/ These Terms and Conditions are governed by the laws of the Socialist
Republic of Vietnam.

KH xac nhan da doc, hiéu rd va cam két dung cac diéu khoan, diéu kién quy dinh tai Diéu
khoan, Diéu kién nay/ The Customer confirms that he/she has read, fully understood, and duly
agrees to all terms and conditions set out herein.

KH déng y OCB dworc thay ddi, stra dbi, diéu chinh Diéu khoan, Diéu kién nay. Cac thay déi,
stra ddi, diéu chinh sé dwgc OCB thdng bao trén website va/hodc phwong tién dién t&. Nhirng
thay ddi, stra ddi, diéu chinh c6 hiéu lyc vao ngay duwgc xac dinh trong thong bao. Cac bén
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xac nhan co6 trach nhiém tuan theo cac stra ddi, bd sung dé. Trwdng hop KH khéng déng y
véi cac nodi dung thay ddi, stra déi, diéu chinh Diéu khodn, Diéu kién nay trwéc khi ndi dung
thay déi, stra déi, diéu chinh Diéu khoan, Diéu kién nay c6 hiéu lwc thi KH cé quyén lwa chon
cham dut thye hién HDTG (khi d6, cac quy dinh vé rdt tién glri trwde han sé dwoc ap dung)/
The Customer agrees that OCB may amend, revise, or modify these Terms and Conditions.
Any changes shall be announced on OCB’s website and/or electronic channels. Such
amendments shall take effect on the date specified in the relevant notice. The parties agree
to comply with all such amendments and supplements. If the Customer does not agree with
any amendment before it takes effect, the Customer has the right to terminate the Deposit
Agreement, in which case the provisions on early withdrawal of deposits shall apply.

Ban Diéu khoan, Diéu kién nay dwoc cong bd cong khai trén website chinh thirc clia OCB
(https://www.ocb.com.vn) va niém yét tai cac diém giao dich cia OCB trén toan qubc/
TheseTerms and Conditions are publicly disclosed on OCB’s official website
(https://Iwww.ocb.com.vn) and displayed at all OCB transaction locations nationwide.

NGAN HANG TMCP PHUONG DONG
ORIENT COMMERCIAL JOINT STOCK BANK (OCB)
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